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1‡¢â“‡ΩÑ“œ  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ
 ¬“¡∫√¡√“™°ÿ¡“√’

Having the Audience with Her Royal Highness
Princess Mahachakri Sirindhon

Dr.Pimrumpai Premsmit

Abstract

On the auspicious occasion of the 36th Birthday Anniversary of Her Royal Highness Princess

Mahachakri Sirindhon, the author was granted the permission to have a private interview with Her

Royal Highness on HRHûs affection of books, private library and its collection, reading interest,

writings, and information reception from various sources.
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3‡¢â“‡ΩÑ“œ  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ
 ¬“¡∫√¡√“™°ÿ¡“√’

1 ∑’Ë¡“: «“√ “√«‘∑¬∫√‘°“√ 13, 1 (¡‘∂ÿπ“¬π 2534): 1-3

‡¢â“‡ΩÑ“œ  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ

 ¬“¡∫√¡√“™°ÿ¡“√’ 1

‡¡◊ËÕ«—πæÿ∏∑’Ë 13 ¡’π“§¡ 2534 ‡«≈“ 08.00 π.  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’

∑√ßæ√–°√ÿ≥“‚ª√¥‡°≈â“œ æ√–√“™∑“πæ√–√“™“πÿ≠“µ„ÀâºŸâ‡¢’¬π‡¢â“‡ΩÑ“‡ªìπ°“√ à«πæ√–Õß§å ≥ æ√–

µ”Àπ—°®‘µ√≈¥“√‚À∞“π «—µ∂ÿª√– ß§å¢Õß°“√‡¢â“‡ΩÑ“œ πÕ°‡Àπ◊Õ®“°‡æ◊ËÕ∂«“¬æ√–æ√„π«‚√°“ ∑√ß‡®√‘≠

æ√–™π¡“¬ÿ 36 æ√√…“·≈â« °Á‡æ◊ËÕ°√“∫∫—ß§¡∑Ÿ≈∂÷ß°‘®°√√¡‡©≈‘¡æ√–‡°’¬√µ‘∑’Ë®—¥‚¥¬  ∂“∫—π«‘∑¬∫√‘°“√

·≈–∑’Ë®—¥√à«¡°—∫ ¡“§¡ÀâÕß ¡ÿ¥·Ààßª√–‡∑»‰∑¬œ ·≈–‡æ◊ËÕ¢Õæ√–√“™∑“π —¡¿“…≥åÕ¬à“ß‰¡à‡ªìπ∑“ß°“√

‡°’Ë¬«°—∫‡√◊ËÕßÀπ—ß ◊Õ·≈–ÀâÕß ¡ÿ¥

‡ªìπ∑’Ë∑√“∫°—π‚¥¬∑—Ë«‰ª·≈â««à“  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ∑√ß‚ª√¥Àπ—ß ◊Õ‡ªìπÕ¬à“ß¬‘Ëß ®–∑√ß

· «ßÀ“Àπ—ß ◊Õ·≈–‡Õ° “√µà“ßÊ Õ¬Ÿàµ≈Õ¥‡«≈“·¡â„π¢≥–∑’Ë‡ ¥Á®æ√–√“™¥”‡π‘π‡¬◊Õπµà“ßª√–‡∑» °‘®°√√¡

∑’Ë¢“¥‰¡à‰¥â§◊Õ °“√‡ ¥Á®œ √â“πÀπ—ß ◊Õ ºŸâ‡¢’¬π‰¥â°√“∫∫—ß§¡∑Ÿ≈∂“¡‡°’Ë¬«°—∫°“√´◊ÈÕÀπ—ß ◊Õ √—∫ —Ëß«à“‡¡◊ËÕ‡ ¥Á®

æ√–√“™¥”‡π‘πµà“ßª√–‡∑»®–∑√ß ç´◊ÈÕ∫â“ß ·≈–§π„Àâ∫â“ß ·≈–‡Õ“¡“‡°Á∫‰«â∑’Ëπ’Ë (ÀâÕß ¡ÿ¥ à«πæ√–Õß§å)

‡ªìπ à«π¡“°é

 ”À√—∫ÀâÕß ¡ÿ¥ à«πæ√–Õß§åπ—Èπ ‚ª√¥„ÀâÕ“®“√¬å»»‘«ß»å ªñßµ√–°Ÿ≈ ‡ªìπºŸâ¥Ÿ·≈ ÀâÕß ¡ÿ¥ à«πæ√–Õß§å

¡’Àπ—ß ◊Õ∑’Ë¡’§ÿ≥§à“¡“°¡“¬ ·≈–‡ªìπ∑’Ë™◊Ëπ™¡¢Õß∫√√¥“π—°«‘™“°“√ æ√– À“¬·≈–∫ÿ§§≈∑’Ë ‰¥â¡“™¡«à“

‡ªìπ·À≈àßÀπ—ß ◊Õ∑’ËÀ“¬“° ·≈–§√Õ∫§≈ÿ¡‡π◊ÈÕÀ“Õ¬à“ß°«â“ß¢«“ß ®“°°“√∑’ËÀπ—ß ◊Õ à«πæ√–Õß§å‡æ‘Ë¡¢÷ÈπÕ¬Ÿà

µ≈Õ¥‡«≈“ ÀâÕß ¡ÿ¥ à«πæ√–Õß§å´÷Ëß‡¥‘¡Õ¬Ÿà∫πæ√–µ”Àπ—°®‘µ√≈¥“√‚À∞“π ™—Èπ 2 π—Èπ·πàπ¡“°®π„πªí®®ÿ∫—π

‰¥â¡’°“√π”Àπ—ß ◊Õ‡≈¢À¡Ÿà 500 ·≈– 600 ‰ª‰«â¬—ßÀâÕß ¡ÿ¥∑’ËÕ“§“√™—¬æ—≤π“¿“¬„π  «π®‘µ√≈¥“ ´÷Ëß

§ÿ≥«‘‰≈«√√≥ ªñßµ√–°Ÿ≈ ‡ªìπ∫√√≥“√—°…å „πµŸâ∫—µ√√“¬°“√„πÀâÕß ¡ÿ¥∫πæ√–µ”Àπ—°·≈–∑’ËÀâÕß ¡ÿ¥∑’Ë

Õ“§“√™—¬æ—≤π“®–√–∫ÿ ∂“π∑’Ë‡°Á∫Àπ—ß ◊Õ«à“Õ¬Ÿà∑’Ë„¥  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ∑√ß‡≈à“ª√–∑“π«à“ ¢≥–π’È

ÀâÕß ¡ÿ¥ à«πæ√–Õß§å°”≈—ß®–‡ª≈’Ë¬π®“°√–∫∫°“√®—¥À¡«¥À¡Ÿà·∫∫¥‘«Õ’È (Dewey) ‡ªìπ·∫∫ÀÕ ¡ÿ¥√—∞ ¿“

Õ‡¡√‘°—π (LC) ·≈–∑√ß„Àâ¢âÕ§‘¥‡ÀÁπ‡°’Ë¬«°—∫°“√®—¥√–∫∫«à“ §«√®–¢÷ÈπÕ¬Ÿà°—∫§«“¡∂π—¥·≈–§«“¡ –¥«°¢Õß

¥√.æ‘¡æå√”‰æ  ‡ª√¡ ¡‘∑∏å1



4 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

ºŸâ„™â  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ∑√ß„™âÀâÕß ¡ÿ¥ à«πæ√–Õß§å ”À√—∫°“√§âπ§«â“Õ¬Ÿà‡ ¡Õ √—∫ —Ëß«à“ ç∫“ß∑’

„§√‡¢“∂“¡ ‡®Õ‡æ◊ËÕπΩŸßÀ√◊ÕÀ≈“π ∂“¡‡√◊ËÕß‚πâπ‡√◊ËÕßπ’È ∂â“µÕ∫‰¥â°ÁµÕ∫∑—π∑’ ∫“ß∑’∂â“µÕ∫‰¡à‰¥âµâÕß‰ª§âπé

·≈– ç∫“ß§√—ÈßµâÕßµÕ∫§”∂“¡... æ®π“πÿ°√¡™à«¬¡“° ∫“ß∑’‰¡à„™àæ®π“πÿ°√¡Õ¬à“ß‡¥’¬«·µà “√æ—¥Õ¬à“ß ...

∂â“‰¡à‰À«°Á„™â Encyclopedia ... (¡’ºŸâ) ∂“¡»—æ∑å‡¢¡√ ∫“≈’- —π °ƒµ«à“√“°»—æ∑å‡ªìπÕ¬à“ß‰√ ∫“ß∑’§π

æŸ¥ –°‘¥„® ∫“ß§√—Èß„π™’«‘µª√–®”«—πÕ“®‡®ÕÕ–‰√§≈—∫§≈â“¬§≈—∫§≈“«à“∑’Ë§πæŸ¥πà–‰¡à∂Ÿ° ®–§â“π‡≈¬°Á‰¡à‰¥â

µâÕß‰ª§âπ¢âÕ¡Ÿ≈Õ–‰√µà“ßÊ ...  à«π¡“°®–∑√“∫«à“®–§âπ‡√◊ËÕßπ’È®–µâÕß¥ŸÕ–‰√ Õà“πÕ–‰√ °Á‰ª§âπ‡©æ“–‡√◊ËÕßé

πÕ°®“°æ√–Õß§å∑à“π‡Õß·≈â« ¬—ß∑√ßæ√–√“™∑“πæ√–√“™“πÿ≠“µ„Àâ∫√√¥“¢â“√“™∫√‘æ“√‰¥â¡’‚Õ°“ „™â·≈–

¬◊¡Àπ—ß ◊Õ®“°ÀâÕß ¡ÿ¥ à«πæ√–Õß§åÕ’°¥â«¬ Õ’°‰¡à™â“Àπ—ß ◊Õ à«πæ√–Õß§å∑—ÈßÀ¡¥®–¬â“¬‰ªÕ¬Ÿà√«¡°—π∑’ËÀâÕß ¡ÿ¥

 à«πæ√–Õß§å„À¡à ≥ Õ“§“√´÷Ëß°”≈—ßÕ¬Ÿà„π√–À«à“ß°“√°àÕ √â“ß §“¥«à“®–·≈â«‡ √Á®„πª≈“¬ªï 2534 π’È

 ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ π—Èπ ∑√ß¡’§«“¡ πæ√–∑—¬„π‡√◊ËÕßÀâÕß ¡ÿ¥‡¥Á°‡ªìπæ‘‡»… ‡¡◊ËÕºŸâ‡¢’¬π

°√“∫∫—ß§¡∑Ÿ≈∂“¡«à“∑√ß√‘‡√‘Ë¡À√◊Õ∑√ß¥Ÿ·≈‡√◊ËÕßÀâÕß ¡ÿ¥‡¥Á°∑’Ë„¥∫â“ß √—∫ —Ëß«à“ çµ“¡‚√ß‡√’¬πµà“ßÊ ‡¬Õ–·¬–é

·≈–®–∑√ß¡’Àπ—ß ◊Õ®”π«πÀπ÷Ëß‰«âæ√–√“™∑“π·°àÀâÕß ¡ÿ¥‚√ß‡√’¬π ‡¡◊ËÕ‡ ¥Á®‡¬’Ë¬¡√“…Æ√µ“¡∑’Ëµà“ßÊ

„π∑à“¡°≈“ßæ√–√“™°√≥’¬°‘®¡“°¡“¬  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ∑√ßæ¬“¬“¡À“‡«≈“‡æ◊ËÕ°“√

Õà“π ·¡â«à“„πªí®®ÿ∫—π®–∑√ß çÕà“π‰¡à ”‡√Á®‡æ√“–¡’§π‡√’¬°∑ÿ° 5 π“∑’ 10 π“∑’ ..... ‡§¬≈Õß«à“®–Õà“π

Àπ—ß ◊ÕÕ–‰√‰¥â§√∫™—Ë«‚¡ß‰À¡ ª√“°Ø«à“‰¡à‡§¬é ‡¡◊ËÕ°√“∫∫—ß§¡∑Ÿ≈∂“¡∂÷ß°“√‡ ¥Á®‡¬◊Õπª√–‡∑»‡°“À≈’«à“

∑√ß‡µ√’¬¡Õà“πÕ–‰√‰«â∫â“ß·≈â« √—∫ —Ëß«à“ çæ¬“¬“¡Õà“π·µà‰¡à ”‡√Á®é ·≈–√—∫ —Ëß‡æ‘Ë¡‡µ‘¡«à“ çÕà“π

Àπ—ß ◊Õæ‘¡æå∑ÿ°«—π¬—ßÕà“π‰¡à‡§¬®∫‡≈¬ ¥Ÿ‡√◊ËÕ¬Ê ∫“ß∑’¬—ßÕà“π‰¡à§√∫∑ÿ°«—π  à«π¡“°®–„™âøíß«‘∑¬ÿé Àπ—ß ◊Õ

À√◊Õ‡Õ° “√∑’Ë∑√ßÕà“πÕ¬Ÿà¢≥–π’È‡ªìπ çDiary ¢Õß°√¡æ√– ¡¡µ‘é ´÷Ëß‡ªìπ©∫—∫∂à“¬‡Õ° “√¡“®“°µâπ©∫—∫

´÷Ëß‰¥â∑√ßæ√–°√ÿ≥“„ÀâºŸâ‡¢’¬π‰¥â™¡  ‘ËßÀπ÷Ëß∑’Ë∑√ßæ¬“¬“¡Õà“πÕ¬Ÿà‡ ¡Õ§◊Õ ∫∑§«“¡  ”À√—∫‡√◊ËÕß∫∑§«“¡

«‘™“°“√‡À≈à“π’È ∑√ß„Àâ∑—»π–«à“¡’§«“¡∑—π ¡—¬¡“°°«à“Àπ—ß ◊Õ´÷Ëß°«à“®–‡√’¬∫‡√’¬ß·≈–√«¡‡≈à¡ÕÕ°¡“ µâÕß

„™â‡«≈“¡“°æÕ ¡§«√ ∫∑§«“¡‡À≈à“π’È∑√ß‡ÀÁπ«à“¡’ª√–‚¬™πå ·µà¬—ß∑√ßµâÕßÀ“«‘∏’‡°Á∫ ‡æ√“–¬—ß§ß

°√–®—¥°√–®“¬Õ¬Ÿàµ“¡∑’Ëµà“ßÊ ‡™àπ „πÀâÕß∑√ßæ√–Õ—°…√ ‡ªìπµâπ ∑√ß‰¥â∫∑§«“¡π’È®“° çæ«°Ê °—π‡¢“ àß¡“

„Àâ ‡¢“‡¢’¬π ‡æ√“–©–π—Èπ‡√◊ËÕß¡—π°Áµà“ßÊ π“π“ æ√√§æ«°‡¢’¬πÕ–‰√ à«π¡“°°Á‡Õ“¡“„ÀâÕà“π ∫“ß∑’æ«°

‡æ◊ËÕπ∑’ËÕ¬Ÿàµà“ßª√–‡∑»°Á àß¡“ ..... µ—¥‚πàπµ—¥π’ËÀ√◊Õ∫“ß∑’°Á‡¢’¬πÕ–‰√¡“‡ªìπ®¥À¡“¬¡“ ..... ®¥À¡“¬«‘™“

°“√é ·¡â‡«≈“∑’Ë‡ ¥Á®æ√–√“™¥”‡π‘π‚¥¬√∂¬πµåæ√–∑’Ëπ—Ëß‡æ◊ËÕ‰ªª√–°Õ∫æ√–√“™°√≥’¬°‘®µà“ßÊ ∫“ß§√—Èß∑√ß

Õà“πÀπ—ß ◊Õ‰ª¥â«¬ ·µà ç‡¢’¬π‰¡à§àÕ¬‰¥â∂â“‰ª„π√∂„™âæ‘¡æå ß“π‡ √Á®‰ª„π√∂∑—Èßπ—Èπé „π¢≥–π’È√—∫ —Ëß«à“ ç®–

‡¢’¬πÀπ—ß ◊Õ∫àÕ¬∑’Ë ÿ¥ µÕππ’È°Á‡¢’¬π®¥À¡“¬ ..... æ‘¡æå‡Õ“∑—Èßπ—Èπ ‡¥’Î¬«°Á®–æ‘¡æåÀπ—ß ◊Õé Õÿª°√≥å°“√æ‘¡æå

¢Õßæ√–Õß§å∑à“π„π¢≥–π’È§◊Õ §Õ¡æ‘«‡µÕ√å·∫∫ Lap Top ́ ÷Ëß¡’√—∫ —Ëß«à“ çµÕππ’È≈¥ (¢π“¥‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å

∑’Ë∑√ß„™â) ‡À≈◊Õ·§àπ’È ¡’ Hard Disk ‡∑à“‡§√◊ËÕß„À≠à ∂â“‰¡à‰¥â°Á·¬àé

πÕ°®“°π—Èπ∑√ß‡≈à“«à“ ç‡«≈“π—Ëß‡¢’¬π‡°◊Õ∫®–‡ªìπÀπ—ß ◊Õ ∫∑§«“¡ ‡¢’¬π‡°’Ë¬«°—∫°«’π‘æπ∏å®’π °Á®–

„™â§«“¡√Ÿâµà“ßÊ ∫â“ß ‰ªÕà“πÀπ—ß ◊Õ¡“„À¡à∫â“ß ‡¢’¬π‡ √Á®°ÁΩ“° àß‰ª∑’Ë§≥–Õ—°…√‡√’¬π°—π∑“ß‰°≈ ..... „Àâ

Õ“®“√¬å«‘∑¬“ ∑à“πÕà“π ∑à“πÕà“π·≈â«°Á‡¢’¬π¢âÕ‡ πÕ·π–√“¬≈–‡Õ’¬¥‡À¡◊Õπ°—∫ ÕπÀπ—ß ◊Õ°≈—∫¡“∑’Ë‡√“

‡√“°Á ‰¥â√Ÿâ‡√◊ËÕßπ—Èπ‡æ‘Ë¡‡µ‘¡é ÷́Ëßß“πæ√–√“™π‘æπ∏åπ’È®–√«¡‡≈à¡À√◊Õ‰¡àπ—Èπ √—∫ —Ëß«à“ ç‰¡à√Ÿâ‡À¡◊Õπ°—π §ß´—°

À≈“¬Ê ∫∑°àÕπé  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ®–∑√ß∑”°“√§âπ§«â“ª√–°Õ∫æ√–√“™π‘æπ∏åÕ¬Ÿà‡ ¡Õ ∑√ß¡’

√—∫ —Ëß«à“ ç‡¥’Î¬«π’È‡¢’¬πÀπ—ß ◊Õ§â“ßÕ¬Ÿà ‡¢’¬πµâπ©∫—∫‡ √Á®·≈â« §â“ßµ—Èß 2 ‡≈à¡ §âπÀπ—ß ◊Õ∑’Ëª√–°Õ∫‡√◊ËÕßæ«°π’È

∫“ß∑’‡√◊ËÕß‚πâπ°àÕπ‡√◊ËÕßπ’È ‡≈à¡‚πâπ‡≈à¡π’È ‡¬Õ–·¬–¡“°é



5‡¢â“‡ΩÑ“œ  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ
 ¬“¡∫√¡√“™°ÿ¡“√’

 ”À√—∫„π‡√◊ËÕß°“√√—∫ “√π‘‡∑»µà“ßÊ ¢Õßæ√–Õß§å∑à“π πÕ°®“°∫√√¥“æ√– À“¬ ´÷Ëß‡ªìπ·À≈àß

 ”§—≠·≈â« ¬—ß¡’∫√√¥“∫ÿ§§≈µà“ßÊ ∑’Ë‰¥â‡ΩÑ“œ À√◊Õ∑√ßæ∫ª–¥â«¬ ·≈–¬—ß¡’ ç§π™Õ∫‡¢’¬π¡“..... ∫“ß∑’Õà“π

æ«°π’È √Ÿâ ÷°«à“‰¥â§«“¡√Ÿâª√–‡¿∑„À¡àÊ ‡¬Õ–é ∑√ß‡≈à“«à“ çæ∫§π¡“°‡ ¡Õé ·≈– ç§π™Õ∫∂“¡é ‡À≈à“π’È

‡ªìπ‡Àµÿ„Àâ∑√ßµâÕß¡’¢âÕ¡Ÿ≈¢à“« “√µà“ßÊ ‡æ◊ËÕ∑√ß π∑π“ ·≈–∑√ßµÕ∫ªí≠À“·°â ‰¢¢âÕ¢âÕß„®µà“ßÊ „πÀ—«¢âÕ∑’Ë

¡“°¡“¬À≈“°À≈“¬ÕÕ°‰ª‡æ√“– ç∫“ß∑’‡™â“æ∫ 10 §≥– ∫à“¬æ∫Õ’° 10 §≥–é °“√§âπ§«â“À“¢âÕ¡Ÿ≈µà“ßÊ

¡’§«“¡ ”§—≠¬‘ËßµàÕæ√–Õß§å∑à“π ·≈–°Á‰¥â∑√ß„™â¢ÿ¡∑√—æ¬å à«πæ√–Õß§å∑’Ë‰¥â∑√ß√«∫√«¡‰«â‡ªìπª√–‚¬™πåÕ¬à“ß

¡“°„π°“√π’È

π—∫‡ªìπæ√–¡À“°√ÿ≥“∏‘§ÿ≥≈âπ‡°≈â“œ ∑’Ë‰¥â∑√ßπ”™¡ÀâÕß ¡ÿ¥ à«πæ√–Õß§å∫πæ√–µ”Àπ—°œ ·≈–¬—ß

‰¥â¡Õ∫À¡“¬„ÀâÕ“®“√¬å»»‘«ß»å ªñßµ√–°Ÿ≈ ™à«¬¥Ÿ·≈·≈–Õ∏‘∫“¬‡æ‘Ë¡‡µ‘¡ ∑—Èß¬—ß∑√ß·π–π”„Àâ ‰ª™¡ÀâÕß ¡ÿ¥

Õ’° à«πÀπ÷Ëß ≥ Õ“§“√™—¬æ—≤π“ ´÷Ëß §ÿ≥«‘‰≈«√√≥ ªñßµ√–°Ÿ≈ ‰¥â™à«¬µâÕπ√—∫·≈–π”™¡ ÷́ËßºŸâ‡¢’¬π¢Õ

¢Õ∫æ√–§ÿ≥∑à“π∑—Èß Õß‰«â ≥ ‚Õ°“ π’È

‡π◊ËÕß„π«‚√°“ Õ—π‡ªìπ¡À“¡ß§≈∑’Ë  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’ ∑√ß‡®√‘≠

æ√–™π¡“¬ÿ 36 æ√√…“ „π«—π∑’Ë 2 ‡¡…“¬π 2534 π’È ºŸâ‡¢’¬π¢Õæ√–√“™∑“πæ√–√“™“πÿ≠“µ∂«“¬æ√–æ√„Àâ

∑√ßæ√–‡°…¡ ”√“≠¬‘Ëß¬◊ππ“π ‡ªìπ¡‘Ëß¢«—≠ª°‡°≈â“œ ‡À≈à“Õ“≥“ª√–™“√“…Æ√å  ◊∫‰ª

-----------------------------------

¢Õ¢Õ∫æ√–§ÿ≥ §ÿ≥™«≈’ Õ¡“µ¬°ÿ≈ ·≈–æ≈‚∑«‘‡»… §ßÕÿ∑—¬°ÿ≈ ÷́Ëß‰¥â™à«¬ª√– “πß“π°“√‡¢â“‡ΩÑ“œ µ≈Õ¥®π

‡æ◊ËÕπÊ ∑’Ë°Õß√“™‡≈¢“πÿ°“√„πæ√–Õß§å ¡‡¥Á®æ√–π“ß‡®â“œ æ√–∫√¡√“™‘π’π“∂
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7 ∂“∫—π«‘∑¬∫√‘°“√:
§«“¡∑â“∑“¬∑“ß°“√®—¥°“√

The Center of Academic Resources:
Management Challenges

Assistant Professor Dr.Pimrumpai Premsmit

Abstract

This article portrays the management experiences of the author as being the Director of the Center

of Academic Resources (CAR). The organizational structure of CAR is described, emphasizing that

CAR is not just the Central Library, but also comprises other units, namely: Audio-visual Center,

Thailand Information Center, International Information Center, Art Center, Office of Secretary, and

the CU-GDLN Project. Vision, mission, and strategies of CAR are reviewed. It also covers the

concept of learning organization and the attempts to become one of such organization. Another

challenge facing CAR is the service quality management. Additionally, the service quality tools like

SERVQUAL and LibQUAL are discussed along with Chulalongkorn University quality assurance

system and current quality model. Finally, the issue of change management, particularly in libraries,

is investigated; and the question of being a world-class university library is also raised.
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9 ∂“∫—π«‘∑¬∫√‘°“√:
§«“¡∑â“∑“¬∑“ß°“√®—¥°“√

 ∂“∫—π«‘∑¬∫√‘°“√:

§«“¡∑â“∑“¬∑“ß°“√®—¥°“√

‚§√ß √â“ßÕß§å°√: ¡‘„™à·§àÀÕ ¡ÿ¥°≈“ß

π—∫‡ªìπ‡«≈“°«à“ 30 ªï ∑’Ë ∂“∫—π«‘∑¬∫√‘°“√‰¥â√—∫®—¥µ—Èß¢÷Èπµ“¡æ√–√“™°ƒ…Æ’°“ æ.». 2521 ¥â«¬‡Àµÿº≈

À≈—°∑’Ë«à“ ç ¡§«√®—¥√«¡ß“π∑ÿ°·¢πß‡¢â“¥â«¬°—π ‚¥¬°“√√«¡ÀâÕß ¡ÿ¥  ◊ËÕ°“√ Õπ ·≈–ß“π∫√‘°“√‡Õ° “√

«‘®—¬µà“ßÊ ‡æ◊ËÕ„Àâπ—°∫√‘À“√ §≥“®“√¬å ·≈–π‘ ‘µ  “¡“√∂„™âª√–‚¬™πå®“°·À≈àß«‘∑¬“°“√‡À≈à“π’È ‰¥â‡µÁ¡∑’Ë

¿“¬„µâ°“√«“ß·ºπ¥”‡π‘πß“π√à«¡°—π¢Õß ∂“∫—π«‘∑¬∫√‘°“√é (æ√–√“™°ƒ…Æ’°“®—¥µ—Èß ∂“∫—π«‘∑¬∫√‘°“√ 2521:

258-260)  ∂“∫—π«‘∑¬∫√‘°“√‡¡◊ËÕ·√°°àÕµ—Èß‰¥â¡’°“√√«¡ 3 Àπà«¬ß“π„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¡“‰«â¥â«¬°—π

§◊Õ ÀÕ ¡ÿ¥°≈“ß »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ ·≈–»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß Õ¬à“ß‰√°Áµ“¡ °“√µ√–Àπ—°√Ÿâ¢Õß

ª√–™“§¡®ÿÃ“œ  à«π„À≠à §◊Õ  ∂“∫—π«‘∑¬∫√‘°“√ §◊Õ ÀÕ ¡ÿ¥°≈“ß À√◊Õ ÀÕ°≈“ß µ“¡∑’Ë‰¥â°≈“¬‡ªìπ ç»—æ∑åπ‘¬¡é

‚¥¬‡©æ“–„πÀ¡Ÿàπ‘ ‘µ ®«∫®πªí®®ÿ∫—π

 ∂“∫—π«‘∑¬∫√‘°“√ ¡’°“√¢¬“¬µ—«„π·ßà¢Õß‚§√ß √â“ßÕß§å°√´÷Ëß‡ªìπ‰ªµ“¡¿“√–Àπâ“∑’Ë√—∫º‘¥™Õ∫∑’Ë

‡æ‘Ë¡¢÷Èπ∫â“ß °“√¡’∑√—æ¬“°√ “√ π‡∑»‡©æ“–∫â“ß √«¡∑—Èß¡’‚§√ß°“√∑’Ë‰¥â√—∫¡Õ∫À¡“¬®“°®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

¥—ßπ—Èπ πÕ°‡Àπ◊Õ®“° 3 Àπà«¬ß“π‡¡◊ËÕ·√°µ—Èß ·≈– ”π—°ß“π‡≈¢“πÿ°“√ ÷́Ëß√—∫º‘¥™Õ∫ß“π∑“ß¥â“π°“√∫√‘À“√

®—¥°“√·≈â«  ∂“∫—π«‘∑¬∫√‘°“√¬—ß¡’»Ÿπ¬å “√ π‡∑»π“π“™“µ‘ ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ·≈–≈à“ ÿ¥°Á§◊Õ ‚§√ß°“√

‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈∑—Ë«‚≈° ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (Chulalongkorn University Global Development

Learning Network À√◊Õ CU-GDLN)

ºŸâ™à«¬»“ µ√“®“√¬å ¥√.æ‘¡æå√”‰æ ‡ª√¡ ¡‘∑∏å 1

1ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬



10 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

„πªí®®ÿ∫—π  ∂“∫—π«‘∑¬∫√‘°“√ ‡ªìπÀπà«¬ß“π‡∑’¬∫‡∑à“§≥– ·≈–¢÷Èπµ√ß°—∫ºŸâ∫√‘À“√ Ÿß ÿ¥¢Õß

¡À“«‘∑¬“≈—¬ §◊Õ Õ∏‘°“√∫¥’  ∂“π¿“æ∑’Ë°≈à“«π’È‡ªìπ‰ªµ“¡¡“µ√∞“πÀâÕß ¡ÿ¥ ∂“∫—πÕÿ¥¡»÷°…“¢Õß‰∑¬·≈–

π“π“™“µ‘ ‚¥¬‡©æ“–„π·ßà¢Õß°“√‡ªìπÀπà«¬ß“πÕ‘ √–¿“¬„π¡À“«‘∑¬“≈—¬ ¡‘‰¥â¢÷Èπ°—∫Àπà«¬ß“πÕ◊Ëπ  ”À√—∫

°“√¢÷Èπµ√ß°—∫ºŸâ∫√‘À“√ Ÿß ÿ¥π—Èπ ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬„πµà“ßª√–‡∑»∫“ß·ÀàßÕ“®®–¡’°“√¡Õ∫À¡“¬„ÀâÕ¬Ÿà„π

§«“¡¥Ÿ·≈¢Õß Vice Provost ∫â“ß (Vice Provost ·ª≈‡ªìπ¿“…“‰∑¬∑’Ëµ√ß°—π¬“°  “‡ÀµÿÀπ÷ËßÕ“®®–‡ªìπ

‡æ√“–‡√“‰¡à¡’ Provost À√◊Õ „™â§”·∑π Õ∏‘°“√∫¥’ «à“ Provost ‰¥â‡§¬§ÿ¬°—∫π—°¿“…“»“ µ√å∑à“πÀπ÷Ëß ∫Õ°«à“

Vice Provost §◊Õ √ÕßÕ∏‘°“√∫¥’)

§«“¡∑â“∑“¬„π·ßà‚§√ß √â“ßÕß§å°√ ‡§¬‡°‘¥¢÷Èπ¡“·≈â« ·µà‰¥â¡’°“√‡«’¬π∫—ß‡°‘¥¢÷ÈπÕ’°§√—Èß ‡¡◊ËÕ

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡ªìπÀπà«¬ß“π„π°”°—∫¢Õß√—∞ ¡‘„™à à«π√“™°“√‡™àπ∑’Ë‡ªìπ¡“ „π‚§√ß √â“ß„À¡à¢Õß

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬  ∂“∫—π«‘∑¬∫√‘°“√∂Ÿ°®—¥„Àâ‡ªìπ ç à«πß“π∑’Ë‰¡à„™à à«πß“π∑“ß«‘™“°“√é ª√–‡¥Áπ

°“√®—¥‚§√ß √â“ßÕß§å°√‚¥¬√«¡¢Õß¡À“«‘∑¬“≈—¬ ‡ªìπ‡√◊ËÕß∑’ËµâÕßæ‘®“√≥“ ÷́Ëß·πàπÕπ¬àÕ¡ àßº≈°√–∑∫µàÕ

 ∂“∫—π«‘∑¬∫√‘°“√ ‰¡à«à“®–‡ªìπ§”∂“¡«à“ ®–„™â™◊ËÕ‡¥‘¡¥’À√◊Õ‰¡à ‡æ√“–‰¡à„™à‡ªìπ ∂“∫—π«‘®—¬ Õß§åª√–°Õ∫¢Õß

°√√¡°“√∫√‘À“√®–‡ªìπ‡™àπ‰√ ·≈–°Á§ß‰ª∂÷ß‡√◊ËÕß ºŸâ∫√‘À“√¢Õß à«πß“π (∑’Ë‰¡à®”‡ªìπµâÕß¡“®“° “¬«‘™“°“√)

µ≈Õ¥®π«‘∏’°“√„Àâ ‰¥â¡“´÷ËßºŸâ∫√‘À“√ ∑’Ë ”§—≠„π¢≥–π’È°Á§◊Õ °“√·∫àß»Ÿπ¬å/ΩÉ“¬¿“¬„π‰¥â√—∫°“√¬Õ¡√—∫Õ¬à“ß

‡ªìπ∑“ß°“√À√◊Õ‰¡à µ“¡∑’Ë ∂“∫—π«‘∑¬∫√‘°“√‡ πÕ‰ª

¢π“¥¢ÕßΩÉ“¬ß“π¿“¬„π‡ªìπ‡√◊ËÕßπà“ π„®  ∂“∫—π«‘∑¬∫√‘°“√¡’»Ÿπ¬å/ΩÉ“¬∑’Ë¡’¢π“¥‡≈Á° ¡’∫ÿ§≈“°√ 3

§π ‰ª®π∂÷ß¢π“¥„À≠à∑’Ë¡’∫ÿ§≈“°√ª√–¡“≥ 60 §π ·≈–¬—ß¡’ΩÉ“¬ß“π∑’Ë‰¡à¡’∫ÿ§≈“°√ª√–®” ·≈–∫√‘À“√ß“π

„π√Ÿª°√√¡°“√ §◊Õ ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå πÕ°®“°π—Èπ ‚§√ß°“√ CU-GDLN ÷́Ëß¡’§«“¡æ¬“¬“¡®–∑”„ÀâÕ¬Ÿà

„π≈—°…≥–¢Õßß“πª√–®” °Á¡’≈—°…≥–°“√∑”ß“π∑’Ë‡ªìπ·∫∫ ç√à«¡¥â«¬™à«¬°—πé °≈à“«§◊Õ „™â∫ÿ§≈“°√ª√–®”

®“°ΩÉ“¬ß“πµà“ßÊ ¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ¡“√à«¡°—π∑”ß“π ‚¥¬¡’æπ—°ß“π¡À“«‘∑¬“≈—¬ 1 §π ∑’Ë√—∫º‘¥™Õ∫

ß“π CU-GDLN Õ¬à“ß‡µÁ¡‡«≈“

∂÷ß‡«≈“π’È ®÷ßÕ¬“°®–„Àâ‡ªìπ∑’Ëª√–®—°…å«à“ °“√∫√‘À“√Õß§å°√∑“ß¥â“π°“√∫√‘°“√ “√ π‡∑»‡™àπ

 ∂“∫—π«‘∑¬∫√‘°“√π’È ‰¡à„™à·§à°“√∫√‘À“√ß“πÀâÕß ¡ÿ¥‡æ’¬ßÕ¬à“ß‡¥’¬« ¬—ß¡’Àπà«¬ß“π¬àÕ¬Õ◊ËπÊ ∑’Ë¡’≈—°…≥–

°“√∑”ß“π «—≤π∏√√¡‡©æ“–¢Õßµπ ·∂¡¬—ß¡’Àπà«¬ß“π ‡™àπ CU-GDLN ´÷Ëß‡ªìπ ¡“™‘°‡§√◊Õ¢à“¬„π√–¥—∫

π“π“™“µ‘ ∑’ËµâÕßÕ“»—¬°“√ª√– “πß“π µ‘¥µàÕ ·≈–√à«¡¡◊Õ√–À«à“ßª√–‡∑» ·≈–¬‘Ëß„π¢≥–π’È ºŸâÕ”π«¬°“√

 ∂“∫—π«‘∑¬∫√‘°“√ ´÷Ëß‡ªìπºŸâ®—¥°“√¢Õß CU-GDLN ‰¥â√—∫§«“¡‰«â«“ß„®„Àâ‡ªìπÀπ÷Ëß„π°√√¡°“√∫√‘À“√



11 ∂“∫—π«‘∑¬∫√‘°“√:
§«“¡∑â“∑“¬∑“ß°“√®—¥°“√

‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈∑—Ë«‚≈°„π¿Ÿ¡‘¿“§‡Õ‡™’¬·ª´‘øî° (GDLN AP) ¬‘Ëß∑”„ÀâµâÕß„™â°”≈—ß°“¬ °”≈—ß„® ·≈–

‡«≈“„π°“√∫√‘À“√‡§√◊Õ¢à“¬Õ’°¥â«¬

∑”Õ¬à“ß‰√®–‰¥âÕ¬à“ß°≈¬ÿ∑∏å

‡¡◊ËÕ·√°‡¢â“¡“∫√‘À“√ ∂“∫—π«‘∑¬∫√‘°“√ §«“¡æ¬“¬“¡‡∫◊ÈÕßµâπ°Á§◊Õ °“√æ‘®“√≥“„π‡√◊ËÕß·ºπ°≈¬ÿ∑∏å

¢ÕßÕß§å°√ ‰¥â¡’°“√æ‘®“√≥“«‘ —¬∑—»πå æ—π∏°‘® ·≈–·ºπ∑’Ë°≈¬ÿ∑∏å °“√∑∫∑«π„π§√—Èßπ—Èπ ‰¡àÕ“® ”‡√Á®≈ß‰¥â

À“°‰¡à‰¥â√—∫§«“¡Õπÿ‡§√“–Àå®“°√Õß»“ µ√“®“√¬å ¥√.æ ÿ ‡¥™–√‘π∑√å Guru∑“ß¥â“π°“√«“ß·ºπ ¡“™à«¬

‡ªìπ«‘∑¬“°√„π°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√¿“¬„πÕß§å°√‚¥¬‡©æ“–

«‘ —¬∑—»πå‡ªìπ ‘Ëß ”§—≠∑’ËÕß§å°√∑—ÈßÀ≈“¬æ÷ß¡’ ∂â“®–‡ª√’¬∫·ºπ°≈¬ÿ∑∏å ‡ªìπ æ‘¡æå‡¢’¬« (Blueprint)

 ”À√—∫ß“π¢ÕßÕß§å°√ «‘ —¬∑—»πå°Á‡ªìπ‡ ¡◊Õπ°“√·ª≈ À√◊Õ°“√∂Õ¥§«“¡¢Õß§«“¡ ”‡√Á®¢Õß·ºπ ‡ªìπ

¢âÕ§«“¡∑’Ë∫Õ°¿“æ∑’Ë ¡“™‘°¢ÕßÕß§å°√π—Èπ¡Õß‡ÀÁπ®ÿ¥À¡“¬ª≈“¬∑“ß¢Õßß“π„πÕß§å°√ (çSo, What is a

Vision ...é, 2008)

π—°«‘™“°“√∑’Ë¡’™◊ËÕ‡ ’¬ß§◊Õ Burt Nanus (1992: 8) ‰¥â„Àâ§«“¡À¡“¬¢Õß«‘ —¬∑—»πå«à“ «‘ —¬∑—»πå

§◊Õ Õπ“§µ∑’Ë‡ªìπ®√‘ß‰¥â ¡’§«“¡πà“‡™◊ËÕ∂◊Õ ·≈–¡’§«“¡πà“¥÷ß¥Ÿ¥„® ”À√—∫Õß§å°√ „π·ßà¢Õß§«“¡‡ªìπ®√‘ß‰¥âπ—Èπ

«‘ —¬∑—»πåµâÕßµ—ÈßÕ¬Ÿà∫π√“°∞“π·Ààß§«“¡‡ªìπ®√‘ß„πÕ—π∑’Ë®–¡’§«“¡À¡“¬µàÕÕß§å°√  à«π§«“¡πà“‡™◊ËÕ∂◊Õ°Á§◊Õ

 ¡“™‘°Õß§å°√µâÕß¡Õß«à“ «‘ —¬∑—»πåπ—Èπ‡™◊ËÕ∂◊Õ‰¥â ·≈–µ√ßµ“¡§«“¡µâÕß°“√  ”À√—∫§«“¡πà“¥÷ß¥Ÿ¥„® §◊Õ

°“√∑’Ë«‘ —¬∑—»πå “¡“√∂‡ªìπ·√ß∫—π¥“≈„® ·≈–®Ÿß„® ¡“™‘°¢ÕßÕß§å°√  ‘Ëß ”§—≠∑’Ë§«√‡πâπ°Á§◊Õ «‘ —¬∑—»πå

‰¡à„™à ‘Ëß∑’Ë‡ªìπ„πªí®®ÿ∫—π À“°·µà‡ªìπ ‘Ëß∑’ËÕß§å°√µâÕß°“√®–‡ªìπ„πÕπ“§µ



12 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

®“°«‘ —¬∑—»πå∑’Ë«à“ ç ∂“∫—π«‘∑¬∫√‘°“√‡ªìπ¢ÿ¡∑√—æ¬å∑“ßªí≠≠“∑’Ë‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å¥â«¬∑√—æ¬“°√

∑ÿ°ª√–‡¿∑∑’Ë¡’¡“µ√∞“π  “¡“√∂„Àâ∫√‘°“√ πÕß§«“¡µâÕß°“√¥â“π°“√‡√’¬π °“√ Õπ °“√«‘®—¬ ·≈–§«“¡

„ΩÉ√Ÿâ¢Õßª√–™“§¡¡À“«‘∑¬“≈—¬·≈– —ß§¡é ‰¥â°√–®“¬ÕÕ°‡ªìπÕß§åª√–°Õ∫∑’Ë ”§—≠„π·ºπ∑’Ë°≈¬ÿ∑∏å 2  à«π

§◊Õ °“√· «ßÀ“∑√—æ¬“°√„Àâ‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å ·≈–°“√æ—≤π“√Ÿª·∫∫„π°“√„Àâ∫√‘°“√„À¡àÊ

„π à«π¢Õß°“√· «ßÀ“∑√—æ¬“°√„Àâ‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å ª√–°Õ∫¥â«¬°≈¬ÿ∑∏å 4 ª√–°“√¥â«¬°—π ¥—ßπ’È

1. °“√ √â“ß¡‘µ√ÀâÕß ¡ÿ¥ ¥â«¬‡≈Áß‡ÀÁπ«à“ ¡‘µ√ÀâÕß ¡ÿ¥®–‡ªìπ°≈ÿà¡ ”§—≠∑’Ë™à«¬ π—∫ πÿπ°“√

¥”‡π‘πß“π¢Õß ∂“∫—π«‘∑¬∫√‘°“√„Àâ‡ªìπ‰ª¥â«¬¥’ °≈ÿà¡¡‘µ√ÀâÕß ¡ÿ¥À≈—°°Á§◊Õ §≥“®“√¬å¢Õß®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ∑’Ë¡’§«“¡‡™’Ë¬«™“≠„π “¢“«‘™“µà“ßÊ  ‘Ëß∑’Ë‡ªìπ∑’Ë§“¥À«—ß°Á§◊Õ §≥“®“√¬å∑’Ë‡ªìπ¡‘µ√¢ÕßÀâÕß ¡ÿ¥

‡À≈à“π’È ®– “¡“√∂„™â§«“¡‡™’Ë¬«™“≠‡©æ“– ¡“™à«¬„Àâ§”·π–π”„π¥â“πµà“ßÊ ‚¥¬‡©æ“–°“√§—¥‡≈◊Õ°·≈–

®—¥À“∑√—æ¬“°√ √«¡∑—Èßº≈ß“πÕ—π¡’§ÿ≥§à“¢Õß§≥“®“√¬å‡À≈à“π’È ¬—ß‡ªìπ∑√—æ¬“°√∑’Ë¡’§à“¬‘Ëß¢Õß¡À“«‘∑¬“≈—¬

Õ’°¥â«¬

2. °“√ √â“ß§≈—ßªí≠≠“®ÿÃ“œ (Chulalongkorn University Intellectual Repository: CUIR)

Õ—π‡ªìπ·À≈àß√«∫√«¡ – ¡º≈ß“π∑“ßªí≠≠“¢Õßª√–™“§¡®ÿÃ“œ ∑’ËÕ¬Ÿà„π√Ÿª·∫∫µà“ßÊ ·≈–∑”„Àâº≈ß“π

‡À≈à“π—Èπ‰¥â√—∫°“√‡º¬·æ√àÕÕ°‰ª„π√–¥—∫™“µ‘·≈–π“π“™“µ‘ ´÷Ëß§≈—ßªí≠≠“®ÿÃ“œ π’È®–‰¥â¡’°“√°≈à“«∂÷ßµàÕ‰ª

3. °“√ √â“ß∞“π¢âÕ¡Ÿ≈ª√–™“§¡«‘™“°“√®ÿÃ“œ (Chulalongkorn University Community of

Practice-CoP Database) ÷́ËßÕ“®®–æ‘®“√≥“‰¥â«à“‡ªìπ ç§≈—ß ¡Õßé (Brain Bank) ∑’Ë√–∫ÿ«à“ ¡’∫ÿ§≈“°√

ºŸâ „¥¡’§«“¡‡™’Ë¬«™“≠„π‡√◊ËÕß„¥ ·≈–¡’º≈ß“π∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡‡™’Ë¬«™“≠Õ–‰√∫â“ß ‡¡◊ËÕ‡°‘¥§«“¡

µâÕß°“√§«“¡‡™’Ë¬«™“≠„π°“√∑’Ë®–·°â ‰¢ªí≠À“ ™’È·π– —ß§¡ ∞“π¢âÕ¡Ÿ≈π’È®–‡ªìπ·À≈àß ”§—≠„π°“√„Àâ§”µÕ∫

«à“ „§√®–‡ªìπºŸâ™à«¬µÕ∫§”∂“¡ ·°â ‰¢ªí≠À“ À√◊Õ™à«¬µ—¥ ‘π„®„πª√–‡¥Áπµà“ßÊ ‰¥â ∞“π¢âÕ¡Ÿ≈π’È√«∫√«¡

 “√π‘‡∑»¢Õß∑√—æ¬“°√∫ÿ§§≈¢Õß¡À“«‘∑¬“≈—¬ ·≈–§«“¡æ¬“¬“¡„π≈”¥—∫µàÕ‰ª§◊Õ  √â“ß™ÿ¡™ππ—°ªØ‘∫—µ‘

À√◊Õª√–™“§¡«‘™“°“√„Àâ‡°‘¥¢÷ÈπÕ¬à“ß·∑â®√‘ß ‚¥¬ √â“ß™àÕß∑“ß„Àâ∫ÿ§§≈‡À≈à“π’È “¡“√∂√«¡µ—«°—π‡æ◊ËÕÕ¿‘ª√“¬

æ∫ª–À“√◊Õ µ‘¥µàÕ ◊ËÕ “√ ‡ªìπ°“√ √â“ß™ÿ¡™π‡ ¡◊Õπ (Virtual Community) ∫π‡«Á∫

4. °“√®—¥∑”Àπ—ß ◊ÕÀ“¬“°Õ‘‡≈Á°∑√Õπ‘° å °“√¥”‡π‘πß“π„π‡√◊ËÕß°“√·ª≈ßÀπ—ß ◊ÕÀ“¬“°„ÀâÕ¬Ÿà„π

√Ÿª¥‘®‘∑—≈ ¡’¡“Õ¬à“ßµàÕ‡π◊ËÕß„π√–¬–Àπ÷Ëß·≈â« ·µà„π·ºπ∑’Ë°≈¬ÿ∑∏åπ’È µâÕß°“√‡πâπ¬È”„Àâ‡ÀÁπ∂÷ß§«“¡ ”§—≠

·≈–™à«¬„π°“√«“ß·ºπ°“√®—¥°“√∑√—æ¬“°√‡æ◊ËÕß“ππ’È ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√¡’§Õ≈‡≈§™—Ëπ∑’Ë‡ªìπ

‡Õ°≈—°…≥å ‡ªìπÀπ—ß ◊ÕÀ“¬“°∑’Ëµ°∑Õ¥¡“‡¡◊ËÕ§√—Èß¬—ß‡ªìπ‚√ß‡√’¬π¢â“√“™°“√æ≈‡√◊Õπ ¡’ ‘Ëßæ‘¡æå¬ÿ§·√°¢Õß

ª√–‡∑»‰∑¬ Àπ—ß ◊Õ à«πæ√–Õß§å¢Õßæ√–∫√¡«ß»“πÿ«ß»å∑’Ë∑“¬“∑¡Õ∫„Àâ°—∫®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

¥—ßπ—Èπ ®÷ßµâÕß¡’°“√«“ß·ºπ∑—Èß„π‡√◊ËÕß°“√ ß«π√—°…“ (Preservation) ·≈–°“√‡¢â“∂÷ß (Access) ∑√—æ¬“°√

Õ—π¡’§à“¬‘Ëß‡™àππ’È

 ”À√—∫°“√æ—≤π“√Ÿª·∫∫¢Õß°“√„Àâ∫√‘°“√„À¡àÊ  ∂“∫—π«‘∑¬∫√‘°“√¡ÿàß‡πâπ„π°≈¬ÿ∑∏å 3 ª√–°“√ §◊Õ

1. °“√¢¬“¬∫√‘°“√π” àß‡Õ° “√ ∫√‘°“√π’È‡ªìπ§«“¡√à«¡¡◊Õ°—π„π√–À«à“ß‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥„π®ÿÃ“-

≈ß°√≥å¡À“«‘∑¬“≈—¬ À√◊Õ Chulalinet ‚¥¬ ∂“∫—π«‘∑¬∫√‘°“√‡ªìπ»Ÿπ¬å°≈“ß°“√®—¥°“√ „π¢—Èπ·√°®—¥∑”„π

≈—°…≥–‚§√ß°“√π”√àÕß ¡’ ¡“™‘° Chulalinet ‰¡à°’Ë·Ààß∑’Ë√à«¡°—π„Àâ∫√‘°“√ „πªïπ’È µâÕß°“√¢¬“¬∫√‘°“√

‡π◊ËÕß®“°‰¥â√—∫§«“¡π‘¬¡·≈–‡ªìπ∑’Ëæ÷ßª√– ß§å À“°ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¡“√à«¡·√ß√à«¡„®°—π

‡æ‘Ë¡¢÷Èπ °Á®– “¡“√∂¢¬“¬∫√‘°“√π’È ‰¥â‡ªìπÕ¬à“ß¥’
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2. ∫√‘°“√Õâ“ßÕ‘ß‡ ¡◊Õπ (Virtual Reference) ‡ªìπ°≈¬ÿ∑∏å∑’Ë ”§—≠„π à«π¢Õß°“√æ—≤π“√Ÿª·∫∫°“√

„Àâ∫√‘°“√„À¡àÊ ∫√‘°“√π’È‡ªìπ°“√„Àâ∫√‘°“√ Õ∫∂“¡∑“ß‡«Á∫ °“√µ‘¥µàÕºà“πÕ’‡¡≈ ·≈–°“√ π∑π“‚µâµÕ∫∑—π∑’

‚¥¬ ∂“∫—π«‘∑¬∫√‘°“√‡ªìπÀπà«¬ß“π·√°„πª√–‡∑»‰∑¬∑’Ë„Àâ∫√‘°“√

3. Single Search ‡ªìπ∑’Ëπà“‡ ’¬¥“¬«à“ ‰¡à “¡“√∂º≈—°¥—π°“√¥”‡π‘πß“π¿“¬„µâ°≈¬ÿ∑∏åπ’È ‰¥â ”‡√Á®

‡π◊ËÕß®“°‡ªìπß“π∑’ËºŸ°µ‘¥°—∫ß“π«‘®—¬¢Õßπ‘ ‘µ ´÷Ëß‰¥â¡’°“√æ—≤π“„π√–¥—∫Àπ÷Ëß ·µà‰¡à‰¥â¡’°“√ “πµàÕ„Àâ ‰ª

 Ÿà°“√ªØ‘∫—µ‘Õ¬à“ß·∑â®√‘ß‰¥â §ßµâÕß∑”°“√µ—¥ ‘π„®«à“®–¥”‡π‘π°“√µàÕÀ√◊Õ‰¡à Õ¬à“ß‰√

πÕ°®“°π—Èπ „π·ºπ∑’Ë°≈¬ÿ∑∏å¬—ß¡’À—«¢âÕ°“√æ—≤π“Õß§å°√ ÷́Ëß¡ÿàß‡πâπ°≈¬ÿ∑∏å 4 ª√–°“√ §◊Õ

1. °“√æ—≤π“§«“¡√Ÿâ§«“¡ “¡“√∂ (Competencies Development) „πª√–‡¥Áππ’È ¡ÿàß‡πâπ°“√

æ—≤π“§«“¡√Ÿâ§«“¡ “¡“√∂¢Õß∫ÿ§≈“°√∑ÿ°√–¥—∫„π ∂“∫—π«‘∑¬∫√‘°“√ ¥â«¬«‘∏’°“√µà“ßÊ °—π √“¬°“√§«“¡√Ÿâ

§«“¡ “¡“√∂¢Õßπ—°«‘™“™’æ “√π‘‡∑» ´÷Ëß√–∫ÿ‰«â„πß“π¢Õß Pimrumpai Premsmit (2004) ‰¥âπ”¡“„™â‡ªìπ

°√Õ∫„π°“√æ‘®“√≥“  à«πª√–‡¥ÁπªØ‘∫—µ‘°“√„π√“¬°“√§«“¡√Ÿâ§«“¡ “¡“√∂¬—ß§àÕπ¢â“ß®–¡ÿàß‡πâπ„π‡√◊ËÕß

°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»

2. √–∫∫∫√‘À“√ß“π∫ÿ§§≈Õ‘‡≈Á°∑√Õπ‘° å ´÷Ëß‡ªìπ°“√∑”√–∫∫„π°√Õ∫¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

‡¥‘¡ ∂“∫—π«‘∑¬∫√‘°“√¡’∞“π¢âÕ¡Ÿ≈∫ÿ§≈“°√Õ¬Ÿà·≈â« ‡¡◊ËÕ¡À“«‘∑¬“≈—¬‰¥â®—¥∑”√–∫∫∫√‘À“√ß“π∫ÿ§§≈Õ‘‡≈Á°-

∑√Õπ‘° å “¡“√∂¥”‡π‘π°“√‰¥âÕ¬à“ß√“∫√◊Ëπ

3. °“√∫√‘À“√ß“π∫ÿ§§≈ ‡ªìπ ‘Ëß∑â“∑“¬ ”§—≠ª√–°“√Àπ÷Ëß„π°≈¬ÿ∑∏åπ’È ¡ÿàß‡πâπ°“√®—¥°“√Õ—µ√“°”≈—ß

·≈– ‘Ëß∑’Ë‰¥â‡µ√’¬¡°“√¡“≈à«ßÀπâ“·≈â«§◊Õ°“√«“ß·ºπ°“√∑¥·∑πºŸâ∫√‘À“√√–¥—∫°≈“ß¢Õß ∂“∫—πœ (Succession

Planning)

4. °“√æ—≤π“√–∫∫°“¬¿“æ ·≈–√—°…“§«“¡ª≈Õ¥¿—¬  ‘Ëß∑’Ë‰¥â∑”µ“¡°≈¬ÿ∑∏åπ’È °Á§◊Õ °“√µ‘¥µ—Èß°≈âÕß

«ß®√ªî¥µ“¡®ÿ¥µà“ßÊ ¢Õß ∂“∫—πœ ·≈– çß“π™â“ßé °Á§◊Õ °“√ª√—∫ª√ÿß√–∫∫ª√—∫Õ“°“»

 à«πª√–‡¥Áπ ÿ¥∑â“¬„π·ºπ∑’Ë°≈¬ÿ∑∏å ·µà‡ªìπ ‘Ëß∑’Ë‰¡à§àÕ¬®–ª√– ∫§«“¡ ”‡√Á®¡“°π—°°Á§◊Õ °“√

À“∑ÿπ ‡ªìπ∑’Ë∑√“∫°—π‚¥¬∑—Ë«‰ª«à“ ÀâÕß ¡ÿ¥π—Èπ‡ªìπÕß§å°√‰¡à· «ßÀ“°”‰√ √“¬‰¥â„π à«π∑’Ë‰¡à„™à®“°·À≈àß

ß∫ª√–¡“≥ ¡’‰¡à¡“°  ”À√—∫ ∂“∫—π«‘∑¬∫√‘°“√‡Õßπ—Èπ ¬‘ËßÀ“∑ÿπ‰¥â¬“°°«à“§≥– ÷́Ëß¡’§≥–»‘…¬å‡°à“‡ªìπ

·À≈àß∑ÿπ ”§—≠ À√◊Õ ∂“∫—π«‘®—¬∑’Ë¡’‚§√ß°“√∑’Ë°àÕ„Àâ‡°‘¥√“¬‰¥â §«“¡æ¬“¬“¡‡∑à“∑’Ë∑”‰¥â°Á§◊Õ °“√„Àâ∫√‘°“√

∑“ß«‘™“°“√„π‚§√ß°“√µà“ßÊ √«¡∑—Èß °“√®—¥‡°Á∫§à“∫√‘°“√®“°ß“π∑’Ë„Àâ  ‘Ëß∑’Ë™à«¬‰¥âÕ’°ª√–°“√§◊Õ °“√„™â®à“¬

Õ¬à“ß√–¡—¥√–«—ß ·≈–æ¬“¬“¡Õ¥ÕÕ¡

Õ¬“°‡ªìπÕß§å°√·Ààß°“√‡√’¬π√Ÿâ

ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬„πµà“ßª√–‡∑»À≈“¬·Ààß ‰¥â¡’§«“¡æ¬“¬“¡„π°“√∑’Ë®–‡ª≈’Ë¬πÕß§å°√¢Õßµπ

‚¥¬„™â‚¡‡¥≈¢ÕßÕß§å°√·Ààß°“√‡√’¬π√Ÿâ ¡ÿàß¡—Ëπ∑’Ë®– π—∫ πÿπ∫ÿ§≈“°√„Àâ¡’∑—°…–„À¡àÊ  √â“ß∑’¡ß“π ·π«§‘¥

¢ÕßÕß§å°√·Ààß°“√‡√’¬π√Ÿâ¡“®“°À≈—°°“√ ”§—≠ 5 ª√–°“√ ∑’Ëπ”‰ª Ÿà°“√ªØ‘∫—µ‘¢Õß∫ÿ§§≈·≈–Õß§å°√ §◊Õ (Senge,

1994: 67)

1. §«“¡√Õ∫√Ÿâ¢Õßµπ (Personal Mastery) ‡ªìπ°“√‡√’¬π√Ÿâ∑’Ë¢¬“¬¢’¥§«“¡ “¡“√∂¢Õßµπ‰ª Ÿàº≈∑’Ë

¡ÿàßÀ«—ß ·≈–‡ªìπ°“√ √â“ß ¿“æ·«¥≈âÕ¡„πÕß§å°√∑’Ë∑”„Àâ ¡“™‘°∑ÿ°§πæ—≤π“µπ‡Õß‰ª Ÿà‡ªÑ“À¡“¬ ·≈–
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«—µ∂ÿª√– ß§å∑’Ëµπ‡≈◊Õ°

2. ·∫∫·ºπ§«“¡§‘¥®‘µ„® (Mental Models) ÷́Ëß‡ªìπ¿“æÀ√◊Õ‡√◊ËÕß∑’ËÕ¬Ÿà„π§«“¡§‘¥ ®‘µ„®¢Õß§π

·≈–‡ªìπ ‘Ëß∑’Ë∑”„Àâ‡°‘¥°√Õ∫§«“¡§‘¥°“√ªØ‘∫—µ‘ ·≈–°“√µ—¥ ‘π„®

3. «‘ —¬∑—»πå√à«¡ (Shared Vision) ‡ªìπ°“√ √â“ß§«“¡ºŸ°æ—π√à«¡°—π„π∑’¡ ‚¥¬°“√«“¥À«—ß ‘Ëß∑’Ë

µâÕß°“√„Àâ‡ÀÁπ„πÕπ“§µ √«¡∑—Èß À≈—°°“√·≈–·π«ªØ‘∫—µ‘‡æ◊ËÕπ”‰ª Ÿà∑’ËÀ«—ß

4. °“√‡√’¬π√Ÿâ¢Õß∑’¡ (Team Learning) ®“°°“√ π∑π“·≈°‡ª≈’Ë¬π √à«¡°—π§‘¥ °≈ÿà¡§π®– “¡“√∂

 √â“ß§«“¡√Õ∫√Ÿâ·≈–∑—°…–‰¥â¡“°°«à“∑’Ë “¡“√∂°√–∑”‰¥â‚¥¬∫ÿ§§≈§π‡¥’¬«

5. °“√§‘¥Õ¬à“ß‡ªìπ√–∫∫ (System Thinking) ‡ªìπ«‘∏’°“√§‘¥·≈–°“√∂à“¬∑Õ¥∫√√¬“¬§«“¡§‘¥

‚¥¬¡’§«“¡ —¡æ—π∏å‡°’Ë¬«¢âÕß°—π ®–‡ªìπ°“√∑”„Àâ‡°‘¥§«“¡‡ªìπ√–∫∫ À≈—°°“√∑’Ë®–™à«¬„Àâ∫ÿ§§≈‡ÀÁπ¿“æ«à“

®– “¡“√∂ªØ‘∫—µ‘„Àâ Õ¥§≈âÕß°—∫°√–∫«π°“√∑’Ë„À≠à°«à“„πÕß§å°√‰¥âÕ¬à“ß‰√

À≈—°°“√∑’Ë°≈à“«‡ªìπ ‘Ëß∑’Ë∑”„Àâ‡°‘¥Õß§å°√·Ààß°“√‡√’¬π√Ÿâ ÷́Ëß‡ªìπÕß§å°√∑’Ë¢¬“¬¢’¥§«“¡ “¡“√∂‡æ◊ËÕ

 √â“ßº≈ß“π∑’ËµâÕß°“√ ”À√—∫Õπ“§µ °“√ √â“ßÕß§å°√¥—ß°≈à“« ‡ªìπ°“√ √â“ß«—≤π∏√√¡°“√‡√’¬π√Ÿâ„πÕß§å°√

„Àâ§π„πÕß§å°√‡°‘¥°“√„ΩÉ√Ÿâ √—∫√Ÿâ ‡√’¬π√Ÿâ „π°“√∑’Ë®–æ—≤π“µπ‡Õß §√Õ∫§√—« ™ÿ¡™π ·≈–™ÿ¡™π‚≈° («√¿—∑√å

¿Ÿà‡®√‘≠, 2549: 14)

 ”À√—∫ ∂“∫—π«‘∑¬∫√‘°“√‰¥â¡’§«“¡æ¬“¬“¡„π°“√¡ÕßÕß§å°√„π≈—°…≥–Õß§å°√·Ààß°“√‡√’¬π√Ÿâ ·≈–

‰¥âæ¬“¬“¡¬÷¥À≈—°°“√∑’Ë®–‰¥â‡√’¬π√Ÿâ√à«¡°—π ¡’°“√ √â“ß∑’¡ß“π ·≈–∑“ßΩÉ“¬∫√‘À“√‡Õß‰¥âæ¬“¬“¡°àÕ„Àâ‡°‘¥

«—≤π∏√√¡Õß§å°√∑’Ë π—∫ πÿπ„Àâ∫ÿ§≈“°√∑ÿ°√–¥—∫‰¥â·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ µ“¡≈—°…≥–∑’ËÕß§å°√·Ààß°“√

‡√’¬π√Ÿâ ∑’Ë®–µâÕß‡Õ◊ÈÕ„π‡√◊ËÕß°“√æ‘®“√≥“ ¿“æ·«¥≈âÕ¡ °“√¡ÿàß‡πâπ≈Ÿ°§â“ À√◊ÕºŸâ√—∫∫√‘°“√ °“√¡’°“√ ◊ËÕ “√

·≈–√à«¡¡◊Õ√–À«à“ß°≈ÿà¡ °“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ °“√æ—≤π“«‘™“™’æ·≈–°“√· «ßÀ“∑—°…–„À¡àÊ √«¡∑—Èß

°“√„Àâ‚Õ°“ „π§«“¡°â“«Àπâ“∑“ßÕ“™’æ (Castiglione, 2006: 291)

Õß§å°√·Ààß°“√‡√’¬π√Ÿâ ‡ªìπ‡√◊ËÕß∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√§«“¡√Ÿâ ‚¥¬∑’Ëº≈¢Õß°“√‡√’¬π√Ÿâ®–∑”„Àâ ‰¥â

§«“¡√Ÿâ ·≈–°“√®—¥°“√§«“¡√Ÿâ∑’Ë ‰¥â√—∫°Á®–∑”„Àâ ‰¥â§«“¡√Ÿâ ·≈–°“√®—¥°“√§«“¡√Ÿâ∑’Ë‰¥â√—∫°Á®–∑”„ÀâÕß§å°√

¥”‡π‘π‰ª‰¥â¥â«¬¥’ ·≈–‰¡à‡æ’¬ß®–À¬ÿ¥Õ¬Ÿà·§àÕß§å°√ ·µà¬—ß “¡“√∂¢¬“¬º≈‰ª Ÿà —ß§¡‚¥¬√«¡

°“√®—¥°“√§«“¡√Ÿâ„π à«π¢Õß ∂“∫—π«‘∑¬∫√‘°“√‡Õßπ—Èπ ‰¥â¡ÿàß‡πâπ§«“¡æ¬“¬“¡„π°“√‡°Á∫√«∫√«¡

§«“¡√Ÿâ∑’Ë¡’„πµ—«§π À√◊Õ§«“¡√Ÿâ ‚¥¬π—¬ (Tacit Knowledge) ·≈–π”¡“ Ÿà°“√‡ªìπ§«“¡√Ÿâ∑’Ë™—¥·®âß (Explicit

Knowledge) ‡™àπ °“√∂à“¬∑Õ¥§«“¡√Ÿâ·≈–ª√– ∫°“√≥å®“°∫√√≥“√—°…å™”π“≠°“√·≈–‡™’Ë¬«™“≠ °“√

∫√√¬“¬ °“√Õ¿‘ª√“¬ ·≈–°“√‡ «π“∑“ß«‘™“°“√„πÀ—«¢âÕµà“ßÊ Õ—π®–‡ªìπª√–‚¬™πå„π°“√æ—≤π“§π ·≈–

æ—≤π“ß“π ‡¡◊ËÕ‰¥â¡’°“√∫—π∑÷°§«“¡√Ÿâµà“ßÊ ∑’Ë‰¥â√—∫·≈â« ∫ÿ§≈“°√√«¡∑—ÈßºŸâ π„®¬—ß “¡“√∂°≈—∫¡“‡√’¬π√Ÿâ

‰¥âÕ’°„π¿“¬À≈—ß

 ‘Ëß∑’Ë‡ªìπº≈º≈‘µ¢Õß°“√®—¥°“√§«“¡√Ÿâ∑’Ë¥Ÿ‡ªìπ‡√◊ËÕß„À¡à°Á§◊Õ °“√®—¥∑” ç§≈—ßªí≠≠“®ÿÃ“œé ÷́Ëß‡ªìπ

ß“π√–¥—∫¡À“«‘∑¬“≈—¬ §≈—ßªí≠≠“®ÿÃ“œ ‡°‘¥®“°§«“¡√‘‡√‘Ë¡¢Õß∫√√≥“√—°…å„π ∂“∫—π«‘∑¬∫√‘°“√ ¥â«¬°“√

 π—∫ πÿπ¢ÕßºŸâ∫√‘À“√ ∂“∫—π«‘∑¬∫√‘°“√ ·≈–‡ªìπß“π∑’Ë ç‡¢â“µ“é ºŸâ∫√‘À“√√–¥—∫ Ÿß¢Õß¡À“«‘∑¬“≈—¬ ∑’Ëπ”

‡¢â“‰ª∫√√®ÿ‰«â„π·ºπæ—≤π“°“√«‘®—¬¢Õß¡À“«‘∑¬“≈—¬ ·≈–§«“¡æ¬“¬“¡∑’Ë®–‡°‘¥¢÷Èπ‰¡à‰¥â‡≈¬ À“° ∂“∫—π

«‘∑¬∫√‘°“√‰¡à‰¥â√—∫§«“¡√à«¡¡◊Õ®“°∫—≥±‘µ«‘∑¬“≈—¬„π‡√◊ËÕß°“√®—¥°“√·≈–π” àß«‘∑¬“π‘æπ∏å‡¢â“ Ÿà§≈—ßªí≠≠“
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·≈–ΩÉ“¬«‘®—¬„π°“√®—¥°“√·≈–π” àßß“π«‘®—¬ §≈—ßªí≠≠“®ÿÃ“œ π’È ∂◊Õ‡ªìπ°≈¬ÿ∑∏å∑’Ë ”§—≠¢Õß ∂“∫—π«‘∑¬∫√‘°“√

∂÷ß·¡â®–Õ¬Ÿà„π√–À«à“ß°“√ – ¡‡æ‘Ë¡æŸπ ·µà°ÁæÕ¡Õß‡ÀÁπ‰¥â«à“ ®–‡ªìπ§≈—ß∑’Ë¡’∫∑∫“∑„π°“√ π—∫ πÿπ°“√

‡√’¬π°“√ Õπ ·≈–°“√«‘®—¬ √«¡∑—Èß °“√‡º¬·æ√à§«“¡√ŸâÕ—π‡ªìπ ‘π∑√—æ¬å¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

§≈—ßªí≠≠“®ÿÃ“œ ‡ªìπ§≈—ß ∂“∫—π (Institutional Repository-IR) ÷́Ëß‡ªìπ·π«§‘¥∑’Ë‡°‘¥¢÷Èπ¡“À≈“¬ªï

·≈â« §≈—ß ∂“∫—π ‚¥¬‡©æ“–∑’ËÕ¬Ÿà„π¡À“«‘∑¬“≈—¬ ‡ªìπ∫√‘°“√∑’Ë¡À“«‘∑¬“≈—¬®—¥„Àâ¡’ ”À√—∫™ÿ¡™π ‡æ◊ËÕ°“√

®—¥°“√·≈–‡º¬·æ√à«— ¥ÿ¥‘®‘∑—≈∑’Ë √â“ß¢÷Èπ‚¥¬™ÿ¡™π¡À“«‘∑¬“≈—¬ √«¡∑—Èß °“√ ß«π√—°…“ °“√®—¥√–∫∫ ·≈–

°“√‡¢â“∂÷ß«— ¥ÿ¥‘®‘∑—≈‡À≈à“π—Èπ (Lynch, 2003)

§≈—ßªí≠≠“®ÿÃ“œ ‡√‘Ë¡µâπ„πªï æ.». 2548 ‡¡◊ËÕ∫√√≥“√—°…å™”π“≠°“√ §◊Õ π“ß “« ÿ¿“æ√

™—¬∏—¡¡–ª°√≥å ÷́Ëß‰¥â√—∫∑ÿπ®“° UNESCO „Àâ ‰ª√à«¡°“√ª√–™ÿ¡‡™‘ßªØ‘∫—µ‘°“√ ‡√◊ËÕß °“√®—¥°“√ “√ π‡∑»

∑’Ëª√–‡∑»Õ‘π‡¥’¬ ‡¡◊ËÕ°≈—∫¡“ ‰¥â‡ πÕ°“√®—¥∑”§≈—ßªí≠≠“ ‚¥¬„™â‚ª√·°√¡ DSpace ·≈–π‘ ‘µª√‘≠≠“‚∑

¢Õß¿“§«‘»«°√√¡§Õ¡æ‘«‡µÕ√å §≥–«‘»«°√√¡»“ µ√å ´÷Ëß‡ªìππ‘ ‘µ„π∑’Ëª√÷°…“¢Õß ºŸâ™à«¬»“ µ√“®“√¬å

¥√.«‘«—≤πå «—≤π“«ÿ≤‘ √ÕßºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ ‰¥âæ—≤π“‚ª√·°√¡ DSpace ©∫—∫¿“…“‰∑¬

§≈—ßªí≠≠“®ÿÃ“œ ‰¥â√—∫°“√æ—≤π“Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬∑√—æ¬“°√¥‘®‘∑—≈À≈—°„π§≈—ß §◊Õ «‘∑¬“π‘æπ∏å √Õß≈ß¡“

§◊Õ ß“π«‘®—¬ §≈—ßªí≠≠“®ÿÃ“œ ¬—ß¡’∑√—æ¬“°√µâπ·À≈àß∑’Ë‡ªìπ¡—≈µ‘¡’‡¥’¬Õ’°¥â«¬ ∑√—æ¬“°√¥‘®‘∑—≈∑’Ë‡æ‘Ë¡‡µ‘¡

‡¢â“„π§≈—ß≈à“ ÿ¥ §◊Õ §Ÿà¡◊Õ·π«ªØ‘∫—µ‘∑’Ë¥’ (Best Practice Manuals) Õ—π‡ªìπº≈¡“®“°°“√¡’™ÿ¡™ππ—°ªØ‘∫—µ‘

(Community of Practice-Cop) „π¢≥–π’È ¡’®”π«π∑√—æ¬“°√°«à“ 6,000 √“¬°“√∑’ËÕ¬Ÿà„π§≈—ßªí≠≠“ ·¡â

®”π«π®–¬—ß‰¡à¡“°π—° ·µà°Á· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡æ¬“¬“¡ „π·ºπ°“√¥”‡π‘πß“π ¡ÿàßÀ«—ß„Àâ‡°‘¥°“√ àßº≈ß“π

µ√ß®“°ºŸâ«‘®—¬ À√◊Õ‡®â“¢Õßº≈ß“π ∂â“∑”‡™àππ’È ‰¥â ®”π«πº≈ß“π®–‡æ‘Ë¡¢÷ÈπÕ¬à“ß√«¥‡√Á« §«“¡∑â“∑“¬„π‡√◊ËÕß

§≈—ßªí≠≠“®ÿÃ“œ π’È °Á§ßÕ¬Ÿà∑’Ë°“√æ¬“¬“¡º≈—°¥—π ‡√◊ËÕß °“√ àßº≈ß“πµ√ß‡¢â“§≈—ß ¥—«¬§«“¡√à«¡¡◊Õ®“°

Àπà«¬ß“π ”§—≠ §◊Õ ∫—≥±‘µ«‘∑¬“≈—¬ ( ÷́Ëß∑√“∫¡“‡ªìπ‡≈“Ê ·≈â««à“ ®–‰¡à∫—ß§—∫π‘ ‘µ∑’Ë®– ”‡√Á®°“√»÷°…“„Àâ

µâÕß àßº≈ß“πµ√ß ·µà‡ªìπ°“√‡™‘≠™«π À√◊Õ ‡ªìπ·∫∫ ¡—§√„®)

∞“π¢âÕ¡Ÿ≈∑’Ë®—¥∑” ‡ªìπ ‘Ëß„À¡à¢Õß™“«®ÿÃ“œ §◊Õ ∞“π¢âÕ¡Ÿ≈ª√–™“§¡«‘™“°“√ ÷́Ëß·ª≈¡“®“°

Community of Practice (CoP) Database §”«à“ CoP π—Èπ π—°«‘™“°“√À≈“¬∑à“π„™â«à“ ™ÿ¡™ππ—°ªØ‘∫—µ‘

ºŸâ∑’Ë√‘‡√‘Ë¡·π«§‘¥·≈–µ—Èß™◊ËÕ∞“π¢âÕ¡Ÿ≈π’È §◊Õ π“ß “«¬ÿæ‘π ®—π∑√å‡®√‘≠ ‘π ÷́Ëß¢≥–π—Èπ¥”√ßµ”·ÀπàßÀ—«Àπâ“

ÀâÕß ¡ÿ¥  ∂“∫—π¿“…“ ·≈–À—«Àπâ“»Ÿπ¬å “√ π‡∑»π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√ ´÷Ëß‰¥â‡ πÕ„Àâ‡ªìπ‚§√ß°“√

Àπ÷Ëß„π§«“¡√à«¡¡◊Õ¢Õß‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‚¥¬¡’ π“ß»ÿ¿≈—°…≥å ®—π∑√“√—°…å»√’

À—«Àπâ“ΩÉ“¬√–∫∫ “√ π‡∑»  ∂“∫—π«‘∑¬∫√‘°“√ ‡ªìπºŸâ√—∫º‘¥™Õ∫‚§√ß°“√ ¡’∫√√≥“√—°…åÀâÕß ¡ÿ¥§≥–µà“ßÊ

‰¥â√à«¡·√ß√à«¡„®„π°“√√«∫√«¡ ®—¥√–∫∫ ·≈–π”‡¢â“¢âÕ¡Ÿ≈

ª√–‡¥Áπ ”§—≠∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥∑”∞“π¢âÕ¡Ÿ≈π’È°Á§◊Õ ‡ªìπ§«“¡æ¬“¬“¡∑’Ë´È” ấÕπÀ√◊Õ‰¡à µâÕß

æ¬“¬“¡Õ∏‘∫“¬ (‡¡◊ËÕ¡’ºŸâ∂“¡) „Àâ‡¢â“„®«à“ ¡‘„™à·§à∞“π¢âÕ¡Ÿ≈ Whoûs who ∞“π¢âÕ¡Ÿ≈π—°«‘®—¬ À√◊Õ ∞“π

¢âÕ¡Ÿ≈∫ÿ§≈“°√ ‡∑à“π—Èπ ·µà‰¥â¡’°“√√–∫ÿ§«“¡‡™’Ë¬«™“≠ (Expertise) º≈ß“π∑“ß«‘™“°“√ ·≈–æ¬“¬“¡„Àâ‡°‘¥

§«“¡‡™◊ËÕ¡‚¬ß°—∫ CUIR ∑”„ÀâºŸâ∑’ËµâÕß°“√‡¢â“∂÷ß§≈—ß ¡Õß¢Õß®ÿÃ“œ  “¡“√∂°√–∑”‰¥â∫π‡«Á∫ ß“ππ’È ‰¡à„™à

ß“π∑’Ë∑”¢÷Èπ¡“·∫∫‡≈àπÊ ·µà∑”¥â«¬§«“¡µ—Èß„®¡—Ëπ«à“®–∑”„Àâªí≠≠“¢Õß®ÿÃ“œ ‡ªìπ∑’Ë√Ÿâ®—° ™à«¬‡æ‘Ë¡∫∑∫“∑¢Õß®ÿÃ“œ

·≈– πÕß¬ÿ∑∏»“ µ√å∑—Èß¬ÿ∑∏»“ µ√å°â“«Àπâ“ ·≈–¬Õ¡√—∫¢Õß¡À“«‘∑¬“≈—¬

CUIR ·≈– CoP Database ®—¥‡ªìπ ‘π∑√—æ¬å∑’Ë ”§—≠¢Õß®ÿÃ“œ  “¡“√∂‡¢â“∂÷ß‰¥â®“°‡«Á∫‰´µå

 ∂“∫—π«‘∑¬∫√‘°“√∑’Ë URL: http://www.car.chula.ac.th
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∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

«‘∂’·Ààß°“√®—¥°“√§ÿ≥¿“æ

·π«§‘¥‡√◊ËÕß°“√®—¥°“√§ÿ≥¿“æ„πÀâÕß ¡ÿ¥¡‘‰¥â‡ªìπ‡√◊ËÕß„À¡à ·≈–®ÿ¥‡πâπ„π°“√¥”‡π‘πß“π¢Õß

ÀâÕß ¡ÿ¥ §◊Õ §ÿ≥¿“æ¢Õß°“√¥”‡π‘πß“π·≈–∫√‘°“√ °“√«—¥§ÿ≥¿“æ¢ÕßÀâÕß ¡ÿ¥·∫∫‡¥‘¡¡—°®–‡ªìπ‡°≥±å«—¥

‡™‘ßª√‘¡“≥ ·≈– ‘Ëß∑’ËÀâÕß ¡ÿ¥¡’ ‡™àπ ¢π“¥¢Õß§Õ≈‡≈§™—Ëπ ®”π«π∑√—æ¬“°√·µà≈–ª√–‡¿∑ ‡ªìπµâπ ·µà„π

¢≥–π’È °“√«—¥§ÿ≥¿“æ®–¡ÿàß‡πâπ„π‡√◊ËÕß¡ÿ¡¡Õß¢ÕßºŸâ„™â ·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â

‡§√◊ËÕß¡◊Õ ”§—≠„π°“√«—¥§ÿ≥¿“æ ‚¥¬‡©æ“–„π‡√◊ËÕß∫√‘°“√ ∑’Ë‡ªìπ∑’Ë√Ÿâ®—°°—π¥’ §◊Õ SERVQUAL ‡ªìπ

‚¡‡¥≈°“√«—¥§«“¡æ÷ßæÕ„®·∫∫ Gaps Model of Service Quality ÷́Ëß‡ªìπ°“√ªØ‘ —¡æ—π∏å√–À«à“ßºŸâ„™â°—∫

ºŸâ„Àâ∫√‘°“√ ·≈–™àÕß«à“ß√–À«à“ß§«“¡§“¥À«—ß‡°’Ë¬«°—∫°“√„Àâ∫√‘°“√ ·≈–°“√„Àâ∫√‘°“√µ“¡∑’Ë‡ªìπ®√‘ß SERVQUAL

‡ªìπ‚¡‡¥≈∑’Ëæ—≤π“‚¥¬ Parasuraman, Berry ·≈– Zeitham „™â¢âÕ§«“¡ 22 ¢âÕ§«“¡ ‡°’Ë¬«°—∫ªí®®—¬∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√π” àß∫√‘°“√ ‚¥¬¢Õ„ÀâºŸâ„™â À√◊Õ ºŸâµÕ∫§”∂“¡ª√–‡¡‘π«à“ ªí®®—¬·µà≈–ªí®®—¬π—Èπ ¡’§«“¡

 ”§—≠Õ¬à“ß‰√ §«“¡‡ªìπ‡≈‘»¢Õß∫√‘°“√‡°’Ë¬«¢âÕß°—∫¡‘µ‘∑’Ë≈Ÿ°§â“/ºŸâ„™â„Àâ§«“¡ ”§—≠ 5 ¡‘µ‘ ‰¥â·°à (Cook and

Thomson, 2000: 249)

1.  ‘Ëß∑’Ë‡ªìπ®√‘ß/®—∫µâÕß‰¥â (Tangibles):  ‘ËßÕ”π«¬§«“¡ –¥«°‡™‘ß°“¬¿“æµà“ßÊ «— ¥ÿÕÿª°√≥å ∫ÿ§≈“°√

2. §«“¡πà“‡™◊ËÕ∂◊Õ (Reliability): §«“¡ “¡“√∂„π°“√„Àâ∫√‘°“√µ“¡∑’Ëµ°≈ß‰«âÕ¬à“ß‡™◊ËÕ∂◊Õ‰¥â ·≈–∂Ÿ°µâÕß

3. °“√µÕ∫ πÕß (Responsiveness): §«“¡‡µÁ¡„®∑’Ë®–™à«¬‡À≈◊Õ≈Ÿ°§â“/ºŸâ„™â ·≈–„Àâ∫√‘°“√Õ¬à“ß

∑—π∑à«ß∑’

4. °“√√—∫ª√–°—π (Assurance): §«“¡√Ÿâ·≈–§«“¡‡Õ◊ÈÕ‡øóôÕ¢Õßæπ—°ß“π/∫ÿ§≈“°√ ·≈–§«“¡ “¡“√∂

„π°“√ √â“ß§«“¡‡™◊ËÕ∂◊Õ·≈–‡™◊ËÕ¡—Ëπ

5. §«“¡‡Õ“„®„ à (Empathy): §«“¡Àà«ß„¬·≈–°“√„Àâ§«“¡ π„®·°à≈Ÿ°§â“‡ªìπ√“¬∫ÿ§§≈

„π√–¬–µàÕ¡“ ‰¥â¡’°“√»÷°…“·≈–ª√—∫ SERVQUAL „Àâ‡¢â“°—∫∫√‘∫∑¢ÕßÀâÕß ¡ÿ¥ ‚¥¬„πªï æ.». 2542

The Association of Research Libraries (ARL) ®—¥∑”‡§√◊ËÕß¡◊Õ„π°“√«—¥§ÿ≥¿“æ¢ÕßÀâÕß ¡ÿ¥™◊ËÕ

LibQUAL+ ‚¥¬¡’‡ªÑ“À¡“¬‡æ◊ËÕ (LibQUAL+(TM), 2008)

●  π—∫ πÿπ«—≤π∏√√¡¢Õß§«“¡‡ªìπ‡≈‘»„π°“√„Àâ∫√‘°“√ÀâÕß ¡ÿ¥
● ™à«¬„ÀâÀâÕß ¡ÿ¥‡¢â“„®¡ÿ¡¡Õß¢ÕßºŸâ„™â‡°’Ë¬«°—∫§ÿ≥¿“æ¢ÕßÀâÕß ¡ÿ¥
● √«∫√«¡·≈–µ’§«“¡¢âÕ¡Ÿ≈ªÑÕπ°≈—∫®“°ºŸâ„™âÕ¬à“ß‡ªìπ√–∫∫
● „Àâ¢âÕ¡Ÿ≈°“√ª√–‡¡‘π‡ª√’¬∫‡∑’¬∫®“°ÀâÕß ¡ÿ¥/ ∂“∫—πÕ◊ËπÊ
● √–∫ÿ°“√ªØ‘∫—µ‘∑’Ë‡¬’Ë¬¡¬Õ¥„π‡√◊ËÕß∫√‘°“√ÀâÕß ¡ÿ¥
● ‡æ‘Ë¡æŸπ∑—°…–„π°“√«‘‡§√“–Àå¢Õß∫ÿ§≈“°√„π°“√µ’§«“¡ ·≈–ªØ‘∫—µ‘°“√µ“¡¢âÕ¡Ÿ≈∑’Ë‰¥â

°“√ ”√«® „™â«‘∏’°“√ ”√«®∫π‡«Á∫ ·≈–¡’√“°∞“π®“°°“√«‘‡§√“–Àå™àÕß«à“ß (Gap Analysis) ‚¥¬

ºŸâµÕ∫®–ª√–‡¡‘π§à“ ‚¥¬„™â¡“µ√«—¥ 9 √–¥—∫ (®“°µË” ÿ¥ §◊Õ 1  Ÿß ÿ¥§◊Õ 9) ‚¥¬√–∫ÿ„π‡√◊ËÕß √–¥—∫°“√„Àâ

∫√‘°“√µË” ÿ¥∑’Ë®–√—∫‰¥â √–¥—∫∑’Ëæ÷ßª√“√∂π“ ·≈–√–¥—∫∑’Ë‰¥â√—∫∫√‘°“√

°“√ª√–‡¡‘πª√–°Õ∫¥â«¬¡‘µ‘µà“ßÊ ‡¡◊ËÕ‡√‘Ë¡µâπ„πªï æ.». 2543 ª√–°Õ∫¥â«¬ 5 ¡‘µ‘§◊Õ º≈°√–∑∫

¢Õß∫√‘°“√ §«“¡πà“‡™◊ËÕ∂◊Õ ÀâÕß ¡ÿ¥„π∞“π– ∂“π∑’Ë °“√„Àâ∫√‘°“√∑√—æ¬“°√ “√π‘‡∑» ·≈–°“√‡¢â“∂÷ß ¡’

√“¬°“√ª√–‡¡‘π∑—Èß ‘Èπ 41 √“¬°“√ ¢≥–π’È°“√ª√–‡¡‘π¡’¡‘µ‘ 3 ¡‘µ‘ §◊Õ



17 ∂“∫—π«‘∑¬∫√‘°“√:
§«“¡∑â“∑“¬∑“ß°“√®—¥°“√

1. º≈°√–∑∫¢Õß∫√‘°“√ §”∂“¡®–«—¥‡√◊ËÕß °“√µÕ∫ πÕß °“√√—∫ª√–°—π °“√‡Õ“„®„ à ·≈–§«“¡

πà“‡™◊ËÕ∂◊Õ ¡‘µ‘π’È ‡°’Ë¬«¢âÕß°—∫ªí®®—¬¡πÿ…¬å„πß“π∫√‘°“√

2. ÀâÕß ¡ÿ¥„π∞“π– ∂“π∑’Ë §√Õ∫§≈ÿ¡ ¿“æ∑“ß°“¬¿“æ¢ÕßÀâÕß ¡ÿ¥

3. °“√§«∫§ÿ¡ “√π‘‡∑» §”∂“¡®–«—¥„π‡√◊ËÕß ‡π◊ÈÕÀ“ §«“¡ –¥«°„π°“√‡¢â“∂÷ß §«“¡∑—π°“√≥å

«— ¥ÿÕÿª°√≥å ·≈–§«“¡ “¡“√∂„π°“√æ÷Ëßæ“µπ‡Õß¢ÕßºŸâ„™â „π°“√· «ßÀ“ “√π‘‡∑»„πÀâÕß ¡ÿ¥

‡§√◊ËÕß¡◊Õπ’È ¡’°“√„™âÕ¬à“ß·æ√àÀ≈“¬‰¡à‡©æ“–ÀâÕß ¡ÿ¥„π À√—∞Õ‡¡√‘°“‡∑à“π—Èπ „π°“√„™â LibQUAL+

(TM) π’È ¡’§à“„™â®à“¬Õ¬ŸàæÕ ¡§«√ ∑—Èß§à“≈ß∑–‡∫’¬π„™â‡§√◊ËÕß¡◊Õ ÷́Ëß„πªï æ.». 2552 ®–¡’√“§“ 3,200 ‡À√’¬≠

 À√—∞ ·≈–¬—ß¡’§à“„™â®à“¬„π°“√«‘‡§√“–Àåº≈ °“√®—¥∑”·øÑ¡¢âÕ¡Ÿ≈ §à“∑’Ëª√÷°…“Õ’°¥â«¬

®“°‡§√◊ËÕß¡◊Õ∑’Ë¬°µ—«Õ¬à“ß¡“π’È ÀâÕß ¡ÿ¥°Á‰¥â¡’°“√ª√—∫„™â„Àâ‡¢â“∂÷ß ∂“π°“√≥å¢Õßµπ ·≈–¡’ß“π

«‘®—¬·≈–«‘∑¬“π‘æπ∏å∑’Ë¡’°“√ √â“ß‡§√◊ËÕß¡◊Õ ‡æ◊ËÕª√–‡¡‘πª√– ‘∑∏‘¿“æ∫√‘°“√¢ÕßÀâÕß ¡ÿ¥®”π«πÀπ÷Ëß¥â«¬

 ”À√—∫ ∂“∫—π«‘∑¬∫√‘°“√ ¡’°“√»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™âÕ¬ŸàÕ¬à“ß ¡Ë”‡ ¡Õ ·µà‡§√◊ËÕß¡◊Õ¡’§«“¡

·µ°µà“ß°—π‰ª∫â“ß„π·µà≈–√Õ∫ √«¡∑—Èß°“√«‘‡§√“–Àåº≈¥â«¬  ‘Ëß∑’Ëπà“®–∑”‰¥â§◊Õ æ¬“¬“¡æ—≤π“‡§√◊ËÕß¡◊Õ∑’Ë

 “¡“√∂‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‰¥âµ“¡«—µ∂ÿª√– ß§å ¡’§«“¡‡ªìπ¡“µ√∞“π ·≈–„™âª√–‚¬™πå„π°“√ª√–°—π§ÿ≥¿“æ‰¥â

°“√ª√–°—π§ÿ≥¿“æ¢Õß ∂“∫—π«‘∑¬∫√‘°“√ „π∞“π– à«πß“π¢Õß¡À“«‘∑¬“≈—¬ ‰¥â¥”‡π‘π°“√¡“

Õ¬à“ßµàÕ‡π◊ËÕß ·≈–‰¥â¡’°“√æ—≤π“¡“µ√∞“π¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ À√◊Õ∑’Ë‡√’¬°«à“ Chulalongkorn

University Quality Assurance : CU-QA 84 ‡æ◊ËÕ„™â‡ªìπ∫√√∑—¥∞“π°“√ª√–°—π§ÿ≥¿“æ„Àâ°—∫Àπà«¬ß“πµà“ßÊ

¿“¬„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–„™â‡ªìπÀ≈—°„π°“√æ—≤π“√–∫∫§ÿ≥¿“æ„Àâ‡À¡“– ¡·°à¿“√°‘®¢ÕßÀπà«¬ß“π

‚¥¬·∫àß¡“µ√∞“π‡ªìπ 4 ≈—°…≥–µ“¡°‘®°√√¡À≈—°¢ÕßÀπà«¬ß“π §◊Õ

1. Àπà«¬ß“π¥â“π°“√‡√’¬π°“√ Õπ (CU-QA 84.1)

2. Àπà«¬ß“π¥â“π«‘®—¬ (CU-QA 84.2)

3. Àπà«¬ß“π¥â“π∫√‘À“√·≈– π—∫ πÿπ (CU-QA 84.3)

4. Àπà«¬ß“π¥â“π∫√‘°“√«‘™“°“√ (CU-QA 84.4)

 ”À√—∫ ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â„™â¡“µ√∞“π CU-QA 84.3 ‡π◊ËÕß®“°‡ªìπÀπà«¬ß“π π—∫ πÿπ∑“ß

«‘™“°“√∑’Ë ”§—≠Àπà«¬ß“πÀπ÷Ëß ·≈– ∂“∫—π«‘∑¬∫√‘°“√¡’·π«§‘¥«à“ √–∫∫∑’Ë‡≈◊Õ°„™â®–µâÕß‡ªìπ√–∫∫∑’Ë¡’

