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The objectives of this study were: 1) to examine the role of housing estate
juristic persons in the provision of public safety services in the housing estate, and
2) to propose guidelines for the development of security-oriented public services
by housing estate juristic persons. This research study uses a qualitative research
methodology by analyzing data from relevant documents and group interviews of
12 stakeholders in the arrangement of security-oriented public services in the
housing estate. The results showed that the role of housing estate juristic persons
in the provision of public security services consists of the management of the
security system in the housing estate and expenditures relating to security budgets.
The management of the security system in the housing estate includes the
establishment of security policies and regulations and hiring a security guard, while
the security budget is spent efficiently by adhering to the best interests for housing
estate juristic persons, compensating people affected by security budget
expenditures as well as stakeholder groups who feel satisfied with security budget
expenditures. The factors, that affect security include security budgets, training and
skill development of security staff, and the application of technologies for security.
The suggestion is that the members of housing estate juristic persons should be

given opportunities to participate in the formulation of security policies.
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