&
L
11
12
2
21
22
23
231
232
223
224
24
3.
«
‘ leader ) ..1300 ¢ " (leadership )
.. 1800 .. 1900
19 ('Yukl 1989 cited in  Simons1996 :4 )  Bass ( 1981
12534)
Bass
. 1900 A
)



il

3)
4)
5) !
6) ) 1)
8)
!
9)
10)
11)
L A
Yukl (1989 ) 4
L (Trait phase )
( Great man theory )
Woods ( 1913 ) Wiggam (1931 cited in Mamner-Tomey 1
1985:9) Stogdill ( 12534 )

.. 1940 .. 1940 - 1970
Fiedler and Chemers ( 1974)

2. (Behavioral phase )



. 1940 - 1960

149)

('Selling )
(Participating ) 1
(Delegating ) !

12

(Yukl 11989 )

( Situational phase ) . 1960 - 1980

Heisey and Blanchard ( 1982 .

“‘Contingency theory”
3

Fiedler (1968 )

(Path - Go theory ) ~ House (1971 :321)

12534 )
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4, ( Power influence phase ) !
1 1
Yukl (1989 : 12 - 83) ! ,
1
1
Y ukl
I
Etdoni ( 12524)
Yukl 3 1)
2)
3)
| |
1978 Bums
Bums
( Transformational phase )
1 Bums ( 1978 12534 ) Bur
3 3
Bums '
3 ( Transactional leadership )
( Transformational leadership ) (Mord leadership) Burns

11 ( Transactional leadership )
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12 ( Transformational leadership )

Maslow
(end values )
13 ( Moral leadership )
2. Bass 1985 Bass ( , 2534 )
Bums
21 Bass

( Expectancy theory ) Vroom

2.2 Bass '



Maslow Aldeifei
Maslow

(focus gioup )

Bass (1985)

(2534 )

(2539 )

Aldeifei

Bass (1985 )
Bass

Kantei (1977)

Bass

15

15
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11 ( Charisma )

Yukl (1989 : 210 )

(Charismatic leadership ) I (Transformation leadership )
House ( 1971 12534 )
, )
) 1
3
4) 9)
6) } )
Bass House ( 1971 )
)
2) )
4) ! 5)
6) )
(expert power )
(reference power ) (Conger and Kanungo 11987 , 2534 )

(Vision LProjection the

vision and Value driver )
( share vision )

(WHO : 1988 Plant : 1987 1Peters : 1987
12534 )
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! ( WHO
C 1967 12534 )
1 ! (Plant 11987 12534 )
12 (Intellectual stimulation)
( Bass 11985 )
Yukl (1981 )
) )
3)

4

13 # ( Inspiration )

Pygmalion effect (Bass 11985 : 66)
131



132
( walk
management )
133
134 Pygmalion effect
14 (Individualized consideration )

141

(Hay and Tomas 197 12534 )

142

18

around



19

143
( paternalistic - father figure )

Yukl (1981 :195)

15 « 1]

2% (2541 )

)

( Professional )

(251 )



(Empowei )
(Chandlei 11992)
( Clifford 11992 )
(Gibson 11990 )
(Steinei 11986 )
Blow ( 1986 )
(freedom ) ( relationship )
( trust ) ( respect )
Hawks ( 1992 : 609 ) , ( Empower )
1 1
1 1 !
6
Kanter (1977)
1 ' 1A 1
Kanter
Kanter
1 ( Power)
1
11 (supply or resources)

12 (support)



13

21

22

23

21

A ((Ch R

tVi  (HV
2
(‘information )
(Opportunity )
(Advancement )
1
(Competence and Skill )
(Rewards and Recognition )
2

( Contingent positive reinforcement )

(2534)
Sims (1977)

Green and Podsakoff ( 1981 )



Klimoky and Hay (cited in Bass , 1985 : 128 )

Klimoky and Hay

22 » (Contingent negative reinforment )

(management by expection )

Bass ( 1985 : 195)