°√–∫«π°“√∫√‘À“√®—¥°“√§ÿ≥¿“æ∑’Ë¡’°“√«“ß·ºπ ¡’°“√¥”‡π‘π°“√§«∫§ÿ¡µ√«® Õ∫ ª√–‡¡‘π·≈–ª√—∫ª√ÿß

µ“¡¢âÕ°”Àπ¥¢Õß§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß ·≈–¡“µ√∞“ππ’È‡ªìπ¡“µ√∞“π∑’Ë¡À“«‘∑¬“≈—¬æ—≤π“¢÷Èπ®“°®ÿ¥‡¥àπ

¢Õß√–∫∫§ÿ≥¿“æ∑’Ë‰¥â¡“µ√∞“π “°≈ ‡™àπ ISO 9000 ·≈– Malcolm Baldridge √«¡∑—ÈßÕß§åª√–°Õ∫∑—Èß

9 ¢âÕ ¢Õß∑∫«ß¡À“«‘∑¬“≈—¬ («ß»å «à“ß ‡™“«å™ÿµ‘, 2546: 106)

√–∫∫°“√ª√–°—π§ÿ≥¿“æ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â¥”‡π‘π°“√¡“„π™à«ß√–¬–‡«≈“Àπ÷Ëß¥â«¬

¡“µ√∞“π CU-QA 84 ·≈–‰¥â¡’°“√æ—≤π“·π«§‘¥‚¡‡¥≈°“√ª√–°—π§ÿ≥¿“æ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

(CU Quality Model) µ“¡‚¡‡¥≈∫â“π ª√–°Õ∫¥â«¬ ∞“π¢Õß∫â“π µ—«∫â“π∑’Ë¡’ 4 ‡ “À≈—° ·≈–À≈—ß§“∫â“π

‡ªìπ·ºπ¬ÿ∑∏»“ µ√å∑’Ë∑ÿ°Àπà«¬ß“πµâÕß¡’ ¥—ß√Ÿª (√“¬ß“πº≈°“√¥”‡π‘πß“π..., 2550)



18 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

°√–∫«π°“√ π—∫ πÿπ¢ÕßÀπà«¬ß“πÀ√◊Õ∞“π¢Õß∫â“π ª√–°Õ∫¥â«¬ 6 ∞“π„π 3 °≈ÿà¡ ‰¥â·°à

°≈ÿà¡°“√∫√‘À“√Õß§å°√

∞“π∑’Ë 1 °“√∫√‘À“√®—¥°“√Àπà«¬ß“π

°≈ÿà¡°“√∫√‘À“√∑√—æ¬“°√

∞“π∑’Ë 2 °“√∫√‘À“√¢âÕ¡Ÿ≈ “√ π‡∑» ·≈–§«“¡√Ÿâ

∞“π∑’Ë 3 °“√∫√‘À“√ ‘π∑√—æ¬å (æ◊Èπ∑’ËÕ“§“√) ·≈–°“¬¿“æ ( ‘Ëß·«¥≈âÕ¡ ·≈–§«“¡ª≈Õ¥¿—¬)

∞“π∑’Ë 4 °“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈

∞“π∑’Ë 5 °“√∫√‘À“√ß∫ª√–¡“≥ ·≈–°“√‡ß‘π

°≈ÿà¡°“√«—¥ µ√«®µ‘¥µ“¡ ªÑÕß°—π ·≈–√—∫¡◊Õ

∞“π∑’Ë 6 °“√µ√«®µ‘¥µ“¡ °“√ªÑÕß°—π·≈–°“√√—∫¡◊Õ

°√–∫«π°“√À≈—°¢ÕßÀπà«¬ß“π À√◊Õ ‡ “∫â“π ª√–°Õ∫¥â«¬‡ “ 4 ‡ “ §◊Õ

1. ¥â“π°“√‡√’¬π°“√ Õπ À√◊Õ Curriculum Quality Assurance-CQA

2. ¥â“π°“√«‘®—¬ À√◊Õ Research Quality Assurance-RQA

3. ¥â“π∫√‘°“√«‘™“°“√ À√◊Õ Academic Service Quality Assurance-ASQA

4. ¥â“π∫√‘°“√·≈– π—∫ πÿπ À√◊Õ Service & Supporting Quality Assurance-SSQA

πÕ°®“°π—Èπ ¬—ß‰¥â¡’°“√æ—≤π“µ—«™’È«—¥¥â“π§ÿ≥¿“æ (Key Quality Indicator-KQI) ·≈–µ—«™’È«—¥

¥â“π§«“¡‡ ’Ë¬ß (Key Risk Indicator-KRI) ‚¥¬„πæ—π∏°‘®¥â“π°“√∫√‘À“√ π—∫ πÿπ¡’ KQI ®”π«π 15 µ—« ·≈–

KRI ®”π«π 8 µ—« Õ¬à“ß‰√°Áµ“¡¬—ß§ß¡’°“√æ‘®“√≥“°“√°”Àπ¥µ—«™’È«—¥ ‡æ◊ËÕ„™â„π°“√µ√«® Õ∫§ÿ≥¿“æ

µàÕ‰ª



19 ∂“∫—π«‘∑¬∫√‘°“√:
§«“¡∑â“∑“¬∑“ß°“√®—¥°“√

µ—«™’È«—¥§ÿ≥¿“æ (KQI) ‡™àπ

- ®”π«πºŸâ√—∫∫√‘°“√∑’Ë· ¥ß§«“¡ª√–∑—∫„®„π∫√‘°“√

- √–¥—∫§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√∑’Ë¡’µàÕ°“√„Àâ∫√‘°“√

- ®”π«π√Ÿª·∫∫-ª√–‡¿∑∫√‘°“√„À¡àÊ

- √–¬–‡«≈“‡©≈’Ë¬„π°“√µÕ∫ πÕßµàÕ°“√√âÕß¢Õ §”√âÕß ¢âÕ‡ πÕ·π–

- √âÕ¬≈–°“√„Àâ∫√‘°“√ÕÕπ‰≈πå/°“√∫√‘°“√∑—ÈßÀ¡¥

µ—«™’È«—¥§«“¡‡ ’Ë¬ß (KRI) ‡™àπ

- √âÕ¬≈–®”π«π§√—Èß ¢âÕº‘¥æ≈“¥„π°“√„Àâ∫√‘°“√/®”π«π°“√„Àâ∫√‘°“√∑—ÈßÀ¡¥

- ®”π«π§√—Èß∑’ËºŸâ√—∫∫√‘°“√√âÕß∑ÿ°¢å-√âÕß‡√’¬π

- ®”π«π§√—Èß∑’Ë‰¡à “¡“√∂„Àâ∫√‘°“√‰¥âµ“¡∑’Ë°”Àπ¥‰«â

„π à«π¢Õß∞“π¢Õß∫â“π∑’Ë¡’∑—ÈßÀ¡¥ 6 ∞“ππ—Èπ ‰¥â¡’°“√°”Àπ¥µ—«™’È«—¥∑—Èß KQI ·≈– KRI „π·µà≈–∞“π

‡™àπ°—π µ—«Õ¬à“ß‡™àπ ∞“π∑’Ë 4 °“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ ®–¡’ KQI 3 µ—« ·≈– KRI 3 µ—« §◊Õ

KQI 4.1 √âÕ¬≈–ß∫ª√–¡“≥æ—≤π“∫ÿ§≈“°√/ß∫ª√–¡“≥∑—ÈßÀ¡¥

KQI 4.2 √–¥—∫§«“¡æ÷ßæÕ„®¢Õß∫ÿ§≈“°√∑’Ë¡’µàÕ√–∫∫∫√‘À“√ (∑√—æ¬“°√∫ÿ§§≈)

KQI 4.3 √âÕ¬≈–∫ÿ§≈“°√∑’Ë‰¥â√—∫°“√æ—≤π“§«“¡√Ÿâ/∑—°…–

KRI 4.1 Õ—µ√“°“√≈“ÕÕ°¢Õß∫ÿ§≈“°√

KRI 4.2 Õ—µ√“°“√¢“¥ß“π¢Õß∫ÿ§≈“°√

KRI 4.3 ®”π«π°“√√âÕß∑ÿ°¢å-√âÕß‡√’¬π®“°∫ÿ§≈“°√/ªï

®“°·ºπ∑’Ë°≈¬ÿ∑∏å∑’Ë«“ß‰«â„π·µà≈–ªï  ∂“∫—π«‘∑¬∫√‘°“√‰¥â¡’°“√°”Àπ¥µ—«™’È«—¥ (KPI) „π 3 √–¥—∫¥â«¬°—π

§◊Õ µ—«™’È«—¥√–¥—∫Õß§å°√ √–¥—∫»Ÿπ¬å/ΩÉ“¬ ·≈–√–¥—∫∫ÿ§§≈ µ—«™’È«—¥√–¥—∫Õß§å°√ ¡’Õ“∑‘

„π°≈¬ÿ∑∏å‡√◊ËÕß°“√· «ßÀ“∑√—æ¬“°√„Àâ‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å

µ—«Õ¬à“ß‡ªÑ“À¡“¬ ·≈–µ—«™’È«—¥ :

1. °“√æ—≤π“∞“π¢âÕ¡Ÿ≈ª√–™“§¡«‘™“°“√®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

KPI §◊Õ ®”π«ππ—°«‘®—¬∑’Ë‡æ‘Ë¡¢÷Èπ„π√–∫∫

2. °“√æ—≤π“§≈—ßªí≠≠“®ÿÃ“œ

KPI §◊Õ ®”π«π«‘∑¬“π‘æπ∏å ·≈–ß“π«‘®—¬„π§≈—ßªí≠≠“∑’Ë‡æ‘Ë¡¢÷Èπ

 ”À√—∫°≈¬ÿ∑∏å ‡√◊ËÕß °“√æ—≤π“√Ÿª·∫∫°“√„Àâ∫√‘°“√„À¡àÊ

µ—«Õ¬à“ß‡ªÑ“À¡“¬ ·≈–µ—«™’È«—¥ :

1. ∫√‘°“√π” àß‡Õ° “√

KPI §◊Õ ®”π«π∑√—æ¬“°√ “√ π‡∑»∑’Ëπ” àß

2. ∫√‘°“√Õâ“ßÕ‘ß‡ ¡◊Õπ

KPI ‡™àπ ®”π«π√“¬°“√™à«¬§âπ§«â“ÕÕπ‰≈πå

πÕ°‡Àπ◊Õ®“°µ—«™’È«—¥∑’Ëæ—≤π“®“°·ºπ∑’Ë°≈¬ÿ∑∏å¢Õß ∂“∫—πœ ‡Õß·≈â«  ∂“∫—πœ ¬—ß„™â KQI ·≈– KRI

¢ÕßÀπà«¬ß“π¥â“π∫√‘°“√·≈– π—∫ πÿπ (SsQA) ¡“ª√–°Õ∫ ·≈–‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ πÕ°®“°π—Èπ¬—ß‡°Á∫

¢âÕ¡Ÿ≈µ—«™’È«—¥µ“¡∞“π¢Õß∫â“π∑—Èß 6 ∞“π Õ’°¥â«¬
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 ”À√—∫»Ÿπ¬å/ΩÉ“¬ °Á‰¥â¡’°“√°”Àπ¥ KPI ‡©æ“–∑’Ë‡À¡“– ¡°—∫°“√¥”‡π‘πß“π¢Õß»Ÿπ¬å/ΩÉ“¬¡’°“√

µ—Èß‡ªÑ“À¡“¬ ·≈–‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈º≈°“√¥”‡π‘πß“π¥â«¬ „π¢≥–∑’Ë∫ÿ§≈“°√°Á®–¡’ KPI  à«π∫ÿ§§≈‡™àπ°—π

‡æ◊ËÕ„™â«—¥º≈°“√ªØ‘∫—µ‘ß“π„π·µà≈–ªï

°“√¥”‡π‘πß“π¥â“π°“√ª√–°—π§ÿ≥¿“æ¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â¡’¡“Õ¬à“ßµàÕ‡π◊ËÕß®“°√“°∞“π

√–∫∫ª√–°—π§ÿ≥¿“æ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬∑’Ë¡ÿàß‡πâπ„Àâ∑ÿ°Àπà«¬ß“π‡æ‘Ë¡§ÿ≥§à“°“√„™â√–∫∫ª√–°—π

§ÿ≥¿“æ∑’Ë¡’À≈—°°“√ ”§—≠ª√–°“√Àπ÷Ëß§◊Õ °“√æ—≤π“§ÿ≥¿“æÕ¬à“ßµàÕ‡π◊ËÕß  √â“ß°≈‰°º≈—°¥—π„Àâ‡°‘¥

æƒµ‘°√√¡°“√æ—≤π“§ÿ≥¿“æ Ÿà§ÿ≥¿“æ∑’Ë‡Àπ◊Õ¢÷Èπ‰ª Õ¬à“ß‰√°Áµ“¡ §«“¡ ”‡√Á®¢Õß√–∫∫ª√–°—π§ÿ≥¿“æ

§ß‰¡à „™àÕ¬Ÿà∑’Ë°“√ π—∫ πÿπÀ√◊Õº≈—°¥—π®“°ºŸâ∫√‘À“√‡æ’¬ßÕ¬à“ß‡¥’¬« À“°µâÕß‡°‘¥®“°°“√¡’ à«π√à«¡¢Õß

∫ÿ§≈“°√ ·≈–§«“¡¡ÿàß¡—Ëπ„π°“√æ—≤π“§ÿ≥¿“æ√à«¡°—π∑—Ë«∑—ÈßÕß§å°√

∑√—æ¬“°√¡πÿ…¬å ÿ¥¡’§à“

ç§πé ‡ªìπ√“°∞“π¢ÕßÕß§å°√ °“√¥Ÿ·≈®—¥°“√‡√◊ËÕß∑√—æ¬“°√¡πÿ…¬å‡ªìπ‡√◊ËÕß ”§—≠ §«“¡∑â“∑“¬

 ”§—≠¢Õß°“√∫√‘À“√ß“π ∂“∫—π«‘∑¬∫√‘°“√ °ÁÕ¬Ÿà„π‡√◊ËÕß§ππ’È À“°π”‡Õ“°√–∫«π°“√®—¥°“√∑√—æ¬“°√

¡πÿ…¬å¡“æ‘®“√≥“ ‚¥¬‡√‘Ë¡µâπµ—Èß·µà °“√ √√À“∫ÿ§≈“°√ °Á®–æ∫§«“¡∑â“∑“¬«à“ ®–À“∫ÿ§≈“°√∑—Èß√–¥—∫

«‘™“™’æ ·≈–√–¥—∫ªØ‘∫—µ‘°“√∑’Ë¥’ ¡’§«“¡√Ÿâ§«“¡ “¡“√∂¡“®“°∑’Ë„¥ §ÿ≥ ¡∫—µ‘∑’ËµâÕß°“√ §«“¡√Ÿâ ∑—°…–

∑’Ë®”‡ªìπ§◊ÕÕ–‰√ À≈“¬§√—Èß∑’Ëª√– ∫ªí≠À“ ‰¡à “¡“√∂· «ßÀ“∫ÿ§§≈∑’Ëµ√ß°—∫§«“¡ª√“√∂π“¢ÕßÀπà«¬ß“π‰¥â

∫“ßµ”·ÀπàßµâÕß¢¬“¬‡«≈“‡ªî¥√—∫ ¡—§√ ∫“ßµ”·ÀπàßµâÕß‡ªî¥√—∫ ¡—§√„À¡à ∂“¡«à“ ‡√◊ËÕß‡ß‘π ·≈–º≈ª√–‚¬™πå

∑’Ë‰¥â√—∫ ‡ªìπ à«π ”§—≠„π°“√®Ÿß„®„Àâ¡’ºŸâ ¡—§√ß“πÀ√◊Õ‰¡à §”µÕ∫°Á§◊Õ „™à ·µàÕ“®®–‰¡à„™à∑—ÈßÀ¡¥ ®“°°“√

 —¡¿“…≥åß“πæ∫«à“ §«“¡¡—Ëπ§ß„πÀπâ“∑’Ë°“√ß“π §«“¡¡’™◊ËÕ‡ ’¬ß¢ÕßÕß§å°√ §◊Õ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

‡ªìπªí®®—¬ ”§—≠∑’Ë àßº≈°√–∑∫µàÕ°“√µ—¥ ‘π„®¢ÕßºŸâ ¡—§√ ®÷ß‡°‘¥§”∂“¡∑’Ë«à“ ‡ªìπ‡æ√“–∫ÿ≠‡°à“¢Õß¡À“-

«‘∑¬“≈—¬À√◊Õ ∫ÿ≠‡°à“®–À¡¥À√◊Õ‰¡à À“°‰¡à∑”Õ–‰√∑’Ë‡ªìπ°“√‡µ‘¡∫ÿ≠

°“√‡ª≈’Ë¬π ∂“π¿“æ‡ªìπ¡À“«‘∑¬“≈—¬„π°”°—∫¢Õß√—∞  àßº≈µàÕ°“√∫√‘À“√ß“π∫ÿ§§≈ ‰¡à«à“®–‡ªìπ

‡√◊ËÕßÕ—µ√“°”≈—ß ‡ß‘πµÕ∫·∑π √«¡∑—Èßº≈ª√–‚¬™πå ∂÷ß·¡â®–¡’°“√‡µ√’¬¡§«“¡æ√âÕ¡ ·≈–¡’√–∫∫√Õß√—∫°Áµ“¡

√–‡∫’¬∫·≈–¢âÕ∫—ß§—∫µà“ßÊ ¬—ßµâÕß∑¬Õ¬ÕÕ°¡“®π°«à“®– “¡“√∂§√Õ∫§≈ÿ¡ß“π‡°’Ë¬«¢âÕß‰¥â∑—ÈßÀ¡¥ ª√–‡¥Áπ

 ”§—≠¢Õß°“√∫√‘À“√ ∂“∫—π«‘∑¬∫√‘°“√ ª√–°“√Àπ÷Ëß°Á§◊Õ ‡ªìπ à«πß“π∑’Ë∫ÿ§≈“°√∑—ÈßÀ¡¥‡ªìπ  “¬ π—∫ πÿπ

«‘™“°“√ °“√∑’ËµâÕßÀ“§”µÕ∫ ( ÷́Ëß∫“ß§√—ÈßÀ“‰¡à ‰¥â) „π‡√◊ËÕß§«“¡‰¡à‡∑à“‡∑’¬¡°—π¢ÕßÕ—µ√“‡ß‘π‡¥◊Õπ·√°

‡¢â“¢Õß∫ÿ§≈“°√ “¬«‘™“°“√ ·≈– “¬ π—∫ πÿπ ∑—Èß∑’Ë∫“ß¡À“«‘∑¬“≈—¬„Àâ‡∑à“‡∑’¬¡°—π ·∂¡¬—ß¡’§”∂“¡«à“

∑”‰¡Õ—µ√“·√°‡¢â“ ‡™àπ µ”·Àπàß∫√√≥“√—°…å∑’Ë¡’§ÿ≥«ÿ≤‘‡À¡◊Õπ°—π√–À«à“ß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ °—∫

¡À“«‘∑¬“≈—¬∫“ß·Ààß ‰¡à‡∑à“°—π ´÷Ëß·πàπÕπ«à“ ®–‡°‘¥¢÷Èπ„π°√≥’∑’Ë¡À“«‘∑¬“≈—¬Õ◊Ëπ‰¥â¡“°°«à“

°“√«“ß·ºπ°”≈—ß§π ‡ªìπ‡√◊ËÕß ”§—≠ ¿“¬À≈—ß®“°°“√«“ß·ºπ°≈¬ÿ∑∏å·≈–ª√—∫·ºπ∫“ßª√–°“√·≈â«

°Á‰¥â‡√‘Ë¡®—∫‡√◊ËÕßÕ—µ√“°”≈—ß‡π◊ËÕß®“°æ∫«à“  ∂“∫—π«‘∑¬∫√‘°“√°Á‡™àπ‡¥’¬«°—∫À≈“¬Ê  à«πß“π„π¡À“«‘∑¬“≈—¬

∑’Ëª√– ∫ªí≠À“°“√‡°…’¬≥Õ“¬ÿ°“√∑”ß“π¢Õß∫ÿ§≈“°√‚¥¬‡©æ“–ºŸâ∫√‘À“√√–¥—∫°≈“ß §◊Õ À—«Àπâ“»Ÿπ¬å/ΩÉ“¬

§«“¡®”‡ªìπ‡√àß¥à«π§◊Õ æ¬“¬“¡‰¡à„Àâ‡°‘¥™àÕß«à“ß∑“ß°“√∫√‘À“√ µâÕß¡’°“√«“ß·ºπºŸâ∑’Ë®–°â“«¢÷Èπ¡“√—∫

µ”·Àπàß·∑π ®÷ß‰¥â®—¥°“√ —¡¡π“ºŸâ∫√‘À“√¢Õß ∂“∫—πœ ∑”ß“π°—πÕ¬à“ß‡¢â¡·¢Áß ®√‘ß®—ß ‡æ◊ËÕ«“ßºŸâ∑’Ë®–°â“«¡“

‡ªìπºŸâ∫√‘À“√ ·≈–„Àâ‡√‘Ë¡°“√∂à“¬∑Õ¥ Õπß“π ‡ √‘¡ª√– ∫°“√≥å‡∑à“∑’Ë®–∑”‰¥â ‡æ◊ËÕªÑÕß°—πÕ“°“√ ç‚µ‰¡à∑—πé

·≈–æ¬“¬“¡‡ √‘¡ √â“ß¿“«–ºŸâπ”„Àâ‡°‘¥¢÷Èπ ·≈–æ¬“¬“¡ √â“ß«—≤π∏√√¡§‘¥¥â«¬°—π ∑”¥â«¬°—π ‚¥¬™à«¬°—π
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«“ß·ºπ ·≈–¡Õ∫À¡“¬¿“√–§«“¡√—∫º‘¥™Õ∫ ¿“¬„µâ°√Õ∫¢Õß∑√—æ¬“°√ ·≈–‡«≈“ À“°∂“¡«à“ ºŸâ∫√‘À“√√ÿàπ

µàÕ‰ª®–‡ªìπÕ¬à“ß‰√ §‘¥«à“§ß®–µâÕßÕ¬Ÿà∑’Ë°“√™à«¬°—π‡µ√’¬¡°“√  π—∫ πÿπ ·≈– √â“ß§π√ÿàπ„À¡à„Àâ¡“√—∫‰¡â®“°

ºŸâ¡’ª√– ∫°“√≥å Ÿß„Àâ ‰¥â

‡¡◊ËÕ‰¥â∑√—æ¬“°√¡πÿ…¬å¡“·≈â« §«“¡∑â“∑“¬Õ’°ª√–°“√°Á§◊Õ ∑”Õ¬à“ß‰√®÷ß®–∏”√ß√—°…“‰«â ‰¥â °“√

 √â“ß·√ß®Ÿß„®°Á‡ªìπ‡√◊ËÕß ”§—≠ ·√ß®Ÿß„®Õ“®‡°‘¥¢÷Èπ‰¥â®“°ªí®®—¬À≈“¬ªí®®—¬ πÕ°‡Àπ◊Õ®“°§à“µÕ∫·∑π·≈â«

°Á¬—ß¡’°“√‡≈◊ËÕπµ”·Àπàß §«“¡°â“«Àπâ“∑“ßÕ“™’æ „π ¡—¬∑’Ë¬—ß‡ªìπ à«π√“™°“√Õ¬Ÿàπ—Èπ ®–¡’°“√°√–µÿâπ„Àâ¢Õ

µ”·Àπàß™”π“≠°“√ (‡™’Ë¬«™“≠ ”À√—∫∫“ß√“¬) Õ¬Ÿà‡ ¡Õ æ¬“¬“¡°√–µÿâπ„Àâ¡’°“√∑”«‘®—¬ º≈‘µº≈ß“π∑“ß

«‘™“°“√Õ◊ËπÊ ºŸâ∑’Ë¡’»—°¬¿“æ°Á®–‚¥π°√–µÿâπ¡“°ÀπàÕ¬ ∫“ß§πÕ“®‡°‘¥§«“¡√”§“≠ °√–µÿâπºŸâ‡¢’¬π°≈—∫∫â“ß °Á

‰¡à«à“°—π °“√ π—∫ πÿπ®“°ΩÉ“¬∫√‘À“√π—Èπ Õ“®®–µâÕß∑”„Àâ‡ªìπ√Ÿª∏√√¡¡“°°«à“π’È ·µà°Á‰¥â‡§¬≈Õß„π‡√◊ËÕß°“√

„Àâ‡«≈“„π°“√º≈‘µº≈ß“π ªí≠À“°Á§◊Õ  “¬ π—∫ πÿππ’È ‰¡à¡’°“√≈“ªØ‘∫—µ‘ß“π‡æ◊ËÕ‡æ‘Ë¡æŸπ§«“¡√Ÿâ∑“ß«‘™“°“√ ®÷ß

µâÕßÕ“»—¬°“√¬◊¥À¬ÿàπ„π‡√◊ËÕß‡«≈“ ‡ªìπ∑’Ëπà“‡ ’¬¥“¬«à“‰¡à¡’ºŸâ„¥√—∫¢âÕ‡ πÕ

 ∂“∫—π«‘∑¬∫√‘°“√ „Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“∫ÿ§≈“°√ ‚¥¬‡©æ“–°“√Ωñ°Õ∫√¡ „π·µà≈–ªï ¡’°“√

®—¥°“√ß∫ª√–¡“≥„Àâ°—∫°“√æ—≤π“∫ÿ§≈“°√ ª√–¡“≥√âÕ¬≈– 2 ¢Õßß∫¥”‡π‘π°“√ °“√Ωñ°Õ∫√¡¡’∑—Èß®—¥‡Õß

¿“¬„π ∂“∫—πœ  à«π„À≠à®–‡ªìπ‡√◊ËÕß‡∑§‚π‚≈¬’ “√ π‡∑» ∑’Ë®—¥„πÀπà«¬ß“π„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

·≈–Àπà«¬ß“π¿“¬πÕ° „πªïπ’È ‰¥â‡√‘Ë¡¡’°“√ àßπ—°«‘™“™’æ 2 §π ‰ªΩñ°ß“π ≥ ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬ Nanyang

Technology University (NTU) ª√–‡∑» ‘ß§‚ª√å ÷́ËßÕ¬Ÿà „π‡§√◊Õ¢à“¬ ASEAN University Network

Interlibrary Online ‡ªìπ‡«≈“ 1 ‡¥◊Õπ ¥â«¬∑ÿπ ∂“∫—πœ ·≈–¡’§«“¡æ¬“¬“¡∑’Ë®–¢Õ∑ÿπ√–¬– —Èπ®“°∑“ß

¡À“«‘∑¬“≈—¬Õ’°‡™àπ°—π „πªïµàÕÊ ‰ª

°“√®—¥°“√‡√◊ËÕß∑√—æ¬“°√¡πÿ…¬åπ—Èπ ¿“«–ºŸâπ”‡ªìπ‡√◊ËÕß ”§—≠ ¡’ß“π‡¢’¬π∑’Ëπà“ π„® ‚¥¬ Bennis

(1989: 44) ∑’Ë√–∫ÿ§«“¡·µ°µà“ß√–À«à“ßºŸâπ” (Leaders) °—∫ ºŸâ®—¥°“√ (Managers) ¥—ßπ’È

- ºŸâ®—¥°“√∫√‘À“√®—¥°“√ ºŸâπ”√‘‡√‘Ë¡

- ºŸâ®—¥°“√‡ªìπ ”‡π“ ºŸâπ”‡ªìπµâπ©∫—∫

- ºŸâ®—¥°“√‡πâπ√–∫∫·≈–‚§√ß √â“ß ºŸâπ”‡πâπ§π

- ºŸâ®—¥°“√æ÷Ëßæ“°“√§«∫§ÿ¡ ºŸâπ” √â“ß§«“¡‡™◊ËÕ¡—Ëπ

- ºŸâ®—¥°“√¬Õ¡√—∫§«“¡®√‘ß ºŸâπ”µ√«®µ√“§«“¡®√‘ß

- ºŸâ®—¥°“√¡Õß„°≈â ºŸâπ”¡Õß°“√≥å‰°≈

- ºŸâ®—¥°“√®–∂“¡«à“Õ¬à“ß‰√·≈–‡¡◊ËÕ‰√ ºŸâπ”®–∂“¡«à“Õ–‰√·≈–∑”‰¡

- ºŸâ®—¥°“√¡’§«“¡ π„®‡©æ“–‡√◊ËÕß ”§—≠ ºŸâπ”¡’§«“¡ π„®°«â“ß‰°≈

- ºŸâ®—¥°“√‡≈’¬π·∫∫ ºŸâπ”√‘‡√‘Ë¡

- ºŸâ®—¥°“√¬Õ¡√—∫ ¿“æ∑’Ë‡ªìπÕ¬Ÿà ºŸâπ”®–∑â“∑“¬ ¿“æπ—Èπ

- ºŸâ®—¥°“√‡ªìπ‡ ¡◊Õπ∑À“√∑’Ë¥’ ºŸâπ”‡ªìπµ—«¢Õßµ—«‡Õß

- ºŸâ®—¥°“√∑” ‘Ëßµà“ßÊ „Àâ∂Ÿ°µâÕß ºŸâπ”∑” ‘Ëß∑’Ë∂Ÿ°µâÕß

ÀâÕß ¡ÿ¥π—Èπ πà“®–¡’§«“¡µâÕß°“√∑—ÈßºŸâ®—¥°“√ ·≈–ºŸâπ” ‡æ√“– “¡“√∂∑”„Àâ‡°‘¥§«“¡ ”‡√Á®„π

Õß§å°√‰¥â ·µà ‘Ëß∑’Ë¡—°®–æ∫„πÀâÕß ¡ÿ¥‡™àπ‡¥’¬«°—∫Õß§å°√Õ◊ËπÊ °Á§◊Õ ÀâÕß ¡ÿ¥¡’°“√®—¥°“√¡“° ·µà¡’°“√

π”πâÕ¬ ¥—ßπ—Èπ «ß°“√«‘™“™’æ “√ π‡∑»„πªí®®ÿ∫—π‰¥â„Àâ§«“¡ ”§—≠‡√◊ËÕß¿“«–ºŸâπ”Õ¬à“ß¡“° ·≈–¡’°“√Õ∫√¡

ºŸâπ”/ ∂“∫—πÕ∫√¡ºŸâπ” ”À√—∫ºŸâπ”ÀâÕß ¡ÿ¥ ‡™àπ ACRL/Harvard Leadership Institute „π À√—∞Õ‡¡√‘°“
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„π‡Õ‡™’¬‡ªìπ¢Õß University of Hong Kong Libraries ÷́Ëß°‘®°√√¡„πªï æ.». 2550 §√Õ∫§≈ÿ¡À—«¢âÕ

¿“«–ºŸâπ”·∫∫¡’ª√– ‘∑∏‘º≈ °“√®—¥°“√§«“¡‡ª≈’Ë¬π·ª≈ß¥â“π‡∑§‚π‚≈¬’ ∑√—æ¬å ‘π∑“ßªí≠≠“„π‚≈°¥‘®‘∑—≈

Õπ“§µ¢Õß‡∑§‚π‚≈¬’ÀâÕß ¡ÿ¥ °“√∑”ß“π‡ªìπ°≈ÿà¡·≈–‡ªìπ∑’¡ °“√„™âª√–‚¬™πå®“°∑√—æ¬“°√¡πÿ…¬å„Àâ

‡À¡“– ¡ °“√∫√‘À“√‡«≈“ °“√∫√‘À“√‚§√ß°“√ ·≈–°“√‡∑’¬∫«—¥ ¡√√∂π–∑“ß‡∑§‚π‚≈¬’ (HKUL Leader-

ship Institute, 2008)

®“°°“√‡≈Áß‡ÀÁπ§«“¡ ”§—≠„πª√–‡¥Áπ¿“«–ºŸâπ”  ∂“∫—π«‘∑¬∫√‘°“√‰¥â√–∫ÿ°≈¬ÿ∑∏åπ’È ‰«â„π·ºπ∑’Ë

°≈¬ÿ∑∏å æ.». 2552 ·≈–®–‰¥â¡’°“√¥”‡π‘π‚§√ß°“√µ“¡°≈¬ÿ∑∏åπ’ÈµàÕ‰ª

„π∑à“¡°≈“ß§«“¡‡ª≈’Ë¬π·ª≈ß

§«“¡‡ª≈’Ë¬π·ª≈ß‡ªìπ ‘Ëß∑’ËÀ≈’°‡≈’Ë¬ß‰¡à‰¥â ·≈–ß“π¢ÕßºŸâ∫√‘À“√¬àÕ¡µâÕß¡’§«“¡‡°’Ë¬«¢âÕß°—∫°“√

®—¥°“√§«“¡‡ª≈’Ë¬π·ª≈ß ¬‘Ëß∂â“¡’§«“¡‡ª≈’Ë¬π·ª≈ß¡“°‡∑à“„¥ °Á¬‘Ëß®–µâÕß°“√§«“¡‡ªìπºŸâπ”¡“°¢÷Èπ‡∑à“π—Èπ

(Kotter, 1999: 10-11) §«“¡‡ª≈’Ë¬π·ª≈ß„πÕß§å°√§◊Õ  ¿“æ°“√≥å∑’Ë°“√ªØ‘∫—µ‘À√◊Õ°≈‰°°“√ªØ‘∫—µ‘ß“π

∑”„Àâ§π„πÕß§å°√µâÕß‡√’¬π√Ÿâ∑—°…–„À¡à À√◊Õ¡’æƒµ‘°√√¡„À¡à ªí®®—¬∑’Ë¡’º≈°√–∑∫µàÕ§«“¡‡ª≈’Ë¬π·ª≈ß„π

Õß§å°√ ‡™àπ ÀâÕß ¡ÿ¥π’È ¡—°‡°‘¥®“° ¿“æ·«¥≈âÕ¡ ªí®®—¬ ”§—≠°Á§◊Õ æ—≤π“°“√∑“ß¥â“π‡∑§‚π‚≈¬’ “√-

 π‡∑» ´÷Ëß„π‡™‘ß∫«°π—Èπ ‰¥â∑”„Àâ‡°‘¥°“√‡¢â“∂÷ß·∫∫‰√â√Õ¬µàÕ (Seamless Access) ∑’ËºŸâ„™â “√ π‡∑»

 “¡“√∂‡¢â“∂÷ß “√ π‡∑»®“°¡ÿ¡µà“ßÊ ¢Õß‚≈°‚¥¬ºà“πÕ‘π‡∑Õ√å‡πÁµ‡°‘¥§«“¡√à«¡¡◊Õ∑“ß¥â“π°“√„Àâ∫√‘°“√

 “√ π‡∑»Õ¬à“ß°«â“ß¢«“ß º≈°√–∑∫®“°‡∑§‚π‚≈¬’π’È°≈à“«‰¥â«à“ ‡ªìπ à«π ”§—≠∑’Ë √â“ß§«“¡‡ª≈’Ë¬π·ª≈ß„Àâ

‡°‘¥„π«ß«‘™“™’æ

Stueart (2007: 43) ‰¥â™’È„Àâ‡ÀÁπ«à“ §«“¡‡ª≈’Ë¬π·ª≈ß„π∫√‘∫∑‚≈°∑’Ë¡’º≈°√–∑∫µàÕÀâÕß ¡ÿ¥·≈–

»Ÿπ¬å “√ π‡∑»„π —ß§¡∞“π§«“¡√Ÿâ ¥—ßπ’È

- °“√‡°‘¥¢÷Èπ¢Õß ¿“«–‚≈°“¿‘«—µπå ∑”„ÀâÀπà«¬ß“π∫√‘°“√ “√ π‡∑» ÷́Ëß‡ªìπ à«πÀπ÷Ëß¢Õß‡»√…∞°‘®

 “√ π‡∑»  “¡“√∂„Àâ∫√‘°“√‰¥âÕ¬à“ß°«â“ß¢«“ß¡“°¡“¬ ‰¡à«à“®–‡ªìπ°“√‡¢â“∂÷ß¿“¬„πÀπà«¬ß“π ·∫∫

ÕÕπ‰≈πå ·∫∫¿“§’ À√◊Õ ·∫∫‡ ¡◊Õπ

- æ—≤π“°“√¢Õß§«“¡‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π‡»√…∞°‘® ·≈– —ß§¡∑’Ë™à«¬„ÀâºŸâ· «ßÀ“ “√ π‡∑»

À¡¥§«“¡ π„®°—∫ ¿“æ∑’Ë‡ªìπÕ¬Ÿà ·≈–· ¥ß§«“¡µâÕß°“√∑“ß‡≈◊Õ°„À¡àÊ

- °“√ √â“ß‡»√…∞°‘®∞“π§«“¡√Ÿâ ∑’Ë¡’§«“¡æ¬“¬“¡„π°“√∑’Ë®–‰¥â¡“´÷Ëß·π«§‘¥·≈– “√ π‡∑»

∑”„Àâ‡°‘¥ —ß§¡‚≈°∑’Ë§«“¡√Ÿâ‡ªìπªí®®—¬ ”§—≠ ”À√—∫°“√æ—≤π“

®“°§«“¡‡ª≈’Ë¬π·ª≈ß‡À≈à“π’È ÀâÕß ¡ÿ¥®– “¡“√∂‡µ√’¬¡µ—«·≈–¥”‡π‘π°“√Õ¬à“ß‰√ ¡’§Ÿà¡◊Õ∑’Ëπà“ π„®

„π‡√◊ËÕß°“√®—¥°“√§«“¡‡ª≈’Ë¬π·ª≈ß ”À√—∫∫√√≥“√—°…å (Curzon, 2006) ÷́Ëß§√Õ∫§≈ÿ¡µ—Èß·µà°“√ √â“ß°√Õ∫

§«“¡§‘¥ °“√‡µ√’¬¡Õß§å°√ °“√ √â“ß°≈ÿà¡«“ß·ºπ °“√«“ß·ºπ‡√◊ËÕß§«“¡‡ª≈’Ë¬π·ª≈ß °“√æ‘®“√≥“«à“µâÕß

‡ª≈’Ë¬π·ª≈ßÕ–‰√ °“√®—¥°“√∫ÿ§≈“°√·µà≈–§π√–À«à“ß°“√‡ª≈’Ë¬π·ª≈ß °“√§«∫§ÿ¡°“√µàÕµâ“π§«“¡

‡ª≈’Ë¬π·ª≈ß °“√ªØ‘∫—µ‘°“√‡ª≈’Ë¬π·ª≈ß °“√ª√–‡¡‘π°“√‡ª≈’Ë¬π·ª≈ß ·≈–ª√–‡¥Áπ¢Õß§«“¡ ”‡√Á®„π°“√

‡ª≈’Ë¬π·ª≈ß

°“√®—¥°“√§«“¡‡ª≈’Ë¬π·ª≈ß„πÀâÕß ¡ÿ¥ ‡ªìπ¿“√–Àπâ“∑’Ë ”§—≠∑“ß°“√∫√‘À“√ ‰¡à«à“®–µâÕßπ”°“√

‡ª≈’Ë¬π·ª≈ß  √â“ß∑’¡ß“π ·≈– √â“ß§«“¡‡¢â“„®°—∫∫ÿ§≈“°√ ¬‘ËßÀ“°ºŸâ∫√‘À“√¡ÿàß‡πâπ°“√°â“«∑—π°—∫§«“¡
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‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡ ·≈–°“√¡ÿàß¡—Ëπ∑’Ë®–‡ªìπ»Ÿπ¬å°≈“ß§«“¡√Ÿâ„π™ÿ¡™π¢Õßµπ ¥—ß‡™àπæ—π∏°‘®¢Õß

 ∂“∫—π«‘∑¬∫√‘°“√

§”∂“¡‡√◊ËÕßÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬™—Èππ”√–¥—∫‚≈°

‡¡◊ËÕ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¡ÿàß¡—Ëπ∑’Ë®–‡ªìπ¡À“«‘∑¬“≈—¬™—Èππ”√–¥—∫‚≈° ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬°Á§ß

π‘Ëß‡©¬Õ¬Ÿà‰¡à‰¥â ‡æ√“–¡À“«‘∑¬“≈—¬™—Èππ”µâÕß¡’ÀâÕß ¡ÿ¥™—Èππ” §”∂“¡°Á§◊Õ Õ¬à“ß‰√®÷ß®–‡ªìπÀâÕß ¡ÿ¥™—Èππ”

√–¥—∫‚≈° ®“°°“√ ”√«®∫π‡«Á∫„π‡√◊ËÕß §ÿ≥≈—°…≥–¢Õß°“√„Àâ∫√‘°“√°“√·∫∫™—Èππ”√–¥—∫‚≈°¢Õß Cambridge

University Library (çCambridge University Library Strategic Plan 2006/7-2010/11.é, 2008) Imperial

College Library (çA World Class Library Service for the 21st Century..., 2008) ·≈–ß“π¢Õß St.Clair,

Harrison, and Pellizzi (2006) ‡√◊ËÕß Towards World-Class Knowledge Services æÕ √ÿª‰¥â ¥—ßπ’È

1. ¥â“π°“√∫√‘À“√

1.1 ¡ÿàß‡πâπæ—π∏°‘®∑’Ë πÕßµÕ∫æ—π∏°‘®¢ÕßÀπà«¬ß“πµâπ —ß°—¥¡’°“√¥”‡π‘πß“π∑’Ë πÕßµÕ∫§«“¡

µâÕß°“√¢Õß™ÿ¡™π«‘™“°“√∑—Èß„π√–¥—∫∑âÕß∂‘Ëπ √–¥—∫™“µ‘ ·≈–√–¥—∫π“π“™“µ‘

1.2 ¡’°“√®—¥°“√∑√—æ¬“°√ (Resources) Õ¬à“ß§ÿâ¡§à“

1.3 ¡’∫ÿ§≈“°√∑’Ë¡’·√ß®Ÿß„® Ÿß ¡’§«“¡√Ÿâ ·≈–∑—°…–

1.4 ¡’°“√À“∑ÿπ π—∫ πÿπ°“√¥”‡π‘πß“π

1.5 ¡’§«“¡√à«¡¡◊Õ∑—Èß„π√–¥—∫∑âÕß∂‘Ëπ √–¥—∫™“µ‘ ·≈–π“π“™“µ‘

2. ¥â“π∑√—æ¬“°√ “√ π‡∑»

2.1 ¡’∑√—æ¬“°√ “√ π‡∑»∑’Ë¡“°¡“¬·≈–À≈“°À≈“¬ (¡’°“√„™â§”«à“∑√—æ¬“°√ “√ π‡∑»/

§Õ≈‡≈§™—Ëπ™—Èππ”√–¥—∫‚≈°)

2.2 ¡’°“√ ß«π√—°…“·≈–°“√®—¥‡°Á∫∑√—æ¬“°√ “√ π‡∑» ‡æ◊ËÕ§π√ÿàπµàÕ‰ª„πÕπ“§µ

2.3 ¡’°“√®—¥∑”§≈—ßªí≠≠“ ∂“∫—π

3. ¥â“π∫√‘°“√

3.1 ¡’°“√„Àâ∫√‘°“√·∫∫‰√âæ√¡·¥π (⁄Borderless) À√◊Õ‰√â√Õ¬µàÕ §◊Õ  “√ π‡∑»Õ¬Ÿà∑’Ë„¥°Á “¡“√∂

§âπæ∫ ·≈–„™â ‰¥â∑—π∑’ ∑—Èß∑’ËÕ¬Ÿà„πÀâÕß ¡ÿ¥À√◊ÕÕ¬ŸàÀà“ß‰°≈

3.2 ¡’°“√„Àâ∫√‘°“√·∫∫≈Ÿ°º ¡ (Hybrid Service) ∑’Ë„Àâ∫√‘°“√∑—Èß ◊ËÕ ‘Ëßæ‘¡æå ·≈– ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å

3.3 „™â‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√ ◊ËÕ “√„π°“√„Àâ∫√‘°“√

3.4 ¡ÿàß‡πâπ°“√„Àâ∫√‘°“√µ“¡æ—π∏°‘® ‡™àπ À“°‡ªìπ¡À“«‘∑¬“≈—¬«‘®—¬ °Á„Àâ∫√‘°“√∑’Ë π—∫ πÿπ°“√

«‘®—¬ ‡ªìπµâπ

4. ¥â“π°“¬¿“æ

®—¥„Àâ¡’ ‚§√ß √â“ßæ◊Èπ∞“π∑“ß°“¬¿“æ∑’Ë‡À¡“– ¡µàÕ°“√§âπ§«â“ ·≈–°“√ π—∫ πÿπ°“√‡√’¬π

°“√ Õπ·≈–°“√«‘®—¬ ®—¥„Àâ¡’Œ“√å¥·«√å ·≈–´Õøµå·«√å ”À√—∫ºŸâ„™â·≈–∫ÿ§≈“°√

À“°æ‘®“√≥“·≈â«¥Ÿ‡À¡◊Õπ«à“  ∂“∫—π«‘∑¬∫√‘°“√ °ÁæÕ®–‡ªìπÀâÕß ¡ÿ¥™—Èππ”‰¥â ªí≠À“¬—ß§ß¡’Õ¬Ÿà

µ√ß∑’Ë®ÿ¥‡∑’¬∫‡§’¬ß °≈à“«§◊Õ  ∂“∫—πœ ¡’§Õ≈‡≈§™—Ëπ ·µà¡“°¡“¬À≈“°À≈“¬ ‡™àπ‡¥’¬«°—∫ÀâÕß ¡ÿ¥™—Èππ”Õ◊ËπÊ

À√◊Õ‰¡à ¡’‚§√ß √â“ßæ◊Èπ∞“π∑“ß°“¬¿“æ∑’Ë¥’∑’Ë‡À¡“– ¡·≈â«À√◊Õ¬—ß ¡’∫ÿ§≈“°√∑’Ë¡’·√ß®Ÿß„® Ÿß ¡’§«“¡√Ÿâ§«“¡
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 “¡“√∂·≈–∑—°…–∑—¥‡∑’¬¡°—∫∫ÿ§≈“°√„πÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬™—Èππ”Õ◊ËπÊ À√◊Õ‰¡à

 ‘Ëß ”§—≠¬‘Ëß°Á§◊Õ °“√º “πæ—π∏°‘®¢Õß ∂“∫—π«‘∑¬∫√‘°“√„Àâ‡¢â“°—∫æ—π∏°‘®¢Õß¡À“«‘∑¬“≈—¬

ºŸâ‡¢’¬π·≈–∑’¡ß“π¢Õß ∂“∫—π«‘∑¬∫√‘°“√¡’§«“¡¡ÿàß¡—Ëπ‡ ¡Õ¡“„π°“√∑’Ëæ‘®“√≥“æ—π∏°‘®·≈–¬ÿ∑∏»“ µ√å¢Õß

¡À“«‘∑¬“≈—¬ æ¬“¬“¡µÕ∫ πÕß·≈–∂à“¬∑Õ¥ÕÕ°¡“ Ÿà°“√¥”‡π‘πß“π ·µà®– ”‡√Á®¡“°πâÕ¬‡æ’¬ß„¥π—Èπ ¢÷Èπ

°—∫¡ÿ¡¡Õß¢ÕßºŸâ∫√‘À“√√–¥—∫ Ÿß¢Õß¡À“«‘∑¬“≈—¬ „π‡√◊ËÕß§«“¡ ”§—≠¢Õß ∂“∫—π«‘∑¬∫√‘°“√∑’Ë¡’µàÕ™ÿ¡™π

¡À“«‘∑¬“≈—¬ √«¡∑—Èß §«“¡‡µÁ¡„®∑’Ë®– π—∫ πÿπ°“√¥”‡π‘πß“π¢Õß ∂“∫—πœ ‡¡◊ËÕ∑“ß¡À“«‘∑¬“≈—¬‰¥â«“ß

¬ÿ∑∏»“ µ√å ç°â“«Àπâ“é „π°“√‡ªìπ¡À“«‘∑¬“≈—¬™—Èππ”„π√–¥—∫‚≈° ‚¥¬°“√º≈‘µ∫—≥±‘µ º≈ß“π«‘®—¬ ·≈–

º≈ß“π«‘™“°“√∑’Ë‡ªìπ∑’Ë¬Õ¡√—∫„π√–¥—∫π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√ ÷́Ëß·¡â„π¢≥–π’È®–¡‘‰¥â√—∫°“√¡Õß«à“

‡ªìπ à«πß“π∑“ß«‘™“°“√ ·µà°Áæ√âÕ¡∑’Ë®–°â“«µàÕ‰ª ‡æ◊ËÕ π—∫ πÿπ¬ÿ∑∏»“ µ√åπ’È ‡™àπ‡¥’¬«°—π

§«“¡ àß∑â“¬

°“√∫√‘À“√Õß§å°√‡™àπÀâÕß ¡ÿ¥ ¡’§«“¡‡ªìπ‡Õ°≈—°…≥å ∂÷ß·¡â«à“ ®– “¡“√∂„™âÀ≈—°°“√∫√‘À“√·∫∫

‡¥’¬«°—∫Õß§å°√Õ◊ËπÊ °Áµ“¡  ‘Ëß∑’ËÕ¬Ÿà‡∫◊ÈÕßÀ≈—ß°“√∫√‘À“√°Á§◊Õ ç»“ µ√åé ·≈– ç«‘™“™’æé ∑’Ë∑ƒ…Æ’·≈–À≈—°°“√

µà“ßÊ µâÕß¡’°“√ª√–¬ÿ°µå‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘º≈„π°“√¥”‡π‘πß“π ∫√√≥“√—°…»“ µ√å·≈– “√ π‡∑»»“ µ√å

¡’§«“¡‡ªìπæ≈«—µ ·≈–‰¥â√—∫º≈°√–∑∫®“°§«“¡‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡ ºŸâ∑’ËÕ¬Ÿà„π«‘™“™’æµâÕß¡’

°“√ª√—∫µ—«Õ¬Ÿàµ≈Õ¥‡«≈“ ·≈–µ‘¥µ“¡§«“¡°â“«Àπâ“∑“ß«‘™“°“√ æ—≤π“µπ·≈–æ—≤π“ß“π„Àâ∑—πµàÕ¬ÿ§ ¡—¬

µ—«Õß§å°√‡Õß°ÁµâÕß¡’°“√ª√—∫‡ª≈’Ë¬π ‡æ◊ËÕµÕ∫ πÕß§«“¡µâÕß°“√¢Õß —ß§¡ µâÕß¡’§«“¡§‘¥√‘‡√‘Ë¡ ·≈– √â“ß √√§å

„π°“√∑’Ë®–π” àßº≈º≈‘µÀ√◊Õ∫√‘°“√„Àâµ√ß°—∫§«“¡µâÕß°“√π—ÈπÊ ∑’Ë ”§—≠ §◊Õ ‰¡à “¡“√∂À¬ÿ¥π‘Ëß‰¥â ¥—ßæ√–√“™

¥”√— „πæ√–∫“∑ ¡‡¥Á®æ√–¡ß°ÿÆ‡°≈â“‡®â“Õ¬ŸàÀ—«∑’Ë«à“ :

ç‡√“®”µâÕß°â“«‰ª¢â“ßÀπâ“‡ ¡Õ

‡√“µâÕß‰¡à∂Õ¬À≈—ß‡ªìπÕ—π¢“¥

·¡âπ·µàÀ¬ÿ¥Õ¬Ÿà°—∫∑’Ë°Á‰¡à‰¥â

‡æ√“–°“√À¬ÿ¥°Á‡ ¡Õ¥â«¬°“√∂Õ¬À≈—ßé
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çæ√–√“™°ƒ…Æ’°“°“√®—¥µ—Èß ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.é √“™°‘®®“πÿ‡∫°…“. ‡≈à¡∑’Ë 95

µÕπ∑’Ë 58 (30 æƒ…¿“§¡ 2521): 258-260.

ç√“¬ß“πº≈°“√¥”‡π‘πß“π°“√ª√–°—π§ÿ≥¿“æ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (1 µÿ≈“§¡ 2548-30 °—π¬“¬π

2549).é [ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http//www.cu-qa.chula.ac.th strategic/reportQA49.pdf.2550.

 ◊∫§âπ 1 µÿ≈“§¡ 2550.
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CUIR-Chulalongkorn University
Intellectual Repository

Yupin Chancharoensin

Assistant Professor Dr.Wiwat Vatanawood

Chanida Jariyapornpong

Abstract

Chulalongkorn University Intellectual Repository or CUIR of the Center of Academic Resources

was created to be an intellectual repository to collect and disseminate the research works of Chula

faculty members, researchers, as well as theses and dissertations of Chula students in digital

forms. This article elucidates the information background of the CUIR with the chronology of its

activities undertaken from June 2005 up to August this year. DSpace, the open source software,

being used to develop and maintain this repository, is also discussed. The article describes further

the details of major communities and types of collections included in the CUIR, elements of the

Dublin Core Metadata standard, and channels for information search. It also highlights the link of

CUIR with Chulalongkorn University Community of Practice (CoP) Database in order to provide

immediate access to full texts. In responding to the concept of sharing digital resources, CUIR is

already a registered repository in the data provider which has been verified and listed in the

OAI-PMH (Open Archives Initiative Protocol for Metadata Harvesting) Repositories.
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§≈—ßªí≠≠“®ÿÃ“œ ‡æ◊ËÕª√–‡∑»‰∑¬

§≈—ßªí≠≠“®ÿÃ“œ À√◊Õ CUIR §◊ÕÕ–‰√

§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕª√–‡∑»‰∑¬ ‡ªìπ§≈—ß¢âÕ¡Ÿ≈∑“ßªí≠≠“¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“-

«‘∑¬“≈—¬ ¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ‡ªìπ§≈—ß®—¥‡°Á∫·≈–„Àâ∫√‘°“√ “√ π‡∑»Õ—π‡ªìπ¿Ÿ¡‘ªí≠≠“¢Õß®ÿÃ“≈ß°√≥å¡À“-

«‘∑¬“≈—¬ ÷́Ëßª√–°Õ∫¥â«¬ º≈ß“π«‘®—¬ «‘™“°“√¢Õß§≥“®“√¬å π—°«‘®—¬·≈–π‘ ‘µ∫—≥±‘µ»÷°…“¢Õß¡À“«‘∑¬“≈—¬

‚¥¬¡ÿàßÀ«—ß«à“∑√—æ¬“°√ “√ π‡∑»‡À≈à“π’È∑’Ë‰¥â√—∫°“√®—¥‡°Á∫„π√Ÿª¥‘®‘∑—≈·≈–¡’°“√≈ß√“¬°“√∑’Ë‡ªìπ¡“µ√∞“π

®–‡ªìπ‡§√◊ËÕßÕ”π«¬§«“¡ –¥«°·°àª√–™“§¡«‘™“°“√∑—Èß¿“¬„π·≈–¿“¬πÕ°¡À“«‘∑¬“≈—¬ „π°“√»÷°…“

§âπ§«â“ «‘®—¬ ‡æ‘Ë¡‡µ‘¡µàÕ¬Õ¥ ÷́Ëß®–‡ªìπ°“√‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß∑“ß«‘™“°“√∑—Èß„π»“ µ√å‡¥’¬«°—π·≈–

∫Ÿ√≥“°“√√–À«à“ß»“ µ√å·≈– “¡“√∂æ—≤π“√–∫∫°“√∑”ß“π√à«¡°—π√–À«à“ßÕ“®“√¬åµà“ß»“ µ√å·≈–√–À«à“ß

Õ“®“√¬å°—∫π‘ ‘µ ·≈–¬—ß®–‡ªìπ°“√‡º¬·æ√à™◊ËÕ‡ ’¬ß¢Õß¡À“«‘∑¬“≈—¬„Àâ‡ªìπ∑’Ëª√–®—°…å„π√–¥—∫π“π“™“µ‘

§≈—ßªí≠≠“®ÿÃ“œ æ—≤π“¢÷Èπ¥â«¬‚ª√·°√¡ DSpace ´÷Ëß‡ªìπ‚ª√·°√¡∑’ËÀâÕß ¡ÿ¥ ∂“∫—π‡∑§‚π‚≈¬’

·Ààß·¡ ´“™Ÿ‡´µ åÀ√◊Õ‡ÕÁ¡‰Õ∑’ (MIT) √à«¡°—∫ÀâÕßªØ‘∫—µ‘°“√¢Õß∫√‘…—∑Œ‘«‡≈µµå-·æ§°“√å¥ (Hewlett-Packard

Labs) æ—≤π“„Àâ‡ªìπ‚Õ‡æπ´Õ ‰¥â ”‡√Á®·≈–„™âÕ¬à“ß‡ªìπ∑“ß°“√‡¡◊ËÕªï æ.». 2545 ·≈–‰¥â√—∫°“√µâÕπ√—∫‡ªìπ

Õ¬à“ß¥’®“°¡À“«‘∑¬“≈—¬µà“ßÊ ∑—Èß„π À√—∞Õ‡¡√‘°“ ¬ÿ‚√ª ·≈–¡À“«‘∑¬“≈—¬™—Èππ”„π‡Õ‡™’¬ ®π∂÷ßªí®®ÿ∫—π¡’

¡À“«‘∑¬“≈—¬·≈– ∂“∫—π«‘™“°“√∑’Ë„™â‚ª√·°√¡π’È „π°“√®—¥°“√§≈—ßªí≠≠“

‚ª√·°√¡ DSpace ‡ªìπ∑’Ë¬Õ¡√—∫„™â°—πÕ¬à“ß·æ√àÀ≈“¬„π°“√®—¥∑”§≈—ßªí≠≠“ (Institutional

Repository) ‡æ√“–‡ªìπ‚ª√·°√¡∑’Ë∫√‘À“√®—¥°“√√–∫∫®—¥‡°Á∫ (Capture) ∑’Ë∂“«√  – ¡ (Store) ®—¥∑”¥√√™π’

¬ÿæ‘π ®—π∑√å‡®√‘≠ ‘π1

ºŸâ™à«¬»“ µ√“®“√¬å ¥√.«‘«—≤πå «—≤π“«ÿ≤‘2

™π‘¥“ ®√‘¬“æ√æß»å3

1 ∫√√≥“√—°…å‡™’Ë¬«™“≠ ¢â“√“™°“√∫”π“≠  ∂“∫—π¿“…“ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
2√ÕßºŸâÕ”π«¬°“√  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–

Õ“®“√¬åª√–®”¿“§«‘™“«‘»«°√√¡§Õ¡æ‘«‡µÕ√å §≥–«‘»«°√√¡»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
3 ∫√√≥“√—°…å™”π“≠°“√ ΩÉ“¬«‘‡§√“–Àå∑√—æ¬“°√ “√ π‡∑» ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å

 ¡À“«‘∑¬“≈—¬
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(Index)  ß«π√—°…“ (Preserve) ·≈–‡º¬·æ√à (Distribute) ‡π◊ÈÕÀ“º≈ß“π°“√∑”«‘®—¬©∫—∫‡µÁ¡ (Fulltext)

¢ÕßÕß§å°√„π√Ÿª·∫∫∑’ËÀ≈“°À≈“¬¢Õß ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å ´÷Ëß‰¥â·°à

■ Articles, Preprints

■ Working Papers

■ Technical Reports

■ Conference Papers

■ Books, Theses

■ Data Sets

■ Computer Programs

■ Visualizations

■ Simulations, and other Models

■ Multimedia Publications

■ Administrative Records, Published Books

■ Bibliographic Datasets

■ Images

■ Audio Files

■ Video Files

■ E-formatted Digital Library Collections

■ Learning Objects

■ Web Pages

 ”À√—∫¡“µ√∞“π∑’Ë „™â „π°“√®—¥‡°Á∫§◊Õ Dublin Core Metadata ·≈–‚ª√·°√¡ DSpace ¡’

§ÿ≥ ¡∫—µ‘‡©æ“–µ—«§◊Õ ‡®â“¢Õßº≈ß“π “¡“√∂ àßº≈ß“π (Submission) ‡¢â“§≈—ß‰¥â¥â«¬µ—«‡Õß ºŸâ ◊∫§âπ®–

 “¡“√∂§âπÀ“¢âÕ¡Ÿ≈∑’ËµâÕß°“√‰¥â®“°§≈—ß∑ÿ°§≈—ß∑’Ë„™â DSpace „π°“√®—¥‡°Á∫

§«“¡‡ªìπ¡“·≈–°‘®°√√¡¢Õß§≈—ßªí≠≠“®ÿÃ“œ

√–À«à“ß‡¥◊Õπæƒ…¿“§¡-¡‘∂ÿπ“¬π æ.». 2548  ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â àß∫√√≥“√—°…å‡¢â“√—∫°“√

Ωñ°Õ∫√¡‡√◊ËÕß Information Management ¥â«¬∑ÿπ¢Õß UNESCO ∑’Ëª√–‡∑»Õ‘π‡¥’¬ ÷́Ëß„π°“√Õ∫√¡§√—Èßπ—Èπ

‚ª√·°√¡ DSpace ‡ªìπ‚ª√·°√¡∑’Ëπà“ π„®·≈–∫√√≥“√—°…åºŸâ‡¢â“Õ∫√¡‰¥âπ”‡ πÕ‚ª√·°√¡π’È„π°“√®—¥°“√

¢âÕ¡Ÿ≈¥‘®‘∑—≈¢Õß ∂“∫—πœ

µ—Èß·µà«—π∑’Ë 4 µÿ≈“§¡ æ.». 2548 ‡√‘Ë¡µ‘¥µ—Èß‚ª√·°√¡∫π Server ¢Õß  ∂“∫—π«‘∑¬∫√‘°“√ ·≈–∑¥≈Õß

„™â √«¡∑—Èßæ—≤π“‚ª√·°√¡ DSpace „Àâ√Õß√—∫¿“…“‰∑¬‰¥â ‰¡à«à“®–‡ªìπ‡√◊ËÕß°“√®—¥‡°Á∫ °“√ ◊∫§âπ À√◊Õ°“√

· ¥ßº≈ °“√æ—≤π“§√—Èßπ—Èπ∑”„Àâ ∂“∫—πœ ‰¥â‚ª√·°√¡ DSpace ©∫—∫¿“…“‰∑¬ ∑’Ëæ√âÕ¡®–‡º¬·æ√à„Àâ‡ªìπ

ª√–‚¬™πå·°à “∏“√≥–

«—π∑’Ë 1 ¡’π“§¡ æ.». 2549 ºŸâÕ”π«¬°“√ ∂“∫—πœ ‰¥âπ”‡ πÕ·ºπæ—≤π“¥â“π§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕ

ª√–‡∑»‰∑¬ ‰«â„π·π«∑“ß°“√æ—≤π“ß“π«‘®—¬¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ „π«“√–¢Õß‡√◊ËÕß‡ πÕ‡æ◊ËÕ



31§≈—ßªí≠≠“®ÿÃ“œ
‡æ◊ËÕª√–‡∑»‰∑¬

æ‘®“√≥“‡™‘ßπ‚¬∫“¬„π∑’Ëª√–™ÿ¡§≥∫¥’ §√—Èß∑’Ë 9/2549

«—π∑’Ë 28 ‡¡…“¬π æ.». 2549 ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â·µàßµ—Èß ç§≥–°√√¡°“√®—¥∑”·ºπæ—≤π“

¥â“π§≈—ßªí≠≠“®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬‡æ◊ËÕª√–‡∑»‰∑¬é ‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“π®—¥∑”·ºπ¥â“π§≈—ßªí≠≠“

‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

«—π∑’Ë 20 µÿ≈“§¡ æ.». 2549 ®—¥°“√∫√√¬“¬·≈– “∏‘µ‡√◊ËÕß ç°«à“®–‡ªìπ§≈—ßªí≠≠“®ÿÃ“œé ‡æ◊ËÕ

‡ªìπ°“√‡ªî¥µ—« §≈—ßªí≠≠“®ÿÃ“œ „Àâ‡ªìπ∑’Ë√Ÿâ®—°„π·«¥«ß«‘™“°“√ ´÷Ëß„π§√—Èßπ—Èπ¡’ºŸâ‡¢â“øíß°«à“ 200 §π ª√–°Õ∫

¥â«¬ºŸâ∫√‘À“√ÀâÕß ¡ÿ¥ »Ÿπ¬å “√ π‡∑» Õ“®“√¬å π—°«‘®—¬·≈–∫√√≥“√—°…å®“° ∂“∫—π°“√»÷°…“ Àπà«¬ß“π«‘®—¬

∑—Èß„π·≈–πÕ°®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

«—π∑’Ë 10 æƒ»®‘°“¬π æ.». 2549  ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â·µàßµ—Èß ç§≥–∑”ß“πæ—≤π“§≈—ßªí≠≠“

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬é ‡æ◊ËÕ√Õß√—∫°“√∑”ß“πæ—≤π“§≈—ßªí≠≠“®ÿÃ“œ „Àâ‡ªìπ‰ª¥â«¬§«“¡√«¥‡√Á« ‡√’¬∫√âÕ¬

·≈–¡’ª√– ‘∑∏‘¿“æ √«¡∑—Èß¡’°√–∫«π°“√∑”ß“π∑’Ë™—¥‡®π

«—π∑’Ë 1-3  ‘ßÀ“§¡ æ.». 2550 ®—¥Õ∫√¡‡™‘ßªØ‘∫—µ‘°“√‡√◊ËÕß ç¥’ ‡ª´©∫—∫¿“…“‰∑¬‡æ◊ËÕ°“√æ—≤π“

§≈—ßªí≠≠“¡À“«‘∑¬“≈—¬é √ÿàπ∑’Ë 1 ÷́Ëßπ—∫‡ªìπ§√—Èß·√°∑’Ë ∂“∫—πœ ‰¥â‡º¬·æ√à‚ª√·°√¡ DSpace ©∫—∫¿“…“

‰∑¬ Ÿà “∏“√≥–Õ¬à“ß‡ªìπ∑“ß°“√ ·≈–‡ªìπ°“√ √â“ßæ—π∏¡‘µ√°≈ÿà¡ºŸâ„™â‚ª√·°√¡ DSpace

«—π∑’Ë 14-30  ‘ßÀ“§¡ æ.». 2550  ∂“∫—π«‘∑¬∫√‘°“√ √à«¡°—∫  à«π àß‡ √‘¡·≈–æ—≤π“«‘®—¬  ”π—°

∫√‘À“√«‘™“°“√ ®—¥Õ∫√¡‡™‘ßªØ‘∫—µ‘°“√‡√◊ËÕß çCE&RU °—∫°“√π” àßº≈ß“π‡¢â“§≈—ßªí≠≠“®ÿÃ“œ ‡æ◊ËÕª√–‡∑»

‰∑¬¥â«¬µπ‡Õßé ®”π«π 5 √ÿàπ ‡æ◊ËÕ„ÀâÕ“®“√¬å·≈–π—°«‘®—¬„π»Ÿπ¬å‡™’Ë¬«™“≠‡©æ“–∑“ß (Center of Excellence:

CE) ·≈–Àπà«¬ªØ‘∫—µ‘°“√«‘®—¬‡æ◊ËÕæ—≤π“ Ÿà°“√‡ªìπ»Ÿπ¬å‡™’Ë¬«™“≠‡©æ“–∑“ß (Research Unit: RU) ´÷Ëß‡ªìπ

°≈ÿà¡π—°«‘™“°“√∑’Ë¡’»—°¬¿“æ Ÿß°≈ÿà¡Àπ÷Ëß∑’Ë®–™à«¬æ—≤π“§≈—ßªí≠≠“®ÿÃ“œ „Àâ·¢Áß·°√àß¬‘Ëß¢÷Èπ ‰¥â¡’§«“¡√Ÿâ‡°’Ë¬«

°—∫‚ª√·°√¡ DSpace ·≈–«‘∏’°“√π” àßº≈ß“π‡¢â“§≈—ßªí≠≠“®ÿÃ“œ ¥â«¬µπ‡Õß

√–À«à“ß‡¥◊Õπæƒ»®‘°“¬π æ.». 2550-°ÿ¡¿“æ—π∏å æ.». 2551  ∂“∫—π«‘∑¬∫√‘°“√ √à«¡°—∫ à«π àß‡ √‘¡

·≈–æ—≤π“«‘®—¬  ”π—°∫√‘À“√«‘™“°“√ ®—¥Õ∫√¡‡™‘ßªØ‘∫—µ‘°“√‡√◊ËÕß ç°“√π” àßº≈ß“π‡¢â“§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕ

ª√–‡∑»‰∑¬ (CUIR) ¥â«¬µπ‡Õßé „Àâ°—∫Õ“®“√¬å·≈–π—°«‘®—¬Õ◊ËπÊ „πª√–™“§¡®ÿÃ“œ ´÷Ëß‡ªìπ°≈ÿà¡π—°«‘™“°“√

∑’Ë¡’»—°¬¿“æ ŸßÕ’°°≈ÿà¡Àπ÷ËßπÕ°‡Àπ◊Õ®“°°≈ÿà¡ CE ·≈– RU ∑’Ë®–™à«¬æ—≤π“§≈—ßªí≠≠“®ÿÃ“œ „Àâ·¢Áß·°√àß

¬‘ËßÊ ¢÷Èπ ‰¥â¡’§«“¡√Ÿâ‡°’Ë¬«°—∫‚ª√·°√¡ DSpace ·≈–«‘∏’°“√π” àßº≈ß“π‡¢â“§≈—ßªí≠≠“®ÿÃ“œ ¥â«¬µπ‡Õß

«—π∑’Ë 12-14 ∏—π«“§¡ æ.». 2550 ®—¥Õ∫√¡‡™‘ßªØ‘∫—µ‘°“√‡√◊ËÕß ç¥’ ‡ª´©∫—∫¿“…“‰∑¬‡æ◊ËÕ°“√æ—≤π“

§≈—ßªí≠≠“¡À“«‘∑¬“≈—¬é √ÿàπ∑’Ë 2

«—π∑’Ë 20 ¡‘∂ÿπ“¬π-20 ∏—π«“§¡ æ.». 2551 ®—¥∑” ç‚§√ß°“√æ—≤π“§≈—ß¢âÕ¡Ÿ≈·≈–§«“¡√Ÿâ

 ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢·≈–Õß§å°√¿“§’é „Àâ°—∫ ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢ °√–∑√«ß “∏“√≥ ÿ¢

π—∫‡ªìπ‚§√ß°“√∫√‘°“√«‘™“°“√‚§√ß°“√·√°∑’Ë ∂“∫—πœ ‰¥âµ‘¥µ—Èß‚ª√·°√¡ DSpace ©∫—∫¿“…“‰∑¬ ·≈–®—¥µ—Èß

§≈—ßªí≠≠“„Àâ°—∫Àπà«¬ß“ππÕ°¡À“«‘∑¬“≈—¬ ́ ÷Ëß‡ªìπÕ’°«‘∏’Àπ÷Ëß„π°“√ √â“ßæ—π∏¡‘µ√°≈ÿà¡ºŸâ„™â‚ª√·°√¡ DSpace

«—π∑’Ë 2 °√°Æ“§¡ æ.». 2551-2 ¡°√“§¡ æ.». 2552 ®—¥∑” ç‚§√ß°“√∫√‘°“√«‘™“°“√ ‡√◊ËÕß °“√®—¥µ—Èß

§≈—ßªí≠≠“¢Õß ”π—°ß“π§≥–°√√¡°“√«‘®—¬·Ààß™“µ‘  “¢“°“√»÷°…“ ¥â«¬‚ª√·°√¡ DSpceé „Àâ°—∫

 ”π—°ß“π§≥–°√√¡°“√«‘®—¬·Ààß™“µ‘ ‚¥¬„π√–¬–‚§√ß°“√π’È‡πâπº≈ß“π∑“ß¥â“π°“√»÷°…“‡∑à“π—Èπ ·µà°“√
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ÕÕ°·∫∫§≈—ßªí≠≠“ ‰¥âÕÕ°·∫∫„Àâ “¡“√∂√Õß√—∫º≈ß“π “¢“Õ◊ËπÊ ¢Õß ”π—°ß“π§≥–°√√¡°“√«‘®—¬·Ààß

™“µ‘„πÕπ“§µ‰¥â

«—π∑’Ë 20-22  ‘ßÀ“§¡ æ.». 2551 ®—¥Õ∫√¡‡™‘ßªØ‘∫—µ‘°“√‡√◊ËÕß ç¥’ ‡ª´©∫—∫¿“…“‰∑¬‡æ◊ËÕ°“√æ—≤π“

§≈—ßªí≠≠“¡À“«‘∑¬“≈—¬é √ÿàπ∑’Ë 3

π”™¡§≈—ßªí≠≠“®ÿÃ“œ

Communities „π§≈—ßªí≠≠“®ÿÃ“œ ª√–°Õ∫¥â«¬ Community À≈—° 5 °≈ÿà¡ §◊Õ

1. Center of Excellence ª√–°Õ∫¥â«¬ »Ÿπ¬å‡™’Ë¬«™“≠‡©æ“–∑“ß ®”π«π 15 »Ÿπ¬å ‡™àπ »Ÿπ¬å

‡™’Ë¬«™“≠‡©æ“–∑“ß¥â“π«‘»«°√√¡´Õøµå·«√å »Ÿπ¬å‡™’Ë¬«™“≠‡©æ“–∑“ß¥â“π°“√ª√–¡«≈º≈¿“…“·≈–«—®π–

‡ªìπµâπ

2. Faculty and Institute ª√–°Õ∫¥â«¬ §≥–  ∂“∫—π «‘∑¬“≈—¬ ®”π«π 31 ·Ààß ‡™àπ §≥–

«‘»«°√√¡»“ µ√å «‘∑¬“≈—¬ª√–™“°√»“ µ√å  ∂“∫—π«‘∑¬∫√‘°“√ ‡ªìπµâπ

3. Office of the University §◊Õ  ”π—°ß“π¡À“«‘∑¬“≈—¬

4. Research Institute ª√–°Õ∫¥â«¬ ∂“∫—π«‘®—¬ 6 ·Ààß ‡™àπ  ∂“∫—π«‘®—¬∑√—æ¬“°√∑“ßπÈ”  ∂“∫—π«‘®—¬

 ¿“«–·«¥≈âÕ¡ ‡ªìπµâπ

5. Research Unit ª√–°Õ∫¥â«¬Àπà«¬ªØ‘∫—µ‘°“√«‘®—¬‡æ◊ËÕæ—≤π“ Ÿà°“√‡ªìπ»Ÿπ¬å‡™’Ë¬«™“≠‡©æ“–∑“ß

®”π«π 82 Àπà«¬ ‡™àπ Àπà«¬ªØ‘∫—µ‘°“√«‘®—¬‡´√“¡‘° å¢—Èπ Ÿß Àπà«¬ªØ‘∫—µ‘°“√«‘®—¬∏√≥’«‘∑¬“·ºàπ¥‘π‰À«·≈–

∏√≥’·ª√ —≥∞“πº◊π·ºàπ¥‘π‡Õ‡™’¬µ–«—πÕÕ°‡©’¬ß„µâ Àπà«¬ªØ‘∫—µ‘°“√«‘®—¬®√‘¬∏√√¡«‘∑¬“»“ µ√å·≈–‡∑§‚π‚≈¬’

‡ªìπµâπ
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Collections „π§≈—ßªí≠≠“®ÿÃ“œ ª√–°Õ∫¥â«¬

1. ß“π«‘®—¬ (Technical Reports)

2. «‘∑¬“π‘æπ∏å (Theses)

3. ∫∑§«“¡«‘™“°“√ (Journal Articles)

4. ™ÿ¥°“√‡√’¬π°“√ Õπ (Learning Materials)

5. °“√∫√√¬“¬ (Lectures)

6. §Ÿà¡◊Õ·π«ªØ‘∫—µ‘∑’Ë¥’ (Best Practice Manuals)

°“√®—¥‡°Á∫¢âÕ¡Ÿ≈‚¥¬æ◊Èπ∞“π„™â¡“µ√∞“π Dublin Core Metadata 15 elements ‰¥â·°à

1. Contributor ºŸâ√à«¡ß“π

2. Coverage ¢Õ∫‡¢µ¢Õß‡π◊ÈÕÀ“¥â“π ∂“π∑’Ë ·≈–‡«≈“

3. Creator ‡®â“¢Õßß“π

4. Date ªï∑’Ë‡°’Ë¬«¢âÕß°—∫°“√º≈‘µ·≈–°“√‰¥â∑√—æ¬“°√π—Èπ

5. Description ¢âÕ§«“¡∫√√¬“¬‡π◊ÈÕÀ“

6. Format √Ÿª·∫∫¢Õß¢âÕ¡Ÿ≈∑’Ëπ”‡ πÕ

7. Identifier √À— À√◊Õµ—«‡≈¢∑’Ë™’È‡©æ“–∑√—æ¬“°√∑’Ë≈ß√“¬°“√

8. Language ¿“…“¢Õß‡π◊ÈÕÀ“∑√—æ¬“°√

9. Publisher  ”π—°æ‘¡æå

10. Relation ∑√—æ¬“°√∑’Ë¡’§«“¡ —¡æ—π∏å°—∫∑√—æ¬“°√∑’Ë°”≈—ß≈ß√“¬°“√

11. Rights  ‘∑∏‘Ï„π°“√®—¥°“√∑√—æ¬“°√

12. Source µâπ©∫—∫ À√◊Õ·À≈àß∑’Ë¡“¢Õß∑√—æ¬“°√

13. Subject À—«‡√◊ËÕß §” ”§—≠À√◊Õ«≈’ À√◊Õ√À— °“√·∫àßÀ¡«¥À¡Ÿà∑’Ë∫àß∫Õ°‡π◊ÈÕÀ“

14. Title ™◊ËÕ‡√◊ËÕß

15. Type ª√–‡¿∑¢Õß≈—°…≥–‡π◊ÈÕÀ“¢Õß∑√—æ¬“°√

·µà‡æ◊ËÕ„Àâ Metadata ¡’§«“¡‡À¡“– ¡‡¢â“°—∫§≈—ßªí≠≠“®ÿÃ“œ ®÷ß¡’°“√ª√—∫ª√ÿß·≈–‡æ‘Ë¡‡µ‘¡ elements

µà“ßÊ ¥—ßπ’È

1. Contributor ∫ÿ§§≈ Àπà«¬ß“π À√◊Õ∫√‘°“√∑’Ë√—∫º‘¥™Õ∫ À√◊Õ√à«¡√—∫º‘¥™Õ∫º≈ß“ππ—ÈπÊ

2. Coverage ¢Õ∫‡¢µ¢Õß‡π◊ÈÕÀ“¥â“π ∂“π∑’Ë ·≈–‡«≈“

3. Date ªï∑’Ë‡°’Ë¬«¢âÕß°—∫°“√º≈‘µ·≈–°“√‰¥â∑√—æ¬“°√π—Èπ

4. Degree ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ª√‘≠≠“

5. Description ¢âÕ§«“¡∫√√¬“¬‡π◊ÈÕÀ“

6. E-Mail Õ’‡¡≈¢Õß‡®â“¢Õßº≈ß“πÀ√◊ÕºŸâ√à«¡ √â“ß √√§åº≈ß“π

7. Format √Ÿª·∫∫¢Õß¢âÕ¡Ÿ≈∑’Ëπ”‡ πÕ

8. Identifier √À— À√◊Õµ—«‡≈¢∑’Ë™’È‡©æ“–∑√—æ¬“°√∑’Ë≈ß√“¬°“√

9. Language ¿“…“¢Õß‡π◊ÈÕÀ“∑√—æ¬“°√

10. Publisher  ”π—°æ‘¡æå

11. Relation ∑√—æ¬“°√∑’Ë¡’§«“¡ —¡æ—π∏å°—∫∑√—æ¬“°√∑’Ë°”≈—ß≈ß√“¬°“√

12. Rights  ‘∑∏‘Ï„π°“√®—¥°“√∑√—æ¬“°√
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13. Subject À—«‡√◊ËÕß §” ”§—≠À√◊Õ«≈’ À√◊Õ√À— °“√·∫àßÀ¡«¥À¡Ÿà∑’Ë∫àß∫Õ°‡π◊ÈÕÀ“

14. Title ™◊ËÕ‡√◊ËÕß

15. Type ª√–‡¿∑¢Õß≈—°…≥–‡π◊ÈÕÀ“¢Õß∑√—æ¬“°√

°“√ ◊∫§âπ “√ π‡∑»®“°§≈—ßªí≠≠“®ÿÃ“œ  “¡“√∂‡¢â“∂÷ß‰¥âÀ≈“¬™àÕß∑“ß§◊Õ

1. „™â∑“ß‡≈◊Õ° Browse ‡æ◊ËÕ‡≈◊Õ°¥Ÿ¢âÕ¡Ÿ≈µ“¡

1.1 Communities & Collections

1.2 Titles

1.3 Authors

1.4 By Date

2.  ◊∫§âπ “√ π‡∑»∑—ÈßÀ¡¥„π§≈—ßªí≠≠“·∫∫æ◊Èπ∞“π„πÀπâ“ Home ¢Õß§≈—ßªí≠≠“®ÿÃ“œ

3.  ◊∫§âπ “√ π‡∑»·∫∫¢—Èπ Ÿß (Advanced Search) ®“°Àπâ“ Home ¢Õß§≈—ßªí≠≠“®ÿÃ“œ  “¡“√∂

√–∫ÿ‰¥â«à“®– ◊∫§âπ®“° Community „¥ À√◊Õ ◊∫§âπ∑—Èß§≈—ßªí≠≠“ ·≈– “¡“√∂„™âµ√√°–∫Ÿ≈’π and or not „π

°“√‡™◊ËÕ¡§”§âπ‡æ◊ËÕ®”°—¥¢Õ∫‡¢µ¢Õß°“√ ◊∫§âπ

4.  ◊∫§âπ “√ π‡∑»‡©æ“– Community ·≈–/À√◊Õ Collection ∑’ËµâÕß°“√

§«“¡‡™◊ËÕ¡‚¬ß√–À«à“ß§≈—ßªí≠≠“®ÿÃ“œ °—∫¢âÕ¡Ÿ≈ª√–™“§¡«‘™“°“√ ®ÿÃ“≈ß°√≥å¡À“-

«‘∑¬“≈—¬

¢âÕ¡Ÿ≈ª√–™“§¡«‘™“°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (Communities of Practice-Chulalongkorn

University-CoP) §◊Õ ∞“π¢âÕ¡Ÿ≈ª√–«—µ‘·≈–º≈ß“π«‘™“°“√ ∑’Ë· ¥ß§«“¡‡™’Ë¬«™“≠„π “¢“µà“ßÊ ¢Õß §≥“®“√¬å

π—°«‘™“°“√ π—°«‘®—¬ ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ¡’°“√√«∫√«¡·≈–∫—π∑÷°Õ¬à“ß‡ªìπ√–∫∫‡™‘ß∫Ÿ√≥“°“√  “¡“√∂

„™â‡ªìπ·À≈àß§âπ§«â“‰¥âÕ¬à“ß –¥«°·≈–∂Ÿ°µâÕß√«¥‡√Á« ·≈–‡ªìπ∞“π¢âÕ¡Ÿ≈∑’Ë “¡“√∂‡™◊ËÕ¡‚¬ß‰ª¬—ß§≈—ßªí≠≠“

®ÿÃ“œ (CUIR) ∑’Ë®—¥‡°Á∫º≈ß“π«‘®—¬«‘™“°“√©∫—∫‡µÁ¡‰¥â∑—π∑’

§≈—ßªí≠≠“®ÿÃ“œ Go Inter Õ¬à“ß‰√

 ◊∫‡π◊ËÕß®“°·π«§‘¥¢Õß°“√ π—∫ πÿπ°“√·∫àßªíπ∑√—æ¬“°√ “√ π‡∑»¥‘®‘∑—≈ (Sharing Digital

Resource) ∑’Ë°√–®—¥°√–®“¬∑—Ë«‰ª„π‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å√–À«à“ß°—π·≈–°—π‡°‘¥¢÷Èπ ‡æ◊ËÕ„ÀâºŸâ „™â ‰¥â „™â

ª√–‚¬™πå®“°∑√—æ¬“°√ “√ π‡∑»‡À≈à“π—ÈπÕ¬à“ß§ÿâ¡§à“  “¡“√∂ ◊∫§âπ·≈–‡¢â“∂÷ß∑√—æ¬“°√ “√ π‡∑»¥‘®‘∑—≈

µâπ©∫—∫‰¥â ∑“ß‡≈◊Õ°Àπ÷Ëß∑’Ëπ‘¬¡Õâ“ß∂÷ß §◊Õ °“√„™â¡“µ√∞“π∑’Ë°”Àπ¥‚¥¬Õß§å°√ Open Archives Initiative

(OAI-www.openarchive.org)

‚¥¬„πªï æ.». 2544 OAI ‰¥âª√–°“»„™â OAI-PMH (the Open Archives Initiative Protocol for

Metadata Harvesting) ÷́Ëß‡ªìπ Protocol „π°“√ ◊∫§âπ¢âÕ¡Ÿ≈ Metadata ¢Õß∑√—æ¬“°√ “√ π‡∑»¥‘®‘∑—≈

·≈–‡¡◊ËÕ§âπæ∫√“¬°“√∑√—æ¬“°√ “√ π‡∑»∑’ËµâÕß°“√·≈â«°Á “¡“√∂¥”‡π‘π°“√√âÕß¢Õµâπ©∫—∫∑√—æ¬“°√µàÕ‰ª

OAI-PMH ‡ªìπ Protocol „À¡à∑’Ë„™âß“π·≈–æ—≤π“ßà“¬‡æ◊ËÕ°“√√«∫√«¡¢âÕ¡Ÿ≈‡°’Ë¬«°—∫∑√—æ¬“°√ “√

 π‡∑»·∫∫ Metadata Harvesting ∑’Ë‡Õ◊ÈÕ„ÀâºŸâ√«∫√«¡ “¡“√∂∑¬Õ¬√«∫√«¡√“¬°“√Õâ“ßÕ‘ß®“°·À≈àß

OAI-PMH Repositories ∑’Ë°√–®—¥°√–®“¬¡“®—¥‡°Á∫‰¥â
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ªí®®ÿ∫—π¡’π“¬∑–‡∫’¬πÕ“ “∑”Àπâ“∑’Ë‡ªìπºŸâ√«∫√«¡·À≈àß OAI-PMH Repositories ∑’Ë°√–®—¥

°√–®“¬∑—Ë«‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ„Àâ‡°‘¥‡ªìπ Union Catalog ¢Õß∑√—æ¬“°√ “√ π‡∑»¥‘®‘∑—≈ ‡™àπ ‚§√ß°“√

OAIster (www.oaister.org) ‡ªìπµâπ ‚¥¬‚§√ß°“√ OAIster ‰¥â√—∫§«“¡√à«¡¡◊Õ®“° UIUC (University of

Illinois at Urbana Champaign) ·≈– UMICH (University of Michigan) „π°“√√«∫√«¡·À≈àß OAI ·≈–

OAI-PMH

À≈—ß®“°∑’Ë ∂“∫—π«‘∑¬∫√‘°“√‰¥âµ‘¥µ—Èß·≈–‡ªî¥„Àâ∫√‘°“√§≈—ßªí≠≠“®ÿÃ“œ ‡√’¬∫√âÕ¬·≈â« ‰¥â¡’°“√≈ß

∑–‡∫’¬π„Àâ§≈—ßªí≠≠“®ÿÃ“œ ‡ªìπ·À≈àß OAI-PMH Repositories Õ¬à“ß‡ªìπ∑“ß°“√ ‚¥¬·®âß≈ßª√–°“»‡ªìπ

Àπ÷Ëß„π√“¬°“√·À≈àßÕâ“ßÕ‘ß°—∫ wiki.dspace.org ‡æ◊ËÕºŸâ§âπÀ“®–æ∫√–∫∫§≈—ßªí≠≠“®ÿÃ“œ ‰¥â®“°°“√ ◊∫§âπ

ºà“π∑“ß wiki.dspace.org

„π¢≥–‡¥’¬«°—π‡√“‰¥â≈ß∑–‡∫’¬π‡ªìπÀπ÷Ëß„π Data Provider µ“¡¢—ÈπµÕπ∑’Ë√–∫ÿ‰«â„π www.oaister.org

´÷Ëß¢≥–π’È‡√“‰¥âºà“π°“√√—∫√Õß·≈–‡¢â“Õ¬Ÿà„π OAI-PMH Repositories ¢Õßπ“¬∑–‡∫’¬π°≈ÿà¡ UIUC ·≈â«

(≥ «—π∑’Ë 19 °—π¬“¬π æ.». 2551 ‚§√ß°“√ OAIster ¡’ºŸâ‡¢â“√à«¡ 1,016 √“¬·≈–¡’∑√—æ¬“°√„Àâ ◊∫§âπ‰¥â∂÷ß

17,818,625 √“¬°“√)

„π‚≈°¥‘®‘∑—≈∑’Ë°“√ ◊∫§âπ¥â«¬ Search Engine ºà“π‡§√◊Õ¢à“¬ Web ‡ªìπ∑’Ëπ‘¬¡¡“°„πªí®®ÿ∫—π ·µà°Á

¬—ß‡ªìπ°“√ ◊∫§âπ·∫∫ Surface Web ´÷ËßÀ¡“¬∂÷ß°“√§âπ§” ”§—≠∑”‰¥â‚¥¬¥Ÿ®“°‡π◊ÈÕÀ“∑’Ëª√“°Ø∫πÀπâ“®Õ

‡«Á∫‡∑à“π—Èπ Search Engine ‰¡à “¡“√∂≈ß≈÷°‡¢â“‰ª„π∞“π¢âÕ¡Ÿ≈„¥Ê ‰¥â ·∫∫ Deep Web ∑”„Àâ„π√–¬–

µàÕ‰ªπ’È Search Engine §à“¬¥—ßÊ ‡™àπ Google.com, Yahoo.com ‡ªìπµâπ ®–µâÕß·¢àß¢—π°“√ ◊∫§âπ·∫∫

Deep Web ¡“°¢÷Èπ ‚¥¬°“√„™â OAI-based Search ‡ªìπ∑“ß‡≈◊Õ°Àπ÷Ëß„π°“√§âπ·À≈àß OAI Repositories ‰¥â



36 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√



37§≈—ßªí≠≠“®ÿÃ“œ
‡æ◊ËÕª√–‡∑»‰∑¬



38 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√



39§≈—ßªí≠≠“®ÿÃ“œ
‡æ◊ËÕª√–‡∑»‰∑¬

 ”À√—∫ Google.com, Scholar.google.com ·≈– Yahoo.com ‰¥â¡’‚§√ß°“√æ—≤π“ OAI-PMH

Search Engine ‚¥¬√à«¡¡◊Õ°—∫Õß§å°√∑’Ë‡ªìπ OAI-PMH Data Provider ‡™àπ ‚§√ß°“√ DSpace ‡ªìπµâπ

Google ·≈– Yahoo ®–„™â·À≈àß OAI-PMH Repositories ®“°π“¬∑–‡∫’¬πµà“ßÊ ‡™àπ °≈ÿà¡π“¬∑–‡∫’¬π

∑’Ë www.oaister.org ·π–π” ‡ªìπµâπ‡™àπ°—π

¥—ßπ—ÈπºŸâ„™â∑—Ë«‰ª “¡“√∂ ◊∫§âπ Metadata ®“°§≈—ßªí≠≠“®ÿÃ“œ ‰¥âºà“π∑“ßÕ‘π‡∑Õ√å‡πÁµ‚¥¬„™â Google

Search Engine ∑”„Àâ§≈—ßªí≠≠“®ÿÃ“œ  “¡“√∂„Àâ∫√‘°“√‡æ◊ËÕ°“√ ◊∫§âπ‰¥â∑—Ë«‚≈° ‚¥¬‰¡à‡À¡◊Õπ°—∫√–∫∫

∞“π¢âÕ¡Ÿ≈∑√—æ¬“°√ “√ π‡∑»¥‘®‘∑—≈∑—Ë«‰ª∑’Ëæ—≤π“‡ªìπ√–∫∫ªî¥ ‰¡à¡’ à«π‡™◊ËÕ¡µàÕºà“π OAI-PMH

-----------------------
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Reaching the 31st Year with
Service Quality

Siriluk Sutanchaiyanonta

Abstract

This article gives an overview of the quality assurance (QA) of the Center of Academic Resources

(CAR) in accordance to Chulalongkorn Universityûs policy announcement on educational assurance

to be implemented and achieved by 2002 as required by the National Education Act of 1999. In so

doing, CU-QA 84.3 which was the QA standard for agencies with the core functions on academic

support was applied to CAR. The development of CAR QA system from 1998-2007 is highlighted.

