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# # 6173551225 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORD: Technology integrated in condominiums, Behavior of using housing technology, Condominium
Kotchakorn Pornthanachai : DWELLERS’ BEHAVIOR IN USING THE INTEGRATED TECHNOLOGY EQUIPMENT IN
CONDOMINIUM OF SANSIRI PUBLIC COMPANY LIMITED. : CASE STUDY THE MONUMENT SANAMPAO, THE LINE
ASOKE RATCHADA, MORI HAUS SUKHUMVIT 77 AND THE BASE GARDEN RAMA IX.. Advisor: Asst. Prof. BUSSARA
POVATONG, Ph.D.

Sansiri Public Company Limited(Sansiri PLC.) has been using technology to develop residential projects since
2017 with the aim of integrating technology into condominiums to support better living. This research aimed to study the
technology devices integrated with the condominiums of Sansiri in Bangkok. The study considered 4 different segments:
collecting data on housing development of Sansiri PLC; studying marketing strategies and interviewing 3 entrepreneurs;
studying the technology devices integrated with the condominium via the website and interviewing a condominium
juristic person; and studying dwellers’ behavior using technology devices in 4 condominiums by having structured

interviews with a sample of 226 dwellers to analyze and compare the differences in the 4 case study projects.

The research revealed the following. 1) The technology integrated with the condominiums of Sansiri PLC.
consists of 3 technology devices, namely security, safety and lifestyle support, which are standard technology devices
integrated within all segments of condominiums, such as an access keycard and EV Charger. However, energy and
consumption management have only been integrated in luxury and super-luxury condominiums, which means that
Super Luxury condominiums have the greatest number of integrated security and safety devices. There is a proportion of
1.56 devices per room and 2 integrated devices per room. The greatest number of integrated lifestyle support devices
per room in a luxury condominium is 13 devices with 1 integrated device per room. 2) Dwellers’ behavior using
technology devices in 4 condominiums shows that there is frequent use of security devices (average 3.28-4.41), while
lifestyle support devices are rarely used (average 1.61-2.10). In this regard, dwellers are satisfied with the security devices
to a high level (average 3.73-4.06), while they were satisfied with the lifestyle support devices to a medium level
(average 2.93-3.21). Most dwellers have found problems with devices not working or facing delays, being complicated to
use, or not having enough devices in a condominium that has a large number of units. 3) The difference in usage
behavior of the technology shows that dwellers aged 31-50 years have the highest frequency of satisfaction with the use
of safety devices while dwellers aged 21-30 years and tenants who live in large units of condominiums have the highest

frequency and satisfaction in using lifestyle support devices.

The research revealed the integration of technology devices and usage for dwellers’ behavior in
condominiums for different segments. This research is useful in the development of condominium projects that are

equipped with technology to encourage living, which is worth supporting the lifestyle of dwellers.

Field of Study: Housing and Real Estate Development  Student's Signature ........cccceoveveicnnnence

Academic Year: 2019 Advisor's Signature ...
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1.4 suupgulunuide

Aaulafiideuvoausen wauds 91dn (un1vw) lukdazszausian Insiansguiuuaunsal

wialulagfuansdeiu waginginssunisldanuvesegeordeiiunnsneiu
1.5 feudni

gunsalnalulagnfanslaegusznaunis waneds nsthmalulagunldlunederdemensld
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v o
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segmentation ImaﬁmﬁmﬂfjmzﬁummﬂauimﬁLﬁaué’ami’mﬁ 2 Inedidoyaseiusadnedniiuled

