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The purpose of the study was to investigate the opinions of administra-
tors, instructors and clerical personnel concerning the administration of the
administration of-the Functional Adult Schools in Bangkok Metropolis. The
emphasis was made on the areas of personnel administration, academic manage.-
ment, school plant service, clerical work, student activities and community
relations.

Three hundred and sixty five administrators, instructors andiclerical
personnel of the Functional Adult Schools in Bangkok Metropolis in 1986 were
chosen as the sample group, by the simple random sampling*techniqgue . The'
instrument used in this study was the rating-scale questionnaire (r = 0.9618),
constructed by the researcher, and the statistic used for analysing data was
percentage. The findings were as follows!

1. In.the area of personnel administration, all the three groups were
highly satisfied with the situations. The allocation of the personnel according
to- their expertise"as well as the development of the-personnel was very satis-
fied by the administrator group while the exchange of knowledge and experiences
in their work among the personnel was perceived as in low level by the
instructors and clerical personnel groups.

2. In academic area, all the three groups of personnel were highly
satisfied.

3. In the area of facility management, all the three groups agreed
that this task was performed at high level. Especially, administrator group

satisfied with appropriate and enough lighting service available. However,
all the three groups agreed that sports and recreational services furnished
for studentsiwere at the low level.

4. - In the clerical work., all che three groups were in agreement of
satisfaction. The group of administrators was'highly satisfied with the
budgeting system and other clerical work while clerical personnel group was
highly pleased with the convenience of monetory service.

5. In the student activities, the three groups were highly satisfied
but they needed some more of follow up programs for the graduate students.
The administrator group was very impressed by the orientation preparation for
the students.

6. In the area of community relations, all the three groups agreed
that the Functional Adult Schools provided good service to the community.
Public relations to the community was considered excellent by the
administrator group.
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