And concept of QA on developing the administrative and service system for the satisfaction of

patrons at all levels, as well as the QA structure of CAR are also discussed. Reaching to the 31st

year of CAR, the new QA system based on CU Quality Model and Service & Supporting Quality

Assurance (CU-SsQA) have been adopted by CAR to be implemented for the good quality service

on various aspects, e.g. quality index management, internal audit, 5 S and Big Cleaning Day, etc.
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ç¢ÿ¡∑√—æ¬å∑“ßªí≠≠“∑’Ë‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å¥â«¬∑√—æ¬“°√ “√ π‡∑»∑ÿ°ª√–‡¿∑∑’Ë¡’¡“µ√∞“π  “¡“√∂

„Àâ∫√‘°“√ πÕß§«“¡µâÕß°“√¥â“π°“√‡√’¬π °“√ Õπ °“√«‘®—¬ ·≈–§«“¡„ΩÉ√Ÿâ¢Õßª√–™“§¡·≈– —ß§¡é

«‘ —¬∑—»πå¢Õß ∂“∫—π«‘∑¬∫√‘°“√‰¥â –∑âÕπ„Àâ‡ÀÁπ∂÷ß¿“√°‘®¢Õß ∂“∫—πœ ∑’Ë‰¥â√—∫¡Õ∫À¡“¬®“°

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ „Àâ∑”Àπâ“∑’Ë∫√‘°“√ “√ π‡∑»·°àª√–™“§¡·≈– —ß§¡¢ÕßºŸâ»÷°…“§âπ§«â“

ª√–«—µ‘°“√ª√–°—π§ÿ≥¿“æ¢Õß ∂“∫—πœ

„π°“√¥”‡π‘πß“π¢Õß ∂“∫—π«‘∑¬∫√‘°“√‰¥â¡’°“√æ—≤π“ª√– ‘∑∏‘¿“æ ‡æ◊ËÕºŸâ„™â∫√‘°“√Õ¬à“ßµàÕ‡π◊ËÕß

π—∫µ—Èß·µà∑’Ë‰¥â¡’°“√π”‚ª√·°√¡ CDS/ISIS ¢Õß UNESCO ¡“„™â‡æ◊ËÕß“πÀâÕß ¡ÿ¥ ‡¡◊ËÕªï æ.». 2526 ‡ªìπµâπ-

¡“ ´÷Ëßµ≈Õ¥‡«≈“¢Õß°“√æ—≤π“ª√– ‘∑∏‘¿“æ  ∂“∫—πœ °Á‰¥â¡’°“√ª√—∫ª√ÿß¥â“π§ÿ≥¿“æ¢Õß°“√ªØ‘∫—µ‘ß“π

§«∫§Ÿà°—π¥â«¬ À“°·µà°“√‡πâπ§«“¡ ”§—≠‡√◊ËÕß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‰¥â¡“ª√“°Ø‡¥àπ™—¥„πæ√–√“™-

∫—≠≠—µ‘°“√»÷°…“·Ààß™“µ‘ æÿ∑∏»—°√“™ 2542 ‚¥¬„πæ√–√“™∫—≠≠—µ‘©∫—∫π’È ‰¥â°”Àπ¥„Àâ®—¥µ—Èß ”π—°ß“π

√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ ( ¡».) ¢÷Èπ ·≈–¡’°“√°”Àπ¥„Àâ ∂“∫—πÕÿ¥¡»÷°…“®—¥„Àâ¡’

√–∫∫°“√ª√–°—π§ÿ≥¿“æ¢÷Èπ¿“¬„πÀπà«¬ß“π ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√√—°…“§ÿ≥¿“æ·≈–¡“µ√∞“π°“√»÷°…“

¢ÕßÀπà«¬ß“π ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬®÷ß‰¥âª√–°“»π‚¬∫“¬°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢÷Èπ ‚¥¬ àß‡ √‘¡

„Àâ∑ÿ°Àπà«¬ß“π®—¥∑”√–∫∫ª√–°—π§ÿ≥¿“æ ·≈–„Àâ∫√√≈ÿº≈°“√„™â√–∫∫ª√–°—π§ÿ≥¿“æ¿“¬„πªï æ.». 2545

„π™à«ßπ—Èπ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬‡Õß‰¥â°”Àπ¥¡“µ√∞“π°“√ª√–°—π§ÿ≥¿“æ ‚¥¬„™â CU-QA 84 ®”·π°‡ªìπ

4 ¡“µ√∞“π §◊Õ

»‘√‘≈—°…≥å  ÿµ—π‰™¬ππ∑å1

1π—°«‘™“°“√‚ µ∑—»π»÷°…“ »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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CU-QA 84.1  ”À√—∫Àπà«¬ß“π∑’Ë¡’¿“√°‘®À≈—°¥â“π°“√‡√’¬π°“√ Õπ

CU-QA 84.2  ”À√—∫Àπà«¬ß“π∑’Ë¡’¿“√°‘®À≈—°¥â“π°“√«‘®—¬

CU-QA 84.3  ”À√—∫Àπà«¬ß“π∑’Ë¡’¿“√°‘®À≈—°¥â“π°“√∫√‘À“√·≈– π—∫ πÿπ

CU-QA 84.4  ”À√—∫Àπà«¬ß“π∑’Ë¡’¿“√°‘®À≈—°¥â“π°“√∫√‘°“√«‘™“°“√

„π à«π¢Õß ∂“∫—π«‘∑¬∫√‘°“√‰¥âπ”¡“µ√∞“π CU-QA 84.3  ”À√—∫Àπà«¬ß“π∑’Ë¡’¿“√°‘®À≈—°¥â“π

°“√∫√‘À“√·≈– π—∫ πÿπ¡“ª√–°“»„™â

´÷Ëß ∂“∫—π«‘∑¬∫√‘°“√¡’°“√æ—≤π“√–∫∫ª√–°—π§ÿ≥¿“æµ“¡≈”¥—∫¥—ßπ’È

æ.». 2544 - æ—≤π“√–∫∫ª√–°—π§ÿ≥¿“æµ“¡π‚¬∫“¬ª√–°—π§ÿ≥¿“æ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

æ.». 2545 - ‰¥â√—∫ª√–°“»π’¬∫—µ√√—∫√Õß —¡ƒ∑∏‘º≈√–∫∫ª√–°—π§ÿ≥¿“æ µ“¡¡“µ√∞“π CU-QA

84.3 (©∫—∫ª√—∫ª√ÿß§√—Èß∑’Ë 2)  ”À√—∫Àπà«¬ß“π¥â“π°“√∫√‘À“√·≈– π—∫ πÿπ

æ.». 2546 - √—∫°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ”π—°ß“π√—∫√Õß¡“µ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ

°“√»÷°…“ ( ¡».)

æ.». 2547 - √—∫°“√µ√«®µ‘¥µ“¡ (Surveillance Audit)

æ.». 2548 - ‰¥â√—∫√“ß«—≈·≈–ª√–°“»π’¬∫—µ√√“ß«—≈ ç5   ·≈–§«“¡ª≈Õ¥¿—¬é „π‚§√ß°“√√“ß«—≈

§ÿ≥¿“æ·Ààß®ÿÃ“œ √–¥—∫ CU-Quality Prize

- ‰¥â√—∫‡≈◊Õ°„Àâ‡ªìπ°√≥’»÷°…“ ç«‘∏’°“√ªØ‘∫—µ‘∑’Ë¥’é (Good Practices) „π¥â“π°“√

«“ß·ºπ°≈¬ÿ∑∏å·≈–°“√°√–®“¬ Ÿà°“√ªØ‘∫—µ‘ °“√æ—≤π“»—°¬¿“æ∫ÿ§≈“°√ ·≈–°“√

¡ÿàß‡πâπ§«“¡ ”§—≠∑’ËºŸâ√—∫∫√‘°“√

æ.». 2550 - ‰¥â√—∫‡°’¬√µ‘∫—µ√ ç°“√æ—≤π“√–∫∫∫√‘À“√§«“¡‡ ’Ë¬ß ·≈–«“ß√–∫∫§«∫§ÿ¡¿“¬„π·∫∫

∫Ÿ√≥“°“√é „π‚§√ß°“√√“ß«—≈§ÿ≥¿“æ·Ààß®ÿÃ“œ √–¥—∫ CU-Quality Prize

·π«§‘¥‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ

 ∂“∫—π«‘∑¬∫√‘°“√‰¥â¥”‡π‘π°“√ª√–°—π§ÿ≥¿“æ ‡æ◊ËÕ πÕßπ‚¬∫“¬¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

·≈–µ√–Àπ—°„π§«“¡ ”§—≠¢Õß§ÿ≥¿“æµ“¡¡“µ√∞“πß“π π—∫ πÿπ°“√‡√’¬π°“√ Õπ Õ—π‡ªìπÀπâ“∑’ËÀ≈—°¢Õß

 ∂“∫—πœ ·≈–‡æ◊ËÕ‡ªìπ°“√ª√–°—π§ÿ≥¿“æ°“√∫√‘°“√¢Õß ∂“∫—πœ «à“®–‡ªìπ‰ªµ“¡∑’ËºŸâ√—∫∫√‘°“√µâÕß°“√ ·≈–

 √â“ß§«“¡æ÷ßæÕ„®„Àâ°—∫ºŸâ√—∫∫√‘°“√ µ≈Õ¥®π √â“ß§«“¡‡™◊ËÕ¡—Ëπ„π°“√¥”‡π‘π¿“√°‘®∑’Ë ∂“∫—πœ ¡’µàÕ¡À“«‘∑¬“≈—¬

·≈– —ß§¡  ∂“∫—πœ ‰¥âª√–°“»π‚¬∫“¬ª√–°—π§ÿ≥¿“æ‰«â¥—ßπ’È
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çæ—≤π“√–∫∫∫√‘À“√·≈–∫√‘°“√‡æ◊ËÕ¡ÿàß„Àâ‡°‘¥§«“¡æ÷ßæÕ„®·°àºŸâ√—∫∫√‘°“√∑ÿ°√–¥—∫ ¿“¬„µâ¢âÕ®”°—¥

¢Õß∑√—æ¬“°√‚¥¬¡’‡°≥±å∑’Ë™—¥‡®π‚ª√àß„ µ√«® Õ∫‰¥â†·≈–¡’æ—≤π“°“√‡æ◊ËÕ„Àâ ‰¥â§ÿ≥¿“æµ“¡¡“µ√∞“π “°≈é

·≈–‰¥â°”Àπ¥«—µ∂ÿª√– ß§å¢Õß°“√ª√–°—π§ÿ≥¿“æ‰«â 4 ª√–°“√ §◊Õ

1) ‡æ◊ËÕ„ÀâºŸâ√—∫∫√‘°“√¡’ à«π√à«¡„π°“√°”Àπ¥ ·≈–æ—≤π“‡°≥±å„π°“√„Àâ∫√‘°“√

2) ‡æ◊ËÕ π—∫ πÿπß“π¥â“π«‘™“°“√·≈–«‘®—¬¢Õß¡À“«‘∑¬“≈—¬Õ¬à“ß¡’§ÿ≥¿“æµ“¡¡“µ√∞“π “°≈

3) ‡æ◊ËÕ„Àâ°“√æ—≤π“§ÿ≥¿“æ¥”‡π‘π‰ª¥â«¬§«“¡‡ ¡Õ¿“§°≈¡°≈◊π·≈–§√Õ∫§≈ÿ¡°“√„Àâ∫√‘°“√∑ÿ°¥â“π

4) ‡æ◊ËÕ„Àâ‡°‘¥æ—≤π“°“√·≈–ª√–™“ —¡æ—π∏å√–∫∫ª√–°—π§ÿ≥¿“æ‡ªìπ‰ªÕ¬à“ßµàÕ‡π◊ËÕß

®“°π‚¬∫“¬·≈–«—µ∂ÿª√– ß§å¢Õß°“√ª√–°—π§ÿ≥¿“æ  ∂“∫—πœ ‰¥â¥”‡π‘π°‘®°√√¡µà“ßÊ ‡æ◊ËÕ„Àâ∫√√≈ÿ

«—µ∂ÿª√– ß§å¢Õß°‘®°√√¡ „π√–¬–·√° ∂“∫—πœ ‰¥â·µàßµ—Èß§≥–∫ÿ§§≈ ‡æ◊ËÕ∑”Àπâ“∑’Ë·≈–√—∫¿“√°‘®„π¥â“πµà“ßÊ

‰¥â·°à2

- §≥–°√√¡°“√Õ”π«¬°“√√–∫∫ª√–°—π§ÿ≥¿“æ  ∂“∫—π«‘∑¬∫√‘°“√ ∑”Àπâ“∑’Ë°”Àπ¥π‚¬∫“¬¥â“π

°“√ª√–°—π§ÿ≥¿“æ¢Õß ∂“∫—πœ „Àâ‡ªìπ‰ªµ“¡π‚¬∫“¬§ÿ≥¿“æ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

- §≥–°√√¡°“√¥”‡π‘πß“π√–∫∫ª√–°—π§ÿ≥¿“æ  ∂“∫—π«‘∑¬∫√‘°“√ ∑”Àπâ“∑’Ë¥”‡π‘πß“π¥â“πª√–°—π

§ÿ≥¿“æ µ“¡π‚¬∫“¬∑’Ë ∂“∫—πœ °”Àπ¥

- §≥–°√√¡°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π ¡’Àπâ“∑’Ëµ√«®µ‘¥µ“¡°“√ªØ‘∫—µ‘ß“π¿“¬„π ∂“∫—πœ „Àâ

‡ªìπ‰ªµ“¡¢âÕ°”Àπ¥¢Õß√–∫∫ª√–°—π§ÿ≥¿“æ

- §≥–°√√¡°“√§«∫§ÿ¡¥Ÿ·≈º≈º≈‘µÀ√◊Õ°“√∫√‘°“√∑’Ë‰¡à Õ¥§≈âÕß°—∫¢âÕ°”Àπ¥ ∑”Àπâ“∑’Ëµ√«® Õ∫

 ‘Ëß∑’Ë‰¡à Õ¥§≈âÕß°—∫¢âÕ°”Àπ¥

- §≥–°√√¡°“√ª√–™“ —¡æ—π∏å°“√ª√–°—π§ÿ≥¿“æ ∑”Àπâ“∑’Ëª√–™“ —¡æ—π∏å  ◊ËÕ “√ ∑”§«“¡‡¢â“„®

√–∫∫ª√–°—π§ÿ≥¿“æ„Àâ°—∫∫ÿ§≈“°√¢Õß ∂“∫—πœ

- §≥–°√√¡°“√»÷°…“§«“¡µâÕß°“√·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√ ∑”Àπâ“∑’Ë»÷°…“ √«∫√«¡

«‘‡§√“–Àå¢âÕ¡Ÿ≈‡°’Ë¬«°—∫§«“¡µâÕß°“√·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√

πÕ°®“°π—Èπ¬—ß‰¥â¡’°“√®—¥∑”§Ÿà¡◊Õ§ÿ≥¿“æ (QM-CU-CAR) ·≈–‡√‘Ë¡ª√–°“»„™â§√—Èß·√°‡¡◊ËÕ«—π∑’Ë 7

¡°√“§¡ æ.». 2545 ´÷ËßÀ“°æ‘®“√≥“∂÷ßπ‚¬∫“¬ «—µ∂ÿª√– ß§å ·≈–°“√·µàßµ—Èß§≥–°√√¡°“√™ÿ¥µà“ßÊ ¢Õß

 ∂“∫—π«‘∑¬∫√‘°“√„πªï·√°Ê ¢Õß°“√¥”‡π‘πß“π¥â“πª√–°—π§ÿ≥¿“æ®–‡ÀÁπ«à“‡ªìπ‰ª‡æ◊ËÕ„Àâ  ∂“∫—πœ ∫√√≈ÿ

º≈°“√ª√–°—π§ÿ≥¿“æµ“¡π‚¬∫“¬¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

‚§√ß √â“ß√–∫∫ª√–°—π§ÿ≥¿“æ ∂“∫—π«‘∑¬∫√‘°“√

„πªí®®ÿ∫—π ∂“∫—π«‘∑¬∫√‘°“√‰¥â¥”‡π‘πß“π¥â“πª√–°—π§ÿ≥¿“æ¡“√–¬–Àπ÷Ëß·≈â« ‡æ◊ËÕ„Àâ‡°‘¥§«“¡

§≈àÕßµ—«„π°“√ªØ‘∫—µ‘ß“π ·≈–‡ªìπ°“√µ—¥ ≈¥ ¬ÿ∫ √«¡ „Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√ªØ‘∫—µ‘ß“π ®÷ß‰¥â¡’°“√≈¥

§≥–∑”ß“π¥â“πª√–°—π§ÿ≥¿“æ≈ß ·≈–√«¡°‘®°√√¡ 5   ¢Õß ∂“∫—πœ ‡¢â“¡“‰«â‡ªìπ à«πÀπ÷Ëß¢Õß°“√¥”‡π‘πß“π

¥â“πª√–°—π§ÿ≥¿“æ §≥–°√√¡°“√¥â“πª√–°—π§ÿ≥„πªí®®ÿ∫—πª√–°Õ∫¥â«¬

2«ß»å «à“ß ‡™“«å™ÿµ‘ ç ∂“∫—π«‘∑¬∫√‘°“√°—∫°“√ª√–°—π§ÿ≥¿“æé „π  ∂“∫—π«‘∑¬∫√‘°“√ 2546 : ∫√‘À“√‡æ◊ËÕ§«“¡‡ªìπ‡≈‘»

105-112. °√ÿß‡∑æœ :  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2546.
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1) §≥–°√√¡°“√¥”‡π‘π°“√ª√–°—π§ÿ≥¿“æ ∂“∫—π«‘∑¬∫√‘°“√ ¡’Àπâ“∑’Ë¥”‡π‘πß“π¥â“πª√–°—π

§ÿ≥¿“æ ·≈–¥â“π°“√æ—≤π“√–∫∫∫√‘À“√§«“¡‡ ’Ë¬ß·≈–«“ß√–∫∫§«∫§ÿ¡¿“¬„π¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ·≈–

∫√‘À“√®—¥°“√ ”π—°ß“πª√–°—π§ÿ≥¿“æ  ∂“∫—π«‘∑¬∫√‘°“√ §≥–°√√¡°“√™ÿ¥π’Èª√–°Õ∫¥â«¬

- ºŸâ®—¥°“√√–∫∫§ÿ≥¿“æ

- ª√–∏“π°√√¡°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π

- ª√–∏“π°√√¡°“√µ√«® Õ∫·≈–ª√–‡¡‘πº≈°‘®°√√¡ 5  

- °√√¡°“√®“°Àπà«¬ß“π¿“¬„π ∂“∫—πœ 1- 2 §π

- ºŸâ™à«¬ºŸâ®—¥°“√§ÿ≥¿“æ

2) §≥–°√√¡°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π ¡’Àπâ“∑’Ë«“ß·ºπ·≈–µ√«® Õ∫§ÿ≥¿“æß“π∫√‘°“√

·≈–º≈º≈‘µ „Àâ‡ªìπ‰ªµ“¡¡“µ√∞“π§ÿ≥¿“æ¢Õß ∂“∫—πœ §≥–°√√¡°“√™ÿ¥π’Èª√–°Õ∫¥â«¬∫ÿ§≈“°√¢Õß ∂“∫—πœ

∑’Ëºà“π°“√Õ∫√¡°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π®“° à«πª√–°—π§ÿ≥¿“æ  ”π—°∫√‘À“√«‘™“°“√ ®ÿÃ“≈ß°√≥å¡À“-

«‘∑¬“≈—¬

3) §≥–°√√¡°“√µ√«® Õ∫·≈–ª√–‡¡‘πº≈°‘®°√√¡ 5   ¡’Àπâ“∑’Ë√—°…“¡“µ√∞“π 5    √â“ß§«“¡

‡ªìπ√–‡∫’¬∫‡√’¬∫√âÕ¬ µ√«® Õ∫æ◊Èπ∑’Ë „Àâ¢âÕ‡ πÕ·π–„π°“√ª√—∫ª√ÿßæ◊Èπ∑’Ëµà“ßÊ „π ∂“∫—πœ

´÷ËßÀ“°æ‘®“√≥“®“°‚§√ß √â“ßÕß§å°√·≈â«®–‡ÀÁπ«à“ °“√¥”‡π‘πß“π¢Õß ”π—°ß“πª√–°—π§ÿ≥¿“æ

‡ªìπÕ‘ √–¢÷Èπµ√ßµàÕºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√

°â“« Ÿàªï∑’Ë 31 ¥â«¬∫√‘°“√§ÿ≥¿“æ

π—∫µ—Èß·µà‰¥â°àÕµ—Èß ∂“∫—π«‘∑¬∫√‘°“√‡¡◊ËÕ 30 ªï °àÕπ  ∂“∫—πœ ‰¥â∑”Àπâ“∑’Ë„Àâ∫√‘°“√ “√ π‡∑»·≈–

 π—∫ πÿπ°“√‡√’¬π°“√ Õπ§«∫§Ÿà°—∫°“√µ√–Àπ—°∂÷ß§ÿ≥¿“æß“π∫√‘°“√µ≈Õ¥¡“ „πªí®®ÿ∫—π ∂“∫—π«‘∑¬-

∫√‘°“√‰¥âπ”√–∫∫ª√–°—π§ÿ≥¿“æµ“¡·π«§‘¥ CU Quality Model √–∫∫¡“µ√∞“π CU-SsQA (Service &

Supporting Quality Assurance)  ”À√—∫Àπà«¬ß“π∑’Ë¡’Àπâ“∑’Ë∫√‘°“√·≈– π—∫ πÿπ¢Õß¡À“«‘∑¬“≈—¬¡“„™â„π

°“√∫√‘À“√®—¥°“√√–∫∫§ÿ≥¿“æ  ∂“∫—πœ ‰¥â¥”‡π‘πß“π„π‡√◊ËÕßµà“ßÊ ‡æ◊ËÕ„Àâ‡°‘¥§ÿ≥¿“æß“π∫√‘°“√¥—ßµàÕ‰ªπ’È
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1. °“√®—¥°“√¥â“πµ—«™’È«—¥

1.1 °”Àπ¥µ—«™’È«—¥§ÿ≥¿“æ µ—«™’È«—¥§«“¡‡ ’Ë¬ß¢Õß°√–∫«π°“√À≈—° ·≈–µ—«™’È«—¥¢Õß√–∫∫ß“π

 π—∫ πÿπ ¡“µ√∞“π CU-SsQA ¢Õß¡À“«‘∑¬“≈—¬‰¥â°”Àπ¥„Àâ¡’µ—«™’È«—¥§ÿ≥¿“æ (KQI) ¢Õß°√–∫«π°“√À≈—°

(Core Process) 15 µ—«™’È«—¥ µ—«™’È«—¥§«“¡‡ ’Ë¬ß (KRI) 8 µ—«™’È«—¥ ·≈–µ—«™’È«—¥¢Õß√–∫∫ß“π π—∫ πÿπ (Base)

®”π«π 6 ∞“π ¥—ßπ’È

µ—«™’È«—¥§ÿ≥¿“æ·≈–µ—«™’È«—¥§«“¡‡ ’Ë¬ß à«π°√–∫«π°“√À≈—° µ—«™’È«—¥¢Õß√–∫∫ß“π π—∫ πÿπ

µ—«™’È«—¥§ÿ≥¿“æ (KQI) µ—«™’È«—¥§«“¡‡ ’Ë¬ß (KRI) ®”π«π 6 ∞“π

1. ®”π«πºŸâ√—∫∫√‘°“√∑’Ë· ¥ß 1. √âÕ¬≈–¢ÕßºŸâ√—∫∫√‘°“√∑’Ë‰¥â√—∫ ∞“π∑’Ë 1 °“√∫√‘À“√®—¥°“√

§«“¡ª√–∑—∫„®„π∫√‘°“√ º≈®“°§«“¡º‘¥æ≈“¥¢Õß°“√ Àπà«¬ß“π

„Àâ∫√‘°“√

2. ®”π«π§√—Èß„π°“√‡¢â“‡¬’Ë¬¡™¡ 2. √âÕ¬≈–¢Õß®”π«π§√—Èß ∞“π∑’Ë 2 °“√∫√‘À“√¢âÕ¡Ÿ≈

¥Ÿß“π®“°Àπà«¬ß“π¿“¬πÕ° ¢âÕº‘¥æ≈“¥„π°“√„Àâ∫√‘°“√/  “√ π‡∑»·≈–§«“¡√Ÿâ

®”π«π°“√„Àâ∫√‘°“√∑—ÈßÀ¡¥

3. √–¥—∫§«“¡æ÷ßæÕ„®¢Õß 3. √âÕ¬≈–¢Õß°√≥’ªí≠À“ ¢âÕ ∞“π∑’Ë 3 °“√∫√‘À“√ ‘π∑√—æ¬å

ºŸâ√—∫∫√‘°“√∑’Ë¡’µàÕ°“√„Àâ∫√‘°“√ √âÕß‡√’¬π/°“√√âÕß¢Õ¢Õß (æ◊Èπ∑’Ë/Õ“§“√) ·≈–°“¬¿“æ

ºŸâ√—∫∫√‘°“√∑’ËµâÕß·°â ‰¢´È”/ªí≠À“ ( ‘Ëß·«¥≈âÕ¡ ·≈–§«“¡ª≈Õ¥¿—¬)

∑’ËµâÕß·°â ‰¢∑—ÈßÀ¡¥

4. ®”π«πß“π/°‘®°√√¡ ∑’Ë¡’√Õ∫ 4. √âÕ¬≈–¢Õß°√≥’ªí≠À“ ¢âÕ ∞“π∑’Ë 4 °“√∫√‘À“√∑√—æ¬“°√

√–¬–‡«≈“„π°“√„Àâ∫√‘°“√≈¥≈ß √âÕß‡√’¬π/°“√√âÕß¢Õ¢Õß ∫ÿ§§≈

ºŸâ√—∫∫√‘°“√∑’Ë¬—ß‰¡à‰¥â√—∫°“√

·°â ‰¢/ªí≠À“∑’ËµâÕß·°â ‰¢∑—ÈßÀ¡¥

5. √–¬–‡«≈“‡©≈’Ë¬„π°“√ 5. ®”π«π§√—Èß∑’ËºŸâ√—∫∫√‘°“√√âÕß ∞“π∑’Ë 5 °“√∫√‘À“√ß∫ª√–¡“≥

µÕ∫ πÕßµàÕ°“√√âÕß¢Õ §”√âÕß ∑ÿ°¢å-√âÕß‡√’¬π ·≈–°“√‡ß‘π

¢âÕ‡ πÕ·π–

6. ®”π«πß“π/°‘®°√√¡∑’Ë¡’ 6. ®”π«π§√—Èß§«“¡∫°æ√àÕß∑’Ë ∞“π∑’Ë 6 °“√µ√«®µ‘¥µ“¡ °“√

¢—ÈπµÕπ°“√„Àâ∫√‘°“√≈¥≈ß æ∫®“°°“√ ÿà¡µ√«® ªÑÕß°—π√—∫¡◊Õ

7. ®”π«π¢—ÈπµÕπ ·≈–/À√◊Õ°Æ 7. ®”π«π§√—Èß∑’Ë‰¡à “¡“√∂

·≈–/À√◊Õ√–‡∫’¬∫∑’Ëª√—∫ª√ÿß‡æ◊ËÕ „Àâ∫√‘°“√‰¥âµ“¡∑’Ë°”Àπ¥‰«â

‡æ‘Ë¡§ÿ≥¿“æ°“√„Àâ∫√‘°“√

8. ®”π«π√Ÿª·∫∫-ª√–‡¿∑ 8. ®”π«π§√—Èß∑’Ë‡°‘¥°“√√âÕß‡√’¬π

∫√‘°“√„À¡àÊ ‡√◊ËÕß°“√‰¡à‰¥â√—∫¢âÕ¡Ÿ≈¢à“« “√

9. ®”π«π™àÕß∑“ß„π°“√

„Àâ∫√‘°“√
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·¡â«à“ ∂“∫—π«‘∑¬∫√‘°“√®–π”√–∫∫ª√–°—π§ÿ≥¿“æ ”À√—∫Àπà«¬ß“π∫√‘°“√·≈– π—∫ πÿπ¢Õß®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬¡“„™â ‡æ◊ËÕ∫√‘À“√®—¥°“√„π‡√◊ËÕß§ÿ≥¿“æ ·µà°Á‰¡à‰¥âπ”¡“„™â∑—ÈßÀ¡¥ ‚¥¬‡©æ“–µ—«™’È«—¥§ÿ≥¿“æ

¢Õß°√–∫«π°“√À≈—° ∑—Èßπ’È‡æ√“–µ—«™’È«—¥∫“ßµ—«°Á¬“°µàÕ°“√‡°Á∫¢âÕ¡Ÿ≈ ª√–°Õ∫°—∫ à«πª√–°—π§ÿ≥¿“æ¢Õß

¡À“«‘∑¬“≈—¬‡Õß°Á‰¥â„Àâ·π«∑“ß„ÀâÀπà«¬ß“π “¡“√∂‡≈◊Õ° ·≈–ª√—∫„™âµ—«™’È«—¥‡À≈à“π’È„Àâ‡À¡“– ¡°—∫Àπà«¬ß“π

 à«πµ—«™’È«—¥¢Õß√–∫∫ß“π π—∫ πÿπ∑—Èß 6 ∞“π ‰¥â¡’°“√π”¡“„™â∑—ÈßÀ¡¥ ́ ÷ËßπÕ°®“°®–¡’°“√°”Àπ¥µ—«™’È«—¥·≈â«

¬—ßµâÕß°”Àπ¥‡ªÑ“À¡“¬¢Õßµ—«™’È«—¥·µà≈–µ—«‡æ◊ËÕ‡ªìπ°“√ª√–‡¡‘π§à“°“√ªØ‘∫—µ‘ß“π¥â“πµà“ßÊ µ“¡µ—«™’È«—¥Õ’°¥â«¬

1.2 ‡°Á∫¢âÕ¡Ÿ≈µ“¡µ—«™’È«—¥ µâÕß¡’°“√°”Àπ¥§«“¡√—∫º‘¥™Õ∫„π°“√‡°Á∫¢âÕ¡Ÿ≈µ“¡µ—«™’È«—¥ ‡æ◊ËÕ

√“¬ß“πµàÕºŸâ∫√‘À“√ ∂“∫—πœ µ“¡·ºπ ‡ªìπ√“¬‡¥◊Õπ √“¬‰µ√¡“  À√◊Õ√“¬ªï ¢÷ÈπÕ¬Ÿà°—∫µ—«™’È«—¥π—Èπ‡°’Ë¬«¢âÕß

°—∫Àπà«¬ß“π„¥ ‚¥¬À≈—°°“√·≈â«µ—«™’È«—¥∑’Ë‡°’Ë¬«¢âÕß°—∫ß“π∫√‘°“√ Àπà«¬ß“π∑’Ë¡’Àπâ“∑’Ë∫√‘°“√  —¡º— °—∫ºŸâ√—∫

∫√‘°“√‚¥¬µ√ßµâÕß‡°Á∫¢âÕ¡Ÿ≈‡æ◊ËÕ√“¬ß“πµàÕºŸâ∫√‘À“√ µ—«™’È«—¥æ◊Èπ∞“π∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫ß“π π—∫ πÿπ ‡™àπ

‡√◊ËÕßß∫ª√–¡“≥ °“√‡ß‘π  ‘π∑√—æ¬å °“¬¿“æ  ”π—°ß“π‡≈¢“πÿ°“√®–‡ªìπºŸâ„Àâ¢âÕ¡Ÿ≈  à«πµ—«™’È«—¥∑’Ë‡ªìπ°≈“ß

¢Õß ∂“∫—πœ ‡™àπ §«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√ §«“¡æ÷ßæÕ„®¢Õß∫ÿ§≈“°√  ”π—°ß“πª√–°—π§ÿ≥¿“æ®–

‡ªìπºŸâ‡°Á∫¢âÕ¡Ÿ≈ „π°“√‡°Á∫¢âÕ¡Ÿ≈¢Õß ”π—°ß“πª√–°—π§ÿ≥¿“æ‰¥â‡°Á∫¢âÕ¡Ÿ≈µ“¡µ—«™’È«—¥„π‡√◊ËÕßÀ≈—°Ê ‡æ◊ËÕ

‡ªìπ°“√µ√«® Õ∫§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ‚¥¬‰¥â¥”‡π‘π°“√µà“ßÊ µàÕ‰ªπ’È

- °“√√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ√—∫∫√‘°“√ ‰¥â¡’°“√√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ√—∫∫√‘°“√ ‡æ◊ËÕ

√—∫∑√“∫§«“¡µâÕß°“√·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√„π¥â“π∑√—æ¬“°√ “√ π‡∑» °“√∫√‘°“√  ∂“π∑’Ë·≈–

 ‘ËßÕ”π«¬§«“¡ –¥«° ÷́Ëß√«∫√«¡¢âÕ¡Ÿ≈®“°™àÕß∑“ßµà“ßÊ 6 ™àÕß∑“ß §◊Õ °≈àÕß√—∫§«“¡§‘¥‡ÀÁπ ·∫∫ ”√«®

§«“¡§‘¥‡ÀÁπÕÕπ‰≈πå §«“¡§‘¥‡ÀÁπ®“° OPAC §«“¡§‘¥‡ÀÁπ®“°∫√‘°“√Õâ“ßÕ‘ß‡ ¡◊Õπ¥â«¬ QuestionPoint

·≈–®“°‡«Á∫‰´µå ∂“∫—π«‘∑¬∫√‘°“√ ·≈– à«πª√–°—π§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬ ‚¥¬ ”π—°ß“πª√–°—π§ÿ≥¿“æ

µ—«™’È«—¥§ÿ≥¿“æ·≈–µ—«™’È«—¥§«“¡‡ ’Ë¬ß à«π°√–∫«π°“√À≈—° µ—«™’È«—¥¢Õß√–∫∫ß“π π—∫ πÿπ

µ—«™’È«—¥§ÿ≥¿“æ (KQI) µ—«™’È«—¥§«“¡‡ ’Ë¬ß (KRI) ®”π«π 6 ∞“π

10. √âÕ¬≈–°“√„Àâ∫√‘°“√ Online/

°“√∫√‘°“√∑—ÈßÀ¡¥

11. √âÕ¬≈–°“√„Àâ∫√‘°“√ Self-

Service/°“√∫√‘°“√∑—ÈßÀ¡¥

12. √âÕ¬≈–°“√„Àâ∫√‘°“√ One

Stop Service/°“√∫√‘°“√∑—ÈßÀ¡¥

13. ®”π«π§√—Èß ·≈–/À√◊Õ

 ™àÕß∑“ß ·≈–/À√◊Õ«‘∏’°“√„À¡à

„π°“√ ◊ËÕ “√„Àâ¢âÕ¡Ÿ≈·°àºŸâ√—∫

∫√‘°“√

14. √âÕ¬≈–°“√≈¥≈ß¢Õß°“√„™â

‡Õ° “√¢ÕßºŸâ√—∫∫√‘°“√

15. ®”π«π°‘®°√√¡∑’Ë¡’°“√„™â

‡Õ° “√¢ÕßºŸâ√—∫∫√‘°“√≈¥≈ß
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®–‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°™àÕß∑“ß¥—ß°≈à“«∑ÿ° —ª¥“Àå ·≈– àß„ÀâÀ—«Àπâ“ß“π∑’Ë‡°’Ë¬«¢âÕß ‡æ◊ËÕ™’È·®ß µÕ∫§”∂“¡

µÕ∫¢âÕ‡ πÕ·π–¢ÕßºŸâ√—∫∫√‘°“√ ¿“¬„π 5 «—π∑”°“√ ·≈–π”¢÷Èπª√–™“ —¡æ—π∏å„π°√–¥“πµÕ∫§”∂“¡¢Õß

 ∂“∫—πœ ·≈–‡«Á∫‰´µåª√–°—π§ÿ≥¿“æ À√◊Õ ∑“ßÕ’‡¡≈·≈â«·µà°√≥’ πÕ°®“°π—Èπ¬—ßµâÕß √ÿª§«“¡§‘¥‡ÀÁπ‡ªìπ

√“¬‡¥◊Õπ √“¬ªï ‡ πÕºŸâ∫√‘À“√¢Õß ∂“∫—πœ ‡æ◊ËÕ√—∫∑√“∫ ª√—∫ª√ÿß ·°â ‰¢ ªí≠À“µà“ßÊ µ“¡§«“¡‡À¡“– ¡

- °“√»÷°…“§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√  ”π—°ß“πª√–°—π§ÿ≥¿“æ‰¥â¡’°“√ ”√«®§«“¡

æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√‡ªìπª√–®”∑ÿ°ªï ‡æ◊ËÕ‡°Á∫¢âÕ¡Ÿ≈µ—«™’È«—¥∑’Ë‡ªìπ§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√ ‚¥¬‰¥â

∑”°“√«‘®—¬‡™‘ß ”√«®°—∫°≈ÿà¡µ—«Õ¬à“ß∑’Ë‡¢â“¡“„™â∫√‘°“√∑’Ë ∂“∫—π«‘∑¬∫√‘°“√∑—Èß§≥“®“√¬å π‘ ‘µ ·≈–∫ÿ§≈“°√

„Àâ§√Õ∫§≈ÿ¡§«“¡æ÷ßæÕ„®„π∫√‘°“√µà“ßÊ  ‘ËßÕ”π«¬§«“¡ –¥«° ·≈–¢âÕ‡ πÕ·π–µàÕ°“√„Àâ∫√‘°“√

- °“√»÷°…“§«“¡æ÷ßæÕ„®¢Õß∫ÿ§≈“°√ ∂“∫—π«‘∑¬∫√‘°“√µàÕ°“√∫√‘À“√®—¥°“√¿“¬„πÕß§å°√

°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ ·≈–°“√∫√‘À“√ ‘π∑√—æ¬å·≈–°“¬¿“æ ‡ªìπ°“√µ√«® Õ∫§«“¡æ÷ßæÕ„®¢Õß

∫ÿ§≈“°√ ∂“∫—π«‘∑¬∫√‘°“√∑’Ë¡’µàÕ°“√∫√‘À“√®—¥°“√¿“¬„π∑—Èß 3 ¥â“π¥—ß°≈à“« „π°“√ª√–°—π§ÿ≥¿“æπÕ°®“°

®–µâÕßµ√«® Õ∫§«“¡æÕ„®¢Õß≈Ÿ°§â“À√◊ÕºŸâ√—∫∫√‘°“√∑’Ë¡’µàÕ∫√‘°“√¢Õß ∂“∫—πœ ·≈â« §«“¡æ÷ßæÕ„®¢Õß

∫ÿ§§≈ºŸâ„Àâ∫√‘°“√°Á¡’ à«π ”§—≠„π°“√ √â“ß§ÿ≥¿“æ ‡æ√“–∫ÿ§≈“°√‡À≈à“π’È‡ªìπøíπ‡øóÕß ”§—≠„π°“√ √â“ßß“π

∫√‘°“√ À“°∫ÿ§≈“°√ºŸâ„Àâ∫√‘°“√∑”ß“π¥â«¬§«“¡ ÿ¢ ∑”ß“π¥â«¬§«“¡‡µÁ¡„® °Á¬àÕ¡®–‡°‘¥§ÿ≥¿“æ¢Õß°“√∫√‘°“√

 ”π—°ß“πª√–°—π§ÿ≥¿“æ ®÷ß‰¥â∑”°“√‡°Á∫¢âÕ¡Ÿ≈„π à«ππ’È ‚¥¬„™â°“√·∫∫ Õ∫∂“¡„π°“√‡°Á∫¢âÕ¡Ÿ≈°—∫∫ÿ§≈“°√

¢Õß ∂“∫—πœ

1.3 °“√¥”‡π‘π°“√°—∫¢âÕ¡Ÿ≈µ—«™’È«—¥ À≈—ß®“°∑’Ë¡’°“√‡°Á∫¢âÕ¡Ÿ≈µ—«™’È«—¥·≈â« ®–¡’°“√ √ÿª·≈–π”

¢âÕ¡Ÿ≈µà“ßÊ ‡À≈à“π—Èπ¡“æ‘®“√≥“‡ª√’¬∫‡∑’¬∫°—∫‡ªÑ“À¡“¬ «à“‡ªìπ‰ªµ“¡∑’Ë°”Àπ¥‰«âÀ√◊Õ‰¡à À“°µË”°«à“°Áπ”

¡“«‘‡§√“–ÀåÀ“ “‡Àµÿ ‡æ◊ËÕ∑”°“√·°â ‰¢ª√—∫ª√ÿßµàÕ‰ª À“°¢âÕ¡Ÿ≈∑’Ë‰¥â Ÿß°«à“µ—«™’È«—¥°Á¡‘„™à‡ªìπ ‘Ëß∑’Ë “¡“√∂µÕ∫

§”∂“¡„π‡√◊ËÕß¢Õß§ÿ≥¿“æ‰¥â‡ ¡Õ‰ª ·µà°ÁµâÕßπ”°≈—∫¡“æ‘®“√≥“«à“‡ªìπ°“√°”Àπ¥‡ªÑ“À¡“¬„ÀâµË”‡°‘π°«à“∑’Ë

§«√®–‡ªìπÀ√◊Õ‰¡à ®π‰¡àÕ“®®–„™âµ—«™’È«—¥‡À≈à“π—Èπ¡“∫√‘À“√®—¥°“√„π‡√◊ËÕß¢Õß§ÿ≥¿“æ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

2. °“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π

°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π‡ªìπ‡§√◊ËÕß¡◊ÕÕ¬à“ßÀπ÷Ëß„π°“√¥”√ß√—°…“√–∫∫§ÿ≥¿“æ ÷́Ëß§≥–

°√√¡°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π ‰¥â¥”‡π‘π°“√µ√«® Õ∫§ÿ≥¿“æ¿“¬„π‚¥¬„™â√Ÿª·∫∫¢Õß Self Audit

§◊Õ‡ªìπ°“√·µàßµ—Èß∫ÿ§≈“°√„π ∂“∫—πœ ∑’Ë¡’§ÿ≥ ¡∫—µ‘‡À¡“– ¡µ“¡¢âÕ°”Àπ¥‡ªìπºŸâµ√«® Õ∫ Õ¬à“ßπâÕ¬ªï≈–

1 §√—Èß ‚¥¬µâÕß°”Àπ¥·ºπ°“√µ√«®„π·µà≈–ªï«à“®–µ√«®§ÿ≥¿“æ„π‡ “ À√◊Õ∞“π„¥¢Õß ∂“∫—πœ ·≈–·µà≈–

§√—ÈßµâÕß¡’°“√µ√«® Õ∫ª√–‡¥Áπ∑’Ë¬—ß‰¡à‰¥â√—∫°“√·°â ‰¢ ª√—∫ª√ÿß®“°°“√µ√«® Õ∫§√—Èß°àÕπÊ º≈°“√µ√«® Õ∫

®–π”‡ πÕµàÕºŸâ∫√‘À“√ ‡æ◊ËÕπ”¡“‡ªìπ·π«∑“ß„π°“√ª√—∫ª√ÿß°“√¥”‡π‘πß“π¢Õß ∂“∫—πœ µàÕ‰ª

3. °“√µ√«® Õ∫·≈–ª√–‡¡‘πº≈°‘®°√√¡ 5   ·≈–®—¥°‘®°√√¡ Big Cleaning Day

‡π◊ËÕß®“°‰¥â¡’°“√ºπ«°°‘®°√√¡ 5   ¡“‰«â‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫§ÿ≥¿“æ ‡æ√“– 5   §◊Õ√“°∞“π

∑’Ë ”§—≠„π°“√ √â“ß§ÿ≥¿“æ°“√∑”ß“π §≥–°√√¡°“√µ√«® Õ∫·≈–ª√–‡¡‘πº≈°‘®°√√¡ 5   ®÷ß¡’Àπâ“∑’Ë

µ√«®µ‘¥µ“¡§«“¡°â“«Àπâ“°“√¥”‡π‘π°‘®°√√¡ 5   ¢Õß ∂“∫—πœ ·≈–®—¥°‘®°√√¡ Big Cleaning Day ‡æ◊ËÕ

°√–µÿâπ„π∫ÿ§≈“°√‡ÀÁπ§«“¡ ”§—≠¢Õß°“√∑” 5   ‡ªìπ°“√‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√‰¥â¡’‚Õ°“  – “ß ∑”§«“¡

 –Õ“¥ ‘Ëß¢Õß‡§√◊ËÕß„™â  ∂“π∑’Ë∑”ß“π
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4. °“√®—¥Õ∫√¡·≈–°“√∫√√¬“¬∑“ß«‘™“°“√

πÕ°®“°®–°”Àπ¥„Àâ¡’°‘®°√√¡µà“ßÊ ‡æ◊ËÕª≈Ÿ°Ωíß √—°…“√–∫∫§ÿ≥¿“æ„Àâ‡°‘¥°—∫∫ÿ§≈“°√ ‡æ◊ËÕ àß

º≈µàÕ§ÿ≥¿“æß“π∫√‘°“√¢Õß ∂“∫—πœ ·≈â« „πÕ’°¥â“πÀπ÷Ëß°“√„Àâ§«“¡√Ÿâ„π‡√◊ËÕß¢Õß°“√ª√–°—π§ÿ≥¿“æÀ√◊Õ

‡√◊ËÕß∑’Ë‡°’Ë¬«¢âÕß°Á‡ªìπ ‘Ëß®”‡ªìπ ‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡§«“¡√Ÿâ„Àâ∫ÿ§≈“°√π”‰ª„™â°—∫°“√ªØ‘∫—µ‘ß“π ÷́Ëß°“√®—¥Õ∫√¡

·≈–®—¥∫√√¬“¬∑“ß«‘™“°“√π’È ®–∂Ÿ°∫√√®ÿ‰«â„π·ºπ¢Õß§≥–°√√¡°“√¥”‡π‘πß“πª√–°—π§ÿ≥¿“æ‡ªìπª√–®”

∑ÿ°ªï

5. °“√»÷°…“¥Ÿß“π

°“√»÷°…“¥Ÿß“π‡ªìπÕ’°°‘®°√√¡Àπ÷Ëß∑’Ë ∂“∫—πœ ‰¥â®—¥„Àâ°—∫∫ÿ§≈“°√ ‡æ◊ËÕ‡ªìπ°“√°√–µÿâπ„Àâ‡°‘¥

°“√»÷°…“‡ª√’¬∫‡∑’¬∫„π¥â“π§ÿ≥¿“æ°—∫Àπà«¬ß“πÕ◊ËπÊ ∑’Ë¡’≈—°…≥–„°≈â‡§’¬ß°—π À√◊Õ‡ªìπÀπà«¬ß“π∑’Ë¡’

ª√– ‘∑∏‘¿“æ„π°“√∫√‘À“√®—¥°“√®π‰¥â√—∫°“√¬Õ¡√—∫„π¥â“πµà“ßÊ ‚¥¬¡ÿàßÀ«—ß∑’Ë®–„Àâ∫ÿ§≈“°√¢Õß ∂“∫—πœ ‰¥â

¡’‚Õ°“ ·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ π” ‘Ëß∑’Ë‰¥â√—∫®“°°“√»÷°…“¥Ÿß“π¡“ª√—∫„™â„Àâ‡°‘¥ª√–‚¬™πåµàÕ°“√∑”ß“π „π¢≥–

‡¥’¬«°—π°Á„Àâ‡°‘¥§«“¡¿“§¿Ÿ¡‘„®„π ‘Ëß∑’Ë ∂“∫—πœ ¥”‡π‘πß“πÕ¬Ÿà·≈â«‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

·¡â«à“ ∂“∫—π«‘∑¬∫√‘°“√®–‰¥â¥”‡π‘π°“√µà“ßÊ Õ¬à“ß‡ªìπ√Ÿª∏√√¡µ“¡√–∫∫ª√–°—π§ÿ≥¿“æµ—Èß·µà

ªï æ.». 2544 À“°·µà„πÕ¥’µ∑’Ëºà“π¡“π—∫·µà‡√‘Ë¡°àÕµ—Èß ∂“∫—π‡¡◊ËÕ 30 ªï°àÕπ °“√∫√‘°“√¢Õß ∂“∫—πœ ‡ªìπ°“√

„Àâ∫√‘°“√∑’Ë§«∫§Ÿà°—∫§ÿ≥¿“æ¡“‚¥¬µ≈Õ¥ °“√‡ª≈’Ë¬πºà“π®“°√ÿàπÀπ÷Ëß‰ª¬—ßÕ’°√ÿàπÀπ÷Ëß‰¥â¡’°“√∂à“¬∑Õ¥‡√◊ËÕß

¢Õß§ÿ≥¿“æÕ¬Ÿà‡ ¡Õ ·¡â®–¡‘‰¥â‡ªìπ√Ÿª∏√√¡Õ¬à“ß‡™àπ„πªí®®ÿ∫—π √“°∞“π ”§—≠¢Õß§«“¡ ”‡√Á®„π‡√◊ËÕß¢Õß

√–∫∫ª√–°—π§ÿ≥¿“æÕ¬Ÿà∑’Ë§πÀ√◊Õ∫ÿ§≈“°√¢Õß ∂“∫—πœ ∂÷ß·¡â®–π”‡§√◊ËÕß¡◊Õµà“ßÊ ¡“„™â‡æ◊ËÕ √â“ß√–∫∫§ÿ≥¿“æ

À“°‰¡à‰¥â √â“ß„Àâ∫ÿ§≈“°√‡°‘¥®‘µ ”π÷° À√◊Õ‡°‘¥∑—»π§µ‘∑’Ë¥’µàÕ°“√ª√–°—π§ÿ≥¿“æ °Á¬“°∑’Ë®–ª√– ∫§«“¡ ”‡√Á®

∫√‘°“√§ÿ≥¿“æ¢Õß ∂“∫—π«‘∑¬∫√‘°“√®–¬—Ëß¬◊πÕ¬Ÿà‰¥âÕ¬à“ßµàÕ‡π◊ËÕß µâÕß§«∫§Ÿà‰ª°—∫∫ÿ§≈“°√∑’Ë¡’ª√– ‘∑∏‘¿“æ

·≈–‡ªïò¬¡‰ª¥â«¬§ÿ≥¿“æ‡™àπ°—π
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Abstract

The article deals with the resource management system of the Center of Academic Resources

(CAR) under the responsibility of the Secretary Office (SO) in response to the development of

library automated system and the connection of university faculty/institute libraries through the

advanced ICT and computer network. The historical background of the resource management

system utilized by CAR was recounted, starting from the Resource Center Management System or

RCM to INFOMA, Smart card, and electronic file system like the LotusNotes which is still being

used presently. The article delves further into another great leap forward in the finance and

procurement function of SO, focusing on its nomination in 1997 to be the pilot agency in the

university for implementing the Finance Application Software or CU-Finance for financing, procurement

and budgeting system. The re-engineering of the resource management system was taken place

once again when the Strategic Performance Based Budgeting or SPBB and the Unified ERP were

adopted in 2006. This also includes the CU-HR for personnel administration management, and

Document Tracking System or DTS for handling the electronic document management system.
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¬°‡§√◊ËÕß√–∫∫°“√®—¥°“√∑√—æ¬“°√

°â“«·√°¢Õß°“√‡ª≈’Ë¬π·ª≈ß

‡¡◊ËÕª√–¡“≥ªï æ.». 2526  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‚¥¬ºŸâ™à«¬»“ µ√“®“√¬å¢π‘…∞

µ—≥±«‘√—µπå ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√„π¢≥–π—Èπ ‰¥âπ”‚ª√·°√¡ Mini-micro CDS/ISIS ´÷Ëß‡ªìπ

‚ª√·°√¡§Õ¡æ‘«‡µÕ√å ∑’Ëæ—≤π“¢÷Èπ‚¥¬Õß§å°“√¬Ÿ‡π ‚° ¡“„™â √â“ß∞“π¢âÕ¡Ÿ≈√“¬°“√∫√√≥“πÿ°√¡¢ÕßÀπ—ß ◊Õ

¿“…“Õ—ß°ƒ… ‡π◊ËÕß®“°æ‘®“√≥“‡ÀÁπ«à“‚ª√·°√¡¥—ß°≈à“«‡ªìπ‚ª√·°√¡∑’Ë„™â®—¥°“√√–∫∫∞“π¢âÕ¡Ÿ≈ª√–‡¿∑µ—«

Õ—°…√∑’Ë¡’ª√– ‘∑∏‘¿“æ Ÿß¡“° ‡æ√“–¡’≈—°…≥–∑’Ë ‚ª√·°√¡§Õ¡æ‘«‡µÕ√å à«π„À≠à„π¢≥–π—Èπ‰¡à¡’ §◊Õ ‡ªìπ

‚ª√·°√¡∑’Ë “¡“√∂ √â“ß∞“π¢âÕ¡Ÿ≈‰¥â ‰¡à®”°—¥®”π«π¢âÕ¡Ÿ≈ ·≈–„π·µà≈–∞“π¢âÕ¡Ÿ≈°Á‰¡à®”‡ªìπ®–µâÕß¡’ à«π

ª√–°Õ∫À√◊Õ‚§√ß √â“ß¢Õß¢âÕ¡Ÿ≈∑’Ë‡À¡◊Õπ°—π‡≈¬°Á‰¥â ∑”„Àâ “¡“√∂π”¡“„™â ”À√—∫√–∫∫∞“π¢âÕ¡Ÿ≈¢ÕßÀâÕß ¡ÿ¥

·≈–»Ÿπ¬å “√ π‡∑»À√◊Õ∞“π¢âÕ¡Ÿ≈∫ÿ§≈“°√µ≈Õ¥®πß“π “√∫√√≥‰¥â µàÕ¡“„πªï æ.». 2531 ‰¥â¡’°“√æ—≤π“

‚ª√·°√¡¥—ß°≈à“«„Àâ„™â°—∫¢âÕ¡Ÿ≈¿“…“‰∑¬‰¥â  ”π—°ß“π‡≈¢“πÿ°“√  ∂“∫—π«‘∑¬∫√‘°“√ ®÷ß‰¥â √â“ß∞“π¢âÕ¡Ÿ≈

∫ÿ§≈“°√¢÷Èπ ·¡â‡ªìπ‡æ’¬ß∞“π¢âÕ¡Ÿ≈¥â“πª√–«—µ‘∫ÿ§≈“°√ ·µà°Á∂◊Õ‰¥â«à“ ¡’°“√√«∫√«¡¢âÕ¡Ÿ≈∫ÿ§≈“°√ ∂“∫—π

«‘∑¬∫√‘°“√ „π√ŸªÕ‘‡≈Á°∑√Õπ‘° å‡ªìπ§√—Èß·√° ·≈–‰¥âπ”‰ª„™â‡æ◊ËÕ°“√∫√‘À“√®—¥°“√∑√—æ¬“°√∫ÿ§§≈ ‰¥â„π√–¥—∫Àπ÷Ëß

µàÕ¡“„πªïß∫ª√–¡“≥ 2530 √Õß»“ µ√“®“√¬å ¥√.ª√–®—°…å æÿà¡«‘‡»… ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√

„π¢≥–π—Èπ ·≈–∑’¡ºŸâ∫√‘À“√ ´÷Ëßª√–°Õ∫¥â«¬ ºŸâ™à«¬»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ (µ”·Àπàß∑“ß

«‘™“°“√„π¢≥–π—Èπ) Õ“®“√¬å ¥√.¬√√¬ß ‡µÁßÕ”π«¬ ·≈–Õ“®“√¬å®“√ÿ¡“µ√ ªîòπ∑Õß √ÕßºŸâÕ”π«¬°“√ ∂“∫—π

«‘∑¬∫√‘°“√ ‰¥â√‘‡√‘Ë¡‚§√ß°“√‡§√◊Õ¢à“¬ “√ π‡∑»ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (Chulalongkorn

University Library Information Network : Chulalinet) ¢÷Èπ ‚¥¬¡’‡ªÑ“À¡“¬À≈—° §◊Õ °“√∑”„ÀâÀâÕß ¡ÿ¥∑ÿ°

·Ààß„π®ÿÃ“œ‡ªìπÀâÕß ¡ÿ¥Õ‘‡≈Á°∑√Õπ‘° å∑’Ë‡™◊ËÕ¡µàÕ°—π·≈–°—π‰¥â ‡æ◊ËÕ„Àâπ‘ ‘µ Õ“®“√¬å π—°«‘™“°“√  “¡“√∂

‡¢â“∂÷ß “√ π‡∑»ÀâÕß ¡ÿ¥„π®ÿÃ“œ ‰¥â‚¥¬‰¡à®”°—¥‡«≈“ ·≈– ∂“π∑’Ë ·≈–‰¥â√—∫ß∫ª√–¡“≥‡ß‘π√“¬‰¥â„π

 ÿ¿—∑√’¬“ ®‘µ√°√1

1‡≈¢“πÿ°“√ ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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 à«π¢Õß¡À“«‘∑¬“≈—¬  π—∫ πÿπ°“√¥”‡π‘πß“πµ—Èß·µàªïß∫ª√–¡“≥ 2531 ‡ªìπµâπ¡“ ‚¥¬°”Àπ¥‡ªÑ“À¡“¬

°“√»÷°…“·≈–æ—≤π“√–∫∫‡§√◊Õ¢à“¬ “√ π‡∑»ÀâÕß ¡ÿ¥„π®ÿÃ“œ ‰«â 3 ª√–°“√ §◊Õ

1. æ—≤π“ÀâÕß ¡ÿ¥∑ÿ°·Ààß„π¡À“«‘∑¬“≈—¬„Àâ‡ªìπÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘

2. ‡™◊ËÕ¡‚¬ßÀâÕß ¡ÿ¥∑ÿ°·Ààß„π¡À“«‘∑¬“≈—¬‡¢â“¥â«¬°—π ¥â«¬√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å ·≈–

‡∑§‚π‚≈¬’ ◊ËÕ “√ ¡—¬„À¡à

3. æ—≤π“√–∫∫∫√‘À“√Õß§å°√‡ªìπ√–∫∫Õ—µ‚π¡—µ‘  Õ¥ª√– “π°—∫√–∫∫ÀâÕß ¡ÿ¥‡æ◊ËÕ„Àâ°“√¥”‡π‘π

ß“πÀâÕß ¡ÿ¥Õ¬Ÿà„π¢Õ∫‡¢µ§«“¡∂Ÿ°µâÕß¢Õß√–‡∫’¬∫√“™°“√

·≈–‡æ◊ËÕ„Àâ‡ªÑ“À¡“¬¢âÕ 3 ∫√√≈ÿ ¡À“«‘∑¬“≈—¬®÷ß°”Àπ¥„Àâ ”π—°ß“π‡≈¢“πÿ°“√  ∂“∫—π«‘∑¬∫√‘°“√

‡ªìπ°≈ÿà¡µ—«Õ¬à“ß„π°“√»÷°…“ ÕÕ°·∫∫ ·≈–æ—≤π“√–∫∫ß“π ‚¥¬¡’π“ß ß«π»√’ ‡°àß°‘®‚°»≈ ‡≈¢“πÿ°“√ ∂“∫—π

«‘∑¬∫√‘°“√„π¢≥–π—Èπ‡ªìπºŸâ√—∫º‘¥™Õ∫ ·≈–‡ªìπºŸâµ—Èß™◊ËÕ√–∫∫ß“π¥—ß°≈à“««à“ ç√–∫∫∫√‘À“√«‘∑¬∫√‘°“√é (Resource

Center Management System) À√◊Õ √–∫∫ RCM

√–∫∫ RCM ∑”Àπâ“∑’Ë 2  à«π §◊Õ

1.  à«π‡™◊ËÕ¡‚¬ß°—∫‚ª√·°√¡ÀâÕß ¡ÿ¥ 2 √–∫∫ §◊Õ √–∫∫ß“π®à“¬-√—∫ ∑’Ë‡°’Ë¬«¢âÕß°—∫¢âÕ¡Ÿ≈ ¡“™‘°

¢âÕ¡Ÿ≈°“√√—∫‡ß‘πµà“ßÊ ‡™àπ §à“ ¡“™‘° §à“ª√—∫ ·≈–§à“∫√‘°“√Õ◊ËπÊ ∑’Ë‡√’¬°‡°Á∫ºà“π√–∫∫‚ª√·°√¡ÀâÕß ¡ÿ¥

·≈–√–∫∫ß“πæ—≤π“·≈–®—¥À“∑√—æ¬“°√ “√ π‡∑» ∑’Ë‡°’Ë¬«¢âÕß°—∫¢âÕ¡Ÿ≈√â“π§â“ (Vendor) ¢âÕ¡Ÿ≈°“√ —Ëß ◊́ÈÕ

(Order Record) ∑’Ë∫—π∑÷°√Õ‰«â °àÕπ°“√æ‘¡æå„∫ —Ëß ¡“¬—ß√–∫∫®—¥´◊ÈÕ·≈–√–∫∫‡∫‘°®à“¬ ÷́Ëß‡ªìπ√–∫∫∑’ËÕ¬Ÿà„π

 à«π π—∫ πÿπ°“√∫√‘À“√·≈–°“√®—¥°“√°“√‡ß‘π¿“¬„πÕß§å°√ ‡æ◊ËÕ„Àâ°√–∫«π°“√®—¥´◊ÈÕ∑√—æ¬“°√ “√ π‡∑»

·≈–°“√‡∫‘°®à“¬‡ß‘π∂Ÿ°µâÕßµ“¡√–‡∫’¬∫ ”π—°π“¬°√—∞¡πµ√’«à“¥â«¬°“√æ— ¥ÿœ

2.  à«π π—∫ πÿπ°“√∫√‘À“√·≈–°“√®—¥°“√°“√‡ß‘π¿“¬„πÕß§å°√ ª√–°Õ∫¥â«¬√–∫∫ß“πÀ≈—° ¥—ßπ’È

2.1 √–∫∫ß∫ª√–¡“≥ ¢Õ∫‡¢µ¢Õß√–∫∫§√Õ∫§≈ÿ¡°√–∫«π°“√µ—Èßß∫ª√–¡“≥ °“√§«∫§ÿ¡°“√

„™â‡ß‘πß∫ª√–¡“≥µ“¡À¡«¥√“¬®à“¬·≈–·À≈àß‡ß‘π °“√‚ÕπÀ¡«¥√“¬®à“¬ °“√‡∫‘°§à“„™â®à“¬§â“ß‡∫‘°¢â“¡

ªïß∫ª√–¡“≥ °“√°—π‡ß‘π‡∫‘°‡À≈◊ËÕ¡ªï ·≈–°“√ªî¥ß∫ª√–¡“≥ ‘Èπªï

2.2 √–∫∫®—¥´◊ÈÕ ÕÕ°·∫∫„Àâ “¡“√∂®—¥∑”‡Õ° “√·≈–§«∫§ÿ¡°√–∫«π°“√®—¥´◊ÈÕ«— ¥ÿ §√ÿ¿—≥±å

·≈–∑√—æ¬“°√ “√ π‡∑» ®“°ºŸâ¢“¬¿“¬„πª√–‡∑»·≈–µà“ßª√–‡∑» ∑—Èß°“√ ◊́ÈÕ¥â«¬‡ß‘π ¥·≈–‡ß‘π‡™◊ËÕ µ“¡

¢—ÈπµÕπ∑’Ë°”Àπ¥‰«â„π√–‡∫’¬∫ ”π—°π“¬°√—∞¡πµ√’«à“¥â«¬°“√æ— ¥ÿœ ‚¥¬¡’°“√∫—π∑÷°¢âÕ¡Ÿ≈‡¢â“√–∫∫§√—Èß·√°

‡æ’¬ß§√—Èß‡¥’¬« ¢âÕ¡Ÿ≈∑’Ë∫—π∑÷°„π√–∫∫®—¥´◊ÈÕ®– àßµàÕ‰ª¬—ß√–∫∫‡∫‘°®à“¬ √–∫∫∫—≠™’‡®â“Àπ’È √–∫∫ß∫ª√–¡“≥

·≈–√–∫∫∫—≠™’·¬°ª√–‡¿∑‚¥¬Õ—µ‚π¡—µ‘

2.3 √–∫∫‡∫‘°®à“¬ ®–√—∫¢âÕ¡Ÿ≈®“°√–∫∫®—¥´◊ÈÕ ·≈–√–∫∫Õ◊ËπÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®à“¬‡ß‘π ‡æ◊ËÕ

π”¡“®—¥∑”Æ’°“·≈–ÕÕ°‡™Á§ √«¡∑—Èß§”π«≥°“√À—°¿“…’ ·≈–‡ß‘πª√–°—π —ß§¡

2.4 √–∫∫∫√‘À“√æ— ¥ÿ ®–∑”Àπâ“∑’Ë§«∫§ÿ¡°“√√—∫·≈–°“√‡∫‘°„™â «— ¥ÿ ·≈–§√ÿ¿—≥±å¢Õß

Àπà«¬ß“πµà“ßÊ „πÕß§å°√ ®—¥∑”·øÑ¡∑–‡∫’¬πæ— ¥ÿ ·≈–ª√–«—µ‘°“√ à́Õ¡∫”√ÿß

2.5 √–∫∫∫—≠™’·¬°ª√–‡¿∑ ®–‡ªìπ√–∫∫∑’Ë¡’°“√∫—π∑÷°∫—≠™’ 2 ‡°≥±å §◊Õ∫—π∑÷°µ“¡À≈—°‡ß‘π ¥

(µ“¡√–∫∫∫—≠™’√“™°“√) ·≈–µ“¡‡°≥±å§ß§â“ß (µ“¡√–∫∫∫—≠™’∏ÿ√°‘®) ‡æ◊ËÕª√–‚¬™πå„π°“√µ√«® Õ∫µ“¡

√–‡∫’¬∫°√–∑√«ß°“√§≈—ß·≈–‡æ◊ËÕ°“√µ√«® Õ∫ ¿“æ§≈àÕß¢ÕßÕß§å°√

2.6 √–∫∫√“¬‰¥â·≈–√“¬√—∫ ÕÕ°·∫∫„Àâ “¡“√∂®—¥∑”À≈—°∞“π°“√√—∫·≈–°“√π” àß‡ß‘π §«∫§ÿ¡

·≈–µ‘¥µ“¡°√–∫«π°“√º≈‘µ · ¥ß√“¬°“√µâπ∑ÿπ·≈–√“¬‰¥â¢Õß°“√º≈‘µ ◊ËÕ°“√»÷°…“¢Õß»Ÿπ¬å‚ µ∑—»π»÷°…“
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®—¥∑”∫—≠™’≈Ÿ°Àπ’È ·≈–¢∫«π°“√µ‘¥µ“¡Àπ’È§â“ß™”√–

2.7 √–∫∫‡ß‘π¬◊¡√Õß®à“¬ ‡ªìπ√–∫∫∑’Ë„™â„π°“√∫—π∑÷°√“¬°“√ °“√¬◊¡·≈–°“√√—∫§◊π‡ß‘π¬◊¡√Õß®à“¬

®—¥∑”∑–‡∫’¬π§ÿ¡≈Ÿ°Àπ’È‡ß‘π¬◊¡ ·≈–√“¬ß“π ∂“π¿“æ‡ß‘π¬◊¡√Õß®à“¬„πÕß§å°√

2.8 √–∫∫∫—≠™’≈Ÿ°Àπ’È ‡ªìπ√–∫∫∑’Ë· ¥ß ∂“π¿“æ°“√§â“ß™”√–‡ß‘π ®—¥∑”√–∫∫‡µ◊Õπ°“√™”√–Àπ’È

·≈–µ‘¥µ“¡∑«ß∂“¡

2.9 √–∫∫‡®â“Àπ’È°“√§â“ ‡ªìπ√–∫∫∑’Ë —¡æ—π∏å°—∫√–∫∫®—¥ ◊́ÈÕ ·≈–√–∫∫‡∫‘°®à“¬ “¡“√∂· ¥ß

 ∂“π¿“æ°“√™”√–Àπ’È‡®â“Àπ’È µ‘¥µ“¡ ·≈– Õ∫∂“¡°“√™”√–Àπ’È‡®â“Àπ’È√“¬µ—« ‡ªìπµâπ

°“√æ—≤π“√–∫∫ RCM µ“¡·π«∑“ß¥—ß°≈à“« ‰¡à “¡“√∂∫√√≈ÿµ“¡‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â ‰¥â ∑—Èßπ’ÈÕ“®

‡π◊ËÕß®“°µ‘¥ªí≠À“„π¢—ÈπµÕπ°“√ª√—∫‡¢â“ Ÿà√–∫∫ (Implement) „π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫√–‡∫’¬∫ªØ‘∫—µ‘¢Õß∑“ß

√“™°“√„π¢≥–π—Èπ ·µàÕ¬à“ß‰√°Áµ“¡µâÕß∂◊Õ«à“ºŸâ«“ß·ºπ ºŸâÕÕ°·∫∫ ·≈–ºŸâ√à«¡æ—≤π“√–∫∫ ‡ªìπºŸâ∑’Ë¡’«‘ —¬∑—»πå

¡’§«“¡§‘¥∑’Ë°â“«Àπâ“·≈–¡Õß°“√≥å‰°≈ ‡æ√“–ªí®®ÿ∫—π§«“¡Ωíπ¢Õß∑à“π‡À≈à“π—Èπ‡ªìπ®√‘ß·≈â« ‚¥¬¡’ºŸâ∫√‘À“√

 ∂“∫—π«‘∑¬∫√‘°“√∑à“πÀπ÷Ëß‡ªìπºŸâ “πΩíπ„Àâ‡ªìπ®√‘ß ÷́ËßºŸâ‡¢’¬π®–‰¥âπ”‡ πÕ„Àâ∑√“∫µàÕ‰ª

°â“«µàÕ‰ª°—∫°“√‡ª≈’Ë¬π·ª≈ß·∫∫°â“«°√–‚¥¥

§«“¡µàÕ‡π◊ËÕß∂◊Õ«à“‡ªìπ à«π ”§—≠¢ÕßÕß§å°√ ‰¡à«à“®–‡ªìπÕß§å°√„À≠à√–¥—∫ª√–‡∑»À√◊ÕÕß§å°√‡≈Á°

√–¥—∫¡À“«‘∑¬“≈—¬ À“°¢“¥§«“¡µàÕ‡π◊ËÕß®–∑”„Àâß“π∑’Ë°”≈—ß¥”‡π‘π‰ª‰¥â¥â«¬¥’µâÕßÀ¬ÿ¥™–ß—°≈ß ·µà à«π„À≠à

·≈â«„πÀ≈“¬Ê Õß§å°√ ‡¡◊ËÕ¡’°“√‡ª≈’Ë¬πºŸâ∫√‘À“√ °Á¡—°®–¡’°“√§‘¥„À¡à∑”„À¡à ‡æ◊ËÕ„Àâ ‰¥â¡’°“√®“√÷°‰«â„πÀπâ“

ª√–«—µ‘»“ µ√å«à“‰¥â∑”Õ–‰√Ê ‰ª∫â“ß·≈â«π–  ”‡√Á®À√◊Õ‰¡à Õ“®‰¡à¡’°“√°≈à“«∂÷ß ·≈–¡—°®–‡ªìπ«ß®√Õ¬à“ßπ’È

‰ª‡√◊ËÕ¬Ê „πÀ≈“¬Ê Õß§å°√ ·µà ”À√—∫ ∂“∫—π«‘∑¬∫√‘°“√ µâÕß∂◊Õ«à“‡ªìπ‚™§¥’ ‡æ√“–„πªï æ.». 2538 À≈—ß

®“°∑’Ë√Õß»“ µ√“®“√¬å ¥√.ª√–®—°…å æÿà¡«‘‡»… ¥”√ßµ”·ÀπàßºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ §√∫«“√–‡ªìπ ¡—¬∑’Ë

2 ºŸâ™à«¬»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ (µ”·Àπàß∑“ß«‘™“°“√„π¢≥–π—Èπ) ‰¥â√—∫·µàßµ—Èß„Àâ¥”√ß

µ”·ÀπàßºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ ‚¥¬¡’ Õ“®“√¬å ¥√.¬√√¬ß ‡µÁßÕ”π«¬ ·≈– Õ“®“√¬å®“√ÿ¡“µ√ ªîòπ∑Õß

¥”√ßµ”·Àπàß√ÕßºŸâÕ”π«¬°“√ ·≈–√ÕßºŸâÕ”π«¬°“√ΩÉ“¬«‘™“°“√ µ“¡≈”¥—∫ „π«“√–¢ÕßºŸâ∫√‘À“√™ÿ¥π’È

ºŸâ‡¢’¬π¡’§«“¡√Ÿâ ÷°«à“ ∑ÿ°µ“√“ßπ‘È«¢ÕßÕß§å°√ ‰¡à¡’ à«π„¥‡≈¬∑’Ë‰¡à‰¥â√—∫°“√æ—≤π“ ª√—∫ª√ÿß ·≈–‡ª≈’Ë¬π·ª≈ß

ß“πÀ≈—°¢ÕßÕß§å°√§ß¥”‡π‘πµàÕ‰ªæ√âÕ¡°—∫æ—≤π“·≈–ª√—∫ª√ÿß„Àâ¥’¬‘Ëß¢÷Èπ∑—Èßπ’È‡æ◊ËÕ§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√

‡ªìπ ”§—≠  à«πß“π π—∫ πÿπ´÷ËßÕ¬Ÿà„π§«“¡√—∫º‘¥™Õ∫¢Õß ”π—°ß“π‡≈¢“πÿ°“√  ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â√—∫°“√

‡ª≈’Ë¬π·ª≈ß‰ªÕ¬à“ß¡“°

‡√‘Ë¡µ—Èß·µàªï æ.». 2539 ‰¥â¡’°“√æ—≤π“ß“π “√∫√√≥‡¢â“ Ÿà√–∫∫ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å‚¥¬„™â

‚ª√·°√¡ ”‡√Á®√Ÿª INFOMA ‚¥¬¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ

1. ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ¢Õßß“π “√∫√√≥·≈–ß“π®—¥‡°Á∫‡Õ° “√

2. ‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—µ‘ß“π·≈–µ‘¥µ“¡ß“π‡æ◊ËÕµÕ∫ πÕß∑—ÈßºŸâ∫√‘À“√·≈–ºŸâªØ‘∫—µ‘µ“¡

 “¬ß“π

3. ‡æ◊ËÕ≈¥§à“„™â®à“¬·≈–ª√–À¬—¥‡«≈“

ß“π “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° åπ’È  ∂“∫—π«‘∑¬∫√‘°“√ ‚¥¬ ”π—°ß“π‡≈¢“πÿ°“√ ‰¥âπ”¡“„™â°—∫ΩÉ“¬/

»Ÿπ¬å µà“ßÊ ¿“¬„πÕß§å°√ Õ¬à“ß‡µÁ¡√Ÿª·∫∫ §◊Õµ—Èß·µà°“√≈ß∑–‡∫’¬π√—∫- àßÀπ—ß ◊Õ °“√∫—π∑÷°°“√∑”ß“πÀ√◊Õ
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°“√ —Ëß°“√ °“√·°â ‰¢√“¬≈–‡Õ’¬¥¢Õß‡Õ° “√∑’Ë‰¥â®“°°“√∫—π∑÷°≈ß√—∫- àß‡Õ° “√ °“√µ’°≈—∫‡Õ° “√ °“√¢Õ

‡≈¢∑–‡∫’¬πÀπ—ß ◊Õ àßÕÕ° °“√µ‘¥µ“¡ß“π·≈–°“√ ◊∫§âπ ·≈–°“√®—¥‡°Á∫‡Õ° “√ µ≈Õ¥®π°“√æ‘¡æå√“¬ß“π

°√–∫«πß“π¥—ß°≈à“«®– ”‡√Á®‰¡à‰¥âÀ“°‰¡à‰¥â√—∫°“√ π—∫ πÿπ„ÀâºŸâ „™â√–∫∫œ ‰¥â√—∫§«“¡√Ÿâ ·≈–¡’

Õÿª°√≥å„π°“√∑”ß“π „π¢≥–∑’Ë∞“π–∑“ß°“√‡ß‘π¢Õß ∂“∫—π«‘∑¬∫√‘°“√‰¡àÕ”π«¬ ·µà¥â«¬§«“¡µ—Èß„®¢Õß∑—Èß

ºŸâ∫√‘À“√ ∫«°°—∫§«“¡æ√âÕ¡·≈–§«“¡µ—Èß„®¢ÕßºŸâªØ‘∫—µ‘∑—Èß®“° ”π—°ß“π‡≈¢“πÿ°“√ ·≈–®“°ΩÉ“¬/»Ÿπ¬å

ºŸâ∫√‘À“√®÷ß‰¥â· ¥ß∫∑∫“∑¢ÕßºŸâπ”„π°“√‡®√®“À“æ—π∏¡‘µ√∏ÿ√°‘® ‚¥¬°“√µàÕ√ÕßÕ¬à“ß™“≠©≈“¥ „π∑’Ë ÿ¥

 ”π—°ß“π‡≈¢“πÿ°“√‚¥¬§«“¡√à«¡¡◊Õ®“°ΩÉ“¬/»Ÿπ¬å °Á‰¥âƒ°…å‡ªî¥„™âß“π “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° åÕ¬à“ß‡ªìπ

∑“ß°“√ ‡¡◊ËÕ«—π∑’Ë 1 µÿ≈“§¡ æ.». 2539 ÷́Ëß‡ªìπ°“√‡√‘Ë¡µâπ¢Õßªïß∫ª√–¡“≥ 2540 ·µà‡æ◊ËÕ‡ªìπ°“√ªÑÕß°—π

§«“¡‡ ’Ë¬ß ºŸâ‡¢’¬π®÷ß„ÀâºŸâ√—∫º‘¥™Õ∫ß“π “√∫√√≥ ¢Õß ”π—°ß“π‡≈¢“πÿ°“√ ∑”ß“π¥â«¬√–∫∫¡◊Õ§«∫§Ÿà‰ª

°àÕπ‡ªìπ‡«≈“ 6 ‡¥◊Õπ ‚¥¬„Àâ¡’°“√∑«π Õ∫°—∫√“¬ß“π∑’Ë‰¥â®“°√–∫∫œ À≈—ß®“°π—Èπ®÷ß‰¥â„™âß“π∫π√–∫∫œ

‡√◊ËÕ¬¡“®π∂÷ß«—π∑’Ë 31 µÿ≈“§¡ æ.». 2550

®“°°“√‡®√®“À“æ—π∏¡‘µ√∏ÿ√°‘®¢ÕßºŸâ∫√‘À“√ ∑”„Àâ ∂“∫—π«‘∑¬∫√‘°“√‡ªìπ ∂“π∑’Ë»÷°…“/¥Ÿß“π¥â“πß“π

 “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° å ¢ÕßÀπà«¬ß“π∑—Èß¿“§√—∞ ·≈–‡Õ°™π ‰ª‚¥¬ª√‘¬“¬ ÷́Ëß∂◊Õ«à“‡ªìπ ‘Ëß∑’Ë¥’ ‡æ√“–

ºŸâªØ‘∫—µ‘ß“π®–µâÕß∑”ß“πºà“π√–∫∫œ Õ¬à“ßµàÕ‡π◊ËÕß·≈–§√∫«ß®√ æ√âÕ¡°—∫‡æ‘Ë¡§«“¡™”π“≠„π°“√‡ªìπ

«‘∑¬“°√ ‚¥¬∑’Ë‡®â“µ—«‰¡à∑—π —ß‡°µ ºŸâ‡¢’¬π‰¥â‡ÀÁππ“ß “«ªî¬«√√≥ «“π‘™™“ À—«Àπâ“Àπà«¬ “√∫√√≥ (π“¡ °ÿ≈

·≈–µ”·Àπàß„π¢≥–π—Èπ) ¡’§«“¡°√–µ◊Õ√◊Õ√âπ„π°“√»÷°…“À“§«“¡√Ÿâ„π°“√„™â‚ª√·°√¡ Powerpoint ·≈–

‡¡◊ËÕ‰¥â¡’‚Õ°“ ‡¢â“√à«¡øíß°“√∫√√¬“¬„π‡√◊ËÕß¥—ß°≈à“«‚¥¬π“ß “«ªî¬«√√≥ ®÷ß√Ÿâ ÷°™◊Ëπ™¡„π§«“¡æ¬“¬“¡∑’Ë

®–∂à“¬∑Õ¥ß“π∑’Ë√—∫º‘¥™Õ∫„ÀâºŸâøíß‰¥â√—∫∑√“∫Õ¬à“ß™—¥‡®π ·≈– “¡“√∂π”‰ªªØ‘∫—µ‘µàÕ‰¥â

ª≈“¬ªï æ.». 2539 ´÷Ëß‡ªìπ™à«ß‡«≈“∑’Ë ∂“∫—π«‘∑¬∫√‘°“√‡√‘Ë¡„™â√–∫∫ß“π “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° å

π—Èπ ºŸâ™à«¬»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ ‰¥â√—∫·µàßµ—Èß„Àâ¥”√ßµ”·ÀπàßºŸâÕ”π«¬°“√ ”π—°‡∑§-

‚π‚≈¬’ “√ π‡∑»  —ß°—¥ ”π—°ß“π¡À“«‘∑¬“≈—¬ Õ’°µ”·ÀπàßÀπ÷Ëß ºŸâ‡¢’¬π¡’‚Õ°“ ‰ª™à«¬ß“π∑’Ë ”π—°‡∑§‚π‚≈¬’

 “√ π‡∑» ·≈–‰¥â∑”ß“π∑’Ë∑â“∑“¬À≈“¬ß“π ·µà≈–ß“π≈â«π‡ªìπß“π∑’Ëπà“ π„® ·≈–‡ªìπª√–‚¬™πåµàÕ¡À“

«‘∑¬“≈—¬„π¿“æ√«¡∑—Èß ‘Èπ ‡™àπ ‚§√ß°“√π”√àÕß°“√„™â∫—µ√ ¡“√å∑°“√å¥ °—∫√–∫∫ß“π„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

‚¥¬¡’«—µ∂ÿª√– ß§å ‡æ◊ËÕ„Àâ¡’∫—µ√„∫‡¥’¬« “¡“√∂„™â·∑π∫—µ√∑ÿ°ª√–‡¿∑∑’Ë„™âÕ¬Ÿà„π¡À“«‘∑¬“≈—¬ ‡™àπ ∫—µ√

ª√–®”µ—«π‘ ‘µ/∫ÿ§≈“°√ ∫—µ√ª√–®”µ—«ºŸâ„™âÀâÕß ¡ÿ¥ ∫—µ√ ¡“™‘° À°√≥åπ‘ ‘µ ·≈–∫—µ√ ¡“™‘°»Ÿπ¬åÀπ—ß ◊Õ

‡ªìπµâπ πÕ°®“°π—Èπ¬—ß “¡“√∂„™â·∑π‡ß‘π ¥ (Electronic Purse : EP) „™â≈ß‡«≈“‡¢â“-ÕÕ°¢Õß∫ÿ§≈“°√

‡°Á∫¢âÕ¡Ÿ≈ª√–«—µ‘¢ÕßºŸâ∂◊Õ∫—µ√ √«¡∑—Èß‡°Á∫¢âÕ¡Ÿ≈°“√»÷°…“ ‚§√ß°“√¥—ß°≈à“«„π√–¬–‡√‘Ë¡µâπ‡ªìπ‚§√ß°“√§«“¡

√à«¡¡◊Õ√–À«à“ß ∂“∫—π«‘∑¬∫√‘°“√  ”π—°∑–‡∫’¬π·≈–ª√–‡¡‘πº≈ »Ÿπ¬åÀπ—ß ◊Õ®ÿÃ“œ  À°√≥åπ‘ ‘µ®ÿÃ“œ °≈ÿà¡

π‘ ‘µ®“°§≥–µà“ßÊ ª√–¡“≥ 500 §π ·≈–∫√‘…—∑·ÕÁ¥«â“π ǻ ´‘ ‡∑Á¡ å ®”°—¥ (AVS) µàÕ¡“„πªï æ.». 2541

∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π) ‰¥â‡¢â“¡“√à«¡‚§√ß°“√ ‚¥¬¡’°“√≈ßπ“¡„π∫—π∑÷°§«“¡‡¢â“„® ¿“¬„µâ™◊ËÕ

‚§√ß°“√√–∫∫≈ß∑–‡∫’¬πºà“πÕ‘π∑√“‡πÁµ·≈–∫—µ√ª√–®”µ—« ¡“√å∑°“√å¥¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ µàÕ¡“

‚§√ß°“√¥—ß°≈à“«‰¥â¡’°“√æ—≤π“·≈–ª√—∫ª√ÿß ∑—ÈßºŸâ√à«¡‚§√ß°“√·≈–√–∫∫œ ‡æ◊ËÕ„Àâ Õ¥√—∫°—∫√–∫∫ß“π·≈–

‡∑§‚π‚≈¬’∑’Ë„™â„πªí®®ÿ∫—π  ”À√—∫ºŸâ‡¢’¬ππ—Èπ®“°‚§√ß°“√π”√àÕß‡ªìπµâπ¡“∑”„Àâ ‰¥â§≈ÿ°§≈’°—∫‡∑§‚π‚≈¬’∑’Ë‡¢â“

¡“„™â„πÕß§å°√ √«¡∑—Èß‰¥â·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ°“√∑”ß“πµà“ßÊ ∑—Èß∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß°“√ ·≈–∑’Ë‡°’Ë¬«¢âÕß°—∫

ß“π„π§«“¡√—∫º‘¥™Õ∫∑’Ë ∂“∫—π«‘∑¬∫√‘°“√°—∫∫√‘…—∑·ÕÁ¥«â“π´å ́ ‘ ‡∑Á¡ å ®”°—¥ ®π∑”„Àâ‰¥â¬‘π™◊ËÕ√–∫∫ß“π Lotus

Notes ®÷ß‡°‘¥§«“¡ π„® ¬‘Ëß‡¡◊ËÕ‰¥â»÷°…“·≈–‡√’¬π∂“¡ ‘Ëß∑’Ë‰¡à‡¢â“„®°—∫ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ ∑”„Àâ
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‡°‘¥§«“¡§‘¥«à“∂÷ßµâÕß‡Àπ◊ËÕ¬°—πÕ’°§√—Èß ·µà°Áπà“∑’Ë®–π”√–∫∫ß“π¥—ß°≈à“«¡“„™â„π ∂“∫—πœ ‡æ√“–‡ªìπ√–∫∫∑’Ë

 “¡“√∂„™âß“π‰¥âÀ≈“¬Àπâ“∑’Ë ‰¥â·°à °“√√—∫- àß®¥À¡“¬Õ‘‡≈Á°∑√Õπ‘° å °“√π—¥À¡“¬°“√ª√–™ÿ¡ °“√®Õß„™â

∑√—æ¬“°√¢ÕßÀπà«¬ß“π ‡™àπ ®ÕßÀâÕßª√–™ÿ¡ ·≈–Õÿª°√≥åµà“ßÊ ®Õß√∂¬πµå ‡ªìπµâπ √«¡∑—Èß°“√π”‚ª√·°√¡

ª√–¬ÿ°µå‡°’Ë¬«°—∫√–∫∫µ‘¥µ“¡ß“π (Job Tracking System) ·≈–√–∫∫„∫≈“¡“„™âß“π√à«¡°—π‰¥â πÕ°®“°π—Èπ

¬—ß “¡“√∂‡™◊ËÕ¡‚¬ß‡¢â“‰ª„™âß“π√–∫∫°“√®—¥‡°Á∫‡Õ° “√Õ—µ‚π¡—µ‘ ‡æ◊ËÕ‡√’¬°„™âß“πÀ√◊Õ¥Ÿ¢âÕ¡Ÿ≈‰¥â §«“¡

µâÕß°“√°“√„™â√–∫∫ß“π Lotus Notes µ√ß„®ºŸâÕ”π«¬°“√ ∂“∫—πœ ∑à“π®÷ß„Àâ°“√ π—∫ πÿπÕ¬à“ß‡µÁ¡∑’Ë ·µà°Á

µâÕßæ∫°—∫ªí≠À“‡¥‘¡Õ’° §◊Õ ‡√◊ËÕßªí®®—¬ ‡æ√“–‡ªìπ™à«ß∑’Ë‡≈¬‡«≈“¢Õß°“√µ—Èßß∫ª√–¡“≥ª√–®”ªï‰ª·≈â« ®÷ß

∑”„ÀâºŸâ‡¢’¬π§‘¥«à“§ßµâÕß√Õ‰ªÕ’°Õ¬à“ßπâÕ¬ 2 ªï °“√„™â√–∫∫ß“π¥—ß°≈à“«®÷ß®–‡°‘¥ ·µàª√“°Ø«à“ºŸâÕ”π«¬°“√

 ∂“∫—πœ ÷́ËßÕÿªπ‘ —¬ à«πµ—«¢Õß∑à“π ‡¡◊ËÕ§‘¥«à“®–∑”Õ–‰√ ªí≠À“‰¡à„™à‡ªìπÕÿª √√§ ∑ÿ°ªí≠À“¡’∑“ßÕÕ° ¢Õ

‡æ’¬ß·µà„ÀâºŸâ∑”ß“πµ—Èß„®∑’Ë®–∑”ß“π„Àâ ”‡√Á®·≈–√à«¡¥â«¬™à«¬°—π∑’Ë®–øíπΩÉ“‰ª„Àâ ‰¥â ∑à“π®÷ßµ—Èß∑’¡ß“π‚¥¬µ—Èß

„Àâπ“ß “«°—≈¬“ ¬—ß ÿ¢¬‘Ëß π—°‡Õ° “√ π‡∑» ‡ªìπºŸâ®—¥°“√‚§√ß°“√ ¡’∫ÿ§≈“°√„π —ß°—¥ΩÉ“¬√–∫∫ “√ π‡∑»

·≈– ”π—°ß“π‡≈¢“πÿ°“√ ‡ªìπ∑’¡ß“π ‚¥¬µ—Èß‡ªÑ“À¡“¬«à“ ∂“∫—π«‘∑¬∫√‘°“√ ®–∑¥≈Õß„™â√–∫∫ß“π Lotus

Notes ‚¥¬„™â‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å à«π∫ÿ§§≈¡“∑”Àπâ“∑’Ë‡ªìπ‡§√◊ËÕß·¡à¢à“¬°àÕπ  à«πµ—«‚ª√·°√¡·≈– ‘∑∏‘Ï„π

°“√‡¢â“„™â ∑à“π‰¥â„™â§«“¡ “¡“√∂„π°“√‡®√®“µàÕ√Õß ®π„π∑’Ë ÿ¥ ∂“∫—π«‘∑¬∫√‘°“√°Á‰¥âæ—π∏¡‘µ√∏ÿ√°‘®

‡æ‘Ë¡Õ’° 1 √“¬ ‡¡◊ËÕ‡√◊ËÕß∑’Ë¬“°‰¥â√—∫°“√·°â ‰¢·≈â« ∑’¡ß“π°Á‡√‘Ë¡ß“π¢—ÈπµàÕ‰ª §◊Õ °“√µ‘¥µ—Èß√–∫∫ Ωñ°Õ∫√¡

ºŸâ¥Ÿ·≈√–∫∫ ·≈–ºŸâ„™âß“π√–∫∫ °“√Õ∫√¡ºŸâ„™âß“π√–∫∫π’È ∑’¡ß“π‰¥â√—∫‚®∑¬å∑’Ë¬“°Õ’°¢âÕÀπ÷Ëß§◊Õ ‡¡◊ËÕ®–„™â

ß“π√–∫∫ Lotus Notes µâÕß„Àâ∑ÿ°§π„πÕß§å°√„™â√–∫∫¥â«¬ µ—Èß·µàºŸâ∫√‘À“√√–¥—∫ Ÿß √–¥—∫°≈“ß ºŸâªØ‘∫—µ‘

ß“π√–¥—∫«‘™“™’æ ·≈–ºŸâªØ‘∫—µ‘ß“π√–¥—∫ªØ‘∫—µ‘°“√ ‚®∑¬å∑’Ë¬“°Õ¬Ÿà∑’ËºŸâ„™âß“π√–¥—∫ªØ‘∫—µ‘°“√ ‡π◊ËÕß®“°√«¡

π—°°“√¿“√‚√ß ·≈–æπ—°ß“π¢—∫√∂ ÷́Ëß¡’Õ¬Ÿà¥â«¬°—π 16 §π ·≈–¡’æ◊Èπ§«“¡√Ÿâ à«π„À≠à‡æ’¬ßª√–∂¡ªï∑’Ë 4 ®–

Õ∫√¡„Àâ√Ÿâ‡√◊ËÕß°“√„™âß“π‰¥âÕ¬à“ß‰√ ·≈–‡¡◊ËÕÕ∫√¡·≈â«®–À“‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å®“°∑’Ë‰Àπ„ÀâΩñ°°“√„™âß“π

ºŸâÕ”π«¬°“√ ∂“∫—πœ Õ’°‡™àπ‡§¬∑’Ë¢®—¥ªí≠À“‡√◊ËÕß‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å„Àâ ‚¥¬∑”‡√◊ËÕß¢Õ√—∫∫√‘®“§®“°§≥–

æ“≥‘™¬»“ µ√å·≈–°“√∫—≠™’ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ∑’Ëµ—¥ÕÕ°®“°∫—≠™’‡æ◊ËÕ®”Àπà“¬ ‡√◊ËÕß‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å

‡æ◊ËÕ°“√„™âß“πÀ¡¥‰ª ªí≠À“®÷ßÕ¬Ÿà∑’Ë®–Õ∫√¡„Àâ‡¢“‡À≈à“π—Èπ„™âß“π‰¥âÕ¬à“ß‰√ ª√“°Ø«à“∑’¡ß“π§“¥°“√≥å º‘¥Õ¬à“ß

¡“° ‡æ√“–®“°§«“¡°√–µ◊Õ√◊Õ√âπ §«“¡„ à„® ·≈–§«“¡µâÕß°“√∑’Ë®–‡ªìπ à«πÀπ÷Ëß¢Õß§«“¡ ”‡√Á®„π°“√π”

√–∫∫œ¡“„™â ®÷ß “¡“√∂√—∫∑√“∫°“√¡Õ∫À¡“¬ß“πºà“π√–∫∫œ ‰¥â∑ÿ°§π ∑”„Àâ„πªï æ.». 2544  ∂“∫—π«‘∑¬-

∫√‘°“√ “¡“√∂„™âß“π∫π√–∫∫ Lotus Notes ‰¥â§√∫«ß®√ ·≈–§√∫∑ÿ°§π„πÕß§å°√ ·≈–„™â‡√◊ËÕ¬¡“®πªí®®ÿ∫—π

