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English Syllabus for
Hotel and Tourim Training Institute
(By International Labour Organization)
(1981)

English (Only Induction)

The fifteen hours allotted to English during the induction
course are to be used to carefully assess the level of knowledge of
the students, through appropriate tests, for conversation, reading
skills, vocabulary, comprehension and composition in order to put
the students in homogeneous groups.

English (After Induction)

1. Conversation: review of pronunciation and upgrading of
fluency in spoken English through Language Laboratory pratice ;

2. Vocabulary: review, cosolidation and expansion of
technical vocabulary ;

/ Grammar: review and consolidation of grammatical
structures ;

4. Comprehension: precis of simple vocational texts ;

5. Composition: letter and simple vocational texts.

(Remark 1. only for "Front Office" and "Travel" Section)
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English Course

for

Hotel and Tourism Training Institute
(1988)

Front O ffice Department
Restaurant and Bar Department
Kitchen Department

Housekeeping Department
There are two main courses of English for Hotel and Tourism Departments ;

| General English (PE 203, 303, 403, 503, 502, 402, 404, 504

The aim of the course

1. To improve the students ability in listening, speaking, reading,
and writing so that they will be able to communicate at a

basic-level in English - speaking for everyday life

2. To develop students’ understanding of the culture of English
speaking people

3. To encourage students to use English for their future

[l Professional English ( PE 201, 202, 301, 302, 101, 501)
The aim of the course to prepare the wgrivi 1ify 1
specific English for their profession. It is e daily eils
the need of wvarious authentic situdt,ions in thc Hot.0"
Industry.
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Course Syllabus of

English for Front-O ffice Department

Title PE 201 English for FO staff
Duration 25 weeks
Hour - time 2 hours/week

Course Description

The Objectives

Course Outline

This course consists of the sample dialogues
situated at the Front office Department in
mostly every hotel. They will learn some
special vocabulary and wuseful expressions
that their job will require and enable them
to communicate with the clients. Also it
includes both written and spoken practices
that the students will have to use wvarious
patterns of English for special purpose. The
activities will help those students express
themselves in English confidentially by

using simulation and role-playing in class.

By the end of the course the students should
be able to converse properly and fluently on
the specific situations with appropriate use

of expressions.

This course consists of 4 units as according
to the functions of Front - office Department

Unit | Reservation
it 1l Reception,Information
it 11l Operator

Unit [V Cashier



it | Reservation

Unit Il Reception

Unit 111 Operator

Unit IV Cashier

Texthooks

Accepting the booking

Giving imformation about the hotel

130

the client doesn’t know how long he’ll be staying

Getting details of arrival

Checking in

Registration

Reservation Problem

Extending a reservation

Giving Information about the guests
Giving services

Giving Direction

Taking an incoming call
Making a long distance call
Waking the clients up

Changihg-money

Paying in cash

Paying with credit card
Paying with chegue
Dealing with a mistake

Communicative English for Hotel Personnel
utawanit , Thammasat University Press. 1937
Special English for Hotel Personnel Book |

Worsdall , Macmillan Publishing Co., UiC. 197!

Kanifta

Vivien

English for Hotel and Catering Industry  Rex! Revell

Irish Stott , Oxford University Press. 1983
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PE 202 Listening Practice

Title

Duration 25 weeks
Hour - time 4 hours/week
Course Description

The Objective

Course

Outline

Ik

This course consists of the same dialogues
appearing in PE 201 to check their listening
comprehension : including some  other
dialogues to help students improve their
pronunciation , intonation and  accent
through Repetition Exercise and Substitution

Practice.

By the end of the course the students should
be able to speak English with good
pronunciation and right intonation in
particular sentences that they have to use
for working. Besides they will be able to
response properly with clients on topics

related to their work.