25 5
Mitchel and Wood (1980 : 123 ) T
(2539 ) 1 1
1 1 1 1



23

21

( Effectiveness )
.. 1950 .. 1960

(Ross cited in Scott, 1987 : 319 1Schein, 1980
231 ) n n 1] n

1) ( The goal
approach ) (Jackson and Morgan, 1978 : 319, Zummuto and Bedeian, 1991 : 59 )
Haimann and Scott ( 1974 ; 429 )
Etaoni ( 1960: 257 ) )

( System-resource approach ) [ (Social system )

( Steers ,1991:302,
Mott 1972 cited in Hoy and Miskel, 1991: 388 )

( The Stakeholder approach
Constituency approach  Multiple constituencies )
( Zarmmuto and Bedeian, 1991:59-60 )



2

(Haimann and Scott, 1974 430, Deckel
and Sullivan, 1992 :113 )

2.2 :

Jaskson and Morgan ( 1978 :337 ) )

(Steers, 1992:302) 1)
(Resource acquisition) 2) ( efficiency )

(Thorndike, 1949 cited in Bedeian, 1983 B1) 3) (Production or output )
(Thorndike,1949 cited in Bedeian!983.161 ) 4)
( Rational coordination ) 5
( Organizational renewal and adaptation ) 6) ( Conformity )

) ( Constitiuency Satisfaction )



25

I Steeis ( 1975 : 546558 )

(' Deductive )
(Inductive )

Hall ( 1991 cited in Hodge, Anthony and Gales, 1996 .77 )

2
mission statement )

1) (all the environmental conditions )
2) (all goals )
(‘all groups of peoples )
(time demands )

(The Goal Model)
' (The System Resource Model )
(The Stakeholder Model )
(Competing - Values Approach )

(The God Approach to Organizational Effectiveness )
( Decker and Sullivan, 1992 : 115 )
( Steer, 197751 ) ( official goals or
(Operative gods or private gods )

Etzioni (194 cited in Hodge, Anthony and Gdes,1996 : 57 ) 1Campbell ( 1977

23)

1
Etaoni
(‘organizationd gods )
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(‘multi - puipose )

1) (Jackson and Moigan,
1978:324) 2 I
(Kochan, Cummings and Hubei, 1976 cited in Hall, 1996 : 261 )  3) ,

(Hodge, Anthony and Gales1199 :75) 4)

( Deckel and
Sullivan, 1992 : 116)
2. ( System Resource Model of Organizational Effectiveness )
.. 1950

.. 1960 - 1970 ( Zammuto and Bedian, 1991 : 65 )

( Thompson, 197 cited in Deckel and Sullivan, 1992 : 116 )

Kast and Rosenzweig ( 1985 cited in Deckel and Sullivan, 1992 )
, 1) ( Goals
and Values subsystem ) 2)
( Psychosocial subsystem ) 3)
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( Technical subsystem )
4) ( Structural Subsystem )

)
( Managerial Subsystem )

Schein ( 1965: 117 ) 1 Steels (1991 :302 )

(multiple criteria )

(Zammuto and Bedeian , 1991 :67 - 68 )

)
)
3) 1 1
! Hodge, Anthomy  Gales ( 1996 : 76 )
3 ( The Stakeholder Approach Multiple
constituencies ) B
.. 1970
( Zummuto and Bedeian 1
1991: 68 -69 ) 1) )

( disadrantaged
stakeholders )
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- ( Stakeholder Approach )
( philosophical ) )

4, ( Competing -V s Approach )

( 2533 :330)
Quinn and Rohibaugh ( 1983 : 363-376 )
1 1
) Campbell 1977
30
3 ' (unique effectiveness
model ) 2 (dichotomy )
1 2
(innovation ) (adaptation )
(stability ) tf (Older )
2
(‘productivity ) (task accomplishment )
3 (means )

(ends)



(1) (fexibiity)

(peopl)

8 4
(Human Relation Model )
( Rational God Model )
Process Model ) (Quinn and Rolubaugh ,1983 )

(1) jfliunnnpMisbmuf

mnu

@ jfliunjrmimuniiinTj

[

29

(organizational)

3
12533 : 33L.