Living Inside ,Thing of Living ,CBRE ,Nexus , DD Property itagRealist

M1919 1.2 N3sdnngquasulaiiiioaniy Pricing Segmentation

WEBSITE ECONOMY | MAINCLASS | UPPER CLASS | HIGH CLASS | LUXURY | SUPER LUXURY DATE
LIVING INSIDER 45k-60k 60k-80k 80k-100k 100k-130k 130k-160k 160k-200k 2019.06.10
THING OF LIVING 45k-60k 60k-80k 80k-100k 100k-130k 130k-160k 160k-200k 2013.07.01
CBRE <70k 70k-100k 100k-150k 150k-250k | 250k-350k >350k
NEXUS <75k 3 75k-110k 110k-190k 190-240k 240k-290k 2018.12.28
DD Property <70k 5 70k-100k 100k-170k 180k-250k >250k 2017.04.07
REALIST <70k A 70k-100k 100k-170k 180k-250k >250k 2017.01.11
NYNT 45k-70k = 70k-100k 100k-170k 170k-250k >250k 2019.07.13
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U 2561 919 Sandee Delivery Bot,
Sansiri Smart Condo, Sansiri Command Centre way Smart Move Uufu %ﬁﬁiﬁﬂizmﬂﬁuﬁﬁﬁ]ﬁ’lﬁm
Sansiri Green Mission LﬁaLLamLﬁ]muﬁuiﬁLLaxm’lmg:ﬂfuﬁ% Lﬂud?uwﬁﬂﬁ‘mmﬂﬁlﬁmiaﬂﬁw Sansiri
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U 2.2 szuunisneasietiudniagy (Modular)

i U418 : https://www.ddproperty.com/gileteme/idlassuuthudiiagu-thumedignainaiiaes-5831
3Unas : https://www.condotiddoi.com/readarticle. php?articleid=3778
3U¥ © https://www.ddproperty.com/giile@auns/Auiinnsneainakuy-PREFAB-filALWU-17850

o ' Y

“Tagneasuargunsalanussniglulazaieuentu gudniagneadrainisiaunian neasnslvd

q

Anuudausamuniy fanuasny wazlinnunainuans 91i nseasnsernsuiedied edude
Tnssasemamdnununislilassaisaouninaduman danunmu telinudeataitu susiuds
91m1suenaINMIldua nszanununtreunsaEsuwdnuuuRy Jagiulinisldtanunulane wiuuiia
T worTaniwdouldl sunundsasunimasumdnunntu esdetagi 2 Yssanasddmiindiun &
ANNAILLATEBN WazRiddnglaiuteaiiainnusang

Tuduguuvunsldverursuaz uowndtadulunuuimsauieains iedieliaunoasied
Uszanameind uazanmsiisieiidaussan ddlunssuoumsneainseziiaieslevidogunsaliifianny
wingausianisida i

-3k Software Tun599NLUY WATUIUITIANITIUNDEASIS B89 BIM (Building Information
Modeling) L‘f]usuawGﬁmi‘é’ﬁm’%asgﬂﬁwmsﬁumLﬁa“lsi’ﬂumiaaﬂLLUUﬂ'aa%’Nmmi FauAnsEUILNG
PONKUY NTEUIUNMITTINNUTIEAzIBealuNSieas I iamIsaA tInUsTINTIAINaT AN TUTEIN
nsszezialumsneadne uagtiglinisnaunuuneasiussavsnmuasaniuyu

-maimuimalulasluieiesdnsnaneatrsuasiusudtae lusuneadns 019 walulad nns
muAuAIsdnsuargUnsaiteaduuylfans Tnsgunsaliniesdnslununeaiseganieayaans sadn
sayaviesaua sinsfmunssuumadeudenuuliane Welkaunsamugumshauldluszeglng ns

W n3esgudlunsynseiles

'
Y a =

-MsifeusoinIosonazgunsaliulnsAndiedeudl aunsvlnuniouiiuds uisnguanasele

Y

feasnell nMsWaungunsaldeusaiulnsdwimdeuiiausninu aunsatufindeyavseiudeyaauly
nsdwindouil ausvilvu 1wy wesdloindmeawes nsosiannudu Wudu uldawnsaSengdoua

nulvsdnwiipdoudiaunviv uwiuan viereuiunes uwasdeyavzgniuiinaslulnsdni wdeuiauisy

'
a o =2

T uwiiuden viomeufiames {ldannse Mzsungloyaiignduiinlildnasaiian

Y

o Ao o A 3

2. malulagnegende lnenilslugluvumaluladiuiiegendendAnyde aursnleu (Smart

o
v v

Home) Ao Urudaaserusznaumemaluladtuguinuiswazidousdataiufegunsal aunsnleuied

]

