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CONCEPT OF TELEMEDICINE AND INTERPERSONAL COMMUNICATION SKILLS.
ADVISOR: Assoc.Prof. SUKANYA CHAEMCHOQY, Ph.D., 307 pp.

This study was a descriptive research and its purposes were: 1) Study of a Proficiency level
of telemedicine practice and interpersonal communication skills of students of the Faculty of
Medicine Chulalongkorn University. 2) Study the needs assessment of developing academic
management of Chulalongkorn University Medical Program based on the concept of telemedicine
and interpersonal communication skills. And 3) to propose approaches for developing academic
management of Chulalongkorn University Medical Program based on the concept of telemedicine
and interpersonal communication skills. Sample population are executives’ officers of the Faculty
of Medicine and president of 160 the 6th grade student with total of 40 people. The research
instruments were rating-scaled questionnaire about Proficiency level, telemedicine practice and
interpersonal communication skills of students of Faculty of Medicine Chulalongkorn University
and about current and desirable of developing academic management of Medical Curriculum to
develop Telemedicine for practician based on the concept of interpersonal communication skills
and evaluation form to testify appropriateness and feasibility of approaches. The data were
analyzed by frequency, percentage, mean, standard deviation and content analysis.

The findings showed that: 1) A proficiency level of telemedicine practice of students of
the Faculty of Medicine Chulalongkorn University was at high level (X = 3.73) and a proficiency
level of interpersonal communication skills of students of the Faculty of Medicine Chulalongkorn
University was at high level (X= 4.06), which proficiency level of interpersonal communication
skills higher than proficiency level of telemedicine practice. 2) The research finding was found that
the overall needs of developing academic management of Chulalongkorn University Medical Program
based on the concept of telemedicine and interpersonal communication skills was the first priority
need of academic management was evaluation, teaching process, and curriculum development.
respectively. 3) Approaches for developing academic management of Chulalongkorn university
medical program based on the concept of telemedicine and interpersonal communication skills
according to priority need, approach 1: develops outcome-based learning assessments in
telemedicine practice in remote patient monitoring in topic of patient’s follow-up monitoring and
patient-doctor interaction, approach 2: develop teaching and learning processes through student

activities to plan a path to telemedicine practice that focuses on remote patient monitoring and



immediate patient-doctor interaction, approach 3: support the creation and development of a
telemedicine practice curriculum by defining the desired learning outcomes of the course, focusing
on remote patient follow-up monitoring and immediate patient-doctor interactions. And according
to the concept of interpersonal communication skills, approach 1 : develop assessment
Interpersonal communication skills learning outcomes with an emphasis on understanding ideas
and feel what others perceive, approach 2: support development of teaching and learning
processes through activities to achieve results in interpersonal communication skills through self-
explanation and understanding the thoughts and feelings of others recognition, approach
3 : Curriculum Development by determining the desired learning outcomes of interpersonal
communication skills among medical students on communication equality and understanding

thoughts and feelings as perceived by others recognition.

Department: Educational Policy, Management, and Leadership Student’s Signature Andhei. Irtakavin
Field of Study: Educational Management Advisor’s Signature Sﬁ‘m'*:j
Academic Year: 2021
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3. 1135AAA131N15¥09 Uaeszezlna (Remote monitoring telemedicine or
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