The main outline of the course apprears in
PE 201 , including Repetition Exercises and

Substitution Practice in every unit,
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Course Syllabus of

English for Restaurant and Bar Department

Title PE 301  English for R/B staff
Duration 15 weeks
Hour - time 2 hours/week

Course Description

The Objective

Course Outline

This course consists of the sample dialogues
situated at the restuarant and }ar. They
will  learn some special vocabulary and
useful expressions that their job  will
require and enable them to communicate with
the clients. Also it includes spoken and
written practice that the students will have
to use various opatterns of English for
special purpose. The activities will help
those students express themselves in English
confidentially by using simulation and

role-plaving in class.

By the end of the course the students should
be able to converse properly and fluently on
the specific situations with appropriate use

of expressions.

This course consists of 6 units as according
to the main functions of Restaurant and Bar

Department.



Unit

Unit

Unit

Unit

Unit | Taking a reservation
Unit Il Receiving the dinner
Unit 111 Taking an order

Unit IV Giving the bill
Unit vV Complaints

Unit VI Room Service

Taking a reservation
Taking a reservation by phone
Giving information about the restaurant
Fully Booked

Receiving the dinner
Seating the Dinner

Telling the dinner there isn’t a table

Taking an order
Ordering a drink before dinner
Recommending today’s special

Ordering meat

Giving the bill
The dinner sign for the bill
Paying foreign currency

Paying with cheques

Complaints
Complaints about the food
Complaints about the service

Complaints about the dining - room

133



Unit VI

Reference

134

Room Service

Book -

Ordering breakfast

Ordering some drinks

Communicative English for Hotel Personnel Kanitta
utawanit , Thammasat University Press. 1990

Special English for Hotel Personnel Book Il Vivien
Worsdall , Macmillan Publishing Co., Inc. 1971

English for Hotel and Catering Industry  Rod Revell 8i
Trish Stott , Oxford University Press. 1988



135

Title PE 302 Listening Practice
Duration 15 weeks
Hour - time 4 hourlweek

Course Description

The Objective

Course Qutline

This course consists of the same dialogues
appearing in PE 301 to check their listening
comprehension : including  some other
dialogues to help students improve their
pronunciation , intonation and  accent
through Repetition Exercise and Substitution

Practice.

By the end of the course the students should
be able to speak English with  good
pronounciation and right intonation in
particular -sentences that they have to use
for working. Besides they will be able to
respones properly with clients on topics
related to their work.

The main outline of the course appears in PE
301 including Repetition Exercise  and

Substitution Practice in some units.
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Course Syllabus of

English for Kitchen Department

Title PE 401 English for KT staff
Duration ' 15 weeks
Hour- time 2 hours/week

Course Description

The Objective

Course Outline

This course consists of the reading passage
concerning  their job in  the  Kitchen
Department. Also it’ includes spoken and
written practices that the students have to
use some technical terms and particular
sentence  structure. The emphasis s on

reading comprehension and special vocabulary.

By the end of the course the students should
be able to use technical terms correctly
both in productive and receptive skills

especially with the chef.

The course content was prepared by the group
of HTTI instructors Native English Teacher

and Thai Professional Subject Instructors.

Unit | Hotel Facilities
Unit Il The Kitchen and other
Unit Il Raw M aterials

Unit IV~ Method of Preparation
Unit vV Cooking Utensils

Unit VI Serving utensils



Texthook

Unit VII

Unit VI

137
The World of chef

Carrying out orders

Giving excuses

Getting things in the storage room
Cleaning the Kitchen

0 ffering to help or to do something
Let” cook

Chef” salait

Cream of Vegetable soup

Fillet of Fish Fried in Butter
Chocolate Pudding

PROFESSION ENGLISH FOR KT DEPARTMENT (HTTD

1985
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Course Syllabus of
English for Housekeeping Department

Title PE 501  English for HK staff
Durartion 15 weeks
Hour - time 2 hours/week

Course Description

The Objective

Course Qutline

This course consists of the dialogues
concerning their job in the Housekeeping
Department. Also it includes spoken and
written practice that the students have to
use some technical terms and particular
sentence structures. The emphasis is on
speaking practice and special vocabulary by
simulation and role-play.

By the end of the course the students should
be able to use technical terms correctly in
each situation related to their job.

