(2520 :12)
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(2526 : 7) 2

(Katz and Kahn. 1978 : 20)

(Input) (Transformation) (Output)
(Everett M. Rogers and Rekha
Agarwala Rogers) (1975 :9)
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(Formal Communication)

(

(Order), (Stability)
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, 2526 )

(Formal

(Flierarchical),
(2526 : 100—101)2

(Efficiency)
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(Informal  Group)

Chester | Barnard New Jersey Bell
Telephone Company The Functions of the Executive 1938
Elton Mayo
Mayo
Western Electric Company
Mayo
! Douglas Mcgregor
(Morale)
(Job Satisfaction)
(Social Man)
(Informal
Communication) (Remors)
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(Subsystem or Components)

3.2
(' holism, Synergism, Organicisn Gestolt

3.3
(Open System and Closed System)

(Closed  System)

34
(Input Transformation)

(Inputs)
(Transmission)
(Qutputs)

(Inputs)
(Process) Transmission



, (Qutputs)
(Feedback)
3.5 (System Boundary)
3.6 (Feedback)
(Feedback Mechanism)
(Outputs) (Process)
(Inputs)
(Positive)
(Negative)
Cybernatic
(Negative Feedback)
3.7 ' (Hierarchy)
(System)
(Subsystem) (System)

(Suprasytem)
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(Vertical Communication)

(Horizontal Communication)

( , 2526 :89 - 119)

:2526)
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(One - way Communication)



(Two - way Communication)

(Formal Communication)

(Feedback)
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(Informal Communication)

(Verbal and Written Communication)

(Rumour)
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(Downward Communication)

(Upward Communication)
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(Horizontal Communication)

(Organizational Communication)

. 2538)
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Communication)

Communication

(Barnard)

21

(Formal Communication)

(Informai Communication)

(Channel Of Communication)
3

(Upward Communication)

(Downward Communication)

(Horizontal Communication)

(Two - Way

(Communication is the Function of the Executive)
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39- 44

2527)

100
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(Hunt. Gan/ ', Communication
Englewood Cliffs, New Jersey : Prentice - Hall p. 39)
( I, 2533 :31)

(John . Evans)

(Downs and Larimer)

21

Skills

( ; , 2526)

30

in Organization
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12539 130)
(Smith Harry Clay)

(Smith, Harry clay Psychology of Industrial Behavior
(New York: Me Graw-Hill, Inc., 1973), p. 114-135

35 ( , 2518, 109)
(Applewhite, 1965 :8)

(Applewhite, P.B Organizational Behavior New York, Prentice Hall

Inc.)
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(Maslow’s Need Hierarchy)

(Maslow, 1943 :370 - 398)
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me Motivator)

(Maslow’s Need Hierachy)

/s
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(Physiological Needs)

32
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12 (Safety - Security Needs)

1.3

(Love or Social Needs)

14 (Esteem Needs)
(Self - Respect)

(Status) (Prestige)
1
15 (Seif - Actualization Needs)
(Masiow)
(Masiow)
(Masiow)

v (Overlap)

1 (Gary Dessler, 1976 :208 - 209)



(Herzberg’s Two - Factors Theory)

(Frederick Herzberg, 1959 : 157)
Factors Theory Motivation)
21 ' " ( Motivational)
5
2.1.1 (Achievement)
2.1.2 (Recognition)
2.1.3 (The Work Itself)
2.1.4 (Responsibility)
2.1.5 (Advancement)

34

(Two -



(Inter -

3

2.2 » ' (Hygiene Factor)
2.2.1 (Salary)
2.2.2 (Possibility of Growth)
(Skill)
2.2.3
Personal Halations Superior, Peers)
2.2.4 (Status)
2.2.5 (Company Policy and Administration)
2.2.6 (Working conditions)
2.2.1 (Personal Life)
2.2.8 (Security)

(Supervision - Technical)

i 4&00952,3



(Herzberg)
(Herzberg)
2
(Maslow)
(Maslow)
' H (Herzberg)
3.
(Frederic
(
( )

(Time and Motion Study)

(Maslow)

(Maslow) 5

(Scientific Management)

. Taylor, 1911 :22, 30 - 31)

(One Best Way)
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(Human Relationship)

(Elton Mayo)

Hawthorne Studies

(Elton Mayo, 1945 : 68 - 70)

X Y
(Douglas McGregor)
(Douglas McGregor, 1965 : 125)

(Expectancy Theory)

(Kurt Lewin and Edward Tolman, 1960)
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(Dr. Pendlse)

(Dr. Pendlse “The Role of Donor
agencies Privatization Process “ A Paper for conference on Privatization Policies,
methods and Procedures, Manila :Asian Development Bank, Philippines, 1985, pp. 3-6)

(Mary M. Shirley)

(Mary M. Shirley, “Divestiture of
State - Owned Enterprises in Developing Countries”. A Paper Presented to the
ICPE - EDI IEMA - RVB International Seminar on Public Enterprise Management,

(Ljuble Jana Yukoslavion, 1985), pp. 1-2)



39

(Dennis A. Rondinelli and John R. Nellis, “Decentralization in Developing
Countries A Review of Recent Experience”, world Bank staff Working Paper. No. 581
(Washington D.c. :The World Bank, 1984), p. 23

Dr. Pendise, Mary M. Shirley
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(Margaret K. Davis) (1978)

(Robert and O’ Rieliy (1974)
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