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ABSTRACT

The project of “Developing an action plan for development of Information System 
according to Thailand International Public Sector Standard Management System and 
Outcomes” was operated by the Roi-Et Provincial Public Health Office.
Objectives of this project were: 1. To encourage participation of every personnel in 
organization development activities in accordance with the p.s.o system. 2. To 
develop the information system for the Roi-Et Provincial Public Health Office in 
accordance with the 9 standard criteria including 1) Inclusiveness 2) Speed 3) 
Accuracy 4) Connection 5) Updating status 6) Reliability 7) Accessibility 8) 
Auditability 9) Involvement in information process.
Methods This project was operated under regular supervision and advice of the 
experts with participation of all staff. The project was evaluated using participatory 
process by personnel who w ere the member of the project team.
Results A total of 7 steps were completed including determination of vision, 
responsibility determination, responsibility classification, weight score determination, 
determination of key indicator and scoring methods, evaluation of current status of the 
sector and establishment of development plans.
Discussion and conclusion The project of “Developing an action plan for
development of Information System according to Thailand International Public Sector
Standard Management System and Outcomes” by the Roi-Et Provincial Public Health
Office could achieve its goals. Those included participation of every personnel in the
development project, data system development to achieve the standard criteria, and
the establishment of development plans to be an implementation guideline to achieve
the standard criteria. How'ever, the operation of the project was delayed as there were 

» *
an insufficient number of experts who also had to provide advice for many areas 
leading to a limited time period for consultation provision. The lessons learnt from the 
operation of this project included team working, organization reengineering and 
operation of the procedural steps in according to the project plan. The strengths of the 
project included economy in term of budgets, flexibility of the project depending on 
problem conditions, environments, budgets and limitations of the organization. The 
weaknesses of the project included a limited number of the experts and an insufficient 
time period for each consultation session.



A cknow legem ent

The completion of this thesis is a result of many effort and time spent. I wish 
to express my gratitude and special thanks to the following people whose supports and 
assistances made this work possible.

Mr.Jaturong Therakanok,the Roi-Et Provincial Chief Medical Officer for giving me 
the opportunity to participate in the “Learning at the Workplace” and providing time and fund 
support to the project implementation.

Mrs.Aparadee Koveang,the head of Planning and Evaluation division,Roi-Et 
Provincial Health Office,for her encouragement

Ajam Aphinan Busabok,my co-advisor,for his guidance,suggestions for problem 
solving and other supports.

Ajam Tar.awat !ikitkererat,my advisor,fo) his assistance,guidance and support this
study.

Staff of Roi-Et Provincial Health Office,for participate of the project 
implementation.

My colleagues at the University for guidance,encouragement and assistance in 
experience sharing,documentations and their encouragement during the thesis presentation.

Mrs.Oranud รนพanasri
16 March 2002



Contents
Page

Abstract.............................................................................................................  iii
Acknowledgement...........................................................................................  iv
Contents............................................................................................................  V

Chapter 1 Introduction.............................................................................. 1
Bibliography.............................................................................. 7

Chapter 2 Project Description...................................................................8
2.1 Introduction............................................................................... 8
2.2 Goals and Objective.................................................................. 13

2.2.1 General Objective........................................................... 13
2.2.2 Specific Objective............................................................13

2.3 Approaches,Methods and /or Techniques...................................... 14
2.3.1 Methods...............................   1A
2.3.2 Area for implementation................................................. 22
2.3.3 Target Population............................................................ 22

2.4 Activity plan with time table.......................................................... 23
2. SProblem.conflicts,and means for lesolution.................... 23

Bibliography............................................................................ 24
Chapter 3 Project Evaluation....................................................................... 25

1, 3.1 Introduction................................................................................... 25
3.2 Purpose.........................................   25



Contents(continue)

3.3 Evaluation design......................................................................... 25
3.4 Data collection methods............................................................... 25
3.5 Resuit........................................................................................... 26

3.5.1 Vision determination..................................................... 26
3.5.2 Determination of responsibilities.................................. 28
3.5.3 Categorization of responsibilities.................. .............. 30
3.5.4 Determination of weight scores.................................... 51
3.5.5 Determination of key indicators and

scoring methods......................................................... 52
3.5.6 Evaluation of current conditions of the sector..............61
3.5.7 Establishment of Development Plans........................... 68

Chapter 4 Discussion anti Conclusion....................................................... 76
4.1 Discussion................................................................................... 76
4.2 Conclusion................................................................................... 78

Chapter 5 Recom m endations...........................................  80
Appendices.................................................................................................... 83

Appendix 1......................................................................................... 84
Appendix 2..........................................................................................85
Appendix 3......................................................................................... 86

Curriculum V itae ......................................................................................... 87


	Cover (English)

	Accepted

	Abstract (English)

	Acknowledgements

	Contents