(Open System Model )
(' Internal

@ 3 1 1k

@ 3 1 ™ wm

41



30

4
L ( Human Relation  Model )
(cohesion morale )
(means ) (ends) ’
2 (Open System Model )
(means )
(ends)
3, (Rational God Model )
(means ) (ends)
4, (‘Internal Process Model )
4
( Organizational life cycle ) 4
(Quinn and Cameron 1983 cited in Baker et al 11997 :250)
L (Enterpreneunal Stage)
2 ( Collective  Stage )
Iff
3 (Formulation and Control Stage )
4, ( Elaboration of Structure )



«

31

2 «trmiWTi
I«
nrxhytju
[ [ mmon
reexrXKii
2
» « 4 « . « « ((( »
3 ' 1 oA

Baker,CM et al. Organizational Effectiveness : Toward an Integrated Model for School of
NurSing Journal of Professional Nursing 13(4) f 1997 pp 246'255
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Paison ( 1960 12629 ) A

4 * AGIL"

A (Adaptation to the environment )
G (God attainment)
I

( Integration - social stability )

L ( Latency)

Parson Hoy and Miskel (1991 : 263 )
‘An Integrated Model “

Campbell (1977)  Steers (1976 )

Parson n 1
! f
( Effectiveness Dimensions ) (Added Perspectives ) (Multiple Indicators )
-------------- —» e 4 (Adaptability )
(Adaption ) ( Time Constituencies ) ( Innovation )
(A) (Growth )
( Development )
—* 4 (Achievement)
(Goal attainment ) ( Time constituencies ) (Quality )
(d) il (Resource acquistion )
(Efficiency )
) ) ( Satisfaction )
( Integration ) ( Time constituencies ) (Climate )
(1) « ( Communication )
I( Conflict)
A N (Loyalt)
(Latency ) (Time constituencies ) ( Central life interests )
(L) §  ( Motivation )
( Identity )
Il i

(Integrated Model) ~ Han
HoyWK. and Miskel CG. Organizational Effectiveness of Schools Educational

Administration Theory Research Practice Me Graw - Hall New York 1199L: p 383



3

Hoy and Miskel (1991)

3
L ( The
impoitance operation god )
2
3 (‘indicatoi ) ( outcome )

"An Integrated Model “  Hoy and Miskel (1991 )
( Competing - Vdues Approach )

Mott ( 1972 cited in Hoy
and Miskel,1991:398 )
( Overall Organizationd Effectiveness )

(god-system resource model ) Mott
5
1 1 Mott
Mott “ Symbolic adaptation *
"Behavior
adaptation " Steers (1975 :547 ) 1Campbell ( 1977 cited in Hoy
and Miskel 11991:384 ) |

Banner and Eldnegagne ( 1995 :359 ) ,
(evolutionary )



34

Schein (1980 :233 - 234 )

) m )
Bennls and Nanus ( 1985:
218 ) 3

Mott ( 1972 ) * Index of Peiceived Organizational

Effectiveness “ (IPOE ) 8 5
0.89 Mott

Gibson (1988, ' 12529 ) IPOE
Mott



3

Cameion and Whetten (1983 cited In Robert, 1993 :
5813) . 1

(‘organizational life cycle )

1 2 1) (objective data )
) (subjective data )



36

I It

2.3 rm

2000
*Nursing  Administration
(2839)
1
2
3,
4 !
b, (Lack of awareness or
denial of global change )
0. (Lack of political commitment )
1 AIDS
8, I( 43
9.
!
8 (2640 - 2644 )

1 %%



2
|
799 %
1 % 528 % (
3
|
(
(25 )
70
[

(5522)

37

12534
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35 (2638)
(2536 )
33 .. 2529 111 . 2534 19 .. 5% !
Wolf ( 1981 ) 1Duxbuiy (1984 ) 1
(2529) (2534 )

( Stelhle.1981 )

] ( entrepreneurial stage )

3 (254)
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2
3
4,
B.
(Hospital Accreditation )
8 « 1 1
/
(collectivity stage ) ( Foundation
and Control Stage ) * "

(common vision )

(Human Relations Model )

(Internal Process Model ) (Rational Model )
) (An Integrated Model )  Hoy and Miskel (1991 )
(Latency ) ('Integration )

(God Attainment )



40

( Oveiall Organizational Effectiveness ) Mott ( 1972 )
"Index of Perceived Organizational Effectiveness “ ( IPOE )

