, 2538

) , 2533,

, 2536.

, 2538,

2541.

2533

, 2522,

, 2538,

114

, 2542,

, 2538.

, 2529.
, 2041,



2529.

2537.

2528.

31

2541,

, 2537,

2543 (

, 2540

)

, 2538

, 2536.

, 2542,

?

, 2539.

2541,

' , 2538.



7.0-9.0).
2542
2539.
I
. 108
, 2539.
(
, 2537,

116

12539
SPSS (

, 2536.

12538,
(1989)

) 12537,

, 2539.

2533
, 2540.
2536.



2540.

, 2540,

117

, 2536.
, 2533.

, 2533.

, 2540.



Becker, Sevwyn . and Neuhauser Duncan. The Efficient Organization. New York :
Elsevier,1975.

Beyers, Marjorie and Phillips, Cardle. Nursing Management for Patient Care. 2rd edition.
Boston: Little, Brown and Company, 1979.

Campbell, John p. “ On the Neture of Organizational Effectiveness.”  p.s. Goodman,
JM Pemning, and Associates, eds., New Perspectives on Organizational
Effectiveness. San Francisco: Jossey Bass, 1977.

Deft, Richard L. Management. 2rdedition.Orlando : The Dryden Press, 1991

Deft, Richard L Essentials of Organization Theory and Design. Chio : South-\\estem
College, 1998.

David Buchanan and Andrze)  Huczynski. Organizational Behavior. 3d edition.
Hertfordshire : Prentice Hall, 1997.

Dyer, Wlliam G Team Buildingdssues and Alternatives. 2rd edition. Massachusetts :
Addison-\Wesley, 1987.

Farley, MJ. and stone, MH The Nurse Bxecutive and Interdisciplinary Team Building.
Nursing Administration Quartery 13(1989) :24-30

Gibson, James L Ivancevich, John M and Donnelly, JR James H Organizations :
Structure, Process, Behavior. Texas : Business Publications, 1973,

Glllies, Dee A Nursing Management A Systems Approach. 3rdedition. Philadelphia
Saunders,19%4.

Harris, Thomas E and Sherblom, John ¢. Small Group and Team Communication.
Boston: Allyn and Bacon, 1990,

Herman, Jean E and Reichelt, Paul A Are Frst-Line Nurse Managers Prepared For Team
Building?. Nursing Management 29.10(1998) : 63-72

Hoy, Wayne K and Mskel, Cecil G Educational administration:Theory,Research and
Practice.4medition. Singapore : McGraw-Hill, 1991

Huber Diane. Leadership and Nursing Care Management. Philadelphia : WB. Saunders
119%.



119

Ivancevich, Joon M and Matteson, Mchad T. Organizational  Behavior and
Management. 4thedition. Chicaco : Irwin, 1996.

Kline, Theresa J.B. and McGrath, Joni-Lynne.Development and Validation of Fve Criteria
for Bvaluating Team Performance. Organization Development Journal 16.3
(1998) :19-26

Lewis, James p. How to Build and Manage a Winning Project Team. New York :
AMACOM, 1993,

Lieberman, David A Learning : Behavior and Cognition. California : Brooks/Cole, 199G,

Long, . Primary Health Care Team Workshop : Team Members' Perspectives. Journal of
Advanced Nursing 83(1996) : 9361

Loveridge, Catherine E and Cummings, Susan H Nursing Management in the New
Paradigm. Maryland : Aspen 1199%.

Monica, Haine La Management in Health Care A Theoretical and Experimental
Approach. London : The Macmillan Press, 1994.

Matt, Paul E The Characteristics of Effective Organization. New York : Harper & Row;1972.

Peter H Jones. Handbook of Team Design. New York :Mc GrawHill, 1998.

Poode, M and Warmer, Med. The IEBM Handbook of Human Resource Management.
London : International Thomson Business Press, 1998,

Rupert Eales-\White. How to be a better teambuilder. London : Kogan page, 1996.

Schein, Edgar H Organizational Psychology. 2rdedition. New Delhi : Prentice-Hall, 1973

Scholtes, Peter R The Team Handbook How to Use Teams to Improve Quality.
Wisconsin: Joiner, 1993

Seers, Richard M Organizational — Effectiveness: A  Behavioral View. California
:Goodyear, 1977.

Seers, Richard M and Black, Stewart J. Organizational Behavor. Shedition. New York :
Harper Cdllins College 11994.

Swnansburg, Russell c. Management and Leadership for Nurse Manager. 2rd edition.
Massachusetts : Jones and Bartlett 1199%6.

Tappen, Ruth M Nursing Leadership and Management Concepts and Practice. 3d

edition.Philadelphia FA Davis 11.995. .



120

Warner, M et d. The Teamwork Prgect : A Collaborative Approach to Learing to Nurse
Families. Journal of Nursing Education 33(1994) : 513

Watana Vinitwatanakhun. Factors Affecting Organizational Effectiveness of Nursing
Institutes in Thailand. Doctoral dissertation, Schod of Public Administration, The
National Institute of Development Administration, 1998,

Weisbord, Manvin R Team Effectiveness Theory. Training and Development Journal
(1985,Jan) : 27-29

Woodcock Mke and Frands Dave. Teambuilding strategy. Hampshire :Gower, 1994.

Wortman, Camille ., Loftus,Hizabeth f. and Marshall, Mary E Psychology. 3d edition.
New York : Alfred A Knopf, 1988,

Zeithaml, Valarie A 1Parasuraman A and Berry, Leonard L Delivering Quality Service.
New York :The Fee Press, 1990,



FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



124

FWIANNsSaluuIIngas
CHuLALONGKORN UNIVERSITY



10.

125






2.1



2.2

Parasuraman



3.1



3.2



3.3

3.2

3.13.2

3.13.2



4.1



4.2

0J

co



4.3

4.1



51

la



5.2



FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



VA

1(

1

2)

2)

138



2)

3)

4)

1)

2)

139



24

wIansdiuviingas
CHuLALONGKORN UNIVERSITY

140



141



10.

11.

12.

13.

14.

142



143

FWIANNsSaluuIIngas
CHuLALONGKORN UNIVERSITY



144



145 -

FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



2 (

2)

146



FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY

147



148

3-5 ( 3-5)

6 ( ' 6)



149

FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



20

20

500

50 1000

300
200
100
400
500

3,000

150



FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



152

FWIaNnsaluuIIngds
CHuLALONGKORN UNIVERSITY



153

............ ( 6 1)



*/

154



FWIANNsSaluuIIngas
CHuLALONGKORN UNIVERSITY

155



1



157



3 . 2509

2531

. 2541 5




	รายการอ้างอิง
	ภาคผนวก
	ภาคผนวก ก รายชื่อผู้ทรงคุณวุฒิ
	ภาคผนวก ข แบบแผนการพยาบาลเป็นทีม
	ภาคผนวก ค ตัวอย่างเครื่องมือที่ใช้ในการวิจัย

	ประวัติผู้วิจัย