ß“π„π ”π—°ß“π‡≈¢“πÿ°“√ À“°‰¡à‡Õà¬∂÷ßß“π§≈—ß·≈–æ— ¥ÿ ß“ππ‚¬∫“¬·≈–·ºπ·≈â« °Á‡À¡◊Õπ

¢“¥ à«π ”§—≠¢Õß “¬ß“π π—∫ πÿπ ‡æ√“–„πªïß∫ª√–¡“≥ 2539 „π ¡—¬∑’Ë»“ µ√“®“√¬å ¥√.‡∑’¬π©“¬

°’√–π—π∑πå ‡ªìπÕ∏‘°“√∫¥’  ∂“∫—π«‘∑¬∫√‘°“√‰¥â√—∫∑√“∫«à“„πªï æ.». 2540 ¡À“«‘∑¬“≈—¬®–ª√—∫‡ª≈’Ë¬π

ªïß∫ª√–¡“≥ ‡ªìπªï°“√‡ß‘π ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫°‘®°√√¡µ“¡ªï°“√»÷°…“¢Õß¡À“«‘∑¬“≈—¬ §◊Õ ‡√‘Ë¡µâπ 1

‡¡…“¬π ¢ÕßªïÀπ÷Ëß·≈– ‘Èπ ÿ¥ 31 ¡’π“§¡ ¢ÕßÕ’°ªïÀπ÷Ëß ·≈–®–∑”°“√√◊ÈÕª√—∫√–∫∫ß∫ª√–¡“≥ æ— ¥ÿ

°“√‡ß‘π·≈–∫—≠™’ ‚¥¬„™â√–∫∫§Õ¡æ‘«‡µÕ√å ∑’Ë‡√’¬°«à“ Finance Application Software À√◊Õ CU-Finance

„™â Application Software ¢Õß ORACLE  ”À√—∫ß∫ª√–¡“≥‡ß‘ππÕ°ß∫ª√–¡“≥ ‡ªìπ°“√∫√‘À“√·∫∫

°Õß∑ÿπ ∑—Èßπ’È‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈¢âÕ π‡∑»∑’Ë∂Ÿ°µâÕß·¡àπ¬”·≈–∑—πµàÕ‡Àµÿ°“√≥å „™â‡ªìπÀ≈—°„π°“√«‘‡§√“–Àå·≈–

µ—¥ ‘π„® ·≈–π”‰ª Ÿà°“√®—¥√–∫∫∫√‘À“√¡À“«‘∑¬“≈—¬Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

¥—ßπ—Èπ‡¡◊ËÕ‡√‘Ë¡µâπªïß∫ª√–¡“≥ 2540 ¡À“«‘∑¬“≈—¬®÷ß‰¥â®—¥ª√–™ÿ¡™’È·®ßºŸâ∫√‘À“√ ·≈–ºŸâªØ‘∫—µ‘ß“π

µ—Èß·µà‡≈¢“πÿ°“√§≥–/ ∂“∫—π ‡®â“Àπâ“∑’Ë “¬ß“π§≈—ß·≈–æ— ¥ÿ „Àâ‡¢â“„®∑’Ë¡“∑’Ë‰ª ·≈–«—µ∂ÿª√– ß§å„π°“√
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√◊ÈÕª√—∫√–∫∫ß∫ª√–¡“≥ æ— ¥ÿ °“√‡ß‘π·≈–∫—≠™’ ‚¥¬„™â√–∫∫§Õ¡æ‘«‡µÕ√å ¢—ÈπµàÕ‰ª §◊Õ ®—¥Õ∫√¡ ‚¥¬

µ—Èß‡ªÑ“À¡“¬„Àâ∑ÿ°Àπà«¬ß“π„™â√–∫∫¥—ß°≈à“«µ—Èß·µàªï°“√‡ß‘π 2541 §◊Õ µ—Èß·µà«—π∑’Ë 1 ‡¡…“¬π æ.». 2541 ‡ªìπµâπ‰ª

°“√ª√—∫√–∫∫ß∫ª√–¡“≥ æ— ¥ÿ °“√‡ß‘π·≈–∫—≠™’ ∑’Ë‡√’¬°«à“ CU Finance ºŸâæ—≤π“√–∫∫‰¥â°”Àπ¥

‚§√ß √â“ß¢Õß°“√®—¥‡°Á∫¢âÕ¡Ÿ≈ÕÕ°‡ªìπ 5  à«π §◊Õ

- ‚§√ß √â“ß°Õß∑ÿπ

- ‚§√ß √â“ßÀπà«¬ß“π

- ‚§√ß √â“ß·ºπß“π

- ‚§√ß √â“ß·ºπ¢Õß∑“ß°“√ (‡æ◊ËÕ√Õß√—∫ß∫ª√–¡“≥·ºàπ¥‘π)

- ‚§√ß √â“ßº—ß∫—≠™’

·≈–¡’√–∫∫ß“π¬àÕ¬ (Module) 9 √–∫∫ §◊Õ

- √–∫∫®—¥´◊ÈÕ®—¥®â“ß

- √–∫∫§≈—ß«— ¥ÿ

- √–∫∫ ‘π∑√—æ¬å∂“«√

- °“√µ—ÈßÀπ’È

- °“√√—∫™”√–‡ß‘π

- °“√µ—¥¬Õ¥∏π“§“√

- °“√∑”®à“¬

- √–∫∫∫—≠™’

- √–∫∫ß∫ª√–¡“≥

„π¢≥–∑’Ë¡À“«‘∑¬“≈—¬«“ß√–∫∫·≈–®—¥Õ∫√¡Õ¬Ÿàπ—Èπ ºŸâÕ”π«¬°“√ ∂“∫—πœ ‰¥â¢ÕÀ“√◊Õ°—∫ºŸâ‡¢’¬π

·≈–π“ßÕ—ß§≥“ ∫ÿ≠‡≈‘» À—«Àπâ“ß“π§≈—ß·≈–æ— ¥ÿ «à“ π„®‡ªìπÀπà«¬ß“ππ”√àÕß„π°“√„™â√–∫∫ CU-Finance

µ—Èß·µàªï°“√‡ß‘π 2540 À√◊Õ‰¡à „π„®ºŸâ‡¢’¬π¢≥–π—Èπ √Ÿâ¥’«à“ºŸâÕ”π«¬°“√ ∂“∫—πœ µâÕß°“√Õ–‰√ ·µàÀ“°µÕ∫

µ°≈ß‰ª¿“√–ß“π∑’ËÀπ—°µâÕßµ°Õ¬Ÿà°—∫À—«Àπâ“ß“π§≈—ß·≈–æ— ¥ÿ ·≈–ºŸâªØ‘∫—µ‘ß“π§πÕ◊ËπÊ „π “¬ß“π¥—ß°≈à“«

∑—Èßπ’È‡π◊ËÕß®“°¡’‡«≈“‡µ√’¬¡µ—«‡æ◊ËÕ¢÷Èπ√–∫∫‡æ’¬ß 4 ‡¥◊Õπ‡∑à“π—Èπ „π¢≥–∑’Ë¡’¢âÕ¡Ÿ≈µà“ßÊ ∑’ËµâÕß®—¥‡µ√’¬¡‡æ◊ËÕ

π”¢÷Èπ√–∫∫¡“°¡“¬¡À“»“≈ ®÷ßµÕ∫·∫àß√—∫·∫àß Ÿâ«à“ ¢ÕÀ“√◊Õ°—∫ºŸâ√à«¡ß“π§πÕ◊ËπÊ °àÕπ ·≈–„π∑’Ë ÿ¥ ∂“∫—π

«‘∑¬∫√‘°“√ °Á‰¥â‡¢â“√à«¡‡ªìπ 1 „π 12 Àπà«¬ß“ππ”√àÕß„π°“√„™â CU Finance µ—Èß·µàªï°“√‡ß‘π 2540 ‡ªìπµâπ

¡“ ®π∂÷ßªïß∫ª√–¡“≥ 2550 (¡À“«‘∑¬“≈—¬‡ª≈’Ë¬πªï°“√‡ß‘π‡ªìπªïß∫ª√–¡“≥ „πªïß∫ª√–¡“≥ 2545)

®“°ªï æ.». 2531 ∂÷ßªï æ.». 2540 ®“°√–∫∫ RCM  Ÿà√–∫∫ CU Finance „π∑’Ë ÿ¥ ∂“∫—π«‘∑¬∫√‘°“√

°Á‰¥â„™â√–∫∫‡æ◊ËÕ°“√∫√‘À“√®—¥°“√∑√—æ¬“°√∑“ß°“√‡ß‘π‰¥â ”‡√Á®

°“√‡ª≈’Ë¬π·ª≈ß∑’Ë°â“«°√–‚¥¥„π¬ÿ§π’ÈµâÕß∫Õ°«à“∫ÿ§≈“°√∑ÿ°§π„πÕß§å°√‡Àπ◊ËÕ¬°—π¡“° ·µà®“°

§«“¡‡Àπ◊ËÕ¬‡√“∑ÿ°§π°Á‰¥â√—∫ ‘Ëß¥’Ê „Àâ°—∫™’«‘µ°“√∑”ß“π ‰¥â√—∫§«“¡√Ÿâ¡“°¡“¬ ‰¥â‡ÀÁπ§«“¡‡ª≈’Ë¬π·ª≈ß‰¡à

«à“®–‡ªìπ‡√◊ËÕßª√—∫°√–∫«π°“√∑”ß“π∑—Èßß“πÀ≈—°·≈–ß“π π—∫ πÿπ ‰¥â√—∫°“√ àß‡ √‘¡ π—∫ πÿπ„Àâ‡¢â“√—∫°“√

Õ∫√¡‡æ◊ËÕæ—≤π“µπ·≈–æ—≤π“ß“πÕ¬à“ßµàÕ‡π◊ËÕß ‡æ◊ËÕ‡µ√’¬¡µ—«„Àâæ√âÕ¡√—∫ß“π∑’Ë∂“‚∂¡‡¢â“¡“µ≈Õ¥‡«≈“

®π‡√“∑ÿ°§π‡§¬™‘π°—∫°“√∑”ß“π·∫∫‡π√¡‘µ ·µà¡’ª√– ‘∑∏‘¿“æ
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¬°‡§√◊ËÕß√–∫∫°“√®—¥°“√∑√—æ¬“°√

ª≈“¬ªïß∫ª√–¡“≥ 2549 ºŸâ‡¢’¬π‰¥â√—∫·®âß®“°ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ºŸâ™à«¬»“ µ√“®“√¬å

¥√.æ‘¡æå√”‰æ ‡ª√¡ ¡‘∑∏å «à“¡À“«‘∑¬“≈—¬®–π”√–∫∫§Õ¡æ‘«‡µÕ√å¡“„™â‡æ◊ËÕ°“√∫√‘À“√°“√‡ß‘π·≈–ß∫ª√–¡“≥

·µà§√—Èßπ’È®–¥”‡π‘π°“√„Àâ∑ÿ°§≥–/ ∂“∫—π √«¡∑—ÈßÀπà«¬ß“πµà“ßÊ „π ”π—°ß“π¡À“«‘∑¬“≈—¬„™â√–∫∫¥—ß°≈à“«

æ√âÕ¡Ê °—π À≈—ß®“°π—Èπ‰¡àπ“π »“ µ√“®“√¬å §ÿ≥À≠‘ß ÿ™“¥“ °’√–π—π∑πå Õ∏‘°“√∫¥’ ·≈– √Õß»“ µ√“®“√¬å

¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ √ÕßÕ∏‘°“√∫¥’ „π¢≥–π—Èπ ‰¥â‡™‘≠ª√–™ÿ¡ ∫ÿ§≈“°√ “¬ π—∫ πÿπ ∑ÿ°√–¥—∫∑’Ë

‡°’Ë¬«¢âÕß°—∫ß“π·ºπ ß“πß∫ª√–¡“≥ ß“πæ— ¥ÿ ß“π°“√‡ß‘π·≈–∫—≠™’ ‡æ◊ËÕ™’È·®ß„Àâ∑√“∫«à“¡À“«‘∑¬“≈—¬¡’

§«“¡®”‡ªìπµâÕßª√—∫√–∫∫°“√∫√‘À“√°“√‡ß‘π·≈–°“√ß∫ª√–¡“≥„Àâ Õ¥√—∫°—∫°“√ª√—∫‡ª≈’Ë¬π√–∫∫·≈–«‘∏’

ªØ‘∫—µ‘ß“π¥â“π°“√ß∫ª√–¡“≥·≈–°“√‡ß‘π¢Õßª√–‡∑» ‚¥¬‡©æ“– °“√ª√—∫°“√ß∫ª√–¡“≥‡ªìπ√–∫∫ß∫

ª√–¡“≥·∫∫¡ÿàß‡πâπº≈ß“πµ“¡¬ÿ∑∏»“ µ√å (SPBB:Strategic Performance Based Budgeting) ·≈–

‡ª≈’Ë¬π«‘∏’°“√ªØ‘∫—µ‘„π√–∫∫°“√‡ß‘π‡ªìπ«‘∏’°“√∑“ßÕ‘‡≈Á°∑√Õπ‘° å „π√–∫∫ GFMIS ÷́Ëß¡’º≈µàÕ‡π◊ËÕß°—∫√–∫∫

°“√®à“¬µ√ß¢Õß√—∞ ·≈–°“√™”√–Àπ’È„Àâ·°àºŸâª√–°Õ∫°“√ºà“π√–∫∫∏π“§“√ ·≈–‡æ◊ËÕ‡µ√’¬¡§«“¡æ√âÕ¡∑’Ë®–

√—∫°“√µ√«® Õ∫ §«“¡∂Ÿ°µâÕß §«“¡§√∫∂â«π ·≈–§«“¡‚ª√àß„ „π°“√ªØ‘∫—µ‘ß“π¢Õß√–∫∫°“√‡ß‘π·≈–°“√

ß∫ª√–¡“≥®“°Àπà«¬µ√«® Õ∫¿“¬πÕ°‰¥âµ≈Õ¥‡«≈“ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß¡À“«‘∑¬“≈—¬µâÕß “¡“√∂· ¥ß§à“

„™â®à“¬µàÕÀπà«¬º≈º≈‘µ/∫√‘°“√ ∑’Ë‡ªìπ∑’Ë¬Õ¡√—∫‰¥â ‡æ◊ËÕ√Õß√—∫°“√®—¥ √√ß∫ª√–¡“≥°“√»÷°…“·∫∫ ICL

(Income Contigent Loan) ∑’Ë§“¥«à“√—∞∫“≈®–π”¡“„™â‡æ◊ËÕ°“√®—¥ √√ß∫ª√–¡“≥„Àâ·°à¡À“«‘∑¬“≈—¬µà“ßÊ

„πªïß∫ª√–¡“≥ 2553

·π«§‘¥„π°“√ª√—∫‡ª≈’Ë¬π√–∫∫ß“π·≈–«‘∏’°“√ªØ‘∫—µ‘ß“π¥â“π°“√‡ß‘π·≈–°“√ß∫ª√–¡“≥ §◊Õ °“√

 √â“ß√–∫∫ “√ π‡∑»„πÕß§å°√„Àâ¢âÕ¡Ÿ≈º≈°“√ªØ‘∫—µ‘ß“π∑’Ë°√–®—¥°√–®“¬Õ¬Ÿà„π°√–∫«πß“πÀ≈—°¥â“π

°“√®—¥°“√∑√—æ¬“°√¢Õß¡À“«‘∑¬“≈—¬ ´÷Ëß‰¥â·°à °√–∫«πß“π°“√«“ß·ºπ °√–∫«πß“π°“√ß∫ª√–¡“≥

°√–∫«πß“π°“√æ— ¥ÿ °√–∫«πß“π°“√‡ß‘π ·≈–°√–∫«πß“π°“√∫—≠™’ „Àâ¡’§«“¡ —¡æ—π∏å°—π ‡™◊ËÕ¡‚¬ß°—π

·≈–∫Ÿ√≥“°“√„Àâ‡ªìπ√–∫∫ß“π‡¥’¬«°—π „π≈—°…≥– Online, Real time ‚¥¬°“√„™â‡§√◊ËÕß¡◊Õ∑’Ë “¡“√∂√—∫√Ÿâ

¢âÕ¡Ÿ≈À√◊Õ ∂“π–¢Õß°‘®°√√¡µà“ßÊ∑’Ë°”≈—ß¥”‡π‘π°“√Õ¬Ÿà‰¥âÕ¬à“ß√«¥‡√Á« ·≈–„™â¢âÕ¡Ÿ≈¥—ß°≈à“«„π°“√µ—¥ ‘π„®

¥â“π°“√∫√‘À“√Õ¬à“ß∑—π∑à«ß∑’ ¥—ßπ—Èπ®÷ß‡°‘¥‚§√ß°“√ Unifiled ERP À√◊Õ‚§√ß°“√æ—≤π“√–∫∫ ERP  ”À√—∫

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¢÷Èπ ‚¥¬√à«¡¡◊Õ°—∫∫√‘…—∑ SAP ·≈–∫√‘…—∑ ”π—°ß“π„À≠à¢ÕßÕ“‚∑  ÕÕ√‘®‘π ‡æ◊ËÕ

æ—≤π“√–∫∫ “√ π‡∑» à«π°≈“ß¢Õß¡À“«‘∑¬“≈—¬ ‚¥¬„™â‚ª√·°√¡ SAP version ECC6.0 ‡ªìπ√–∫∫ªØ‘∫—µ‘

°“√°≈“ß‡æ◊ËÕ∫Ÿ√≥“°“√°“√ªØ‘∫—µ‘ß“π¥â“π°“√«“ß·ºπ °“√ß∫ª√–¡“≥ °“√æ— ¥ÿ °“√‡ß‘π ·≈–°“√∫—≠™’ „Àâ

‡ªìπ√–∫∫‡¥’¬«°—π ‚¥¬µ—Èß‡ªÑ“À¡“¬„Àâµ‘¥µ—Èß√–∫∫„Àâ·≈â«‡ √Á® ·≈– “¡“√∂‡√‘Ë¡„™âß“π‡æ◊ËÕ°“√®—¥°“√ß∫ª√–¡“≥

¡À“«‘∑¬“≈—¬‰¥â„πªïß∫ª√–¡“≥ 2551 ∑—Èßπ’È¡À“«‘∑¬“≈—¬‰¥â¡Õ∫À¡“¬„Àâπ“¬∏‘µ‘√—µπå «‘»“≈‡«∑¬å π—°«‘‡§√“–Àå

π‚¬∫“¬·≈–·ºπ (‡™’Ë¬«™“≠) √–¥—∫ 9 À—«Àπâ“ ”π—°ß“πÕ∏‘°“√∫¥’ ‡ªìπÀ—«Àπâ“‚§√ß°“√

‡¡◊ËÕ‰¥â√—∫√Ÿâ¢âÕ¡Ÿ≈µà“ßÊ ®“°°“√ª√–™ÿ¡ √«¡∑—Èß‰¥âæŸ¥§ÿ¬°—∫‡≈¢“πÿ°“√§≥–/ ∂“∫—π ¥â«¬°—π·≈â«

À≈“¬§π°—ß«≈ À≈“¬§π —∫ π À≈“¬§π‡ÀÁπ«à“πà“∑â“∑“¬ ·≈–À≈“¬§πæ√âÕ¡®–≈ÿ¬ ·µà∑ÿ°§π≈ß§«“¡‡ÀÁπ

‡À¡◊Õπ°—π«à“ ®–¢÷Èπ√–∫∫‰¥â ”‡√Á®µ“¡‡ªÑ“À¡“¬À√◊Õ‰¡à ·≈–‡¡◊ËÕ‡ª≈’Ë¬πºŸâ∫√‘À“√ ®–¡’°“√√◊ÈÕª√—∫√–∫∫Õ’°À√◊Õ‡ª≈à“

¡À“«‘∑¬“≈—¬°Á§ß‡ªìπ°—ß«≈‡√◊ËÕß¥—ß°≈à“«‡™àπ°—π ®÷ß‰¥â®—¥∑’¡ß“π¢÷Èπ 1 ∑’¡ ‡√’¬°«à“∑’¡ß“π∫√‘À“√°“√‡ª≈’Ë¬π·ª≈ß

‚¥¬‰¥â¡’°“√√à«¡ß“π°—∫ºŸâ√—∫º‘¥™Õ∫ß“π„π·µà≈–¢—ÈπµÕπ°“√¥”‡π‘πß“π ‡æ◊ËÕ„Àâ¡—Ëπ„®«à“‚§√ß°“√®–∫√√≈ÿ

‡ªÑ“À¡“¬‰¥â„π‡«≈“∑’Ë°”Àπ¥ „π∑—»π–¢ÕßºŸâ‡¢’¬π §«“¡°—ß«—≈¡’Õ¬Ÿà∫â“ß·µà‰¡à¡“° ‡π◊ËÕß®“°‡™◊ËÕ¡—Ëπ„πºŸâ∫√‘À“√
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√–¥—∫ Ÿß∑—Èß∑à“πÕ∏‘°“√∫¥’ »“ µ√“®“√¬å §ÿ≥À≠‘ß ÿ™“¥“ °’√–π—π∑πå ·≈–√ÕßÕ∏‘°“√∫¥’ √Õß»“ µ√“®“√¬å

¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ ‡π◊ËÕß®“°‰¥â¡’‚Õ°“ ∑”ß“π√à«¡°—∫∑à“πÕ∏‘°“√∫¥’∫â“ß„π∫“ß‚§√ß°“√ ·≈–‡ªìπ

ºŸâ „µâ∫—ß§—∫∫—≠™“¢Õß√Õß»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ ‡¡◊ËÕ§√—Èß¥”√ßµ”·Àπàß√ÕßºŸâÕ”π«¬°“√

 ∂“∫—π«‘∑¬∫√‘°“√ ·≈–ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ ª√–¡“≥ 14 ªï √«¡∑—Èß‡™◊ËÕ¡—Ëπ„π‡√◊ËÕß°“√∫√‘À“√

®—¥°“√‚§√ß°“√¢Õß ¥√.∏‘µ‘√—µπå «‘»“≈‡«∑¬å «à“®–π”æ“‚§√ß°“√„À≠à¢Õß¡À“«‘∑¬“≈—¬„Àâ∂÷ßΩíòß‰¥â

À≈—ß®“°∑’Ë¡À“«‘∑¬“≈—¬‚¥¬∑à“πÕ∏‘°“√∫¥’‰¥â‡™‘≠ª√–™ÿ¡‡æ◊ËÕ·®âßπ‚¬∫“¬ ‡Àµÿº≈§«“¡®”‡ªìπ ·≈–

‡ªÑ“À¡“¬ ¢Õß‚§√ß°“√ CU-ERP ‰ª‰¡àπ“π §◊Õª√–¡“≥‡¥◊Õπæƒ»®‘°“¬π æ.». 2549 ºŸâªØ‘∫—µ‘ß“π

∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫∑—ÈßÀ¡¥‰¡à«à“®– à«π°≈“ß À√◊Õ §≥–/ ∂“∫—π µâÕß‡¢â“ª√–™ÿ¡ ª√–™ÿ¡ ·≈–ª√–™ÿ¡

‡æ◊ËÕ √â“ß§«“¡‡¢â“„® „π∑ÿ°¢—ÈπµÕπ„Àâ°√–®à“ß ‚¥¬‡©æ“–¢—ÈπµÕπ°“√«‘‡§√“–Àå·≈–ÕÕ°·∫∫°√–∫«π°“√

ªØ‘∫—µ‘ß“π (Business Blueprint) ´÷Ëß‡ªìπ¢—ÈπµÕπ∑’Ë ”§—≠¡“° ®π∑”„Àâæ«°‡√“∑ÿ°§πÀ“¬„®‡¢â“‡ªìπ ERP

À“¬„®ÕÕ°‡ªìπ ERP ‰ª∑“ß‰Àπ°ÁæŸ¥°—π·µà‡√◊ËÕß ERP µàÕ®“°π—Èπ°Á‡ªìπ¢—Èπ°“√æ—≤π“·≈–µ‘¥µ—Èß√–∫∫

(Realization) ∑ÿ°§π∑’Ë‡°’Ë¬«¢âÕßµâÕß‡¢â“Õ∫√¡ Õ∫√¡ ·≈–Õ∫√¡ ‰¡à‡«âπ·¡â·µà«—πÀ¬ÿ¥ ‡√“‰¥â√Ÿâ®—°·≈–µâÕß

‡¢â“„®≈÷°´÷Èß°—∫√–∫∫ CO, FM, FI, MM ‰¥â√Ÿâ®—° §”«à“ Cost Center, Fund Center, Functional Area, Cost

Element, Commitment Item, Activity Type ·≈– Õ◊ËπÊ Õ’°¡“°¡“¬ ·µà∑’Ë·πàÊ §◊Õ‡√“∑ÿ°§π∑’Ë√à«¡„π‚§√ß°“√

√à«¡¡◊Õ·≈–√à«¡„®°—πøíπΩÉ“Õÿª √√§µà“ßÊ ‰ª‰¥â¥â«¬¥’ ·≈– “¡“√∂¡Õ∫¢Õß¢«—≠„Àâ¡À“«‘∑¬“≈—¬‰¥âµ“¡

°”Àπ¥

„π™à«ß∑’Ë∫ÿ§≈“°√„π “¬ß“ππ‚¬∫“¬·≈–·ºπ ß“π§≈—ß·≈–æ— ¥ÿ °”≈—ß¢—∫‡§’Ë¬« ·≈–¢–¡—°‡¢¡âπ°—∫

CU-ERP „π™à«ß°“√æ—≤π“·≈–µ‘¥µ—Èß√–∫∫ (Realization) ·≈–™à«ß°“√∑¥ Õ∫°“√„™âß“π·≈–°“√‡µ√’¬¡°“√

¢—Èπ ÿ¥∑â“¬ (Final Preparation) Õ¬Ÿàπ—Èπ ∫ÿ§≈“°√ “¬ß“π∫√‘À“√·≈–∏ÿ√°“√ °ÁµâÕßª√—∫µ—«√—∫°“√‡ª≈’Ë¬π·ª≈ß

‡™àπ°—π ‡π◊ËÕß®“°√–∫∫ ERP ∑’Ë¡À“«‘∑¬“≈—¬æ—≤π“π—Èπ ®–‡™◊ËÕ¡‚¬ß°—∫√–∫∫°“√∫√‘À“√ß“π∫ÿ§§≈ À√◊Õ∑’Ë

‡√’¬°«à“ CU-HR ¥â«¬ ¥—ßπ—Èπ‡æ◊ËÕ„Àâ∑—Èß 2  à«π æ—≤π“·≈–‡™◊ËÕ¡‚¬ß‰¥â ”‡√Á® ‚¥¬‡©æ“–„π à«π¢Õß°“√®à“¬

µ√ß‡ß‘π‡¥◊Õπ ·≈–°“√ÕÕ°√“¬ß“π∑’Ë®”‡ªìπµàÕ°“√¥”‡π‘πß“π·≈–°“√∫√‘À“√ ¡À“«‘∑¬“≈—¬®÷ß·∫àß∑’¡æ—≤π“

ÕÕ°‡ªìπ 2 ∑’¡ ‡æ◊ËÕ¬àπ√–¬–‡«≈“°“√æ—≤π“√–∫∫ ·≈–„Àâ¡—Ëπ„®«à“∑—Èß 2 √–∫∫ ®–‡™◊ËÕ¡‚¬ß°—π‰¥â ”‡√Á®„π

ªïß∫ª√–¡“≥ 2551 ¥—ßπ—Èπ ‡≈¢“πÿ°“√§≥–/ ∂“∫—π À—«Àπâ“ß“π∫√‘À“√·≈–∏ÿ√°“√ √«¡∑—Èß‡®â“Àπâ“∑’Ë∫ÿ§§≈

¢Õß§≥–/ ∂“∫—π ®÷ßµâÕß‡√’¬π√Ÿâ·≈–Õ∫√¡ °“√„™âß“π√–∫∫ CU-HR ‰¡à«à“®–‡ªìπ Module √–∫∫∫√‘À“√

¢âÕ¡Ÿ≈∫ÿ§≈“°√ (Personnel Administration) √–∫∫°“√®—¥°“√§à“„™â®à“¬∫ÿ§≈“°√ (Payroll) √–∫∫°“√®—¥°“√‡«≈“

(Time Management) √–∫∫°“√®—¥°“√°“√ª√– ‘∑∏‘¿“æ (Performance Management) ´÷Ëß‡°’Ë¬«°—∫

°“√ª√–‡¡‘πº≈ √–∫∫°“√®—¥°“√§à“µÕ∫·∑π (Compensation Management) √–∫∫°“√æ—≤π“∫ÿ§≈“°√

(Personnel Development) √–∫∫Ωñ°Õ∫√¡·≈– —¡¡π“ (Training and Event Management) √–∫∫°“√ √√À“

(Recruitment) ·≈–√–∫∫°“√®—¥°“√ «— ¥‘°“√ (Benefit) ‚¥¬®–µâÕß®—¥‡µ√’¬¡·≈–µ√«® Õ∫¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß

‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈∑’Ë‡ªìπªí®®ÿ∫—π·≈–∂Ÿ°µâÕß

„π‡«≈“‡¥’¬«°—∫°“√ª√—∫√–∫∫ß“π°“√‡®â“Àπâ“∑’Ë ‡≈¢“πÿ°“√§≥–/ ∂“∫—π ·≈–∫ÿ§≈“°√∑’ËªØ‘∫—µ‘ß“π

 “√∫√√≥ °Á ‰¥â√—∫‡™‘≠„Àâ‡¢â“√à«¡ª√–™ÿ¡ ™’È·®ß Õ∫√¡ „Àâ√Ÿâ®—°°—∫√–∫∫ß“π “√∫√√≥Õ‘‡≈Á°∑√Õπ‘° å

(Document Tracking System-DTS) ´÷Ëß‡ªìπ√–∫∫¬àÕ¬„π√–∫∫®—¥°“√‡Õ° “√Õ‘‡≈Á°∑√Õπ‘° å (Electronic

Document Management System-EDMS) ‚¥¬„™â Lotus Notes version 7 „π‡∫◊ÈÕßµâπ¢Õß°“√æ—≤π“√–∫∫

¡À“«‘∑¬“≈—¬‰¥â·∫àß°≈ÿà¡ºŸâ„™â‡ªìπ 2 °≈ÿà¡ §◊ÕÀπà«¬ß“πµâπ·∫∫ ´÷Ëß‡ªìπÀπà«¬ß“π∑’Ë®–‰¥â√—∫°“√§—¥‡≈◊Õ°„Àâ
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‡ªìπÀπà«¬ß“ππ”√àÕß ·≈–Àπà«¬ß“ππÕ°µâπ·∫∫  ∂“∫—π«‘∑¬∫√‘°“√∂Ÿ°®—¥Õ¬Ÿà„π°≈ÿà¡∑’Ë 2 §◊Õ Àπà«¬ß“ππÕ°

µâπ·∫∫ ·µà‡¡◊ËÕºŸâæ—≤π“√–∫∫‰¥â‡¢â“¡“µ‘¥µ—Èß‚ª√·°√¡‡æ◊ËÕ„ÀâÀπà«¬ß“ππÕ°µâπ·∫∫„™âß“π‰¥â„π√–¥—∫Àπ÷Ëß

®÷ß‡ÀÁπ«à“ ∂“∫—π«‘∑¬∫√‘°“√„™âß“π∫π√–∫∫ Lotus Notes version 5 Õ¬Ÿà ·≈–„™âÕ¬à“ß‡µÁ¡√Ÿª·∫∫ §√∫«ß®√

°«à“∑’Ë¡À“«‘∑¬“≈—¬π”¡“æ—≤π“„™â°—∫√–∫∫ DTS „π∑’Ë ÿ¥ ∂“∫—π«‘∑¬∫√‘°“√ °Á‰¥â„™â√–∫∫ DTS „π∞“π–

‡ªìπÀπà«¬ß“πµâπ·∫∫

°“√‡ª≈’Ë¬π·ª≈ß§√—Èß„À¡àπ’È ºŸâ‡¢’¬π¡—Ëπ„®«à“ ∂“∫—π«‘∑¬∫√‘°“√ ®– “¡“√∂¢÷Èπ√–∫∫·≈–„™â√–∫∫‰¥â

µ“¡∑’Ë¡À“«‘∑¬“≈—¬°”Àπ¥ ∑—Èßπ’È‡π◊ËÕß®“°‰¥â√—∫°“√ π—∫ πÿπ®“°ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√∑’Ë‡ªìπ∑—Èß

ºŸâµ—¥ ‘π„®‡¡◊ËÕ‡°‘¥ªí≠À“ ·≈–‡ªìπºŸâ „Àâ°”≈—ß„®‡¡◊ËÕºŸâ „µâ∫—ß§—∫∫—≠™“∑âÕ·∑â ‰¥â§«“¡√à«¡¡◊Õ®“°πâÕßÊ „π

 ”π—°ß“π‡≈¢“πÿ°“√ ‰¡à«à“®–‡ªìππ“ßÕ—ß§≥“ ∫ÿ≠‡≈‘» π“ß ÿ√’¬å ∑√—æ¬å ßà“ π“ßÕÿ…≥’¬å »ÿ¢·æ∑¬å π“ß‡ “«π’¬å

‡©≈‘¡‡∑«’ π“ß«‘±‘µ“ ≈—°…≥å‡∑’¬¡®‘µ√ π“ß»‘√‘π—π∑å »√’«“π‘™¬å ·≈–π“ß “« “¬∑Õß ∏“√“√—µπå«ß»å ∑’Ë™à«¬°—π

∑”„Àâ√–∫∫ CU-ERP ¢Õß ∂“∫—π«‘∑¬∫√‘°“√ª√– ∫§«“¡ ”‡√Á® ‚¥¬‡©æ“–π“ßÕ—ß§≥“ ∫ÿ≠‡≈‘» ‰¥â√—∫°“√

°≈à“«∂÷ßµ≈Õ¥‡«≈“∑—Èß™à«ßæ—≤π“√–∫∫œ ·≈–‡¡◊ËÕ¡’°“√„™â√–∫∫œ ·≈â« ‡æ√“– “¡“√∂‡ªìπ∑’Ëæ÷Ëß¢Õß‡æ◊ËÕπ√à«¡

«‘™“™’æ‡¥’¬«°—π®“°§≥–/ ∂“∫—πµà“ßÊ ‡π◊ËÕß®“°‡ªìπºŸâ∑’Ë√Ÿâ®√‘ß∑—Èßµ—«√–‡∫’¬∫·≈–√–∫∫ ·≈–‡¡◊ËÕ∂÷ß¢—ÈπµÕπ

°“√π”√–∫∫‰ªªØ‘∫—µ‘ß“π®√‘ß π“ßÕ—ß§≥“ ∫ÿ≠‡≈‘» °Á‡ªìπºŸâ∑’Ë®—¥∑”√“¬°“√‡¢â“√–∫∫‡ªìπ§π·√° ¢Õ∫§ÿ≥

π“ßªî¬«√√≥ µ√–°Ÿ≈ƒ∑∏‘Ï π“ß ¡„® ¿‘√‘¬–°“°Ÿ≈ ·≈–π“ß “«¡“π‘¥“ ‡«™æ√“À¡≥å ∑’Ë‡ªìπ°”≈—ß ”§—≠„π‡√◊ËÕß

CU-HR ·≈– DTS

∫√√≥“πÿ°√¡

°¡‡≈»πå  —πµ‘‡«™™°ÿ≈. °“√®—¥°“√‡∑§‚π‚≈¬’ “√ π‡∑»¡À“«‘∑¬“≈—¬ : ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ 2547-2551.

°√ÿß‡∑æœ: ‰Õ°√ÿäª ‡æ√ , 2551.

°—≈¬“ ¬—ß ÿ¢¬‘Ëß. ç√–∫∫ß“π ”π—°ß“πÕ‘‡≈Á°∑√Õπ‘° å : Lotus Notes.é „π  ∂“∫—π«‘∑¬∫√‘°“√ 2546 : ∫√‘À“√

‡æ◊ËÕ§«“¡‡ªìπ‡≈‘». 126-132. °√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2546.
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A Decade of CU-GDLN: From çTrendé to çBlendé
on the Course of International Learning and Sharing

Titayarat Intawong

Kamontip Klaibanmai

Abstract

In this changing world where knowledge-based is transforming to the post knowledge-based

economy, knowledge sharing among the Community of Practice (CoP) is a kind of knowledge

management which university can play a vital role in the learning and sharing process. The World

Bank itself, in realizing of its own knowledge asset and not merely the monetary asset, has

expended the principle of knowledge management in organizing the client-oriented CoP since the

year 2000 through the Global Development Learning Network or GDLN by using the technology of

interactive videoconferencing (VC) and currently blended learning approach for knowledge transfer

and knowledge share. This article explores the roles of GDLN and, in particular the Chulalongkorn

University-Global Development Learning Network (CU-GDLN), as a Development Learning Center

(DLC) within this network in the Asia and Pacific region. Details of the topics, events, and sessions

of the videoconferences organized by the CU-GDLN, and numbers of participants attended are

classified and analyzed. Two examples of the blended learning, namely the çMicrofinance Training

of Trainersé using a blend of ùVC and web-based program,û and çHIV/AIDS Hub Sessioné using a

blend of ùVC and face-to-face seminarû as the delivery modes, have been described in a detailed

explanation.
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Àπ÷Ëß∑»«√√… CU-GDLN :
®“° Trend ‡ªìπ Blend ∫π‡ âπ∑“ß
·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ°—∫π“π“™“µ‘

ªí®®ÿ∫—π‚≈°„π¬ÿ§‡»√…∞°‘®∞“π§«“¡√Ÿâ (Knowledge-based Economy) ÷́Ëß∂◊Õ«à“ ç§«“¡√Ÿâé ·≈–

§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’µà“ßÊ ‚¥¬‡©æ“–°“√ ◊ËÕ “√ ‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠„π°“√æ—≤π“‡»√…∞°‘®  —ß§¡

°“√‡¡◊Õß °”≈—ß®–§àÕ¬Ê ‡ª≈’Ë¬πºà“π‰ª Ÿà ‚≈°À≈—ß‡»√…∞°‘®∞“π§«“¡√Ÿâ (Post Knowledge-based Economy)

‚≈°„π¬ÿ§π’È ®–°â“«‡≈¬§«“¡§‘¥¢Õß ç°“√·¢àß¢—πé (Competition) ‰ª Ÿà ç°“√√à«¡√—ß √√§åé (Collaboration)

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß ç°“√√à«¡√—ß √√§å∑“ß —ß§¡é (Social Collaboration) ‡ªìπ‚≈°¢Õß¿Ÿ¡‘ªí≠≠“∑’Ë°â“«‡≈¬

¿Ÿ¡‘ªí≠≠“„π√–¥—∫ªí®‡®°∫ÿ§§≈‰ª Ÿà¿Ÿ¡‘ªí≠≠“¡À“™π (Wisdom of the Crowd) ·≈–‡ªìπ‚≈°∑’Ë‡ √‘¡°—π√–À«à“ß

§«“¡‡ªìπÕ‘ √–·≈–°“√æ÷Ëßæ“Õ“»—¬°—π ¡À“«‘∑¬“≈—¬ „π∞“π–Õß§å°√∑’Ë‡ªìπ —ß§¡§«“¡√Ÿâ ·≈–¡’∫∑∫“∑„π°“√

æ—≤π“∑√—æ¬“°√¡πÿ…¬å ®÷ßµâÕß¡Õß°“√»÷°…“‚¥¬Õß§å√«¡ ∑’Ë¡‘‰¥â‡πâπ„Àâ¡πÿ…¬å¡’§«“¡ “¡“√∂‡æ◊ËÕª√–°Õ∫

Õ“™’æ·≈–·¢àß¢—π°—∫ºŸâÕ◊Ëπ ‚¥¬≈–‡≈¬¡‘µ‘Õ◊Ëπ∑’Ë®”‡ªìπ„π‚≈°¢Õß°“√æ—≤π“  —ß§¡§«“¡√Ÿâ∑’Ë¥’ ®÷ßµâÕß √â“ß

·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ ·≈–„™â§«“¡√Ÿâ‡æ◊ËÕ°‘®°√√¡µà“ßÊ ¢Õß¡πÿ…¬åÕ¬à“ß ¡¥ÿ≈ À“°Õ‘ß∂÷ß°“√®—¥°“√§«“¡√Ÿâ

(Knowledge Management) §«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà√Õ∫µ—«‡√“„π‚≈° À“°¡’°“√π”‰ª„™â ·≈–·≈°‡ª≈’Ë¬π√–À«à“ß°—π

§«“¡√Ÿâπ—Èπ¬àÕ¡°àÕ„Àâ‡°‘¥ª√–‚¬™πå‡æ‘Ë¡¡“°¢÷Èπ‡ªìπ∑«’§Ÿ≥ °“√‡√’¬π√Ÿâ„π —ß§¡ªí®®ÿ∫—π‰¡à‰¥â®”°—¥Õ¬Ÿà‡æ’¬ß·§à

§«“¡√Ÿâ∑’Ë‰¥â√—∫µ“¡À≈—° Ÿµ√„π¡À“«‘∑¬“≈—¬‡∑à“π—Èπ À“°„π™’«‘µ°“√∑”ß“π ¡πÿ…¬å¬—ßµâÕßæ—≤π“µπ‡Õß¥â«¬°“√

‡√’¬π√ŸâµàÕ‰ª µ“¡§«“¡‡ª≈’Ë¬π·ª≈ß¢Õß —ß§¡ ‡æ◊ËÕπ”‰ªª√—∫„™âÕ¬à“ß‡À¡“– ¡

‚¥¬À≈—°°“√¢Õß°“√®—¥°“√§«“¡√Ÿâª√–°Õ∫¥â«¬§«“¡√Ÿâ 2 ª√–‡¿∑ §◊Õ («‘®“√≥å æ“π‘™, 2549¢: 14)

1. Explicit Knowledge À¡“¬∂÷ß §«“¡√Ÿâ™—¥·®âß ‡ªìπ§«“¡√Ÿâ∑’Ëª√“°Ø™—¥‡®π ¡’°“√∫—π∑÷°‰«â ‡™àπ

§«“¡√Ÿâ„πµ”√“ ‡Õ° “√ «“√ “√ §Ÿà¡◊Õ ∞“π¢âÕ¡Ÿ≈ Õ‘π‡∑Õ√å‡πÁµ «’´’¥’

∞‘µ¬“√—µπå Õ‘π∑«ß»å1

°¡≈∑‘æ¬å §≈â“¬∫â“π„À¡à2

1∫√√≥“√—°…å »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
2‡®â“Àπâ“∑’Ë ”π—°ß“π (∫√‘À“√ß“π∑—Ë«‰ª)  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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2. Tacit Knowledge À¡“¬∂÷ß §«“¡√ŸâΩíß≈÷° ‡ªìπ§«“¡√Ÿâ„πµ—«§π À√◊Õ§«“¡√Ÿâ∑’Ë‰¥â®“°°“√ªØ‘∫—µ‘

§«“¡√Ÿâπ’È‡™◊ËÕ¡‚¬ß°—∫ª√– ∫°“√≥å §«“¡‡™◊ËÕ §à“π‘¬¡ ∑’Ë —Ëß ¡¡“¬“«π“π ‡ªìπ¿Ÿ¡‘ªí≠≠“ À“°π”§«“¡√Ÿâ®“°

ª√– ∫°“√≥å¡“·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ°—π ®–™à«¬„Àâ‡°‘¥°“√¬°√–¥—∫§«“¡√Ÿâ

°“√®—¥°“√§«“¡√Ÿâ®–‡πâπ‰ª∑’Ë°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ√à«¡°—π ®“°§«“¡√Ÿâ„πµ—«§π ‡πâπ°“√‡√’¬π√Ÿâ

√à«¡°—π‡ªìπ°≈ÿà¡ ·≈–‡ªìπ§«“¡√Ÿâ∑’Ë‡™◊ËÕ¡‚¬ß°—∫ß“π·≈–°“√¥”√ß™’«‘µ ‚¥¬¡’°“√æ—≤π“‡§√◊ËÕß¡◊Õ·≈–«‘∏’°“√µà“ßÊ

∑—Èß„π‡™‘ß —ß§¡»“ µ√å ·≈–‡∑§‚π‚≈¬’ “√ π‡∑» ‡æ◊ËÕ¡“™à«¬„π°“√®—¥°“√§«“¡√Ÿâ ·¡â®–‡πâπ‰ª∑’Ë§«“¡√Ÿâ

Ωíß≈÷°„πµ—«§π ·µà°“√®—¥°“√§«“¡√Ÿâ°Á ‰¡à‰¥â≈–‡≈¬§«“¡√Ÿâ∑’Ë¡’°“√∫—π∑÷°‰«â ‡æ√“–§«“¡√Ÿâ∑—Èß 2 ·∫∫®–µâÕß

∂à“¬∑Õ¥‰ª¡“√–À«à“ß°—π‡ªìπ‡°≈’¬«§«“¡√Ÿâ (Knowledge Spiral) ‡æ◊ËÕ∑’Ë®–¬°√–¥—∫§«“¡√Ÿâ ‰¥âµàÕ‰ª («‘®“√≥å

æ“π‘™, 2549°: 2)

«‘∏’°“√®—¥°“√§«“¡√Ÿâ‡æ◊ËÕ„Àâ‡°‘¥°“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing) √–À«à“ß°—π«‘∏’Àπ÷Ëß∑’Ë

 “¡“√∂∑”‰¥â §◊Õ °“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ„π ç™ÿ¡™ππ—°ªØ‘∫—µ‘é (Community of Practice - CoP) Etienne

Wenger (2006: 1) ºŸâ∫ÿ°‡∫‘°·π«§‘¥„π‡√◊ËÕßπ’È ‰¥â„Àâ§”®”°—¥§«“¡¢Õß çCommunities of Practiceé ‰«â«à“

§◊Õ ç°≈ÿà¡§π∑’Ë√à«¡°—π·≈°‡ª≈’Ë¬π§«“¡§‘¥ §«“¡√Ÿâ ÷°„π‡√◊ËÕß„¥‡√◊ËÕßÀπ÷Ëß∑’Ë∑”Õ¬Ÿà·≈–‡√’¬π√Ÿâ‡æ◊ËÕ∑’Ë®–∑”„Àâ¥’¢÷Èπ

®“°°“√∑’Ë‰¥â¡’ªØ‘ —¡æ—π∏å°—πÕ¬à“ß ¡Ë”‡ ¡Õé

CoP ®÷ß‡ªìπ°“√™ÿ¡πÿ¡¢Õß§π∑’Ë π„®„π‡√◊ËÕß‡¥’¬«°—πÀ√◊Õ§≈â“¬§≈÷ß°—π ‡ªìπ°≈ÿà¡§π∑’Ë¡’æ◊Èπ∞“π ·≈–

ª√– ∫°“√≥åÀ≈“°À≈“¬ ‡ªìπ‡«∑’∑’Ë √â“ß∫√√¬“°“»·Ààß§«“¡‰«â‡π◊ÈÕ‡™◊ËÕ„® ™à«¬‡À≈◊Õ‡°◊ÈÕ°Ÿ≈´÷Ëß°—π·≈–°—π ™ÿ¡™π

π—°ªØ‘∫—µ‘®–‡πâπ‰ª∑’Ë‡π◊ÈÕÀ“¡“°°«à“√Ÿª·∫∫¢Õß§«“¡ —¡æ—π∏å ™ÿ¡™ππ’È “¡“√∂¥”√ßÕ¬Ÿà‰¥â‡æ√“–¡πÿ…¬å‡ÀÁπ

«à“°“√¡’ à«π√à«¡¡’§ÿ≥§à“ „π™ÿ¡™πºŸâªØ‘∫—µ‘ª√–°Õ∫¥â«¬ ºŸâ√Ÿâ ºŸâ¡’ª√– ∫°“√≥å  ¡“™‘° ·≈–ºŸâ∑’Ë®–‡¢â“ Ÿà™ÿ¡™ππ’È

«—µ∂ÿª√– ß§å°Á§◊Õ °“√·≈°·∫àßªíπ§«“¡√Ÿâ√–À«à“ß°—π  ¡“™‘°¢Õß™ÿ¡™π §◊Õ §«“¡ ¡—§√„®  ‘Ëß∑’Ë‡™◊ËÕ¡™ÿ¡™ππ’È

‡¢â“¥â«¬°—π §◊Õ §«“¡√Ÿâ ÷°·≈–‡Õ°≈—°…≥å¢Õß™ÿ¡™π ·≈–®ÿ¥ ‘Èπ ÿ¥¢Õß™ÿ¡™π §◊Õ™à«ß‡«≈“∑’ËÀ¡¥§«“¡ π„®„π

‡√◊ËÕßπ—ÈπÊ ·≈â«

„π∑“ßªØ‘∫—µ‘ °“√®—¥°“√§«“¡√Ÿâ  „π≈—°…≥–π’È µâÕßÕ“»—¬‡«≈“ (Time) ·≈–æ◊Èπ∑’Ë (Space)  æ◊Èπ∑’Ë

„π∑’Ëπ’È “¡“√∂‡ªìπ°“√æ∫ª–°—π·∫∫‡º™‘≠Àπâ“ (Physical Space À√◊Õ Face-to-Face) ·≈–°“√æ∫ª–°—π

∫πæ◊Èπ∑’Ë‡ ¡◊Õπ®√‘ß (Virtual Space) ‚¥¬„™â‡∑§‚π‚≈¬’°“√ ◊ËÕ “√‡¢â“¡“™à«¬ πÕ°®“°π—Èπ ¬—ßµâÕßÕ“»—¬ºŸâ∑’Ë∑”

Àπâ“∑’Ë‡Õ◊ÈÕÕ”π«¬„Àâ‡°‘¥°“√‡√’¬π√Ÿâ (Facilitator) ¥â«¬

¡À“«‘∑¬“≈—¬¡’‚Õ°“ ∑’Ë®–‡¢â“‰ª¡’∫∑∫“∑„π°“√‡™◊ËÕ¡§«“¡√Ÿâ·≈–∑—°…–®“°·À≈àßµà“ßÊ ∑—Èß¿“¬„π

·≈–¿“¬πÕ°¡À“«‘∑¬“≈—¬ „Àâ‡°‘¥°“√·∫àßªíπ§«“¡√Ÿâ·≈–ª√– ∫°“√≥å√–À«à“ß°—π π”‰ªª√–¬ÿ°µå„™â„π°“√

µ—¥ ‘π„®·≈–ªØ‘∫—µ‘ ‡æ◊ËÕ§«“¡°â“«Àπâ“¢Õß —ß§¡‰¥â ¡À“«‘∑¬“≈—¬ “¡“√∂ √â“ßæ—π∏¡‘µ√ ∑’Ë®–√à«¡°—πÀ“

Àπ∑“ß„π°“√ √â“ß§«“¡√Ÿâ ·≈–‡ √‘¡§«“¡√Ÿâ„Àâ·µ°µà“ß®“°‚ª√·°√¡°“√»÷°…“∑’Ë¥”‡π‘π°“√Õ¬Ÿà ‚¥¬Õ“®·≈°

‡ª≈’Ë¬π°“√‡√’¬π√Ÿâ√–À«à“ß°≈ÿà¡§πµà“ßÊ ∑’Ë‰¡à®”°—¥‡©æ“–π—°«‘™“°“√„π¡À“«‘∑¬“≈—¬ ‡™àπ °“√®—¥ π∑π“

Õ¿‘ª√“¬ ‚¥¬„™â‡∑§‚π‚≈¬’‡¢â“™à«¬ ‡™àπ °“√®—¥°“√ª√–™ÿ¡∑“ß‰°≈ (Videoconference) ÷́Ëß‡ªìπ°“√ ◊ËÕ “√

·∫∫ Õß∑“ß∑’Ë π—∫ πÿπ„Àâ‡°‘¥°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–ª√– ∫°“√≥å °“√®—¥°“√§«“¡√Ÿâ„π·π«∑“ßπ’È

 “¡“√∂ √â“ß™ÿ¡™ππ—°ªØ‘∫—µ‘„π‡√◊ËÕßµà“ßÊ ‚¥¬¡À“«‘∑¬“≈—¬∑”Àπâ“∑’Ë‡Õ◊ÈÕÕ”π«¬„Àâ‡°‘¥°‘®°√√¡·°à™ÿ¡™π‡À≈à“π’È

·≈–°√–®“¬§«“¡√Ÿâ ‰ª¬—ß∫ÿ§§≈°≈ÿà¡µà“ßÊ
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®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬°—∫‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈∑—Ë«‚≈° ¢Õß∏π“§“√‚≈° (GDLN)

À“°æ‘®“√≥“∑‘»∑“ß¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬∑’Ë‰¥â°”Àπ¥‰«â„π¬ÿ∑∏»“ µ√å·≈–°≈¬ÿ∑∏å°“√∫√‘À“√

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (2547-2551) ·≈â« ®–‡ÀÁπ«à“®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬µ√–Àπ—°∂÷ß°≈ÿà¡ºŸâ¡’ à«π‡°’Ë¬«¢âÕß

(Stakeholders-Oriented) °—∫¡À“«‘∑¬“≈—¬ Õ—π‰¥â·°à π‘ ‘µ ∫ÿ§≈“°√ ∫—≥±‘µ  —ß§¡·≈–ª√–‡∑» ‡ªìπ

À≈—° ¿“¬„µâ¬ÿ∑∏»“ µ√åµ“¡æ—π∏°‘® ®ÿÃ“œ ‰¥â‡æ‘Ë¡∫∑∫“∑¢Õßµπ„π —ß§¡ª√–‡∑»‰∑¬·≈–π“π“™“µ‘ ‚¥¬¡’

·π«∑“ß°“√¥”‡π‘πß“π ‡™àπ °“√‡æ‘Ë¡∑“ß‡≈◊Õ°·≈–°“√¢¬“¬‚Õ°“ ∑“ß°“√»÷°…“¥â«¬°“√»÷°…“∑“ß‰°≈

(Distance Education) √«¡‰ª∂÷ß °“√‡ √‘¡ √â“ß§«“¡‡™◊ËÕ¡‚¬ß√–À«à“ß¡À“«‘∑¬“≈—¬°—∫™ÿ¡™π·≈–∑âÕß∂‘Ëπ (Local/

Community Linkage) ∏ÿ√°‘®·≈–Õÿµ “À°√√¡ (Industry Linkage) ¿Ÿ¡‘¿“§·≈–π“π“™“µ‘ (Regional/

Global Linkage) (®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2551°: 2-4)  Õ¥§≈âÕß°—∫«‘ —¬∑—»πå ®ÿÃ“œ 100 ªï Õ—π‡ªìπ°“√

‡µ√’¬¡°“√‡æ◊ËÕ∫√√≈ÿ‡ªÑ“À¡“¬¢Õß°“√‡ªìπ¡À“«‘∑¬“≈—¬™—Èππ”¢Õß‚≈°„πªï æ.». 2560 ‚¥¬‰¥â∫√√®ÿ°√Õ∫

§«“¡§‘¥Àπ÷Ëß„π‡√◊ËÕß°“√ √â“ßªí≠≠“„π —ß§¡ ´÷Ëß¡’‡ªÑ“ª√– ß§å§◊Õ °“√‡™◊ËÕ¡‚¬ß°—∫ —ß§¡∑ÿ°√–¥—∫·≈–

∑ÿ°¿“§ à«π ¡’°√–∫«π°“√∑’Ë¥’„π°“√π”§«“¡√Ÿâ∑’Ë‡À¡“– ¡ Ÿà —ß§¡∑ÿ°√–¥—∫ ·≈– “¡“√∂·°âªí≠À“À√◊Õ

æ—≤π“ —ß§¡ √«¡∂÷ß„π°√Õ∫§«“¡§‘¥°“√æ—≤π“∑’Ë¬—Ëß¬◊π Õ—π¡’‡ªÑ“ª√– ß§å§◊Õ °“√√–∫ÿªí≠À“·≈–‚Õ°“ 

¢Õß°“√æ—≤π“∑’Ë¬—Ëß¬◊π√–¥—∫ª√–‡∑»·≈–√–¥—∫‚≈° ·≈– π—∫ πÿπ  àß‡ √‘¡°“√æ—≤π“∑’Ë¬—Ëß¬◊π¢Õßª√–‡∑»

(®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2550: 6-8) πÕ°®“°π—Èπ „π·ºπ¬ÿ∑∏»“ µ√å®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ æ.». 2551-

2555 ∑’Ëæ‘¡æå‡º¬·æ√à„π‡¥◊Õπ°—π¬“¬π æ.». 2551 ¡À“«‘∑¬“≈—¬‰¥â„Àâ§«“¡ ”§—≠„π°“√∑’Ë®–„Àâ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ‰¥â√—∫°“√¬Õ¡√—∫„π√–¥—∫π“π“™“µ‘ ¿“¬„µâ¬ÿ∑∏»“ µ√å ç°â“«Àπâ“é Õ—π‡ªìπ¬ÿ∑∏»“ µ√åÀπ÷Ëß‡æ◊ËÕ°“√

‡ªìπ¡À“«‘∑¬“≈—¬™—Èππ”„π√–¥—∫‚≈°¥â«¬

„π à«π¢Õß∏π“§“√‚≈° (World Bank) §«“¡∑â“∑“¬¢Õß∏π“§“√‚≈° Õ¬Ÿà∑’Ë°“√®—¥°“√§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà

„π‚≈° (Global Knowledge) ·≈–π”¡“ª√—∫„Àâ‡¢â“°—∫√–¥—∫∑âÕß∂‘Ëπ (Local Adaptation) ‡æ◊ËÕ‡ªìπ ◊ËÕ°≈“ß

„Àâ‡°‘¥·π«∑“ßªØ‘∫—µ‘∑’Ë‰¥â®“°ª√– ∫°“√≥å¢Õßª√–‡∑»µà“ßÊ ·≈–‡æ◊ËÕ„Àâ‡°‘¥§«“¡√Ÿâ∑’Ë‡ªìπ·π«∑“ß°“√ªØ‘∫—µ‘

∑’Ë¥’„π√–¥—∫ “°≈ (International Best Practice) ‡¡◊ËÕ æ.». 2539 Mr.James Wolfensohn ª√–∏“π∏π“§“√‚≈°

‰¥âµ√–Àπ—°∂÷ß∫∑∫“∑¢Õß∏π“§“√‚≈°„π¬ÿ¥‡»√…∞°‘®„À¡à (New Economy) ‚¥¬¡Õß«à“®ÿ¥·¢ÁßÀ√◊Õ ‘π∑√—æ¬å

(Asset) ¢Õß∏π“§“√‚≈° ‰¡à‰¥âÀ¡“¬∂÷ß ç·À≈àß‡ß‘πé ‡À¡◊Õπ¥—ß∑’Ë‡¢â“„®„πÕ¥’µ ·µà‡ªìπ ç∏π“§“√§«“¡√Ÿâé

(Knowledge Bank) ∑—Èßπ’È‡π◊ËÕß®“°∏π“§“√‚≈°‰¥â¡’‚Õ°“ ‡¢â“‰ª¡’ à«π√à«¡æ—≤π“‚§√ß°“√µà“ßÊ ∑—Ë«‚≈°

∑”„Àâ∏π“§“√¡’ ‘π∑√—æ¬å‡™‘ß§«“¡√Ÿâ (Knowledge Asset) Õ¬Ÿà¡“°¡“¬¡À“»“≈ «‘ —¬∑—»πå¢Õß∏π“§“√‚≈°

πÕ°®“°®–‡ªìπ°“√ √â“ß§«“¡√Ÿâ·≈â« ¬—ß§”π÷ß∂÷ß°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ ·≈–°“√π”§«“¡√Ÿâ ‰ªª√–¬ÿ°µå„™â¥â«¬

∏π“§“√‚≈°·≈– ∂“∫—π∏π“§“√‚≈° (World Bank Institute-WBI) ‰¥â„™âÀ≈—°°“√®—¥°“√§«“¡√Ÿâ

¡“µ—Èß·µàªï æ.». 2543 ‡π◊ËÕß®“°‡≈Áß‡ÀÁπ«à“ °“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ®–™à«¬‡ √‘¡ª√– ‘∑∏‘¿“æ¢ÕßÕß§å°√

·≈– àßº≈°√–∑∫‰ª∂÷ß°“√·°â ‰¢ªí≠À“§«“¡¬“°®π Õ—π‡ªìπæ—π∏°‘®¢Õß∏π“§“√‰¥â¡’°“√·∫àß‡§√◊Õ¢à“¬„π

Õß§å°√„Àâ ¡“™‘°∑’Ë π„®„π “¢“„°≈â‡§’¬ß°—π¡“√«¡°≈ÿà¡°—π ‡√’¬°«à“ çThematic Groups-TGsé ´÷Ëßµ“¡

∑ƒ…Æ’ °Á§◊Õ ç™ÿ¡™ππ—°ªØ‘∫—µ‘é π—Ëπ‡Õß TGs ª√–°Õ∫¥â«¬À—«¢âÕÀ≈“°À≈“¬∑’Ë‡°’Ë¬«°—∫°“√æ—≤π“¡“°°«à“

80 À—«¢âÕ ‡™àπ ‡√◊ËÕß°“√æ—≤π“™ÿ¡™π (Community Driven Development-CDD) °≈ÿà¡ª√–™“ —ß§¡

(Civil Society Group) °“√®—¥°“√∑√—æ¬“°√∏√√¡™“µ‘ (Natural Resources Management-NRM)

°“√®—¥°“√¿—¬æ‘∫—µ‘ (Disaster Management) °“√≈¥§«“¡¬“°®π·≈–°“√®—¥°“√‡»√…∞°‘® °“√æ—≤π“

 ‘Ëß·«¥≈âÕ¡·≈– —ß§¡Õ¬à“ß¬—Ëß¬◊π ‡ªìπµâπ
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„π°“√¥”‡π‘π°“√„π‡√◊ËÕßπ’È ∏π“§“√‚≈°¡Õ∫À¡“¬„Àâ The Information Solutions Network (ISN)

Õ—π‡ªìπÀπà«¬ß“π∑’Ë∑”Àπâ“∑’Ë‡°’Ë¬«°—∫¥â“π‡∑§‚π‚≈¬’°“√ ◊ËÕ “√¢Õß∏π“§“√ ™à«¬ π—∫ πÿπ„Àâ‡°‘¥™ÿ¡™ππ—°

ªØ‘∫—µ‘‡æ◊ËÕ √â“ßª√–µŸ‰ª Ÿà°“√æ—≤π“∑—Ë«‚≈° (Global Development Gateway) ·≈– √â“ß‚ª√·°√¡°“√‡√’¬π√Ÿâ

∑“ß‰°≈∑—Ë«‚≈° (Global Distance Learning Program) ‚¥¬Õ“»—¬‡∑§‚π‚≈¬’¡“™à«¬„Àâ∫√√≈ÿ‡ªÑ“À¡“¬

™ÿ¡™ππ—°ªØ‘∫—µ‘∑’Ë¥”‡π‘π°“√‚¥¬ ∂“∫—π∏π“§“√‚≈° ®–¡’§«“¡·µ°µà“ß®“°°“√®—¥ Thematic

Groups ¢Õß∏π“§“√‚≈°‚¥¬µ√ßÕ¬Ÿà∫â“ß ‡æ√“– WBI ®–¡ÿàß √â“ß‚Õ°“ °“√‡√’¬π√Ÿâ‡æ◊ËÕ‡™◊ËÕ¡‚¬ß‰ªÀ“≈Ÿ°§â“

∫ÿ§§≈¿“¬πÕ°∏π“§“√ ¡“°°«à“‡©æ“–„π«ß∫ÿ§≈“°√¢Õß∏π“§“√ °‘®°√√¡¢Õß WBI ‡πâπ∑’Ë°“√·≈°‡ª≈’Ë¬π

‡√’¬π√Ÿâ √«¡‰ª∂÷ß°“√Õ∫√¡ °“√„Àâ§”ª√÷°…“„π·π«π‚¬∫“¬·≈–°“√ √â“ß·≈– π—π πÿπ‡§√◊Õ¢à“¬§«“¡√Ÿâ∑’Ë

‡°’Ë¬«°—∫°“√æ—≤π“‡»√…∞°‘®·≈– —ß§¡„π√–¥—∫π“π“™“µ‘ ∏π“§“√‚≈°∂◊Õ«à“ ™ÿ¡™ππ—°ªØ‘∫—µ‘¡’§«“¡ ”§—≠

‡ªìπÀ—«„®·≈–®‘µ«‘≠≠“≥„π°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ (Heart and Soul of Knowledge Sharing) ‡π◊ËÕß®“°

∏π“§“√‚≈°¡’∑ÿπ∑“ß —ß§¡·≈–∑ÿπ¢ÕßÕß§å°√„π‡√◊ËÕßª√– ∫°“√≥å §«“¡√Ÿâ§«“¡‡¢â“„® ¡ÿ¡¡Õß ·≈–¬—ß¡’

∫∑∫“∑‡ªìπºŸâπ”„π°“√ √â“ß ·∫àßªíπ ·≈–ª√–¬ÿ°µå„™â§«“¡√Ÿâ ™ÿ¡™ππ—°ªØ‘∫—µ‘®÷ß‡ªìπ∑’Ë‡√’¬π√Ÿâ¢Õß∫ÿ§≈“°√¢Õß

∏π“§“√°—∫π—°ªØ‘∫—µ‘¿“¬πÕ° ‡æ◊ËÕ·≈°‡ª≈’Ë¬π§«“¡ π„® ªí≠À“ ·≈–«‘∏’°“√√à«¡°—π  “¡“√∂µÕ∫ªí≠À“

√–À«à“ß ¡“™‘°„π™ÿ¡™π·≈–≈Ÿ°§â“¢Õß∏π“§“√„π‡√◊ËÕß‡©æ“–‡®“–®ß‰¥â  “¡“√∂æ—≤π“®—∫ª√–‡¥Áπ·≈–

∂à“¬∑Õ¥·π«∑“ßªØ‘∫—µ‘∑’Ë¥’„π‡√◊ËÕßÀπ÷ËßÊ ‚¥¬‡Õ◊ÈÕÕ”π«¬„Àâ‡°‘¥ªØ‘ —¡æ—π∏å√–À«à“ßºŸâ‡™’Ë¬«™“≠∑’Ë¡’∑—Èß§«“¡

 π„®·≈–ª√– ∫°“√≥å ‡æ◊ËÕ·≈°‡ª≈’Ë¬πªí≠À“ ‡æ√“–§«“¡ π„®¢Õß§π°≈ÿà¡π’È ™à«¬„Àâ ‰¥â§”µÕ∫„πÕ—π∑’Ë

®–™à«¬æ—≤π“ß“π„Àâ¥’¢÷Èπ‰¥â °“√°√–µÿâπ„π‡°‘¥°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ ∑”‰¥â¥â«¬°“√ àß‡ √‘¡„Àâ¡’°“√ π∑π“°—π

(Dialogue)  “¡“√∂‡™◊ËÕ¡‚¬ß°≈ÿà¡ºŸâªØ‘∫—µ‘®“°µà“ß°≈ÿà¡µà“ß “¢“ ‡™àπ ºŸâ‡™’Ë¬«™“≠®“°µà“ß¿Ÿ¡‘¿“§ µà“ß·ºπ°

(Sectors) ¢ÕßÕß§å°√„π∏π“§“√‚≈° πÕ°®“°π—Èπ ¬—ß™à«¬ àß‡ √‘¡„Àâ‡°‘¥«‘∏’°“√„À¡àÊ ·≈–ª√–‡¥Áπ∑â“∑“¬„π

‡√◊ËÕß‡©æ“–µà“ßÊ ∑’Ë‡ªìπª√–‚¬™πåµàÕ°“√æ—≤π“

 ∂“∫—π∏π“§“√‚≈° ®÷ß‡√’¬°™ÿ¡™ππ—°ªØ‘∫—µ‘·∫∫π’È«à“ Client-oriented Communities of Practice

µ—«Õ¬à“ß¢Õß™ÿ¡™ππ—°ªØ‘∫—µ‘∑’Ë®—¥µ—Èß ‚¥¬‡πâπ‰ª¬—ß∫ÿ§§≈¿“¬πÕ°·≈–Õß§å°√æ—π∏¡‘µ√Õ◊ËπÊ „π¿Ÿ¡‘¿“§‡Õ‡™’¬

·ª ‘́øî° ‡™àπ ‡§√◊Õ¢à“¬°≈¬ÿ∑∏å°“√æ—≤π“‡¡◊ÕßÀ≈«ß (City Development Strategies Network-CDS)

´÷Ëß‡°‘¥¢÷Èπ®“°§«“¡µâÕß°“√„π°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ·≈–‰¥â§”·π–π”Õ¬à“ß∑—π‡«≈“‡°’Ë¬«°—∫ªí≠À“¢Õß

‡∑»∫“≈∑’Ë‡©æ“–‡®“–®ß„π∫“ß‡√◊ËÕß ‚¥¬ ¡“™‘°„π™ÿ¡™πª√–°Õ∫¥â«¬æπ—°ß“π‡∑»∫“≈„π 40 ‡¡◊Õß„π

ª√–‡∑»øî≈‘ªªîπ å «‘∏’°“√¢Õß™ÿ¡™ππ—°ªØ‘∫—µ‘π’È§◊Õ ¡’°“√®—¥°‘®°√√¡·∫∫æ∫ª–°—πÕ¬à“ß ¡Ë”‡ ¡Õ ¡’‡«Á∫‰´µå∑’Ë

¡’¢âÕ¡Ÿ≈ª√–‡¿∑Ωíß≈÷° ·≈–∫√‘°“√™à«¬µÕ∫§”∂“¡ º≈∑’Ë‰¥â√—∫ §◊Õ æπ—°ß“π‰¥â·π«∑“ß„π°“√·°âªí≠À“Õ¬à“ß

√«¥‡√Á«„π‡√◊ËÕß¢Õß°“√®—¥°“√‡¡◊Õß·≈–°“√„Àâ∫√‘°“√

Õß§åª√–°Õ∫∑’Ë®–∑”„Àâ°“√ √â“ß™ÿ¡™ππ—°ªØ‘∫—µ‘ª√– ∫º≈ ”‡√Á® §◊Õ®–µâÕß¡ÿàß‰ª∑’ËÀ—«‡√◊ËÕß ”§—≠

µàÕ ¡“™‘°™ÿ¡™π ®–µâÕßÀ“ ¡“™‘°∑’Ë‰¥â√—∫°“√¬Õ¡√—∫¡“ª√– “πß“π™ÿ¡™ππ—°ªØ‘∫—µ‘ „Àâ ¡“™‘°¡’‡«≈“·≈–

°√–µÿâπ„Àâ‡°‘¥°“√¡’ à«π√à«¡ ·≈–µâÕßπ”§π∑’Ë¡’§«“¡√Ÿâ„π‡√◊ËÕßπ—Èπ¡“√à«¡¥â«¬ πÕ°®“°π—Èπ¬—ßµâÕß √â“ß§«“¡

 —¡æ—π∏å à«π∫ÿ§§≈„π√–À«à“ß ¡“™‘°  √â“ß°≈ÿà¡À≈—°Ê ∑’Ë¡’§«“¡§≈àÕßµ—« ∑”„Àâ‡°‘¥°“√æŸ¥§ÿ¬Õ¬à“ß·∑â®√‘ß„π

‡√◊ËÕß∑’Ë‡ªìπª√–‡¥Áπ ”§—≠·≈–Õ¬Ÿà„π§«“¡ π„®

®“°ª√– ∫°“√≥å¢Õß∏π“§“√‚≈° ®–‡ÀÁπ‰¥â«à“™ÿ¡™ππ—°ªØ‘∫—µ‘™à«¬æ—≤π“°√–∫«π°“√µ—¥ ‘π„®¢Õß

∫ÿ§≈“°√„π∏π“§“√‚≈° ·≈–≈Ÿ°§â“„πª√–‡∑»°”≈—ßæ—≤π“ ™à«¬‡ √‘¡·π«§‘¥¢Õß°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ·≈–

º≈—°¥—π„Àâ‡°‘¥§«“¡°√–µ◊Õ√◊Õ√âπ·≈–√—∫º‘¥™Õ∫„πÀ¡Ÿàπ—°ªØ‘∫—µ‘ ‡ªìπ°“√º ¡º “π√–À«à“ß‡∑§‚π‚≈¬’ ·≈–
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°“√ªØ‘∫—µ‘¢Õß¡πÿ…¬å (Human Practice) ∑’Ë™à«¬„Àâ°‘®°√√¡π—Èπª√– ∫§«“¡ ”‡√Á®

‡§√◊ËÕß¡◊ÕÀπ÷Ëß∑’Ë∏π“§“√‚≈°„™â‡ªìπ‡∑§‚π‚≈¬’∑“ß‡≈◊Õ°∑’Ë™à«¬„Àâ‡°‘¥™ÿ¡™πºŸâªØ‘∫—µ‘‰¥âÕ¬à“ßª√– ∫§«“¡

 ”‡√Á® §◊Õ ‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈‡æ◊ËÕ°“√æ—≤π“∑—Ë«‚≈° (Global Development Learning Network-

GDLN) ‡§√◊Õ¢à“¬π’È„Àâ∫√‘°“√®—¥ª√–™ÿ¡∑“ß‰°≈ ∑”„Àâ™ÿ¡™ππ—°ªØ‘∫—µ‘´÷ËßÕ¬Ÿàµà“ß ∂“π∑’Ë∑—Ë«‚≈° “¡“√∂‰ª

„™â»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈ (Distance Learning Center) À√◊Õ»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈‡æ◊ËÕ°“√æ—≤π“

(Development Learning Center) „π‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈∑’Ë¡’Õ¬Ÿà„πª√–‡∑»µà“ßÊ ∑—Ë«‚≈° ‡æ◊ËÕ

·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπæ√âÕ¡Ê °—π„π‡√◊ËÕß∑’ËÕ¬Ÿà„π§«“¡ π„® GDLN ®÷ß™à«¬‡Õ◊ÈÕÕ”π«¬§«“¡ –¥«°„Àâ·°à

™ÿ¡™ππ—°ªØ‘∫—µ‘‰¥â «‘∏’°“√∑’Ë GDLN „™â ‰¥âæ—≤π“®“°°“√®—¥ª√–™ÿ¡∑“ß‰°≈ ‡ªìπ°“√„™â‡∑§‚π‚≈¬’¥â«¬«‘∏’°“√

º ¡º “π (Blended Approach) πÕ°®“°°“√®—¥ª√–™ÿ¡∑“ß‰°≈‡ªìπÀ≈—°„π°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ·≈â«

¬—ßÕ“®„™â ´’¥’√Õ¡ ‡Õ° “√ ‘Ëßæ‘¡æå °√–¥“π π∑π“„π‡«Á∫‰´µå °“√ª√–™ÿ¡°≈ÿà¡ °“√π”‡ πÕ°√≥’»÷°…“

ª√–°Õ∫¥â«¬ °“√∑’Ë®–„™â‡∑§‚π‚≈¬’·∫∫„¥ ¢÷ÈπÕ¬Ÿà°—∫§«“¡µâÕß°“√∑’Ë·µ°µà“ß°—π¢Õß™ÿ¡™ππ—°ªØ‘∫—µ‘π—ÈπÊ

ª√–‡¥Áπ ”§—≠°Á§◊Õ °“√„™â‡§√◊ËÕß¡◊Õπ—Èπ‡æ◊ËÕ„Àâ‡°‘¥°“√ ◊ËÕ “√·≈–°“√‡√’¬π√Ÿâ°—∫∑ÿ°§π‰¥â„π«ß°«â“ß (Share with

Many, Share with Everyone) πÕ°®“°π—Èπ ¬—ß§ßµâÕß¡’°“√®—¥°‘®°√√¡·∫∫‡º™‘≠Àπâ“ πÕ°‡Àπ◊Õ®“°

‡∑§‚π‚≈¬’‡ ¡◊Õπ®√‘ß (Virtual Entity) ¥â«¬ ‡æ◊ËÕ √â“ß§«“¡‰«â‡π◊ÈÕ‡™◊ËÕ„®·≈–®ÿ¥ª√– ß§å√à«¡°—π„π™ÿ¡™π

π—°ªØ‘∫—µ‘

‡∑§‚π‚≈¬’∑’Ë„™â„π√–∫∫°“√ª√–™ÿ¡∑“ß‰°≈ §◊Õ°“√∫’∫Õ—¥¿“æ·≈–‡ ’¬ß‡ªìπ —≠≠“≥¥‘®‘∑—≈„π‡«≈“

‡¥’¬«°—π‚¥¬¡’Œ“√å¥·«√å·≈–´Õøµå·«√å∑’Ë‡ªìπµ—«‡¢â“√À—  ∂Õ¥√À—  ÷́Ëß‡√’¬°«à“ ‚§‡¥° (Codec) ·≈–∑”°“√

 àßºà“π√–∫∫‚§√ß¢à“¬ ◊ËÕ —≠≠“≥ ‚¥¬„π√–¬–·√° GDLN ‰¥â„™â√–∫∫¥“«‡∑’¬¡ ·≈–æ—≤π“¡“„™â “¬

‚∑√»—æ∑åºà“π‚§√ß¢à“¬∫√‘°“√ ◊ËÕ “√√à«¡√–∫∫¥‘®‘∑—≈ (Integrated Services Digital Network-ISDN)

·≈–Õ‘π‡∑Õ√å‡πÁµ ‚æ√‚∑§Õ≈ (Internet Protocol-IP) µ“¡≈”¥—∫ ‡æ◊ËÕ„Àâ°“√ª√–™ÿ¡∑“ß‰°≈‰¥âª√– ‘∑∏‘¿“æ

¡“°¢÷Èπ·≈–¡’§à“„™â®à“¬„π°“√‡™◊ËÕ¡µàÕ —≠≠“≥·≈–∫”√ÿß√—°…“Õÿª°√≥åπâÕ¬≈ß GDLN ‰¥â‡ªìπ ¡“™‘°‡§√◊Õ¢à“¬

Internet 2 ¡“µ—Èß·µàªï æ.». 2547 ®÷ß “¡“√∂®—¥°“√ª√–™ÿ¡∑“ß‰°≈‡™◊ËÕ¡µàÕ —≠≠“≥¥â«¬Õ‘π‡∑Õ√å‡πÁµ

‚æ√‚∑§Õ≈ °—∫ ∂“∫—πµà“ßÊ ∑—Ë«‚≈°∑’Ë‡ªìπ ¡“™‘°‡§√◊Õ¢à“¬ Internet 2 ‰¥âßà“¬·≈–ª√–À¬—¥§à“„™â®à“¬¡“°¢÷Èπ

„πªí®®ÿ∫—π GDLN „™âÕ—µ√“§«“¡‡√Á«„π°“√‡™◊ËÕ¡µàÕºà“π ISDN ∑’Ë 512 °‘‚≈∫‘µµàÕ«‘π“∑’ (Kbps) ·≈–ºà“π IP

∑’Ë 256 °‘‚≈∫‘µµàÕ«‘π“∑’ ¥â«¬‡∑§‚π‚≈¬’°“√ª√–™ÿ¡∑“ß‰°≈·∫∫ Õß∑“ß (Two-Way Videoconferencing) π’È

∑”„ÀâºŸâ‡¢â“ª√–™ÿ¡´÷ËßÕ¬Ÿàµà“ß ∂“π∑’Ë  “¡“√∂ ◊ËÕ “√·∫∫‚µâµÕ∫‰¥â∑—Èß¿“æ·≈–‡ ’¬ß„π‡«≈“‡¥’¬«°—π (Interactive,

Synchronous) ºà“π®Õ„À≠à 2 ®Õ ∑’Ë‰¡à‡æ’¬ß®–¡Õß‡ÀÁπºŸâæŸ¥®“°ª√–‡∑»Õ◊Ëπ‡∑à“π—Èπ ·µà “¡“√∂„™â¥Ÿ‡Õ° “√

À√◊Õ ‘Ëß∑’Ë„™âª√–°Õ∫°“√π”‡ πÕ °“√‡™◊ËÕ¡µàÕ —≠≠“≥ “¡“√∂‡™◊ËÕ¡√–À«à“ß Õß ∂“π∑’Ë (Point-to-Point)

À√◊ÕÀ≈“¬ ∂“π∑’Ëæ√âÕ¡°—π (Multi-Point)  ”À√—∫°“√‡™◊ËÕ¡µàÕ —≠≠“≥°“√ª√–™ÿ¡∑“ß‰°≈À≈“¬·Ààßæ√âÕ¡°—π

®–µâÕß„™âÕÿª°√≥å§«∫§ÿ¡∑’Ë‡√’¬°«à“ Multi Control Unit (MCU) Õÿª°√≥åÕ◊ËπÊ ∑’Ë ”§—≠„π°“√®—¥ª√–™ÿ¡∑“ß‰°≈

‡™àπ °≈âÕß‚∑√∑—»πå∑’Ë„™â√—∫¿“æ ®Õ¡Õπ‘‡µÕ√å‡æ◊ËÕ¥Ÿ¿“æ¢Õßµπ‡ÕßÀ√◊Õ¿“æª≈“¬∑“ß Õÿª°√≥åÕ‘‡≈Á°∑√Õπ‘° å

§«∫§ÿ¡√–∫∫ ◊ËÕ “√ ·ªÑπ§«∫§ÿ¡√–∫∫¿“æ·≈–‡ ’¬ß §Õ¡æ‘«‡µÕ√å ‰¡‚§√‚øπ ‡ªìπµâπ

∫∑∫“∑¢Õß GDLN

GDLN ‡ªìπ‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈‡æ◊ËÕ°“√æ—≤π“∑—Ë«‚≈° ∑’Ë‡°‘¥®“°§«“¡√à«¡¡◊Õ√–¥—∫‚≈° ‡¡◊ËÕ

æ.». 2543 ‚¥¬¡’∏π“§“√‚≈°‡ªìπºŸâπ”„π°“√ √â“ßæ—π∏¡‘µ√ ‡§√◊Õ¢à“¬π’È ‰¥â‡µ‘∫‚µ¢÷Èπ®“°»Ÿπ¬å°“√‡√’¬π√Ÿâ
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∑“ß‰°≈„π —ß°—¥ 11 ·Ààß (Distance Learning Centers-DLCs) ®π‡æ‘Ë¡¢÷Èπ‡ªìπ®”π«π¡“°°«à“ 120 ·Ààß „π

°«à“ 80 ª√–‡∑»∑—Ë«‚≈° §√Õ∫§≈ÿ¡¿Ÿ¡‘¿“§·Õø√‘°“ ‡Õ‡™’¬µ–«—πÕÕ°·≈–·ª ‘́øî° ¬ÿ‚√ª·≈–‡Õ‡™’¬°≈“ß ≈“µ‘π

Õ‡¡√‘°“·≈–§“√‘∫‡∫’¬π µ–«—πÕÕ°°≈“ß·≈–·Õø√‘°“‡Àπ◊Õ ·≈–‡Õ‡™’¬„µâ GDLN ‡πâπ°“√®—¥°‘®°√√¡√à«¡°—π

‚¥¬„™â‡∑§‚π‚≈¬’°“√ª√–™ÿ¡∑“ß‰°≈·≈–Õ‘π‡∑Õ√å‡πÁµ§«“¡‡√Á« Ÿß‡ªìπ·æ≈µøÕ√å¡„π°“√ ◊ËÕ “√ ·≈–„™â

‡∑§π‘§°“√‡√’¬π√Ÿâ·∫∫º ¡º “π (Blended Learning) ¡“‡ √‘¡ ‡æ◊ËÕ‡™◊ËÕ¡‚¬ß√–¬–∑“ß ‡™◊ËÕ¡‚¬ßÕß§å°√·≈–

ºŸâ§π∑—Ë«‚≈°∑’Ë∑”ß“π‡æ◊ËÕ°“√æ—≤π“ „Àâ “¡“√∂ ◊ËÕ “√·∫∫‚µâµÕ∫∑—Èß¿“æ·≈–‡ ’¬ß ‡æ◊ËÕ·∫àß∫—π§«“¡√Ÿâ·≈–

‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å¢ÕßºŸâªØ‘∫—µ‘ (Practitioners) ·≈–§«“¡√Ÿâ¢ÕßºŸâ‡™’Ë¬«™“≠ (Experts) ‰¥âæ√âÕ¡°—π

„πÀ≈“¬ª√–‡∑»„π°‘®°√√¡·µà≈–§√—Èß ‡™àπ ºŸâ°”Àπ¥π‚¬∫“¬„π¬ÿ‚√ªµ–«—πÕÕ°‰¥âæ∫ª–°—∫ºŸâ‡™’Ë¬«™“≠„π

ª√–‡∑»µà“ßÊ ‡æ◊ËÕÀ“¡“µ√°“√„π°“√µàÕµâ“π°—∫°“√∑ÿ®√‘µ„πª√–‡∑»¢Õßµπ ™ÿ¡™πºŸâªØ‘∫—µ‘„π‡Õ‡™’¬‰¥â·≈°

‡ª≈’Ë¬π‡√’¬π√Ÿâ·≈–ª√– ∫°“√≥å√–À«à“ß°—π„π°≈ÿà¡ª√–‡∑»∑’Ë‰¥â√—∫º≈°√–∑∫®“°‡Àµÿ∏√≥’æ‘∫—µ‘¿—¬ ÷π“¡‘ ‡¡◊ËÕ

«—π∑’Ë 26 ∏—π«“§¡ æ.». 2547 „πª√–‡¥Áπ§«“¡æ¬“¬“¡„π°“√„Àâ§«“¡™à«¬‡À≈◊ÕºŸâª√– ∫¿—¬ °“√ªØ‘∫—µ‘°“√

øóôπøŸ ¿“æ§«“¡‡ ’¬À“¬ √«¡∂÷ß°“√æ—≤π“¡“µ√°“√‡µ◊Õπ¿—¬≈à«ßÀπâ“ ‡µ√’¬¡°“√ªÑÕß°—π·≈–√—∫¡◊Õ¿—¬æ‘∫—µ‘

¥—ß°≈à“«

»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈ „π·µà≈–ª√–‡∑»∑’ËÕ¬Ÿà„π —ß°—¥¢Õß‡§√◊Õ¢à“¬ (GDLN Affiliates) ®–∑”Àπâ“∑’Ë

„Àâ§”ª√÷°…“ ª√– “πß“π Õ”π«¬§«“¡ –¥«°·≈–®—¥°‘®°√√¡µà“ßÊ „Àâ‡°‘¥¢÷Èπ  DLC ∑’Ë‡ªìπ GDLN Affiliates

¡’°“√≈ßπ“¡„π¢âÕµ°≈ß‡§√◊Õ¢à“¬ (Network Agreement) °—∫∏π“§“√‚≈° ·≈–¡’°“√¥”‡π‘πß“π∑’Ë‡ªìπÕ‘ √–

∑’¡ß“π„π∏π“§“√‚≈°  ”π—°ß“π„À≠à ≥ °√ÿß«Õ™‘ßµ—π ¥’.´’. ª√–‡∑» À√—∞Õ‡¡√‘°“ ®–„Àâ°“√ π—∫ πÿπ‡§√◊Õ¢à“¬

GDLN ·≈–√—∫º‘¥™Õ∫ª√– “πß“π„π¥â“πµà“ßÊ „π∞“π–Àπà«¬ß“π°≈“ß ‡™àπ Information Solutions

Group (ISG) ‡ªìπ·°πÀ≈—°„π¥â“π‡∑§‚π‚≈¬’‡æ◊ËÕ√Õß√—∫°“√ª√–™ÿ¡∑“ß‰°≈„π‡§√◊Õ¢à“¬ ·≈–Õ”π«¬§«“¡

 –¥«°„π°“√‡™◊ËÕ¡µàÕ —≠≠“≥√–À«à“ß°—π„π°“√®—¥ª√–™ÿ¡∑“ß‰°≈·µà≈–§√—Èß  GDLN Secretariat ·≈– GDLN

Activity Services Team ≥ ª√–‡∑» À√—∞Õ‡¡√‘°“ ∑”Àπâ“∑’Ë«“ß·ºπ·≈–®—¥°“√‡°’Ë¬«°—∫°‘®°√√¡„π¿“æ√«¡

πÕ°®“°π—Èπ ¬—ß¡’§«“¡§‘¥„π°“√®—¥µ—Èß  ¡“§¡ GDLN √–¥—∫¿Ÿ¡‘¿“§ (Regional GDLN Association) ¥—ß‡™àπ

GDLN Asia Pacific Association ´÷Ëß√‘‡√‘Ë¡·≈–æ—≤π“¢÷Èπ®“°°“√ª√–™ÿ¡„π√–¥—∫¿Ÿ¡‘¿“§‡Õ‡™’¬µ–«—πÕÕ°

·≈–·ª´‘øî°∑’Ëª√–‡∑»‰∑¬‡¡◊ËÕ æ.». 2549 ª√–°Õ∫¥â«¬ µ—«·∑π»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈·≈–ºŸâ‡°’Ë¬«¢âÕß„π‡§√◊Õ¢à“¬

®”π«π 14 ª√–‡∑» ‰¥â·°à ª√–‡∑»‰∑¬  ‘ß§‚ª√å ≠’ËªÿÉπ ÕÕ ‡µ√‡≈’¬ øî≈‘ªªîπ å ‡«’¬¥π“¡ ‡°“À≈’„µâ ¡Õß‚°‡≈’¬

®’π ª“ªí«π‘«°‘π’ µ‘¡Õ√å-‡≈ ‡µ øî®‘ Õ‘π‚¥π’‡´’¬ π‘«´’·≈π¥å  ‚¥¬ª°µ‘·≈â« °“√ª√–™ÿ¡„π√–¥—∫¿Ÿ¡‘¿“§√–À«à“ß

ºŸâ®—¥°“√ ºŸâª√– “πß“π¥â“π°“√®—¥ß“π¢Õß»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈„π‡§√◊Õ¢à“¬ ·≈–ºŸâ‡°’Ë¬«¢âÕß®“°∏π“§“√‚≈°

®–®—¥¢÷Èπ‡ªìπª√–®” ªï≈– Õß§√—Èß‡æ◊ËÕª√÷°…“À“√◊Õ À“¢âÕ √ÿª ·≈–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ„À¡àÊ æ—≤π“‡§√◊Õ¢à“¬

∑—Èß„π¥â“π‚§√ß √â“ß ·ºπ∏ÿ√°‘® ‡π◊ÈÕÀ“°‘®°√√¡ §ÿ≥¿“æ ·≈–‡∑§‚π‚≈¬’ ‡æ◊ËÕ √â“ßæ—π∏¡‘µ√∏ÿ√°‘®„À¡àÊ

„Àâ¡“„™â∫√‘°“√¢Õß GDLN ¡“°¢÷Èπ §“¥«à“„πÕπ“§µÕ—π„°≈â ®–¡’°“√æ—≤π“®—¥µ—Èß»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈„π

‡§√◊Õ¢à“¬ Õ’° 3 ª√–‡∑» §◊Õ ª√–‡∑»≈“« °—¡æŸ™“ ¡“‡≈‡ ’́¬ √«¡‰ª∂÷ß§«“¡√à«¡¡◊Õ°—∫Õß§å°√√–¥—∫¿Ÿ¡‘¿“§

‡™àπ Õ“‡´’¬π (ASEAN) ‡ªìπµâπ

»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈„π‡§√◊Õ¢à“¬ À√◊Õ  ∂“π∑’Ëµ—Èß¢Õß GDLN „π·µà≈–ª√–‡∑» ®–·µ°µà“ß°—π

∫“ß·Ààß‡ªìπ‡æ’¬ß™—ÈπÀπ÷Ëß„πÕ“§“√ ”π—°ß“π ¡’∑’Ëµ—Èß¢Õßµπ‡Õß À√◊Õ —ß°—¥Õ¬Ÿà„πÕß§å°√∑’Ë‡ªìπ ∂“∫—π ‡™àπ

¡À“«‘∑¬“≈—¬ ∫“ß·Ààß®—¥µ—Èß¢÷Èπ‚¥¬‡ß‘π°Ÿâ¬◊¡À√◊Õ‡ß‘π∑ÿπ®“°∏π“§“√‚≈° ·≈–À≈“¬·Ààßµ—ÈßÕ¬Ÿà„π ”π—°ß“π

 “¢“¢Õß∏π“§“√‚≈° »Ÿπ¬å„π —ß°—¥ GDLN ¡—°®–√à«¡¡◊Õ°—∫Õß§å°√„πª√–‡∑»¢Õßµπ∑’Ë∑”ß“π‡°’Ë¬«¢âÕß°—∫

°“√æ—≤π“„πª√–‡∑»π—ÈπÊ ·≈–∫“ß·Ààß‡¢â“√à«¡°—∫‡§√◊Õ¢à“¬°“√ ◊ËÕ “√¿“¬„πª√–‡∑»‡æ◊ËÕ‡™◊ËÕ¡µàÕ‰ª¬—ß‡¡◊Õß
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À≈—°Õ◊ËπÊ „πª√–‡∑»¢Õßµπ ‡™àπ ª√–‡∑»®’π ‡§√◊Õ¢à“¬§«“¡‡√Á« Ÿß√–À«à“ß¡À“«‘∑¬“≈—¬®÷ß‡ªìπ‡ âπ∑“ß„Àâ·°à

°‘®°√√¡ GDLN ‰¥â‡æ◊ËÕ°â“«‰ª Ÿâ‡§√◊Õ¢à“¬√–¥—∫‚≈°Õ¬à“ß·∑â®√‘ß

°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ„π GDLN ªí®®ÿ∫—π ‰¥âæ—≤π“‡ªìπ°“√‡√’¬π√Ÿâ·∫∫º ¡º “π ¿“¬„µâ°“√‡√’¬π√Ÿâ

