
CHAPTER H

METHOD AND PROCEDURE

SAMPLE
The f in a l sample was made up o f  students from th e U n iversity  and 

th e  p re -u n iv ersity  le v e l who are studying in  Bangkok. Only th ird  and 
fourth  year u n iv e rs ity  students พere se le c te d  and from th e p re-u n iv ersity  
group, on ly  second year students (Matayorasuksa 5 ) were chosen. Both 
p re-u n iv ersity  and u n iv ersity  students were included to  g iv e  a wide 
c r o ss-se c tio n .

As was sta te d  in  th e  f i r s t  chapter, th e exam ination o f  eth n ic o r ig in  
was lim ited  to  th e  T hai. This was done in  an attem pt to  fin d  out what 
eth n ic prejudice might e x is t  among th e Thai aga in st th e  C hinese. Caitôal 
fa cto rs w il l  a lso  be considered . Ethnic Thai i s  d efin ed  as b ein g any 
person who fo r  th ree generations i s  com pletely T hai.

The s e le c tio n  o f  th e  sample was done by adm inistering th e question
n aire to  a great number o f  stu d en ts. In th e f in a l part o f  th e questionnaire  
th e respondents were asked to  s ta te  th e ir  eth n ic o r ig in  and th a t o f  th e ir  
parents and grandparents.

About 450 q u estion n aires were d istr ib u ted  to  students o f  th e  u n i
v e r s ity  and p re-u n iv ersity  le v e l . Dut o f  h20 com pleted q u estion n a ires, 
about 180  respondents id e n tif ie d  e ith e r  one or both grandparents or parents 
as b ein g o f  Chinese eth n ic o r ig in  or a d iffe r e n t eth n ic o r ig in  from T hai. 
These respondents were th erefore removed from th e sam ple.



13

B esides inform ation regarding th e ir  eth n ic group (cbuachad), th e  
su b ject were ashed to  provide inform ation about h is  or her age, sex , 
education , r e lig io n , fa th e r 's  occupation and fam ily incom e. The 
c h a r a c te r is tic ; o f  th e  sample are sumnarized in  Table I  and n .

TABUS I
AGE; SEX -, EDUCATION AND RELIGION OF THE SAMPLE

Sample C h aracteristics N * Sample C h aracteristics N i

Age Sex
1 6 - 1 7 77 3 3 .3 5 Male 75 3 2 .19

1 8 - 1 9 37 15 .8 7 Female 158 6 7 .8 1

2 0 - 2 1 28 12.02 Education
2 2 - 2 3 k k 18 .8 7 P re-U niversity llA. 1*8.93
2k  -  25 28 12.02 U n iversity 119 5 1.0 7

» ro CO 19 8 .15 R elig ion
Buddism 22k 9 6 .13

Islam ic 3 1 .2 9

C hristian 6 2 .5 8

The su b jects age ranges from 16  to  28 years w ith  a mean age of
21 .6  y ea rs. R atio o f  male to  fem ale i s  approxim ately 1&3* Almost h a lf  
o f  th e  su b jects are from p re-u n iv ersity  and h a lf  from u n iv e r s ity . Almost 
th e e n tir e  sample i s  B uddist.



TABLE I I
FATHERS OCCUPATION AND FAMILY INCOME QF THE SAMPLE

1^

Sample C h aracteristics N * Sample C h aracteristics N *

Father Occupation Family Income
Government O ffic ia l n o k j .2 1 1300 -  2000 30 12.88
Trading 6k 2 7 M 2001 -  ItOOO 97 U l.63

B usiness 15 6 .k k k o o i  -  6000 น๐ 1 7 .1 7

Farmer 18 7 .7 3 6001 -  8000 17 7 .2 9

Teacher 7 3.00 8001 -  10300 16 6 .8 7

Lawyer 5 2 .1 k Unknown 33 Ik . 16

Doctor k 1 .7 2

Unknown 10 1*. 29

Father^ occupations o f th e subjects are m ainly government o f f ic ia ls  
and to  a le s s e r  exten t trad ing and farm ing. The income o f  th e fam ily
ranges from 1300 to  10300 baht per month w ith  median income o f 2268 b ah t. 
SCALES

