11
12
13
14

31
32
33

41
4.2
4.3

51
52
53
54



11

(2525) “

“Ability” “Competency”

McAshan (1979 , 2531 137)

Boam  Sparrow (1992: 17) ‘ "

Benner (1982 cited in Garland, 1996: 192) u n

National Institute of Adult Continuing Education (1989: 6, 15)

Messick (1984 cited in Eraut, 19%: 178)
(Competence)

17



(Performance)
(Knowledge)

(2539)

12

(2532: 145-146)

121

122

(Abilities)

(Needs assessment”

(Task analysis)



19

123 (Systemic
competency analysis)

124
125
( , 2540: 57)
Hal and Jones (1976, 48) (Taxonomy  of
competencies)
L (Cognitive competencies)
2. (Affective competencies)
3 (Performance  competencies)
(psychomotor)
4, (Consequence or product competencies)
5. (Exploratory or expressive competencies)

The National Council for Vocational Qualifications (NCVQ) (1991)



it
1ii]
(HHR
Benner
L
2.

(Novice)

(Advance beginner)

Benner (1984)



2-3

(Competent)

(Proficient)

(Expert)

OTffsjflfitm @'~ iz
*Hin«n70ijjHT.! ninrfa

21

3-5



role play
4

5

13

2535)

131

22

Whetten and Cameron (1984 cited in Quinn, 1990 20)
(Assessment)
role play  group discussion

(Learning)

(Analysis)

(Practice)

role play
(Application)



1.3.2

133

40
10

134

135

10

20

20

23



136

137

138

24



14

, 2539; 18-46)

(scale)

25



(2539)



11

111

112

113

114

115

116

117

12

121

122

123

27

40.



124
13
131
132
133
21
2.2

2.3

24
2.5

2.6

2.1

2.8

(Position - Classification)
7



2

Duffield (1994)

Katz 3
L (Technical skills)
2. (Human  skills)
3 (Conceptual skills)
(2526: 2-3)
3

1 (Professional-minded)
(Scholor)

(Assertiveness)

(Confrontation)

2. (Business-minded)

(Risk taking)



3 (Political-minded)

(2539)

Christine (1992)

Princeton and Gasper (1991)
14

30



Leaders)

Hart (1997: 37)

1

31

8 (First-line
8
(Boundary Management Skills)

(Human Resource Management Skills)

(Integration  Skills)

(Mentoring Skills)
(Personal Qualities)

(Quality Skills)

(Support for Innovation)

(Team Facilitation Skills)



(2527)

32



11

12

(2539)

511

33



13

14

21

2.2

39



2.3

24

(vision)

3.2

15

Timbré*

35



51
52

53

54

14

12

36



37

(2534: 148)

McCormic
and Ligen (1985)

1 (Individual Variables)

2 (Situation Variables)

(Physical Variables)

(Organization and Social Variables)



/
2539 41)

(2539)

38



2534)

Ligen (1985)

2.1

2539)

2524)

(

- 2534: 55)

(2537 19)

(Luckmann and Sorensen, 1987

, 2523)

(2535)

39

, 2017

McCormic and



05 (2539)

( - 2538; 161)

Raiff and Shore (1993: 105)

(2538)
(2529)
05 (2539)
2.3
(Nigro and Nigro, 1984) Corroran (1961
, 2534)
(
, 2529 61)

Manthey (1989: 17)



Maynard [1 9 9 6 ]

il

25
| 2533: 357)
| 2537 199, 206)
(2539)

05

05

41

(2535)



42

3 (Hardiness)
31

(Sheridan and Radmacher, 1992: 161)
Kohasa .. 1979

Kobasa

Kohasa
(Hardniness) (Taylor, 1995: 261)

Kobasa, Maddi, and Kahn (1982, cited in Florian, Mikulincer and Taubman,
1995: 687)
1

Dillard  (1993: 126)



43

|
I
(Florian,  Mikulincer, and

Taubman: 693)

(control)
(challenge) (commitment)



Kobasa (1979 cited in Sheridan and Radmacher, 1992:
161)
Taylor (1995: 262)

(problem - focused
coping)

Florian, Mikulincer and Taubman (1995)
2

Wolf (1990: 10-11)

1



33

Kobasa (1979 cited in Tiemney, 1997)

(Kobasa, 1982 cited in Sheridan and Radmacher, 1992: 51)

Dilland (1993: 126-127)

45



(2534: 171)

(2534)

46

(2539)



41

Klakovich (1996: 31)

Rodwell (1996; 306)

Chandler (1992 66)

(2539: 101)

(Empowerment)

“potere”
“Empowerment’
(Gibson, 1991 355)

4



(2540)

4.2

(Smith, 1996)

(1996: 305)

(Manthey, 1989: 17) Kanter (1977)

(Smith, 1996)

48

Hardt et dl.