AnuansalunsFuinssuinsiesginsivgrawazaumaniufeItuianssuveslduazaninse



19

aliunslaegamuzaniuguilaassuunisinnuresamnslantuavatuayuanusisainisuagaduie

welavesuslamiieiunmnm@in earuasmnauieiigadu elaunivleududiaivayunisiam,

o

adsunsndlagianzedmsunsndussinniegordenzduadulunnudsdu Tnsaunsvlaunduguuy

N o iala ' Yy  da = ::4' | Y  da o | &
%agaﬂﬂﬂmuwummLLMﬂmNﬁHﬂU’luwm(ﬂmL‘VlﬂIuIaEJLLUULG]EJ’J LYU mu%(ﬂﬂmaﬂﬂiﬁuLﬂ'ﬁaﬂﬂWW’muq&

)

o

davhanninlaufianuireiuloningunsaliazidueesan q faunsadeuseriuduwmesiin villi

vilnaaiursanluquuazann1stindsulaegesluszd@nsan luvaenanisnlauduinaiy

e

azmnavisdmiuianssulufiegendoiivainuans Wiun1sinwanuasnsds Wy nsnsaduifuees
mapdeuln (Xuequn Wang, 2018)

93AUTENDUTDY Smart Home AgdiosUsenauldsie 3 dauman laun

1.9Un30i89030y (Smart Device) gUnsaluazindadldluiiianglutiuazdessesiunisidense
insetnelimenazidenseszninagunsalld

2.59uuiAieedaasey (Smart Home Network) aidusinanssgninsgunsaliiuaseviglsane
Tuvneai swum?aﬂh&Ja"aa%EJzasmwﬁﬂﬁ%’u—dqé’cgfgwmm%aﬂﬂa"ﬁm&Jﬁuqﬂﬂizﬁ Smart Device

3.53UUAUANSIRTEE (Intelligent Control System) Wuszuuiinmihiideudemalulad
uansinafuvesgunsainglutuiieligunsalneluthuanansayinusmduls

MnAsAnwInsinnaszinnvesaunivlen egendensoufunoufinmesuazimalulad
asaumatmeuausinudessvesegeifelneilingusyasdlumsduaiunisegerds Tngannsous

¥
v a

gonlu 3 nqu dsil

Energy consumption and
management

Energy efficiency

Communications
Smoke and

fire monitorin, |
8 Entertainment .
Lifestyle

Safety support

sUaw 2.3 Ussavgunsalauninley
i1 : Balta-Ozkan (2014)

- daaiunsnniudin (Lifestyle Support) 1umaluladfildludinyszdfudfiodnasunisey

91fe FeUsznoumamaluladaiudis o 1wy walulagaiuauduiia (Media Entertainment) 12

a

= ° P " a s & v a 9 a =~ % o v a
sruuidsauaranlneiiousdedumeside svuulnganseenuiudsudlld nszanuansdeyadaaioy

(Smart Mirror) Wudu  weluladsuainuazainauis(Convenience and Comfort) 1w 1a5asldludilu
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Uagdugneenuuulilinnudaniesuinduiiodiuanuasanauieliundldau lnsgunsalmaniiag

A5 99UHIUSIUNUT BN NALATY VuaNISNINULA SHUTISE1U1TaFUIAINITNINUYD Y

w3adlgluinlaaegnadnluld Aldsudanalulagiuanuasaatasnsinmadoans

sUnw 2.4 fegsgunsaiussiavatiuayunisaniuiin
fan - E‘U%’]EJ . https://blog.sansiri.com/tag/home-automation/
JUnans : https://www.groupon.es/deals/robot-aspirador-sc-plus

U : https://blog.pttexpresso.com/iot-for-energy-effieciency/

- MSIANTNEIULAENSTNEINT (Energy and Consumption Management) Wun1sdnnisuay
ayaeumslindsnuuazninenslst fuszdvsa muSousiudnmslindanunaunuiieanaildaneluiiog
01#e on1sAruuUIiungliiugUnsaindodldlnin wu wndesvinthgu Sweslud udnlv
in3esufuenia §ifu Tneszuvasuansinianislindsaulunsazdruveatu Saeliildauannsa