I .  The p red iction  made in  th e f i r s t  chapter vas th a t conform ity to  
peer groups which do not lik e  th e Chinese would lead  th e  su b ject to  have 
a n egative a ttitu d e  towards the C hinese. I t  a lso  fo llow s th a t conform ity  
to  peer groups which lik e  th e Chinese or which are n eu tra l in  th e ir  
fe e lin g s  toward th e Chinese would not lead  to  a n egative a ttitu d e . In 
order to  measure th is  conform ity, a Conformity S cale ( c .  S ca le) was used . 
The c .  Scale was developed by P ettigrew  ( 1 3 , p . 3 3 ) fo r  u se in  th e study 
o f  r a c ia l prejudice in  th e Union o f South A frica .
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T hirteen item s out o f  s ix teen  were se le c te d  from th e  o r ig in a l c .  
Scale* The se le c tio n  vas made by considering which item s would be 
appropr ia te  fo r  Thai subjects* A ll th ir te en  item s were tra n sla ted  in to  
Thai* This vas done by tra n sla tin g  from th e o r ig in a l E nglish  version  
in to  Thai and than l i t e r a l ly  tra n sla tin g  th e  same item s word-by-word 
back in to  E nglish  w ithout seein g  the o r ig in a l. This was in  turn checked 
by th e author's American advisor* The Thai tra n sla tio n  was checked and 
corrected  by a Thai p sych o lo g ist who i s  p ro fic ien t in  both Thai and 
E n glish .

The th ir te en  Item s which were used in  th is  study are th e fo llow in g:
1* I t  i s  b e tte r  to  go along w ith  th e crowd than to  be a m artyr.
2 . then alm ost everyone agrees in  som ething, th ere i s  l i t t l e  reason

to  oppose i t .  ก ท
3 . To be su c c e ssfu l, a group*ร numbers must act and th in k  a lik e .
4 . I t  i s  im portant fo r  frian d s to  have sim ila r  op in ion s.
5 . I t  i s  more Important to  be lo y a l and conform to  our own group 

than to  tr y  to  co-operate w ith  other groups.
6 . We should a lte r  our needs to  f i t  s o c ie ty 'ร demands rath er than  

change so c ie ty  to  f i t  our n eed s.
7» A good group member should agree w ith  th e other members.
8 . I t  i s  not proper to  express your view s when In  th e company o f  

people who d isagree w ith  you.
9 . Before a person does som ething, he should tr y  to  consider how 

h is  frien d s w il l  react to  i t .
ID . A group cannot expect to  m ain ta in  i t s  Id e n tity  u n le ss  i t s  members

a l l  th in k  and f e e l  in  v ery  much th e  same way.



11.  I t  i s  one's duty to  conform to  the passing demands o f the 
world and to  suppress those personal desires that do not f i t  
these demands.

12. To become a success these days, a person has to  act in  th e vay 
that others expect him to  a c t.

13. A person should adapt h is Ideas and h is behavior to  the group 
that he happens to  be with at the tim e.

The respondents were given s ix  categories from which they were to  
se le c t one response for each o f the item s: s lig h t agreement, moderate
agreement, strong agreement, Blight disagreement, moderate disagreement, 
and strong disagreement.

The c . Scale was used to  determine the in d iv id u al'ร tendency to  
conform and hence, the degree o f peer group influence cm the in d iv id u al'ร 
a ttitu d es.

In order to  in vestigate the fee lin g s o f the in d iv id u al's peer group 
towards the Chinese, an open-ended question was asked: "îfy friends think
the Chinese are___________ ."

I I . In order to  measure negative fee lin g s towards the Chinese, an 
Anti-Chinese Scale was used. This sca le  was sp e c ific a lly  constructed 
for th is  research. The questions were based on the image the Thai people 
were thought to  hold o f the Chinese. The sca le items were modelled a fter  
the Ethnocentrism Scale o f The Authoritarian Personality (1) and the Anti- 
African Scale from Pettigrew 'ร (12) study.

The sca le  item s are:
1. They (the Chinese) are noisy and get excited  e a s ily , even about 

l i t t l e  th in gs.
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2 .  They a re  pushy, im p o lite , have poor m anners, and l ik e  to  
t a lk  a cro ss a  p a rso n 's head*

3 .  They are d ir ty  and l ik e  t o  s p i t  every  w here.
k .  They a re  shrewd in  tra d in g  and l ik e  t o  ta k e  advantage o f  

t h e ir  custom ers*
5* They a re  c la n n ish  and o n ly  h e lp  members o f  t h e ir  own group*
6 * They o n ly  l ik e  money BO m atter how th e y  g a t i t ,  even  I f  t h is  

means tra d in g  In  I l le g a l, g oo d s, th ereb y  ca u sin g  n a tio n a l 
in se c u r ity *

7 * They t r y  t o  b r id e  government o f f i c i a l s  fo r  th e  con venien ce  
o f  t h e ir  b u sin e ss  and t h is  ca u ses corru p tion *