4.2,

422

Kemaghan, 1994; 24)
423

424

- 2540: 4)

Kanter (1977)

Tebbitt (1993 19)

49

(Clutter  and

(Wison and Laschinger, 1994: 46)
(Clutterbuck and Kernaghan, 19%4: 24)

(






51

(Wislon and Laschinger, 19%4: 46)

(Curtin, 19%: 210) ,
Kramer and Schmalenberg (1993: 64)

Chandler (1991:
20)

Clandler
(1992:68) (52%)



52

3 Conger &
Kanungo (cited in Kramer and Schmalinberg, 1993: 64) 4

(sense of personal power)

( , 25401 6
putierrez, 1990 2539: 16)
1 (Increasing self-efficacy)
2 (Developing group consciousness)
3 (Reducing self-blame)
4, (Assuming

personal responsibility for change) ,



(Tracy, 1990: 12

, 2539: 16)
Tracy (1990)
10
1 (Clearly define responsibilities)
Manthey (1989: 17)
2. (Delegate authority)

(Manthey, 1989; 17)
3. (Set standard of excellence)

4, (Train and Develop)



(1989 17)

(Provide Knowledge and Information)

(Give feedback)

(Recognition)

(Trust)

(Permission to fail)

Manthey

(Tebbitt, 1993: 20-



2)

10, (Respect) 1
?

Rodriguez (1995 , 1997: )
1 (Suggestion  systems)
2 (Open  communication)
3
4, (Open door policy)
B,

55



10,
11

Kanter

Kanter

Kanter

(Shared governance)

(Kanter, 1977)

56



57

Kanter

1 (Power)
Kanter
(Laschinger & Havens,
19%: 28)
L (Access to support)
2 (Access to information)

(Laschinger and Shamian, 1994: 45)



58

3. (Access to resources)

( )
' (Kanter, 1983 cited in Chally, 1992)

2. (Opportunity)

1 (Advancement)

2, (Increase
competence and skill

3 (Reward  and
recognition)



59

44

(Laschinger and Shamian, 199%4: §)

Laschinger
and Shamian (1994)

Kinlaw (1995: 65)

( 25%)

( .
, 2539; 12) Laschinger and Havens (1996)



2539: 18)
51

(Leadership)

(Manfred, 199%: 319)

Bass (1981 cited in Marriner-Tomey, 1933: 5)

(2537 132)

(2535 16)

60



61

5.2

(2534)
1 (Trait Phase)
1940
(Great Man  theories)
Stogill 163
Stoggil 1945
1970
2 (Behavioral Phase)
[}l
I
1] |
| RIAG
3. (Situational Phase)
.. 1960
(
, 2534:250)
4, (Power Influence Phase)

Yukl



(Power) (Authority)

51

(modal values)

5.2

62

(Influence)

(Transformational Phase)

Burms Burns

(Transactional ~ leadership)

(Transformational leadership)

(end values)

Hol adersty

Bass Bass
Burmns

(Transformational leadership)



63

) (Transactional leadership)

(Expectancy theary)

Burns

(Transformational - leadership)
Bass

(Bass, 1985: 20-22)

Vioom  Bass

(Bass, 1985)

(Transactional leadership)

limsm, T

Maslow Alderfer



64

Bass (1990; 21-22) 3

1 (Charisma)
(Davidhizar, 1993; 676) (2534: 36)
(Hil ] s, 140531

2 (Individualized consideration)

(Shackleton, 1995: 117) Bass (1985: 82)

( 2539 47)



Bass

65



. Bass, BM. Leadership and performance beyond expectation.
New York: The Free Press, 1985: 12

66



Bass

Bass (1985

67

(Contingent Positive Reinforcement)

(Contingency Negative Reinforcement)

| B3% %)



(

53

2539 17-19)

68



54

(Global  change)

McClure, 1989)

Barker (1992: 50)
1

69

(Trofi , 1995: 44-46 and
(Marriner-Tomey, 1993; 23)

( 5% 9

Dunbam-Taylor (1995)



227

Medley

05

Larochelle (1995)
(2532)
(2538)
1,380
511

(2534)

21.38

70



(2539)

05

(2539)

(2539)

352

485

!



72

(2539)
6 206
% 170

(transformational leadership)
(transactional - leadership)

(2539)

960 4

(2529)

169
(%8

.05

Duffield (1994) New
South Wales Hospitals



73

Katz 3 156

3
156
49
R 17
Katz
Klakovich (1996)
113
Marrison, Jones Fuller (1997)
422

Medley Larochelle (1995)

Multifactor Leadership Questionaire
Index of Work Satisfaction
12



14

Dunham Klafehn  (1990)
Bass Staff MLQ  Self
MLQ 2
80
213

McDanial Wolf (1992)
Bass

il 1

Kanter (1977)

Bass (1985)

Kobasa (1979)



6



16
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