·∫∫µà“ßÊ §◊Õ À≈—° Ÿµ√Ωñ°Õ∫√¡ (Distance Learning Courses) °“√ —¡¡π“∑“ß‰°≈ (Seminars)

°“√ π∑π“·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ (Global Dialogues) ·≈–À≈—° Ÿµ√/°“√Õ∫√¡∑’Ë„™â‡«Á∫‰´µå‡ªìπ ◊ËÕ°≈“ß

(Web-based Program) °‘®°√√¡‡À≈à“π’È‡ªî¥‚Õ°“ „ÀâºŸâ‡¢â“√à«¡‰¥â·≈°‡ª≈’Ë¬π∫∑‡√’¬π∑’Ë‰¥â√—∫ (Lessons

Learned) °—∫π“π“ª√–‡∑» ·≈–‡ªìπ –æ“π‡™◊ËÕ¡§«“¡Àà“ß‰°≈¥â«¬°“√‡™◊ËÕ¡ºŸâ§π·≈–§«“¡§‘¥ (Bridging

Distances by Connecting People and Ideas) „π¢≥–‡¥’¬«°—π ¡’°“√®—¥°‘®°√√¡·∫∫‡º™‘≠Àπâ“

(Face-to-Face) ‡ √‘¡ ‡æ◊ËÕ√–¥¡§«“¡§‘¥·≈– √â“ß§«“¡‡ªìπ∑’¡„π√–À«à“ßºŸâ‡¢â“√à«¡°‘®°√√¡„π·µà≈–·Ààß

¡’‡«Á∫‰´µå·≈–°√–¥“π π∑π“ ∫“ß°‘®°√√¡„™âÕ’‡¡≈µ‘¥µàÕ ◊ËÕ “√√–À«à“ß°‘®°√√¡ ‡ªìπµâπ

GDLN ®÷ß‡ªìπ§«“¡√à«¡¡◊Õ∑’Ë‡µ‘∫‚µ¢÷Èπ‡√◊ËÕ¬Ê √–À«à“ßª√–‡∑»∑’ËÕ¬Ÿà„πµà“ß ∂“π∑’Ë µà“ß‡«≈“ «—≤π∏√√¡

¿“…“  ¿“æ¿Ÿ¡‘»“ µ√å ·≈–°“√‡¡◊Õß·≈–‡ªìπ‰ªÕ¬à“ß‰√â√Õ¬µàÕ (Seamlessly) ‡æ◊ËÕ®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ

·≈–·≈°‡ª≈’Ë¬πª√– ∫°“√≥åµ“¡§«“¡µâÕß°“√¢Õß≈Ÿ°§â“

GDLN ®—¥°‘®°√√¡°“√ª√–™ÿ¡∑“ß‰°≈ (Videoconference-based Events) ª√–¡“≥ 1,000 §√—Èß

„πªïß∫ª√–¡“≥ 2550 ¢Õß∏π“§“√‚≈° (1 °√°Æ“§¡ æ.». 2549-30 ¡‘∂ÿπ“¬π æ.». 2550) ¡’ºŸâ‡¢â“√à«¡ª√–¡“≥

90,000 §π ®“°»Ÿπ¬å°“√‡√’¬π√Ÿâ „π‡§√◊Õ¢à“¬∑—Ë«‚≈° °‘®°√√¡ à«π„À≠à‡ªìπ°“√‡™◊ËÕ¡‚¬ßºŸâ∑’Ë‡°’Ë¬«¢âÕß°—∫

°“√æ—≤π“∑—Ë«‚≈°¡“°°«à“ Õßª√–‡∑»¢÷Èπ‰ª„π·µà≈–§√—Èß ·≈–∫“ß°‘®°√√¡®—¥µàÕ‡π◊ËÕß‡ªìπ™ÿ¥ (Series)

GDLN ®÷ß‡ªìπ§«“¡µàÕ‡π◊ËÕß (Continuity) ¢Õß§«“¡√à«¡¡◊Õ °“√‡™◊ËÕ¡µàÕ (Connectivity) ∑’Ë¢â“¡æ√¡·¥π

ª√–‡∑»·≈–∑«’ª ·≈–°“√‡¢â“∂÷ß (Reach) ∑’Ë¡ÿàß‰ª¬—ß∫ÿ§§≈‡ªÑ“À¡“¬ GDLN ‡ªìπ –æ“π‡™◊ËÕ¡§«“¡Àà“ß‰°≈

¥â«¬°“√‡™◊ËÕ¡ºŸâ§π·≈–§«“¡§‘¥ ·≈– –∑âÕπ„Àâ‡ÀÁπ∂÷ß¢Õß§«“¡‡ªìππ“π“™“µ‘¢Õß°‘®°√√¡∑’Ë„™â¿“…“Õ—ß°ƒ…

‡ªìπÀ≈—°„π°“√ ◊ËÕ “√

∫∑∫“∑¢Õß CU-GDLN

‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈‡æ◊ËÕ°“√æ—≤π“∑—Ë«‚≈° ≥ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (Chulalongkorn

University Global Development Learning Network) À√◊Õ∑’Ë√Ÿâ®—°°—π„ππ“¡ CU-GDLN ‡ªìπ»Ÿπ¬å°“√

‡√’¬π√Ÿâ∑“ß‰°≈·Ààß·√°¢Õß GDLN „π¿Ÿ¡‘¿“§‡Õ‡™’¬·ª ‘́øî°∑’Ë‡√‘Ë¡‡ªî¥¥”‡π‘π°“√Õ¬à“ß‰¡à‡ªìπ∑“ß°“√„π‡¥◊Õπ

°ÿ¡¿“æ—π∏å æ.». 2543 ·≈–‡ªìπ Õß»Ÿπ¬å·√°∑’Ë‡ªî¥Õ¬à“ß‡ªìπ∑“ß°“√ æ√âÕ¡°—π°—∫ª√–‡∑» ‘ß§‚ª√å‡¡◊ËÕ«—π∑’Ë

21 ¡‘∂ÿπ“¬π æ.». 2543 ‚¥¬‡ªìπ‚§√ß°“√§«“¡√à«¡¡◊Õ√–À«à“ß∏π“§“√‚≈°°—∫®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ „π

≈—°…≥–∑’Ë‰¥â√—∫Õπÿ¡—µ‘‡ß‘π°Ÿâ®“° à«π¢Õß‚§√ß°“√ University Science and Engineering Education Project

(USEEP) ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ¡Õ∫À¡“¬„Àâ ∂“∫—π«‘∑¬∫√‘°“√ √—∫º‘¥™Õ∫°“√¥”‡π‘πß“π·≈–‡ªìπ ∂“π

∑’Ëµ—Èß¢Õß CU-GDLN ¡“µ—Èß·µà‡√‘Ë¡°àÕµ—Èß ¡—¬∑’Ë √Õß»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ ¥”√ßµ”·Àπàß

ºŸâÕ”π«¬°“√ ¡“®π∂÷ßªí®®ÿ∫—π„π¬ÿ§∑’Ë ºŸâ™à«¬»“ µ√“®“√¬å ¥√.æ‘¡æå√”‰æ ‡ª√¡ ¡‘∑∏å ‡ªìπºŸâÕ”π«¬°“√

π—∫®“°‡¥◊Õπ°ÿ¡¿“æ—π∏å æ.». 2543-‡¥◊Õπ°—π¬“¬π æ.». 2551 ‡ªìπ‡«≈“‡°◊Õ∫Àπ÷Ëß∑»«√√…∑’Ë

CU-GDLN ‰¥â®—¥°“√ª√–™ÿ¡∑“ß‰°≈ „πÀ—«‡√◊ËÕßµà“ßÊ ·°àºŸâ‡¢â“√à«¡°‘®°√√¡„πª√–‡∑»‰∑¬ ´÷Ëßª√–°Õ∫¥â«¬

π‘ ‘µ π—°»÷°…“ ¢â“√“™°“√√–¥—∫°≈“ß∂÷ß√–¥—∫ Ÿß®“°°√–∑√«ßµà“ßÊ π—°∏ÿ√°‘® π—°æ—≤π“®“°Õß§å°√‡Õ°™π
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·≈–Õß§å°√√–À«à“ßª√–‡∑» √«¡ 282 ‡√◊ËÕß ¡’§«“¡∂’Ë„π°“√®—¥°‘®°√√¡ (Sessions) 634 §“∫ ∑—Èßπ’È‡π◊ËÕß®“°

À—«‡√◊ËÕßÀπ÷ËßÊ Õ“®¡’À≈“¬§“∫ ‚¥¬·µà≈–§“∫®–À¡“¬∂÷ß°“√®—¥ª√–™ÿ¡∑“ß‰°≈√–À«à“ß 2-4 ™—Ë«‚¡ß ·≈–

¡’ºŸâ‡¢â“√à«¡°‘®°√√¡√«¡∑—Èß ‘Èπ 5,639 §π

µ“√“ß∑’Ë 1 °‘®°√√¡ CU-GDLN µ—Èß·µàªïß∫ª√–¡“≥ 2543-2551

ªïß∫ª√–¡“≥ ‡√◊ËÕß ®”π«π§“∫ ®”π«πºŸâ‡¢â“√à«¡

(Events) (Sessions) °‘®°√√¡

(Participants)

2543 (µ—Èß·µà °.æ. 43) 10 12 322

2544 32 105 941

2545 24 92 871

2546 26 58 839

2547 18 54 664

2548 33 51 603

2549 32 65 554

2550 54 88 384

2551 (-°.¬. 51) 53 109 461

√«¡ 282 634 5,639

‡¡◊ËÕ«‘‡§√“–Àå°‘®°√√¡∑’Ë CU-GDLN ®—¥ ®”π«π∑—ÈßÀ¡¥ 282 ‡√◊ËÕß ‚¥¬µ—¥°“√ª√–™ÿ¡∑“ß‰°≈∑—Ë«‰ª

‡™àπ °“√ª√–™ÿ¡§≥–°√√¡°“√ GDLN ·≈–‡√◊ËÕß‡∫Á¥‡µ≈Á¥Õ◊ËπÊ ∑’Ë‰¡à‡ªìπÀ—«‡√◊ËÕß„À≠à ®”π«π 61 À—«¢âÕ

ÕÕ°‰ª®–‡À≈◊Õ®”π«π∑—Èß ‘Èπ 221 À—«¢âÕ π”¡“®—¥°≈ÿà¡·≈–®”·π°µ“¡À—«¢âÕ∑’Ë‡°’Ë¬«°—∫°“√æ—≤π“ (Topics in

Development) ∑’Ë∏π“§“√‚≈°‰¥â°”Àπ¥¢÷Èπ Õ—πª√–°Õ∫¥â«¬À—«¢âÕÀ≈—°Ê 36 À—«¢âÕ  √ÿªº≈°“√«‘‡§√“–Àå‰¥â

¥—ßπ’È
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µ“√“ß∑’Ë 2  ®”π«π°‘®°√√¡ CU-GDLN ®”·π°µ“¡À—«¢âÕ„π°“√æ—≤π“

≈”¥—∫ À—«¢âÕ„π°“√æ—≤π“ °”Àπ¥‚¥¬ ∏π“§“√‚≈° ®”π«π∑’Ë

À—«¢âÕ (Topics in Development) CU-GDLN ®—¥

1. Agricultural & Rural Development / °“√æ—≤π“‡°…µ√°√√¡·≈–™π∫∑ 4

2. AIDS / ‚√§‡Õ¥ å 5

3. Anti-Corruption / °“√µàÕµâ“π§«“¡∑ÿ®√‘µ 7

4. Avian Flu / ‚√§‰¢âÀ«—¥π° 1

5. Children & Youth / ‡¥Á°·≈–‡¬“«™π 9

6. Debt Issues / ª√–‡¥Áπ‡°’Ë¬«°—∫Àπ’È 2

7. Education / °“√»÷°…“ 5

8. Energy / æ≈—ßß“π 2

9. Environment /  ‘Ëß·«¥≈âÕ¡ 12

10. Evaluation Monitoring / °“√µ‘¥µ“¡ª√–‡¡‘πº≈ 0

11. Faith and Development / §«“¡ ◊́ËÕ —µ¬å·≈–°“√æ—≤π“ 1

12. Financial Sector / ¿“§°“√‡ß‘π 18

13. Gender / ‡æ» 1

14. Globalization / ‚≈°“¿‘«—µπå 3

15. Global Monitoring / °“√‡ΩÑ“ —ß‡°µ∑—Ë«‚≈° 1

16. Health, Nutrition & Population /  ÿ¢¿“æ ‚¿™π“°“√·≈–ª√–™“°√ 23

17. Information & Communication Technologies / ‡∑§‚π‚≈¬’ “√ π‡∑» 13

·≈–°“√ ◊ËÕ “√

18. Infrastructure / ‚§√ß √â“ßæ◊Èπ∞“π 6

19. Knowledge Sharing / °“√·∫àßªíπ§«“¡√Ÿâ 21

20. Law & Justice / °ÆÀ¡“¬·≈–§«“¡¬ÿµ‘∏√√¡ 3

21. Macroeconomic & Growth / ‡»√…∞»“ µ√å¡À¿“§·≈–§«“¡‡®√‘≠‡µ‘∫‚µ 7

22. Millennium Development Goals / ‡ªÑ“À¡“¬°“√æ—≤π“·Ààß À— «√√… 1

23. Mining / ‡À¡◊Õß·√à 0

24. Participation / °“√¡’ à«π√à«¡ 10

25. Policies / π‚¬∫“¬ 1

26. Poverty / §«“¡¬“°®π 5

27. Private Sector Development / °“√æ—≤π“„π¿“§‡Õ°™π 19

28. Public Sector Governance / ∏√√¡“¿‘∫“≈„π¿“§√—∞ 6

29. Social Development / °“√æ—≤π“ —ß§¡ 6

30. Social Protection & Labor / °“√§ÿâ¡§√Õß —ß§¡·≈–·√ßß“π 1

31. Sustainable Development / °“√æ—≤π“∑’Ë¬—Ëß¬◊π 11
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®“°µ“√“ß¢â“ßµâπ æ∫«à“ À—«‡√◊ËÕß (Topics) ∑’Ë CU-GDLN ‰¥â®—¥°“√ª√–™ÿ¡∑“ß‰°≈ ‡æ◊ËÕ„Àâ∫√‘°“√

 —ß§¡ ®”π«π 221 À—«¢âÕ ®“°®”π«π∑—Èß ‘Èπ 282 À—«¢âÕ ∑’Ë®—¥√–À«à“ßªïß∫ª√–¡“≥ 2543-2551 √«¡ 9 ªï

‡°◊Õ∫∑»«√√…π—Èπ ‡ªìπ‰ªµ“¡À—«¢âÕ∑’Ë‡°’Ë¬«°—∫°“√æ—≤π“¢Õß∏π“§“√‚≈° ®”π«π 32 À—«¢âÕ ®“° 36 À—«¢âÕ

§‘¥‡ªìπ√âÕ¬≈– 88.89

À—«¢âÕ∑’Ë‡°’Ë¬«°—∫°“√æ—≤π“∑’Ë CU-GDLN ®—¥¡“°„π 10 Õ—π¥—∫·√° §◊Õ

1.  ÿ¢¿“æ ‚¿™π“°“√ ·≈–ª√–™“°√ (Health, Nutrition & Population)

2. °“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing)

3. °“√æ—≤π“„π¿“§‡Õ°™π (Private Sector Development)

4. ¿“§°“√‡ß‘π (Financial Sector)

5. ‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (Information & Communication Technology)

6.  ‘Ëß·«¥≈âÕ¡ (Environment)

7. °“√æ—≤π“∑’Ë¬—Ëß¬◊π (Sustainable Development) ·≈–°“√æ—≤π“‡¡◊Õß (Urban Development)

√«¡‰ª∂÷ß °“√®—¥°“√¿—¬æ‘∫—µ‘ (Disaster Management)

8. °“√¡’ à«π√à«¡ (Participation)

9. ‡¥Á°·≈–‡¬“«™π (Children & Youth)

10. °“√µàÕµâ“π§«“¡∑ÿ®√‘µ (Anti-Corruption) ·≈–‡»√…∞»“ µ√å¡À¿“§·≈–§«“¡‡®√‘≠‡µ‘∫‚µ

(Macroeconomic & Growth)

 ”À√—∫À—«¢âÕ∑’Ë¬—ß‰¡à‡§¬®—¥ ´÷Ëß∂◊Õ«à“‡ªìπ®”π«ππâÕ¬‡æ’¬ß 4 À—«¢âÕ ‰¥â·°à °“√µ‘¥µ“¡ª√–‡¡‘πº≈

(Evaluation Monitoring) ‡À¡◊Õß·√à (Mining) °“√§¡π“§¡ (Transport) °“√®—¥À“πÈ”·≈– ÿ¢Õπ“¡—¬ (Water

Supply & Sanitation)

À—«¢âÕ∑’Ë®—¥∫àÕ¬§√—Èßπ—Èπ  Õ¥§≈âÕß°—∫‡√◊ËÕß∑’Ë‡ªìπ°√–· À≈—°·≈–§«“¡µâÕß°“√¢Õß —ß§¡‚¥¬√«¡

‚¥¬„πÀ—«¢âÕ‡°’Ë¬«°—∫ ÿ¢¿“æ CU-GDLN ‰¥â®—¥„Àâ∑’¡ºŸâ‡™’Ë¬«™“≠®“°°√–∑√«ß “∏“√≥ ÿ¢¢Õßª√–‡∑»‰∑¬

∂à“¬∑Õ¥ª√– ∫°“√≥å·≈–·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ„π‡√◊ËÕß ‚√§‰¢â‡≈◊Õ¥ÕÕ° (Dengue) ‡æ◊ËÕ √â“ß∫ÿ§≈“°√√—∫¡◊Õ°—∫

ªí≠À“‰¢â‡≈◊Õ¥ÕÕ°„π¿Ÿ¡‘¿“§ ª√–‡∑»∑’Ë‡¢â“√à«¡„π°“√‡√’¬π√Ÿâºà“π°“√ª√–™ÿ¡∑“ß‰°≈ª√–°Õ∫¥â«¬ ª√–‡∑»

Õ‘π‚¥π’‡´’¬ ‡«’¬¥π“¡ ª“ªí«π‘«°‘π’ ·≈–µ‘¡Õ√å-‡≈ ‡µ  à«πÀ—«¢âÕ°“√·∫àßªíπ§«“¡√Ÿâ „π∑’Ëπ’È‡ªìπ°“√·≈°

≈”¥—∫ À—«¢âÕ„π°“√æ—≤π“ °”Àπ¥‚¥¬ ∏π“§“√‚≈° ®”π«π∑’Ë

À—«¢âÕ (Topics in Development) CU-GDLN ®—¥

32. Trade / °“√§â“ 5

33. Transport / °“√§¡π“§¡ 0

34. Urban Development and Disaster management / °“√æ—≤π“‡¡◊Õß 11

·≈–°“√®—¥°“√¿—¬æ‘∫—µ‘

35. Water Resources Management / °“√®—¥°“√·À≈àßπÈ” 1

36. Water Supply & Sanitation / °“√®—¥À“πÈ”·≈– ÿ¢Õπ“¡—¬ 0

√«¡ 221
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‡ª≈’Ë¬πª√– ∫°“√≥å„π¥â“π°“√∫√‘À“√®—¥°“√·≈–¥â“π‡∑§π‘§ √–À«à“ß»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈„π GDLN

‡ªìπ à«π„À≠à πÕ°®“°π’ÈÀ—«¢âÕ‡°’Ë¬«°—∫ ‘Ëß·«¥≈âÕ¡·≈–‡»√…∞»“ µ√å¡À¿“§∑’Ë®—¥ ‰¥â·°à °“√‡ª≈’Ë¬π·ª≈ß¢Õß

¿Ÿ¡‘Õ“°“»‚≈° ªí≠À“‡ß‘π‡øÑÕ √«¡‰ª∂÷ßª√–‡¥Áπ√“§“πÈ”¡—π‚≈°∑’Ëº—πº«πÕ¬Ÿà„π¢≥–π’È ¥—ßπ—Èπ‡π◊ÈÕÀ“§«“¡√Ÿâ„π

‡§√◊Õ¢à“¬ GDLN ®÷ß‡ªìπ°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ∑“ß«‘™“°“√ª√–¬ÿ°µå‡¢â“°—∫À—«¢âÕ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√æ—≤π“„π

 —ß§¡‚≈° ∑—Èß¥â“π‡»√…∞°‘®·≈– —ß§¡‡ªìπ à«π„À≠à

ºŸâ‡¢â“√à«¡°‘®°√√¡¢Õß CU-GDLN

ºŸâ‡¢â“√à«¡°‘®°√√¡ CU-GDLN  à«π„À≠à ‡ªìπºŸâ¡’Õ”π“®„π°“√µ—¥ ‘π„® (Decision Makers) ∫ÿ§≈“°√

√–¥—∫°≈“ß®“°¿“§√—∞·≈–‡Õ°™π Õß§å°√√–À«à“ßª√–‡∑» ®—¥«à“‡ªìπ∫ÿ§≈“°√«‘™“™’æ√–¥—∫°≈“ß (Mid-Career

Professionals) ∑’Ë‡ªìπºŸâ‡√’¬π√–¥—∫ºŸâ„À≠à (Adult Learners) ´÷Ëß¡’ß“πª√–®”Õ¬Ÿà ·≈–¡“„™â CU-GDLN ‡æ◊ËÕ

°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ

√Ÿª∑’Ë 1 ®”π«πºŸâ‡¢â“√à«¡°‘®°√√¡®”π«π 5,639 §π µ—Èß·µà æ.». 2543-2551 ®”·π°µ“¡Õß§å°√∑’Ë —ß°—¥

®“°ºŸâ‡¢â“√à«¡°‘®°√√¡∑—Èß ‘Èπ 5,639 §π π—∫µ—Èß·µà‡¥◊Õπ°ÿ¡¿“æ—π∏å æ.». 2543-°—π¬“¬π æ.». 2551

‡ªìπ∫ÿ§≈“°√®“°¿“§√—∞·≈–√—∞«‘ “À°‘® ‰¥â·°à °√–∑√«ßµà“ßÊ ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 42 √Õß≈ß¡“ §◊Õ ∫ÿ§≈“°√

®“°¿“§‡Õ°™π §‘¥‡ªìπ√âÕ¬≈– 26 √Õß≈ß¡“ §◊Õ ª√–™“§¡®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â·°à §≥“®“√¬å

π‘ ‘µ ∫ÿ§≈“°√ √«¡∂÷ßπ—°‡√’¬π‚√ß‡√’¬π “∏‘µ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ §‘¥‡ªìπ√âÕ¬≈– 22 ·≈–®“°Õß§å°√

√–À«à“ßª√–‡∑» √«¡∂÷ßÕß§å°√æ—≤π“‡Õ°™π (NGOs) √âÕ¬≈– 10

°‘®°√√¡°“√·∫àß∫—π§«“¡√Ÿâ„π™ÿ¡™ππ—°ªØ‘∫—µ‘

„π∫√√¥“°‘®°√√¡À≈“°À≈“¬À—«‡√◊ËÕß¢Õß GDLN ∑’Ë®—¥¡“ µ—«Õ¬à“ß°‘®°√√¡∑’Ë∂◊Õ‰¥â«à“‡ªìπµâπ·∫∫

¢Õß°“√·∫àßªíπ§«“¡√Ÿâ„π™ÿ¡™ππ—°ªØ‘∫—µ‘∑’Ë¥’°‘®°√√¡Àπ÷Ëß§◊Õ À≈—° Ÿµ√°“√‡√’¬π√Ÿâ∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬

(Microfinance Training of Trainers-MFTOT) ç°“√‡ß‘π√“¬¬àÕ¬é (Microfinance) À√◊Õ∑’Ë√Ÿâ®—°°—π„π™◊ËÕ

ç°“√‡ß‘π√–¥—∫∞“π√“°é À√◊Õ ç°“√‡ß‘π√–¥—∫√“°À≠â“é π—Èπ æ—≤π“¡“®“°°“√„Àâ ‘π‡™◊ËÕ√“¬¬àÕ¬ (Microcredit)
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‚¥¬§√Õ∫§≈ÿ¡∑—Èßª√–‡¿∑¢Õß∫√‘°“√·≈–√Ÿª·∫∫°“√„Àâ∫√‘°“√∑“ß°“√‡ß‘π ´÷Ëß‰¡à®”°—¥‡©æ“–Õ¬Ÿà‡æ’¬ß·§à

‡√◊ËÕß°“√®—¥À“‡ß‘π°Ÿâ„Àâ°—∫§π¬“°®π ·µà√«¡∂÷ß°“√ÕÕ¡‡ß‘π °“√‚Õπ‡ß‘π·≈–°“√ª√–°—π¿—¬ ‡ªìπµâπ ®÷ß°≈à“«

‰¥â«à“ °“√‡ß‘π√“¬¬àÕ¬ §◊Õ √–∫∫°“√‡ß‘π¢ÕßºŸâ∂Ÿ°°’¥°—πÕÕ°®“°∫√‘°“√∑“ß°“√‡ß‘π¢Õß ∂“∫—π°“√‡ß‘πÀ≈—°

‡Àµÿ‡æ√“–‡ªìπºŸâ¡’√“¬‰¥âπâÕ¬ ∞“π–∑“ß —ß§¡µË” Õ“»—¬Õ¬Ÿà„π∑âÕß∑’Ë∑ÿ√°—π¥“√ ¢“¥·§≈πÀ≈—°∑√—æ¬å§È”ª√–°—π

Àπâ“∑’Ë°“√ß“π‰¡à¡—Ëπ§ß ¡’¢π∫∏√√¡‡π’¬¡«—≤π∏√√¡∑’Ë·µ°µà“ßÀ√◊Õ∂Ÿ°°’¥°—π∑“ß‡æ» ∑—Èßπ’ÈÕß§å°“√ Àª√–™“™“µ‘

ª√–°“»„Àâªï æ.». 2548 ‡ªìπªï·Ààß ‘π‡™◊ËÕ√“¬¬àÕ¬ “°≈ (the International Year of Microcredit) ‡æ√“–

µ√–Àπ—°¥’«à“ °“√‡ß‘π√“¬¬àÕ¬‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠∑’Ë™à«¬‡æ‘Ë¡√“¬‰¥âµàÕ§√—«‡√◊Õπ·≈–æ—≤π“§ÿ≥¿“æ™’«‘µ¢Õß

§π¬“°®πÀ≈“¬≈â“π§π∑—Ë«‚≈°

¥â«¬‡≈Áß‡ÀÁπ«à“°“√‡ß‘π√“¬¬àÕ¬‡ªìπ»“ µ√å¥â“π°“√æ—≤π“∑’Ë¡’§ÿ≥§à“  √â“ßª√–‚¬™πå·°àª√–™“™πºŸâ¬“°‰√â

 ∂“∫—π«‘™“°“√·Ààß∏π“§“√‡æ◊ËÕ°“√æ—≤π“‡Õ‡™’¬ (Asian Development Bank Institute-ADBI) »Ÿπ¬å°“√

‡√’¬π√Ÿâ∑“ß‰°≈ ª√–‡∑»≠’ËªÿÉπ (Tokyo Development Learning Center-TDLC) ·≈–°Õß∑ÿπ‡æ◊ËÕ°“√æ—≤π“

‡ß‘π∑ÿπ·Ààß Àª√–™“™“µ‘ (United Nation Capital Development Fund-UNCDF) ®÷ß√à«¡°—π®—¥À≈—° Ÿµ√

°“√‡√’¬π√Ÿâ∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬π’È¢÷Èπ¡“

µ—Èß·µà‡√‘Ë¡‡ªî¥Õ∫√¡À≈—° Ÿµ√√ÿàπ∑’Ë 1 ¢÷Èπ‡ªìπ§√—Èß·√°‡¡◊ËÕªï æ.». 2548 ®π∂÷ß√ÿàπ∑’Ë 4 „πªï æ.». 2550 ¡’

ºŸâ‡¢â“Õ∫√¡À≈—° Ÿµ√°“√‡√’¬π√Ÿâ∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π°“√‡ß‘π√“¬¬àÕ¬·≈â«°«à“ 2,000 §π ∑—Èß®“°ª√–‡∑»„π

¿Ÿ¡‘¿“§‡Õ‡™’¬·ª ‘́øî°·≈–¿Ÿ¡‘¿“§Õ◊ËπÊ ∑—Ë«‚≈° „π®”π«ππ’È¡’°«à“ 400 §π∑’Ë‡≈◊Õ°∑¥ Õ∫ª√–‡¡‘π§«“¡√ŸâÀ≈—ß

®“°®∫À≈—° Ÿµ√ ·≈–¡’ 224 §π ®“° 28 ª√–‡∑»ºà“π°“√∑¥ Õ∫·≈–‰¥â‡ªìπºŸâΩñ°Õ∫√¡∑’Ë‰¥â√—∫°“√√—∫√Õß

(Certified Trainer) ∑’Ë “¡“√∂∂à“¬∑Õ¥À≈—° Ÿµ√π’È„Àâ∫ÿ§§≈∑—Ë«‰ª‰¥â ∑—Èßπ’È§≥–ºŸâ®—¥À≈—° Ÿµ√‰¥â‡≈◊Õ°ºŸâ‡√’¬π∑’Ë∑”

§–·ππ Ÿß ÿ¥ 19 §π®“°ª√–‡∑»°”≈—ßæ—≤π“ 10 ª√–‡∑» ‰¥â·°à °—¡æŸ™“ ®’π Õ‘π‡¥’¬ ≈“« ¡≈“«’ ¡Õß‚°‡≈’¬

øî≈‘ªªîπ å »√’≈—ß°“ ‰∑¬·≈–‡«’¬¥π“¡ „Àâ‡ªìπµ‘«‡µÕ√å (Tutor) À√◊ÕºŸâ Õπ ™à«¬¥Ÿ·≈ºŸâ‡√’¬πÀ≈—° Ÿµ√°“√‡√’¬π√Ÿâ

∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬π’È„π√ÿàπµàÕÊ ‰ª ªí®®ÿ∫—πÀ≈—° Ÿµ√°“√‡√’¬π√Ÿâ∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬Õ¬Ÿà„π

™à«ß°“√®—¥Õ∫√¡√ÿàπ∑’Ë 5 √–À«à“ß‡¥◊Õπ°√°Æ“§¡∂÷ßµÿ≈“§¡ æ.». 2551 ‚¥¬ºŸâ‡√’¬π∑’ËÕ¬Ÿà„πª√–‡∑»‰∑¬ 30 §π

 à«π„À≠à‡ªìπ‡®â“Àπâ“∑’Ë®“°∏π“§“√ÕÕ¡ ‘πÀ√◊Õ‡ªìπºŸâ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√‡ß‘π√“¬¬àÕ¬„π∞“π–π—°ªØ‘∫—µ‘

·≈–¡’µ‘«‡µÕ√å™“«‰∑¬§πÀπ÷Ëß ´÷Ëß®∫À≈—° Ÿµ√„π√ÿàπ∑’Ë 4 ·≈–‰¥â√—∫‡≈◊Õ°„Àâ¡“™à«¬¥Ÿ·≈„Àâ§”ª√÷°…“ºŸâ‡√’¬π„π

√ÿàπ∑’Ë 5

°“√‡√’¬π°“√ Õπ¢ÕßÀ≈—° Ÿµ√π’È ºà“π°“√°√–∫«π°“√§‘¥ ÕÕ°·∫∫·≈–°≈—Ëπ°√Õß®“°ºŸâ‡™’Ë¬«™“≠

·≈–ºŸâÕÕ°·∫∫°“√‡√’¬π°“√ Õπ (Instructional Designer) ®“°À≈“°À≈“¬ ∂“∫—π ‚¥¬¡’‚§√ß √â“ßÀ≈—° Ÿµ√

∑’Ëª√–°Õ∫¥â«¬¢—ÈπµÕπµà“ßÊ ¥—ßπ’È

1) °“√‡√’¬π¥â«¬µπ‡Õß (Self-Paced Study) ‚¥¬„™â™ÿ¥‡Õ° “√ª√–°Õ∫À≈—° Ÿµ√°“√‡√’¬π√Ÿâ∑“ß‰°≈

‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬¢Õß°Õß∑ÿπ‡æ◊ËÕ°“√æ—≤π“‡ß‘π∑ÿπ·Ààß Àª√–™“™“µ‘ (the UNCDFûs Microfinance

Distance Learning Package) ®—¥∑”‚¥¬Àπà«¬ß“πæ‘‡»…¥â“π°“√‡ß‘π√“¬¬àÕ¬ (the Special Unit for

Microfinance-SUM) ÷́Ëß‡ªìπÀπà«¬ß“πÀπ÷Ëß¢Õß UNCDF ·≈–ºŸâ‡™’Ë¬«™“≠Õ’°À≈“¬∑à“π ™ÿ¥‡Õ° “√π’È

ª√–°Õ∫¥â«¬

- §Ÿà¡◊Õ·∫∫Ωñ°À—¥¢ÕßºŸâ‡√’¬π

- ´’¥’√Õ¡ ”À√—∫°“√‡√’¬π°“√ Õπ¥â«¬§Õ¡æ‘«‡µÕ√å (Computer-Based Instruction-CBI)

- ´’¥’√Õ¡∑’Ë„Àâ§”·π–π”·≈–√“¬°“√‡Õ° “√ ”À√—∫Õà“π‡æ‘Ë¡‡µ‘¡
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™ÿ¥‡Õ° “√π’È ‰¥â√—∫°“√ÕÕ°·∫∫¡“‡æ◊ËÕ„Àâ‡ªìπÀ≈—° Ÿµ√°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õß∑’Ë ¡∫Ÿ√≥å„πµ—« (Stand-

Alone Self-Study Course) À√◊Õ‡À¡“– ¡∑’Ë®–„™â„π™—Èπ‡√’¬π∑’Ë¡’°“√‡√’¬π°“√ Õπ‡ ¡◊Õπ®√‘ßºà“π√–∫∫

 ◊ËÕ “√‚∑√§¡π“§¡ (Tutored Virtual Classroom) ‡æ√“–‰¥â√–∫ÿ«‘∏’„™â™ÿ¥‡Õ° “√√«¡∂÷ß§”Õ∏‘∫“¬‡æ◊ËÕ‡µ√’¬¡

§«“¡æ√âÕ¡‡√‘Ë¡µâπ°“√‡√’¬π‡ªìπ¢—ÈπµÕπÕ¬à“ß≈–‡Õ’¬¥

2) °“√‡√’¬π·≈–°“√ π∑π“ÕÕπ‰≈πå (Online Tutoring and e-Discussion) §≥–ºŸâ®—¥À≈—° Ÿµ√‡≈◊Õ°„™â

Moodle3 ÷́Ëß‡ªìπ√–∫∫®—¥°“√°“√‡√’¬π√Ÿâ (Learning Management System - LMS) ∑’ËÕÕ°·∫∫¡“µ“¡

À≈—°°“√‡√’¬π°“√ ÕπÕ¬à“ß‡ªìπ‡Àµÿ‡ªìπº≈ „π°“√ √â“ß‡«Á∫‰´µå·≈–®—¥™ÿ¡™π°“√‡√’¬πÕÕπ‰≈πå (Online

Learning Community) ¢ÕßÀ≈—° Ÿµ√π’È ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

‡«Á∫‰´µå mftot.jointokyo.org ‡ªìπ‡§√◊ËÕß¡◊ÕÀ≈—°∑’Ë‡°’Ë¬«‡π◊ËÕß°—∫°‘®°√√¡°“√‡√’¬π°“√ Õπ·∑∫

∑ÿ°¢—ÈπµÕπ µ—Èß·µà°“√≈ß∑–‡∫’¬π‡√’¬π·≈–°“√™”√–‡ß‘π§à“≈ß∑–‡∫’¬π °“√·®âßµ“√“ß‡«≈“·≈–°”Àπ¥°“√„π

°“√‡√’¬π°“√ Õπ °“√ àß·≈–µ√«®°“√∫â“π (Assignment) „Àâ§–·ππ (Grade) ·≈–§”·π–π” (Feedback)

·≈–°“√®—¥‡°Á∫·≈–¥“«πå‚À≈¥¢âÕ¡Ÿ≈‡Õ° “√Õ◊ËπÊ πÕ°‡Àπ◊Õ®“°·∫∫‡√’¬π ‡™àπ ‡Õ° “√ª√–°Õ∫°“√ —¡¡π“

∑“ß‰°≈ ·≈–∑’Ë ”§—≠ §◊Õ °“√„™â‡ªìπ™àÕß∑“ß„π°“√µ‘¥µàÕ ◊ËÕ “√ºà“π°√–¥“π π∑π“ (Webboard) ´÷Ëß¡’‡«∑’

 π∑π“ (Forum) µà“ßÊ √–À«à“ßµ‘«‡µÕ√å°—∫ºŸâ‡√’¬π ‚¥¬¡’À—«Àπâ“µ‘«‡µÕ√å‡ªìπºŸâ§«∫§ÿ¡¥Ÿ·≈°√–¥“π π∑π“

πÕ°®“°π’È¬—ß¡’ÀâÕß π∑π“ (Chat Room) ∑’Ë‡ªî¥‚Õ°“ „Àâµ‘«‡µÕ√å·≈–ºŸâ‡√’¬π‰¥âæ∫ª–æŸ¥§ÿ¬æ√âÕ¡°—π

(Synchronization) µ“¡«—π‡«≈“∑’Ë‰¥â°”Àπ¥‰«â ‡™àπ ÀâÕß π∑π“¢Õßª√–‡∑»‰∑¬∑’Ë¡’™◊ËÕ«à“ çÀâÕß°—≈ªæƒ°…åé

„π™à«ß‡ªî¥À≈—° Ÿµ√®–¡’°“√ π∑π“∑ÿ°Ê «—π‡ “√å ‡«≈“ 15.00-17.00 π. ‡ªìπµâπ

3) °“√‡√’¬π√Ÿâ®“°ºŸâ‡™’Ë¬«™“≠ºà“π√–∫∫°“√ª√–™ÿ¡∑“ß‰°≈ ºŸâ‡√’¬πÀ≈—° Ÿµ√π’È®–‰¥â¡’‚Õ°“ æ∫°—∫

ºŸâ‡™’Ë¬«™“≠¥â“π°“√‡ß‘π√“¬¬àÕ¬ºà“π°“√ —¡¡π“∑“ß‰°≈ 4 §√—Èß ´÷Ëß∂÷ß·¡â®–‰¡à‰¥â‡ªìπ°“√æ∫ª–°—π·∫∫µ—«µàÕµ—«

·µà°“√«‘∏’π’È°Á∂◊Õ‡ªìπ‚Õ°“ Õ—π¥’∑’ËºŸâ‡√’¬π®–‰¥â√—∫øíßª√– ∫°“√≥åµ√ß·≈–·π«∑“ßªØ‘∫—µ‘∑’Ë¥’ (Best Practice)

√«¡∂÷ß´—°∂“¡ªí≠À“°—∫ºŸâ‡™’Ë¬«™“≠‰¥â‚¥¬µ√ß ´÷ËßÕ“®®–‡ªìπ‡√◊ËÕß∑’Ëßà“¬°«à“°“√∑’Ë®–‡¢â“æ∫ºŸâ‡™’Ë¬«™“≠

‡À≈à“π—Èπ·∫∫µ—«µàÕµ—« πÕ°®“°π’È°“√ —¡¡π“∑“ß‰°≈∑ÿ°§√—Èß¡’∫—π∑÷°¢âÕ¡Ÿ≈·≈–∂à“¬∑Õ¥°‘®°√√¡ ¥∑“ß

Õ‘π‡∑Õ√å‡πÁµºà“π‡«Á∫‰´µå (Webcast) ‚¥¬„™â‡∑§‚π‚≈¬’ µ√’¡¡‘Ëß¡’‡¥’¬ (Streaming Media Technology)

∑”„ÀâºŸâ∑’Ë‰¡à “¡“√∂‡¢â“√à«¡°“√ —¡¡π“∑“ß‰°≈∑’Ë»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈ √à«¡°‘®°√√¡¥â«¬°“√™¡°“√∂à“¬∑Õ¥ ¥

·≈– àß§”∂“¡∑“ßÕ’‡¡≈∂÷ßºŸâ‡™’Ë¬«™“≠‰¥â Õ’°∑—ÈßºŸâ‡√’¬π∑’Ëæ≈“¥°‘®°√√¡À√◊ÕºŸâ∑’ËµâÕß°“√®–∑∫∑«π§«“¡√Ÿâ„π°“√

 —¡¡π“∑“ß‰°≈°Á “¡“√∂¬âÕπ°≈—∫¡“¥Ÿ¢âÕ¡Ÿ≈∑’Ë∫—π∑÷°‰«â ∑—Èß·∫∫∑’Ë¡’‡©æ“–‡ ’¬ßÀ√◊Õ¡’∑—Èß¿“æ·≈–‡ ’¬ß

(Audio and Video Archive) ‰¥âÕ’°§√—Èß

4) °“√‡√’¬π¥â«¬¿“…“∑âÕß∂‘Ëπ (Local Course) ‡π◊ËÕß®“°À≈—° Ÿµ√π’È ‰¥â√—∫§«“¡π‘¬¡®“°ª√–‡∑»µà“ßÊ

„π¿Ÿ¡‘¿“§‡Õ‡™’¬·ª´‘øî°‡ªìπÕ¬à“ß¡“° „πªï æ.». 2550 §≥–ºŸâ®—¥®÷ß·ª≈™ÿ¥‡Õ° “√¢ÕßÀ≈—° Ÿµ√°“√‡√’¬π√Ÿâ

∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬ ÷́Ëß®—¥∑”‡ªìπ¿“…“Õ—ß°ƒ…„Àâ‡ªìπ¿“…“∑âÕß∂‘Ëπ¢Õßª√–‡∑»∑’Ë ‰¥â√—∫§—¥‡≈◊Õ°

‰¥â·°à ¿“…“®’π ‡¢¡√ ≈“« ‰∑¬ ‡«’¬¥π“¡ ¡Õß‚°‡≈’¬·≈–Õ‘π‚¥π’‡´’¬ ∑—Èßπ’È‡æ◊ËÕ≈¥Õÿª √√§∑“ß¥â“π¿“…“

∑”„ÀâºŸâ§πÕ’°®”π«π¡“° “¡“√∂¡’‚Õ°“ ‡¢â“∂÷ß»“ µ√å·¢πßπ’È¡“°¬‘Ëß¢÷Èπ

3 “¡“√∂¥“«πå‚À≈¥‚¥¬‰¡à‡ ’¬§à“„™â®à“¬‰¥â∑’Ë http://moodle.org
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°≈à“«‰¥â«à“ À≈—° Ÿµ√°“√‡√’¬π√Ÿâ∑“ß‰°≈‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬‡ªìπ·À≈àß√«∫√«¡∑—ÈßºŸâ¡’§«“¡√Ÿâ

§«“¡™”π“≠·≈–ºŸâµâÕß°“√À“§«“¡√Ÿâ‡√◊ËÕß°“√‡ß‘π√“¬¬àÕ¬®“°ª√–‡∑»µà“ßÊ ∑—Ë«‚≈°‰«â¡“°¡“¬ ‡°‘¥‡ªìπ

™ÿ¡™ππ—°ªØ‘∫—µ‘¥â«¬°“√®—¥°“√§«“¡√Ÿâ¢Õß GDLN ´÷Ëß¡‘‰¥âÀ¬ÿ¥¬—ÈßÕ¬Ÿà‡æ’¬ß°“√®—¥°“√ —¡¡π“∑“ß‰°≈ ·µà

‡ªìπ°“√‡≈◊Õ°„™â‡∑§‚π‚≈¬’º ¡º “π°—π‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ Ÿß ÿ¥„π°“√‡√’¬π√Ÿâ

µ—«Õ¬à“ß°‘®°√√¡∑’Ë¡’°“√·∫àßªíπ§«“¡√Ÿâ „π™ÿ¡™ππ—°ªØ‘∫—µ‘¢Õß GDLN Õ’°À—«¢âÕÀπ÷Ëß§◊Õ ‡«∑’

‡ «π“«‘™“°“√·≈–°“√ —¡¡π“∑“ß‰°≈ HIV/AIDS Hub Session °‘®°√√¡§√—Èßπ’È‡°‘¥®“°§«“¡√à«¡¡◊Õ¢Õß

À≈“¬ΩÉ“¬ ‚¥¬ ◊∫‡π◊ËÕß¡“®“°°“√ª√–™ÿ¡‡Õ¥ å “°≈§√—Èß∑’Ë 17 (the XVII International AIDS Conference)

À√◊Õ AIDS 2008  ≥ °√ÿß‡¡Á°´‘‚°´‘µ’ ª√–‡∑»‡¡Á°´‘‚° ‡¡◊ËÕ«—π∑’Ë 3-8  ‘ßÀ“§¡ æ.». 2551  ”π—°ß“π„À≠à

GDLN ≥ °√ÿß«Õ™‘ßµ—π ¥’.´’. ª√–‡∑» À√—∞Õ‡¡√‘°“ √à«¡°—∫ International AIDS Society (IAS) ºŸâ®—¥ß“π

AIDS 2008 ¥”√‘„Àâ¡’°“√®—¥  HIV/AIDS Hub Session À≈—ß®“°°“√ª√–™ÿ¡∑’Ë‡¡Á°´‘‚°‡ √Á® ‘Èπ ‚¥¬¡’

«—µ∂ÿª√– ß§å‡æ◊ËÕ

- °√–µÿâπ„ÀâºŸâ∑’Ë¡’Õ”π“®µ—¥ ‘π„®º≈—°¥—π„Àâ‡°‘¥°“√ªØ‘∫—µ‘‡æ◊ËÕ°“√ªÑÕß°—π·≈–√—°…“‚√§‡Õ¥ å„π

ª√–‡¥Áπ∑’Ë‡°’Ë¬«¢âÕß°—∫∫√‘∫∑¢Õß¿Ÿ¡‘¿“§À√◊Õª√–‡∑»¢Õßµπ

-  π—∫ πÿπ„Àâ‡°‘¥°“√æ—≤π“§«“¡√à«¡¡◊Õ√–¥—∫π“π“™“µ‘§√—Èß„À¡à√–À«à“ß‡§√◊Õ¢à“¬„π√–¥—∫¿Ÿ¡‘¿“§

¢Õß IAS »Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈¢Õß GDLN ·≈–‡§√◊Õ¢à“¬‡¥‘¡¢Õß»Ÿπ¬å°“√‡√’¬π√Ÿâ·µà≈–·Ààß ÷́ËßÕ“®™à«¬

‡ √‘¡ √â“ß·À≈àß π—∫ πÿπ∑“ß§«“¡√Ÿâ·≈–¥â“π°“√‡ß‘πµàÕ‰ª‰¥â

- º≈—°¥—π„Àâ¢âÕ¡Ÿ≈§«“¡√Ÿâ®“°°“√ª√–™ÿ¡∑’Ë‡¡Á°´‘‚°‰¡à Ÿ≠‡ª≈à“‚¥¬ √â“ß‚Õ°“ ∑“ß°“√‡√’¬π√Ÿâ

‡æ‘Ë¡‡µ‘¡®“°ª√–‡∑»∑’Ë‡¢â“√à«¡°‘®°√√¡

- ∂à“¬∑Õ¥¢âÕ¡Ÿ≈®“°¢âÕ √ÿª·≈–§”·π–π”∑’Ë‰¥â®“°°“√®—¥°‘®°√√¡„π·µà≈–ª√–‡∑»„Àâ·°à»Ÿπ¬å¢âÕ¡Ÿ≈

ÕÕπ‰≈πå¢Õß IAS (the IAS Online Resource Center)

∑—Èßπ’È §≥–ºŸâ®—¥ß“π‰¥â§—¥‡≈◊Õ°»Ÿπ¬å°“√‡√’¬π√Ÿâ„π‡§√◊Õ¢à“¬®“°¿Ÿ¡‘¿“§µà“ßÊ ∑—Èß ‘Èπ 6 ª√–‡∑»

‡æ◊ËÕ„Àâ‡ªìπŒ—∫ (Hub) À√◊Õ»Ÿπ¬å°≈“ß„π√–¥—∫¿Ÿ¡‘¿“§„π°“√®—¥°‘®°√√¡§√—Èßπ’È Õ—πª√–°Õ∫¥â«¬»Ÿπ¬å°“√‡√’¬π√Ÿâ

∑“ß‰°≈„πª√–‡∑»‡ª√Ÿ ‡´‡π°—≈ »√’≈—ß°“ ‰∑¬ Õ‘π‚¥π’‡´’¬ ·≈–øî≈‘ªªîπ å ‚¥¬°”Àπ¥„Àâ®—¥°‘®°√√¡ 3 «—π √–À«à“ß

«—π∑’Ë 7-9 µÿ≈“§¡ æ.». 2551 ·∫àß‡ªìπ°“√®—¥°‘®°√√¡¿“¬„πª√–‡∑»™à«ß 2 «—π·√° ‚¥¬‡™‘≠∫ÿ§§≈ºŸâ∑’Ë

∑”ß“π¥â“π‚√§‡Õ¥ å ºŸâ¡’Õ”π“®„π°“√µ—¥ ‘π„® √«¡∂÷ßºŸâµ‘¥‡™◊ÈÕ¡“√à«¡°—π∂°ª√–‡¥Áπªí≠À“À—«¢âÕ„À≠à‡°’Ë¬«°—∫

 ∂“π°“√≥å‚√§‡Õ¥ å„πª√–‡∑» ®“°π—Èπ®÷ß®—¥°“√ —¡¡π“∑“ß‰°≈„π«—π ÿ¥∑â“¬ ‡æ◊ËÕπ”¢âÕ √ÿª·≈–§”·π–π”

∑’Ë‰¥â µ≈Õ¥®π·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–ª√– ∫°“√≥å‡°’Ë¬«°—∫ªí≠À“‡√◊ËÕß‚√§‡Õ¥ å°—∫µ—«·∑π®“° ”π—°ß“π„À≠à

∏π“§“√‚≈°  ”π—°ß“π„À≠à IAS ·≈–ª√–‡∑»µà“ßÊ ∑’Ë‡¢â“√à«¡°‘®°√√¡

°“√®—¥‡«∑’‡ «π“«‘™“°“√·≈–°“√ —¡¡π“∑“ß‰°≈ HIV/AIDS Hub Session §√—Èßπ’È CU-GDLN

‰¥â· «ßÀ“§«“¡√à«¡¡◊Õ°—∫Àπà«¬ß“π∑’Ë§«“¡‡™’Ë¬«™“≠™”π“≠À√◊Õ∑”ß“π√—∫º‘¥™Õ∫„π‡√◊ËÕß°“√ªÑÕß°—π·≈–

√—°…“‚√§‡Õ¥ å ´÷Ëß‰¥â√—∫§«“¡√à«¡¡◊ÕÕ—π¥’®“°∏π“§“√‚≈°  ”π—°ß“πª√–®”ª√–‡∑»‰∑¬ ·≈–‚¥¬‡©æ“–

Õ¬à“ß¬‘Ëß®“°»Ÿπ¬å«‘®—¬‚√§‡Õ¥ å  ¿“°“™“¥‰∑¬ ÷́Ëß™à«¬‡À≈◊Õ„π‡√◊ËÕß°“√‡≈◊Õ°À—«¢âÕ„π°“√‡ «π“·≈–√Ÿª·∫∫

°“√®—¥°‘®°√√¡ ‚¥¬„π«—π∑’Ë 7-8 µÿ≈“§¡ ‡ªìπ°“√‡ «π“«‘™“°“√ ≥ ÀâÕßª√–™ÿ¡™—Èπ 7  ∂“∫—π«‘∑¬∫√‘°“√

‚¥¬¡’ºŸâ‡™’Ë¬«™“≠¥â“π‚√§‡Õ¥ å„πª√–‡∑»¡“°°«à“ 20 ∑à“π ∑—Èß®“°¿“§√—∞ ‡Õ°™π Õß§å°√√–À«à“ßª√–‡∑»

NGO ·≈–‡§√◊Õ¢à“¬ºŸâµ‘¥‡™◊ÈÕ ‡¢â“√à«¡°‘®°√√¡„πÀ—«¢âÕµà“ßÊ ·µà≈–«—π ¥—ßπ’È
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«—π∑’Ë 7 µÿ≈“§¡ æ.». 2551: ‡√◊ËÕß ç ‘∑∏‘¥â“π°“√‡®√‘≠æ—π∏ÿå¢ÕßºŸâµ‘¥‡™◊ÈÕé (Reproductive

Rights of HIV-Infected Individual) ‡«≈“ 13.00-16.00 π.

ª√–‡¥Áπªí≠À“

- ºŸâµ‘¥‡™◊ÈÕ “¡“√∂¡’‡æ» —¡æ—π∏åµ“¡§«“¡µâÕß°“√‰¥âÀ√◊Õ‰¡à

- ®”‡ªìπµâÕß∫Õ°„Àâ§π∑’Ë®–¡’‡æ» —¡æ—π∏å¥â«¬«à“µ‘¥‡™◊ÈÕÀ√◊Õ‰¡à

- ºŸâµ‘¥‡™◊ÈÕ¡’§π√—°‰¥âÀ√◊Õ‰¡à ·µàßß“π‰¥âÀ√◊Õ‰¡à

- ®”‡ªìπµâÕß∫Õ°„Àâ·øπ À√◊Õ«à“∑’Ë‡®â“∫à“« «à“∑’Ë‡®â“ “«√ŸâÀ√◊Õ‰¡à«à“µ‘¥‡™◊ÈÕ

- ºŸâµ‘¥‡™◊ÈÕ¡’≈Ÿ°‰¥âÀ√◊Õ‰¡à

- °“√™à«¬„ÀâºŸâµ‘¥‡™◊ÈÕ¡’≈Ÿ°‰¥âÕ¬à“ßª≈Õ¥¿—¬¡’§«“¡®”‡ªìπÀ√◊Õ‰¡à

«—π∑’Ë 8 µÿ≈“§¡ æ.». 2551: ‡√◊ËÕß ç∂÷ß‡«≈“·≈â«À√◊Õ¬—ß∑’Ë§π‰∑¬∑ÿ°§π§«√√Ÿâº≈‡≈◊Õ¥¢Õßµ—«‡Õß

‚¥¬ ¡—§√„®é (Provider-Initiated Counseling and Testing (PICT): Is Thailand Ready for it?) ‡«≈“

8.30-12.00 π.

ª√–‡¥Áπªí≠À“

- ®–∂◊Õ‡ªìπ°“√≈–‡¡‘¥ ‘∑∏‘‡ √’¿“æ à«π∫ÿ§§≈À√◊Õ‰¡à ‡æ√“–Õ“®∂Ÿ°∫—ß§—∫µ√«®‡≈◊Õ¥

- §à“„™â®à“¬„π°“√µ√«®∑’ËÕ“®¡“°¡“¬¡À“»“≈

- √—∞®– “¡“√∂√—∫¡◊Õ°—∫§à“√—°…“æ¬“∫“≈∑’Ë Ÿß¢÷Èπ‰¥âÀ√◊Õ‰¡à À“°µ√«®æ∫ºŸâµ‘¥‡™◊ÈÕ‡æ‘Ë¡¡“°¢÷Èπ

- ¿“√–ß“π¢ÕßºŸâ„Àâ∫√‘°“√∑’Ë®–‡æ‘Ë¡µ“¡¡“

- ª√–‚¬™πå∑’Ë‰¥â ÿ¥∑â“¬§◊ÕÕ–‰√ ·≈–§ÿâ¡§à“À√◊Õ‰¡à

- º≈°“√µ√«®®–∂Ÿ°‡ªî¥‡º¬À√◊Õ‰¡à ·≈–À“°‡ªìπ‡™àππ—Èπ®–ªÑÕß°—π°“√∂Ÿ°µ’µ√“·≈–√—ß‡°’¬®‰¥â

Õ¬à“ß‰√

 à«π«—π∑’Ë 9 µÿ≈“§¡ æ.». 2551 ®—¥°“√ —¡¡π“∑“ß‰°≈ ‡«≈“ 19.00-21.00 π. ≥ ÀâÕß e-Learning

™—Èπ 3  ∂“∫—π«‘∑¬∫√‘°“√ µ—«·∑π®“°ª√–‡∑»‰∑¬√à«¡°—ππ”‡ πÕ√“¬ß“π ¢âÕ √ÿª ·≈–§”·π–π”∑’Ë‰¥â®“°

°“√®—¥°‘®°√√¡¿“¬„πª√–‡∑»°—∫Œ—∫„πª√–‡∑»‡ª√Ÿ ‡´‡π°—≈ »√’≈—ß°“ Õ‘π‚¥π’‡ ’́¬ ·≈–øî≈‘ªªîπ å ·≈–

µ—«·∑π®“° ”π—°ß“π„À≠à∏π“§“√‚≈° ≥ °√ÿß«Õ™‘ßµ—π ¥’.´’. ª√–‡∑» À√—∞Õ‡¡√‘°“·≈– ”π—°ß“π„À≠à IAS

≥ ‡¡◊Õß‡®π’«“ ª√–‡∑» «‘µ‡´Õ√å·≈π¥å

°‘®°√√¡‡«∑’‡ «π“«‘™“°“√·≈–°“√ —¡¡π“∑“ß‰°≈ HIV/AIDS Hub Session ∑’Ë®—¥„πª√–‡∑»

‰∑¬§√—Èßπ’È¡’ºŸâ¡“‡¢â“√à«¡°‘®°√√¡∑—Èß ‘Èπª√–¡“≥ 100 §π ‡°‘¥‡ªìπ™ÿ¡™ππ—°ªØ‘∫—µ‘¢ÕßºŸâ¡’§«“¡ π„®ªí≠À“

‡√◊ËÕß‚√§‡Õ¥ å ÷́Ëß°“√¡“æ∫ª–°—π¢ÕßºŸâ∑’Ë π„®‡√◊ËÕß‡¥’¬«°—π‡ªìπ®”π«π¡“‡™àππ’È®–™à«¬‡æ‘Ë¡æŸπ®”π«π

π—°ªØ‘∫—µ‘®“° ¡“™‘°„À¡à À√◊ÕºŸâ∑’Ë‡ªìππ—°ªØ‘∫—µ‘„π°≈ÿà¡Õ◊ËπÊ Õ—π®–π”‰ª Ÿà§«“¡√à«¡¡◊Õ‡æ◊ËÕ°“√æ—≤π“Õ¬à“ß

°«â“ß¢«“ß¬‘Ëß¢÷Èπ ¥â«¬‡Àµÿπ’È CU-GDLN ®÷ß¡’§«“¡¿Ÿ¡‘„®‡ªìπÕ¬à“ß¬‘Ëß ∑’Ë¡’ à«π√à«¡„π°“√ √â“ß √√§å°‘®°√√¡

Õ—π‡ªìπª√–‚¬™πåµàÕ —ß§¡ ´÷Ëß®–™à«¬æ—≤π“ª√–‡∑»™“µ‘µàÕ‰ª
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 √ÿª

µ≈Õ¥√–¬–‡«≈“ 9 ªï µ—Èß·µà æ.». 2543-2551 ∑’Ë CU-GDLN ‡ªìπ»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈¢Õß

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ∑’Ë‡ªìπ ¡“™‘°„π ¡“§¡ GDLN Asia Pacific ·≈–‰¥â≈ßπ“¡„π¢âÕµ°≈ß‡§√◊Õ¢à“¬

„π∞“π– GDLN Affiliates Õ¬à“ß‡ªìπ∑“ß°“√‡¡◊ËÕ‡¥◊Õπ°√°Æ“§¡ æ.». 2548 CU-GDLN ‰¥â¡’∫∑∫“∑„π°“√

‡™◊ËÕ¡‚¬ßºŸâ§π„Àâ ‰¥â√—∫§«“¡√Ÿâ ª√– ∫°“√≥å ∑’Ë®”‡ªìπµàÕ°√–∫«π°“√æ—≤π“ ‚¥¬„™â‡∑§‚π‚≈¬’·≈–‡∑§π‘§°“√

‡√’¬π√Ÿâ·∫∫º ¡º “π ∫∑∫“∑¢Õß CU-GDLN π’È∂◊Õ‰¥â«à“ ‡ªìπÀπà«¬ß“πºŸâ ç‡µ‘¡æ≈—ßé (Catalyst) ¢Õß°“√

·∫àßªíπ§«“¡√Ÿâ π—Ëπ§◊Õ °“√‡¢â“‰ª™à«¬ª√– “πß“π„Àâ°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ¡’§«“¡®√‘ß®—ß ‡¢â¡¢âπ ¡’™’«‘µ™’«“

‚¥¬ √â“ß çæ◊Èπ∑’Ëé ¢Õß°“√·∫àßªíπ§«“¡√Ÿâ ·≈–®—¥À“ºŸâ∑√ß§ÿ≥«ÿ≤‘ ºŸâ‡™’Ë¬«™“≠®“°®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

·≈–Àπà«¬ß“π¿“¬πÕ° ‡™‘≠™«πºŸâ§π®“°Àπà«¬ß“πµà“ßÊ ‡¢â“¡“„πæ◊Èπ∑’Ëπ’È ·≈–¡’°“√¥”‡π‘π°“√‚¥¬„™â

‡∑§‚π‚≈¬’°“√ª√–™ÿ¡∑“ß‰°≈‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë™à«¬‡™◊ËÕ¡§π∑—Ë«‚≈°‡¢â“¥â«¬°—π ∑”„Àâ°√–∫«π°“√∂à“¬∑Õ¥§«“¡√Ÿâ

(Knowledge Transfer) ∑”‰¥â¥’¬‘Ëß¢÷Èπ CU-GDLN ‰¥â¡’ à«π™à«¬ √â“ß™ÿ¡™ππ—°ªØ‘∫—µ‘ ‚¥¬®—¥°“√·≈–‡º¬·æ√à

§«“¡√Ÿâ§«“¡‡¢â“„®·≈–ª√– ∫°“√≥å„πÀ—«¢âÕ°“√æ—≤π“∑’Ë‡©æ“–‡®“–®ß®“°·À≈àßµà“ßÊ ∑—Ë«‚≈° ™à«¬‡ªìπ

µ—«‡™◊ËÕ¡‚¬ß·π«∑“ßªØ‘∫—µ‘∑’Ë¥’·≈–∫∑‡√’¬π∑’Ë‰¥â√—∫ §«“¡√Ÿâ·≈–§”·π–π”®“°ºŸâ‡™’Ë¬«™“≠ ∑—Èß√“¬∫ÿ§§≈·≈–

√“¬°≈ÿà¡ ·≈–‡™◊ËÕ¡°“√‡√’¬π√Ÿâ·≈–°“√ªØ‘∫—µ‘„πæ◊Èπ∑’Ë¢Õß§«“¡‡ªìππ“π“™“µ‘ ‡æ◊ËÕ„Àâ‡°‘¥°“√¬°√–¥—∫§«“¡√Ÿâ

Õ—π‡ªìπ à«π π—∫ πÿπ«‘ —¬∑—»πå¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬„π°“√‡ªìπ·À≈àß§«“¡√Ÿâ·≈–·À≈àßÕâ“ßÕ‘ß¢Õß

·ºàπ¥‘π‡ªìπºŸâπ”∑“ßªí≠≠“ ‡æ◊ËÕ°“√æ—≤π“Õ—π¬—Ëß¬◊π ◊∫‰ª

∫√√≥“πÿ°√¡

¿“…“‰∑¬

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. ç¬ÿ∑∏»“ µ√å·≈–°≈¬ÿ∑∏å°“√∫√‘À“√®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (2547-2551).é

[ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http://www.chula.ac.th/chula/resources/ download/administration›
02.doc 2551°.  ◊∫§âπ 2 µÿ≈“§¡ 2551.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. ·ºπ¬ÿ∑∏»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ æ.». 2551-2555. °√ÿß‡∑æœ: ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬, 2551¢.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. «‘ —¬∑—»πå®ÿÃ“œ 100 ªï: «‘ —¬∑—»πå æ—π∏°‘® °√Õ∫§«“¡§‘¥ ª√–‡¥Áπ¬ÿ∑∏»“ µ√å

·≈–‡ªÑ“ª√– ß§å. °√ÿß‡∑æœ:  ”π—°ß“π¡À“«‘∑¬“≈—¬ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2550.

∞‘µ¬“√—µπå Õ‘π∑«ß»å. çCU-GDLN °—∫°“√®—¥°“√§«“¡√Ÿâé. «“√ “√∫√√≥“√—°…»“ µ√å 26,1 (2549): 40-53

¥‘‡√° ªí∑¡ ‘√‘«—≤πå. ç‰¡‚§√‰ø·ππ ǻ ‡æ‘Ë¡æ≈—ß„Àâ∑ÿπ‡≈Á°∑ÿππâÕ¬°≈“¬‡ªìπ∑ÿπ¢π“¥„À≠à.é ¡µ‘™π (23 °√°Æ“§¡

2551): 6.

«‘®“√≥å æ“π‘™. ç°“√®—¥°“√§«“¡√Ÿâ: ªí≠≠“∑’ËµâÕß √â“ß¿“¬„µâÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“é [ÕÕπ‰≈πå]. ‡¢â“∂÷ß

‰¥â®“°: http://kmi.or.th/document/km›kcreation›HSRI.doc 2549 °.  ◊∫§âπ 25 ‡¡…“¬π 2549.

«‘®“√≥å æ“π‘™. ç·°àπ¢Õß°“√®—¥°“√§«“¡√Ÿâ.é [ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http://home.kku.ac.th/km/article›km.html

2549 ¢.  ◊∫§âπ 25 ‡¡…“¬π 2549.
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«‘®“√≥å æ“π‘™. ç∑»ªØ‘∫—µ‘ Ÿà§«“¡‡ªìπÕß§å°“√‡√’¬π√Ÿâ¢ÕßÀπà«¬√“™°“√.é [ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http://kmi.or.th

2549 §.  ◊∫§âπ 27 ¡°√“§¡ 2549.

«‘®“√≥å æ“π‘™. ç∑»“πÿ¿“æ¢Õß°“√®—¥°“√§«“¡√Ÿâ.é [ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http://kmi.or.th 2549 ß.  ◊∫§âπ

27 ¡°√“§¡ 2549.

«‘®“√≥å æ“π‘™. ç∫∑∫“∑¢ÕßºŸâÕ”π«¬§«“¡ –¥«°„π°“√®—¥°“√§«“¡√Ÿâ.é [ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http://kmi.or.th
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The World Bankûs Global Development
Learning Network Asia Pacific
(GDLN Asia Pacific)

Introduction

For almost 10 years, the World Bank and Chulalongkorn University have fostered a

mutually beneficial knowledge management partnership focused on an enhanced access to

information and contributing to global, networked information resources.

This collaborative effort between the World Bank and Chulalongkorn University has

expanded an environment where a development organization and an academic institution jointly

develop, share and apply development related knowledge. It has also strengthened the ability of

Chulalongkorn University and the World Bank to better serve its various clients and stakeholders

in Thailand and the Asia and Pacific region.

This document describes the GDLN Asia Pacific, the representative organization for the

network of Distance Learning Centers in the region, and latest expansion in the current partnership

between the World Bank and Chulalongkorn University.

The GDLN Global Partnership

The Global Development Learning Network (GDLN) www.gdln.org is a global partnership

of Distance Learning Centers (DLCs) initiated in 1997 under the World Bank leadership. The GDLN

network offers the use of advanced information and communication technologies to connect

people working in development around the world. By applying tools and services developed in the

Ivia Martinez1

1GDLN Asia Pacific Coordinator
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field of distance learning--learning that takes place when participants in an event are separated

by space and time--DLCs enable organizations, teams, and individuals around the world to

communicate, share knowledge, and learn from each othersû experiences in a timely and

cost-effective manner.

More than 120 DLCs and their in-country partners offer their services to a diverse set of

clients who share one common goal: improving the effectiveness of development around the world.

Clients include academic institutions offering distance learning courses on development issues;

development agencies seeking dialogue with key partners across the globe; government agencies

discussing policy issues with counterparts in other countries; and non-governmental organizations

planning joint activities with their partners around the world.

GDLN facilitates over 1,000 videoconference-based activities per year, ranging from

designing and organizing formal training courses to multi-country dialogues and virtual

conferences, using effective blends of face-to-face and distance learning approaches. About half

of these activities are organized by the World Bank; the other half organized by GDLN clients.

The GDLN operates in the following regions:

● Africa
● East Asia and Pacific
● Europe and Central Asia
● Latin America and Caribbean
● Middle East and North Africa
● South Asia

Today the World Bank provides support on governance, network-wide central strategy,

communications, processes and systems, and is also an important client of the GDLN.

GDLNûs Value Proposition

The majority of training, education and peer to peer learning environments tend to be

based on media that are at one of two ends of a spectrum face-to-face classrooms and

conferences on the one hand, or e-learning environments possibly supported by discussion

forums, çblogsé and çwikisé, on the other. Such ICT-based media tend to provide an çasynchronousé

type of interaction which makes it possible for people to participate at various times at their own

convenience, over a substantial period of time, while the face-to-face environments provide

opportunities for close interaction, including informal networking and relationship building, but at a

high cost in terms of travel and accommodation as well as time.

The GDLN offers an intermediate level of çsynchronousé contact, which retains some of

the value of personal interaction, but due to avoidance of travel, reduces the cost significantly.
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More importantly, the elimination of travel time makes possible a range of new pedagogical

formats such as çjust in timeé, çjust enoughé and peer- to-peer learning, where programs may

consist of events of one or two hours duration spread out over weeks or months. Such programs

may directly address issues such as follow-up and sustained build-up of capacity during the

lifetime of a project, if necessary. With careful design, the various modes can be combined in

blended learning programs that take maximum advantage of each medium to deliver results of

high quality and impact.

Importantly, the GDLN enables knowledge exchange and dissemination among a wide

range of people at various levels within an organization or community; people who could not

normally be assembled for conferences or seminars in one location and who may only be required

for specific short sections of a large project, but are nevertheless important to success overall.

This also has the potential to support consultation, monitoring and impact evaluation in the

development context.

With its strong Development orientation, and the patronage of government agencies,

International agencies and donors, and a range of Universities and training institutions, the GDLN

brings together a unique blend of skills, experience and technology that can be applied to clientsû

needs.

Partnership Expansion: the Center of Academic Resources and the GDLN

Asia Pacific

Since the year 2000, the GDLN East Asia and Pacific region has continued to expand and

DLCs now operate, or are planned in: Australia, Cambodia, China, Fiji, Indonesia, Japan, Lao PDR,

New Zealand, Mongolia, Papua New Guinea, Republic of Korea, Thailand, Timor Leste, and

Vietnam.

The GDLN Secretariat at the World Bankûs headquarters in Washington DC has

encouraged all regions to move towards operational sustainability, therefore all regions have

gradually been adopting governance structures that best suit its membership. In the East Asia and

Pacific region, and after extensive consultation during a 2006 regional meeting, the membership

agreed to organize itself into an Association and named it çGDLN Asia Pacificé. Furthering the

existing partnership with the prestigious Chulalongkorn University, it was proposed that GDLN Asia

Pacific was hosted within the University.

In December 2007, Chulalongkorn University kindly agreed to extend its current

partnership with the World Bank by agreeing to host the GDLN Asia Pacific headquarters within its

premises at the Center for Academic Resources (CAR). The World Bank facilitated this start up

phase by providing financial support for the fit out of the space to be occupied by GDLN Asia Pacific.
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Since then, GDLN Asia Pacific has been moving towards formalization by beginning the

process to become a legal entity as a Foundation based in Thailand, developing organizational

processes, and scaling up its fundraising activities in order to fulfill its development potential and

to ensure the sustainability of the regional network.

This collaborative effort between the World Bank and Chulalongkorn University will help

strengthen the GDLN Asia Pacific network and further expand an environment where a

development organization and an academic institution jointly develop, share and apply

development related knowledge. It will also expand the cooperation, and strengthen the ability

of Chulalongkorn University and the World Bank to better serve its various clients and

stakeholders in Thailand and the Asia and Pacific region. In addition, it is expected that the

partnership will facilitate the following:
● An increase in the number of high-level representative visits to CAR and Chulalongkorn

University. Chulalongkorn University can engage when appropriate in official development agencies

and development partners (e.g. private sector, other academic institutions, civil society) visiting the

GDLN Asia Pacific
● A highlighted position of Chulalongkorn Universityûs role in the GDLN Asia Pacific

website and in official documents.
● Hosting a regional organization, part of an international knowledge network with strong

links to the World Bank and other reputable organizations.

GDLN Asia Pacific

In the early stages, the World Bank was seen as the çowneré of the GDLN and, through the

World Bank Institute, it was even seen as the main source of content. While it continues to provide

substantial support and patronage to the GDLN, the World Bank is increasingly seen as a special

partner and a fee-paying client, with the GDLN Asia Pacific members themselves taking on a more

autonomous role.

GDLN Asia Pacific is a separate entity to the World Bank. It has endorsed its own Charter

and Business Plan and its primary aim is to become the premier network exchanging ideas,

experience and know-how across the Asia Pacific Region. More specifically, GDLN Asia Pacific is

a point of access to a knowledge and education network which creates an environment where

regional organizations, development partners and academic institutions jointly develop, share and

apply development related knowledge.

GDLN Asia Pacific also strives to build stronger and more consistent management

processes and structures across the network, with the aim of enhancing quality, capacity, volumes

of business and thereby, development impact. In addition, GDLN Asia Pacific supports its member

DLCs through business development, raising of finance, and services that enhance the overall



89The World Bankûs Global Development
Learning Network Asia Pacific (GDLN Asia Pacific)

efficiency of the network.

GDLN Asia Pacific has a rotating Governing Committee supported by a small body of

full - time staff. The World Bank is represented on the Governing Committee, alongside another

important donor (Japan) and three (rotating) representatives drawn from the membership, but

decisions are made by consensus. GDLN Asia Pacific is built on the principle of shared resources

among partners engaged in a common task, and this is visible in the organizational structures that

exist, as the network evolves.

GDLN Asia Pacific Services

The GDLN Asia Pacific is the representative organization for the network of DLCs in the

region, and serves as an access point to the GDLN, a çone-stop-shopé, where clients and partners

may obtain services on a regional basis, without the need to work with multiple centers. Each

program will have a nominated çLead GDLN Asia Pacific DLCé which will assume responsibility for

the program. Locally, each GDLN Asia Pacific DLC will play a critical role in ensuring that services

and programs are properly tailored to local needs and in assessing and communicating local

demand for various types of content.

Given the structure of the network, with each centre often run by a different host

institution, each GDLN Asia Pacific DLC (or group of DLCs in some cases) has been responsible

for raising the finance required to sustain itself as an individual entity. This model will continue

and the diversity is in many ways a strength. However the loose structure also showed certain

weaknesses in the context of a network business. The most important of these was that the

absence of effective mechanisms for coordination often results in centers working to their own

local priorities, to the detriment of large, possibly more beneficial, regional opportunities.

GDLN Asia Pacific was designed to address these weaknesses by taking on certain

common functions, building a more cohesive network and representing itself as a single,

client-facing entity. Among its key tasks would be:
● Developing large regional programs and adequate business for network sustainability
● Building partnerships
● Coordinating and standardizing delivery mechanisms across the network
● Maintaining and improving quality levels and delivery capacity by training and innovation.

GDLN Asia Pacific operates according to a business plan that is approved by the GDLN

Asia Pacific DLCs that comprise its membership. Revenues will be derived from a fee added to all

programs that are developed under its business plan. The business development efforts of the

Association will benefit members immediately as all programs will require the paid services of a

number of GDLN Asia Pacific DLCs and will be developed in close coordination with them.
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Member GDLN Asia Pacific DLCs will continue to develop and follow their own business

plans, but now informed by and logically linked to the regional business plan. It is expected that

with the projected increase in business produced by GDLN Asia Pacific, the individual DLCsû plans

will include a progressively increasing proportion of revenues and programs from the regional

business plan.

Strategic Direction

GDLN Asia Pacificûs medium-term goal is to develop an adequate volume of business to

sustain the core executive staff and Headquarters of GDLN Asia Pacific, which will also make a

strong positive contribution to business across the region.

Its long-term goal is to become a strong center around which the GDLN in the region will

coalesce and through which it will be supported, in business development, training, technology and

policy. It will be a key component in ensuring network sustainability in the region.

GDLN is working to achieve its goals via the following five key strategies:

1. Market and deliver substantial regional programs in order to build revenue and

demonstrate capability across the network.

2. Build the capabilities of GDLN Asia Pacific to meet demand and deliver high quality

services on a consistent basis.

3. Build a unique brand identity that offers a single clear focus for the entire network

represented by GDLN Asia Pacific.

4. Establish a strong communications process that engages GDLN Asia Pacific membersû

host institutions with a view to renewing and strengthening commitment.

5. Develop the capacity, tools and focus to actively market the exceptional resources of

GDLN Asia Pacific to the private sector.

Each of these strategies and its activities are described in detail below:

1. Market and deliver substantial regional programs in order to build revenue and

demonstrate capability across the network.

› Demand has already been identified in several areas, for example, certain projects of

the Tokyo Development Learning Center (TDLC) such as Micro-Finance and the Asian Productivity

Organization events; the sector programs of the World Bank; initiatives such as Dengue and

Malaria training; approaches from new clients such as the Vietnam Chamber of Commerce and

Industry. The aim is to develop these activities with a strong focus on long-term client service and

sustainability, and a well-planned marketing approach.

› Exploit the strong interest shown by major regional organizations such as ASEAN

and APEC, as well as individual governments and the private sector, which has led to rapid



91The World Bankûs Global Development
Learning Network Asia Pacific (GDLN Asia Pacific)

expansion of the network. Focus especially on the capacity building initiatives and regional

dialogues of these agencies, to identify attractive opportunities.

› Take advantage of the increasing attractions of electronic communications in the

face of airline security concerns and growing consciousness of the need to reduce carbon

emissions, by offering innovative services based on the pedagogical and technological benefits of

the GDLN.

› Focus in the first year on a set of programs that develop delivery capacity and

credibility, strongly demonstrating the value proposition of GDLN Asia Pacific, taking account of

presently available resources.

› Build up business progressively in the next three years to a level where the

Association is self-sustaining, and in the following two to three years, to a level where the majority

GDLN Asia Pacific membersû business is derived from regional programs. Through extensive

research, client communication and strategic partnerships, ensure an on-going pipeline of new

programs in development, launched and delivered regularly.

2. Build the capabilities of GDLN Asia Pacific to meet demand and deliver high quality

services on a consistent basis.

› Develop the network infrastructure to a level where programs of consistent quality

can be delivered predictably and reliably by:

i) Establishing and implementing standards for technical performance in session

management, studio services and overall technology management.

ii) Making investments in technology enhancements where needed, such as a

regional switching capability, reliable and cost-effective communications links and studio lighting

and layout.

› Encourage an active program to increase the actual number of GDLN Asia Pacific

members each year to expand network coverage on a strategic basis.

› Undertake regular training programs for GDLN Asia Pacific membersû staff

according to planned curricula that support the expected client service standards, using the GDLN

itself for economy and effective delivery. Immediate areas of focus will include: technology and

session management, studio techniques, event planning and delivery, and marketing.

› Recruit and retain key GDLN Asia Pacific membersû staff to ensure active marketing

of all potential business aspects.

› Undertake specific efforts to take full advantage of the skills and expertise available

within the network, in DLCs, their host institutions and key partners such as the World Bank,

JICA and ASEAN, by:

i) Identifying and cataloguing the available expertise and organizational capabilities

in a form that is accessible throughout the network and facilitates marketing.
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ii) Strengthening the partnerships based on a deep understanding of their

capabilities, constraints and priorities, and developing the links, including incentives and

procedures, to access their expertise reliably.

› Take advantage of the resources of the TDLC project by aligning as closely as

possible with project objectives, especially in Content Development and Regional Capacity

Building.

3. Build a unique brand identity that offers a single clear focus for the entire network

represented by GDLN Asia Pacific.

› Develop the GDLN Asia Pacific vision to build a long-term defensible market

position that can be translated into financial sustainability and a visual expression.

› Provide, through the brand, an emotional and operational focus to substitute the

looser ties that currently bind the diverse members together.

› Develop an external ùimageû and ùpresentationû that resonates for the private sector

(maintaining the development and capacity building focus) and allows proactive search for

long-term clients, business opportunities and external funding sources.

› Translate the brand into an exciting opportunity for current partners to actively

use as a core element of their own operations.

4. Establish a strong communications process that engages GDLN Asia Pacific membersû

host institutions with a view to renewing and strengthening commitment.

› Engage host institutions collectively at regional level and create strong awareness of

the development of the network in terms of content, management, sustainability and opportunity.

› Identify the priorities of host institutions and develop specific strategies at regional

and / or local level that align with those priorities, making the GDLN Asia Pacific an integral

business tool for the host institutions.

› Develop and implement plans to build long-term institutional support, including

resource commitments, staff incentives and possibly changes in administrative procedures in

areas such as staffing and financial management that may be required for effective GDLN DLC

operation.

› Actively follow-up on the success achieved in marketing GDLN services to the World

Bankûs East Asia and Pacific Sector Directors and grow this line of business by engaging the

Country Offices.

5. Develop the capacity, tools and focus to actively market the exceptional resources of

GDLN Asia Pacific to the private sector.

› Create programs and product offerings that can be marketed to the private sector,

while retaining the emphasis on development and capacity building.

› Seek to build a private sector client base (which will differ from DCL to DLC) to
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finance on-going activities and development of new programs.

› Develop a profile that allows GDLN Asia Pacific to approach the newer commercial

sources of funding:

i) Major international foundations that support development and poverty reduction.

ii) Major corporate entities that have Corporate Social Responsibility programs and

international focus.

GDLN Asia Pacificûs Headquarters

GDLN Asia Pacificûs newly outfitted headquarters are located at the third floor of the

Center for Academic Resources, Chulalongkorn University in Bangkok, Thailand. This was made

possible by a strategic knowledge partnership between Chulalongkorn University, the World Bank

and the members of the East Asia and Pacific GDLN. GDLN APûs headquarters welcomes its

members, partners and the general public to visit our office and learn more about how the

network enables innovative knowledge sharing and dissemination for development.
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IT Roadmap for CAR
Information Resources Service

Assistant Professor Dr.Wiwat Vatanawood

Abstract

Milestone of the development of the efficiency of IT services since the Center of Academic

Resources (CAR) was opened for service at the Mahathirarachanusorn Building on June 14, 1987,

was presented. This article also touches on the resources--publications and digital collections

alike--which have been collected by the Center of Academic Resources and other faculty and

institute libraries within the Chulalongkorn University Library Network (Chulalinet). The architecture

of the IT system in relevant to the CARûs mission on resources service is thus indispensable.

