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Siriphakorn  Ongsitivej : Developing a knowledge assessment tool for
government construction  supervisors on conflict issues of contract

management. Advisor: Assoc. Prof. VACHARA PEANSUPAP, Ph.D.

Conflict in construction projects was inevitable. Construction conflict can be
divided into two main root causes, which are contract documents and management of
contracts. Firstly, conflict in contract documents may occur from the terms of a contract
are incomplete and contract documents are contradictory. Secondly, contract
management conflicts often occur from deliberate and unintentional breaches of
contracts. The deliberate breach of the contract is uncontrollable, but the unintentional
breach of contract may result from negligsence or lack of understanding to execute a
contract. Contract management is an important duty of government construction
supervisors. The objective of this research is to collect and analyze conflict issues
related to contract management. The research began with the analysis of conflict issues
related to contract management and contract documents that cause conflicts between
employers and contractors by using content analysis from administrative justice
documents. In the second part, The four building blocks model was used as a tool for
designing the assessment. After that, the assessment tool is checked for the reliability of
the results. After improving the question design, it was found that the assessment criteria
could reflect the level of comprehension. The results showed that the application of
the knowledge assessment tool could measure differences in the overall level of
understanding of contract management conflicts between the two samples. But there

may be limitations in assessing the level of understanding of some conflicting issues.
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Theorize
Generalize
Hypothesize
Reflect

Compare/Contrast
Explain causes
Analyses

Relate

Apply

E0

Enumerate describe
List combine
Do algorithms

Identify
Do simple
Proceduce

Misses point
—

Prestructural  Unistructural Multistructural  Relational Extended abstract
Qualitative phase

Quantitative phase

571 2.9 sunsuisruuvulsla (SOLO Taxonomy)
(Biggs & Collis, 1982)
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2 1481 | 1605 | 1852 | 1.85 | 6.68 | 11.85
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4 3704 | 3951 | 4444 | 889 | 11.96 | 1587
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