AUIUNTSITU Sdaduiadaanusadnanisidndsanuluduiliswdulasnme

sUA 2.5 fegrsgunsalussiavnisianisndanulasningns

fian - g‘d%’m : https://www.thumbsup.in.th/sansiri-go-green
3Unas : https://www.solar- d.co.th/saauasenfing-solar-cell/
3Uv71 : https://mgronline.com/science/detail/9590000046676
- Anudaeasiy (Security and Safety) Jagugegerdedonts anuvaendelutinuazninddu
deraloildau fauseanisndensasiin n3swmsaduaiu iniesgunsalamiudestursasiuih uay
szuufordidnnsofindunniu sufsszuuine araendoazfesdinsudaiioudldausiu aundvin
wmniianisazidinanulasasie wu nsungn Tl Wudu uaﬂmmfé’ai’mﬁﬁmﬁﬂmiqmmw (Health

and Wellness Managementiuualiunislalaguainuazuinliudenudaseignilinisinnisiedende
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Wisuwuasld fanglutuasiigunsaliieguagun1mues §egends wu szuunsiainanineinianigly

Ui gunsalnadeunulasasdelunisldvesivesiieuasiasens s

FUNW 2.6 shegvgunsaiussiavaulaendiy

1 : 3Udhe JUnans : hitps://thinkofliving.com/article/ta1anszuuanuuasnsievesuauds-livenisey
ofefiauysaliuu-advertorial-477978-8u¢)/
35U : https://www.estopolis.com/article/creative/material/39nUszgUssansnee-lupeula-Taguuu

Tomid-wuulmumuy

3. walulagduuimsianisennns
n1susnsinnisernistutiigiulduissvuaivauimensuiinnesuasmalulagaisaumenn

v A

Uszgndld 1iesiuniudeyansi9aeularaluAuNIINIUYessuue1ANsANdieiy enmsguau

3

P

spuuiifissansam esanenmsvusluajaziissuusiuisrnuas mnMansszuY NUSEULRALDENS
fanugenlunsmunuguasaiuisdndusesedessuuuimsdamsorasidiantas Taomeluladi
Tadwatduayunsuimsiansenansildiegng

BMS (Building Management System) fie s¥UUUSMIsTnn1sAnuaze1ns daduniet el
nsTudeyauazszuumuRudnmeiy emmhauuuusaluti msiihnsiauasaunuszuuUuanw
91N WaAAI 1ATesgUIn wasnthiidu q Tufnuazenas leisazannsamuauanwuIndenngly

v
2 o

Antiy q leuuusalui@iumendinsadafitauiiviauaiugfusyuy 1oT (ntemet of thing) titeflazii
foyaildarninalulad loT lWinsiesi wagldliAnusslovigean uazadraduuinnssy uieuinislu
suuuulyaig Tusuuuuvosnenndiady

-m3v1geinwuuuAIansalaranii (Predictive Maintenance) dauwilavesnisiimalulad
Uimsinnisennsifiussansnmasiieadestunisiigednwinuuaanisaiaamii Ssagasranuymi
fdnzintunoufiaznaraduligm maedeidumesideduiieiuioys wagldtoyaunwoiiex
thuuszana laedeyaiifunadniazannsaninnisainsdnvasvesgunsalineg anelusiaisléedis
wiug Famuneaudn agdanefinsidunudlgmdesadunsunaisfiy mszlifleslsinundnde
Sumanegnzituiy Tnefauaeiaisazidgmiarmiuazutloduioufionintu uonani nns
thysdnwdsmtiiudialddedignniun msamnsotmuananisudly aglisndudesieiuaise

nsgimgarinnulaglilassla
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2.4 WHANTIUNSBANSUNSIWAlUlad

wIARN1sERNSUNSIdIwmaluladansaume (Information Technology acceptance Research)
JunsfnuluBmgfnssuuyed Weeduedsnisuazmanaresunazyanaluniseeuiumalulad