The article explores the design and layout of the system architecture classified into five core

components, namely C1: interoperability middleware, C2: information resource management,

C3: searching services, C4: presentation services, and C5: help desk services. Each of the

aforementioned core components are further discussed in detail.
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À≈—°°“√·≈–‡Àµÿº≈

 ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡ªìπÀπà«¬ß“π∫√‘°“√ “√ π‡∑»®—¥µ—Èß¢÷Èπ‡¡◊ËÕ«—π∑’Ë 31

æƒ…¿“§¡ æ.». 2521 µ“¡ æ√–√“™°ƒ…Æ’°“®—¥µ—Èß ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ æ.». 2521

‚¥¬°“√√«¡ 3 Àπà«¬ß“π∫√‘°“√¢Õß¡À“«‘∑¬“≈—¬‡¢â“¥â«¬°—π §◊Õ ÀÕ ¡ÿ¥°≈“ß »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ·≈–

»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ ªí®®ÿ∫—π  ∂“∫—π«‘∑¬∫√‘°“√ª√–°Õ∫¥â«¬ 6 Àπà«¬ß“π√–¥—∫»Ÿπ¬å ‰¥â·°à  ”π—°ß“π

‡≈¢“πÿ°“√ ÀÕ ¡ÿ¥°≈“ß »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ »Ÿπ¬å “√ π‡∑»π“π“™“µ‘ ·≈–

ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ·≈– 1 ‚§√ß°“√§◊Õ ‚§√ß°“√ CU-GDLN

 ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â°”Àπ¥«‘ —¬∑—»πå æ—π∏°‘® ·≈–«—µ∂ÿª√– ß§å„π°“√¥”‡π‘π°“√ ¥—ßπ’È

«‘ —¬∑—»πå

‡ªìπ¢ÿ¡∑√—æ¬å∑“ßªí≠≠“∑’Ë‡æ’¬∫æ√âÕ¡  ¡∫Ÿ√≥å¥â«¬∑√—æ¬“°√ “√ π‡∑»∑ÿ°ª√–‡¿∑∑’Ë¡’¡“µ√∞“π

 “¡“√∂„Àâ∫√‘°“√ πÕß§«“¡µâÕß°“√¥â“π°“√‡√’¬π °“√ Õπ °“√§âπ§«â“«‘®—¬ ·≈–§«“¡„ΩÉ√Ÿâ¢Õßª√–™“§¡

¡À“«‘∑¬“≈—¬ ·≈– —ß§¡

æ—π∏°‘®

∑”Àπâ“∑’Ë‡ªìπ»Ÿπ¬å°≈“ß§«“¡√Ÿâ (Knowledge Center) ‚¥¬ ∫ÿ°‡∫‘° · «ßÀ“  √√ √â“ß·≈–‡º¬·æ√à

Õß§å§«“¡√Ÿâ ‡æ◊ËÕ°àÕ„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥·°àª√–™“§¡®ÿÃ“œ ·≈– —ß§¡

«—µ∂ÿª√– ß§å

 ∂“∫—π«‘∑¬∫√‘°“√ ¡’«—µ∂ÿª√– ß§å„π°“√¥”‡π‘π°“√ 10 ª√–°“√ ¥—ßπ’È

ºŸâ™à«¬»“ µ√“®“√¬å ¥√.«‘«—≤πå «—≤π“«ÿ≤‘1

1 √ÕßºŸâÕ”π«¬°“√  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–

Õ“®“√¬åª√–®”¿“§«‘™“«‘»«°√√¡§Õ¡æ‘«‡µÕ√å §≥–«‘»«°√√¡»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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1) ‡ªìπÀâÕß ¡ÿ¥¥‘®‘∑—≈ (Digital Library) ∑’Ë ¡∫Ÿ√≥å·∫∫

2) ‡ªìπ»Ÿπ¬å°“√‡√’¬π√Ÿâ¥â«¬µπ‡Õß (Learning Resource Center)

3) ¡’»—°¬¿“æ„π°“√ª√–¬ÿ°µå‡∑§‚π‚≈¬’‡æ◊ËÕæ—≤π“°“√º≈‘µ·≈–°“√„Àâ∫√‘°“√ ◊ËÕ°“√»÷°…“·∫∫§√∫

«ß®√ ‡æ◊ËÕ π—∫ πÿπÀâÕß‡√’¬π‡ ¡◊Õπ (Virtual Classroom) ∑—Èß„π√Ÿª·∫∫æ◊Èπ∞“π·≈–¡—≈µ‘¡’‡¥’¬√–¥—∫Õ“™’æ

(Professional Multimedia)

4) ‡ªìπ»Ÿπ¬å°≈“ß„π°“√„Àâ∫√‘°“√∑“ß«‘™“°“√¥â“π»‘≈ª«—≤π∏√√¡ ‚¥¬π”‡∑§‚π‚≈¬’¡“ª√–¬ÿ°µå

„™âºà“π√–∫∫‡§√◊Õ¢à“¬ (Virtual Exhibition)

5) ‡æ‘Ë¡ ¡√√∂π–„π°“√„Àâ∫√‘°“√¢Õß ◊ËÕ “√–∑ÿ°√Ÿª·∫∫ºà“π√–∫∫‡§√◊Õ¢à“¬

6) ‡ªìπ®ÿ¥‡™◊ËÕ¡ª√– “π·≈–™’Èπ”‰ª¬—ß “√–‡™‘ß«‘™“°“√·≈–°“√«‘®—¬∑—Èß¿“¬„π·≈–¿“¬πÕ°ª√–™“§¡

®ÿÃ“œ

7) ‡ªìπÀπà«¬ß“π∑’Ë‡ªî¥„Àâ∫√‘°“√§âπ§«â“«‘®—¬∑—Èß„π·≈–πÕ°‡«≈“√“™°“√∑ÿ°«—π

8) ‡æ‘Ë¡§ÿ≥§à“·≈–¡Ÿ≈§à“ “√ π‡∑»‡æ◊ËÕª√–‚¬™πå∑“ß«‘™“°“√·≈–∏ÿ√°‘®

9) ¡’∫ÿ§≈“°√∑’Ë‡™’Ë¬«™“≠¥â“π°“√„Àâ∫√‘°“√ ◊ËÕ§«“¡√Ÿâ∑“ß«‘™“°“√‡™‘ß —ß‡§√“–Àå (Synthesis) ‡æ◊ËÕ

°“√∫√‘°“√„π√–¥—∫≈÷° (Comprehensive)

10) ª√—∫√–∫∫ß“π∫√‘À“√„Àâ‡ªìπ√–∫∫Õ—µ‚π¡—µ‘·≈– Õ¥ª√– “π°—∫√–∫∫ß“π à«π°≈“ß¢Õß¡À“«‘∑¬“≈—¬

‡æ◊ËÕª√– ‘∑∏‘¿“æ¢Õß°“√∫√‘À“√Õß§å°√

§√—Èπ‡¡◊ËÕ ∂“∫—π«‘∑¬∫√‘°“√‡√‘Ë¡‡ªî¥„Àâ∫√‘°“√ ≥ Õ“§“√¡À“∏’√√“™“πÿ √≥å µ—Èß·µà «—π∑’Ë 14 ¡‘∂ÿπ“¬π

æ.». 2525 ‰¥â¡’°“√æ—≤π“ª√– ‘∑∏‘¿“æ°“√„Àâ∫√‘°“√¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»‡æ◊ËÕºŸâ„™â∫√‘°“√Õ¬à“ßµàÕ‡π◊ËÕß

µ—«Õ¬à“ß∫“ß à«π¢Õß∫√‘°“√À≈—°· ¥ß‰«â ¥—ßπ’È

æ.». 2526 ¡’°“√„™â‚ª√·°√¡ CDS/ISIS ¢ÕßÕß§å°√ UNESCO ‡æ◊ËÕß“πÀâÕß ¡ÿ¥

æ.». 2528 „Àâ∫√‘°“√ ◊∫§âπ¢âÕ¡Ÿ≈ÕÕπ‰≈πå®“° DIALOG ‡ªìπ§√—Èß·√°

æ.». 2529 ‡ªìπ»Ÿπ¬åª√– “πß“π·≈–‡º¬·æ√à‚ª√·°√¡ CDS/ISIS ·Ààßª√–‡∑»‰∑¬ (National

Distributing Center for CDS/ISIS)

æ.». 2530 „Àâ∫√‘°“√∞“π¢âÕ¡Ÿ≈æ‘‡»…¥â“π —ß§¡»“ µ√å ≥ »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ √«¡∑—Èß

∫√‘°“√∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå Union List of Serials in Thailand

æ.». 2535 ¡’°“√‡™◊ËÕ¡µàÕ‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ‚¥¬‡ªìπ Internet Gateway ∫√‘°“√µ≈Õ¥ 24 ™—Ë«‚¡ß

·∫∫ Leased Line ‡ªìπ®ÿ¥·√°¢Õßª√–‡∑»‰∑¬¥â«¬§«“¡‡√Á« 9.6 Kbps

æ.». 2536 ‡æ‘Ë¡§«“¡‡√Á«°“√‡™◊ËÕ¡µàÕ‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ Gateway ‡ªìπ 64 Kbps

æ.». 2537 ¡’°“√„™â√–∫∫ INNOPAC ‡æ◊ËÕ‡ªìπ√–∫∫¢à“¬ß“πÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ ·≈–¡’°“√®—¥µ—Èß

ΩÉ“¬√–∫∫ “√ π‡∑»¿“¬„π ∂“∫—πœ ‡æ◊ËÕ¥”‡π‘π°“√¥â“π∫√‘À“√®—¥°“√‡∑§‚π‚≈¬’

 “√ π‡∑»¢Õß ∂“∫—πœ

æ.». 2538 ÀÕ ¡ÿ¥°≈“ß‡ªî¥∫√‘°“√®à“¬-√—∫Õ—µ‚π¡—µ‘ ∑”„Àâ ∂“∫—π«‘∑¬∫√‘°“√‡ªìπÀâÕß ¡ÿ¥

Õ—µ‚π¡—µ‘‡µÁ¡√Ÿª·∫∫·Ààß·√° √«¡∑—Èß°“√‡ªî¥∫√‘°“√∞“π¢âÕ¡Ÿ≈æ‘‡»… ≥ »Ÿπ¬å‡Õ° “√

ª√–‡∑»‰∑¬ ·≈–‡ªî¥ÀâÕßªØ‘∫—µ‘°“√∑“ß¿“…“

æ.». 2539 ‡æ‘Ë¡§«“¡‡√Á«°“√‡™◊ËÕ¡µàÕ‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ Gateway ‡ªìπ 256 Kbps ®—¥À“

·≈–„Àâ∫√‘°“√∞“π¢âÕ¡Ÿ≈‡æ◊ËÕ°“√Õâ“ßÕ‘ß (Reference Databases) ‚¥¬„Àâ∫√‘°“√„ππ“¡

CU Reference ‡ªî¥∫√‘°“√»Ÿπ¬å°“√»÷°…“‚¥¬„™â ◊ËÕ§Õ¡æ‘«‡µÕ√å (CBT)
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æ.». 2540 ‡æ‘Ë¡§«“¡‡√Á«°“√‡™◊ËÕ¡µàÕ‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ Gateway ‡ªìπ 512 Kbps ¡’°“√„™â

∫—µ√Õ—®©√‘¬– (Smart Card) ‡æ◊ËÕ°“√¬◊¡-§◊π ·≈–‡ªî¥∫√‘°“√ CU Cyber Zone ‡æ◊ËÕ

∫√‘°“√„™â‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ„π√Ÿª·∫∫ ◊ËÕº ¡ „Àâ∫√‘°“√∞“π¢âÕ¡Ÿ≈°ƒµ¿“§∫∑§«“¡

·≈–¢à“«ÕÕπ‰≈πå

æ.». 2541 µ‘¥µ—Èß√–∫∫°“√‡√’¬π°“√ Õπ∑“ß‰°≈„π‡§√◊Õ¢à“¬∑∫«ß¡À“«‘∑¬“≈—¬ (UniNet) ‡ªî¥

»Ÿπ¬åº≈‘µ ◊ËÕ¡—≈µ‘¡’‡¥’¬

æ.». 2543 ‡ªìπ»Ÿπ¬å°“√‡√’¬π√Ÿâ∑“ß‰°≈„π‡§√◊Õ¢à“¬°“√‡√’¬π√Ÿâ∑“ß‰°≈∑—Ë«‚≈° ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

(Chulalongkorn University Global Development Learning Network: CU-GDLN)

´÷Ëß‡ªìπ§«“¡√à«¡¡◊Õ√–À«à“ß∏π“§“√‚≈°·≈–®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

æ.». 2547 „Àâ∫√‘°“√‡§√◊Õ¢à“¬‰√â “¬¿“¬„π ∂“∫—π«‘∑¬∫√‘°“√ °“√∫√‘°“√¢à“« “√ºà“π CAR TV

Channel ·≈–∫√‘°“√®—¥√“¬°“√Õ∏‘°“√∫¥’ÕÕπ‰≈πå‡º¬·æ√àºà“π‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ

æ.». 2548 ¥”‡π‘π°“√ ∂“π’∂à“¬∑Õ¥‡§≈◊ËÕπ∑’Ë Mobile Unit ‡æ◊ËÕ∂à“¬∑”°‘®°√√¡µà“ßÊ ¢Õß¡À“-

«‘∑¬“≈—¬

æ.». 2549 „Àâ∫√‘°“√Õâ“ßÕ‘ß‡ ¡◊Õπ (Virtual Reference) √«¡∂÷ß‚§√ß°“√§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕ

ª√–‡∑»‰∑¬ (Chulalongkorn University Intellectual Repository: CUIR) ·≈–

‚§√ß°“√∞“π¢âÕ¡Ÿ≈ª√–™“§¡«‘™“°“√ (Community of Practice: CoP)

∑—Èßπ’È  ∂“∫—π«‘∑¬∫√‘°“√¡’¿“√°‘® ”§—≠„π°“√‡ªìπ·¡à¢à“¬‚§√ß°“√ Chulalinet ´÷Ëß‡ªìπ¢à“¬ß“π “√-

 π‡∑»∑’Ë¡’Õ¬Ÿà„πÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡æ◊ËÕ∫√‘°“√§≥“®“√¬å π‘ ‘µ ·≈–∫ÿ§≈“°√¡À“«‘∑¬“≈—¬

√«¡∑—Èßª√–™“™π∑—Ë«‰ª „Àâ “¡“√∂‡¢â“∂÷ß∑√—æ¬“°√ “√ π‡∑»∑’Ë¡’Õ¬Ÿà„π ∂“∫—π«‘∑¬∫√‘°“√ ·≈–ª√– “πß“π

°—∫ÀâÕß ¡ÿ¥¢Õß§≥–/ ∂“∫—π„π‚§√ß°“√ Chulalinet ¥—ß°≈à“«

ªí®®ÿ∫—π ∂“∫—π«‘∑¬∫√‘°“√·≈–ÀâÕß ¡ÿ¥∑—Ë«∑—Èß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬„π‚§√ß°“√ Chulalinet ¡’

∑√—æ¬“°√ “√ π‡∑» (º≈ ”√«® ≥ 30 °—π¬“¬π æ.». 2551 ‚¥¬ΩÉ“¬æ—≤π“∑√—æ¬“°√ “√ π‡∑»·≈–»Ÿπ¬å

‚ µ∑—»π»÷°…“°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√) ¥—ßπ’È

●  ‘Ëßæ‘¡æå (Àπ—ß ◊Õ «“√ “√ ß“π«‘®—¬ ·≈–«‘∑¬“π‘æπ∏å) ®”π«π 758,995 ™◊ËÕ‡√◊ËÕß ‚¥¬¡’®”π«π‡≈à¡

1,259,502 ‡≈à¡
●  ◊ËÕ‚ µ∑—»πå∑’Ë‡ªìπ¡—≈µ‘¡’‡¥’¬®”π«π 4,104 √“¬°“√
● ∑√—æ¬“°√ “√ π‡∑»¥‘®‘∑—≈ (ß“π«‘®—¬ «‘∑¬“π‘æπ∏å ∫∑§«“¡«‘™“°“√ ™ÿ¥°“√‡√’¬π°“√ Õπ·≈–

 ◊ËÕ°“√∫√√¬“¬) ¡“°°«à“ 7,425 √“¬°“√ ∑’Ë®—¥‡°Á∫„π√–∫∫§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕª√–‡∑»‰∑¬
● ∞“π¢âÕ¡Ÿ≈ß“π«‘®—¬‡æ◊ËÕ°“√Õâ“ßÕ‘ß®“°√–∫∫∞“π¢âÕ¡Ÿ≈ CU Reference ‚¥¬ ∂“∫—π«‘∑¬∫√‘°“√„Àâ

∫√‘°“√·°àºŸâ„™âß“πÕ¬Ÿà 98 ∞“π¢âÕ¡Ÿ≈À≈—°

‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫§Õ¡æ‘«‡µÕ√å®÷ß°≈“¬‡ªìπ‡§√◊ËÕß¡◊Õæ◊Èπ∞“π ∑—Èß„π°“√∫√‘À“√Õß§å°√

°“√ªØ‘∫—µ‘ß“πµ“¡æ—π∏°‘®  ∂“∫—π«‘∑¬∫√‘°“√®”‡ªìπµâÕß¡’∑‘»∑“ß„π°“√ª√–¬ÿ°µå‡∑§‚π‚≈¬’ “√ π‡∑»‡æ◊ËÕ

æ—≤π“·≈–¢¬“¬¢’¥§«“¡ “¡“√∂„π°“√º≈‘µ·≈–„Àâ∫√‘°“√µ“¡æ—π∏°‘®À≈—°¢Õß ∂“∫—π„Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥

¡’§«“¡§ÿâ¡§à“„π°“√≈ß∑ÿπ ·≈–√–∫∫´Õøµå·«√å∑—ÈßÀ≈“¬∑’Ëπ”¡“„™â “¡“√∂∑”ß“π√à«¡°—π‡™‘ß∫Ÿ√≥“°“√‰¥â‡ªìπ

Õ¬à“ß¥’
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Õ¬à“ß‰√°Áµ“¡ √–∫∫´Õøµå·«√å¥â“π°“√∫√‘À“√®—¥°“√Õß§å°√∑’Ë„™âß“π¿“¬„π ∂“∫—ππ—Èπ¡’¢âÕ®”°—¥«à“

®–µâÕß‡ªìπ‰ªµ“¡π‚¬∫“¬ à«π°≈“ß¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡™àπ °“√„™â√–∫∫ CU-ERP ‡æ◊ËÕ°“√

∫√‘À“√®—¥°“√¥â“π°“√‡ß‘π «— ¥ÿ§√ÿ¿—≥±å µ≈Õ¥®π°“√∫√‘À“√®—¥°“√∫ÿ§≈“°√ ‡ªìπµâπ ·≈– ∂“∫—π«‘∑¬∫√‘°“√

‰¥âæ‘®“√≥“‡√◊ËÕß°“√π”¢âÕ¡Ÿ≈®“°√–∫∫ CU-ERP °≈—∫¡“„™âª√–‚¬™πåµàÕ¬Õ¥¿“¬„π ∂“∫—π‡æ◊ËÕ°“√«“ß·ºπ

·≈–∫√‘À“√®—¥°“√„πÕπ“§µÕ—π„°≈â

 ”À√—∫√–∫∫´Õøµå·«√å∑—ÈßÀ≈“¬∑’Ë¡’‡æ◊ËÕ π—∫ πÿπß“πæ—π∏°‘®¥â“π°“√∫√‘°“√∑√—æ¬“°√ “√ π‡∑»

‡√“‰¥âÕÕ°·∫∫ ∂“ªíµ¬°√√¡√–∫∫‰«â·≈â« ‚¥¬‡π◊ÈÕÀ“µàÕ‰ªπ’È®–π”‡ πÕ ∂“ªíµ¬°√√¡√–∫∫ “√ π‡∑»¢Õß

 ∂“∫—π«‘∑¬∫√‘°“√‡©æ“–ß“πæ—π∏°‘®¥â“π°“√∫√‘°“√∑√—æ¬“°√ “√ π‡∑»‡∑à“π—Èπ °≈à“«§◊Õ §√Õ∫§≈ÿ¡‡©æ“–

°“√¡’√–∫∫´Õøµå·«√å‡æ◊ËÕ„Àâ∫√‘°“√¥â“πÀâÕß ¡ÿ¥Õ‘‡≈Á°∑√Õπ‘° å ¥â“π°“√®—¥‡°Á∫ – ¡§≈—ßªí≠≠“®ÿÃ“ ·≈–

°“√„Àâ∫√‘°“√ ◊ËÕ§«“¡√Ÿâ„π√Ÿª·∫∫µà“ßÊ ºà“π°“√ ◊∫§âπ·≈–‡¢â“∂÷ß‡π◊ÈÕÀ“µâπ©∫—∫‰¥â

 ∂“ªíµ¬°√√¡√–∫∫‡æ◊ËÕæ—π∏°‘®¥â“π∫√‘°“√∑√—æ¬“°√ “√ π‡∑»¢Õß ∂“∫—π

 ∂“∫—π«‘∑¬∫√‘°“√‰¥âÕÕ°·∫∫·≈–°”Àπ¥„Àâ¡’ ∂“ªíµ¬°√√¡√–∫∫‡æ◊ËÕæ—π∏°‘®¥â“π°“√∫√‘°“√

∑√—æ¬“°√ “√ π‡∑»·∫àßÕÕ°‡ªìπ 5  à«πª√–°Õ∫À≈—° (Core Components) ¥—ßπ’È (¥Ÿ√Ÿª∑’Ë 1 ª√–°Õ∫)

C1)  à«π¡‘¥‡¥‘≈·«√å‡æ◊ËÕ§«“¡ “¡“√∂∑”ß“π√–À«à“ß√–∫∫À≈—° (Interoperability Middleware)

C2)  à«π√–∫∫À≈—°‡æ◊ËÕ∫√‘À“√®—¥°“√∑√—æ¬“°√ “√ π‡∑» (Information Resource Management)

C3)  à«π°“√∫√‘°“√¥â“π°“√ ◊∫§âπ (Searching Services)

C4)  à«π°“√∫√‘°“√¥â“π°“√π”‡ πÕ (Presentation Services)

C5)  à«π°“√∫√‘°“√·ºπ°™à«¬‡À≈◊Õ (Help Desk Services)

√Ÿª∑’Ë 1  ∂“ªíµ¬°√√¡√–∫∫‡æ◊ËÕæ—π∏°‘®¥â“π∫√‘°“√∑√—æ¬“°√ “√ π‡∑»
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°“√ÕÕ°·∫∫ ∂“ªíµ¬°√√¡√–∫∫¥—ß°≈à“«„™â°√Õ∫·π«§‘¥‡™àπ‡¥’¬«°—∫°“√ÕÕ°·∫∫‚ª√·°√¡ª√–¬ÿ°µå

√–¥—∫«‘ “À°‘®‡™‘ß∫Ÿ√≥“°“√ (Enterprise Application Integration Design Framework) ∑’Ë‡πâπ°“√°”Àπ¥

¡“µ√∞“π “°≈„π°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈√–À«à“ß√–∫∫ (Metadata Interchange Standards) ·≈–„™â

‡∑§‚π‚≈¬’ ∂“ªíµ¬°√√¡‡™‘ß∫√‘°“√ (Service Oriented Architecture : SOA) ‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ·≈–

§«“¡¬÷¥À¬ÿàπ„π°“√æ—≤π“ª√—∫ª√ÿß√–∫∫‡æ‘Ë¡‡µ‘¡‰¥â„πÕπ“§µ‚¥¬°“√¢¬“¬¢’¥§«“¡ “¡“√∂„Àâ°—∫√–∫∫‡¥‘¡

®– àßº≈¢â“ß‡§’¬ßπâÕ¬∑’Ë ÿ¥

C1:  à«π¡‘¥‡¥‘≈·«√å‡æ◊ËÕ§«“¡ “¡“√∂∑”ß“π√–À«à“ß√–∫∫À≈—°

 à«π¡‘¥‡¥‘≈·«√åπ’È‡ªìπ à«π∑’Ë°”°—∫¡“µ√∞“π°“√µ‘¥µ—Èß·≈–‡™◊ËÕ¡µàÕª√– “π√–À«à“ß√–∫∫À≈—°‡æ◊ËÕ

°“√∫√‘À“√®—¥°“√∑√—æ¬“°√ “√ π‡∑» µ≈Õ¥®π¡“µ√∞“π°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈ ¥—ßπ’È

● „Àâ¡’¡“µ√∞“π√à«¡°—π¥â“π°“√µ‘¥µ—Èß√–∫∫´Õøµå·«√å °“√‡≈◊Õ°√–∫∫ªØ‘∫—µ‘°“√ ·≈–‡§√◊ËÕß¡◊Õ„π

°“√∫√‘À“√®—¥°“√√–∫∫ ‡™àπ °“√°”Àπ¥„Àâ√–∫∫´Õøµå·«√å„™âß“πºà“π‡§√◊Õ¢à“¬‡«Á∫ (Web Application) °“√

°”Àπ¥„Àâ„™â°≈ÿà¡ Web Server ∑’Ë¡’¡“µ√∞“π°“√∑”ß“π√à«¡°—π‰¥â °“√°”Àπ¥„Àâ„™â°≈ÿà¡¿“…“„π°“√æ—≤π“

√–∫∫√à«¡°—π ‡ªìπµâπ

● „Àâ¡’¡“µ√∞“π√à«¡°—π¥â“π°“√‡™◊ËÕ¡µàÕª√– “π√–À«à“ß√–∫∫À≈—° °≈à“«§◊Õ °“√„™â Interface Layer

∑’Ë‡ªìπ°“√ÕÕ°·∫∫ ∂“ªíµ¬°√√¡‡™‘ß∫√‘°“√ (SOA) ‡™àπ °“√„™â‡∑§‚π‚≈¬’ Web Services ‡ªìπµâπ

● „Àâ¡’¡“µ√∞“π°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈ ‚¥¬°”Àπ¥„Àâ„™â Metadata ‡™àπ MARC 21, Dublin Core,

OAI-PMH À√◊Õ√Ÿª·∫∫Õ◊ËπÊ „π√Ÿª·∫∫ XML Document ‡ªìπµâπ

C2:  à«π√–∫∫À≈—°‡æ◊ËÕ∫√‘À“√®—¥°“√∑√—æ¬“°√ “√ π‡∑»

 à«π√–∫∫À≈—°‡æ◊ËÕ∫√‘°“√®—¥°“√∑√—æ¬“°√ “√ π‡∑»‡ªìπ à«π∑’Ë°”°—∫„Àâ√–∫∫´Õøµå·«√åµà“ßÊ

∑’Ë ∂“∫—π«‘∑¬∫√‘°“√µ‘¥µ—Èß„™â‡æ◊ËÕ„Àâ∫√‘°“√¡“Õ¬Ÿà„π°√Õ∫°“√∑”ß“π√à«¡°—π√–∫∫À≈—°¥—ß°≈à“«π’Èª√–°Õ∫¥â«¬

● √–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ INNOPAC
● √–∫∫∞“π¢âÕ¡Ÿ≈ß“π«‘®—¬‡æ◊ËÕ°“√Õâ“ßÕ‘ß CU Reference
● √–∫∫§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕª√–‡∑»‰∑¬ CUIR
● √–∫∫ ◊∫§âπ¢âÕ¡Ÿ≈ß“π«‘®—¬ DCMS
● √–∫∫∫√‘°“√°ƒµ¿“§ News Clipping
● √–∫∫°“√„Àâ∫√‘°“√ ◊ËÕ‚ µ∑—»π»÷°…“
● √–∫∫ Community of Practices

„π√“«ªïß∫ª√–¡“≥ 2553  ∂“∫—π«‘∑¬∫√‘°“√¡’·ºπ°“√æ—≤π“√–∫∫À≈—°∑’Ë‡æ‘Ë¡¢÷Èπ‡æ◊ËÕ„Àâ∫√‘°“√

¥â“π°“√®—¥°“√§«“¡√Ÿâ (Knowledge Management) ÷́Ëß‡ªìπ°“√®—¥°“√Õß§å§«“¡√Ÿâ∑’Ë¡’„πª√–™“§¡®ÿÃ“-

≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–®“°§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕª√–‡∑»‰∑¬ ¡“„™âª√–‚¬™πå„πÕß§å√«¡
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C3:  à«π°“√∫√‘°“√¥â“π°“√ ◊∫§âπ

 à«π°“√∫√‘°“√¥â“π°“√ ◊∫§âπ‡ªìπ à«π∑’Ë‡ªî¥„Àâ∫√‘°“√·°àºŸâ„™â∑’Ë‡ªìπ§≥“®“√¬å π‘ ‘µ π—°«‘®—¬ ∫ÿ§≈“°√

¢Õß¡À“«‘∑¬“≈—¬ ·≈–ºŸâ„™â∑—Ë«‰ª„Àâ “¡“√∂ ◊∫§âπ ◊ËÕ·≈–§«“¡√Ÿâµà“ßÊ ‚¥¬‡ªìπ°“√ ◊∫§âπ®“° §” ”§—≠

(Keyword Search) ∑—Ë«‰ª Õ¬à“ß‰√°Áµ“¡  ∂“∫—π«‘∑¬∫√‘°“√¡’·ºπ°“√æ—≤π“√Ÿª·∫∫°“√ ◊∫§âπ„À¡àÊ ∑’Ë

Õ”π«¬§«“¡ –¥«°‡æ‘Ë¡¢÷Èπ ¥—ßπ’È

● °“√ ◊∫§âπ®“°∑’Ë‡¥’¬« (Single Search)

°“√ ◊∫§âπ®“°∑’Ë‡¥’¬«‡ªìπ¢’¥§«“¡ “¡“√∂¢Õß´Õøµå·«√å∑’Ë∑”Àπâ“∑’Ë„π°“√√—∫§” ”§—≠∑’ËµâÕß°“√

 ◊∫§âπ®“°Àπâ“®Õ¿“æ‡¥’¬« ·≈–´Õøµå·«√å¥—ß°≈à“«®–π”§” ”§—≠¥—ß°≈à“«‰ª ◊∫§âπ„π∞“π¢âÕ¡Ÿ≈ß“π«‘®—¬‡æ◊ËÕ

°“√Õâ“ßÕ‘ß ∞“π¢âÕ¡Ÿ≈ª√–™“§¡π—°«‘®—¬ §≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕª√–‡∑»‰∑¬ √–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ INNOPAC

µ≈Õ¥®π∞“π¢âÕ¡Ÿ≈Õ◊ËπÊ ∑’Ë ∂“∫—π«‘∑¬∫√‘°“√¡’Õ¬Ÿà‚¥¬Õ—µ‚π¡—µ‘ ·≈–π”º≈≈—æ∏å∑’Ë§âπæ∫∑—ÈßÀ¡¥¡“· ¥ß®“°

°“√§≈‘°§√—Èß‡¥’¬«‡∑à“π—Èπ ºŸâ„™âß“π‰¡à®”‡ªìπµâÕß‡¢â“ Ÿà∞“π¢âÕ¡Ÿ≈·µà≈–∞“π‡æ◊ËÕ∑”°“√ ◊∫§âπ∑’≈–§√—Èß

● °“√ ◊∫§âπ‡™‘ß§«“¡À¡“¬ (Semantic Search)

°“√ ◊∫§âπ‚¥¬∑—Ë«‰ª¡—°π‘¬¡„™â§” ”§—≠ (Keyword) „π°“√§âπ·À≈àß¢âÕ¡Ÿ≈‚¥¬¡—°®–µâÕß‡ª√’¬∫

‡∑’¬∫À“§” ”§—≠‡∑à“π—Èπ ∫“ß§√—ÈßºŸâ„™âß“π‰¡à·πà„®«à“®–‡≈◊Õ°„™â§” ”§—≠Õ¬à“ß‰√¥’ À√◊Õ‰¡à√Ÿâ®—°§” ”§—≠π—ÈπÊ

·µà “¡“√∂∫√√¬“¬≈—°…≥– ‘Ëß∑’ËµâÕß°“√ ◊∫§âπ ‡™àπ µâÕß°“√ ◊∫§âπÀ“ çµ—« ¡‡ √Á®é ·µà‰¡à∑√“∫«à“‡√’¬°™◊ËÕÕ¬à“ß‰√

¥—ßπ—Èπ°“√ ◊∫§âπ®–∑”‰¥â‚¥¬°“√∫√√¬“¬≈—°…≥–·∑π °≈à“«§◊Õ ¡’°“√ªÑÕπ≈—°…≥– ç —µ«å∑’Ë¡’®¡Ÿ°§≈â“¬ß«ß™â“ß

√Ÿª√à“ß§≈â“¬À¡Ÿ À“ß —Èπ§≈â“¬À¡’ ·≈–°’∫‡∑â“§≈â“¬·√¥é ·∑π§” ”§—≠«à“ ç ¡‡ √Á®é ‡ªìπµâπ

● °“√ ◊∫§âπ¥â«¬§”Õà“π°“√ÕÕ°‡ ’¬ß (Phonetic Search)

°“√ ◊∫§âπ¥â«¬§” ”§—≠∫“ß§√—ÈßµâÕß –°¥§”„Àâ∂Ÿ°µâÕß‡ ¡Õ ∂â“æ‘¡æåµ—« –°¥º‘¥æ≈“¥®–∑”„Àâ

§âπÀ“‰¡àæ∫ ¥—ßπ—Èπ°“√ ◊∫§âπ¥â«¬§”Õà“π°“√ÕÕ°‡ ’¬ß®–√—∫¢âÕ¡Ÿ≈‡ªìπ§”Õà“π·≈–∑”°“√ ◊∫§âπ‰¥â‚¥¬‰¡à¬“°π—°

● °“√ ◊∫§âπ‡π◊ÈÕÀ“„π ◊ËÕ Audio ·≈– ◊ËÕ Video (Audio/Video Search)

°“√®—¥‡°Á∫ ◊ËÕ Audio ·≈– ◊ËÕ Video ¡—°®–µâÕß¡’°“√®—¥‡°Á∫§”∫√√¬“¬‡π◊ÈÕÀ“¢Õß ◊ËÕª√–°Õ∫¥â«¬

‡æ◊ËÕ„™âª√–‚¬™πå„π°“√ ◊∫§âπ¿“¬À≈—ß ‡™àπ µâÕß¡’°“√µ—Èß™◊ËÕ ◊ËÕ Audio ·≈–∫√√¬“¬§«“¡‚¥¬ —ß‡¢ª«à“‡ªìπ

‡√◊ËÕß√“«‡°’Ë¬«°—∫Õ–‰√ ‡ªìπµâπ ∑”„Àâ°“√®—¥‡°Á∫·≈– ◊∫§âπ∑”‰¥â¬ÿàß¬“° ¥—ßπ—Èπ °“√§âπÀ“ ◊ËÕ Audio À√◊Õ

 ◊ËÕ Video ‚¥¬§âπ‡¢â“‰ª„π‡π◊ÈÕÀ“¢Õß ◊ËÕ‡ªìπ‡∑§‚π‚≈¬’„À¡à∑’ËµâÕß¡’°“√√Ÿâ®”‡ ’¬ß (Voice Recognition) ·≈–

 °—¥§”∑’Ë√Ÿâ®”®“°‡ ’¬ßÕÕ°¡“‡°Á∫‡ªìπ¥√√™π’‡æ◊ËÕ°“√ ◊∫§âπ (Search Index) ‚¥¬´Õøµå·«√å®–µâÕß∑”°“√

√—∫ ◊ËÕ Audio À√◊Õ ◊ËÕ Video ·≈–∑”°“√ °—¥§” (Word Extraction) ®“°‡ ’¬ß∑’Ëª√–°Õ∫ ◊ËÕ‚¥¬Õ—µ‚π¡—µ‘

·≈–®—¥‡°Á∫§Ÿà°—∫ ◊ËÕ‰¥â‡Õß

C4:  à«π°“√∫√‘°“√¥â“π°“√π”‡ πÕ

 à«π°“√∫√‘°“√¥â“π°“√π”‡ πÕ‡ªìπ™àÕß∑“ß∑’ËºŸâ„™â√–∫∫µ‘¥µàÕ‡¢â“ Ÿà°“√∫√‘°“√‡∑§‚π‚≈¬’ “√ π‡∑»

¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ∑—Èßπ’ÈÕ“®®–‡ªìπ°“√µ‘¥µàÕª√– “πß“π®“°√–∫∫´Õøµå·«√åÕ◊ËπÊ ¿“¬πÕ° ∂“∫—π ‡™àπ

°“√‡™◊ËÕ¡µàÕ°—∫√–∫∫ Online Thesis Submission ¢Õß∫—≥±‘µ«‘∑¬“≈—¬ ‡ªìπµâπ
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ªí®®ÿ∫—π ∂“∫—π«‘∑¬∫√‘°“√‰¥â„Àâ∫√‘°“√ºà“π™àÕß∑“ß¡“µ√∞“π§◊Õ °“√‡¢â“ Ÿà√–∫∫ºà“π∑“ß Web

Browser ∑“ß‡§√◊Õ¢à“¬‡«Á∫ °“√‡¢â“ Ÿà√–∫∫¢Õß‡√“ºà“π∑“ß‡∑§‚π‚≈¬’ Web Services ·≈–°“√‡¢â“ Ÿà√–∫∫

‚¥¬„™â¡“µ√∞“π Protocol ™π‘¥ Z39.5 ·≈– OAI-PHM ¿“¬„µâ ‘∑∏‘Ï°“√„™âß“π∑’Ë‰¥â√—∫

 ∂“∫—π«‘∑¬∫√‘°“√¡’·ºπæ—≤π“™àÕß∑“ß°“√‡¢â“ Ÿà√–∫∫„πÕπ“§µºà“πÕÿª°√≥å ◊ËÕ “√‰√â “¬ ‡™àπ

Mobile Phone À√◊Õ Mobile PDA ‡ªìπµâπ ‚¥¬„πÕπ“§µÕ—π„°≈âÕÿª°√≥å ◊ËÕ “√·∫∫æ°æ“‰√â “¬®–‡ªìπ

Õÿª°√≥åæ◊Èπ∞“π∑’ËºŸâ„™âß“π¡’µ‘¥µ—« ·≈– “¡“√∂‡¢â“ Ÿà√–∫∫°“√„Àâ∫√‘°“√¢Õß ∂“∫—π‰¥â∑—π∑’

C5:  à«π°“√∫√‘°“√·ºπ°™à«¬‡À≈◊Õ

 à«π°“√∫√‘°“√·ºπ°™à«¬‡À≈◊Õ‡ªìπ à«π∑’ËÕ”π«¬§«“¡ –¥«°„π°“√„™â∫√‘°“√ °√≥’∑’ËºŸâ„™â∫√‘°“√¡’

ªí≠À“¢—¥¢âÕß ‡™àπ °“√¡’√–∫∫ OCLC Virtual Reference ‡ªìπµâπ ºŸâ„™â∫√‘°“√ “¡“√∂Ω“°¢âÕ§«“¡ªí≠À“

À√◊Õ§”∂“¡‡æ◊ËÕ¢Õ√—∫§”µÕ∫‰¥â À√◊Õ “¡“√∂∑”°“√ ◊ËÕ “√°—∫∫√√≥“√—°…å‚¥¬µ√ßºà“π Chat ‰¥â·∫∫µ—«µàÕ

µ—«·∫∫ÕÕπ‰≈πå

 √ÿª

‡√◊ËÕß√“«∑’Ë°≈à“«¡“·≈â«‡ªìπ°“√¬◊π¬—π«à“  ∂“∫—π«‘∑¬∫√‘°“√‰¥âæ—≤π“·≈–ª√—∫ª√ÿß°“√„Àâ∫√‘°“√¥â“π

‡∑§‚π‚≈¬’ “√ π‡∑»¡“°°«à“ 30 ªï °“√¡’«‘ —¬∑—»πå·≈–æ—π∏°‘®∑’Ë™—¥‡®π·≈–‡ªìπ√Ÿª∏√√¡ µ≈Õ¥®π·ºπ∑’Ë

π”∑“ß‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë°”Àπ¥‰«â ∑”„Àâ‡√“ “¡“√∂¡ÿàß¡—Ëπ·≈–ª√—∫µ—«‡¢â“ Ÿà¬ÿ§¢Õß¢à“« “√¢âÕ¡Ÿ≈‰¥â

Õ¬à“ß¡—Ëπ„® °“√®—¥‡°Á∫·≈–∫√‘À“√®—¥°“√Õß§å§«“¡√Ÿâ ·≈– ◊ËÕ¡—≈µ‘¡’‡¥’¬‡ªìπ‡ªÑ“À¡“¬∑’Ë∑â“∑“¬µàÕ‰ª¢â“ßÀπâ“

·≈–¥â«¬§«“¡¡ÿàß¡—Ëπ·≈– ¡√√∂π–¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»¢ÕßºŸâ∫√‘À“√·≈–∫ÿ§≈“°√¢Õß ∂“∫—π«‘∑¬∫√‘°“√

®–∑”„Àâ¿“√°‘®¢Õß‡√“≈ÿ≈à«ß‰ª‰¥âÕ¬à“ß¥’‡≈‘»·≈–‡ªìπª√–‚¬™πåµàÕª√–™“§¡®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ √«¡∂÷ß

ª√–‡∑»¢Õß‡√“‡™àπ°—π

∫√√≥“πÿ°√¡

¿“…“‰∑¬

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.  ∂“∫—π«‘∑¬∫√‘°“√. §Ÿà¡◊Õ§ÿ≥¿“æ (Quality Manual) CU-QA 84. ª√—∫ª√ÿß§√—Èß∑’Ë

4. °√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2549.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.  ∂“∫—π«‘∑¬∫√‘°“√ 2546 : ∫√‘À“√‡æ◊ËÕ§«“¡‡ªìπ‡≈‘». °√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2546.
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CAR Information Technology System

Amornrat Srisurapanon

Abstract

This article discusses the current system of information technology in the Center of Academic

Resources (CAR) which consists of two main parts, i.e. information system, and CAR network

system or CARNet. Various information systems for the services provided by CAR from the past up

to the present are briefed, including electronic mail, automated library system, webpage, CD-ROM

online, INFOMA, video-on-demand, video streaming, Blackboard, CUIR, and CoP. The article also

discusses in chronology the CARNet which starting from its local area network in 1997 to further

connect with university library network or so-called Chulalinet, and through the advanced IT

technology to adapt from the use of access point to the recent use of Nomad Infrastructure and

Remote Access Service (NirasNet) of the IT Office of the University. Being the information system

support within CAR, administration of IT management system is essential for the smooth operation

of the information system. Its major functions for IT support within CAR are thus outlined.
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√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»
 ∂“∫—π«‘∑¬∫√‘°“√

√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»„π ∂“∫—π«‘∑¬∫√‘°“√ ª√–°Õ∫¥â«¬ 2  à«π ¥—ßπ’È

1. √–∫∫ “√ π‡∑»

2. √–∫∫‡§√◊Õ¢à“¬ ∂“∫—π ∂“∫—π«‘∑¬∫√‘°“√

√–∫∫ “√ π‡∑»

 ∂“∫—π«‘∑¬∫√‘°“√ ¡’·À≈àß√«¡ “√ π‡∑»µà“ßÊ ¡“°¡“¬ ‡æ◊ËÕ√Õß√—∫°‘®°√√¡°“√„Àâ∫√‘°“√µà“ßÊ ¢Õß

 ∂“∫—π µ—Èß·µà„πÕ¥’µ®π°√–∑—Ëßªí®®ÿ∫—π ¥—ßπ’È

1. √–∫∫‰ª√…≥’¬åÕ‘‡≈Á°∑√Õπ‘° åÀ√◊ÕÕ’‡¡≈ √–¬–·√° (æ.». 2535)  ∂“∫—π«‘∑¬∫√‘°“√‰¥â√—∫¡Õ∫

À¡“¬®“°®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬„π°“√‡™◊ËÕ¡µàÕ√–∫∫‡¢â“ Ÿà∑“ß¥à«π “√ π‡∑»Õ‘π‡∑Õ√å‡πÁµ  ∂“∫—π®÷ß‰¥â

‡ªìπºŸâ∫ÿ°‡∫‘°„π°“√¥”‡π‘π°“√µ‘¥µ—Èß·≈–®—¥√–∫∫‡§√◊ËÕß·¡à¢à“¬‡æ◊ËÕ‡ªìπ°“√„Àâ∫√‘°“√√–∫∫‰ª√…≥’¬åÕ‘‡≈Á°-

∑√Õπ‘° å°≈“ß¢Õß¡À“«‘∑¬“≈—¬¿“¬„µâ ‚¥‡¡π @chulkn.car.chula.ac.th µàÕ¡“‡¡◊ËÕ¡’°“√®—¥µ—Èß ”π—°

‡∑§‚π‚≈¬’ “√ π‡∑»¢Õß¡À“«‘∑¬“≈—¬  ∂“∫—π«‘∑¬∫√‘°“√®÷ß‰¥â àß¡Õ∫¿“√°‘®π’È„Àâ ”π—°‡∑§‚π‚≈¬’ “√π‘‡∑»

¥”‡π‘π°“√µàÕ‰ª  à«π√–∫∫‰ª√…≥’¬åÕ‘‡≈Á°∑√Õπ‘° å ”À√—∫∫ÿ§≈“°√ ∂“∫—π«‘∑¬∫√‘°“√‡Õßπ—Èπ ¬—ß§ß¥”‡π‘π

°“√µàÕ‰ª‚¥¬„™â√–∫∫ Lotus Notes ∑’ËπÕ°®“°®–‡ªìπ√–∫∫‰ª√…≥’¬åÕ‘‡≈Á°∑√Õπ‘° å·≈â« ¬—ß¡’√–∫∫®ÕßÀâÕß

ª√–™ÿ¡ ®Õß√∂·≈–Õÿª°√≥åµà“ßÊ ‡æ◊ËÕ„™â„π°“√®—¥ª√–™ÿ¡ ∑—Èßπ’È‡æ◊ËÕ‡ªìπ°“√Õ”π«¬§«“¡ –¥«°„Àâ·°à∫ÿ§≈“°√

¢Õß ∂“∫—π„π°“√ ◊ËÕ “√√–À«à“ß°—π¿“¬„π ∂“∫—π ·≈– ◊ËÕ “√°—∫‚≈°¿“¬πÕ°‰ª¥â«¬æ√âÕ¡Ê °—π ¿“¬„µâ

@car.chula.ac.th

2. √–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ √–¬–·√° ∂“∫—π«‘∑¬∫√‘°“√·≈–ÀâÕß ¡ÿ¥§≥–∫“ß§≥–„π®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬„™â ‚ª√·°√¡ CDS/ISIS µàÕ¡“ ∂“∫—π«‘∑¬∫√‘°“√‰¥â®—¥À“√–∫∫‚ª√·°√¡ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘

Õ¡√√—µπå »√’ ÿ√¿“ππ∑å 1

1∫√√≥“√—°…å ΩÉ“¬√–∫∫ “√ π‡∑» ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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INNOPAC ¢Õß∫√‘…—∑ INNOVATIVE INTERFACES INC ¡“„™â ‚¥¬¡’ÀâÕß ¡ÿ¥§≥–µà“ßÊ √à«¡‡¢â“„™â·≈–

 √â“ß∞“π¢âÕ¡Ÿ≈Àπ—ß ◊Õ‡¢â“ Ÿà√–∫∫π’È„π‚§√ß°“√æ—≤π“√–∫∫¢à“¬ß“πÀâÕß ¡ÿ¥®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ®“°

§«“¡√à«¡¡◊Õπ’È°àÕ„Àâ‡°‘¥‡§√◊Õ¢à“¬ “√ π‡∑»ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (Chulalinet: Chulalongkorn

University Library Information Network) ‚¥¬‡™◊ËÕ¡‚¬ß®“°ÀâÕß ¡ÿ¥§≥–µà“ßÊ ¡“¬—ß‡§√◊ËÕß·¡à¢à“¬ ÷́ËßÕ¬Ÿà∑’Ë

 ∂“∫—π«‘∑¬∫√‘°“√ºà“π«ß®√‡™à“ (Leased Line) ¿“¬„π¡À“«‘∑¬“≈—¬ ·≈–‡¡◊ËÕ‡§√◊Õ¢à“¬®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

(CUNET: Chulalongkorn University Network) ¡’°“√„Àâ∫√‘°“√‡™◊ËÕ¡‚¬ß§√Õ∫§≈ÿ¡∑ÿ°§≥–·≈– ∂“∫—πµà“ßÊ

„π®ÿÃ“œ ®÷ß‡ª≈’Ë¬π®“° Leased Line ‡ªìπ°“√‡™◊ËÕ¡‚¬ßºà“π‡§√◊Õ¢à“¬ CUNET ∑—ÈßÀ¡¥

3. √–∫∫ Webpage ¢Õß ∂“∫—π«‘∑¬∫√‘°“√

4. √–∫∫´’¥’√Õ¡ÕÕπ‰≈πå (CD-ROM Online) ‡ªìπ°“√„Àâ∫√‘°“√ ◊∫§âπ¢âÕ¡Ÿ≈·°àÀâÕß ¡ÿ¥„π

‚§√ß°“√®ÿÃ“≈‘‡πÁµºà“π√–∫∫‡§√◊Õ¢à“¬ CUNET ¡“„™â∞“π¢âÕ¡Ÿ≈ ÷́Ëß®—¥‡°Á∫„π‡§√◊ËÕß·¡à¢à“¬∑’Ë ∂“∫—π«‘∑¬∫√‘°“√

ªí®®ÿ∫—π¥â«¬‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë∑—π ¡—¬  ∂“∫—π«‘∑¬∫√‘°“√‰¥âª√—∫‡ª≈’Ë¬π‡ªìπ°“√∫Õ°√—∫∞“π¢âÕ¡Ÿ≈·∫∫

√–∫∫ÕÕπ‰≈πå ‚¥¬ºŸâ„™â∫√‘°“√¢Õßª√–™“§¡®ÿÃ“œ  “¡“√∂ ◊∫§âπ¢âÕ¡Ÿ≈ºà“π√–∫∫Õ‘π‡∑Õ√å‡πÁµ ‰ª¬—ß∞“π¢âÕ¡Ÿ≈

ÕÕπ‰≈πå∑’Ëµà“ßª√–‡∑»‚¥¬µ√ß

5. √–∫∫ INFOMA ‡ªìπ√–∫∫°“√®—¥‡°Á∫‡Õ° “√¢Õß ∂“∫—π „™â„π°“√®—¥‡°Á∫·≈–∑”¥√√™π’«“√ “√

·≈–°ƒµ¿“§®“°Àπ—ß ◊Õæ‘¡æå µ≈Õ¥®π‡Õ° “√¥â“πß“π “√∫√√≥¢Õß ∂“∫—π ´÷Ëß„πªí®®ÿ∫—πß“π “√∫√√≥

‰¥âª√—∫‡ª≈’Ë¬π‰ª„™â√–∫∫°≈“ß¢Õß¡À“«‘∑¬“≈—¬„π√–∫∫®—¥‡°Á∫‡Õ° “√Õ‘‡≈Á°∑√Õπ‘° å (EDMS: Electronic

Document Management System)

6. √–∫∫ Video-On-Demand ‡ªìπ√–∫∫¥Ÿ«’¥‘∑—»πåª√–‡¿∑«‘™“°“√ ‡™àπ «’¥‘∑—»πå®“°√“¬°“√Õ∏‘°“√-

∫¥’ÕÕπ‰≈πå ß“πª√–™ÿ¡«‘™“°“√¢Õß ∂“∫—π œ≈œ ´÷Ëß®—¥‡°Á∫„π‡§√◊ËÕß·¡à¢à“¬¢Õß ∂“∫—π ºà“π√–∫∫‡§√◊Õ¢à“¬

CUNET

7. √–∫∫ Video Streaming ‡ªìπ°“√„Àâ∫√‘°“√®—¥∫√‘°“√·°àºŸâ¢Õ„™â∫√‘°“√¥Ÿ«’¥‘∑—»πå®“°‡§√◊ËÕß·¡à¢à“¬

‡©æ“–„π∫√‘‡«≥æ◊Èπ∑’Ë„Àâ∫√‘°“√™—Èπ 3 ¥Ÿ·≈‚¥¬»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß¢Õß ∂“∫—π

8. √–∫∫ Blackboard ‡ªìπ√–∫∫‡æ◊ËÕ π—∫ πÿπ°“√‡√’¬π°“√ Õπ¢Õß¡À“«‘∑¬“≈—¬ ªí®®ÿ∫—π‰¥â

‚Õπ‰ªÕ¬Ÿà¿“¬„µâ°“√¥Ÿ·≈¢Õß ”π—°‡∑§‚π‚≈¬’ “√ π‡∑»

9. √–∫∫§≈—ßªí≠≠“®ÿÃ“‡æ◊ËÕª√–‡∑»‰∑¬ (CUIR: Chulalongkorn University Intellectual Repository)

‡ªìπ√–∫∫°≈“ß‡æ◊ËÕ°“√®—¥‡°Á∫·≈–§âπ§◊π¢Õß¢âÕ¡Ÿ≈‡Õ° “√©∫—∫‡µÁ¡„π√Ÿª¥‘®‘∑—≈¢Õß«‘∑¬“π‘æπ∏å µ≈Õ¥®π

º≈ß“π«‘®—¬·≈–º≈ß“π«‘™“°“√¢Õßπ‘ ‘µ∫—≥±‘µ»÷°…“ §≥“®“√¬å ·≈–π—°«‘®—¬®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

10. √–∫∫ CoP: Communities of Practice ‡ªìπ√–∫∫‡æ◊ËÕ°“√ ◊∫§âπÀ“ºŸâ‡™’Ë¬«™“≠·≈–º≈ß“π

¢ÕßÕ“®“√¬å·≈–π—°«‘®—¬„πª√–™“§¡®ÿÃ“œ

√–∫∫‡§√◊Õ¢à“¬ ∂“∫—π«‘∑¬∫√‘°“√

π—∫‡π◊ËÕß®“°°“√∑’Ë ∂“∫—π«‘∑¬∫√‘°“√‰¥â√—∫¡Õ∫À¡“¬¿“√°‘®®“°®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬‡ªìπº≈„Àâ

®ÿÃ“≈ß°√≥åœ ‡ªìπºŸâ∫ÿ°‡∫‘°Õ‘π‡∑Õ√å‡πÁµÀπà«¬ß“π·√°„πª√–‡∑»‰∑¬∑’Ë‡™◊ËÕ¡‡¢â“ Ÿà∑“ß¥à«π “√ π‡∑»Õ‘π‡∑Õ√å‡πÁµ

µ≈Õ¥ 24 ™—Ë«‚¡ß ‚¥¬‰¥âµ‘¥µ—Èß·≈–„Àâ∫√‘°“√‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ‚¥¬ºà“π “¬ Leased Line ®“° ∂“∫—π
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«‘∑¬∫√‘°“√‰ª¬—ß UUNET ª√–‡∑» À√—∞Õ‡¡√‘°“¥â«¬§«“¡‡√Á« 9.6 Kbps ·≈â«‡ √Á®‡¡◊ËÕ«—π∑’Ë 27 °√°Æ“§¡

æ.». 2535 µàÕ¡“°“√‡™◊ËÕ¡µàÕ√–À«à“ß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬°—∫√–∫∫Õ‘π‡∑Õ√å‡πÁµ®÷ß‰¥â‡¢â“‰ªÕ¬Ÿà„π°“√

¥Ÿ·≈·≈–∫√‘À“√°“√®—¥°“√¢Õß ”π—°‡∑§‚π‚≈¬’ “√ π‡∑» ¡’°“√®—¥µ—Èß ”π—°‡∑§‚π‚≈¬’ “√ π‡∑» ¢÷Èπ„π

«—π∑’Ë 13 ∏—π«“§¡ æ.». 2539 ‡æ◊ËÕ√—∫¡Õ∫¿“√–ß“πµà“ßÊ „π°“√¥Ÿ·≈√–∫∫‡§√◊Õ¢à“¬¿“¬„π∑’Ë‰¥â√—∫°“√æ—≤π“

¢÷Èπ·µà‡¥‘¡ µ≈Õ¥®π°“√°”Àπ¥π‚¬∫“¬ °“√∫√‘À“√®—¥°“√ °“√¥Ÿ·≈√—°…“ °“√ª√– “π∑—Èß¿“¬„π·≈–

¿“¬πÕ°¡À“«‘∑¬“≈—¬ (°¡‡≈»πå  —πµ‘‡«™™°ÿ≈, 2551: 2-3)

„π à«π¢Õß√–∫∫‡§√◊Õ¢à“¬ ∂“∫—π«‘∑¬∫√‘°“√ (CARNET: Center of Academic Resources

Network) √–¬–·√°‡√‘Ë¡®“°°“√¡’√–∫∫‡§√◊Õ¢à“¬¿“¬„π (LAN: Local Area Network) ¡’§«“¡‡√Á« 10 Mbps

‚¥¬„™â‡∑§‚π‚≈¬’‡§√◊Õ¢à“¬·∫∫ Thick Wire/Thin Wire ·≈– UTP (Unshielded Twisted Pair) º ¡º “π

°—π‚¥¬¡’®”π«π®ÿ¥„Àâ∫√‘°“√‡§√◊Õ¢à“¬¿“¬„π ∂“∫—π®”π«π 31 ®ÿ¥ ·≈–‡™◊ËÕ¡µàÕ‰ª¬—ßÀâÕß ¡ÿ¥„π√–∫∫

¢à“¬ß“πÀâÕß ¡ÿ¥®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¥â«¬‡∑§‚π‚≈¬’ Leased Line

æ.». 2540  ∂“∫—π‰¥âª√—∫ª√ÿß√–∫∫‡§√◊Õ¢à“¬„Àâ¡’°“√‡™◊ËÕ¡µàÕ¥â«¬‡∑§‚π‚≈¬’‡§√◊Õ¢à“¬∑’Ë∑—π ¡—¬¢÷Èπ

‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ¢Õß°“√‡™◊ËÕ¡µàÕ„Àâ “¡“√∂√Õß√—∫ª√‘¡“≥°“√„™âß“π‡§√◊Õ¢à“¬∑’Ë‡°‘¥®“°°“√‡¢â“„™â¢ÕßºŸâ„™â

(Users) ∑’Ë¡’®”π«π°“√‡¢â“„™â√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘¡“°¢÷Èπ ‡π◊ËÕß®“°¡’°“√ ◊́ÈÕ ‘∑∏‘Ï (License) „Àâ “¡“√∂¡’

ºŸâ „™â‡¢â“∑”ß“π·≈– ◊∫§âπ¢âÕ¡Ÿ≈„π√–∫∫‰¥âÀ≈“¬§π„π‡«≈“‡¥’¬«°—π‡æ‘Ë¡¡“°¢÷Èπ ‡ªìπº≈„Àâ°“√‡¢â“∑”ß“π∫π

√–∫∫‡§√◊Õ¢à“¬ Ÿß¢÷Èπ‡ªìπ‡ß“µ“¡µ—« ª√–°Õ∫°—∫«‘ —¬∑—»πå¢ÕßºŸâ∫√‘À“√ ∂“∫—π„π¢≥–π—Èπ∑’ËµâÕß°“√‡µ√’¬¡

‡§√◊Õ¢à“¬‰«â√Õß√—∫°“√¢¬“¬ß“π¥â“π°√“øî°·≈–¡—≈µ‘¡’‡¥’¬∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§µ ®÷ß‰¥â √â“ß‡§√◊Õ¢à“¬§Õ¡-

æ‘«‡µÕ√å„π ∂“∫—π«‘∑¬∫√‘°“√¢÷Èπ„À¡à‚¥¬¡’Õ“®“√¬å®“√ÿ¡“µ√ ªîòπ∑Õß ®“°¿“§«‘™“«‘»«°√√¡§Õ¡æ‘«‡µÕ√å

§≥–«‘»«°√√¡»“ µ√å ´÷Ëß¢≥–π—Èπ¥”√ßµ”·Àπàß‡ªìπ∑’Ëª√÷°…“ ∂“∫—π«‘∑¬∫√‘°“√ ‡ªìπºŸâÕÕ°·∫∫·≈–«“ß√–∫∫

°“√ √â“ß√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å„π§√—Èßπ—Èπ ∑”„Àâ‡°‘¥®ÿ¥‡™◊ËÕ¡µàÕ —≠≠“≥‡¢â“„™â‡§√◊Õ¢à“¬

¿“¬„π∑—Ë«∑—ÈßÕ“§“√‡æ◊ËÕ°“√„Àâ∫√‘°“√®”π«π 200 ®ÿ¥ ‚¥¬„™âÕÿª°√≥å‡§√◊Õ¢à“¬À≈—° (Backbone) ‡√’¬°«à“  «‘µ™å

(Switch) √ÿàπ∑’ËºŸâÕÕ°·∫∫√–∫∫‡≈◊Õ°„™â §◊Õ Cisco Catalyst 5500 ‡æ◊ËÕ°√–®“¬ —≠≠“≥‡§√◊Õ¢à“¬‡¢â“ ŸàæÕ√åµ

(Port) ∑’Ë‡ªìπ®ÿ¥‡™◊ËÕ¡µàÕ —≠≠“≥‡§√◊Õ¢à“¬‰ª¬—ß™—Èπµà“ßÊ ¢ÕßÕ“§“√ ∂“∫—π«‘∑¬∫√‘°“√∑ÿ°™—Èπ ºà“π “¬

 —≠≠“≥·π«¬◊π (Vertical) ÷́ËßπÕ°®“°®–„™â “¬ UTP: CAT5 (Unshielded Twisted Pair: Category 5)

‡¥‘π√âÕ¬∑àÕ‡À≈Á°‰ª„π™àÕß≈‘øµå¢πÀπ—ß ◊Õ‡æ◊ËÕ àß‰ª¬—ßµŸâ‡§√◊Õ¢à“¬„π∑ÿ°™—Èπ¢ÕßÕ“§“√·≈â« ºŸâÕÕ°·∫∫‡§√◊Õ¢à“¬

¬—ß‰¥â‡µ√’¬¡ “¬ —≠≠“≥·∫∫ “¬„¬·°â«π”· ß (Fiber Optic) „ à∑àÕ√âÕ¬ “¬§«∫§Ÿà‰ª°—∫°“√‡¥‘π “¬ UTP

¥â«¬„π∑ÿ°™—Èπ¢ÕßÕ“§“√‡™àπ°—π

ªï æ.». 2542 ‡¡◊ËÕ¡’§«“¡°â“«Àπâ“¢Õß‡∑§‚π‚≈¬’‡§√◊Õ¢à“¬¡“°¢÷Èπ  ∂“∫—π‰¥âª√—∫ª√ÿß®“°°“√„™â

Œ—∫ (Hub) ´÷Ëßµ‘¥µ—Èß„πµŸâ‡§√◊Õ¢à“¬„π∑ÿ°™—Èπ¢ÕßÕ“§“√‡ª≈’Ë¬π‡ªìπÕÿª°√≥å «‘µ™å∑—ÈßÀ¡¥ ´÷ËßÕÿª°√≥å «‘µ™å∑’Ë

µ‘¥µ—Èß„À¡àπ’È¡’ ¡√√∂π–„π°“√√—∫- àß —≠≠“≥‰¥â Ÿß¢÷Èπ ®“°‡¥‘¡ 10 Mbps ‡ªìπ 10/100 Mbps §◊Õ

À“°§Õ¡æ‘«‡µÕ√å∑’Ë‡™◊ËÕ¡µàÕ‡¢â“¡“„™â®ÿ¥‡™◊ËÕ¡µàÕπ’È¡’·≈π°“√å¥ (Local Area Network Adapter) ´÷Ëß‡ªìπ°“√å¥

√—∫ —≠≠“≥‡¢â“‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å‡ªìπ 10/1000 Mbps °Á®–∑”„Àâ‡§√◊ËÕß§Õ¡æ‘«‡µÕ√åπ—Èπ “¡“√∂„™â —≠≠“≥

‰¥â‡µÁ¡∑’Ë 100 Mbps

ªï æ.». 2546 ‰¥âª√—∫‡ª≈’Ë¬πÕÿª°√≥å‡™◊ËÕ¡‚¬ß‡§√◊Õ¢à“¬À≈—°¿“¬„πÕ“§“√ ‡ªìπ™ÿ¥¢Õß «‘µ™å Cisco

Catalyst 3750G ·≈– 2950 ‡æ◊ËÕ¢¬“¬ ¡√√∂π–°“√√—∫- àß —≠≠“≥√–À«à“ß CARNET ·≈– CUNET

¥â«¬§«“¡‡√Á« 1 Gbps ·≈–¿“¬„πÕ“§“√ ∂“∫—π°Á “¡“√∂√—∫- àß —≠≠“≥‰¥â∑’Ë §«“¡‡√Á« 1 Gbps ‡™àπ°—π
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°“√‡ª≈’Ë¬π·ª≈ß§√—Èßπ’È àßº≈„ÀâµâÕß‡ª≈’Ë¬πÕÿª°√≥å «‘µ™å„πµŸâ‡§√◊Õ¢à“¬·µà≈–™—Èπ∑—ÈßÕ“§“√„Àâ‡ªìπ «‘µ™å∑’Ë¡’

æÕ√åµ‡æ◊ËÕ°“√√—∫ —≠≠“≥‡¢â“ «‘µ™å (Uplink) ‰¥â∑’Ë 1 Gbps ºŸâ„™â®ÿ¥‡™◊ËÕ¡µàÕ∑—ÈßÀ¡¥¢Õß ∂“∫—π°Á®–‰¥â‡¢â“„™â

ß“π¥â«¬§«“¡‡√Á«∑’Ë‡æ‘Ë¡¢÷Èπ2 π—∫‡ªìπ°“√‡æ‘Ë¡§«“¡‡√Á«„Àâ·°à‡§√◊Õ¢à“¬ CARNET ∑—Èß√–∫∫ ́ ÷Ëß„™â¡“®π°√–∑—Ëßªí®®ÿ∫—π

„πªï æ.». 2547  ∂“∫—π‰¥â„Àâ∫√‘°“√√–∫∫‡§√◊Õ¢à“¬‰√â “¬ (Wireless LAN) ‚¥¬„π√–¬–·√°

 ∂“∫—π„Àâ∫√‘°“√„ππ“¡¢Õß ∂“∫—π«‘∑¬∫√‘°“√‡Õß ‡√’¬°«à“ CUNI@CAR (CUNI: Chulalongkorn University

Nomadic Infrastructure) ‡æ◊ËÕ‡ªìπ°“√Õ”π«¬§«“¡ –¥«°„Àâ°—∫ºŸâ „™â∫√‘°“√ „Àâ “¡“√∂π”‡§√◊ËÕß§Õ¡-

æ‘«‡µÕ√å·∫∫æ°æ“¡“‡™◊ËÕ¡µàÕ°—∫√–∫∫‡§√◊Õ¢à“¬‰¥â π—∫‡ªìπ°“√ àß‡ √‘¡„Àâ‡°‘¥∫√√¬“°“» °“√§âπ§«â“«‘®—¬

·≈–‡ªìπ°“√Õ”π«¬§«“¡ –¥«°·°à ¡“™‘°ª√–™“§¡®ÿÃ“œ ºŸâ¡“√—∫∫√‘°“√ ≥ Õ“§“√¢Õß ∂“∫—π«‘∑¬∫√‘°“√

„π°“√»÷°…“§âπ§«â“«‘®—¬ºà“π√–∫∫ÕÕπ‰≈πåµà“ßÊ ‰¥â„πÀ≈“¬Ê æ◊Èπ∑’Ë¢Õß ∂“∫—πœ ¥â«¬µπ‡ÕßÕ¬à“ßµàÕ‡π◊ËÕß

·≈–‡ªìπÕ‘ √–¡“°¢÷Èπ „π‚§√ß°“√π”√àÕß√–¬–·√°¢Õß°“√„Àâ∫√‘°“√√–∫∫‡§√◊Õ¢à“¬‰√â “¬  ∂“∫—π‰¥â®—¥‡µ√’¬¡

„Àâ∫√‘°“√®ÿ¥‡™◊ËÕ¡µàÕ —≠≠“≥ (Access Point) µ‘¥µ—Èß®”π«π 6 ®ÿ¥ §√Õ∫§≈ÿ¡æ◊Èπ∑’Ë∑’Ë„Àâ∫√‘°“√Õà“πÀπ—ß ◊Õ

¿“¬„πÕ“§“√ ∂“∫—π ®”π«π 4 ™—Èπ ‰¥â·°à ™—Èπ 1 ™—Èπ 2 ™—Èπ 4 ™—Èπ 5 ¡’°“√å¥‡§√◊Õ¢à“¬‰√â “¬ (Wireless Card

Adapter) ®”π«π 20 °“√å¥„Àâ‡∫‘°¬◊¡‰¥â‡™àπ‡¥’¬«°—∫Àπ—ß ◊Õ®“°‡§“πå‡µÕ√å®à“¬-√—∫ ∫√‘‡«≥™—Èπ 1 ∑—Èßπ’È®ÿ¥

‡™◊ËÕ¡µàÕ —≠≠“≥‡§√◊Õ¢à“¬‰√â “¬∑’Ë®—¥‡µ√’¬¡‰«â„Àâ∫√‘°“√π’È„™â§≈◊Ëπ§«“¡∂’Ë„π≈—°…≥–§≈◊Ëπ«‘∑¬ÿ∑’Ë¬à“π§«“¡∂’Ë

2.4 GHz  “¡“√∂„Àâ∫√‘°“√µ“¡¡“µ√∞“π WiFi ¥â«¬§«“¡‡√Á«µ“¡¡“µ√∞“π IEEE 802.11g ·≈– 802.11b

 “¡“√∂∑”ß“π‰¥â∑’Ë§«“¡‡√Á« Ÿß ÿ¥ 54 Mbps ºŸâ „™â “¡“√∂π”‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å∑’Ë¡’°“√µ‘¥µ—ÈßÕÿª°√≥å

‡§√◊Õ¢à“¬‰√â “¬µ“¡¡“µ√∞“ππ’È¡“„™âß“πºà“π‡§√◊Õ¢à“¬‰√â “¬π’È ‰¥â„π∫√‘‡«≥‚¥¬√Õ∫Ê ®ÿ¥‡™◊ËÕ¡µàÕ„π√—»¡’

∑”°“√ª√–¡“≥ 50-70 ‡¡µ√

ªï æ.». 2548 ∑“ß ∂“∫—πœ ‰¥â„Àâ§«“¡√à«¡¡◊Õ°—∫ ”π—°‡∑§‚π‚≈¬’ “√ π‡∑» ®ÿÃ“œ „π°“√‡™◊ËÕ¡

µàÕ√–∫∫‡§√◊Õ¢à“¬‰√â “¬¿“¬„πÕ“§“√ ∂“∫—π«‘∑¬∫√‘°“√‡¢â“‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫‡§√◊Õ¢à“¬π‘√“»√—¬

(NirasNet: Nomad Infrastructure & Remote Access Service) ( ”π—°‡∑§‚π‚≈¬’ “√ π‡∑», 2551) „π

°“√π’È ”π—°‡∑§‚π‚≈¬’ “√ π‡∑»‰¥â¡Õ∫Õÿª°√≥å®ÿ¥‡™◊ËÕ¡µàÕ —≠≠“≥‡§√◊Õ¢à“¬‰√â “¬ (Access Point) ¡“„Àâ

∫√‘°“√„πÕ“§“√ ∂“∫—π‡æ‘Ë¡Õ’° 8 ®ÿ¥ √«¡¢Õß‡¥‘¡‡ªìπ 14 ®ÿ¥ ‡ªìπ°“√¢¬“¬®ÿ¥„Àâ∫√‘°“√§√Õ∫§≈ÿ¡„π∑ÿ°

æ◊Èπ∑’Ë¢ÕßÕ“§“√ ∂“∫—π«‘∑¬∫√‘°“√ ‚¥¬„π‚Õ°“ π’È  ∂“∫—π‰¥âª√—∫√–∫∫¢Õß®ÿ¥‡™◊ËÕ¡µàÕ —≠≠“≥‡§√◊Õ¢à“¬

‰√â “¬‡¥‘¡®“° CUNI@CAR „Àâ‡¢â“ Ÿà√–∫∫‡§√◊Õ¢à“¬ NirasNet ‡æ◊ËÕ‡ªìπ°“√Õ”π«¬§«“¡ –¥«°„ÀâºŸâ„™â

 “¡“√∂‡¢â“„™â‡ªìπ√–∫∫‡¥’¬«

ªí®®ÿ∫—π¡’°“√„™â∫√‘°“√‡§√◊Õ¢à“¬ CARNET ‡æ◊ËÕ π—∫ πÿπ„Àâ¡’°‘®°√√¡∑’ËÀ≈“°À≈“¬„π·µà≈–™—Èπ¢ÕßÕ“§“√

¥—ß√Ÿª∑’Ë 1

2 ∑—Èßπ’È§«“¡‡√Á«„π°“√√—∫- àß —≠≠“≥∑’Ë„™â ‰¥âπ’È¢÷ÈπÕ¬Ÿà°—∫Õÿª°√≥åª≈“¬∑“ß∑’ËºŸâ„™âπ”¡“„™â∑’Ë®ÿ¥‡™◊ËÕ¡µàÕ‡À≈à“π’È¥â«¬
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√Ÿª∑’Ë 1 ‡§√◊Õ¢à“¬ ∂“∫—π«‘∑¬∫√‘°“√ (CARNET)
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µ—«Õ¬à“ß°‘®°√√¡∑’ËπÕ°‡Àπ◊Õ®“°°“√„Àâ∫√‘°“√ ◊∫§âπ¢âÕ¡Ÿ≈®“°√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ (OPAC) ¬—ß¡’

°‘®°√√¡Õ◊ËπÊ ¥—ß‡™àπ

- ∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ CU Cyber Zone ∑’Ë™—Èπ 2

- ∫√‘°“√ Multi-media Video Streaming ∑’Ë™—Èπ 3

- ∫√‘°“√ÀâÕß Self Access Learning ¢Õß ∂“∫—π¿“…“ ∑’Ë™—Èπ 3

- ∫√‘°“√ÀâÕß ¡ÿ¥¥πµ√’‰∑¬ ∑’Ë™—Èπ 3

- ∫√‘°“√ÀâÕßÕ∫√¡§Õ¡æ‘«‡µÕ√å ∑’Ë™—Èπ 4

- ∫√‘°“√‡§√◊Õ¢à“¬‰√â “¬ ”À√—∫ª√–™“§¡®ÿÃ“œ œ≈œ

‡¡◊ËÕ¡’°“√®—¥„Àâ∫√‘°“√‡§√◊Õ¢à“¬∑’Ë¡’À≈“¬°‘®°√√¡ ‚ª√·°√¡‡¡Õ√åºŸâ¥Ÿ·≈√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å

¢Õß ∂“∫—π ¡’°“√·∫àß à«π√–∫∫‡§√◊Õ¢à“¬‡√’¬°«à“ °“√·∫àß«’·≈π (VLAN: Virtual LAN) ‡æ◊ËÕ„Àâ –¥«°

µàÕ°“√¥Ÿ·≈·≈–®—¥°“√ ‚¥¬„™â°“√·∫àß„π‡§√◊Õ¢à“¬À≈—°‰«â ‚¥¬„™â·∫∫ Layer 1 VLAN: Membership by

Ports À¡“¬∂÷ß°“√°”Àπ¥π‚¬∫“¬«à“ °“√‡™◊ËÕ¡µàÕ®“°æÕ√åµ„¥¢ÕßÕÿª°√≥å «‘µ™åÀ≈—°®– “¡“√∂¡’ ‘∑∏‘Ï∑”

Õ–‰√‰¥â∫â“ß ‡™àπ °“√„™â‡§√◊Õ¢à“¬ ”À√—∫„πÀâÕßÕ∫√¡§Õ¡æ‘«‡µÕ√å™—Èπ 4 ·≈–„™â∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ ∑’Ë à«π¢Õß

Cyber Zone ®–Õ¬Ÿà„π°≈ÿà¡ VLAN ‡¥’¬«°—π ºŸâ„™â∫√‘°“√®“°®ÿ¥π’È®–‰¡à “¡“√∂‰ª¥Ÿ√–∫∫‡§√◊Õ¢à“¬„π à«π¢Õß

∫ÿ§≈“°√¢Õß ∂“∫—πœ ‰¥â ‡ªìπµâπ (‡™‘¥«ß»å Àß…å»√’®‘π¥“, 2551,  —¡¿“…≥å)

°“√∫√‘À“√®—¥°“√√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»

‡æ◊ËÕ„Àâ°“√„™â√–∫∫ “√ π‡∑»·≈–√–∫∫‡§√◊Õ¢à“¬¢Õß ∂“∫—π ‡ªìπ‰ªÕ¬à“ß√“∫√◊Ëπ ·≈–æ√âÕ¡„™â

 ∂“∫—π‰¥â„Àâ§«“¡ ”§—≠°—∫°“√∫√‘À“√®—¥°“√√–∫∫µà“ßÊ ¥—ßπ’È

1. ¡’√–∫∫§Õ¬µ√«® Õ∫°“√„™â‡§√◊Õ¢à“¬·≈–‡§√◊ËÕß·¡à¢à“¬¥â«¬°“√„™â ‚ª√·°√¡ MRTG „π°“√

µ√«® Õ∫ (Monitoring) ¥Ÿª√‘¡“≥°“√‡¢â“„™â‡§√◊Õ¢à“¬ (Traffic) ¢ÕßºŸâ„™â·∫∫ÕÕπ‰≈πå ºà“πÀπâ“‡«Á∫‰¥â

¥—ß√Ÿª∑’Ë 2

√Ÿª∑’Ë 2 Àπâ“®Õ· ¥ß°“√µ√«® Õ∫°“√„™â‡§√◊Õ¢à“¬·≈–‡§√◊ËÕß·¡à¢à“¬¥â«¬‚ª√·°√¡ MRTG
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2. ¡’°“√§«∫§ÿ¡Õÿ≥À¿Ÿ¡‘·≈–§«“¡™◊Èπ„πÀâÕß ”À√—∫°“√®—¥‡°Á∫Õÿª°√≥å‡§√◊Õ¢à“¬À≈—°·≈–‡§√◊ËÕß

·¡à¢à“¬√«¡ ‡æ◊ËÕ¬◊¥Õ“¬ÿ°“√„™âß“π¢ÕßÕÿª°√≥å§Õ¡æ‘«‡µÕ√å·≈–‡§√◊Õ¢à“¬ ‚¥¬°“√®—¥‡µ√’¬¡‡§√◊ËÕßª√—∫Õ“°“»

¢π“¥„À≠à®”π«π 3 µ—« ·≈–¡’°“√ ≈—∫Õ—µ‚π¡—µ‘‡æ◊ËÕ‡ªî¥‡§√◊ËÕßª√—∫Õ“°“»«—π≈– 2 µ—« ·≈–¡’°“√§«∫§ÿ¡

Õÿ≥À¿Ÿ¡‘ÀâÕß‰¡à‡°‘π 20-23 Õß»“‡´≈‡ ’́¬  (75 Õß»“ø“‡√π‰Œµå) §«“¡™◊Èπ„πÕ“°“»‰¡à‡°‘π√âÕ¬≈– 50 æ√âÕ¡

¡’°“√µ√«® Õ∫Õÿ≥À¿Ÿ¡‘·≈–§«“¡™◊Èπ¢ÕßÀâÕß®—¥‡°Á∫√–∫∫‡§√◊Õ¢à“¬À≈—°·≈–‡§√◊ËÕß·¡à¢à“¬‚¥¬Õ“»—¬Õÿª°√≥å

°“√µ√«® Õ∫Õÿ≥À¿Ÿ¡‘¢ÕßÕÿª°√≥å‡§√◊Õ¢à“¬·≈– àß‡¢â“‰ªª√–¡«≈¥â«¬‚ª√·°√¡ MRTG „π°“√µ√«® Õ∫

Õÿ≥À¿Ÿ¡‘ÀâÕß¥â«¬°“√¥Ÿ·∫∫ÕÕπ‰≈πå‰¥â ¥—ß√Ÿª∑’Ë 3

√Ÿª∑’Ë 3 Àπâ“®Õ· ¥ß°“√µ√«® Õ∫Õÿ≥À¿Ÿ¡‘¢ÕßÕÿª°√≥å‡§√◊Õ¢à“¬¥â«¬‚ª√·°√¡ MRTG

3. ¡’°“√«“ß·ºπ‚¥¬„ÀâÕÿª°√≥å§Õ¡æ‘«‡µÕ√å·≈–‡§√◊Õ¢à“¬ºà“π„™â√–∫∫‰øøÑ“ºà“π‡§√◊ËÕß¬Ÿæ’‡Õ 

(UPS: Uninterruptible Power Supply) À√◊Õ‡§√◊ËÕß ”√Õß‰øøÑ“ ‡æ◊ËÕ™à«¬¬◊¥Õ“¬ÿ°“√„™âß“π¢Õß§Õ¡æ‘«‡µÕ√å

·≈–Õÿª°√≥å‡™◊ËÕ¡µàÕµà“ßÊ ‡π◊ËÕß®“°√–∫∫¬Ÿæ’‡Õ ®– “¡“√∂ª√—∫·√ß¥—π‰øøÑ“„ÀâÕ¬Ÿà„π√–¥—∫∑’Ë‰¡à‡ªìπÕ—πµ√“¬

µàÕÕÿª°√≥å‰øøÑ“ ‡¡◊ËÕ‡°‘¥ªí≠À“∑“ß‰øøÑ“ ‡™àπ ‰øµ° ‰ø¥—∫ ‰ø°√–™“° ·≈–‰ø‡°‘π ‡ªìπµâπ ·≈–¬—ß‡ªìπ

°“√®—¥‡µ√’¬¡‰øøÑ“‰«â ”√Õß®à“¬„Àâ·°àÕÿª°√≥å‰øøÑ“ ‡¡◊ËÕ‡°‘¥‰ø¥—∫À√◊Õ‰øµ° ‚¥¬¬Ÿæ’‡Õ ∑’Ë ∂“∫—π®—¥‡µ√’¬¡‰«â

„πªí®®ÿ∫—π “¡“√∂ ”√Õß‰øøÑ“„Àâ¡’„™âß“π‰¥â‡¡◊ËÕ¡’§«“¡¢—¥¢âÕß¢Õß°√–· ‰øøÑ“ª°µ‘‰¥â ‰¡àπâÕ¬°«à“ 5 ™—Ë«‚¡ß

πÕ°®“°π’È„π‡§√◊ËÕß·¡à¢à“¬∫“ß√–∫∫¡’´Õøµå·«√åæ‘‡»…®– “¡“√∂µ√«® Õ∫ ¿“«–°“√∑”ß“π∑“ß‰øøÑ“ °“√

∑”ß“π¢Õß ¬Ÿæ’‡Õ  ·≈–§«∫§ÿ¡°“√∑”ß“π ‡™àπ µ—Èß‡«≈“ Shutdown À√◊Õ Restart §Õ¡æ‘«‡µÕ√å‰¥â¥â«¬

4. ¡’°“√®—¥‡µ√’¬¡√–∫∫ªÑÕß°—πÕ—§§’¿—¬ ‚¥¬¡’‡§√◊ËÕßµ√«®®—∫§«—π·≈–§«“¡√âÕπ √–∫∫ —≠≠“≥‡µ◊Õπ‰ø

(Fire Alarm) ·≈–¡’√–∫∫ àß°ä“´§“√å∫Õπ‰¥ÕÕ°‰´¥å·∫∫Õ—µ‚π¡—µ‘‡æ◊ËÕ¥—∫‰ø„π¬“¡®”‡ªìπµ“¡§à“Õÿ≥À¿Ÿ¡‘∑’Ë

°”Àπ¥‰«â

5. ¡’°“√®—¥ ”√Õß¢âÕ¡Ÿ≈ (Backup) ¢Õß‡§√◊ËÕß·¡à¢à“¬∑’Ë¡’„Àâ∫√‘°“√‚¥¬‡©≈’Ë¬ —ª¥“Àå≈– 1 §√—Èß

·≈–¡’°“√π”‡∑ª ”√Õß¢âÕ¡Ÿ≈‡À≈à“π’Èº≈—¥‡ª≈’Ë¬π‰ª®—¥‡°Á∫∑’ËµŸâπ‘√¿—¬¢Õß∏π“§“√∑ÿ° —ª¥“Àå∑’Ë 1 ·≈– 3 ¢Õß‡¥◊Õπ

´÷Ëß·π«‚πâ¡√–∫∫°“√ ”√Õß¢âÕ¡Ÿ≈„πÕπ“§µ®–¡’°“√ ”√Õßºà“π√–∫∫‡§√◊Õ¢à“¬‰ª‡°Á∫‰«â∑’Ë Hard Disk ≥

 ”π—°‡∑§‚π‚≈¬’ “√ π‡∑» ®ÿÃ“œ
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6. µ√«® Õ∫¥Ÿ‡√◊ËÕß¢âÕ¡Ÿ≈°“√‡¢â“ÕÕ° (Log File) ¢Õß‡§√◊ËÕß·¡à¢à“¬‡æ◊ËÕ¥Ÿ·≈„Àâ‡§√◊ËÕß·¡à¢à“¬ “¡“√∂

∑”ß“π‰¥âµ“¡ª°µ‘ À“°¡’√–∫∫º‘¥ª°µ‘„¥Ê ºŸâ¥Ÿ·≈‡§√◊ËÕß·¡à¢à“¬®–¡’Àπâ“∑’Ë§Õ¬¥Ÿ·≈®–ª√—∫ª√ÿß·°â ‰¢‡æ◊ËÕ

ªÑÕß°—π°àÕπ∑’Ë®–‡°‘¥‡Àµÿ∑’Ë “¡“√∂°àÕ„Àâ‡°‘¥§«“¡‡ ’¬À“¬‰¥â≈à«ßÀπâ“

7. ¡’°“√®—¥‡°Á∫¢âÕ¡Ÿ≈‡¢â“ÕÕ°¢Õß√–∫∫‡§√◊Õ¢à“¬À≈—° ‡æ◊ËÕµ√«® Õ∫°“√‡¢â“„™â‡§√◊Õ¢à“¬§Õ¡æ‘«‡µÕ√å

„π ∂“∫—π«‘∑¬∫√‘°“√ ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫æ√–√“™∫—≠≠—µ‘«à“¥â«¬°“√°√–∑”§«“¡º‘¥‡°’Ë¬«°—∫§Õ¡æ‘«‡µÕ√å

æ.». 2550

8. ¡’°“√∫”√ÿß√—°…“√–∫∫µà“ßÊ ∑ÿ°√–∫∫∑’Ë°≈à“«¡“¢â“ßµâπµ“¡√–¬–‡«≈“∑’Ë°”Àπ¥‰«âÕ¬à“ß ¡Ë”‡ ¡Õ

°“√∫√‘À“√®—¥°“√√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑»π’È®– ”‡√Á®≈ß‰¡à ‰¥âÀ“°‰¡à ‰¥â√—∫°“√ π—∫ πÿπ®“°

ºŸâ∫√‘À“√¢Õß ∂“∫—π ·≈–°“√«“ß·ºπµ≈Õ¥®π°“√‡Õ“„®„ à¢Õß∑’¡∫ÿ§≈“°√ΩÉ“¬√–∫∫ “√ π‡∑»  ∂“∫—π

«‘∑¬∫√‘°“√

∫√√≥“πÿ°√¡

°¡‡≈»πå  —πµ‘‡«™™°ÿ≈. °“√®—¥°“√‡∑§‚π‚≈¬’ “√ π‡∑»¡À“«‘∑¬“≈—¬: ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ 2547-2551

(IT Management For University: Chulalongkorn University 2004-2008). °√ÿß‡∑æœ: ‰Õ°√ÿäª

‡æ√ , 2551.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.  ∂“∫—π«‘∑¬∫√‘°“√.  ∂“∫—π«‘∑¬∫√‘°“√ 2543 ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. °√ÿß‡∑æœ:

 ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2543

 ”π—°‡∑§‚π‚≈¬’ “√ π‡∑». çNirasNet: Nomad Infrastructure & Remote Access Serviceé [ÕÕπ‰≈πå].

‡¢â“∂÷ß‰¥â®“°: http://www.it.chula.ac.th/nirasnet/ 2551.  ◊∫§âπ 10 µÿ≈“§¡ 2551.

‡™‘¥«ß»å Àß…å»√’®‘π¥“, π—°‡Õ° “√ π‡∑»  ∂“∫—π«‘∑¬∫√‘°“√.  —¡¿“…≥å, 10 µÿ≈“§¡ 2551.
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From çManualé to
çAutomatedé Systems

Chatwaroon Sudjaipraparat

Abstract

The development of library automation has been carried out incessantly in the Center of Academic

Resources (CAR) in order to keep abreast with the continuing new innovative information technology.

Starting with the application of Mini-micro CDS/ISIS in 1981, CAR then acquired the INNOPAC

library software in 1993 to be applied with all member libraries within the Chulalongkorn University

Library Information Network or Chulalinet, whereby library resources of 38 faculty/institute libraries

in this network can be accessible and retrieved regardless of time and place. This article describes

the development of the Chulalinetûs automated system, regarding the changes from text mode to

graphic mode, the increase of usersû licenses, and the system and server management. The article

also provides information on the current version of library automation software, the INNOPAC

Millennium Release 2007 Version 1.1, in terms of its search efficiency, and new capacitie in

cataloguing and system management.



 

 

 

 

 

 

 

 

 

ต้นฉบับเป็นหน้าว่าง 
BLANK  PAGE  IN  ORIGINAL 
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∫∑π”

‡π◊ËÕß„π‚Õ°“ ∑’Ë ∂“∫—π«‘∑¬∫√‘°“√§√∫√Õ∫ 30 ªï  ∂“∫—πœ ‰¥â¡’°“√æ—≤π“®“° çÀâÕß ¡ÿ¥é  Ÿà

çÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘é ¡“‡ªìπ‡«≈“‡°◊Õ∫ 30 ªï‡™àπ°—π ‚¥¬‡√‘Ë¡®“°ªï æ.». 2524 ¡’°“√π”‚ª√·°√¡ Mini-micro

CDS/ISIS : Computerized Documentation System/Integrated Set of Information System

´÷Ëß‡ªìπ‚ª√·°√¡√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘∑’Ëæ—≤π“‚¥¬Õß§å°“√ UNESCO ‡¢â“¡“„™â„π°“√√«∫√«¡√“¬™◊ËÕ«“√ “√

®π°√–∑—Ëßªï æ.». 2528 ‡√‘Ë¡∫—π∑÷°¢âÕ¡Ÿ≈®“°∫—µ√∑–‡∫’¬π¿“…“µà“ßª√–‡∑»§«∫§Ÿà°—∫°“√∫—π∑÷°¢âÕ¡Ÿ≈„À¡à‡æ◊ËÕ

∑”∫—µ√√“¬°“√·≈–‡µ√’¬¡æ√âÕ¡ ”À√—∫√–∫∫ÀâÕß ¡ÿ¥„πÕπ“§µ µàÕ¡“ªï æ.». 2532 À≈—ß®“°∑’Ë∫ÿ§≈“°√ ∂“∫—πœ

‰¥âæ—≤π“√–∫∫‚ª√·°√¡ CDS/ISIS version 2.3 „Àâ “¡“√∂√—∫¢âÕ¡Ÿ≈¿“…“‰∑¬ ®÷ß‰¥â‡√‘Ë¡∫—π∑÷°¢âÕ¡Ÿ≈®“°

∫—µ√∑–‡∫’¬πÀπ—ß ◊Õ¿“…“‰∑¬ √«¡∑—Èß¢âÕ¡Ÿ≈„À¡à∑’Ë‡æ‘Ë¡¢÷Èπ¥â«¬ (√ÿâßøÑ“ ∞‘‚≥∑—¬ ·≈–™π‘¥“ ®√‘¬“æ√æß»å, 2538)

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â¡’°“√‡ πÕ‚§√ß°“√‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ À√◊Õ

®ÿÃ“≈‘‡πÁµ (Chulalinet : Chulalongkorn University Library Information Network) ¢÷Èπ‡¡◊ËÕªï æ.». 2530

‚¥¬¡’‡ªÑ“À¡“¬À≈—° §◊Õ ®–∑”„ÀâÀâÕß ¡ÿ¥∑ÿ°·Ààß„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡ªìπÀâÕß ¡ÿ¥Õ‘‡≈Á°∑√Õπ‘° å∑’Ë

‡™◊ËÕ¡µàÕ°—π·≈–°—π‰¥â ‚¥¬√–∫∫§Õ¡æ‘«‡µÕ√å√«¡∑—Èß‡∑§‚π‚≈¬’°“√ ◊ËÕ “√∑’Ë∑—π ¡—¬„Àâ∫√‘°“√·°àºŸâ„™â∫√‘°“√

ÀâÕß ¡ÿ¥·∑π√–∫∫‡¥‘¡ ‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“πÀâÕß ¡ÿ¥¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ √«¡∂÷ßµÕ∫ πÕßµàÕ

«—µ∂ÿª√– ß§å¢Õß¡À“«‘∑¬“≈—¬ „π°“√æ—≤π“§ÿ≥¿“æ¢Õß°“√º≈‘µ∫—≥±‘µ·≈–ß“π«‘®—¬ (ª√–®—°…å æÿà¡«‘‡»…,

2538: 20)  ∂“∫—π«‘∑¬∫√‘°“√‰¥â®—¥À“‚ª√·°√¡√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§ (INNOPAC) ‡¢â“¡“„™âß“π„πªï

æ.». 2536 æ—≤π“‚¥¬∫√‘…—∑ Innovative Interfaces Incorporated ‚¥¬ª√–°Õ∫¥â«¬ÀâÕß ¡ÿ¥∑’Ë‡ªìπ ¡“™‘°

‡§√◊Õ¢à“¬„π¢≥–π—Èπ®”π«π 21 ·Ààß ¡’ ‘∑∏‘Ï°“√‡¢â“„™âß“π√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ Õ‘π‚π·æ§„π√–¬–‡√‘Ë¡

·√°®”π«π 64 User Licenses ÷́Ëß‡ªìπ ‘∑∏‘Ï„π°“√‡¢â“„™âß“π√à«¡°—π√–À«à“ßºŸâªØ‘∫—µ‘ß“π·≈–ºŸâ∑’Ë ◊∫§âπ

©—µ√«√ÿ≥  ÿ¥„®ª√–¿“√—µπå 1

1∫√√≥“√—°…å ΩÉ“¬√–∫∫ “√ π‡∑» ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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¢âÕ¡Ÿ≈ºà“π√–∫∫Õ‘π‡∑Õ√å‡πÁµ πÕ°®“°π’ÈºŸâ„™â “¡“√∂ ◊∫§âπ “√ π‡∑»‰¥â ‰¡à®”°—¥‡«≈“·≈– ∂“π∑’Ëµ≈Õ¥ 24

™—Ë«‚¡ßºà“π‡«Á∫‰´µå ¢Õß ∂“∫—π«‘∑¬∫√‘°“√∑’Ë URL: http://www.car.chula.ac.th À√◊Õ‡«Á∫‰´µå¢Õß√–∫∫

ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘œ ‚¥¬µ√ß∑’Ë URL: http://library.car.chula.ac.th ∑’Ë‰¥â√«∫√«¡∑√—æ¬“°√ “√ π‡∑»¢Õß

‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬∑—ÈßÀ¡¥ 38 ·Ààß„πªí®®ÿ∫—π‰«â„π∞“π¢âÕ¡Ÿ≈‡¥’¬«°—π ¡’√–‡∫’¬π

√“¬°“√∫√√≥“πÿ°√¡®”π«π 1,086,742 √–‡∫’¬π√“¬°“√ (⁄Bibliographic Records) ®“°∞“π¢âÕ¡Ÿ≈À≈—°

∞“π¢âÕ¡Ÿ≈«‘∑¬“π‘æπ∏å ·≈–¥√√™π’«“√ “√ ·≈–∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬∑’Ë„™â‚ª√·°√¡√–∫∫

ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘œ √à«¡°—π  ”À√—∫√–‡∫’¬π√“¬°“√¢Õßµ—«‡≈à¡ (Item Records) ¡’®”π«π 1,252,367 √–‡∫’¬π

¿“æ∑’Ë 1: ®”π«πÀâÕß ¡ÿ¥„π Chulalinet

æ—≤π“°“√¢Õß√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘

°“√ªØ‘∫—µ‘ß“π√à«¡°—π√–À«à“ßÀâÕß ¡ÿ¥ ¡“™‘°„π‡§√◊Õ¢à“¬®ÿÃ“≈‘‡πÁµ√–¬–‡√‘Ë¡·√°π—Èπ ∑“ß ∂“∫—π

«‘∑¬∫√‘°“√ ‰¥â¥”‡π‘π°“√‡µ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫ÀâÕß ¡ÿ¥ ¡“™‘°∑—ÈßÀ¡¥ ‚¥¬∑”°“√®—¥À“Õÿª°√≥å·≈–

‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å ”À√—∫ºŸâªØ‘∫—µ‘ß“π ·≈–‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å ”À√—∫ ◊∫§âπ¢âÕ¡Ÿ≈„Àâ°—∫ÀâÕß ¡ÿ¥§≥–/

 ∂“∫—πœ/»Ÿπ¬å µà“ßÊ „π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ √«¡∑—Èß ‘Èπ 110 ‡§√◊ËÕß ·≈–¬—ß√«¡∂÷ßÕÿª°√≥å„π°“√∑”ß“π

‡™àπ ª“°°“Õà“π Barcode ‡§√◊ËÕßæ‘¡æå ·≈–Õÿª°√≥å„π°“√‡™◊ËÕ¡µàÕ√–∫∫‡§√◊Õ¢à“¬ (Network) ´÷Ëß°“√‡™◊ËÕ¡

µàÕ„π√–¬–‡√‘Ë¡µâπ‡ªìπ°“√‡™◊ËÕ¡µàÕ —≠≠“≥ºà“π “¬‚∑√»—æ∑å (Leased Lines) ¿“¬„π®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ºà“π Multiplexer ∑”Àπâ“∑’Ë°√–®“¬ —≠≠“≥„Àâ‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å “¡“√∂∑”ß“π‰¥âæ√âÕ¡°—π 4

‡§√◊ËÕß‚¥¬µ‘¥µ—Èß‚¡‡¥Á¡ ‡æ’¬ß 1 ‡§√◊ËÕß‡∑à“π—Èπ µàÕ¡“¿“¬À≈—ß¡’°“√«“ß√–∫∫‡§√◊Õ¢à“¬ À√◊Õ∑’Ë‡√’¬°«à“ CUNet

¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬∑’Ë§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë¡“°¢÷Èπ ¡’ª√– ‘∑∏‘¿“æ·≈–¡’§«“¡‡√Á«„π°“√√—∫- àß¢âÕ¡Ÿ≈∑’Ë¥’

°«à“√–∫∫ Leased Line Õ’°∑—Èß¬—ß “¡“√∂‡™◊ËÕ¡µàÕ§Õ¡æ‘«‡µÕ√å‡ªìπ®”π«π¡“°°«à“‡¥‘¡Õ’°¥â«¬ ¥—ßπ—Èπ‡¡◊ËÕ

ÀâÕß ¡ÿ¥ ¡“™‘°„¥¡’§«“¡æ√âÕ¡„π°“√‡µ√’¬¡‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å·≈–«“ß√–∫∫‡§√◊Õ¢à“¬¢ÕßÀâÕß ¡ÿ¥‡ √Á®

‡√’¬∫√âÕ¬·≈â« ®÷ß‰¥â‡√‘Ë¡¢Õ¬°‡≈‘°°“√„™âß“πÕÿª°√≥åµà“ßÊ ∑’Ë‡™◊ËÕ¡µàÕ„π√Ÿª·∫∫‡¥‘¡ √«¡∂÷ß‰¥â‡°‘¥ªí≠À“¢Õß
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Õÿª°√≥å∑’Ë‡√‘Ë¡À¡¥Õ“¬ÿ°“√„™âß“π·≈–¡’§«“¡≈â“ ¡—¬ ª√–°Õ∫°—∫∑“ß∫√‘…—∑∑’Ëº≈‘µÕÿª°√≥å¥—ß°≈à“«‰¡à¡’Õ–‰À≈à

∑¥·∑π‡¡◊ËÕ¡’°“√™”√ÿ¥¢ÕßÕÿª°√≥å‡°‘¥¢÷Èπ ¥—ßπ—Èπ‡¡◊ËÕÀâÕß ¡ÿ¥ ¡“™‘°∑’Ë¡’§«“¡æ√âÕ¡„π‡√◊ËÕßÕÿª°√≥å·≈–°“√

‡™◊ËÕ¡µàÕ‰¥â§◊πÕÿª°√≥åπ—ÈπÊ °≈—∫¡“¬—ß ∂“∫—πœ ∑“ß ∂“∫—πœ °Á®–π”Õÿª°√≥å¥—ß°≈à“«¡“ ”√Õß‡°Á∫‰«â‡æ◊ËÕπ”

‰ª∑¥·∑πÕÿª°√≥å∑’Ë™”√ÿ¥„Àâ°—∫ÀâÕß ¡ÿ¥∑’Ë¬—ß‰¡àæ√âÕ¡®–ª√—∫‡ª≈’Ë¬π‡¢â“ Ÿà√–∫∫„À¡àµàÕ‰ª ®π°√–∑—Ëß “¡“√∂

¬°‡≈‘°°“√‡™◊ËÕ¡µàÕ·∫∫ Leased Line ∑—ÈßÀ¡¥‰¥â„πªí®®ÿ∫—π ́ ÷Ëß· ¥ß„Àâ‡ÀÁπ«à“ÀâÕß ¡ÿ¥ ¡“™‘°®ÿÃ“≈‘‡πÁµ  “¡“√∂

„Àâ∫√‘°“√ºŸâ„™âÀâÕß ¡ÿ¥‰¥âÕ¬à“ß‡æ’¬ßæÕ ·≈– “¡“√∂ªØ‘∫—µ‘ß“π‰¥âÕ¬à“ßª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ

®“° Text Mode  Ÿà Graphic Mode

‡∑§‚π‚≈¬’§Õ¡æ‘«‡µÕ√å¡’æ—≤π“°“√Õ¬à“ß√«¥‡√Á«ª√–°Õ∫°—∫§«“¡µâÕß°“√ “√ π‡∑»¢ÕßºŸâ„™â∫√‘°“√

∑’Ë‡æ‘Ë¡¡“°¢÷Èπ „π¢≥–∑’Ë®”π«π User Licenses „π¢≥–π—Èπ¡’®”π«π®”°—¥ ·≈–æ∫«à“ ∂‘µ‘°“√‡¢â“„™âß“πæ√âÕ¡Ê

°—π¡’®”π«π∑’Ë‡æ‘Ë¡¡“°¢÷Èπ¥â«¬ ¥—ßª√“°Ø„π ∂‘µ‘¢Õß®”π«π Transactions  ”À√—∫°“√ ◊∫§âπ “√ π‡∑»¢Õß

ºŸâ„™âªï æ.». 2545 ¡’®”π«πª√–¡“≥ 11,000,000 Transactions ·¡â·µà ∂‘µ‘¢Õß®”π«π User Licenses

∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß®”π«πºŸâ„™â∑’Ë‰¡à “¡“√∂®– ◊∫§âπ “√ π‡∑»√«¡°—∫®”π«π¢Õß°“√‡¢â“„™â¢ÕßºŸâªØ‘∫—µ‘ß“π∑’Ë

‰¡à “¡“√∂‡¢â“ Ÿà√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘‡æ◊ËÕ„™âß“π‡ªìπ®”π«π∂÷ß 475,012 Logins ‚¥¬¡’¢âÕ§«“¡ª√“°Ø∑’Ë

Àπâ“®Õ§Õ¡æ‘«‡µÕ√å«à“ çAll Port in Usedé ‡°‘¥¢÷Èπµ≈Õ¥‡«≈“ Õ’°∑—Èß®”π«π¢Õß°“√ ◊∫§âπ “√ π‡∑»∑’Ë‡æ‘Ë¡