The course content was prepared by the group
of HTTI instructors ; Native English Teacher
and Thai Professional Subject Instructors.
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it | Room Equipment and cleaning Material
Room Furniture and Accessories
Cleaning Material
Room Cleaning
Bathroom cleaning

Unit 11 Contact with the guest
Introducing yourself
Introducing someone else
Delivering fruit basket and/or flowers
offering help to unpack his suitcase
Offering to do something for the guest
Getting something for the guest
Asking the guest for the permission to do something
Laundry Service
Other Services

Unit 111 Dealing with problems
Lost and Found
Something needed to be repaired

Texthook PROFESSIONAL ENGLISH FOR UK DEPARTMENT (HTTI
1985
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Title PE 402 , PE 502 , Listening Practice
Duration 15 weeks

Hour - time 4 hours/week

Course Description This course consists of general dialogues
for oral/aural skill. The students will
improve their pronounciation , intonation

and accent through Repetition Exercise and
Substitution Practice.

The Objective By the end of the course the students should
be able to speak English with  good,
pronunciation and right intonation in
everyday use of English Conversation.

Course Outline This course consists of 14 units including
the Repetition aiid Comprehension Exercise in
every unit.

Unit | Good morning’
Unit 11 Thank you
Unit Il Have you got any ... ?

Unit IV May | ?

Unit V How much is it ?

Unit VI Could you tell me the way ?
Unit VIl Can you tell me ... ?

Unit VIII |'msorry

Unit IX Taxi! Taxil

Unit X What would you like to eat '
Unit Xl Is this yours ?

Unit X1l What are your hobbies ?
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Unit X1 How do you like it ?
Unit XIV. What's it like ?

Texthook English Breakthrough J.c. Richards
M.N.Long , Oxford University Press. 1987
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Title Conversation and Activity (PE 203, 303, 403, 503)

Duration 25 weeks (PE 203)
15 weeks (PE 303, 403, 503)

Hour - time 4 hours/week (PE 203, 303)
2 hours/week (PE 403, 503)

Course Description This course consists of conversation topics
through social communication. The emphasis
is on an oral/aural skill. And units of
everday conversation have been included. The
students will learn how to communicate with
Socio-cultural  English  Language  from
native-speaking instructor.

The objective By the end of the course the students should
be able to communicate with a practical
command of simple spoken English  with
appropriateness and confidence.

Course Outline The Topic-Talk in each unit can be selected
or adjusted by the instructor under the main
functions below and the length of time.

Greeting and Parting

Introducing

Thanking and Replying to Thanks.
Saying sorry

Asking for and offering help
Asking for permission
Requesting

g. Telling the time

~N O O B~ W P -



Texthook

9.

10.
11,
12,
13.
14,
15,
16.
17,

143

Telephoning

Giving opinion and Expessing feeling
Agreeing / Disagreeing

Comparing

Explaining and Giving Reason

Giving suggestion and advice
Invitation

Asking about weather

Job Interview / Applying a Job

streamline English Departures/Connections
Bernard Hartley & Peter Viney , Oxford
University Press. 1988



Title English Usage (PE 404, PE 504)

Duration 15 weeks
Hour-time 2 hours/week
Course Description This course consists of practical grammar
revision for strengthening the students’
knowledge of basic English Usage.  The
emphasis is on grammar drills and exercises.
The objectives By the end of the course the students should,
be able to wuse correct grammar in some
certain dialogues.
Course Outline The grammar points in each unit, are
1. "Can" , "Could"
2. "To be going to"
3. "some" , "any"
4, "much" , "many"
b, "few" , "little"
6. "Should"
7. "If Clause"
8. "Past Simple Tense"
9. "Present Perfect Tense"

10. "Question Tag"
11. "Adjective"

12. "Indirect speech"
13. "Comparison"



Reference Book Side by side  Steven J. Molinsky & Bill
Bliss , Prentice Hall Inc. 1980
English Usage Jennifer Seidi & Michael
Swan , Oxford University Press. 1987
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