asaunalud Weiawmgufildnensalnginssuyanansessdnisiunisvensumsldssuvaisauna

o

iethlugnisidnesunsuasmsnensainiseensunisidnaluladan sauwmea uwaznisasrennudilaly

dviswaveaadusnsgiduiisnazdussiiianisseususaz nsldmaluladasaunavosusazyana

v &

fainguinuusiassnsseniumalulafarsaumaiusznaudie 8 nqui @ave, 2012) Kefideld

Qe

o

AnvnAauasnnuinssensumeliladfifdmfndesivnmided 2 nqud Tneflseandeadsdl
1. wuuInasen1sgaNsuudInnssunazmalulad (A technology acceptance model %38
TAM)
nguiiiinisseniunagiidededdunsdusidiamudisavesnisléinelulad Tae Davis(1985)
T¥Anunluvunniseensunisldssuvasauma Taslihussingiuvesyanaiieglasseunisuans

wginssy wWulfdutedeluniswensainginssunisldiiaetuase. eeralsfinmu Davis (1989) uax
Davis Bagozze way Warshaw (1989) Iéautas TAM lagliisiuinundiifidenginssu wieldansa
oSuneausslaliedaziBuaiidiudsiu uagamnsauldneinsainisvensunisidinalulad
asauATatuiazyana wazamsaldos uisanuduiusseninaruddanagngfinssuniseens
winnssy

winnses TAM asfinundedeiiidvinaseanuislauanmginssunisldineluladansaume
Feusznausheiladendn ¢ Usznis leun Muusaneuen (Extermal variables) mssusisuseloviiilasy
nmaluladaisaume (Perceived usefulness w3 PU) n133uiinduszuuiiinesdenisldau

(Perceived ease of Use %38 PEOU) wazsiAuadndnon15lu91u (Attitude toward using) AUENWUS

seninladueungef] TPB 919wy wanslusuvawuudnaes aegunim 2.8

— ~
Perceirved
- .
Usefilness )
i Y o
Extemnal Behavioral . Actual
Variables \ / Intention } System Lse |
Perceived |~

r.w.. of Use
-

JUAM 2.7 wuudraesniseeusuuinnssuuasinalulad
(A technology acceptance model)

flan - https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0216007

1n3UAIN 2.8 FauUsaeuen WU Jeyauseyins-Arans (Demographic) Uszaunisnd

(Previous experience) #8viswasionssuitaselevinaglisunnmealuladansaune wagnissuiindu
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szuviidiesenisldanu msuifseloviildsuanmaluladansauma Ae Jadofimmunnisiviluu
avyanaimaluladasaumaidiudrefamuusznsnmnisujianuldedils wasiduiafeidma
Tnenssronusslauanaginssunsldse

mssuFindussuuiiedenisldau fe Jadefifmusluniviinuvieanuduiadilisuimnss

fuanudesnisusenaanisliviely duludedeidimanenissuifselovuiilisuannalulad

ada

ansaumname feviruainisenisldnulasudnsnannnisiuitasslevdnlasuanmealulagaisauna

o

wazn13suiinduszsuuiidwnenisltdau luvasiiauddauananginssunistdauldsudninaain

ada

iAuARNson 1T LLazﬂ'ﬁ%’ug"ﬁwiﬂwﬁﬁlﬁ%“umﬂLﬂ/lﬂiuiagmsaumﬁ uazaswalimAnnIsEaNTU
nslauasduiian

wieghslsinuainuansisefiunsansiiuianusiduiidesiiuduusdu 9 lusuusiaes
TAM Wteaninsoadianuidilafieiimsssuensseusunislémelulaflmivosusazyanalifaauiein
waztiielrianansaeduremamavesyanalunisiuifesslovidlafuanssuvasauma Jeunlugnns
WAUILUUT1809 TAM 2

wuus1aes TAM 2 Tae Venkatesh wag Davis(2000) #i819331n8 (V. Lee, 2003) wlowauiveny
WAuuuusiaes TAM eaunsatieneinsainginssunislidszuvansaunalidaaudaty Aagunn
2.8

Experience Voluntaniness

A

Subjective Nom

Perceived
- Usefulness
h
Intention to Use »| Usage Behaviour
Job Relevance Perceived Ease of
Use
Output Quality

