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The purpose of this study was to assess job satisfaction of
the personnel working in the O ffice of the iv,acher Civil Service
Commission (OTSC), particularly to identify the levels of job
satisfaction from the highest to the lowest levels, by using the
Motivation-Hygiene Theory or the Two-Factor Theory developed by
Frederick Herzberg.

Based on the mentioned theory, thirteen factors relating to
m otivation of personnel to work and working <conditions reflecting
hygience of the organization were covered in this study. The
thirteen factors included achievement, recognition, work itself,
responsibility, advancement., policy and administration, supervision,
interpersonal relationships, working condition, status, salary,
personal life, and welfare respectively.

The result . of the study revealed that the level of job
satisfaction, as expressed by the personnel, was high. The levels of
job satisfaction can I>e ranked at level 1, 2 and 3 as follows
achievement, interpersonal relationships and personal life. However,

the less satisfaction factors about salary working <condition and

advancement are ranked at level 11,12 and 13 respectively.
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