¡“°¢÷Èπ ∑”„Àâ°“√„™â User Licenses ‰¡à‡æ’¬ßæÕ°—∫°“√„™âß“π ¥—ßª√“°Ø„πµ“√“ß∑’Ë 1

µ“√“ß∑’Ë 1  Login Statistics ªï æ.». 2545

‡¥◊Õπ ®”π«π‡¢â“„™â ®”π«π∑’Ë‰¡à “¡“√∂‡¢â“ Login ‰¥â

¡°√“§¡ 45,587 6,690

°ÿ¡¿“æ—π∏å 40,134 6,464

¡’π“§¡ 40,755 1,781

‡¡…“¬π 34,360 1,875

æƒ…¿“§¡ 31,874 447

¡‘∂ÿπ“¬π 31,734 16,285

°√°Æ“§¡ 42,295 17,419

 ‘ßÀ“§¡ 51,491 15,374

°—π¬“¬π 43,831 119,385

µÿ≈“§¡ 38,676 71,653

æƒ»®‘°“¬π 42,997 147,426

∏—π«“§¡ 34,209 70,213

√«¡ 477,943 475,012
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µàÕ¡“„πªï æ.». 2546 ∑“ß ∂“∫—πœ ‰¥â‡æ‘Ë¡§«“¡ “¡“√∂¢Õß√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§

(Innopac) „Àâ¡“°¬‘Ëß¢÷Èπ ‚¥¬¥”‡π‘π°“√®—¥ ◊́ÈÕ‚ª√·°√¡¡‘≈‡≈π‡π’Ë¬¡ (Millennium) ÷́Ëßæ—≤π“‚¥¬∫√‘…—∑

Innovative Interfaces Inc., ‡™àπ‡¥’¬«°—π√–∫∫∑’Ë„™âß“πÕ¬Ÿà ‚¥¬ “¡“√∂∑”ß“π√à«¡°—π√–À«à“ß√–∫∫‡¥‘¡∑’Ë

µâÕß∑”ß“πÕ¬Ÿà∫π√–∫∫ªØ‘∫—µ‘°“√ Dos ‡æ’¬ßÕ¬à“ß‡¥’¬« ·≈–√–∫∫„À¡à∑’Ë∑”ß“πÕ¬Ÿà∫π√–∫∫ªØ‘∫—µ‘°“√«‘π‚¥« å

‡¢â“¡“„™âß“π ®÷ß‡√’¬°«à“√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§¡‘≈‡≈π‡π’Ë¬¡ (Innopac Millennium) „π°“√

ª√—∫ª√ÿß√–∫∫§√—Èßπ’È “¡“√∂·°âªí≠À“„π‡√◊ËÕß®”π«π User Licenses ‰¥â ‡π◊ËÕß®“°√–∫∫„À¡àπ’ÈÕπÿ≠“µ„ÀâºŸâ„™â

 “¡“√∂‡¢â“ ◊∫§âπ “√ π‡∑»ºà“πÕ‘π‡∑Õ√å‡πÁµ‰¥âæ√âÕ¡Ê °—π‚¥¬‰¡à®”°—¥®”π«π (Unlimited User Licenses)

·µà®”°—¥‡©æ“–®”π«π¢ÕßºŸâªØ‘∫—µ‘ß“π‡∑à“π—Èπ ´÷Ëß∑“ß∫√‘…—∑ Innovative Interfaces Inc. ‰¥âæ‘®“√≥“®”π«π

°“√‡¢â“„™âß“πæ√âÕ¡°—π¢Õß User Licenses ·≈–‰¥â°”Àπ¥®”π«π„Àâ≈¥≈ß‡À≈◊Õ‡æ’¬ß 140 User Licenses

‡æ◊ËÕ„™â„π°“√ªØ‘∫—µ‘ß“π „π√–∫∫ß“πµà“ßÊ ∑’Ë ∂“∫—πœ „™âß“πÕ¬Ÿà„πªí®®ÿ∫—π  ”À√—∫°“√‡æ‘Ë¡®”π«π¢Õß ‘∑∏‘Ï

°“√‡¢â“„™âß“πæ√âÕ¡°—π¡’°“√‡æ‘Ë¡‡ªìπ√–¬–¥—ßπ’È

µ“√“ß∑’Ë 2  °“√‡æ‘Ë¡®”π«π ‘∑∏‘Ï°“√‡¢â“„™âß“π‰¥âæ√âÕ¡°—π

ªï ®”π«π User License √«¡ User License

æ.». 2536 64 64

æ.». 2537 22 95

æ.». 2538 16 117

æ.». 2539 32 133

æ.». 2540 47 166

æ.». 2541 15 196

æ.». 2546 Unlimited User Search 140

 ”À√—∫√–∫∫ß“πµà“ßÊ ¢Õß√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§¡‘≈‡≈π‡π’Ë¬¡∑’Ë ∂“∫—πœ ¡’Õ¬Ÿà„π

ªí®®ÿ∫—ππ—Èπ “¡“√∂·¬°ÕÕ°µ“¡≈—°…≥–°“√¥”‡π‘πß“π¢ÕßÀâÕß ¡ÿ¥„π≈—°…≥–¢Õß√–∫∫ß“πÀ≈—°¥—ßπ’È §◊Õ

1. Acquisitions Module: √–∫∫ß“π®—¥À“∑√—æ¬“°√ “√ π‡∑» ∑”Àπâ“∑’Ë„π°“√§«∫§ÿ¡∑√—æ¬“°√

∑’Ëπ”‡¢â“ÀâÕß ¡ÿ¥ √«¡∂÷ß°“√®—¥°“√ß∫ª√–¡“≥°“√‡ß‘π

2. Serials Control Module: √–∫∫ß“π§«∫§ÿ¡«“√ “√
● Serial Holdings Link

3. Catalog Database Maintenance: √–∫∫ß“π«‘‡§√“–Àå∑√—æ¬“°√ “√ π‡∑» §«∫§ÿ¡

√“¬≈–‡Õ’¬¥¢Õß∑√—æ¬“°√ µ√«® Õ∫°“√·°â ‰¢√–‡∫’¬π√“¬°“√
● Authority Control
● Media Management
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4. Circulation Module: √–∫∫ß“π∫√‘°“√¬◊¡·≈–§◊π∑√—æ¬“°√ “√ π‡∑»
● Reserve Book Room
● Inter-Chulalongkorn University Loan
● Circulation Patron Images
● Self Checkout Station Interface

5. Online Public Access Catalog: √–∫∫ß“π ◊∫§âπ¢âÕ¡Ÿ≈ “√ π‡∑»

6. Administration Module: √–∫∫ß“π§«∫§ÿ¡√–∫∫

● File Transfer Software

● Unlimited Web OPAC Users/140 Staff Users

● Z39.50

7. Reference Databases: ∞“π¢âÕ¡Ÿ≈æ‘‡»… ÷́Ëß∑“ß ∂“∫—πœ ‰¥â¡’∞“π¢âÕ¡Ÿ≈æ‘‡»…®”π«π 2 ∞“π

¢âÕ¡Ÿ≈§◊Õ ∞“π¢âÕ¡Ÿ≈«‘∑¬“π‘æπ∏å·≈–¥√√™π’«“√ “√¿“…“‰∑¬ (Thesis and Journal Index: TJI Database)

·≈–∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ (Thailand Information Center Database: TIC Database)

æ—≤π“°“√¢Õß√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘‡√‘Ë¡µâπ®“°√–∫∫ªØ‘∫—µ‘°“√ DOS  ”À√—∫°“√ ◊∫§âπ¢âÕ¡Ÿ≈

·≈–°“√ªØ‘∫—µ‘ß“π ª√–°Õ∫°—∫‡§√◊ËÕß·¡à¢à“¬„π¢≥–∑’Ë‡√‘Ë¡π”√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§‡¢â“¡“„™âß“π

π—Èπ‡ªìπ‡§√◊ËÕß·¡à¢à“¬®“°∫√‘…—∑ Digital √ÿàπ DEC3000 (500S AXP) „πªï æ.». 2540 ‰¥â¬â“¬‡§√◊ËÕß·¡à¢à“¬‰ª

¬—ß‡§√◊ËÕß Digital Alpha Server 4100 √ÿàπ 5/400 µàÕ¡“„πªï æ.». 2545  ∂“∫—πœ ‰¥â‡√‘Ë¡‡ªî¥∫√‘°“√„ÀâºŸâ„™â

 “¡“√∂ ◊∫§âπ∞“π¢âÕ¡Ÿ≈ Reference Database §◊Õ ∞“π Thesis and Journal Index ‰¥â®“°¿“¬πÕ°

¡À“«‘∑¬“≈—¬‡ªìπ§√—Èß·√° ‡ªìπ∞“π¢âÕ¡Ÿ≈∑’Ë√«∫√«¡¥√√™π’«“√ “√·≈–Àπ—ß ◊Õæ‘¡æå¿“…“‰∑¬ √«¡∂÷ß√–‡∫’¬π

∫√√≥“πÿ°√¡¢Õß«‘∑¬“π‘æπ∏å∑’Ë‰¥â„Àâ√“¬≈–‡Õ’¬¥¢Õß “√– —ß‡¢ª¢Õß«‘∑¬“π‘æπ∏å·µà≈–‡≈à¡¥â«¬ ‡æ◊ËÕ‡ªìπ

ª√–‚¬™πåµàÕºŸâ„™â„π°“√µ—¥ ‘π„®°àÕπ∑’Ë®–À¬‘∫µ—«‡≈à¡®“°™—Èπ„Àâ∫√‘°“√µ—«‡≈à¡«‘∑¬“π‘æπ∏å À≈—ß®“°π—Èπ„π‡¥◊Õπ

 ‘ßÀ“§¡ æ.». 2546 ‰¥â∑”°“√¬â“¬‡§√◊ËÕß·¡à¢à“¬·≈–ª√—∫‡ª≈’Ë¬π√–∫∫ªÆ‘∫—µ‘°“√®“° True64 Unix ‡ªìπ

√–∫∫ªØ‘∫—µ‘°“√ Solaris 8 ∫π‡§√◊ËÕß SUN 280R „Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ ·≈– “¡“√∂√Õß√—∫°“√

ª√—∫ª√ÿß‚ª√·°√¡®“°√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§ ‡ªìπ√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘Õ‘π‚π·æ§¡‘≈‡≈π‡π’Ë¬¡

∑’Ë “¡“√∂√Õß√—∫°“√ªØ‘∫—µ‘ß“π„π√–∫∫ªØ‘∫—µ‘°“√«‘π‚¥« å „Àâ “¡“√∂„™âß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

„π°“√ª√—∫ª√ÿß√–∫∫§√—Èß≈à“ ÿ¥‡¡◊ËÕ«—π∑’Ë 16 °—π¬“¬π æ.». 2551 ∑’Ëºà“π¡“  ∂“∫—πœ ‰¥â¥”‡π‘π°“√

¬â“¬√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘œ ‰ª¬—ß‡§√◊ËÕß·¡à¢à“¬„À¡à §◊Õ ‡§√◊ËÕß SUN M4000 ∫π√–∫∫ªØ‘∫—µ‘°“√ Solaris

10 ÷́Ëß¡’ª√– ‘∑∏‘¿“æ Ÿß°«à“‡§√◊ËÕß·¡à¢à“¬‡¥‘¡√«¡∂÷ßª√– ‘∑∏‘¿“æ¢Õß‡§√◊ËÕß·¡à¢à“¬∑’Ë√Õß√—∫‡∑§‚π‚≈¬’¢Õß

√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘∑’Ë¡’®”π«π‡æ‘Ë¡¢Õß√–‡∫’¬π√“¬°“√ §«“¡ “¡“√∂¢Õß‚ª√·°√¡ §«“¡√«¥‡√Á«„π°“√

√—∫- àß¢âÕ¡Ÿ≈ ∑”„Àâ ∂“∫—πœ  “¡“√∂„Àâ∫√‘°“√„π√Ÿª·∫∫„À¡àÊ À√◊Õæ—≤π“ª√– ‘∑∏‘¿“æ°“√∑”ß“π„Àâ°—∫

ºŸâªØ‘∫—µ‘ß“π‰¥âÕ¬à“ß¥’¬‘Ëß ¥—ß®–‡ÀÁπ‰¥â®“°®”π«π°“√ ◊∫§âπ„πµ“√“ß∑’Ë 3 ∑’Ë· ¥ß®”π«π¢Õß Transactions

∑’Ë‡°‘¥¢÷Èπ¡’®”π«π¡“°∂÷ß 24,291,330 Transactions ·≈–®”π«π§√—Èß¢Õß°“√ ◊∫§âπ‚¥¬√«∫√«¡®“° ∂‘µ‘

§”§âπæ∫«à“‡ªìπ®”π«π∂÷ß 7,204,130 §”§âπ„πªï æ.». 2551
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µ“√“ß∑’Ë 3   ∂‘µ‘®”π«π°“√ ◊∫§âπ„πªïß∫ª√–¡“≥ 2551

‡¥◊Õπ Transaction Search User Search

µÿ≈“§¡ 2550 965,274 268,551

æƒ»®‘°“¬π 2550 1,677,967 448,687

∏—π«“§¡ 2550 1,699,499 522,800

¡°√“§¡ 2551 2,715,602 812,945

°ÿ¡¿“æ—π∏å 2551 3,112,412 910,571

¡’π“§¡ 2551 3,169,300 900,700

‡¡…“¬π 2551 4,723,361 1,291,754

æƒ…¿“§¡ 2551 2,274,361 636,430

¡‘∂ÿπ“¬π 2551 878,806 315,347

°√°Æ“§¡ 2551 926,288 329,235

 ‘ßÀ“§¡ 2551 1,155,724 411,013

°—π¬“¬π 2551 992,736 356,097

√«¡ 24,291,330 7,204,130

 ”À√—∫√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘œ ∑’Ë ∂“∫—πœ „™âß“π„πªí®®ÿ∫—π §◊Õ Release 2007 Version 1.1 ‡ªìπ

√ÿàπ≈à“ ÿ¥∑’Ë∑“ß∫√‘…—∑œ æ—≤π“‡ √Á®„πªï æ.». 2551  “¡“√∂√Õß√—∫°“√„™âß“π∫π√–∫∫ªØ‘∫—µ‘°“√ Windows

Vista æ√âÕ¡°—ππ’È¬—ß‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—µ‘ß“π¢Õß√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘„Àâ¥’¬‘Ëß¢÷Èπ ‡™àπ  “¡“√∂∑√“∫

‰¥â«à“„§√‡ªìπºŸâ √â“ßÀ√◊Õ·°â ‰¢√–‡∫’¬π√“¬°“√¬âÕπÀ≈—ß À√◊Õ°“√ª≈¥√–‡∫’¬π√“¬°“√∑’Ë§â“ß„π√–∫∫∑—ÈßÀ¡¥„π

‡«≈“ 24.00 π. ¢Õß∑ÿ°«—π ‡ªìπµâπ πÕ°®“°π’È¬—ß‰¥âª√—∫ª√ÿß√Ÿª·∫∫¢Õß°“√ ◊∫§âπºà“πÕ‘π‡∑Õ√å‡πÁµ‡√’¬°«à“

WebPAC Pro ‡æ◊ËÕ„Àâ “¡“√∂ ◊∫§âπ‰¥âµ√ßµ“¡§«“¡µâÕß°“√ ¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ ·≈–√Õß√—∫°“√ ◊∫§âπ¥â«¬

Advanced Search ‡æ‘Ë¡®“°√Ÿª·∫∫°“√ ◊∫§âπ·∫∫‡¥‘¡∑’Ë¡’§ÿ≥ ¡∫—µ‘¥—ßπ’È

1. ‡ªìπ‚ª√·°√¡ ”À√—∫°“√ ◊∫§âπ¢—Èπ Ÿß∑’Ë¡’°“√π”‡∑§π‘§°“√ ◊∫§âπ·∫∫‚ª√·°√¡§âπÀ“ (Internet

Search Engine) ‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈∑’Ë∂Ÿ°µâÕß·¡àπ¬”∑—π∑’®“°∑ÿ°∑’Ëºà“π WebOPAC

2. ‡ªìπ‚ª√·°√¡∑’Ë “¡“√∂ ◊∫§âπ¥â«¬§” ”§—≠ (Keyword Search) ‰¥â¥—ßπ’È

2.1  ◊∫§âπ‰¥â®“°∑ÿ°Ê ‡¢µ¢âÕ¡Ÿ≈ À√◊Õ√–∫ÿ‡¢µ¢âÕ¡Ÿ≈„π°“√ ◊∫§âπ‰¥â ‡™àπ ®“°™◊ËÕ‡√◊ËÕß À—«‡√◊ËÕß

™◊ËÕºŸâ·µàß À√◊Õ‡≈¢À¡Ÿà ‡ªìπµâπ

2.2  ◊∫§âπ‰¥â¡“°°«à“ 1 ‡¢µ¢âÕ¡Ÿ≈„π§√—Èß‡¥’¬«

2.3  “¡“√∂ ◊∫§âπ∑—Èß µ—«Õ—°…√ µ—«‡≈¢ À√◊Õ —≠≈—°…≥å∑’Ë∑”‡ªìπ¥√√™π’ ‚¥¬‰¡à®”°—¥§«“¡¬“«¢Õß§”

2.4 „™â‡∑§π‘§°“√µ—¥∑â“¬§” ·≈–°“√·∑π§à“ (Right-hand and Internal Truncation) „π°“√

 ◊∫§âπ‰¥â

2.5  “¡“√∂®”°—¥°“√ ◊∫§âπ‰¥âµ—Èß·µà°“√ ◊∫§âπ§√—Èß·√° (Pre-limit Search) ´÷Ëßµà“ß®“°°“√

 ◊∫§âπ·∫∫‡¥‘¡ (Basic Search) ∑’ËµâÕß ◊∫§âπ∑“ß‡≈◊Õ°„¥∑“ß‡≈◊Õ°Àπ÷Ëß°àÕπ ‡¡◊ËÕ‰¥âº≈≈—æ∏å·≈â«®÷ß®– “¡“√∂

®”°—¥°“√ ◊∫§âπ„Àâ‡®“–®ßµàÕ‰ª‰¥â
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3. ‡ªìπ‚ª√·°√¡∑’Ë “¡“√∂ ◊∫§âπ¥â«¬§”∑’ËÕ¬Ÿàµ‘¥°—π (Adjacency Search) ‚¥¬

3.1  ◊∫§âπ‰¥â®“°¥√√™π’§”§âπ À√◊Õ√–∫ÿ‡¢µ¢âÕ¡Ÿ≈

3.2  ◊∫§âπ®“°§”„πµ”·Àπàßµà“ßÊ ¢Õß‡¢µ¢âÕ¡Ÿ≈

3.3  ◊∫§âπ‰¥â®“°°≈ÿà¡¢Õß«≈’„π‡¢µ¢âÕ¡Ÿ≈µà“ßÊ

4. ‡ªìπ‚ª√·°√¡∑’Ë “¡“√∂ ◊∫§âπ§”∑’ËÕ¬Ÿà„°≈â‡§’¬ß°—π‰¥â (Proximity Search) §◊Õ

4.1  “¡“√∂ ◊∫§âπ§”∑’ËÕ¬Ÿà„°≈â‡§’¬ß°—π¿“¬„π 10 §” µ“¡∑’Ë√–∫∫°”Àπ¥ (Default Proximity)

4.2 ºŸâ„™â “¡“√∂°”Àπ¥§«“¡„°≈â™‘¥¢Õß§”§âπ‰¥âµ“¡µâÕß°“√ (User Defined Proximity)

4.3  “¡“√∂°”Àπ¥≈”¥—∫§”§âπ À√◊Õ§âπ„π∑“ß°≈—∫°—π (Reverse Order) ‰¥â

5. ‡ªìπ‚ª√·°√¡°“√ ◊∫§âπ§”∑’Ë¡’°“√®—¥≈”¥—∫§«“¡‡°’Ë¬«¢âÕß¢Õß§” (Relevance Ranking)

5.1 ‚¥¬°“√°≈—∫§”

5.2 ‚¥¬µ”·Àπàß¢Õß«≈’„π√–‡∫’¬π∫√√≥“πÿ°√¡

5.3 ÀâÕß ¡ÿ¥ “¡“√∂°”Àπ¥ °“√≈”¥—∫™—Èπ¢Õß¥√√™π’ (Hierarchy of Indexed Fields)

5.4 §”π«≥§«“¡‡°’Ë¬«¢âÕßµ“¡«‘∏’°“√¢Õß Alta Vista

5.5 · ¥ßº≈§«“¡‡°’Ë¬«¢âÕß‡ªìπ√âÕ¬≈– À√◊Õ‡ªìπ¿“æ

πÕ°®“°°“√ ◊∫§âπ¥â«¬ Advanced Search ·≈â«¬—ß¡’‚ª√·°√¡Õ◊ËπÊ Õ’° ‡™àπ ‚ª√·°√¡§«∫§ÿ¡ ‘∑∏‘Ï

„π°“√‡¢â“„™â¢âÕ¡Ÿ≈„π≈—°…≥–√Ÿª·∫∫¢Õß ◊ËÕª√– ¡ (Multimedia) À√◊Õ¢âÕ¡Ÿ≈©∫—∫‡µÁ¡ (Full Text) ‡ªìπ‚ª√·°√¡

∑’Ë¡’§«“¡ ”§—≠·≈–®”‡ªìπµàÕ°“√„Àâ∫√‘°“√„πªí®®ÿ∫—π∑’Ë¡’°“√π”¢âÕ¡Ÿ≈«‘™“°“√Õ—π¡’§à“¢Õß¡À“«‘∑¬“≈—¬ÕÕ°

‡º¬·æ√à„ÀâºŸâ„™â “¡“√∂ ◊∫§âπ‚¥¬ºà“π∑“ßÕ‘π‡∑Õ√å‡πÁµ ´÷Ëß¡’§«“¡ –¥«° √«¥‡√Á« ·µà¬“°µàÕ°“√§«∫§ÿ¡„ÀâÕ¬Ÿà

„π°≈ÿà¡ª√–™“§¡∑’Ë°”Àπ¥ ∑—Èßπ’È ‡π◊ËÕß®“°¢âÕ¡Ÿ≈∑’Ëπ”ÕÕ°‡º¬·æ√àπ—Èπ ¡’∑—Èß∑’Ë “¡“√∂‡ªî¥‚Õ°“ „Àâ∑ÿ°Ê §π

 “¡“√∂‡¢â“„™â ‰¥â ·≈– à«π∑’Ë®”°—¥ ‘∑∏‘Ï‡©æ“–ºŸâ„™â°≈ÿà¡„¥°≈ÿà¡Àπ÷Ëß ¥—ßπ—Èπ  ∂“∫—πœ ®÷ßπ”‚ª√·°√¡§«∫§ÿ¡ ‘∑∏‘Ï

°“√„™â¡“„™â„π°“√°”Àπ¥ ‘∑∏‘Ï°“√‡¢â“ß“π ·≈–°“√¥Ÿ¢âÕ¡Ÿ≈©∫—∫‡µÁ¡„π√Ÿª·∫∫¢âÕ¡Ÿ≈Õ‘‡≈Á°∑√Õπ‘° å∫π√–∫∫

ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ Innopac Millennium ∑’Ë ∂“∫—π«‘∑¬∫√‘°“√„™âÕ¬Ÿà„πªí®®ÿ∫—π

∫∑ √ÿª

√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘¡’°“√æ—≤π“µàÕ‡π◊ËÕß‰ª‰¡àÀ¬ÿ¥π‘Ëß ¡’π«—µ°√√¡∑“ß‡∑§‚π‚≈¬’ “√ π‡∑»‡°‘¥

¢÷Èπ„À¡àµ≈Õ¥‡«≈“ ¥—ßπ—Èπ®÷ßµâÕß‡µ√’¬¡§«“¡æ√âÕ¡∑—Èß‡∑§‚π‚≈¬’§Õ¡æ‘«‡µÕ√å ∫ÿ§≈“°√ ·≈–ß∫ª√–¡“≥  ‘Ëßµà“ßÊ

‡À≈à“π’È∑”„Àâ ∂“∫—πœ  “¡“√∂ √â“ß √√§å√Ÿª·∫∫ß“π∫√‘°“√∑’Ëµ√ß§«“¡µâÕß°“√·≈–‡°‘¥ª√–‚¬™πå Ÿß ÿ¥·°à

ºŸâ„™â∫√‘°“√¡“‚¥¬µ≈Õ¥ 30 ªï √«¡∂÷ßµÕ∫ πÕß«—µ∂ÿª√– ß§åÀ≈—°¢Õß ∂“∫—πœ „π°“√‡ªìπÀâÕß ¡ÿ¥¥‘®‘∑—≈∑’Ë

 ¡∫Ÿ√≥å·∫∫ ‚¥¬‡ÀÁπ‰¥â®“°°“√∑’Ë ∂“∫—πœ µ√–Àπ—°∂÷ß§«“¡ ”§—≠¢Õß√Ÿª·∫∫°“√ ◊∫§âπ “√ π‡∑»„π

≈—°…≥–¢Õß Federated Search À√◊Õ Single Search ´÷Ëß‡ªìπ√Ÿª·∫∫°“√ ◊∫§âπ∑’Ë “¡“√∂‡æ‘Ë¡ª√– ‘∑∏‘¿“æ

„π°“√ ◊∫§âπ “√ π‡∑»®“°À≈“¬Ê ·À≈àß À√◊Õ∞“π¢âÕ¡Ÿ≈∑’Ë¡’®”π«π¡“°°«à“ 1 ∞“π¥â«¬°“√ ◊∫§âπ‡æ’¬ß§√—Èß

‡¥’¬«‡∑à“π—Èπ Õ’°∑—Èß‡ªìπ‡∑§‚π‚≈¬’∑’Ë‡¢â“¡“¡’∫∑∫“∑„π°“√„Àâ∫√‘°“√°“√ ◊∫§âπ “√ π‡∑»¢ÕßÀâÕß ¡ÿ¥∑—Èß

ªí®®ÿ∫—π·≈–µàÕ‰ª„πÕπ“§µ ‚¥¬¡’§«“¡·µ°µà“ß®“°√Ÿª·∫∫°“√ ◊∫§âπ„π√–¬–·√°‡√‘Ë¡∑’Ë¡’°“√ ◊∫§âπ∑’Ë¡’§«“¡

‡©æ“–‡®“–®ß®“° ™◊ËÕºŸâ·µàß ™◊ËÕ‡√◊ËÕß À—«‡√◊ËÕß À√◊Õ‡≈¢À¡Ÿà Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß·≈– ◊∫§âπ‰¥â‡æ’¬ß∑’≈– 1 ∞“π

¢âÕ¡Ÿ≈‡∑à“π—Èπ °“√ ◊∫§âπ≈—°…≥–¢Õß Federated Search ®–™à«¬ºŸâ„™â„Àâ “¡“√∂ ◊∫§âπ “√ π‡∑»‰¥â§√∫∂â«π

ª√–À¬—¥‡«≈“À“°‡ªìπ°“√ ◊∫§âπ∞“π¢âÕ¡Ÿ≈∑’Ë¡’À≈“°À≈“¬∞“π¢âÕ¡Ÿ≈ ·≈–‰¡àµâÕß‡ ’¬‡«≈“‡√’¬π√ŸâÀ“°
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∞“π¢âÕ¡Ÿ≈·µà≈–∞“π¡’√Ÿª·∫∫°“√ ◊∫§âπ∑’Ë·µ°µà“ß°—π‰ª  ∂“∫—πœ ®÷ß‰¥âæ—≤π“‚ª√·°√¡√Ÿª·∫∫π’È¢÷Èπ¡“„π

√–¬–‡«≈“∑’Ëºà“π¡“Õ¬à“ßµàÕ‡π◊ËÕß √«¡∂÷ß‰¥â»÷°…“‚ª√·°√¡„π≈—°…≥–¢Õß Federated Search ®“°∫√‘…—∑

À√◊ÕÕß§å°√µà“ßÊ ∑’Ë‡™’Ë¬«™“≠„π°“√æ—≤π“‚ª√·°√¡√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘¥â«¬‡™àπ°—π

„π‚≈°¬ÿ§∑’Ë¢âÕ¡Ÿ≈¢à“« “√µà“ßÊ ‡¢â“¡“ª–∑–‡√“‰¥âÕ¬à“ß√«¥‡√Á«·≈–‰√âæ√¡·¥π √–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘

®÷ßµâÕßæ—≤π“µ≈Õ¥‡«≈“ °“√„Àâ∫√‘°“√°“√ ◊∫§âπ„π≈—°…≥–¢Õß Federated Search ‡ªìπ‡æ’¬ßµ—«Õ¬à“ßÀπ÷Ëß

∑’Ë “¡“√∂‡æ‘Ë¡§ÿ≥§à“„Àâ°—∫∑√—æ¬“°√ “√ π‡∑»∑’Ë®—¥À“À√◊Õ‰¥â∫Õ°√—∫ Õ’°∑—ÈßºŸâ „™â∫√‘°“√ “¡“√∂‡¢â“∂÷ß

∑√—æ¬“°√µà“ßÊ ¡“°¬‘Ëß¢÷Èπµ“¡®ÿ¥¡ÿàßÀ¡“¬¢Õß ∂“∫—πœ „π°“√‡ªìπ¢ÿ¡∑√—æ¬å∑“ßªí≠≠“∑’Ë‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å

¥â«¬∑√—æ¬“°√ “√ π‡∑»∑ÿ°ª√–‡¿∑∑’Ë “¡“√∂ πÕß§«“¡µ—Õß°“√¥â“π°“√‡√’¬π°“√ Õπ °“√§âπ§«â“«‘®—¬ ·≈–

§«“¡„ΩÉ√Ÿâ¢Õßª√–™“§¡¡À“«‘∑¬“≈—¬ Õ—π®–π”‰ª Ÿà§«“¡‡ªìπ‡≈‘»∑“ß«‘™“°“√√–¥—∫π“π“™“µ‘¡“°¬‘Ëß¢÷Èπ

∫√√≥“πÿ°√¡
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Õ—°…√»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2542.
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Looking Back and Gazing Forward:
From çStaticé CARWEB to Social Library

Suchin Prasongbundit

Abstract

An overview of the telecommunications system prior to the çdot comé age is provided, tracing the

historical background of computer operating system, and the evolution of internet. This article

attempts to explicate what the çwebé or World Wide Web is, and where it comes from. The article

gives information on a series of development and progression of website of the Center of

Academic Resources (CARWEB) since 1995, describing the changes from the static pages in the

initial stage to dynamic pages by using the Content Management System (CMS) to manage with

the web content. It also mentions the plan to improve the CAR website aiming to design the Web

2.0 of which its platform, information, design and technology, and usability problems are analyzed.

Finally, the discussion on future expectation of CARWEB, noting single search, the creation of

social network or social library, and the meaning of semantic library also included.
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‡À≈’¬«À≈—ß ·≈Àπâ“ ®“° CARWEB

çStaticé  Ÿà Social Library

‡°√‘Ëππ”

∫∑§«“¡π’È‡ªìπ∫∑§«“¡„π‡™‘ß‡≈à“‡√◊ËÕß¡“°°«à“®–‡ªìπ∫∑§«“¡„π‡™‘ß«‘™“°“√ À“°∑à“π¡’§«“¡√Ÿâ‡√◊ËÕß

§Õ¡æ‘«‡µÕ√å·≈–‡∑§‚π‚≈¬’Õ¬ŸàæÕ ¡§«√∑à“π®–Õà“π∫∑§«“¡π’È ‰¥â¥â«¬§«“¡ πÿ° π“π ( ÷́Ëßº¡À«—ß‰«â‡™àππ—Èπ)

·µàÀ“°∑à“π‰¡à·πà„® ‚ª√¥¢â“¡‰ªÕà“π ç»—æ∑å‡∑§π‘§∑’Ë§«√√Ÿâé ∑â“¬∫∑§«“¡π’È‡ ’¬°àÕπ ‡æ◊ËÕ®–‰¥â∑”§«“¡

‡¢â“„®‡π◊ÈÕÀ“∑’Ë‡À≈◊Õ¢Õß∫∑§«“¡π’È ‰¥âßà“¬¢÷Èπ

µ≈Õ¥‡π◊ÈÕÀ“¢Õß∫∑§«“¡ ∑à“πÕ“®‡ÀÁπ¢âÕ§«“¡„π√Ÿª·∫∫µà“ßÊ ‡æ◊ËÕ„Àâ∑à“πÕà“πßà“¬¢÷Èπ º¡®–¢Õ

 √ÿª —≠≈—°…≥å∑’Ë„™â„π∫∑§«“¡π’È

ç¢âÕ§«“¡é (Text) : ¢âÕ§«“¡¿“…“‰∑¬∑’ËÕ¬Ÿà„π‡§√◊ËÕßÀ¡“¬Õ—≠ª√–°“» µ“¡¥â«¬¢âÕ§«“¡¿“…“

Õ—ß°ƒ…„π«ß‡≈Á∫ · ¥ß‡ªìπµ—«Àπ“·≈–¢’¥‡ âπ„µâ À¡“¬∂÷ß¡’§”Õ∏‘∫“¬»—æ∑åÕ¬Ÿà∑’Ë∑â“¬∫∑§«“¡

[^N] : À¡“¬∂÷ß ¡’≈‘Èß§åÕ¬Ÿà∑’ËÀ—«¢âÕ ç‡«Á∫‰´µå·π–π”é ´÷Ëß N ·∑πÀ¡“¬‡≈¢≈”¥—∫¢Õß≈‘Èß§åπ—Èπ

‡«Á∫«‘«—≤π“°“√

 ¡—¬∑’Ëº¡‡√’¬π√–¥—∫¡—∏¬¡ (√“«Ê ªï æ.». 2534-2539) §Õ¡æ‘«‡µÕ√å¬—ß‡ªìπ ‘Ëß∑’ËÀà“ß‰°≈µ—«Õ¬Ÿà§àÕπ

¢â“ß¡“° ‡∑§‚π‚≈¬’·≈–°“√ ◊ËÕ “√¥â«¬√–∫∫‰√â “¬¬—ß‰¡à¡’ª√“°Ø„Àâ‡ÀÁπ∑—Ë«‰ª Õ¬à“«à“·µà‚∑√»—æ∑å‰√â “¬‡≈¬

·¡â‚∑√»—æ∑å∫â“π¬—ß„™à«à“®–¡’§√∫∑ÿ°∫â“π ¬“¡‡≈‘°‡√’¬π®–‡ÀÁππ—°‡√’¬π à«πÀπ÷Ëß‡¥‘π‡µ√Á¥‡µ√àµ“¡»Ÿπ¬å°“√§â“

π—°‡√’¬πÀ≠‘ß°Á‡¥‘π‡≈◊Õ°´◊ÈÕ¢Õß «¬Ê ß“¡Ê ‰ªµ“¡«—¬  ”À√—∫π—°‡√’¬π™“¬¡—°®–‰ª¢≈ÿ°°—π∑’Ë√â“π°“√åµŸπÀ√◊Õ

√â“π‡°¡·∂«‚√ß‡√’¬π ∂â“∫â“π‡æ◊ËÕπ§π„¥¡’‡§√◊ËÕß‡≈àπ‡°¡ ‡æ◊ËÕπ§ππ—Èπ®–‡ªìπ∫ÿ§§≈∑’Ë‡æ◊ËÕπ√—°¡“°‡ªìπæ‘‡»…

·≈–∑’Ë∫â“π®–°≈“¬‡ªìπ·À≈àß™ÿ¡πÿ¡‡≈àπ‡°¡°—π πÿ° π“π∑’‡¥’¬«

 ÿ™‘π ª√– ß§å∫—≥±‘µ1

1 ‡®â“Àπâ“∑’Ë∫√‘°“√ “√ π‡∑» (‡Õ° “√ π‡∑») ΩÉ“¬√–∫∫ “√ π‡∑» ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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„π√–¬–π—Èπ‚≈°¬—ßÕ¬Ÿà„π¬ÿ§¢Õß¥Õ  (DOS-Disk Operating System) ´÷Ëß‡ªìπÀπâ“®Õ¥”Ê ¡’µ—«

Õ—°…√°–æ√‘∫À≈—ß‡§√◊ËÕßÀ¡“¬ A:\> ∫“ß·Ààß°ÁÕ“®‡ªìπ C:\> ¢÷ÈπÕ¬Ÿà°—∫«à“‡§√◊ËÕßπ—Èπ¡’ Œ“√å¥¥‘ °å (Hard Disk)

À√◊Õ‰¡à ·µà à«π„À≠à¬—ß§ß„™â·ºàπ¥‘ °å (Floppy Disk) „π°“√‡ªî¥‡§√◊ËÕß À√◊Õ‡√“‡√’¬°°—π«à“·ºàπ∫Ÿµ (Boot Disk)

Àπâ“®Õ¥”Ê ¢Õß¥Õ π—Èπ ‡√“‡√’¬°«à“ ç¿“«–¢âÕ§«“¡é (Text Mode) µàÕ¡“®÷ß¡’°“√æ—≤π“√–∫∫

«‘π‚¥« å (Windows) ∑’Ë°“√∑”ß“π‡ªìπ ç¿“«–¿“æ°√“øî° åé (Graphics Mode) ·≈–¡’ ç à«πµàÕª√– “π

°—∫ºŸâ„™â·∫∫°√“øî°é (Graphical User Interface) (¡’µ—«¬àÕ«à“ GUI Õà“π«à“ °ÿ¬)

Õπ÷Ëß ∑—Èß¥Õ ·≈–«‘π‚¥« åæ—≤π“‚¥¬∫√‘…—∑‰¡‚§√´Õø∑å (Microsoft) ·≈–∑—Èß Õß‚ª√·°√¡π’È‡√’¬°

«à“ ç√–∫∫ªØ‘∫—µ‘°“√é (Operating System) √–∫∫ªØ‘∫—µ‘°“√π—Èπ‰¡à ‰¥â¡’‡æ’¬ß¥Õ ·≈–«‘π‚¥« å‡∑à“π—Èπ

¬—ß¡’¬Ÿπ‘°´å (Unix) ≈‘πÿ°´å (Linux) ‚Õ‡Õ ∑Ÿ (OS/2) ·≈–·¡§‚Õ‡Õ  (Mac OS) ·µà§π à«π„À≠à®–√Ÿâ®—°

«‘π‚¥« å‡∑à“π—Èπ º¡®÷ß¢Õ¢â“¡°“√°≈à“«∂÷ß√–∫∫ªØ‘∫—µ‘°“√Õ◊ËπÊ ‰ª

°“√‚Õπ¬â“¬¢âÕ¡Ÿ≈„π¬ÿ§π—Èπ¬—ß„™â·ºàπ¥‘ °å¢π“¥ 3.5 π‘È«‡ªìπÀ≈—° (¬—ß¡’·ºàπ¢π“¥ 5 π‘È«„Àâ‡ÀÁπ) ‡√◊ËÕß

°“√ ◊ËÕ “√∑“ß‰°≈¬—ß‡ªìπ ‘Ëß∑’ËÀà“ß‰°≈ ¡™◊ËÕ √–∫∫¬Õ¥π‘¬¡ ”À√—∫·∫àßªíπ‰ø≈å∑“ß‰°≈„π‡«≈“π—Èπ §◊Õ ∫’∫’‡Õ 

(BBS-Bulletin Board System) ÷́Ëß¡’ºŸâ„Àâ∫√‘°“√°—πæÕ ¡§«√ „πª√–‡∑»‰∑¬°Á¡’Õ¬ŸàÀ≈“¬·Ààß ∫’∫’‡Õ ‡ªìπ

√–∫∫‡§√◊Õ¢à“¬¢π“¥¬àÕ¡Ê  ◊ËÕ “√ºà“π°—π∑“ß “¬‚∑√»—æ∑å ºŸâ„Àâ∫√‘°“√∑’Ë¡’ß∫ª√–¡“≥¡“°°ÁÕ“®¡’ “¬„Àâ„™â

‡ªìπ ‘∫ “¬ ∫“ß√“¬∑’Ë¡’ß∫πâÕ¬°Á¡’„Àâ·§à 1 À√◊Õ 2  “¬‡∑à“π—Èπ ®–„™âß“π·µà≈–∑’µâÕß·¢àß°—π‚∑√»—æ∑å ·≈–¬—ß

¡’°”Àπ¥√–¬–‡«≈“„™âß“πÕ’°¥â«¬

‡√◊ËÕß¢Õß‰«√— ‡ªìπ ‘Ëß∑’Ë‰¡à ‰°≈µ—« (‡æ√“–¡’¡“·µàÕâÕπ·µàÕÕ°) ‰«√— „π¬ÿ§π—Èππ‘¬¡µ‘¥∑’Ë∫Ÿµ‡´§‡µÕ√å

(Boot Sector) ‰ø≈å .com .exe ÷́Ëß‡ªìπ‰ø≈å‚ª√·°√¡∑’Ë‡√’¬°„Àâ∑”ß“π‰¥â ·≈–µ—«‰«√— ®–∑”ß“π‰ªæ√âÕ¡°—∫

‰ø≈å∑’Ë∂Ÿ°‡√’¬°π—Èπ¥â«¬ ·À≈àß·æ√à‡™◊ÈÕ™—Èπ¥’ §◊Õ ·ºàπ¥‘ °å „π¢≥–∑’Ëªí®®ÿ∫—ππ’È ‰ø≈å‡Õ° “√·≈–·ø≈™‰¥√øá

(Flash Drive) ®–‡ªìπ·À≈àß·æ√à‡™◊ÈÕ∑’Ëßà“¬∑’Ë ÿ¥

°“√‡¢â“ Ÿà ‚≈°Õ‘π‡∑Õ√å‡πÁµ (º¡§ß‰¡àµâÕßÕ∏‘∫“¬§”π’Èπ–§√—∫) „π¬ÿ§π—Èπ¡’„Àâ‡ÀÁπµ“¡Àπà«¬ß“π„À≠àÊ

À√◊Õ ∂“π»÷°…“‡∑à“π—Èπ °“√„™âß“πµâÕß¡’∫—≠™’À√◊Õ∑’Ë‡√’¬°«à“ Account ¢Õß¡À“«‘∑¬“≈—¬ °≈à“«ßà“¬Ê §◊Õ

‡ªìππ‘ ‘µ π—°»÷°…“ §√ŸÕ“®“√¬å À√◊Õ∫ÿ§≈“°√„π¡À“«‘∑¬“≈—¬®÷ß®–¡’‚Õ°“ ‰¥â„™â ·≈–‰¡à√Ÿâ®–„™â∑”Õ–‰√¥â«¬

‡æ√“–¢âÕ¡Ÿ≈ à«π„À≠à¡“®“°ÀâÕß ¡ÿ¥ ‡«≈“ àßß“πÕ“®“√¬å¬—ß„™â‡¢’¬π°—πÕ¬Ÿà ¥’ÀπàÕ¬°Á„™â‡§√◊ËÕßæ‘¡æå¥’¥ À√Ÿ ÿ¥

°Áæ‘¡æå¥â«¬‚ª√·°√¡ ç‡«‘√å¥®ÿÃ“œé À√◊Õ ç‡«‘√å¥√“™«‘∂’é À√◊Õ‰¡à°Á çWord Perfecté ·≈â«§àÕ¬ àßº≈≈—æ∏åÕÕ°

∑“ß‡§√◊ËÕßæ‘¡æå·∫∫À—«‡¢Á¡∑’Ë‡√’¬°«à“ çDot Matrixé ™’«‘µ„π¬ÿ§π—Èπ®÷ß‡ªìπ¬ÿ§ÕÕø‰≈πå (Off Line) Õ¬à“ß·∑â®√‘ß

µàÕ¡“‡¡◊ËÕ√–∫∫ªØ‘∫—µ‘°“√‰¡‚§√´Õø∑å «‘π‚¥« å 95 (Microsoft Windows 95) ÕÕ° Ÿà∑âÕßµ≈“¥

¥â«¬§«“¡ßà“¬„π°“√„™âß“π‡æ√“–¡’ à«πµàÕª√– “π°—∫ºŸâ„™â‡ªìπ¿“æ°√“øî° ∑”„Àâ°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁµ‡ªìπ

‡√◊ËÕß∑’Ëßà“¬¢÷Èπ ·≈–¥â«¬«‘«—≤π“°“√∑’ËµàÕ‡π◊ËÕß ∑”„Àâ∑ÿ°«—ππ’È§π à«π„À≠à („πª√–‡∑»∑’Ëæ—≤π“·≈â«...∑“ß«—µ∂ÿ)

µâÕßºŸ°µ‘¥™’«‘µ‰«â°—∫‡§√◊Õ¢à“¬‰√â “¬·≈–Õ‘π‡∑Õ√å‡πÁµÕ¬à“ßÀ≈’°‡≈’Ë¬ß‰¡à‰¥â

∑’Ë‡°√‘Ëπ¬“«√“«°—∫®–‡≈à“ª√–«—µ‘»“ µ√å°Á‡æ◊ËÕ„Àâ∑à“πºŸâÕà“π‰¥â‡ÀÁπ¿“æ√«¡¢Õß√–∫∫°“√ ◊ËÕ “√ ·≈–

«‘∂’™’«‘µ¢Õß‡√“°àÕπ∑’Ë®–¡“∂÷ß¬ÿ§ .com ∑’ËÕ–‰√Ê °ÁµâÕßºà“π§Õ¡æ‘«‡µÕ√å·≈–‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ °‘®«—µ√

ª√–®”«—π¢Õß§π„π¬ÿ§π’È‡ª≈’Ë¬π‰ª¡“° ‡√‘Ë¡¥â«¬°“√æŸ¥§ÿ¬°—π¥â«¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (À√◊Õ‚∑√»—æ∑å¡◊Õ∂◊Õ)

√—∫/ àßÕ’‡¡≈ (E-mail) ·∑π°“√ àß®¥À¡“¬∑“ß‰ª√…≥’¬å ‡¢â“‡«Á∫‰´µå (Web Site) Õà“π¢à“«À√◊Õ‡«Á∫‚ª√¥∑’Ë‡¢â“

ª√–®” ‡ªî¥‚ª√·°√¡ MSN ‡æ◊ËÕ·™∑ (Chat) °—∫‡æ◊ËÕπ æ‘¡æåß“πÀ√◊Õ‡Õ° “√¥â«¬‚ª√·°√¡ª√–¡«≈§” (Word
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Processor À√◊Õ‚ª√·°√¡ª√–‡¿∑‡«‘√å¥π—Ëπ‡Õß) ∫“ß§πÕ“®®–π—Ëß‡¢’¬π∫≈ÁÕ° (Blog) °—π‡ªìπ°‘®«—µ√ ‡¢â“°Ÿ‡°‘È≈

(Google) À“¢âÕ¡Ÿ≈·∑πÀâÕß ¡ÿ¥ æ‘¡æåß“πÕÕ°∑“ß‡§√◊ËÕßæ‘¡æå‡≈‡´Õ√å (Laser Printer) À√◊Õ‡§√◊ËÕßæ‘¡æå·∫∫

©’¥À¡÷° (Ink Jet Printer-„π»—æ∑å∫—≠≠—µ‘§Õ¡æ‘«‡µÕ√å„™â§”«à“ ç©’¥À¡÷°é ·µà»—æ∑å∫—≠≠—µ‘°“√æ‘¡æå„™â§”«à“

çæàπÀ¡÷°é ·ª≈°¥’§√—∫) œ≈œ

∑’Ë¬°µ—«Õ¬à“ß¡“π’È‡ªìπ‡æ’¬ß à«πÀπ÷Ëß¢Õß§«“¡À≈“°À≈“¬„π —ß§¡‡¡◊Õß°—∫™’«‘µµâÕß«‘Ëßµ“¡‡∑§‚π‚≈¬’

‡ªìπ ‘Ëß∑’Ë‰¡à “¡“√∂À≈’°‡≈’Ë¬ß‰¥â ∂÷ßÕ¬à“ßπ—ÈπºŸâ∑’Ë√Ÿâ·≈–‡¢â“„®‡∑§‚π‚≈¬’Õ¬à“ß·∑â®√‘ß¬—ß¡’®”π«ππâÕ¬¡“° §π

 à«π„À≠à®–‡¢â“„®«à“ ç‡«Á∫é §◊Õ Õ‘π‡∑Õ√å‡πÁµ ‡™àπ‡¥’¬«°—∫∑’Ë‡¢â“„®«à“ ç°≈àÕßé ∑’Ë‡√“„™â∑”ß“πÕ¬Ÿà∑ÿ°«—ππ’È‡√’¬°

«à“ ’́æ’¬Ÿ (CPU-Central Processing Unit À√◊ÕÀπà«¬ª√–¡«≈º≈°≈“ß∑’Ë‡ª√’¬∫‡ ¡◊Õπ ¡Õß¢Õß‡§√◊ËÕß

§Õ¡æ‘«‡µÕ√å) ∑—Èß∑’Ë§«“¡®√‘ß‡√’¬°«à“ ç‡§ é ∑’Ë¿“¬„π∫√√®ÿÕÿª°√≥åÀ≈“¬Õ¬à“ß√«¡∑—Èß´’æ’¬Ÿ¥â«¬ §«“¡‡¢â“„®º‘¥

∑—ÈßÀ≈“¬‡À≈à“π’È¡’∑’Ë¡“ ÷́Ëßº¡‰¡à¢Õ°≈à“«„π∑’Ëπ’È ‡π◊ËÕß®“°∫∑§«“¡π’ÈµâÕß°“√‡≈à“«à“ ç‡«Á∫é §◊ÕÕ–‰√ ¡’ à«π

‡°’Ë¬«¢âÕß°—∫™’«‘µ§π„π¬ÿ§π’ÈÕ¬à“ß‰√ ·≈–∑”‰¡®÷ß¡’§«“¡ ”§—≠®π∂÷ß°—∫µâÕß¡’∫∑§«“¡π’È¢÷Èπ¡“

‡«Á∫§◊ÕÕ–‰√? À≈“¬Ê ∑à“π§ß√Ÿâ®—°°—π·≈â« ·µàÀ“°º¡®–¢â“¡‰ª‰¡à°≈à“«∂÷ß∑’Ë¡“∑’Ë ‰ª¢Õß‡«Á∫‡Õ“

‡ ’¬‡≈¬ ∫∑§«“¡π’È§ß®–‰¡à ¡∫Ÿ√≥å®√‘ß‰À¡§√—∫?

‡«Á∫ ¡“®“°™◊ËÕ‡µÁ¡«à“ World Wide Web Õà“π«à“ ‡«‘≈¥å ‰«¥å ‡«Á∫ ¡’µ—«¬àÕ«à“ WWW ∫“ß§πÕ“®®–

Õà“π«à“ ¥—∫‡∫‘È≈¬Ÿ ¥—∫‡∫‘È≈¬Ÿ ¥—∫‡∫‘È≈¬Ÿ ÷́ËßÕà“π¬“°°«à“‡«‘≈¥å‰«¥å‡«Á∫‡ ’¬Õ’° (‡¡◊ËÕÀ≈“¬ªï°àÕπ‡§¬¡’§πÕÕ°¡“

‡√’¬°√âÕß„Àâ„™â§”π”Àπâ“ ç¬ŸÕ“·Õ≈é (URL) «à“ web ·∑π www ¥â«¬) ‡«Á∫‡ªìπ√Ÿª·∫∫°“√ ◊ËÕ “√√Ÿª·∫∫

Àπ÷Ëß¢Õß‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ ́ ÷Ëß°“√ ◊ËÕ “√∑“ßÕ‘π‡∑Õ√å‡πÁµ¡’À≈“¬√Ÿª·∫∫ ‡™àπ Õ’‡¡≈ °≈ÿà¡¢à“« (Newsgroup)

ÀâÕß π∑π“ (Chat Room) ‡«Á∫ ‡ªìπµâπ ¥—ßπ—Èπ¢Õ„Àâ‡¢â“„®µ√ß°—π ≥ ∑’Ëπ’È‡≈¬«à“ çÕ‘π‡∑Õ√å‡πÁµ‰¡à„™à‡«Á∫é

·µà ç‡«Á∫‡ªìπ à«πÀπ÷Ëß¢ÕßÕ‘π‡∑Õ√å‡πÁµé

‡«Á∫ ¡’°“√„™âß“π∑’Ëßà“¬·≈–‡ªìπ∏√√¡™“µ‘∑’Ë ÿ¥„π®”π«π√Ÿª·∫∫°“√ ◊ËÕ “√¢Õß‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ

‡π◊ËÕß®“°¢âÕ¡Ÿ≈„π‡«Á∫®–Õ¬Ÿà„π√Ÿª·∫∫¢Õß¿“æÀ√◊Õ¢âÕ§«“¡ ºŸâ„™â∑’ËµâÕß°“√‡¢â“∂÷ß‡«Á∫ ‡æ’¬ß·µà‡ªî¥‚ª√·°√¡

∑’Ë‡√’¬°«à“ ç‡«Á∫‡∫√“«å‡´Õ√åé (Web Browser) æ‘¡æå∑’ËÕ¬Ÿà‡«Á∫ (¬ŸÕ“·Õ≈) ∑’ËµâÕß°“√ ´÷Ëß‚¥¬ à«π„À≠à®–¢÷Èπ

µâπ¥â«¬ www ·≈–µ“¡¥â«¬™◊ËÕ ç‚¥‡¡π‡π¡é (Domain Name) ‡¡◊ËÕ°¥ªÿÉ¡ Enter ∫π·ºß·ªÑπÕ—°¢√–

(Keyboard-»—æ∑å∫—≠≠—µ‘§Õ¡æ‘«‡µÕ√å„™â§”«à“ ç·ªÑπÕ—°¢√–é ·µà»—æ∑å∫—≠≠—µ‘°“√æ‘¡æå„™â§”«à“ ç·ªÑπÕ—°…√é)

‡«Á∫‡∫√“«å‡´Õ√å®–«‘Ëß‰ªµ“¡‡§√◊Õ¢à“¬‡æ◊ËÕ§âπÀ“«à“‚¥‡¡π‡π¡π’È¡’Õ¬Ÿà®√‘ßÀ√◊Õ‰¡à Õ¬Ÿà∑’Ë„¥ ·≈–π”¢âÕ¡Ÿ≈¡“· ¥ß

º≈µ“¡∑’ËºŸâ √â“ß‡«Á∫‰¥â°”Àπ¥‰«â  à«π‡√“„π∞“π–ºŸâ‡√’¬°¥Ÿ¢âÕ¡Ÿ≈°Á‡æ’¬ß·µàÕà“π ·≈â«§≈‘°‡≈◊Õ°‡¡πŸÀ√◊Õ¢âÕ¡Ÿ≈

Õ◊ËπÊ ∑’ËµâÕß°“√µàÕ‰ª

®“°µ—«Õ¬à“ß∑à“π§ßæÕ®–¡Õß‡ÀÁπ¿“æ§√à“«Ê ∂÷ß°“√∑”ß“π¢Õß‡«Á∫·≈â« ¥â«¬§«“¡ßà“¬„π°“√

„™âß“π ∑”„Àâ‡«Á∫‰¥â√—∫§«“¡π‘¬¡∑’Ë ÿ¥À“°‡∑’¬∫°—∫√Ÿª·∫∫°“√ ◊ËÕ “√∑—ÈßÀ¡¥ ·≈–°≈“¬‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë ”§—≠

„π‚≈°∏ÿ√°‘®¬ÿ§π’È Àπà«¬ß“π„¥À√◊Õ∫√‘…—∑„¥‰¡à¡’‡«Á∫‡ªìπ¢Õßµπ‡Õß Õ“® àßº≈Õ¬à“ß¡“°µàÕ¿“æ≈—°…≥å¢Õß

∫√‘…—∑ (·µàÀ“°¡’‡«Á∫·≈â«‰¡àπà“„™âß“π Õ“® àßº≈≈∫¬‘Ëß°«à“)

·√°‡√‘Ë¡‡¥‘¡∑’π—Èπ §ÿ≥∑‘¡ ‡∫Õ√å‡πÕ√å  ≈’ (Tim Berners-Lee) ºŸâ„Àâ°”‡π‘¥‡«‘≈¥å‰«¥å‡«Á∫ ‰Œ‡ªÕ√å‡∑Á° ǻ

(Hypertext) ·≈–‡∑§‚π‚≈¬’∑’Ë‡°’Ë¬«¢âÕßÕ◊ËπÊ Õ’°¡“°¡“¬ µâÕß°“√ √â“ß‡«‘≈¥å‰«¥å‡«Á∫‡æ◊ËÕ„™â„π°“√‡º¬·æ√àß“π

«‘®—¬ §ÿ≥∑‘¡‰¥â √â“ß‡«Á∫‡∫√“«å‡´Õ√åµ—«·√°¢Õß‚≈°∑’Ë¡’™◊ËÕ«à“ WorldWideWeb („™à§√—∫ ‚ª√·°√¡π’È™◊ËÕ‡«‘≈¥å

‰«¥å‡«Á∫‡™àπ°—π ·µà„π¿“…“Õ—ß°ƒ…®–‡¢’¬πµ—«µ‘¥°—π) ∑”ß“π∫π√–∫∫ªØ‘∫—µ‘°“√ NeXTSTEP ´÷Ëß°≈“¬‡ªìπ

®ÿ¥‡√‘Ë¡µâπ¢Õß°“√‡ª≈’Ë¬π·ª≈ß‚≈°∑’Ë‡√“‡ÀÁπÕ¬Ÿà„π∑ÿ°«—ππ’È (∑à“π “¡“√∂Õà“π√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫§ÿ≥∑‘¡‰¥â∑’Ë
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[^1] ‡√◊ËÕß∑’Ë‡°’Ë¬«¢âÕß°—∫ WorldWideWeb ·≈–ª√–«—µ‘¢Õß‡«Á∫‡∫√“«å‡´Õ√å‰¥â∑’Ë [^2] ·≈– [^3] πÕ°®“°π—Èπ

·π–π”„Àâ∑à“πÕà“π‡√◊ËÕß√“«¢Õß NeXTSTEP ´÷Ëß‡ªìπ√–∫∫ªØ‘∫—µ‘°“√∑’Ë°≈“¬‡ªìπ√“°∞“π¢Õß Mac OS X „π

ªí®®ÿ∫—π∑’Ë [^4] )

‡«Á∫‡ª≈’Ë¬π‚©¡Àπâ“‰ª¡“°®“°‡¥‘¡∑’Ë¡’‡æ’¬ß¢âÕ§«“¡ ¡“ Ÿà¿“æ°√“øî°·≈–¿“æ‡§≈◊ËÕπ‰À«‰ª®π∂÷ß«’¥‘∑—»πå

®“°‡«Á∫‡æ®π‘ËßÊ ‰ª Ÿà‡«Á∫‡æ®∑’Ë¡’°“√‚µâµÕ∫°—∫ºŸâ„™â·≈–¡’§«“¡©≈“¥¡“°¢÷Èπ  ”À√—∫ºŸâ„™âß“π¬àÕ¡À¡“¬∂÷ß°“√

∑”ß“π∑’Ëßà“¬ √«¥‡√Á« ·≈–‡ªìπ¡‘µ√°—∫ºŸâ„™â ·µà ”À√—∫ºŸâæ—≤π“ À¡“¬∂÷ß °“√µâÕß‡√’¬π√Ÿâ·≈–«‘Ëßµ“¡‡∑§‚π‚≈¬’

„À¡àÊ Õ¬Ÿàµ≈Õ¥‡«≈“

‡«Á∫ ∂“∫—π«‘∑¬∫√‘°“√ (CARWEB) „π¬ÿ§‡√‘Ë¡µâπ

‡«Á∫ ∂“∫—π«‘∑¬∫√‘°“√¡’«‘«—≤π“°“√¡“¬“«π“π°«à“ ‘∫ªï ‡√‘Ë¡µ—Èß·µàªï æ.». 2538 ÷́Ëß‡ªìπ¬ÿ§·√°Ê ∑’Ë

‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ‡√‘Ë¡‡¢â“¡“¡’∫∑∫“∑°—∫™’«‘µ „π‡«≈“π—Èπ‡«Á∫ ∂“∫—πœ ‡ªìπ‡«Á∫„π·∫∫∑’Ë‡√’¬°«à“  ·µµ‘°‡æ® å

(Static Pages) §«“¡À¡“¬·∫∫‰¡à‡ªìπ∑“ß°“√®–‡√’¬°«à“ ‡ªìπÀπâ“π‘Ëß‡À¡◊Õπ°—∫·øÑ¡‡Õ° “√∏√√¡¥“ ‡¡◊ËÕ

µâÕß°“√‡ª≈’Ë¬π·ª≈ß·°â ‰¢¢âÕ¡Ÿ≈ ºŸâ∑’Ë‡¢’¬π‡«Á∫®–µâÕß‡ªî¥·øÑ¡ ç‡Õ™∑’‡ÕÁ¡·Õ≈é (HTML) ·≈â«·°â ‰¢∑’Ëµ—«·øÑ¡

‚¥¬µ√ß ®“°π—Èπ°ÁÕ—æ‚À≈¥¢÷Èπ ç‡§√◊ËÕß∫√‘°“√‡«Á∫é (Web Server) ‡æ◊ËÕ· ¥ßº≈°—∫ºŸâ „™â∫√‘°“√µàÕ‰ª

π—ËπÀ¡“¬∂÷ß«à“¢âÕ¡Ÿ≈∫π‡«Á∫®–‰¡à‡ª≈’Ë¬π·ª≈ß‚¥¬‡¥Á¥¢“¥®π°«à“ºŸâ √â“ß®–‡ªìπºŸâ‡ª≈’Ë¬π·ª≈ß‡ ’¬‡Õß ·≈–‰¡à

«à“®–‰ª· ¥ßº≈∫π‡§√◊ËÕß„¥ ‡«≈“„¥ °Á®–¬—ß§ß‡¥‘¡Õ¬Ÿà‡ ¡Õ

®ÿ¥‡¥àπ¢Õß‡«Á∫≈—°…≥–π’È §◊Õ À“°‡π◊ÈÕÀ“¢Õß‡«Á∫¡’‰¡à¡“°®– √â“ß‰¥âßà“¬ ∫”√ÿß√—°…“ –¥«° °“√

µ‘¥µ—Èß·≈–‚Õπ¬â“¬°Á∑”‰¥â ‰¡à¬“°‡æ’¬ß·§à¬â“¬‰ø≈å¢â“¡‰ª¡“ ·µà®ÿ¥¥âÕ¬ §◊Õ ºŸâ‡¢’¬π‡«Á∫µâÕß§Õ¬·°â ‰¢¢âÕ¡Ÿ≈

„π‡«Á∫¥â«¬µπ‡Õß ‡«Á∫‰¡à¡’°“√‚µâµÕ∫À√◊Õ¡’ªØ‘ —¡æ—π∏å°—∫ºŸâ„™â À“°¢âÕ¡Ÿ≈„π‡«Á∫¡’®”π«π¡“°¢÷Èπ®–∫√‘À“√

®—¥°“√≈”∫“°¢÷Èπ

√Ÿª∑’Ë 1 ∂÷ß√Ÿª∑’Ë 3 §◊Õ Àπâ“µ“¢Õß‡«Á∫ ∂“∫—πœ „π¬ÿ§∑’Ë‡ªìπ ·µµ‘°‡æ® å

√Ÿª∑’Ë 1 ‡«Á∫ ∂“∫—πœ „π™à«ß‡√‘Ë¡µâπ (√“« æ.». 2538-2541)
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√Ÿª∑’Ë 3 ‡«Á∫ ∂“∫—πœ ∑’Ë‡ªìπ ·µµ‘°√ÿàπ ÿ¥∑â“¬ ®∫¬ÿ§¢Õß ·µµ‘°∑’Ë√ÿàππ’È ·≈–∂◊Õ‡ªìπ‡«Á∫∑’Ë„™âß“π¬“«π“π∑’Ë ÿ¥

(√“« æ.». 2544-2549)

™à«ß‡ª≈’Ë¬πºà“π

‡¡◊ËÕº¡‡¢â“¡“√—∫Àπâ“∑’Ë‡¢’¬π‡«Á∫„π™à«ßªï æ.». 2549 π‚¬∫“¬„πµÕππ—Èπ §◊Õ µâÕß°“√„™â ´’‡ÕÁ¡‡Õ 

(CMS-Content Management System) ‡¢â“¡“®—¥°“√°—∫‡π◊ÈÕÀ“„π‡«Á∫ ‡π◊ËÕß®“°‡π◊ÈÕÀ“¢Õß‡«Á∫¡“°¢÷Èπ‡√◊ËÕ¬Ê

∑”„Àâ°“√∫√‘À“√®—¥°“√¥â«¬√Ÿª·∫∫ ·µµ‘°‡ªìπ‰ª¥â«¬§«“¡¬“°≈”∫“° ´÷Ëß´’‡ÕÁ¡‡Õ ®–™à«¬„Àâ°“√®—¥°“√‡«Á∫

∑”‰¥âßà“¬¢÷Èπ ‡æ√“–¡’°“√∑”ß“π‡ªìπ·∫∫‰¥π“¡‘°‡æ® å (Dynamic Pages) °“√∑”ß“π¢Õß‰¥π“¡‘°‡æ® å

®–·µ°µà“ß®“° ·µµ‘°‡æ® åÕ¬à“ß¡“° ¢âÕ¡Ÿ≈¢Õß‡«Á∫®–®—¥‡°Á∫≈ß„π∞“π¢âÕ¡Ÿ≈ (Databases) ·≈–„™â¿“…“

√Ÿª∑’Ë 2 ‡«Á∫ ∂“∫—πœ „π™à«ßª√—∫‡ª≈’Ë¬π§√—ÈßµàÕ¡“ (√“« æ.». 2542-2544)
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‚ª√·°√¡ ‡™àπ çæ’‡Õ™æ’é (PHP) ¡“™à«¬„π°“√®—¥°“√°—∫¢âÕ¡Ÿ≈·≈–°“√· ¥ßº≈ ºŸâ∑”‡«Á∫ “¡“√∂·°â ‰¢

¢âÕ¡Ÿ≈‰¥âºà“π∑“ß‡«Á∫ ‰¡àµâÕß·°â ‰¢∑’Ë·øÑ¡‡Õ™∑’‡ÕÁ¡·Õ≈‚¥¬µ√ß ∑”„Àâ°“√∫√‘À“√®—¥°“√¢âÕ¡Ÿ≈ °“√·°â ‰¢∑”‰¥â

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ πÕ°®“°π—Èπ¬—ß¡’°“√π” ç®“«“ §√‘ªµåé (JavaScript) ‡¢â“¡“™à«¬ ∑”„Àâ‡«Á∫¡’

°“√‚µâµÕ∫°—∫ºŸâ„™â¡“°¢÷Èπ

´’‡ÕÁ¡‡Õ  ∂Ÿ° √â“ß¢÷Èπ¡“ ”À√—∫ºŸâµâÕß°“√∑”‡«Á∫·∫∫√«¥‡√Á« ‚¥¬∑’Ë‰¡à®”‡ªìπµâÕß»÷°…“°“√‡¢’¬π‡«Á∫

„π‡™‘ß≈÷° ´’‡ÕÁ¡‡Õ À≈“¬µ—«Õ”π«¬§«“¡ –¥«°„ÀâºŸâ„™â ‚¥¬¡’µ—«µ‘¥µ—Èß√–∫∫¡“„Àâæ√âÕ¡ √√æ ºŸâ∑”‡«Á∫‡æ’¬ß

‚Õπ¬â“¬‰ø≈åµ‘¥µ—Èß¢Õß ’́‡ÕÁ¡‡Õ ¢÷Èπ Ÿà‡§√◊ËÕß∫√‘°“√‡«Á∫ µ‘¥µ—Èß∞“π¢âÕ¡Ÿ≈ ·≈–‡√’¬°™ÿ¥§” —Ëßµ‘¥µ—Èß´’‡ÕÁ¡‡Õ 

∑”µ“¡¢—ÈπµÕπ∑’Ë´’‡ÕÁ¡‡Õ °”Àπ¥ ‡«Á∫°Áæ√âÕ¡®–∑”ß“π‰¥â∑—π∑’ ‡À≈◊Õ‡æ’¬ßªÑÕπ¢âÕ¡Ÿ≈‡¢â“‰ª„π‡«Á∫ µ—«Õ¬à“ß

¢Õß´’‡ÕÁ¡‡Õ  ‡™àπ PHP-Nuke Joomla Drupal ‡ªìπµâπ

®“°°“√æ‘®“√≥“§«“¡‡À¡“– ¡¢Õß´’‡ÕÁ¡‡Õ ·µà≈–µ—«„π‡«≈“π—Èπæ∫«à“‰¡à “¡“√∂µÕ∫ πÕß§«“¡

µâÕß°“√¢Õß‡«Á∫ ∂“∫—πœ „π¢≥–π—Èπ‰¥â (¥â«¬‡Àµÿº≈À≈“¬ª√–°“√ ÷́Ëß¡’√“¬≈–‡Õ’¬¥¡“°) Àπ∑“ß∑’Ëµ√ß‰ªµ√ß

¡“∑’Ë ÿ¥ §◊Õ °“√æ—≤π“‡«Á∫¢÷Èπ¡“„À¡à®“°®ÿ¥‡√‘Ë¡µâπ ·≈–∑¬Õ¬‚Õπ¬â“¬¢âÕ¡Ÿ≈∑’ËÕ¬Ÿà„π√Ÿª¢âÕ§«“¡∏√√¡¥“‡¢â“

¡“ Ÿà‡«Á∫„À¡à∑’ËÕ¬Ÿà„π√Ÿª∞“π¢âÕ¡Ÿ≈ ‡æ◊ËÕ®–‰¥âßà“¬„π°“√®—¥°“√µàÕ‰ª„πÕπ“§µ

ß“π™‘Èπ·√° §◊Õ °“√‚Õπ¬â“¬¢âÕ¡Ÿ≈‡¢â“ Ÿà√–∫∫´’‡ÕÁ¡‡Õ ∑’Ë‡¢’¬π¢÷Èπ¡“‡Õß ·≈–ª√—∫‡ª≈’Ë¬πÀπâ“µ“¢Õß

‡«Á∫„Àâ‡√Á«∑’Ë ÿ¥ ‡π◊ËÕß®“°‰¡à‰¥âª√—∫Àπâ“µ“¡“‡ªìπ‡«≈“π“π¡“°·≈â« ¡’°“√¬â“¬ ç™àÕß§âπÀ“é  ”À√—∫§âπÀ“

Àπ—ß ◊Õ®“°∞“π¢âÕ¡Ÿ≈ INNOPAC ¡“«“ß‰«â„πÀπâ“·√° ‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„ÀâºŸâ„™â “¡“√∂§âπÀ“®“°

Àπâ“·√°‰¥â∑—π∑’ ‡«Á∫„À¡àπ’È‡¢’¬π¢÷Èπ¥â«¬¿“…“æ’‡Õ™æ’ „™â∞“π¢âÕ¡Ÿ≈ ç¡“¬‡Õ §‘«·Õ≈é (MySQL) ·≈–¬—ß§ß

„™â‡Õ™∑’‡ÕÁ¡·Õ≈∏√√¡¥“¡’ ç´’‡Õ ‡Õ é (CSS) ·≈–®“«“ §√‘ªµå‡¢â“¡“‡°’Ë¬«¢âÕßπâÕ¬¡“° „π à«π¢Õß°“√

ÕÕ°·∫∫¬—ß®—¥«“ßµ”·Àπàß¥â«¬µ“√“ß‡ªìπÀ≈—° „π¢≥–∑’Ë·π«‚πâ¡°“√ÕÕ°·∫∫‡«Á∫®–¡ÿàß‰ª∑’Ë´’‡Õ ‡Õ ·∫∫

‰√âµ“√“ß ·µà‡π◊ËÕß®“°µâÕß°“√§«“¡√«¥‡√Á«„π°“√æ—≤π“„π à«π‚§√ß √â“ß√–¥—∫≈à“ß ®÷ß¢â“¡§«“¡®”‡ªìπ„π

 à«ππ’È ‰ª (·µà¡’·ºπ®–ª√—∫ª√ÿß„π¿“¬À≈—ß) ¥â«¬§«“¡∑’Ë‡ªìπ‡«Á∫·√°∑’Ë‡¢â“ Ÿà√Ÿª·∫∫‰¥π“¡‘°‡«Á∫·∫∫‡µÁ¡µ—«

®÷ß∂◊Õ‡ªìπ‡«Á∫ ∂“∫—πœ √ÿàπ 1.0 (CARWEB 1.0) ( à«π√ÿàπ°àÕπÀπâ“π—Èπ®—¥‡ªìπ√ÿàπ 0.xx)

√Ÿª·∫∫¢Õß‡«Á∫„À¡àπ’ÈÕ¬Ÿà‰¥â ‰¡àπ“ππ—° ‡π◊ËÕß®“°ºŸâ„™â∫“ß à«π‡ÀÁπ«à“§«“¡°«â“ß¢Õß‡«Á∫πâÕ¬‡°‘π‰ª

(Slim) ‡Àµÿ∑’Ë·§∫π—Èπ‡æ√“–µâÕß§”π÷ß∂÷ßºŸâ„™â∑’Ë¬—ß„™â®Õ¿“æ§«“¡≈–‡Õ’¬¥¢π“¥ 640 x 480 ®ÿ¥¿“æ (Pixels)

„Àâ “¡“√∂√—∫™¡‡«Á∫‰¥â‡ªìπÕ¬à“ß¥’ Õ¬à“ß‰√°Áµ“¡ º¡‰¥âÕÕ°·∫∫‡«Á∫„À¡à‚¥¬ª√—∫¢π“¥„Àâ· ¥ßº≈·∫∫‡µÁ¡

®Õ¿“æ‡∑à“∑’Ë§«“¡≈–‡Õ’¬¥¢π“¥π—Èπ “¡“√∂∑”‰¥â ·≈–ª√—∫‚§â¥∫“ß à«π„Àâ‡ªìπ´’‡Õ ‡Õ 

Àπâ“‡«Á∫„À¡àπ’È§ßÕ¬Ÿà¬“«π“π‡°◊Õ∫ªï‚¥¬∑’Ë¡’°“√ª√—∫‡ª≈’Ë¬π·µà‡æ’¬ß‡≈Á°πâÕ¬„π à«π¢Õß‚§â¥¿“¬„π

¡’ºŸâ„™â∫“ß à«π∫àπ«à“‡«Á∫‰¡à¡’Õ–‰√‡ª≈’Ë¬π·ª≈ß‡≈¬ „π¢≥–∑’Ë∫“ß à«π∫àπ«à“‡«Á∫‡ª≈’Ë¬π∫àÕ¬‡À≈◊Õ‡°‘π„π™à«ß 2 ªï

∑’Ëºà“π¡“π’È ...‡Õ“„®¬“°®√‘ß
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„π√Ÿª∑’Ë 4 ∂÷ß√Ÿª∑’Ë 5 §◊Õ Àπâ“µ“¢Õß‡«Á∫„π√ÿàπ 1.0

√Ÿª∑’Ë 4 ‡«Á∫ ∂“∫—πœ „π™à«ß∑’ËºŸâ‡¢’¬π‡¢â“¡“¥Ÿ·≈ ·≈–‰¥â∑¥≈Õßª√—∫°“√∑”ß“π‡∫◊ÈÕßµâπ ¡’°“√π”ªÿÉ¡§âπÀ“

¢âÕ¡Ÿ≈√«¡∑—Èß∞“π¢âÕ¡Ÿ≈∑’Ë ”§—≠¡“· ¥ß„πÀπâ“·√° (æ.». 2549)

√Ÿª∑’Ë 5 ‡«Á∫ ∂“∫—πœ ∑’Ëª√—∫Àπâ“µ“„À¡à„Àâ‡µÁ¡®Õ (ª≈“¬ æ.». 2549-2550)
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‡«Á∫ 2.0 (Web 2.0)

‚§√ß √â“ß¿“¬„π¢Õß√–∫∫∑’Ë‡°’Ë¬«¢âÕß°—∫‡«Á∫∑’Ë¬—ß√Õ°“√æ—≤π“¡’Õ¬Ÿà¡“°¡“¬ ¡’°“√«“ß·ºπ„π à«π

¢Õß ∂“ªíµ¬°√√¡‰«âÀ≈“¬ à«π ·≈–µâÕß§àÕ¬Ê ∑”‰ª∑’≈– à«π ‡π◊ËÕß®“°°“√‡ª≈’Ë¬π·ª≈ß∫“ßÕ¬à“ß¡’º≈

°√–∑∫µàÕºŸâ„™â„π ∂“∫—πœ ‚¥¬µ√ß °“√®–ª√—∫‡ª≈’Ë¬π„¥Ê ®÷ß‰¡àÕ“®∑”‰¥â„π∑—π∑’ µâÕßÕ“»—¬‡«≈“·≈–§àÕ¬

‡ªìπ§àÕ¬‰ª °“√«“ß·ºπª√—∫‡«Á∫„π√ÿàπµàÕ‰ª ¡ÿàß‰ª∑’Ë°“√∑”‡«Á∫ 2.0 (´÷Ëßµ√ß°—∫√ÿàπ¢Õß‡«Á∫ ∂“∫—πœ ∑’Ë®–‡ªìπ

CARWEB 2.0 ‡™àπ°—π)

‡«Á∫ 2.0 §◊ÕÕ–‰√? º¡¢Õ √ÿª§√à“«Ê «à“‡ªÑ“À¡“¬À≈—°¢Õß‡«Á∫ 2.0 §◊Õ °“√ √â“ß ç™ÿ¡™πé ∑’Ë

ºŸâ √â“ß·≈–ºŸâ„™â‡«Á∫¡’ à«π√à«¡ „π¢≥–∑’Ë‡«Á∫ 1.0 ºŸâ √â“ß‡«Á∫‡ªìπ‡®â“¢Õß‡«Á∫ ‡ªìπ‡®â“¢Õß‡π◊ÈÕÀ“ ‡ªìπºŸâª√—∫ª√ÿß

‡π◊ÈÕÀ“ ·µà‡«Á∫ 2.0 ºŸâ„™â‡«Á∫®–¡’ à«π„π°“√ √â“ß‡π◊ÈÕÀ“ ª√—∫ª√ÿß‡π◊ÈÕÀ“ ·≈–‡ª√’¬∫‡ ¡◊Õπ‡ªìπ‡®â“¢Õß

‡«Á∫¥â«¬‡™àπ°—π ¡’°“√ ç·∫àßªíπé §«“¡√Ÿâ·≈– ‘Ëßµà“ßÊ ¡’°“√™à«¬‡À≈◊Õ´÷Ëß°—π·≈–°—π πÕ°®“°π—Èπ¬—ß‡°’Ë¬«¢âÕß

°—∫°“√ÕÕ°·∫∫Àπâ“µ“¢Õß‡«Á∫ °“√ √â“ß∫√‘°“√∑’Ë∑”„ÀâÕ‘π‡∑Õ√å‡πÁµ°≈“¬‡ªìπ·æ≈µøÕ√å¡ (Platform) Àπ÷Ëß

¢ÕÕ∏‘∫“¬§”«à“·æ≈µøÕ√å¡„Àâ‡¢â“„®ßà“¬Ê ·æ≈µøÕ√å¡ §◊Õ ∞“π∑’Ë√Õß√—∫ ‘Ëßµà“ßÊ µ—«Õ¬à“ß‡™àπ

‰¡‚§√´Õø∑å«‘π‚¥« å®—¥‡ªìπ·æ≈µøÕ√å¡·∫∫Àπ÷Ëß ‡æ√“–ºŸâæ—≤π“ “¡“√∂‡¢’¬π‚ª√·°√¡„Àâ∑”ß“π∫π√–∫∫

«‘π‚¥« å‰¥â ºŸâ„™âß“π°Á„™â‚ª√·°√¡∑’Ëæ—≤π“∫π√–∫∫«‘π‚¥« å‡™àπ°—π ‡ªÑ“À¡“¬¢Õß‡«Á∫ 2.0 °ÁµâÕß°“√„Àâ‡°‘¥

·æ≈µøÕ√å¡∑’ËºŸâæ—≤π“¡“ √â“ß‚ª√·°√¡∑’Ë∑”ß“π∫π‡«Á∫ ·≈–ºŸâ„™â‡¢â“¡“„™â‚ª√·°√¡π—ÈπÊ ‡ ¡◊Õπ°—∫°”≈—ß

∑”ß“πÕ¬Ÿà°—∫‚ª√·°√¡ª°µ‘∫π«‘π‚¥« å

µ—«Õ¬à“ß‡™àπ ·µà°àÕπ‡√“„™â‚ª√·°√¡Õà“πÕ’‡¡≈ ·µàªí®®ÿ∫—π‡√“ “¡“√∂Õà“π‡¡≈ºà“π‡«Á∫‰¥â‡À¡◊Õπ°—∫

°“√„™â‚ª√·°√¡Õ’‡¡≈∫π‡§√◊ËÕß ¢Õ„Àâ∑à“π≈Õß‡ªî¥®’‡¡≈ (Gmail) ¥Ÿ·≈â«®–æ∫«à“°“√∑”ß“π¢Õß®’‡¡≈π—Èπ

¡’§«“¡√«¥‡√Á« „™âß“πßà“¬ „Àâ§«“¡√Ÿâ ÷°‡À¡◊Õπ°”≈—ß„™â‚ª√·°√¡∫π«‘π‚¥« åª°µ‘ À√◊Õ°Ÿ‡°‘È≈¥Õ§ å (Google

Docs) ∑’Ë∑”ß“π‡À¡◊Õπ°”≈—ß„™â‚ª√·°√¡∫π‡§√◊ËÕß‡√“‡Õß∑—Èß∑’Ë‚ª√·°√¡∑”ß“πºà“π‡«Á∫

√“¬≈–‡Õ’¬¥Õ◊ËπÊ ∑’Ëπà“ π„®‡°’Ë¬«°—∫‡«Á∫ 2.0 ∑à“π “¡“√∂Õà“π‰¥â∑’Ë [^5] §√—∫

®“°µ—«Õ¬à“ß∑’Ë¬°¡“∑—ÈßÀ¡¥ º¡¢Õ √ÿª‡ªÑ“À¡“¬¢Õß‡«Á∫ ∂“∫—πœ „π‡«≈“π—Èπ«à“¡’¥—ßπ’È

1. µâÕß°“√ √â“ß™ÿ¡™π¢Õß ∂“∫—πœ „ÀâºŸâ„™â∫√‘°“√·≈–ºŸâ„Àâ∫√‘°“√¡’ à«π√à«¡

2. µâÕß„™â‡∑§‚π‚≈¬’∑’Ë‡À¡“– ¡·≈–∑—π ¡—¬„π°“√ √â“ß‡«Á∫

3. µâÕß¡’°“√§âπÀ“¢âÕ¡Ÿ≈·∫∫´‘ß‡°‘È≈‡ ‘√å™ (Single Search) (‚ª√¥®”§”π’È„Àâ·¡àπÊ)

‡ªÑ“À¡“¬„π¢âÕ·√°π—Èπ∑”‰¥â¬“°·≈–µâÕß„™â‡«≈“ ¥—ßπ—Èπ°“√ª√—∫‡ª≈’Ë¬π‡¢â“ Ÿà‡«Á∫ 2.0 „π‡∫◊ÈÕßµâπ®÷ß

‡πâπ‰ª∑’Ë¢âÕ Õß°àÕπ  à«π¢âÕ “¡π—Èπ®–¢Õ¬°‰ª§ÿ¬°—π„πÕ’°À—«¢âÕÀπ÷Ëßµà“ßÀ“°

‡«Á∫ 2.0 : °“√ÕÕ°·∫∫·≈–‡∑§‚π‚≈¬’

°“√ÕÕ°·∫∫‡«Á∫ 2.0 ®–π‘¬¡„™ấ ’‡Õ ‡Õ ‡ªìπµ—«°”Àπ¥√Ÿª·∫∫ ¡’°“√„™â ’·∫∫‰≈à‚∑π ¡’°“√·¬°¢âÕ¡Ÿ≈

(Content) ‚§√ß √â“ß (Structure) Àπâ“µ“ (Design) µ≈Õ¥®π à«π‚µâµÕ∫°—∫ºŸâ„™â (Behavior) ÕÕ°®“°°—π

Õ¬à“ß™—¥‡®π  ‘Ëß ”§—≠Õ’°Õ¬à“ßÀπ÷Ëß §◊Õ °“√ÕÕ°·∫∫‡«Á∫ 2.0 ®–µâÕß‡ªìπ¡‘µ√°—∫ºŸâ„™â (Usability or User

Friendly)
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„π à«π¢Õß°“√ÕÕ°·∫∫·πàπÕπ«à“µâÕß„™ấ ’‡Õ ‡Õ ·πà ·µà à«π¢Õß°“√‚µâµÕ∫°—∫ºŸâ„™âπ—Èπ¡’‡∑§‚π‚≈¬’

Àπ÷Ëß∑’Ë‡°‘¥¢÷Èπ®“°º≈√«¡¢ÕßÀ≈“¬‡∑§‚π‚≈¬’ ¡’™◊ËÕ«à“ ç‡Õ·®Á°´åé (AJAX) ÷́Ëß‰¡à„™à¢Õß„À¡à ·µà®”‡ªìπµâÕß

‡√’¬π√Ÿâ·π«§‘¥·≈–«‘∏’°“√„À¡à∑—ÈßÀ¡¥ ∑”„Àâ‡ ’¬‡«≈“„π°“√ÕÕ°·∫∫‡«Á∫„À¡à‰ª‰¡à„™àπâÕ¬ º≈º≈‘µ¢Õß‡«Á∫„À¡à

· ¥ß¥—ß√Ÿª∑’Ë 6

√Ÿª∑’Ë 6 ‡«Á∫ ∂“∫—πœ √ÿàπ 2.0 ∑’Ë¡’°“√π”‡Õ·®Á°´å¡“„™â‡µÁ¡√Ÿª·∫∫ ·≈–µâÕßæ∫°—∫Õÿª √√§∑’Ë‡«Á∫«’æ’‡ÕÁπ

(WebVPN) ¢Õß®ÿÃ“œ ‰¡à π—∫ πÿπ®“«“ §√‘ªµå (ª≈“¬ æ.». 2550-2551)

‡«Á∫„À¡àπ’È∂◊Õ‡ªìπ√ÿàπ 2.0 ¢Õß‡«Á∫ ∂“∫—πœ °“√ÕÕ°·∫∫‡ªìπ‰ªµ“¡À≈—°¢Õß‡«Á∫ 2.0 ¡’°“√π”

‡Õ·®Á° ǻ¡“„™âÕ¬à“ß‡µÁ¡√Ÿª·∫∫ ·∂∫‡¡πŸ¥â“π∫π∂Ÿ°¬â“¬≈ß¡“‡ªìπ·∑Á∫ (Tab) ·∑π ·≈–§«∫§ÿ¡°“√· ¥ß

‡π◊ÈÕÀ“¥â«¬‡Õ·®Á°´å∑—ÈßÀ¡¥ „π¥â“π‡π◊ÈÕÀ“®–· ¥ß¢÷Èπ¡“‡ªìπÀπâ“µà“ßªÖÕªÕ—æ (PopUp) ·∂∫¥â“π ấ“¬‡ªìπ

¢à“«ª√–™“ —¡æ—π∏å∑’ËµâÕß°“√„Àâ‡ÀÁπ‡¥àπ™—¥ ·≈– à«π ”§—≠∑’Ë‡æ‘Ë¡‡¢â“¡“ §◊Õ ≈ÿ§Õ—æ! (LookUp!)  ”À√—∫§âπÀ“

¢âÕ¡Ÿ≈



138 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

ªí≠À“¬Ÿ Õ–∫‘≈‘µ’È (Usability Problem)

ªí≠À“¬Ÿ Õ–∫‘≈’µ’È §◊Õ °“√∑’Ë‡«Á∫„™âß“π¬“° ‰¡à‡ªìπ¡‘µ√°—∫ºŸâ„™â ́ ÷Ëß‡«Á∫„À¡àπ’È √â“ßªí≠À“¡“°¡“¬ Õ∏‘∫“¬

∑’≈–¢âÕ‰¥â¥—ßπ’È

1. ªí≠À“‡«Á∫«’æ’‡ÕÁπ ªí≠À“π’È‡ªìπ‡√◊ËÕß„À¡à∑’Ë √â“ß§«“¡ª√–À≈“¥„®„Àâ°—∫º¡‡ªìπÕ¬à“ß¡“° ¥â«¬

§«“¡∑’Ë‰¡à‡§¬„™â‡«Á∫«’æ’‡ÕÁπ¢Õß®ÿÃ“œ ·≈–‡¡◊ËÕπ”‡«Á∫„À¡à¢÷Èπ‰ª®÷ß‰¥â∑√“∫«à“‡«Á∫«’æ’‡ÕÁπ¢Õß®ÿÃ“œ ‰¡à π—∫ πÿπ

®“«“ §√‘ªµå! ·µà‡«Á∫„À¡àπ’È„™â‡Õ·®Á°´å∑—ÈßÀ¡¥ ‡¡◊ËÕ®“«“ §√‘ªµå∑”ß“π‰¡à‰¥â ¬àÕ¡À¡“¬∂÷ß‡Õ·®Á°´å®–‰¡à∑”ß“π

·≈–ºŸâ„™â®–„™âß“π‡«Á∫‰¡à‰¥â‡≈¬ ªí≠À“π’È„™à«à“®–‡ªìπ§«“¡º‘¥¢Õß‡«Á∫«’æ’‡ÕÁπ‰ª‡ ’¬∑—ÈßÀ¡¥ ·µà‡ªìπ§«“¡º‘¥

¢ÕßºŸâæ—≤π“§◊Õµ—«º¡¥â«¬ ‡π◊ËÕß®“°‰¡à‰¥â∑”µ“¡À≈—°°“√ ”§—≠¢Õß°“√ÕÕ°·∫∫‡«Á∫ 2.0 ∑’ËµâÕß§”π÷ß∂÷ß°“√

‡¢â“„™âß“π‰¥âµ≈Õ¥‰¡à«à“®“«“ §√‘ªµå®–„™âß“π‰¥âÀ√◊Õ‰¡à

2. ªí≠À“≈ÿ§Õ—æ! ≈ÿ§Õ—æ! §◊Õ  à«π∑’ËÀ¡“¬¡—Ëπ„Àâ¡“¢—¥µ“∑—æ°àÕπ∑’Ë´‘ß‡°‘È≈‡ ‘√å™®–‡ √Á® ¡∫Ÿ√≥å ´÷Ëß

µ—«´‘ß‡°‘È≈‡ ‘√å™π—Èπº¡‰¡à‰¥â‡ªìπºŸâæ—≤π“ ®÷ß‰¥â·µà√Õ‚¥¬‰¡à “¡“√∂µÕ∫‰¥â«à“®–‡ √Á®‡¡◊ËÕ„¥ ·µà¥â«¬§«“¡∑’Ë

µâÕß°“√ª√—∫æƒµ‘°√√¡°“√„™âß“π„Àâæ√âÕ¡√—∫°—∫´‘ß‡°‘È≈‡ ‘√å™ ≈ÿ§Õ—æ! ®÷ß∑”Àπâ“∑’Ë‡ªìπµ—«°≈“ß À≈—°°“√∑”ß“π

§◊Õ ≈ÿ§Õ—æ! ®–¡’™àÕß§âπÀ“¢âÕ¡Ÿ≈‡æ’¬ß™àÕß‡¥’¬« ‡¡◊ËÕºŸâ„™âß“πæ‘¡æå§”∑’ËµâÕß°“√§âπÀ“‡¢â“‰ª ‚ª√·°√¡≈ÿ§Õ—æ!

