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KEY WORD : NURSING SERVICE QUALITY, ACCREDITATION HOSPITAL
JTKITMANEE AKAHADSR: THE PROCESS OF QUALITY DEVELOPMENT IN AN
ACCREDITED HOSPITAL. THESIS ADVISOR : ASST. PROF. AREEWAN OUMTANEE,
Ph.D., RN. 168 pp. ISBN : 974-14-3850-8

The purpose of this Grounded, Theory study was to explain the process of quality
development for hospital accreditation MM at /@n accredited hospital. Study participants
were 32 nurses involving nursing quality development for hospital accreditation. Data
collection was &mplo;fﬁ by using inﬁ:ﬂepth interview, observation, and field-note. Study
data were analyzed E};.usfﬁ el

The study fi

ing and constant eomparative method.

qonaistm 3 phases of nursing quality development for
hospital accreditation §ffqﬂnws 14
1. Preparing phase. tﬁ‘as currslgtgej of (1) applying to be the pilot hospital for HA,

f HA'to ﬁi&ers (3) accepting the HA concept (4) learning

(2) transferring the eoncep

//M ‘d
the HA concept and (5] 'smg,the H&q{:?ncept but improving nursing quality by using
quality assurance. A A

2. Implementing ppﬁsg;_.gpnsiatégf_‘iﬁljinding things to improve (2) improving

matters (3) incié_'jslng motivation (4) learning for ﬁyre understanding the HA

concept (5) exc\a;f_l_‘ging the experiences of using HA E;‘y (6) integrating the concept of
quality assurance for improving nursing service. 3

3. Evaluating forchespital accreditation phase consisted of (1) self-assessment,
(2) intemal survey and improverment (3) extemal survey'and improvement (4) accepting the
HA policy to improve overall hospital’s.quality (5} sending HA report to_the institution of HA

andh(6) HA evalyation, and being an acaredited hospital.
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Field of study ...Nursing Administration........ Student’s signature... :? ....... ;;;}11 ........
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