8 * Most o f  them a re  n ot lo y a l t o  th e  cou n try  and th e y  s ta y  lu s t  
t o  grab as much a s th e y  can*

9* They are (nam ing in  a l l  k in d s o f  tra d e  and c o n tr o l th e  economy 
o f  th e  n otion *

10* They w i l l  ta k e  a l l  k in d s o f  jc& sj I f  we are n o t aware o f  t h i s ,  
th ey  w i l l  ta k e  away a l l  th e  job s*

11* They t r y  t o  make th em selv es I lk a  th e  Thai p eo p le  b y  changing  
t h e ir  names In  ord er t o  g a in  soma p r iv ile g e s*

32* I t  i s  hard t o  know and f ig u r e  o u t w hat th ey  are th in k in g  o r  
p lan n in g  b u t th e y  do haws s e c r e t  movemen ts*

13* There may b e  a  few  e x c e p tio n s , b u t in  g e n e r a l, th e  C hinese  
a re p r e tty  much a lik e *

The r e spon se  c h o ic e s  g iv en  th e  respond en ts r axe 3 th o s e  u sed  w ith
th e  c* S ea le
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m .  In order to  te s t  the prediction that Thai People who are 
high in  authoritarianism  w ill  have a negative image toward the Chinese 
and w ill  a lso  he those who find i t  d iff ic u lt  to  change th e ir  f ir s t  
im pressions, the C alifornia Fascism Scale (F. S ca le), was tKSed. This 
sca le  was developed and used original 1y  in  the United States by a group 
o f psychologists in  th e ir  study o f the authoritarian p erson ality . Since 
then, a great many researchers have employed th is  instrument. The major 
variable underlying the items o f the F. Scale include conventionalism , 
authoritarianism , submission, aggression, su p erstition  and stereotypy, 
p rotectiv ity  and sex . There were regarded as more or le s s  basic factors 
related  to  surface a ttitu d es, ( l)

Twelve items were se lected  from the revised C alifornia Fascism Scale 
( lk , p . 33- 3^)» The se lec tio n  was made by considering which item s would 
be appropriate for the subjects and for Thai cu ltu re. Such items as 
"some day i t  w ill  probably be shown that astrology can explain a lo t  o f 
th ings."  were le f t  out because b e lie f  in  astrology is  quite common among 
the Thais. Hence, as a measure o f authoritarianism  in  Thai cu ltu re, i t  
would be inaccurate. For the same reason, items about Greek and Roman sex 
l i f e ,  home„รexu ality  and the American way o f l i f e  were a lso  le f t  out.

The twelve items which were used in  th is  study are the follow ing:
1 . Obedience and respect for authority are the most important virtu es 

children should learn .
2 .  Ho weakness or d iffic u lty  can hold us back i f  we have enough w ill  

power.
3» When a person has a problem or i s  worried, i t  i s  b est for him 

not to  think about i t  but to  keep busy with more cheerful th in gs.
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5 . A person who has bad maimers h ab its, and breeding can hardly 
expect to  get along with decent people.

6 . Nowadays whan so many d ifferen t kinds o f people move around 
and mix together so much, a person has to  protect h im self, 
being esp ecia lly  carefu l not to  catcb an in fectio n  or a disease 
from them.

7 . People can be divided in to  two d istin c t c la sses: the weak and
the strong.

8 . There i s  hardly anything lower than a person who does not f u l l  
a great love, gratitude, and respect for M s parents.

9 . Nowadays more and moire people are paying in to  matters that should 
remain personal and p rivate.

10. Most o f our so c ia l problems would be solved i f  we could somehow 
get r id  o f the immoral, crooked, and feeble-minded people.

11. Fam iliarity breeds contempt.
12. Nobody ever learned anything rea lly  important expept through 

su fferin g .
The response categories and tran slation  process used were the same as 

those used with the c . Scale.
The author has added two items to  the F. Scale wMch were not included  

in  the orig in a l scale . The two items were:
1 . Money can buy everytMng 1 even the human heart.
2 . The honest man i s  a fo o l.

If. Human, n a t u r e  "being w h a t i t  i s ,  t h e r e  w i l l  a lw a y s  h e  w a r an d
c o n f l i c t .

On t h e s e  tw o i t e m s ,  i t  was e x p e c te d  t h a t  t h e  s u b j e c t s  w o u ld  d i s a g r e e :
o u t  o f  t h e  233 s u b j e c t s  i n  t h e  sam p le  8 d i d  s o .
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The purpose o f  adding th e se  item s was t o  p reven t th e  person  from  
d ev elo p in g  a resp on se s e t ,  w hich i s  one o f  th e  major c r it ic is m s  o f  th e
F . S c a le . That i s ,  a  person  who sc o r es  h ig h  may do 80 b ecau se h e d eveloped  
a resp on se s e t  in  answ ering on th e  q u estio n s in  a p o s it iv e  (a g ree ) manner.