Parson (1960 )

2
1. Quinn and
Rohibaugh (1983 )  “ Competing-Values Approach” Hoy and
Miskel (1991 )  “An Integrated Model"
( Organizational life cycle )

2
Mott “Index of Perceived Organizational Effectiveness “ ( IPOE )



231 (Job Satisfaction )

2311 »

Secoid and Backman ( 1964: 391 )

Ciolley (1989: 80)

Smith and Wakelay ( 1972: 114 )

Locke ( 1976: 1300 )

(%535 33

(2535 121

41



2312 A
I
Schofield ( 1975: 242 )
(535 121 {
)
2)
’ “Motivation “ ( )

"Moveie’

( Beinaid and Gariy 11964 : 240 )

(need )
(goals) (Luthans 11985 : 183 )
(need ) > 4 (drives)
( Deprivation ) ( Deprivation with direction )
Steers ( 1991 : 118 )
4

42

( drives )

> (goals)
(Reduction of drive)



43

4 T 1
. Steers. 1 Introduction to organizational behavior 1 Harper Collins Pub 11991 : 118

Maslow
Maslow ( 1954:370-396 )
¢ " (Hieiachy of needs )
.. 1943

1 Mc Giegei
Maslow ( Desslei 11980 : 179 ) 1
( Overlapping )

Maslow

Maslow

Frederick Heibeig (Heizbeig © two - factor theory )

Herzberg
( Herzberg Two-Factor )
Herzberg ‘ “
Maslow Herzberg 200 9

! Herzberg
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(Desslei 11980 : 180 )

} 1 (Motivation factors )

1 (Achievement )

2 (Recognition )

3, (Work itself)

4, (Responsibility )

) (Advancement)

(Hygiene factors)

L (Policy and Administration)

2 ( Supervision Technical )
3. ( Salaiy )

4, (Interpersonal Relationships )
) (Working Conditions )

6. (Personal Life )

1 ( Status )

8. (Job Security )

Herzberg n
( Intrinsic )

( Extrinsic ) (job context )
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(Hygiene factors) (Motivation factors )

«ilr - gutMum

n I
J__
_1 I I | I I 1 I I 1
40 % 30 20 10 0 10 20 30 40 50%
5 B ' " "' 'B Herzberg
. Dossier,G. Organisation theory ; Integrating structura and behavior Prentice-Hall Inc. Now Jersey 1
1980 p 181
Herzberg
(Luthan 1
1985 ;200 - 201 ) Herzberg
!
A A (French 1Meterky 1Thaler and Tresler 11973 : 369 )
232 ( Organizational Commitment )

2321

.. 1970



(loyalty )

Sheldon (1971 143)

Steers (1977 46)

Kantei ( 1986 499 )

Porter (11982 : cited in Luthans 1199 130 )
3 1) 2)

(2529 %)

2222 m

(job involvement)
(organizational commitment)

12535 %) Luthans ( 1995 130 )

46



4

' 2 1)
2)
Buchanan (1974 :533) 3 1)
2)
3)
Porter (1974 :603 )
Porter
3
1
2.
3
Porter Organizational Commitment Questionnaire  ( OCQ )
15 Likert Scale
0.90
3 1
Steers (1977 . 47) 2
1 1
382 119
Porter
(antecedent)
L ( personal charactenstice )

(need for achievement )

(education )
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2 (job characteristics ) (task identity )
(opportunities for interaction ) (feedback )
3 (work experiences )
( group activity ) ( organizational dependability )
(personal import )
(outcome )
( desire to remain ) (intent to remain ) (attendance )
(employee retention ) (job performance )
Steers 6
1 1 1
1
Steers 3 1
htm Steers
( job
performent ) Steers
, i
Steers
(challenging and meaningful task )
( Dessler 11980 : 229 ) Baron ( 1986 : 163 - 164 )
L ( responsibility and autonomy )
2 (opportunity )
3 (‘personal characteristics )

4, (work setting )



Steeis Baion
Porter
Angle and Perry (1981:1-12 ) IMowday
Mottaz (1986 :214-220 ) IMathieu and Zajac (1990 : 171 - 194 )