Result
Demonstrability

JUn 2.8 wuudaesnsweniuuinnssuuasinalulad 2
(A technology acceptance model2)

i : https://www.sciencedirect.com/science/article/abs/pii/S0378720603001216

31N3UN1M2.8 Luud1ass TAM 2 lasun1susuused dudsaneuen uaztadeiiinnau
(Antecedents) ifidnsnasonissuiavselovinlisuanmaluladasauna uaznisuiindussuud
Perenisldnulvdanuiuadoningwu wasnuiinszuiun1svesdnsnandeny (Social influence

process) U 1) UTsVIngILveIYARaTioglagsauNITIanmgAnsTd 2) Awadnasla (Voluntariness) way
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3) amndnwe] (Image) AasaTanszuIuMsdayan (cognitive instrumental process) Wy AyILEITos
Fuiusiuanu (Job relevance) A mussradng (Output quality) Hadnsfanunsauanslifiunouls
(Results demonstrability) uaz n133usinduszuuiiitesenisldau Wusu snadudladefisesonis
gousumaluladlvl uenani TAM 2 IiausuunAnlnlin vssiingruresyanadieglngsounisuans
wingsu (utlafendniifuun aruislafiagléaru (ntention to use) uasiBnswadenisiusis
Uselomifldsuanmaluladansauma uazamdnwalludeuin dwiunansenuvessaudsiaiuniesiu
w3 (Moderating variable) (Uszaunsal uazannuaiiasle) iiamuguaziinndenlossenisussvingu
vosyAnafioglnsseunsuannginssy wagausdlafiorldan uonani Sudrtadeiiiatoudldun
1. mnuiadesduiudiuanu 2. anunmyssnadns wag 3. nadndiannsouandiiiiunouls Tdnswasie
msuffasslevidldsunnmaluladansaumeludeuan wasnudnin meldteulansldnulagdaiu

waglduiivszaunsnlanin vssiingiuresuraafiedlaesaunisuaninginssuazidninaseninudla

Paglganuludauin

2. e IImvaINIEaNsunaznIsidimalulad (Unified Theory of Acceptance and Use
of Technology: UTAUT)

wuuassnsseusumaluladfifaunnuuusasmeuinissensuiishuant 8 nqud weld
o3unrenisseusunisldinaluladussudazyaanislénguisan (Unified theory) flandefiugu
Arwdiiusisiutavestadoing 9 mnnquiifidusnuazgninlulidnwnseessunsléinaluladuesus
azyARaluNIA Tngldnnuntlauannginssy waznginssunisléiusuusudn (Venkatesh, 2013) s

gﬂm‘wﬁ 2.10

Performance
expectancy

Effort
expectancy

Usc
behavior

Bchavioral
intentions

Social
influence

Facilitating
conditions

Voluntariness
of use

l Gcn-.lcrl I Age

Experience

JUAW 2.9 ngufiuvesniseuiuuaznsidinalulad
(Unified Theory of Acceptance and Use of Technology: UTAUT)
ﬁm : Venkatesh, 2013
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wanNN1sTeINgef UTAUT Anwn wadnssunsly Alademaainanuddlawanangsinssu laedade

a '

nfignsnanenunslanansnginssy Usznaudrsladenan 3 Usznis tawn 1) aruaianisluy

a a

U380 (Performance expectancy) 2) AuAIanislununeeny (Effort expectancy) 3) 8nswa

v

99989AY (Social influence) wag 4)aNINAIBIUIANMUATAINTUNITITINUY ENSUMBUSIASUNT B INU

o

wUsfidnwau 4 dawds taud 1) we 2) 91y 3) Ussaunisal uag 4) anwadinslalunisldeu nnuddgy