By adding th e  above two ite m s, th e  author t i l e d  to  a v o id  such a 
problem .

IF . To measure how p e o p le s ' f i r s t  im p ression s change, a F ir s t  
Im pression  T est was u sed . T his t e s t  was s p e c i f ic a l ly  co n stru cted  fo r  t h is  
resea rch  in  an attem pt to  determ ine bow f i r s t  im p ression s change.

The t e s t  was composed o f  two s t o r ie s ,  b o th  o f  w hich d escr ib ed  th e  
a c tio n  tak en  by a  g iv en  p erso n . Both s t o r ie s  w ere d iv id ed  in to  th r e e  
p a rts:

a . A g en era l in tr o d u c tio n , sex  o f  th e  p erson  and a  few  p erso n a l 
c h a r a c te r is t ic s .

b . A ction  persumed to  b e "bad".
c .  A ction  persumed to  b e "good".
Each s to r y  was p resen ted  in  sequence
S to ry  one: a  -  b -  c  o r

a  -  c  -  ๖*
S to ry  tw o: a -  c  -  b or

a -  b -  c*
A fter  each p a rt was p resen ted , th e  su b jec t would s e le c t  an a d je c tiv e  

th a t b e s t  d escr ib ed  th e  in d iv id u a l p ortrayed  in  th e  s to r y  from a prepared  
l i s t  o f  p a ired  a d je c t iv e s . T h is s e le c t io n  was made th r e e  tim es fo r  each  
s to r y , once a f te r  th e  in tr o d u c tio n , a f te r  th e  "good" a c tio n  (o r  "bad" 
a c t io n ) , and a f te r  th e  "bad" a c tio n  (o r  "good" a c t io n ) .

*ThJS sequence o f  p re se n ta tio n  was done in  ord er to  in su r e  th a t th e  change 
th a t  occu rred  was a  fu n c tio n  o f  th e  s u b je c t 's  p e r so n a lity  and n ot a  
fu n c tio n  o f  th e  s to r y .
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The pairs o f adjectives given were the follow ing:
good bad
clean d irty
cruel kind
dishonest honest
b eau tifu l ugly
hot cold
weak strong
in te llig e n t u n in telligen t
re lia b le unreliable
lazy d ilig en t

The sto r ies used were the follow ing:
Story I

a . Subject: a g ir l  o f eighteen or nineteen years o f age, wearing
a b eau tifu l dress. She had fin ish ed  the pre-university le v e l.

๖ . One n ight, she was wearing a co lorfu l dress and was seen
walking out o f the theatre hand in  hand with an old man a fter  
the la te  movie show.

c . She supports her four s is te r s , taking care o f th e ir  liv in g  and 
education expenses.

Story II
a . Subject: A boy o f seventeen years o f age, good looking h is

parents are government o f f ic ia ls . They are middle c la ss people 
liv in g  in  Bangkok.
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๖ . He got good marks in  school and was w ell lik ed  by M s teachers 
and frien d s. He i s  now in  Matayom eig h t. His future goal is  
to  be a doctor o f medicine.

c . He i s  dressed in  "Frank" (tig h t) s ty le  trou sers, a red sh ir t, 
and Mgh h eel s ty le  shoes. He i s  walking with Ms group outside 
the move th eatre. They are ’making a pass' at the g ir ls  who 
walk by them.

METHOD OF GATHERUCr DATA
Ten groups were tested  separately ànd an a;tem pt was made to du p lica te  the 

procedure as fu lly  as possib le in  each instance. The questionnaires were 
administered in  the classroom and the in it ia l  Instructions were as follow s:

"TMs morning (afternoon) I  would lik e  you to  answer a few 
questions. They are concerned with f ir s t  impressions and your 
opinions. Please read the instructions carefu lly  before you 
begin answering the questions. I f  you are not certain  about 
some o f the item s, please w rite down the f ir s t  tM ng that comes 
in to  your mind. There are, o f course, no right or wrong 
answers. Please do not put your name on the questionnaires."

There were sp ec ific  d irections given at the beginning o f each sca le  
o f item s. WMle administering the questionnaire, answers to  most queries 
concerning defin ition s and meanings were to  the e ffe c t that responses 
should be in  accordance with one'ร own interpretation  o f the questions.
I t  took the subject about one hour to  fin ish  the questionnaire.
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