Porter

0.90
233 ( Communication )

2331

('Shannon and Weaver 1949 1

Schutzenhofer 1Shelley and Pontious ( 1992 185)

(2825 6)

f (253 9)

(2538:73)

49
Porter

(1982 224247 ) 1

(1974 )

1838 17)
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2332

)
( Schutzenhofei 1Shelley and Pontious 11992 :194)  Mc Giegoi ( 1960 cited
In Failey ,1989 :12)

Comad ( 1985 cited in  Schutzenhofei 1Shelley and Pontious 11992 :194-195 )

1 3 (command )
! (relational) (ambiguity management )
Naishitt and Abuidene (1990 2539 : 50)
n
) Thayer
(1968 :191-1% ) { ,
) )
3) 4
)

Robeit and Ghelly ( 1974: 321-326 )
J

Farley ( 1989:12 ) )
(12534 )

05 Pincus ( 1986:19-25 )
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1) ! (:=39,P=001) 2
T o (=4P=001) 3
T (1= .38 P =001 )
!
(Farley 11989 :12)
L ! ' (‘accessibility of information )
| |
Ti
2 ( communication  channels )

Wiio (1978 )LDowns and Hazen ( 1977 ) Beckstoim (1980 ,
2827 :103-104 ) !

3 (clarity of messags )
Adam and Munn ( 1983 cited in
Farley,1991:131 )
! ( dual
messages )

4, (span of control ) !
!

5. ( the control  communication load )



52

(a high level of error )

31
32
33
34

(‘the individual communication )

(Roger,1961:1 )

Farley
( Communication assessment questionnaire )

Farley ( 1989 )
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23A ?  (Productivity )
2341
*Productivity-
Young and Hayne ( 1988 : 231 ) " *Productivity”
' 1

McHugh (1986 cited in Simmas,Price and Ervin,19% 393 ) “Productivity”

“ o " Zammeto and Bedeian ( 1991:60 ) 1
(doing things right )

Jackson and  Morgan ( 1978. 319 )

( non-profit organization )
' 1 !

(Becker and Neuauser 11975 1 12529 )

2J3A2 ' ?

Jelinek and Dennis (1976, cited in Decker and Jivivan, 1992 :131 )

(%522)



(patient days )

(IV start)
(dressing change )

89

(2639)

12639 ) (2636 )

( 125%9 )

54

( patient visit )

6) .. 283



(

(Basic Nuising Practice )
(2830 )

1839

11

12

(Advanced Nuising Practice )

55



13

14
15
16
L7
18

19

110

111 /

21 (giand iound )
2.2

(‘hospital round )
2.3

24
2.5

26
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2.1

31

3.2
fi

34
38

! (2834 )

Uiden ( 19%: 20 )
6 ( Falls )
(Medication enois ) ( Decubitus ) ( hreakdown )
( Patient compaint ) (' Nosocomial
infection ) (Mortality )
(Length of stay )
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(283 )

2 A

Steers ( 1977 154 )

lippitt ( 1982 12534 ) ,

| Kantei (1977 cited in Laschingei, 1996
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% )

McGiegoi ( 1960 cited In Failey,1991:132 )

Yukl (1989 :89)
Lol
Bass ( 1985 ) 1Avolio and Bass (1988 ) Yukl (1989 )

(2597 )

Dunham and Klafehn (1990 :28-34 )
Bass ( 1985 )

8l 4 -6
1 Staff MLQ Self MLQ 1
1
1995 Dunham and  Klafehn 1990
E 4



Dunham and Klafehn

Klafehn

Bums (1978 )

Miskel IMc Donald and Bloom ( 1983 :97-115 )

1697
890 (100 %)
i

Miskel LFevuily and Stewait (1979 :97-118 )
I 1
114

0

Dunham

89
(85 %)

1619

and



Smith ( 1996 )

3) [
2
no 50)
3 1
(P=072-08)
(2639)
48
005
(2539)
6
170
(2539)
i
(259 )

Koues

4 )
200 - 260
610

001

206

178

61

Posnei
)

36



(2539 )

(2539 )

(2537)

(253 )

62

246

432

400



(253 )

370

63
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