Tunsvimifeules (Conjunction) laeaNuduRUsTEINUadenaniazMndsiasunsafIKulLU A
ngud) UTAUT wansluuresiuuitaasnnuduiusseninanuaslawanangfinssuuasnginssunisly
lasudnswaain 3 Jadendn eniuanmdssrwisanuazainlunisldu ildvswalaunsssongingsu

o

nsld dwfusuusasunieddunlsiidudiureisuuudiassuazimindlunisvensiadendn 4
Fruthagi axdvdnaemundlauanmeinssy uasssenginssunsldiiutedendn 4 fu
Nndedrinlutuifn nauf Aiun uansliiui fideannsldtededesfiognelétadovdn
winiu wazlifinsiduusiasy/daiunysidnandluedferinls Venkatesh (2000) Wauveeiiiundiu
LUUS1a09 Modified UTAUT 3a UTAUT2 Tfimauimungauuindsiu Tnsiiudade 3 usennsldud
w3999l 1uAIUTUTY (Hedonic motivation) ¥afi151A1 (Price value) kazALALTY (Habit) iloan
o3tn uaranusausulifiesiursaudila uasnginssunisldinaluladluuiunvesnguiuilnalda

o

g99U FasuUNIN? 2.10

Y

Performance

Expectancy'

Effort
Expectancy? -

Behaw.nral Use Behavior
- Intention

Social

Influence’
Ly

Facilitating
Conditions Notes:

1. Moderated by age and gender.

2. Moderated by age, gender, and
experience.

3. Moderated by age, gender, and
experience.

Hedonic
Motivation

Price Value

Habit

JUAW 2.10 uuudaes Modified UTAUT e UTAUT2
- (Venkatesh, 2012)

LUIARNITWRLY UTAUT 2 wumshianuaulaluusuniiainumniziaizasuindadulngnnie
ag198auTuNveIn1sldmalulaguasfuilan nann1sves UTAUT 2 Anwingfinssunisly Alasuwss

Juadauan aAnundlakaasnginssu lnedadeiddvinasaniunslasaningfinssuusznoumeiade

a0 7 Usenis own 1) anuaiandsludseansain 2) anuaiaunistuainungsny 3) dvsnavesdany 4)
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anmasenneanuazainlunislda 5) usagelasuanuduiiia 6) yar1:ian waz 7) Anmiaedy
drufuusiaTu/fMuuds 91uau 3 Muus laud 1) we 2) 91y uay 3) Ussaunisel entiudiuusniny
adpslalunsldanu

Auduiussgninladendnuasiiwlsiasunse daduwlsniunguf UTAUT2 wans
auduiussniemudslauananginssy waznginssun1slilisusvinasn 7 Jadewdn 1éun 1)
anuAtanislulszansnim 2) avwaanisluanuneisw 3) Snswavesdsny 4) anmdssnngan
avanlunisldeu 5) usagaladuanutuiic 6) garisian 7) aruasdu il anmdegiuasaa
azanlun1sldanu wazanuneduldvinalaonssianginssunis b dususuusiasuniafiiuuys
$1uau 3 fuls ssinfuauduiuslmliifsninareanusdlawanmeinssy uaznginssunisly sy
madadendn 4 fu ldun 1) anmdsseanuazmnlunisldany 2) ussgsladuanuduidia 3) yae
ey 4) Aranaedu sifuUsiesy/mfuus sulszaunisal fanuduiusiunginssunislduiu
Haduanusslananmginssu

psduszneuifiunumduiladerimunmseensuvesdld (User acceptance) uaznginssunisld
fispfuuanenatu Tusgiuanuduiusvesudasledeiidmalnensuiodmalasdoudennuitlauas
wginssunsld unumvesusastladelunsazuutaaes gnlfiduidin (Operationalize) frenisonde
g eadmieunndeiu fduiaihlfansaduunnguiladouazgaustidgeelui

wailuuusass UTAUT uag UTAUT2 lﬁ%’umsﬂ’mmuuﬁugmmmé’uﬁuéﬁLdu%’mﬁzjmmﬂﬁa
ndndrwayan 8 nquiiugudunissensunisliimaluladansauma UTAUT uas UTAUT2 Feiiannu
Dullslunmsthanlfidunseudieds dmiudssgndld@nunluviunvesusazyana deazannsatels
msiefianuaseungunguyanaTlukarnauguslnadedidnunzuandietu uaslasendoanudile
uazngAnssy 1y ngAnssunslidfinumealuladansaume Wudmeinsaluaziuusay muddu ey

Winan153deilanugnassiiiede

2.5 $UIWNN8IVD9
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