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A B S T R A C T

The D evelop in g  Q uality o f  H ealth Services aim ed to  study the strategic plan 

and activ ities plan for developing quality o f  health serv ices in the health center. The  

data w ere co llected  during M ay to  Septem ber 2 0 0 0  using questionnaire, in -  depth  

in terv iew s and focu s group discussion . The sam ple con sisted  o f  3 8 3  clien ts w h o  w ere  

ch osen  using  system atic sam pling technique from the c lien ts w ho v isited  the health  

center. And 3 0  sam ples o f  four groups (leader, v illa g e  health volunteer, elderly  and 

h o u sew iv es) w ere chosen  by purposive se lection  technique from  the leaders in the  

com m unity and three health personnel in M uenghong H ealth  Center .The questionnaire  

consisted  o f  dem ographic data and questions m easuring the level o f  sa tisfaction  w ith  

health serv ices before and after the project. In -  depth interview  and fo cu s group  

d iscu ssion  w ere used to determ ine the needs o f  health serv ices d evelop m en t and 

provided the strategies o f  health serv ices d evelopm ent o f  com m unity  and health  

personnel.

The results show ed  that clients had a high level o f  satisfaction  w ith  health  

personnel indicating they are clean  and n ice dressing, exam ination room s are private  

and safe and the building is clean, w ell organized, w ith  fresh air and en ou gh  light 

(7 3 .6 % , 5 5 .7% , 5 3 .3  % respectively). A fter this project the clients had a h igh  lev e l o f  

satisfaction  w ith health personnel indicating they are clean  and n ice dressing, p o lite  and 

interested in c lien t’ร problem s and respond w ith w illin g n ess (100  %, 92 .8° 0. 92 .8  ° 0  

respectively).



Health personnel had high con fid en ce  in applying k n ow led ge  to im prove their 

perform ance and to increase their satisfaction.

The health serv ices d evelopm ent needs o f  participants w ere  environm ental 

developm ent, health serv ices technique developm ent and public relationship  

developm ent.

In con clu sion , com m unity involvem ent in quality of health serv ices  

developm ent using AIC training can im prove quality o f  health serv ices.
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