®–«‘Ëß‡¢â“‰ª§âπÀ“º≈®“°∞“π¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà∑—ÈßÀ¡¥ ·≈â«π”º≈°“√§âπÀ“¡“· ¥ß ºŸâ„™â “¡“√∂‡≈◊Õ°‰¥â«à“®–¥Ÿ

º≈®“°∞“π¢âÕ¡Ÿ≈‰Àπ

º≈∑’Ë‡°‘¥¢÷Èπ §◊Õ ¡’ºŸâ„™â™Õ∫„®·≈–‰¡à™Õ∫„®§‘¥‡ªìπ —¥ à«π∑’Ë 40 : 60  “‡ÀµÿÀπ÷Ëß §◊Õ √–∫∫®–‰¡à∑”ß“π

‡¡◊ËÕ‡¢â“ºà“π‡«Á∫«’æ’‡ÕÁπ ·≈–Õ’° “‡ÀµÿÀπ÷Ëß §◊Õ ºŸâ„™â‡§¬™‘π°—∫√–∫∫‡°à“¡“°°«à“  à«π√–∫∫´‘ß‡°‘È≈‡ ‘√å™∑’Ë¡’

ºŸâæ—≤π“Õ¬Ÿà°Á∑”ß“π‰¡à ¡∫Ÿ√≥å „™âß“π‰¡à‰¥â®√‘ß ‡¡◊ËÕ√«¡ªí≠À“∑—ÈßÀ¡¥·≈â« à«π∑’Ë‡ªìπ≈ÿ§Õ—æ! ∑’Ë∑”ß“π¥â«¬

‡Õ·®Á°´å®÷ß∂Ÿ°π”ÕÕ°‰ª ‡ª≈’Ë¬π‡ªìπ™àÕß§âπÀ“·∫∫∏√√¡¥“·∑π

3. ªí≠À“·∑Á∫ ‡ªìπªí≠À“µàÕ‡π◊ËÕß¡“®“°ªí≠À“‡«Á∫«’æ’‡ÕÁπ ∑’Ë·∑Á∫®–‰¡à∑”ß“π‡¡◊ËÕ‡¢â“ºà“π‡«Á∫ «’æ’‡ÕÁπ

∑”„Àâ¥Ÿ¢âÕ¡Ÿ≈‰¡à‰¥â

4. ªí≠À“Àπâ“µà“ßªÖÕªÕ—æ ‡ªìπªí≠À“µàÕ‡π◊ËÕß®“°‡«Á∫«’æ’‡ÕÁπ‡™àπ°—π Àπâ“µà“ß®–‰¡à∑”ß“π‡¡◊ËÕ‡¢â“

ºà“π‡«Á∫«’æ’‡ÕÁπ πÕ°®“°π—Èπ¬—ß‡ªìπªí≠À“∑’ËÀπâ“µà“ßªÖÕªÕ—æ¡’¢π“¥‡≈Á°∫â“ß„À≠à∫â“ß ‰¡à –¥«°µàÕ°“√‡¢â“™¡

¢ÕßºŸâ„™â ·≈–Õ’°¢âÕ∑’Ë ”§—≠ §◊Õ ‰¡à‡ªìπ¡‘µ√°—∫√–∫∫§âπÀ“¢Õß‡«Á∫§âπÀ“¢âÕ¡Ÿ≈

5. ªí≠À“‡«Á∫‡∫√“«å‡´Õ√å ªí≠À“π’È ‰¥â√—∫°“√√âÕß‡√’¬π®“°ºŸâ„™â∫“ß§π∑’Ë„™â ‚ª√·°√¡Õ‘π‡∑Õ√å‡πÁµ

‡ÕÁ°´åæ≈Õ‡√Õ√å (Internet Explorer) ·®âß«à“‡¢â“‡«Á∫‰¡à‰¥â ‡¡◊ËÕ‡¢â“¡“·≈â«∑”„Àâ‚ª√·°√¡ªî¥µ—«‡Õß„π∑—π∑’

®“°ªí≠À“∑—ÈßÀ¡¥‰¥âπ”¡“ª√—∫ª√ÿßÀπâ“µ“·≈–°“√∑”ß“π¢Õß‡«Á∫„À¡à ‚¥¬‡πâπ‰ª∑’Ë§«“¡‡ªìπ¡‘µ√°—∫

ºŸâ„™â µ—¥ ‘Ëß∑’Ë‰¡à®”‡ªìπÕÕ°‰ª‚¥¬∑’Ë¬—ß§ß√Ÿª·∫∫ à«π„À≠à‡Õ“‰«â ∑”„Àâ‡«Á∫¡’¬Ÿ Õ–∫‘≈‘µ’È∑’Ë¥’¢÷Èπ ∑”ß“πºà“π‡«Á∫

«’æ’‡ÕÁπ‰¥â ·≈–¬—ß‡¢â“™¡‰¥â‡√Á«°«à“‡¥‘¡ ¢Õß·∂¡Õ’°Õ¬à“ß §◊Õ ‡«Á∫ºà“π¡“µ√∞“π‡ÕÁ°´å‡Õ™∑’‡ÕÁ¡·Õ≈ (XHTML)

·≈–´’‡Õ ‡Õ ¥â«¬ √Ÿª∑’Ë 7 · ¥ß‡«Á∫ªí®®ÿ∫—π∑’Ë„™âß“πÕ¬Ÿà
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√Ÿª∑’Ë 7 ‡«Á∫ ∂“∫—πœ ªí®®ÿ∫—π ‡√‘Ë¡„™âß“π‡¡◊ËÕ«—π∑’Ë 21  ‘ßÀ“§¡ æ.». 2551

πÕ°®“°Àπâ“‡«Á∫∑’ËºŸâ„™â∫√‘°“√ “¡“√∂¡Õß‡ÀÁπ‰¥â·≈â« ¬—ß¡’Àπâ“‡«Á∫„π à«π§«∫§ÿ¡ (Admin Control

Panel) ∑’Ë„Àâ‡©æ“–∫ÿ§≈“°√„π ∂“∫—πœ „™âß“π‰¥â‡∑à“π—Èπ  à«π§«∫§ÿ¡®–Õπÿ≠“µ„ÀâºŸâ„™âß“π‡æ‘Ë¡‡µ‘¡ ·°â ‰¢ ≈∫

¢âÕ¡Ÿ≈‰¥âÕ¬à“ß –¥«° µ—«Õ¬à“ß¢Õß à«π§«∫§ÿ¡· ¥ß„π√Ÿª∑’Ë 8

√Ÿª∑’Ë 8 Àπâ“‡«Á∫ ∂“∫—πœ „π à«π§«∫§ÿ¡
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‡«Á∫ªí®®ÿ∫—ππ’È§“¥À«—ß«à“®–„™âß“π‰¥â√“« 1 ªï¢÷Èπ‰ª‚¥¬‰¡àµâÕß‡ª≈’Ë¬π√Ÿª·∫∫„À¡à ·µà‚§√ß √â“ß¿“¬„π

·≈– à«π§«∫§ÿ¡®–µâÕßª√—∫ª√ÿßÕ¬Ÿà‡√◊ËÕ¬Ê ‡æ◊ËÕµÕ∫ πÕß§«“¡µâÕß°“√¢Õß∫ÿ§≈“°√„π ∂“∫—πœ ‚§√ß √â“ß

¢Õß‡«Á∫ªí®®ÿ∫—ππ’È®–‡ªìπ ç·°àπé „Àâ°—∫√–∫∫Õ◊ËπÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫‡«Á∫∑—ÈßÀ¡¥¢Õß ∂“∫—πœ µàÕ‰ª

´‘ß‡°‘È≈‡ ‘√å™

√–∫∫§âπÀ“¢âÕ¡Ÿ≈·∫∫∑’Ë‡¥’¬«‡ªìπ§«“¡„ΩÉΩíπ¢ÕßÀ≈“¬§π ‡æ√“– ∂“∫—πœ ¡’∞“π¢âÕ¡Ÿ≈À≈“¬∞“π

‡√‘Ë¡µ—Èß·µà∞“π¢âÕ¡Ÿ≈Àπ—ß ◊ÕÀ≈—° ∞“π¢âÕ¡Ÿ≈«‘∑¬“π‘æπ∏å §≈—ßªí≠≠“®ÿÃ“œ ‰ª®π∂÷ß CU-Reference Õ’°

®”π«π¡“° °“√§âπÀ“®“°∑ÿ°∞“πæ√âÕ¡°—π¬—ß‰¡à “¡“√∂∑”‰¥â √–∫∫´‘ß‡°‘È≈‡ ‘√å™‡ªìπ§«“¡§“¥À«—ß«à“®–

∑”„ÀâºŸâ„™â “¡“√∂§âπÀ“∑ÿ° ‘Ëß∑ÿ°Õ¬à“ß‰¥âæ√âÕ¡°—π„π§√“«‡¥’¬« ‚¥¬‰¡àµâÕßÕÕ°·√ß¡“° ºŸâ„™â‡æ’¬ßªÑÕπ§”∑’Ë

µâÕß°“√§âπ √–∫∫®–«‘Ëß‰ªµ“¡∞“π¢âÕ¡Ÿ≈∑—ÈßÀ¡¥∑’Ë¡’·≈–π”º≈≈—æ∏å®“°∑ÿ°∞“π¡“· ¥ßæ√âÕ¡°—π„ÀâºŸâ„™â ‰¥â‡≈◊Õ°

ªí®®ÿ∫—π√–∫∫¬—ßÕ¬Ÿà„π¢—ÈπµÕπ°“√æ‘®“√≥“«à“®–∑”Õ¬à“ß‰√µàÕ‰ª

ÀâÕß ¡ÿ¥ —ß§¡ (Social Library)

¡“∂÷ßµ√ßπ’È À“°∑à“π¬âÕπ°≈—∫‰ªÕà“π„πÀ—«¢âÕ ‡«Á∫ 2.0 (Web 2.0) §ß®–æ∫«à“º¡‰¥âÕ∏‘∫“¬

‡ªÑ“À¡“¬¢Õß‡«Á∫ ∂“∫—πœ „π¢âÕ Õß·≈–¢âÕ “¡‰ª·≈â« (‡∑§‚π‚≈¬’·≈– ‘́ß‡°‘È≈‡ ‘√å™) ¬—ß¢“¥À—«¢âÕ·√°∑’Ë

°≈à“«∂÷ß°“√ √â“ß™ÿ¡™π„ÀâºŸâ„™â¡’ à«π√à«¡ ÷́Ëß®–‰¥â‡≈à“„πÀ—«¢âÕπ’È

∑à“πÕ“®®–‡§¬‰¥â¬‘π§”«à“‡§√◊Õ¢à“¬ —ß§¡ (Social Network) (ªí®®ÿ∫—π¬—ß‰¡à¡’»—æ∑å∫—≠≠—µ‘¢Õß§”«à“

Social Library ·≈– Social Network º¡®÷ß¢Õ·ª≈·∫∫π’È°àÕπ§√—∫) °—π¡“∫â“ß À√◊ÕÀ“°¬—ß‰¡à‡§¬‰¥â¬‘π

∑à“π°ÁÕ“®®–‡§¬‰¥â¬‘π™◊ËÕ Hi5 (º¡À«—ß«à“∑à“π®–‡§¬‰¥â¬‘π)

Hi5 ‡ªìπ‡«Á∫ª√–‡¿∑‡§√◊Õ¢à“¬ —ß§¡∑’Ë§π‰∑¬√Ÿâ®—°°—π¡“°∑’Ë ÿ¥ ‡§√◊Õ¢à“¬ —ß§¡∂◊Õ‡ªìπ à«πÀπ÷Ëß¢Õß

‡«Á∫ 2.0 ºŸâ„™â∫√‘°“√·µà≈–§π®– √â“ß‚ª√‰ø≈å (Profile) ¢Õßµπ‡Õß¢÷Èπ¡“ ‡æ‘Ë¡√Ÿª ‡æ‘Ë¡¢âÕ§«“¡ µ°·µàßÀπâ“

‡«Á∫¥â«¬µπ‡Õß‚¥¬„™â‡§√◊ËÕß¡◊Õ∑’Ë∑“ß‡«Á∫‡µ√’¬¡‰«â„Àâ ®“°π—Èπ°Á·π–π”‡æ◊ËÕπÊ „Àâ¡“ ¡—§√ ·≈â«‡æ‘Ë¡‡√“‡ªìπ‡æ◊ËÕπ

‡¡◊ËÕ‡æ◊ËÕπ‡√“‰ª™«π‡æ◊ËÕπ§πÕ◊Ëπ¡“Õ’° ‡§√◊Õ¢à“¬‡æ◊ËÕπ¢Õß‡√“‡Õß°Á®–¢¬“¬ÕÕ°‰ª‡√◊ËÕ¬Ê ‡ªìπ≈Ÿ°‚ à́

§«“¡ πÿ°¢Õß‡«Á∫ª√–‡¿∑π’È §◊Õ °“√‰¥â‡ÀÁπ¢âÕ§«“¡∑’Ë‡æ◊ËÕπ àß¡“„Àâ À√◊Õ°“√‰¥âæ∫‡®Õ‡æ◊ËÕπ„À¡àÊ

‚¥¬‰¡à®”‡ªìπµâÕß‰ªæ∫‡®Õ°—π®√‘ßÊ ∫“ß§π∂÷ß°—∫‡ªî¥ Hi5 ¢â“¡«—π¢â“¡§◊π‡æ◊ËÕ·¢àß°—π‡æ‘Ë¡‡æ◊ËÕπÀ√◊Õ·¢àß°—π

‡æ‘Ë¡¢âÕ§«“¡ π’Ë‡ªìπ‡æ’¬ßµ—«Õ¬à“ßÀπ÷Ëß¢Õß‡§√◊Õ¢à“¬ —ß§¡‡∑à“π—Èπ πÕ°®“° Hi5 ¬—ß¡’‡«Á∫„π≈—°…≥–‡¥’¬«°—π

Õ’°À≈“¬‡«Á∫ ‡™àπ MySpace Facebook LinkedIn œ≈œ

‡«Á∫ ∂“∫—πœ ¡’®ÿ¥¡ÿàßÀ¡“¬À≈—°∑’Ë®–„Àâ∫√‘°“√„π≈—°…≥–¢Õß‡§√◊Õ¢à“¬ —ß§¡‡™àπ°—π ´÷Ëß‡√“®–‡√’¬°«à“

ÀâÕß ¡ÿ¥ —ß§¡´÷Ëß„π¢≥–π’È¬—ßÕ¬Ÿà„π™à«ß«“ß·ºπ ‡ªÑ“À¡“¬¬àÕ¬„π‡ªÑ“À¡“¬À≈—°¢âÕπ’È¡’¥—ßµàÕ‰ªπ’È

1. ¡’°“√„Àâ∫√‘°“√·∫∫ One Stop Service

2. ºŸâ„™â¡’ à«π√à«¡°—∫ºŸâ„Àâ∫√‘°“√

3. °àÕ„Àâ‡°‘¥°“√ √â“ß™ÿ¡™π/¡’ªØ‘ —¡æ—π∏å√–À«à“ßºŸâ„Àâ∫√‘°“√·≈–ºŸâ„™â∫√‘°“√

4. ¡’°“√·∫àßªíπ§«“¡√Ÿâ´÷Ëß°—π·≈–°—π

5. ¡’°“√µ‘¥µàÕ ◊ËÕ “√∑’Ë¡’ª√– ‘∑∏‘¿“æ„πÕß§å°√
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°“√®–‡ª≈’Ë¬πµ—«‡Õß‰ª ŸàÀâÕß ¡ÿ¥ —ß§¡§ßµâÕß„™â√–¬–‡«≈“æÕ ¡§«√‡æ√“–‡ªìπ‡√◊ËÕß„À¡à¡“° „π

√–¬–‡√‘Ë¡·√°Õ“®®–∑¥≈Õß„™â√–∫∫∫“ßÕ¬à“ß°—∫∫ÿ§≈“°√„π ∂“∫—πœ °àÕπ ®“°π—Èπ§àÕ¬¢¬“¬ÕÕ°‰ª ŸàºŸâ„™â

∫√‘°“√ ¢Õ·¬â¡«à“√–∫∫∑’Ëπà“®–‡ªî¥µ—«„Àâ°—∫ºŸâ„™â∫√‘°“√°àÕπ §◊Õ CoP

ÀâÕß ¡ÿ¥§«“¡À¡“¬ (Semantic Library)

∑à“π§‘¥«à“‡«Á∫„π∑ÿ°«—ππ’È„™âßà“¬À√◊Õ‰¡à? „π∑ÿ°«—ππ’È¡’§π®”π«π¡“°ΩíπÕ¬“°®–„Àâ‡«Á∫¡’§«“¡©≈“¥

·≈–‡°àß°“®æÕ∑’Ë®–‡¢â“„®§«“¡µâÕß°“√¢Õß¡πÿ…¬å‡√“‰¥â ‚¥¬‡©æ“–√–∫∫§âπÀ“¢âÕ¡Ÿ≈ ‡™àπ À“°∑à“π§âπÀ“

§”«à“ çÀ¡“é √–∫∫§âπÀ“§«√®–‡¢â“„®«à“§”π’È¡’§«“¡À¡“¬‡¥’¬«°—∫§”«à“ ç ÿπ—¢é ·≈–§«√· ¥ßº≈°“√§âπÀ“

¢Õß∑—Èß Õß§” À√◊ÕÀ“°∑à“πµâÕß°“√§âπÀ“ ç√“¬°“√‚∑√∑—»πå‡¡◊ËÕ —ª¥“Àå°àÕπé √–∫∫®–µâÕß©≈“¥æÕ∑’Ë®–

µ’§«“¡§”«à“ ç —ª¥“Àå°àÕπé π—Èπ§◊Õ«—πÕ–‰√ ·≈–√“¬°“√‚∑√∑—»πå§«√®–¡’Õ–‰√∫â“ß ‡ªìπµâπ

®–«‘‡»…¢π“¥‰Àπ À“°∑à“π “¡“√∂§âπÀ“Àπ—ß ◊Õ∑’Ëµ√ß°—∫§«“¡µâÕß°“√ ·≈–Àπ—ß ◊Õ∑’Ë‡°’Ë¬«¢âÕß‰¥â

¥â«¬°“√∂“¡-µÕ∫°—∫√–∫∫ ‡ ¡◊Õπ°—∫°“√∂“¡-µÕ∫°—∫§π®√‘ßÊ π—Ëπ§◊Õ‡ªÑ“À¡“¬„πÕπ“§µÕ—π· π‰°≈ ÷́Ëß‰¡à

∑√“∫‡À¡◊Õπ°—π«à“Ωíππ—Èπ®–‡ªìπ®√‘ß‡¡◊ËÕ„¥ ·µà‡™◊ËÕ«à“µ√“∫„¥∑’Ë¬—ß¡’Ωíπ §«“¡®√‘ß°Á‡ªìπ ‘Ëß∑’Ë‰¡à‰°≈‡°‘π‡Õ◊ÈÕ¡π—°

‡«Á∫‰´µå·π–π”

1. http://en.wikipedia.org/wiki/Tim›Berners›Lee

2. http://en.wikipedia.org/wiki/WorldWideWeb

3. http://en.wikipedia.org/wiki/Web›browser

4. http://en.wikipedia.org/wiki/NeXTSTEP

5. http://en.wikipedia.org/wiki/Web›2.0

»—æ∑å‡∑§π‘§∑’Ë§«√√Ÿâ

¿“«–¢âÕ§«“¡ (Text Mode) ‡ªìπ°“√· ¥ßº≈§Õ¡æ‘«‡µÕ√å„πÕ¥’µ ‡π◊ËÕß®“°§«“¡‡√Á«¢Õß

§Õ¡æ‘«‡µÕ√å¬—ß¡’‰¡à¡“°π—° ®÷ß “¡“√∂· ¥ß‰¥â‡æ’¬ß¢âÕ§«“¡‡∑à“π—Èπ ≈—°…≥–¢Õß¿“«–π’È §◊Õ ¡’·µàÀπâ“®Õ¥”Ê

·≈–µ—«Õ—°…√ ’¢“« (À√◊Õ ’Õ◊Ëπµ“¡·µà√Ÿª·∫∫¢Õß®Õ) ‰¡à “¡“√∂· ¥ß¿“æ·≈– ’®”π«π¡“°‰¥â

¿“«–¿“æ°√“øî° å (Graphics Mode) ‡ªìπ°“√· ¥ßº≈∑’Ëµ√ß°—π¢â“¡°—∫¿“«–¢âÕ§«“¡Õ¬à“ß ‘Èπ‡™‘ß

„π¿“«–π’È®– “¡“√∂· ¥ß¿“æ·≈– ’∑’ËÀ≈“°À≈“¬‰¥â ªí®®ÿ∫—π‡√“„™âß“π§Õ¡æ‘«‡µÕ√å„π¿“«–¿“æ°√“øî° å

‡°◊Õ∫∑—ÈßÀ¡¥

 à«πµàÕª√– “π°—∫ºŸâ„™â·∫∫°√“øî° (GUI-Graphical User Interface) „πÕ¥’µ∑’ËÕ¬Ÿà„π¿“«–

¢âÕ§«“¡ ¡πÿ…¬å®–‚µâµÕ∫°—∫‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å¥â«¬°“√æ‘¡æå¢âÕ§«“¡∫√√∑—¥µàÕ∫√√∑—¥ ·µà‡¡◊ËÕÕ¬Ÿà„π¿“«–

¿“æ°√“øî°  ‘Ëß∑’Ë‡§√◊ËÕß· ¥ß„Àâ‡√“‡ÀÁπ®÷ß‡ªìπ√Ÿª¿“æ·∫∫µà“ßÊ ‡™àπ ªÿÉ¡ ‡¡πŸ Àπâ“µà“ß ‡√“‡√’¬° ‘Ëß‡À≈à“π’È«à“

 à«πµàÕª√– “π°—∫ºŸâ„™â·∫∫°√“øî° À√◊Õ®–‡√’¬°«à“°ÿ¬ (GUI) °Á‰¥â
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√–∫∫ªØ‘∫—µ‘°“√ (OS-Operating System) ‚ª√·°√¡∑’Ë‡ªìπ ◊ËÕ°≈“ß√–À«à“ß‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å°—∫

¡πÿ…¬å À“°‰¡à¡’‚ª√·°√¡π’È¡πÿ…¬å°Á‰¡à “¡“√∂ ◊ËÕ “√°—∫§Õ¡æ‘«‡µÕ√å‰¥â ∑—Èß¥Õ ·≈–«‘π‚¥« å®—¥‡ªìπ√–∫∫

ªØ‘∫—µ‘°“√∑’ËµâÕß‡√‘Ë¡µâπ∑”ß“π°àÕπ‚ª√·°√¡Õ◊ËπÊ ‡¡◊ËÕ√–∫∫ªØ‘∫—µ‘°“√∑”ß“π·≈â« ¡πÿ…¬å®÷ß ◊ËÕ “√°—∫

§Õ¡æ‘«‡µÕ√åºà“π√–∫∫ªØ‘∫—µ‘°“√π’ÈµàÕ‰ª

¬ŸÕ“·Õ≈ (URL-Uniform Resource Locator) §◊Õ ∑’ËÕ¬Ÿà¢Õß¢âÕ¡Ÿ≈„π‡§√◊Õ¢à“¬Õ‘π‡∑Õ√å‡πÁµ À“°

®–‡ª√’¬∫„Àâ‡ÀÁπ¿“æßà“¬Ê °Á‡À¡◊Õπ°—∫∫â“π‡≈¢∑’Ë¢Õß‡«Á∫π—Ëπ‡Õß ‡¡◊ËÕ‡√“µâÕß°“√‰ª∑’Ë‡«Á∫„¥ ‡√“µâÕß∑√“∫

¬ŸÕ“·Õ≈¢Õß‡«Á∫π—ÈπÊ √Ÿª·∫∫¢Õß¬ŸÕ“·Õ≈®–‡√‘Ë¡µâπ¥â«¬™◊ËÕ‚ª√‚µ§Õ≈ (Protocol) „π°√≥’¢Õß‡«Á∫™◊ËÕ‚ª√‚µ§Õ≈

§◊Õ http:// ·≈–µ“¡¥â«¬‚¥‡¡π‡π¡ ‡™àπ http://www.google.com ∂◊Õ‡ªìπ¬ŸÕ“·Õ≈¢Õß‡«Á∫°Ÿ‡°‘È≈ À√◊Õ http://

www.car.chula.ac.th ‡ªìπ¬ŸÕ“·Õ≈¢Õß‡«Á∫ ∂“∫—π«‘∑¬∫√‘°“√  à«π www π—Èπ®–¡’À√◊Õ‰¡à°Á‰¥â ·µàπ‘¬¡„Àâ¡’

‡æ◊ËÕ∫àß∫Õ°«à“π—Ëπ§◊Õ‡«Á∫

‡«Á∫‡∫√“«å‡´Õ√å (Web Browser) §◊Õ ‚ª√·°√¡∑’Ë„™â„π°“√‡¢â“ Ÿà‡«Á∫µà“ßÊ ºŸâ„™â à«π„À≠à®–π‘¬¡„™â

Õ‘π‡∑Õ√å‡πÁµ ‡Õ° ǻæ≈Õ‡√Õ√å (Internet Explorer-IE) „π¢≥–∑’Ëπ—°æ—≤π“®–π‘¬¡¡Õ´´‘≈≈à“ ‰ø√åøìÕ° ǻ (Mozilla

Firefox) ∑’Ëæ—≤π“‚¥¬¡Ÿ≈π‘∏‘¡Õ´´‘≈≈à“ (Mozilla Foundation) ‡π◊ËÕß®“°‚ª√·°√¡∂Ÿ°‡¢’¬π¡“µ“¡¡“µ√∞“π¢Õß

W3C (World Wide Web Consortium) ´÷Ëß‡ªìπÀπà«¬ß“π°≈“ß∑’Ë°”Àπ¥¡“µ√∞“π¢Õß‡«Á∫ À“°π—°æ—≤π“

‡¢’¬π‡«Á∫ÕÕ°¡“·≈–· ¥ßº≈°—∫‰ø√åøìÕ° ǻ‰¥âÕ¬à“ß∂Ÿ°µâÕß°Á¡’§«“¡πà“‡™◊ËÕ Ÿß«à“‡«Á∫π—Èπ„°≈â‡§’¬ß¡“µ√∞“π

(‰ÕÕ’‡ªìπ‚ª√·°√¡∑’Ëπ—°æ—≤π“µ—«®√‘ßÀ«“¥°≈—«¡“°∑’Ë ÿ¥ ‡æ√“–‚ª√·°√¡‰¡à‰¥â∑”µ“¡¡“µ√∞“π∑’Ë§«√®–‡ªìπ

¥—ßπ—ÈπÀ“°∑à“π‡¢â“‡«Á∫¥â«¬‰ø√åøìÕ°´å·≈â«· ¥ßº≈º‘¥‡æ’È¬π ·µà‰ÕÕ’· ¥ßº≈‰¥â∂Ÿ°µâÕß ‚ª√¥ —ππ‘…∞“π‰«â ‰¥â

‡≈¬«à“‡ªìπ§«“¡º‘¥¢Õßπ—°æ—≤π“∑’Ë‡¢’¬π‡«Á∫µ“¡¡“µ√∞“π‰ÕÕ’‰¡à„™à¡“µ√∞“π “°≈) ‚ª√·°√¡Õ◊Ëπ∑’Ëπà“ π„® §◊Õ

´“ø“√’ (Safari) ®“°·Õª‡ªîô≈ (Apple) ºŸâº≈‘µ‡§√◊ËÕß·¡§·≈–‰ÕæÁÕµ (iPod) π—Ëπ‡Õß πÕ°®“°π—Èπ¬—ß¡’πâÕß„À¡à

∑’Ëπà“®—∫µ“¡Õß§◊Õ°Ÿ‡°‘È≈‚§√¡ (Google Chrome) ®“°°Ÿ‡°‘È≈ (Google)

‚¥‡¡π‡π¡ (Domain Name) §◊Õ ™◊ËÕ∑’Ë„™â·∑π‡«Á∫∑’Ë‡√“µâÕß°“√‡√’¬°¥Ÿ ™◊ËÕ‚¥‡¡π‡π¡π’ÈµâÕß¡’

π“¡ °ÿ≈µàÕ∑â“¬‡ ¡Õ ‡™àπ google.com §”«à“ google ‡ªìπ™◊ËÕ‚¥‡¡π‡π¡  à«π .com ‡ªìππ“¡ °ÿ≈

‡Õ™∑’‡ÕÁ¡·Õ≈ (HTML-HyperText Markup Language) ‡ªìπ¿“…“‚ª√·°√¡Õ¬à“ßßà“¬ √Ÿª·∫∫

¢Õß¿“…“®–Õ¬Ÿà„π√Ÿª¢Õß·∑Á° (Tag) À√◊ÕªÑ“¬°”°—∫ ‡Õ™∑’‡ÕÁ¡·Õ≈‡ªìπ¿“…“¡“µ√∞“π ”À√—∫°“√· ¥ß

º≈‡«Á∫ ºŸâ∑’ËµâÕß°“√· ¥ß¢âÕ¡Ÿ≈„ÀâÕÕ°¡“‡ªìπ‡«Á∫‡æ®µâÕß‡¢’¬π¥â«¬¿“…“π’È‡ªìπæ◊Èπ∞“π∑—Èß ‘Èπ √Ÿª·∫∫¿“…“

ßà“¬ ”À√—∫°“√‡√’¬π√Ÿâ·µà‰¡à “¡“√∂∑”Õ–‰√‰¥â¡“°π—° À“°µâÕß°“√≈Ÿ°‡≈àπ®”‡ªìπµâÕßæ÷Ëß‡∑§‚π‚≈¬’Õ◊Ëπ‡¢â“™à«¬

‡™àπ ’́‡Õ ‡Õ  ®“«“ §√‘ªµå ‡ªìπµâπ

‡§√◊ËÕß∫√‘°“√‡«Á∫ (Web Server) §◊Õ ‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å∑’Ëµ‘¥µ—Èß√–∫∫„Àâ∫√‘°“√‡«Á∫‡Õ“‰«â ·≈–‡ªî¥

„Àâ∑”ß“πµ≈Õ¥ 24 ™—Ë«‚¡ß ‡¡◊ËÕºŸâ‡¢â“‡«Á∫‡√’¬°¬ŸÕ“·Õ≈¢Õß‡«Á∫π—Èπ √–∫∫®– àß¡“∑’Ë‡§√◊ËÕß∫√‘°“√‡«Á∫∑’Ëµ√ß°—∫

‚¥‡¡ππ—ÈπÊ ‡§√◊ËÕß∫√‘°“√‡«Á∫°Á‡À¡◊Õπ°—∫‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å∑—Ë«‰ª ·µàÕÿª°√≥å¿“¬„π®–¡’§«“¡‡ ∂’¬√ ¡’

 ¡√√∂π– Ÿß°«à“

æ’‡Õ™æ’ (PHP) ¬àÕ¡“®“° PHP : Hypertext Processor §◊Õ ¿“…“‚ª√·°√¡ ”À√—∫ √â“ß‡«Á∫‡ªìπ

¿“…“∑’Ë‰¥â√—∫§«“¡π‘¬¡¡“° ‡π◊ËÕß®“°‚§√ß √â“ß¿“…“∑’Ë¥’·≈–¡’ª√– ‘∑∏‘¿“æ æ’‡Õ™æ’‡ªìπ‚ª√·°√¡∑’Ë®–∑”ß“π

„πΩíòß‡§√◊ËÕß∫√‘°“√‡«Á∫ ∑”Àπâ“∑’Ëµ‘¥µàÕ∞“π¢âÕ¡Ÿ≈ ª√–¡«≈º≈ ·≈â« àßº≈≈—æ∏å¡“¬—ß‡§√◊ËÕßºŸâ„™â
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®“«“ §√‘ªµå (JavaScript) ‡ªìπ¿“…“ §√‘ªµå·∫∫ßà“¬Ê √Ÿª·∫∫¢Õß¿“…“„°≈â‡§’¬ß°—∫¿“…“ C, Java

°“√∑”ß“π¢Õß¿“…“®–∑”ß“πΩíòßºŸâ„™â‚¥¬‡«Á∫‡∫√“«å‡´Õ√å®–∑”Àπâ“∑’Ë·ª≈¿“…“π’È ®“«“ §√‘ªµåπ‘¬¡π”¡“„™â

‡æ‘Ë¡§«“¡ “¡“√∂„π°“√‚µâµÕ∫√–À«à“ß‡«Á∫°—∫ºŸâ„™â∫√‘°“√

¡“¬‡Õ §‘«·Õ≈ (MySQL) ∞“π¢âÕ¡Ÿ≈™π‘¥Àπ÷Ëß ‡ªìπ∑’Ëπ‘¬¡„™â„π°≈ÿà¡π—°∑”‡«Á∫ ‡π◊ËÕß®“°ø√’·≈–

¡’ª√– ‘∑∏‘¿“æ Ÿß ¡’‡§√◊ËÕß¡◊Õ„Àâ‡≈◊Õ°„™â¡“°·≈–¡’°“√ π—∫ πÿπ∑’Ë¥’®“°ºŸâº≈‘µ

´’‡Õ ‡Õ  (CSS-Cascading StyleSheet) ‡ªìπ‡∑§‚π‚≈¬’∑’Ë‡¢â“¡“™à«¬·°âªí≠À“°“√· ¥ßº≈¢Õß

‡Õ™∑’‡ÕÁ¡·Õ≈ ·µà‡¥‘¡‡Õ™∑’‡ÕÁ¡·Õ≈®–∑”Àπâ“∑’Ë· ¥ß∑—Èß¢âÕ¡Ÿ≈·≈–√Ÿª·∫∫°“√· ¥ßº≈ ªí®®ÿ∫—π®–π‘¬¡„Àâ

‡Õ™∑’‡ÕÁ¡·Õ≈· ¥ß·µà¢âÕ¡Ÿ≈ ·≈–„Àâ°”Àπ¥√Ÿª·∫∫°“√· ¥ßº≈¥â«¬´’‡Õ ‡Õ ·∑π

‡Õ·®Á°´å (AJAX-Asynchronous JavaScript And XML) √Ÿª·∫∫‡∑§‚π‚≈¬’≈Ÿ°º ¡√–À«à“ß

®“«“ §√‘ªµå·≈–‡ÕÁ°´å‡ÕÁ¡·Õ≈ (XML-eXtensible Markup Language) (‡ÕÁ°´å‡ÕÁ¡·Õ≈‡ªìπ¿“…“·∫∫Àπ÷Ëß

¡’√Ÿª·∫∫§≈â“¬§≈÷ß°—∫‡Õ™∑’‡ÕÁ¡·Õ≈) ‡Õ·®Á°´å®–∑”Àπâ“∑’Ë‡ªìπµ—«°≈“ß√–À«à“ßºŸâ„™â°—∫‡§√◊ËÕß∫√‘°“√‡«Á∫Õ’°

µàÕÀπ÷Ëß À≈—°°“√∑”ß“π§√à“«Ê §◊Õ ‡¡◊ËÕºŸâ„™â —Ëßß“πºà“π∑“ß‡«Á∫ ‡Õ·®Á°´å®–µ‘¥µàÕ°—∫‡§√◊ËÕß∫√‘°“√‡«Á∫Õ¬Ÿà‡∫◊ÈÕßÀ≈—ß

‚¥¬∑’ËÀπâ“‡«Á∫π—Èπ‰¡àµâÕß‡ª≈’Ë¬π°“√· ¥ßº≈„À¡à (Refresh) ∑”„Àâ°“√∑”ß“π¢Õß‡«Á∫‚¥¬√«¡√«¥‡√Á« ¡’°“√

µÕ∫ πÕß°—∫ºŸâ„™â∑’Ë‡ªìπ∏√√¡™“µ‘¡“°¢÷Èπ
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Strengthening the Information
Resources Development

Saifon Taokaew

Abstract

In order to fulfill the mission of the Center of Academic Resources (CAR) as being a knowledge

center to disseminate and provide academic services to the Chula community, the strengthening

of information resources development is necessitous. This article emphasizes the significance of

the cooperation from the subject specialists to assist the librarians in selecting the book collection

in the library which can be done through various means. The development of electronic information

resources is also discussed, mentioning the criteria for its selection along with the list of existent

electronic databases in service. The article highlights the significance of cooperation both

within and outside the university in order to reinforce the development of information resources.

It also states the vital roles of acquisition librarians in strengthening the information resources

development.
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°“√ √â“ß§«“¡·¢Áß·°√àß
„π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»

ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬‡ªìπ·À≈àß∑√—æ¬“°√ “√ π‡∑»‡æ◊ËÕ π—∫ πÿπ°“√‡√’¬π°“√ Õπ °“√»÷°…“§âπ§«â“

«‘®—¬ ·°àÕ“®“√¬å π—°«‘®—¬ π‘ ‘µ ·≈–ª√–™“§¡¢Õß¡À“«‘∑¬“≈—¬ ¥—ßπ—Èπ°“√°”Àπ¥æ—π∏°‘®·≈–«‘ —¬∑—»πå¢Õß

Àπà«¬ß“π®÷ßµâÕß Õ¥§≈âÕß°—∫¿“√°‘®¥—ß°≈à“« ¥—ß‡™àπ«‘ —¬∑—»πå ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ §◊Õ

‡ªìπ¢ÿ¡∑√—æ¬å∑“ßªí≠≠“∑’Ë‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å¥â«¬∑√—æ¬“°√ “√ π‡∑»∑ÿ°ª√–‡¿∑∑’Ë¡’¡“µ√∞“π  “¡“√∂„Àâ

∫√‘°“√ πÕß§«“¡µâÕß°“√¥â“π°“√‡√’¬π°“√ Õπ °“√«‘®—¬ ·≈–§«“¡„ΩÉ√Ÿâ¢Õßª√–™“§¡·≈– —ß§¡ ‚¥¬¡’

æ—π∏°‘®‡ªìπ»Ÿπ¬å°≈“ß§«“¡√Ÿâ (Knowledge Center) ‚¥¬∫ÿ°‡∫‘° · «ßÀ“  √√ √â“ß·≈–‡º¬·æ√àÕß§å§«“¡√Ÿâ

‡æ◊ËÕ°àÕ„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥·°àª√–™“§¡®ÿÃ“œ ·≈– —ß§¡ ‡æ◊ËÕ„Àâ∫√√≈ÿ∂÷ß®ÿ¥¡ÿàßÀ¡“¬¥—ß°≈à“«  ∂“∫—πœ

®÷ß¡’π‚¬∫“¬æ—≤π“∑√—æ¬“°√ “√ π‡∑» ‡º¬·æ√à ·≈–„Àâ∫√‘°“√ “√ π‡∑»·°àª√–™“§¡®ÿÃ“œ ·≈– —ß§¡

Àπ÷Ëß„π°≈¬ÿ∑∏å‡æ◊ËÕ àß‡ √‘¡π‚¬∫“¬¥—ß°≈à“« §◊Õ °“√‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß„π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»

( ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2551) ‡æ◊ËÕ„Àâ ‰¥â∑√—æ¬“°√∑’Ë‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥åÕ—π®–

 π—∫ πÿπ°“√‡√’¬π°“√ Õπ °“√§âπ§«â“«‘®—¬·°àª√–™“§¡¡À“«‘∑¬“≈—¬

°“√ √â“ß§«“¡·¢Áß·°√àß„π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»

°“√‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß„π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»„Àâ∫√√≈ÿº≈·≈–ª√– ∫§«“¡ ”‡√Á®

π—Èπ®–µâÕß‰¥â√—∫§«“¡√à«¡¡◊Õ®“°ºŸâ‡™’Ë¬«™“≠„π°“√§—¥‡≈◊Õ°∑√—æ¬“°√ “√ π‡∑» ¥—ßπ—Èπ  ∂“∫—πœ ¡’π‚¬∫“¬

„Àâ∫√√≥“√—°…å·≈–π—°‡Õ° “√ π‡∑»¢Õß ∂“∫—πœ ‡ªìπºŸâ‡™’Ë¬«™“≠‡©æ“– “¢“ (Subject Specialists)

√à«¡°—π§—¥‡≈◊Õ°Àπ—ß ◊Õ„π “¢“∑’Ëµπ‡™’Ë¬«™“≠ ·≈–∫√√≥“√—°…åΩÉ“¬æ—≤π“∑√—æ¬“°√ “√ π‡∑»∑”Àπâ“∑’Ë

§—¥‡≈◊Õ°‡ √‘¡®“°∫ÿ§≈“°√Õ◊Ëπ πÕ°®“°π’È ∂“∫—πœ ¬—ß¡’π‚¬∫“¬„ÀâÕ“®“√¬å π—°«‘®—¬ π‘ ‘µ·≈–∫ÿ§≈“°√¢Õß

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¡’ à«π√à«¡„π°“√§—¥‡≈◊Õ°Àπ—ß ◊Õ‡¢â“ÀâÕß ¡ÿ¥‚¥¬ºà“π™àÕß∑“ßµà“ßÊ ‡™àπ ‡«Á∫‰´µå

Õ’‡¡≈ ∫—µ√‡ πÕ·π– °≈àÕß√—∫§«“¡§‘¥‡ÀÁπ ‚∑√»—æ∑å ‡ªìπµâπ

 “¬Ωπ ‡µà“·°â«1

1∫√√≥“√—°…å ΩÉ“¬æ—≤π“∑√—æ¬“°√ “√ π‡∑»  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

πÕ°®“°™àÕß∑“ß∑’Ë°≈à“«¢â“ßµâπ  ∂“∫—πœ ‰¥â®—¥°‘®°√√¡‡™‘ß√ÿ°‡æ◊ËÕ„Àâª√–™“§¡®ÿÃ“œ ‰¥â¡’ à«π√à«¡

„π°“√§—¥‡≈◊Õ°Àπ—ß ◊Õ∑’Ë¡’§ÿ≥¿“æµ√ßµ“¡§«“¡µâÕß°“√‡¢â“ÀâÕß ¡ÿ¥‡æ‘Ë¡¡“°¢÷Èπ §◊Õ °‘®°√√¡ ç —ª¥“Àå

§—¥‡≈◊Õ°Àπ—ß ◊Õ‡¢â“ÀâÕß ¡ÿ¥é · ¥ßÀπ—ß ◊Õ«‘™“°“√®“°√â“π§â“ºŸâ®—¥®”Àπà“¬Àπ—ß ◊Õ„πª√–‡∑»‰∑¬ ‡æ◊ËÕ„Àâ

ª√–™“§¡®ÿÃ“œ ‰¥â§—¥‡≈◊Õ°‡æ◊ËÕ®—¥´◊ÈÕÀπ—ß ◊Õ‡¢â“ÀâÕß ¡ÿ¥ ´÷Ëß°‘®°√√¡¥—ß°≈à“«‰¥â√—∫§«“¡ π„®®“°ª√–™“§¡

®ÿÃ“œ ‡ªìπÕ¬à“ß¥’  ∂“∫—πœ ®÷ß¡’π‚¬∫“¬®—¥°‘®°√√¡‡™àππ’È∑ÿ°ªï

°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å

ªí®®ÿ∫—π∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° åπ—∫‡ªìπ·À≈àß¢âÕ¡Ÿ≈∑’Ë ”§—≠µàÕ°“√‡√’¬π °“√ Õπ ·≈–

°“√«‘®—¬  ∂“∫—π«‘∑¬∫√‘°“√‰¥âµ√–Àπ—°∂÷ß§«“¡®”‡ªìπ∑’Ë®–µâÕß· «ßÀ“·≈–§—¥‡≈◊Õ°∑√—æ¬“°√ “√ π‡∑»

Õ‘‡≈Á°∑√Õπ‘° å¥â“πµà“ßÊ ¡“„Àâ∫√‘°“√·°àª√–™“§¡®ÿÃ“œ Õ¬à“ß∑—Ë«∂÷ß ·≈– ∂“∫—π«‘∑¬∫√‘°“√‰¥â·µàßµ—Èß

§≥–°√√¡°“√æ—≤π“·≈–«‘‡§√“–Àå°“√®—¥∫√‘°“√∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å (Development and

Analysis of Services Management of Electronic Information Resources Committee-EIRC) ‡æ◊ËÕ∑”

Àπâ“∑’Ë§—¥‡≈◊Õ° ®—¥À“ ∫√‘À“√®—¥°“√ ·≈–°“√„Àâ∫√‘°“√∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å∑’Ë‡°’Ë¬«¢âÕß°—∫∞“π

¢âÕ¡Ÿ≈‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ √«¡∑—Èß∞“π¢âÕ¡Ÿ≈©∫—∫‡µÁ¡Õ◊ËπÊ „Àâ‡ªìπ‰ªµ“¡π‚¬∫“¬¢Õß ∂“∫—π«‘∑¬∫√‘°“√Õ¬à“ß

¡’ª√– ‘∑∏‘¿“æ·≈– Õ¥§≈âÕß°—∫§«“¡µâÕß°“√¢Õßª√–™“§¡®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ §≥–°√√¡°“√œ

ª√–°Õ∫¥â«¬ ºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√ ‡ªìπª√–∏“π°√√¡°“√ ∫√√≥“√—°…å·≈–π—°‡Õ° “√ π‡∑»

®“°ΩÉ“¬µà“ßÊ ‡ªìπ°√√¡°“√ ª√–°Õ∫¥â«¬ ΩÉ“¬∫√‘°“√™à«¬§âπ§«â“«‘®—¬ ΩÉ“¬«‘‡§√“–Àå∑√—æ¬“°√ “√ π‡∑»

ΩÉ“¬∫√‘°“√ºŸâÕà“π ΩÉ“¬√–∫∫ “√ π‡∑» »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ·≈–ΩÉ“¬æ—≤π“∑√—æ¬“°√ “√ π‡∑»∑”

Àπâ“∑’Ë‡ªìπ‡≈¢“πÿ°“√§≥–°√√¡°“√ ‚¥¬¡’∫√√≥“√—°…åΩÉ“¬æ—≤π“∑√—æ¬“°√ “√ π‡∑»∑”Àπâ“∑’Ë√«∫√«¡

¢âÕ¡Ÿ≈‡æ◊ËÕπ”‡ πÕ§≥–°√√¡°“√ª√–°Õ∫°“√§—¥‡≈◊Õ°∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å °√–∫«π°“√

§—¥‡≈◊Õ°∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å  ∂“∫—π«‘∑¬∫√‘°“√ · ¥ß¥—ß·ºπ¿Ÿ¡‘∑’Ë 1

·ºπ¿Ÿ¡‘∑’Ë 1  °√–∫«π°“√§—¥‡≈◊Õ°∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å

Gathering information
 - suggestion
 - survey
 - trial

  training

- librarians (by vendor)

- users (by librarians)

 Order and payment

- sign license agreement

 evaluation
- usage statistics
- satisfaction
- vendor services
  etc.

propose to the committee stop
No

Yes
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 ∂“∫—πœ ¡’π‚¬∫“¬®—¥À“∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å„Àâ§√Õ∫§≈ÿ¡∑ÿ° “¢“∑’Ë¡’°“√‡√’¬π

°“√ Õπ„π¡À“«‘∑¬“≈—¬ ∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å∑’Ë ∂“∫—π«‘∑¬∫√‘°“√ §—¥‡≈◊Õ°·≈–®—¥À“¡“„Àâ

∫√‘°“√·°àª√–™“§¡®ÿÃ“œ ª√–°Õ∫¥â«¬

1. ∞“π¢âÕ¡Ÿ≈Àπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å (Electronic Books Database)

2. ∞“π¢âÕ¡Ÿ≈«“√ “√Õ‘‡≈Á°∑√Õπ‘° å©∫—∫‡µÁ¡ (Electronic Journal Database)

3. ∞“π¢âÕ¡Ÿ≈©∫—∫‡µÁ¡ (Full-text Database)

4. ∞“π¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡·≈– “√– —ß‡¢ª (Abstract & Indexing Database)

5. ‚ª√·°√¡°“√®—¥°“√∑“ß∫√√≥“πÿ°√¡ EndNote

6. ∫√‘°“√ EBSCO A-to-Z

7. ∫√‘°“√ Classification Web ‡æ◊ËÕ„™âª√–‚¬™πå„πß“π«‘‡§√“–Àå∑√—æ¬“°√ “√ π‡∑»

°“√§—¥‡≈◊Õ°∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å ¡’À≈—°‡°≥±å°“√§—¥‡≈◊Õ°¥—ßπ’È

1. ¡’§«“¡ Õ¥§≈âÕß°—∫À≈—° Ÿµ√°“√‡√’¬π°“√ Õπ·≈–°“√«‘®—¬¢Õß¡À“«‘∑¬“≈—¬

2. ‡π◊ÈÕÀ“

3. √“§“

4.  à«πª√–°Õ∫µà“ßÊ ‡™àπ √Ÿª·∫∫°“√ ◊∫§âπ °“√· ¥ßº≈

5. ®”π«π ‘∑∏‘Ï„π°“√‡¢â“„™â

6. °“√®—¥ àß ∂‘µ‘°“√‡¢â“„™â

7. ‡ß◊ËÕπ‰¢°“√∫Õ°√—∫µà“ßÊ

8. ∫√‘°“√„π°“√¥Ÿ·≈

§«“¡µâÕß°“√„™â∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° åª√–‡¿∑∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå∑’Ë ∂“∫—πœ ®—¥À“¡“„Àâ

∫√‘°“√π—Èπ ®“°¢âÕ‡ πÕ·π–¢Õßª√–™“§¡®ÿÃ“œ ‰¡à‰¥âµâÕß°“√‡æ’¬ß¢âÕ¡Ÿ≈©∫—∫ªïªí®®ÿ∫—π‡∑à“π—Èπ ·µàµâÕß°“√

„™â©∫—∫ªï¬âÕπÀ≈—ß‡æ◊ËÕπ”¡“ª√–°Õ∫°“√‡√’¬π°“√ Õπ ·≈–°“√«‘®—¬ ¥—ßπ—Èπ§≥–°√√¡°“√œ ®÷ßæ‘®“√≥“®—¥´◊ÈÕ

«“√ “√Õ‘‡≈Á°∑√Õπ‘° å©∫—∫¬âÕπÀ≈—ß (Backfiles) ‡æ◊ËÕ‡ √‘¡¢âÕ¡Ÿ≈¢Õß«“√ “√Õ‘‡≈Á°∑√Õπ‘° å„π∞“π¢âÕ¡Ÿ≈„Àâ¡’

§«“¡ ¡∫Ÿ√≥å§√∫∂â«π¬‘Ëß¢÷Èπ  “¡“√∂ πÕß§«“¡µâÕß°“√¢ÕßºŸâ§âπ§«â“‰¥âÕ¬à“ß‡µÁ¡∑’Ë ‚¥¬ ∂“∫—πœ ®—¥´◊ÈÕ«“√ “√

Õ‘‡≈Á°∑√Õπ‘° å©∫—∫¬âÕπÀ≈—ß¢Õß∞“π¢âÕ¡Ÿ≈ ScienceDirect ®”π«π 9  “¢“ «“√ “√Õ‘‡≈Á°∑√Õπ‘° å©∫—∫

¬âÕπÀ≈—ß¢Õß∞“π¢âÕ¡Ÿ≈ Emerald «“√ “√Õ‘‡≈Á°∑√Õπ‘° å©∫—∫¬âÕπÀ≈—ß¢Õß∞“π¢âÕ¡Ÿ≈ SpringerLink eJournal

´÷Ëß ∂“∫—π«‘∑¬∫√‘°“√‡ªìπ·Ààß·√°„πª√–‡∑»‰∑¬∑’Ë®—¥ ◊́ÈÕ«“√ “√Õ‘‡≈Á°∑√Õπ‘° å©∫—∫¬âÕπÀ≈—ß¢Õß∞“π¢âÕ¡Ÿ≈

¥—ß°≈à“« ·≈–µàÕ¡“§≥–°√√¡°“√œ ‰¥âæ‘®“√≥“®—¥´◊ÈÕ«“√ “√Õ‘‡≈Á°∑√Õπ‘° å©∫—∫¬âÕπÀ≈—ß¢Õß∞“π¢âÕ¡Ÿ≈

ACS ‡æ‘Ë¡‡µ‘¡‡æ◊ËÕ„Àâ∫√‘°“√·°àª√–™“§¡®ÿÃ“œ

‡ √‘¡§«“¡·¢Áß·°√àß∑√—æ¬“°√œ ¥â«¬§«“¡√à«¡¡◊Õ

ªí®®ÿ∫—π‡ªìπ∑’Ë¬Õ¡√—∫«à“∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å‡¢â“¡“¡’∫∑∫“∑µàÕ°“√‡√’¬π°“√ Õπ·≈–

°“√§âπ§«â“«‘®—¬¡“°¢÷Èπ ÀâÕß ¡ÿ¥µà“ßÊ ¡’·π«‚πâ¡∑’Ë®–µâÕß®—¥À“∑√—æ¬“°√¥—ß°≈à“«¡“„Àâ∫√‘°“√¡“°¢÷Èπ ·µà

¥â«¬¢âÕ®”°—¥∑“ß¥â“πß∫ª√–¡“≥·≈–√“§“∑’Ë§àÕπ¢â“ß·æß ¥—ßπ—Èπ§«“¡√à«¡¡◊Õ„π°“√®—¥À“∑√—æ¬“°√ “√ π‡∑»

Õ‘‡≈Á°∑√Õπ‘° å∑—Èß¿“¬„π·≈–¿“¬πÕ°¡À“«‘∑¬“≈—¬®÷ß‡ªìπÕ’°™àÕß∑“ßÀπ÷Ëß‡æ◊ËÕ°“√‡æ‘Ë¡∑√—æ¬“°√ “√ π‡∑»

∑”„Àâª√–™“§¡¡’∑√—æ¬“°√‡æ◊ËÕ°“√§âπ§«â“¡“°¬‘Ëß¢÷Èπ
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§«“¡√à«¡¡◊Õ¿“¬„π¡À“«‘∑¬“≈—¬

ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬‡ªìπ°“√∫√‘À“√ß“π·∫∫°√–®“¬Õ”π“® ÀâÕß ¡ÿ¥§≥–·≈– ∂“∫—π

µà“ßÊ ‰¥â√—∫ß∫ª√–¡“≥®—¥ √√®“°µâπ —ß°—¥‡æ◊ËÕ®—¥À“∑√—æ¬“°√µà“ßÊ ‡æ◊ËÕ„Àâ∫√‘°“√ª√–™“§¡¢Õßµπ „π

°√≥’∑’Ë∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° åª√–‡¿∑∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πåπ—Èπ∫“ß “¢“«‘™“¡’√“§“·æß §≥–¡’

ß∫ª√–¡“≥‰¡à‡æ’¬ßæÕ∑’Ë®–∫Õ°√—∫  ∂“∫—π«‘∑¬∫√‘°“√®–™à«¬ π—∫ πÿπß∫ª√–¡“≥‡æ◊ËÕ∫Õ°√—∫∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå

√à«¡°—∫§≥– ‡æ◊ËÕπ”¡“„Àâ∫√‘°“√ª√–™“§¡®ÿÃ“œ ·≈–∫“ß∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå∑’ËÀâÕß ¡ÿ¥§≥–®—¥´◊ÈÕ·≈–∫Õ°√—∫‡Õß

∑“ßÀâÕß ¡ÿ¥¬‘π¥’„Àâª√–™“§¡®ÿÃ“œ „™â√à«¡°—π‚¥¬ºà“π‡«Á∫‰´µå ∂“∫—πœ ∑’ËÀπâ“‡«Á∫‡æ® CU Reference

Databases ®“°§«“¡√à«¡¡◊Õ¥—ß°≈à“«™à«¬‡ √‘¡§«“¡·¢Áß·°√àß„π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»¢Õß®ÿÃ“-

≈ß°√≥å¡À“«‘∑¬“≈—¬‡æ‘Ë¡¡“°¢÷Èπ ¥—ß√“¬≈–‡Õ’¬¥µàÕ‰ªπ’È

1. ABI/INFORM Complete

‡ªìπ∞“π¢âÕ¡Ÿ≈¥â“π∫√‘À“√∏ÿ√°‘® ∫Õ°√—∫√à«¡°—π√–À«à“ß ∂“∫—π«‘∑¬∫√‘°“√·≈–§≥–æ“≥‘™¬»“ µ√å

·≈–°“√∫—≠™’

2. DiscoveryGate ·≈– Crossfire Beilstein

‡ªìπ∞“π¢âÕ¡Ÿ≈«‘∑¬“»“ µ√å‡πâπ “¢“‡§¡’ ∫Õ°√—∫√à«¡°—π√–À«à“ß ∂“∫—π«‘∑¬∫√‘°“√·≈–§≥–

«‘∑¬“»“ µ√å

3. PsycARTICLE

‡ªìπ∞“π¢âÕ¡Ÿ≈¥â“π®‘µ«‘∑¬“ ∫Õ°√—∫√à«¡°—π√–À«à“ß ∂“∫—π«‘∑¬∫√‘°“√·≈–§≥–®‘µ«‘∑¬“

4. NewsCenter

‡ªìπ∞“π¢âÕ¡Ÿ≈∑“ß¥â“π¢à“« ∫Õ°√—∫√à«¡°—π√–À«à“ß ∂“∫—π«‘∑¬∫√‘°“√·≈–§≥–æ“≥‘™¬»“ µ√å

·≈–°“√∫—≠™’

 ”À√—∫∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå∑’Ë∫Õ°√—∫‚¥¬§≥–·≈– ∂“∫—π ·≈–¬‘π¥’„Àâ„™âºà“π CU Reference

Databases ¡’¥—ßπ’È

5. Education Research Complete

‡ªìπ∞“π¢âÕ¡Ÿ≈¥â“π°“√»÷°…“ ∫Õ°√—∫‚¥¬§≥–§√ÿ»“ µ√å

6. Westlaw International

‡ªìπ∞“π¢âÕ¡Ÿ≈¥â“π°ÆÀ¡“¬ ∫Õ°√—∫‚¥¬§≥–π‘µ‘»“ µ√å ·µà¥â«¬¢âÕ®”°—¥¢Õß ‘∑∏‘Ï ®”π«πºŸâ‡¢â“„™â

∫ÿ§≈“°√ —ß°—¥§≥–Õ◊ËπÀ“°µâÕß°“√„™â∞“π¢âÕ¡Ÿ≈¥—ß°≈à“«„Àâµ‘¥µàÕ ∫√√≥“√—°…åÀâÕß ¡ÿ¥§≥–

7. CINAHL Plus with Fulltext

‡ªìπ∞“π¢âÕ¡Ÿ≈∑“ß¥â“πæ¬“∫“≈»“ µ√å ∫Õ°√—∫‚¥¬§≥–æ¬“∫“≈»“ µ√å

8. Annual Reviews

9. AccessMedicine (eBooks)

10. BMJ Journal

11. Cochrane Library

12. Book@Ovid

13. LWW@Ovid Journals

14. MD Consult Core Collection+eClinics
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15. MyiLibrary ebook

16. Nature

16.1 Nature Biotechnology

16.2 Nature Genetics

16.3 Nature Immunology

16.4 Nature Medicine

16.5 Nature Reviews Microbiology

17. Science

≈”¥—∫∑’Ë 8-17 ®–‡ªìπ∞“π¢âÕ¡Ÿ≈∑“ß¥â“π·æ∑¬»“ µ√å·≈–«‘∑¬“»“ µ√å ∫Õ°√—∫‚¥¬§≥–·æ∑¬»“ µ√å

18. Armed Conflict Database

‡ªìπ∞“π¢âÕ¡Ÿ≈∑“ß¥â“π√—∞»“ µ√å ∫Õ°√—∫‚¥¬§≥–√—∞»“ µ√å

19. Encyclopaedia of Islam

‡ªìπ∞“π¢âÕ¡Ÿ≈ “√“πÿ°√¡ ∫Õ°√—∫‚¥¬§≥–Õ—°…√»“ µ√å

20. Country Report Thailand

21. KRC Econ Analysis

22. WCY-World Competitive Yearbook

≈”¥—∫∑’Ë 20-22 ∫Õ°√—∫‚¥¬ ∂“∫—π∫—≥±‘µ∫√‘À“√∏ÿ√°‘® »»‘π∑√å

23. ASCE ¢Õß The American Society of Civil Engineers

24. ASME ¢Õß The American Society for Testing and Materials

25. Gale Cengage eBooks

26. NetLibrary eBooks

≈”¥—∫∑’Ë 23-26 ‡ªìπ∞“π¢âÕ¡Ÿ≈∑“ß¥â“π«‘»«°√√¡»“ µ√å ∫Õ°√—∫‚¥¬§≥–«‘»«°√√¡»“ µ√å

§«“¡√à«¡¡◊Õ¿“¬πÕ°¡À“«‘∑¬“≈—¬

 ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â√à«¡‡¢â“‡ªìπ ¡“™‘°„π‚§√ß°“√æ—≤π“‡§√◊Õ¢à“¬√–∫∫ÀâÕß ¡ÿ¥„πª√–‡∑»‰∑¬

(Thai Library Integrated System-ThaiLIS) ‡ªìπ‚§√ß°“√¢Õß ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“

(‡¥‘¡§◊Õ∑∫«ß¡À“«‘∑¬“≈—¬) ´÷Ëß¡’‡ªÑ“À¡“¬Àπ÷Ëß §◊Õ ¥”‡π‘π°“√®—¥ √√∞“π¢âÕ¡Ÿ≈Õ‘‡≈Á°∑√Õπ‘° å‡æ◊ËÕ°“√

§âπ§«â“«‘®—¬„Àâ ¡“™‘°∑ÿ°¡À“«‘∑¬“≈—¬ ‚¥¬ªïß∫ª√–¡“≥ 2552 ∫Õ°√—∫∞“π¢âÕ¡Ÿ≈¥—ßπ’È ABI/INFORM,

ACM Digital Library, Academic Search Elite, ProQuest Dissertations & Theses, ScienceDirect,

Springer Link eJournal ·≈– Web of Science ª√–°Õ∫¥â«¬ Science Citation Index Expanded, Social

Science Citation Index ·≈– Arts & Humanities Citation Index ·≈–‡¡◊ËÕªïß∫ª√–¡“≥ 2547 ‰¥â®—¥

´◊ÈÕÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å‡æ◊ËÕ„Àâ∫√‘°“√·°à ¡“™‘°¥—ßπ’È SpringerLink eBooks ®”π«π 1,528 ™◊ËÕ NetLibrary

®”π«π 5,962 ™◊ËÕ ·≈–‡¢â“„™â ‰¥âø√’Õ’° 3,407 ™◊ËÕ ·≈– PDF Dissertation Full text «‘∑¬“π‘æπ∏å©∫—∫‡µÁ¡

®”π«π 3,850 ™◊ËÕ
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∫∑∫“∑∑’Ë‡æ‘Ë¡¢÷Èπ¢Õß∫√√≥“√—°…åß“πæ—≤π“∑√—æ¬“°√ “√ π‡∑»

∫√√≥“√—°…åß“πæ—≤π“∑√—æ¬“°√ “√ π‡∑»π—∫«à“‡ªìπºŸâ∑’Ë¡’∫∑∫“∑ ”§—≠µàÕ°“√‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß

„π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑» ÷́ËßπÕ°®“°®–µâÕß¡’§«“¡√Ÿâ‡∫◊ÈÕßµâπ‡°’Ë¬«°—∫°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑»

·≈â«¬—ßµâÕß¡’§«“¡‡¢â“„®„π°√–∫«π°“√æ—≤π“∑√—æ¬“°√ “√ π‡∑» ‚¥¬‡©æ“–π‚¬∫“¬°“√æ—≤π“∑√—æ¬“°√

 “√ π‡∑» °√–∫«π°“√ ¢—ÈπµÕπ°“√®—¥À“∑√—æ¬“°√ “√ π‡∑»„πÀâÕß ¡ÿ¥ µâÕß¡’§«“¡‡¢â“„®„π°“√∫√‘À“√

ß“π¢ÕßÀâÕß ¡ÿ¥µπ‡Õß ª√–°Õ∫¥â«¬ √–‡∫’¬∫ ¢—ÈπµÕπ°“√®—¥´◊ÈÕ √Õ∫√–¬–‡«≈“¢Õßß∫ª√–¡“≥ ‚§√ß √â“ß

¢ÕßÀâÕß ¡ÿ¥ √«¡∑—ÈßµâÕß¡’§«“¡√Ÿâ §«“¡‡¢â“„® ‡°’Ë¬«°—∫¡À“«‘∑¬“≈—¬ ‡™àπ ®”π«π§≥– ¿“§«‘™“À√◊Õ

 “¢“«‘™“∑’Ë‡ªî¥ Õπ ‡æ◊ËÕ®–‰¥â¥”‡π‘π°“√®—¥À“∑√—æ¬“°√ “√ π‡∑»‡æ◊ËÕµÕ∫ πÕßµàÕ§«“¡§«“¡µâÕß°“√

·≈–æ—π∏°‘®¢Õß¡À“«‘∑¬“≈—¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ (Tucker ·≈– Torrence, 2004: 401-407)

πÕ°®“°π’È∫√√≥“√—°…åß“πæ—≤π“∑√—æ¬“°√ “√ π‡∑»¬—ßµâÕß¡’∫∑∫“∑ ”§—≠Õ’° 3 ¥â“π §◊Õ

1. ∫∑∫“∑ºŸâª√– “πß“π ‡æ√“–®–µâÕß‡ªìπºŸâµ‘¥µàÕ∑—ÈßÕ“®“√¬å ºŸâ‡™’Ë¬«™“≠ ‡æ◊ËÕ°“√§—¥‡≈◊Õ°∑√—æ¬“°√

µ‘¥µàÕ°—∫√â“π§â“  ”π—°æ‘¡æå ‡æ◊ËÕ°“√®—¥À“∑√—æ¬“°√

2. ∫∑∫“∑π—°∏ÿ√°‘® ªí®®ÿ∫—π√Ÿª·∫∫∏ÿ√°‘®¥â“π “√ π‡∑»¡’°“√ª√—∫µ—«¡“°¢÷Èπ ‡™àπ ¡’°“√ª√—∫

√Ÿª·∫∫°“√®—¥´◊ÈÕÀ√◊Õ∫Õ°√—∫∑√—æ¬“°√À≈“°À≈“¬¢÷Èπ ª√—∫√Ÿª·∫∫√“§“¡’§«“¡¬◊¥À¬ÿàπ¡“°¢÷Èπ µ—«·∑π

®”Àπà“¬Àπ—ß ◊Õ µ—«·∑π∫Õ°√—∫«“√ “√ ª√—∫∫∑∫“∑À√◊Õ‡æ‘Ë¡¡Ÿ≈§à“„π°“√„Àâ∫√‘°“√¢Õßµπ‡Õß‡æ◊ËÕ§«“¡

Õ¬Ÿà√Õ¥„π¬ÿ§¥‘®‘∑—≈ (Medeiros, 2005: 10) ∫√√≥“√—°…åµâÕß¡’§«“¡‡¢â“„®„π∏ÿ√°‘®¥—ß°≈à“« √«¡∑—Èß°“√®—¥°“√

¥â“π∏ÿ√°‘® ‡æ√“–®–∑”„Àâ ◊ËÕ “√°—∫ºŸâ¢“¬‰¥âµ√ß°—π  “¡“√∂æ¬“°√≥å·π«‚πâ¡¢Õßµ≈“¥‰¥â ∫√√≥“√—°…å®–

µâÕß√Ÿâ®ÿ¥ÕàÕπ·¢Áß·≈–®ÿ¥ÕàÕπ¢ÕßºŸâ¢“¬·µà≈–√“¬ √«¡∑—Èß®ÿ¥·¢Áß·≈–®ÿ¥ÕàÕπ¢Õß§Ÿà·¢àß¢ÕßºŸâ¢“¬¥â«¬ («ß»å «à“ß

‡™“«å™ÿµ‘, 2539: 131)

3. ∫∑∫“∑°“√‡ªìππ—°«‘®—¬ ÷́Ëß®–µâÕß∑”°“√»÷°…“§«“¡µâÕß°“√∑√—æ¬“°√ “√ π‡∑»¢ÕßºŸâ„™â À√◊Õ

°“√‡¢â“‰ª¡’ à«π√à«¡‡ªìπºŸâ™à«¬π—°«‘®—¬¢ÕßÕ“®“√¬å·≈–π—°«‘®—¬ ‡æ◊ËÕ™à«¬À“¢âÕ¡Ÿ≈ “√ π‡∑»∑’Ë π—∫ πÿπ

°“√«‘®—¬ ®–™à«¬„Àâ∑√“∫æƒµ‘°√√¡·≈–§«“¡µâÕß°“√„™â∑√—æ¬“°√ “√ π‡∑»¢ÕßÕ“®“√¬å·≈–π—°«‘®—¬‰¥âÕ¬à“ß

≈÷° ÷́ÈßÕ’°∑“ßÀπ÷Ëß¥â«¬

 √ÿª

®“°∑’Ë°≈à“«¡“¢â“ßµâπ  ∂“∫—π«‘∑¬∫√‘°“√‰¥â¡’°“√æ—≤π“√Ÿª·∫∫‡æ◊ËÕ‡ √‘¡ √â“ß§«“¡·¢Áß·°√àß„π°“√

æ—≤π“∑√—æ¬“°√ “√ π‡∑» ¥â«¬°“√¡’ºŸâ‡™’Ë¬«™“≠‡©æ“– “¢“«‘™“ (Subject Specialists) ™à«¬„π°“√

§—¥‡≈◊Õ° ‘Ëßæ‘¡æå √«¡∑—Èß‰¥â®—¥°‘®°√√¡‡™‘ß√ÿ°‡æ◊ËÕ°√–µÿâπ„Àâª√–™“§¡®ÿÃ“œ ¡’ à«π√à«¡„π°“√§—¥‡≈◊Õ°∑√—æ¬“°√

 “√ π‡∑»  ”À√—∫∑√—æ¬“°√ “√ π‡∑»Õ‘‡≈Á°∑√Õπ‘° å  ∂“∫—πœ ‰¥â¡’°“√§—¥‡≈◊Õ°„π√Ÿª·∫∫§≥–°√√¡°“√œ

√«¡∑—Èß‰¥â√—∫§«“¡√à«¡¡◊Õ„π°“√®—¥À“∑√—æ¬“°√‡ªìπÕ¬à“ß¥’¬‘Ëß∑—Èß®“°¿“¬„π·≈–¿“¬πÕ°¡À“«‘∑¬“≈—¬ ∑”„Àâ

ª√–™“§¡¡’∑√—æ¬“°√‡æ◊ËÕ°“√§âπ§«â“¡“°¬‘Ëß¢÷Èπ Õ’°∑—Èß ∂“∫—πœ ‡ªî¥√—∫¢âÕ‡ πÕ·π–®“°ºŸâ„™âºà“π™àÕß∑“ß

µà“ßÊ ™à«¬„Àâ®—¥À“∑√—æ¬“°√‰¥âµ√ß°—∫§«“¡µâÕß°“√¢ÕßºŸâ „™â Õπ“§µ¢â“ßÀπâ“‰¡à«à“®–‡ªìπ∑√—æ¬“°√

 “√ π‡∑»∑—Èßª√–‡¿∑ ◊ËÕ ‘Ëßæ‘¡æåÀ√◊Õ ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å  ∂“∫—πœ ®–¥”‡π‘π°“√§—¥ √√·≈–®—¥À“‡æ◊ËÕ‡ √‘¡ √â“ß

§«“¡·¢Áß·°√àß¥â“π«‘™“°“√ °“√‡√’¬π °“√ Õπ ·≈–°“√§âπ§«â“«‘®—¬ ·°àª√–™“§¡®ÿÃ“œ
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®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2539.
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Services from Hands and
Heart...Towards...Speedy Self-service

Prangtip Isarangura Na Ayuthaya

Abstract

The conventional services in the library are absolutely changing from the services that there are

always the librarians or support staff to tend to usersû services to the self-service by the patrons

themselves. This is no exception to the circulation service in the library, be they the library loan,

or renewed or reserved book services. This article describes the past and current circulation

services provided in the Central Library of the Center of Academic Resources which were initially

started with the manual system and have been developed along the way to the use of automated

system at present, i.e. the OPAC or WebOPAC. Processes of the information preparation for the

circulation services both in terms of the Radio Frequency Identification (RFID) and the Barcode

systems are so discussed. It also introduces the new system of self-check by library patrons for

circulation services in the Central Library, focusing on the hardware or main equipment for this

self-service. Remarks observed by the librarians from this new service of self-check are also

provided.
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®“°∫√‘°“√¥â«¬¡◊Õ·≈–À—«„® ... Ÿà...∫√‘°“√©—∫‰«¥â«¬µπ‡Õß ‡ªìπ∑“ß‡ª≈’Ë¬π¢Õß°“√„Àâ∫√‘°“√µà“ßÊ „π

ªí®®ÿ∫—π ÷́Ëß√«¡∑—Èß∫√‘°“√∫“ßÕ¬à“ß„πÀâÕß ¡ÿ¥∑’Ë¥Ÿ‡À¡◊Õπ«à“«‘∏’∫√‘°“√®– «π∑“ß°—π‚¥¬ ‘Èπ‡™‘ß ®“°°“√∑’Ë¡’

ºŸâ§Õ¬„Àâ∫√‘°“√¡“‡ªìπ°“√„Àâ∫√‘°“√µπ‡Õß‚¥¬ª√“»®“°ºŸâ„Àâ∫√‘°“√ ·µà°Á‡ªìπ∑‘»∑“ß∑’Ë∫√‘°“√µà“ßÊ ‰¡à‡«âπ·¡â·µà

ÀâÕß ¡ÿ¥ ÷́Ëß°”≈—ßæ¬“¬“¡∑”„Àâ‡°‘¥¢÷ÈπÕ¬à“ßµàÕ‡π◊ËÕß Õ“®∑—Èß‡æ◊ËÕ§«“¡ –¥«°¢ÕßºŸâ„™â∑’Ë®–‰¥â∫√‘°“√µπ‡Õß„π

 ‘Ëß∑’ËµâÕß°“√ „π‡«≈“∑’ËµâÕß°“√ ·≈–„π ∂“π∑’Ë∑’ËµâÕß°“√ ·∑π∑’Ë®–µâÕß¡“À“À√◊Õ‡¥‘π∑“ß¡“À“§π∑’Ë∑”Àπâ“∑’Ë

§Õ¬„Àâ∫√‘°“√ ÷́ËßÕ“®®–Õ¬ŸàÀà“ß‰°≈°—π √«¡‰ª∂÷ß§«“¡µâÕß°“√À√◊Õ§«“¡®”‡ªìπ¢ÕßÀπà«¬ß“π∑’Ë®–≈¥®”π«π

ºŸâ„Àâ∫√‘°“√≈ß À√◊ÕµâÕß°“√‡ª≈’Ë¬πºŸâ„Àâ∫√‘°“√‰ª∑”Àπâ“∑’ËÕ◊Ëπ À√◊Õ¡’ºŸâ„Àâ∫√‘°“√®”π«π®”°—¥ ∑”„ÀâÀπà«¬ß“π

®”µâÕßπ”‡Õ“‡∑§‚π‚≈¬’¡“„™â‡æ◊ËÕ∑”Àπâ“∑’Ë„Àâ∫√‘°“√·∑π

 ”À√—∫„πÀâÕß ¡ÿ¥π—Èπ Àπ÷Ëß„π∫√‘°“√∑’Ë‡ªî¥µ—«„ÀâºŸâ√—∫∫√‘°“√ “¡“√∂∫√‘°“√µπ‡Õß‰¥â„π¢≥–π’È §◊Õ

∫√‘°“√¬◊¡-§◊πÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå ÷́ËßÀ¡“¬√«¡∂÷ß∫√‘°“√Õ◊ËπÊ ∑’Ë‡°’Ë¬«¢âÕß §◊Õ ∫√‘°“√¬◊¡µàÕ ·≈–∫√‘°“√®Õß

Àπ—ß ◊Õ/ ‘Ëßæ‘¡æå∑’ËµâÕß°“√„™â ·µà¡’ºŸâÕ◊Ëπ¬◊¡‰ª°àÕπ¥â«¬

∑”‰¡∂÷ß....∫√‘°“√¥â«¬¡◊Õ·≈–À—«„®

ß“π„¥Ê °Áµ“¡ À“°‡ªìπß“π∑’Ë‡°‘¥®“°§π·≈â« ¡—°®–‡°‘¥¢÷Èπ‰¥â¥â«¬¡◊Õ‡ªìπ à«π„À≠à ·≈–∂â“®–„Àâß“π

π—Èπ¡’§ÿ≥¿“æ °ÁµâÕß‡µ‘¡§«“¡‡Õ“„®„ à‡æ‘Ë¡‡¢â“‰ª ‡æ◊ËÕ„Àâ‡°‘¥§«“¡∂Ÿ°µâÕß ‡ªìπ√–‡∫’¬∫‡√’¬∫√âÕ¬ ·µà‡Àπ◊Õ°«à“

§«“¡‡Õ“„®„ à°Á§◊Õ °“√∑”ß“π¥â«¬À—«„® ∑’Ë√«¡‰«â∑—Èß§«“¡‡Õ“„®„ à ·≈–§«“¡ª√“√∂π“„ÀâºŸâ‡°’Ë¬«¢âÕß‰¥â√—∫

§«“¡ ÿ¢ §«“¡æ÷ßæÕ„® §«“¡ª√–∑—∫„® ¬‘Ëß∂â“‡ªìπß“π∫√‘°“√´÷Ëß‡ªìπß“π‡©æ“–Àπâ“ ∑’Ë°àÕ„Àâ‡°‘¥‰¥â∑—Èß§«“¡

√Ÿâ ÷°¥â“π∫«°·≈–≈∫¥â«¬·≈â« ºŸâ„Àâ∫√‘°“√¬‘ËßµâÕß∑”ß“π¥â«¬¡◊Õ·≈–À—«„®¡“°¢÷Èπ ´÷Ëß‡¡◊ËÕ¡Õß¬âÕπ‡«≈“°≈—∫‰ª

®–æ∫«à“‡√“‰¥â√—∫§«“¡√Ÿâ ÷°¥â“π∫«°®“°ºŸâ„™âÕ¬Ÿà‡ ¡Õ‰¡à¡“°°ÁπâÕ¬

ª√“ß∑‘æ¬å Õ‘»√“ß°Ÿ√ ≥ Õ¬ÿ∏¬“1

1∫√√≥“√—°…å À—«Àπâ“ΩÉ“¬∫√‘°“√®à“¬-√—∫ ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

¬âÕπÕ¥’µ

‡¥’Î¬«π’È ‰¡à«à“ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬·Ààß‰Àπ°Áπ”‡Õ“√–∫∫¬◊¡-§◊πÕ—µ‚π¡—µ‘¡“„™â ºŸâªØ‘∫—µ‘ß“π∑’Ë‡¢â“¡“

∑”ß“π√ÿàπ„À¡àÊ „πÀâÕß ¡ÿ¥∫“ß·ÀàßÕ“®‰¡à∑√“∫∂÷ß«‘∏’°“√∑”ß“π¬◊¡-§◊π·∫∫‡¥‘¡∑’Ë∑”°—π¡“π“π°àÕπÀπâ“π—Èπ

„π¢≥–∑’Ë∫“ßÀâÕß ¡ÿ¥°Á¬—ß§ß∑”ß“π¥â«¬√–∫∫¡◊Õ§«∫§Ÿà‰ª°—∫√–∫∫Õ—µ‚π¡—µ‘ ¥â«¬‡Àµÿº≈∑’Ë«à“√–∫∫¡◊Õ¡’°“√

· ¥ßÀ≈—°∞“π°“√„™â∫√‘°“√Õ¬à“ß™—¥‡®π ∑”„Àâ‡°‘¥§«“¡¡—Ëπ„®‰¥â¡“°°«à“°“√‡°Á∫∫—π∑÷°¢âÕ¡Ÿ≈‰«â„π√–∫∫

§Õ¡æ‘«‡µÕ√åÕ¬à“ß‡¥’¬«

·µà°àÕπß“π¬◊¡-§◊π∑”°—πÕ¬à“ß‰√

·µà°àÕπ ‡¡◊ËÕ¡“¬◊¡Àπ—ß ◊Õ ºŸâ„™â®–µâÕß¡’∫—µ√ÀâÕß ¡ÿ¥ ÷́ËßπÕ°®“°®–¡’√Ÿª ™◊ËÕ π“¡ °ÿ≈ §≥– ™—Èπªï

À√◊ÕÀπà«¬ß“πµâπ —ß°—¥¢Õß‡®â“¢Õß∫—µ√·≈â« ¬—ß¡’™àÕß„Àâ‡¢’¬π‡≈¢∑–‡∫’¬πÀπ—ß ◊Õ ™◊ËÕÀπ—ß ◊Õ ·≈–«—π°”Àπ¥ àß

„Àâ°√Õ°‡«≈“¡“¬◊¡Õ’°¥â«¬  à«πµ—«‡≈à¡Àπ—ß ◊Õπ—Èπ∂â“ÀâÕß ¡ÿ¥¡’Àπ—ß ◊Õ√ÿàπ‡°à“Ê Õ¬Ÿà ®–‡ÀÁπ«à“ ¥â“πÀ≈—ß¡’„∫

°”Àπ¥ àß·≈–´Õß∫—µ√µ‘¥√«¡Õ¬Ÿà°—∫∫—µ√Àπ—ß ◊ÕÕ’° 2 „∫ ´÷Ëß®–¡’™◊ËÕºŸâ·µàß ™◊ËÕÀπ—ß ◊Õ ‡≈¢À¡ŸàÀ√◊Õ‡≈¢‡√’¬°

Àπ—ß ◊Õ ‡≈¢∑–‡∫’¬π ·≈–™àÕß«à“ß ”À√—∫°√Õ°«—π ‡¥◊Õπ ªï∑’Ë§◊π ™◊ËÕºŸâ„™â §≥– ™—Èπªï À√◊ÕÀπà«¬ß“π¢ÕßºŸâ„™â

ª√“°ØÕ¬Ÿà

‡¡◊ËÕµâÕß°“√¬◊¡Àπ—ß ◊Õ‡≈à¡„¥ ºŸâ „™â®–À¬‘∫Àπ—ß ◊Õ‡≈à¡π—Èπ¡“‡¢’¬π‡≈¢∑–‡∫’¬πÀπ—ß ◊Õ·≈– ™◊ËÕ

Àπ—ß ◊Õ„π∫—µ√ÀâÕß ¡ÿ¥¢Õßµπ‡Õß ®“°π—Èπ®–µâÕß‡¢’¬π ™◊ËÕ-π“¡ °ÿ≈ §≥–/Àπà«¬ß“πµâπ —ß°—¥∑’Ë∫—µ√Àπ—ß ◊Õ

∑—Èß 2 „∫¢ÕßÀπ—ß ◊Õ‡≈à¡π—ÈπÊ π”¡“ àß„Àâ°—∫ºŸâ„Àâ∫√‘°“√ ‡¡◊ËÕºŸâ„Àâ∫√‘°“√√—∫¡“°Á®–µ√«® Õ∫√“¬≈–‡Õ’¬¥„π

∫—µ√µà“ßÊ ª√–∑—∫«—π°”Àπ¥ àß∑’Ë∫—µ√ÀâÕß ¡ÿ¥¢ÕßºŸâ„™â ∑’Ë„∫°”Àπ¥ àß¥â“πÀ≈—ßµ—«‡≈à¡ √«¡∑—Èß∫—µ√Àπ—ß ◊Õ

·≈–‡°Á∫∫—µ√Àπ—ß ◊Õ∑—Èß 2 „∫‰«â °àÕπ àßµ—«‡≈à¡„Àâ·°àºŸâ¬◊¡  ”À√—∫∫—µ√Àπ—ß ◊Õ∑—Èß 2 „∫ ∑’Ë‡°Á∫ÕÕ°®“°µ—«‡≈à¡π—Èπ

®–∂Ÿ°·¬°‰ª‡√’¬ß„π√“ß∫—µ√µ“¡«—π°”Àπ¥ àß„∫Àπ÷Ëß µ“¡‡≈¢À¡Ÿà„∫Àπ÷Ëß ‡æ◊ËÕ –¥«°·°à°“√§âπ ‡¡◊ËÕ®”‡ªìπ

µâÕß¡’°“√µ√«® Õ∫°“√¬◊¡ ¬◊¡µàÕ ®Õß À√◊Õµ“¡À“Àπ—ß ◊Õ √«¡∑—Èß °“√∑«ßÀπ—ß ◊Õ∑’ËºŸâ„™â ‰¡àπ”¡“ àß§◊πµ“¡

°”Àπ¥µàÕ‰ª

À“°ºŸâ„™âµâÕß°“√¬◊¡Àπ—ß ◊ÕµàÕ ®–µâÕß‡¢’¬π√“¬≈–‡Õ’¬¥≈ß„π∫—µ√ÀâÕß ¡ÿ¥Õ’°§√—Èß æ√âÕ¡∑—Èßπ”µ—«

‡≈à¡¡“¬—ßÀâÕß ¡ÿ¥‡æ◊ËÕ·®âß§«“¡µâÕß°“√¬◊¡µàÕ°—∫ºŸâ„Àâ∫√‘°“√ ºŸâ„Àâ∫√‘°“√®–§âπ∫—µ√Àπ—ß ◊Õ®“°√“ß∫—µ√∑—Èß 2 √“ß

‡æ◊ËÕπ”¡“„ÀâºŸâ„™â‡¢’¬π¬◊¡µàÕ ª√–∑—∫«—π°”Àπ¥ àß„À¡à ·≈â«π”°≈—∫‰ª‡√’¬ß„π√“ß∫—µ√ ª√–∑—∫√—∫§◊π·≈–

ª√–∑—∫«—π°”Àπ¥ àß„À¡à„Àâ∑’Ë„∫°”Àπ¥ àß¢ÕßÀπ—ß ◊Õ∑’Ë¬◊¡µàÕ·≈–„π∫—µ√ÀâÕß ¡ÿ¥¢ÕßºŸâ¬◊¡µàÕ

À“°ºŸâ„™âÀ“µ—«‡≈à¡Àπ—ß ◊Õ∑’ËµâÕß°“√∫π™—Èπ‰¡àæ∫ ·≈–¡“ Õ∫∂“¡ºŸâ„Àâ∫√‘°“√ ºŸâ„Àâ∫√‘°“√®–§âπ∫—µ√

Àπ—ß ◊Õ„π√“ß∫—µ√∑’Ë‡√’¬ßµ“¡‡≈¢À¡Ÿà ‡¡◊ËÕæ∫«à“Àπ—ß ◊Õ‡≈à¡π—Èπ¡’ºŸâ„™âÕ◊Ëπ¬◊¡‰ª ®–·®âß„ÀâºŸâ„™â∑√“∫ ·≈–À“°

ºŸâ „™âµâÕß°“√®ÕßÀπ—ß ◊Õ‡≈à¡π—Èπ‡æ◊ËÕ¬◊¡µàÕÀ≈—ß®“°ºŸâ„™â§π°àÕππ”¡“§◊π ºŸâ „Àâ∫√‘°“√®–„Àâ°√Õ°·∫∫øÕ√å¡

¢Õ„™â∫√‘°“√®Õß ·≈â«π”·∫∫øÕ√å¡π—Èπ‰ªµ‘¥‰«â°—∫∫—µ√Àπ—ß ◊Õ∑’Ë‡√’¬ßÕ¬Ÿà„π√“ß ·≈–π—¥«—π„ÀâºŸâ®ÕßÀπ—ß ◊Õ¡“√—∫

´÷Ëß¡—°‡ªìπ«—π°”Àπ¥ àßÀπ—ß ◊Õ‡≈à¡π—ÈπÊ

‡¡◊ËÕºŸâ„™âπ”Àπ—ß ◊Õ¡“§◊π ºŸâ„Àâ∫√‘°“√®–ª√–∑—∫«—π√—∫§◊π∑’Ë„∫°”Àπ¥ àß  à«πµ—«‡≈à¡®–∂Ÿ°‡°Á∫√Õ‰«â

 Õ¥∫—µ√Àπ—ß ◊Õ∑—Èß Õß„∫°≈—∫§◊π‡¢â“ Ÿàµ—«‡≈à¡ ·≈â«π”¢÷Èπ™—Èπ‡æ◊ËÕ„Àâ∫√‘°“√µàÕ‰ª  ”À√—∫∫—µ√Àπ—ß ◊Õ„¥∑’Ë¡’

·∫∫øÕ√å¡¢Õ„™â∫√‘°“√®ÕßÀπ—ß ◊Õµ‘¥Õ¬Ÿà °Á®–π”·∫∫øÕ√å¡®ÕßÀπ—ß ◊Õπ—Èπ¡“ Õ¥‰«â°—∫µ—«‡≈à¡·≈â«·¬°¡“

‡°Á∫‰«â√ÕºŸâ®Õß ‚¥¬®–‡°Á∫‰«â∫π™—ÈπÀπ—ß ◊Õ®Õß√–¬–Àπ÷Ëß‡º◊ËÕ‡«≈“„ÀâºŸâ®Õß¡“¬◊¡ À“°‡≈¬‡«≈“∑’Ë°”Àπ¥‰ª

À≈“¬«—π®÷ß®–¬°‡≈‘°°“√®Õß·≈â«π”¢÷Èπ™—Èπ„Àâ∫√‘°“√µ“¡ª°µ‘
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„π°“√§◊πÀπ—ß ◊ÕÀ“° àß§◊π‡°‘π°”Àπ¥®–¡’§à“ª√—∫ ºŸâ„Àâ∫√‘°“√®–‡°Á∫§à“ª√—∫µ“¡®”π«π«—π∑’Ë‡°‘π

°”Àπ¥µ“¡√–‡∫’¬∫°“√¬◊¡

 à«π°“√∑«ßÀπ—ß ◊Õπ—Èπ ∫—µ√Àπ—ß ◊Õ∑’Ë§â“ßÕ¬Ÿà„π√“ß∫—µ√®–‡ªìπµ—«∫Õ°„Àâ∑√“∫«à“ ¡’Àπ—ß ◊Õ‡≈à¡„¥∑’Ë

„§√¬—ß‰¡à àß§◊π¡“∫â“ß ®“°π—ÈπÀâÕß ¡ÿ¥°Á®–∑”Àπ—ß ◊Õ∑«ß‰ª¬—ßºŸâ„™â

°“√„Àâ∫√‘°“√µà“ßÊ ¥—ß°≈à“«¡“·≈â«π’È ºŸâ„Àâ∫√‘°“√‰¡à‡æ’¬ß·µà®–ªØ‘∫—µ‘ß“π¥â«¬§«“¡√–¡—¥√–«—ß‡æ◊ËÕ

‰¡à„Àâ‡°‘¥§«“¡º‘¥æ≈“¥„π°“√ß“π ·≈–√—°…“°Æ√–‡∫’¬∫¢Õß°“√„Àâ-„™â∫√‘°“√‡∑à“π—Èπ ·µà¬—ß‰¥â Õ¥·∑√°

À—«„®¢Õß°“√„Àâ∫√‘°“√‰«â¥â«¬‡ ¡Õ ºŸâ„Àâ∫√‘°“√ “¡“√∂®¥®”√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫ºŸâ∑’Ë¡“„™â∫√‘°“√¢Õßµπ‰¥â

æ¬“¬“¡™à«¬‡À≈◊Õ„ÀâºŸâ„™â ‰¥â√—∫Àπ—ß ◊Õ∑’ËµâÕß°“√ ¡’°“√‚∑√»—æ∑åµ‘¥µàÕ‡æ◊ËÕ·®âß ‡æ◊ËÕµ“¡„ÀâºŸâ„™â¡“√—∫Àπ—ß ◊Õ∑’Ë

µâÕß°“√ À√◊Õ∑”Àπâ“∑’Ë‡ªìπµ—«°≈“ß√–À«à“ßºŸâ„™â ‡™àπ °√≥’∑’Ë‡°‘¥§«“¡µâÕß°“√„™âÀπ—ß ◊Õ‡√àß¥à«π ·µàÀπ—ß ◊Õ¬—ß

Õ¬Ÿà„π ‘∑∏‘Ï§√Õ∫§√Õß¢ÕßºŸâ„™âÕ’°§πÀπ÷Ëß°Á®–™à«¬ª√– “πß“πµ‘¥µàÕ„Àâ‡æ◊ËÕ¢Õ„™â™—Ë«§√“« À√◊Õ‰¥âæ∫Àπ—ß ◊Õ

∑’ËºŸâ„™âµâÕß°“√ ®–‡°Á∫‰«â„Àâ·≈–·®âß„Àâ∑√“∫ °“√¡’§«“¡√Ÿâ ÷°‡ÀÁπ„®·≈–æ¬“¬“¡™à«¬‡À≈◊ÕºàÕπª√π„π°√≥’µà“ßÊ

‡™àπ ‡¡◊ËÕºŸâ„™âµâÕß®à“¬§à“ª√—∫ Ÿß ¥â«¬‡Àµÿ∑’Ë¡’§«“¡®”‡ªìπ À√◊Õ‡Àµÿ¢—¥¢âÕß ‡™àπ ‡®Á∫ªÉ«¬ À√◊ÕÕ◊ËπÊ À√◊ÕºŸâ„™â∑”

Àπ—ß ◊ÕÀ“¬ ÷́ËßµâÕß ◊́ÈÕÀπ—ß ◊Õ∑¥·∑π ®à“¬∑—Èß§à“ª√—∫∂â“‡°‘π°”Àπ¥·≈–®à“¬§à“¥”‡π‘π°“√µ—«‡≈à¡ °Áæ¬“¬“¡

„ÀâºŸâ„™â≈”∫“°πâÕ¬∑’Ë ÿ¥¥â«¬§«“¡‡ÀÁπ„®·¡â ‰¡àÕ“®≈–‡≈¬√–‡∫’¬∫ªØ‘∫—µ‘∑’Ë¡’Õ¬Ÿà‰¥â°Áµ“¡

®“°∫√‘°“√∑’Ëª√–°Õ∫¥â«¬¡◊Õ·≈–πÈ”„®®“°À—«„®∫√‘°“√‡À≈à“π’È „π∑ÿ°Ê ªï ®÷ß‰¥â√—∫§«“¡¢Õ∫§ÿ≥·≈–

§«“¡ª√–∑—∫„®∑’ËºŸâ „™âµÕ∫·∑π§◊π¡“‡ ¡Õ ‡™àπ ¡“¢Õ∂à“¬√Ÿª°—∫ºŸâ∑’Ë‡§¬„Àâ∫√‘°“√‡¡◊ËÕ®∫°“√»÷°…“  àß§”

Õ«¬æ√¡“„Àâ„π™à«ß‡∑»°“≈§√‘ µå¡“  ªï„À¡à œ≈œ ´÷Ëßπ—∫‡ªìπ§«“¡ª√–∑—∫„®¢ÕßºŸâ„Àâ∫√‘°“√‡™àπ°—π

≈—°…≥–‡™àππ’È¥”‡π‘π¡“‡√◊ËÕ¬Ê ®π∫√√®∫°—∫¬ÿ§¢Õß‡∑§‚π‚≈¬’ÀâÕß ¡ÿ¥

‡√‘Ë¡‡§≈◊ËÕπ‰À«‡¢â“ Ÿà‚≈°¢Õß‡∑§‚π‚≈¬’ÀâÕß ¡ÿ¥

ª√–¡“≥ªï æ.». 2523 ¢≥–∑’ËºŸâ™à«¬»“ µ√“®“√¬å ¢π‘…∞ µ—≥±«‘√—µπå ‡ªìπºŸâÕ”π«¬°“√ ∂“∫—π

«‘∑¬∫√‘°“√ ‰¥â‡√‘Ë¡¡’°“√π”§Õ¡æ‘«‡µÕ√å‡¢â“¡“„™â„π°“√¥”‡π‘πß“π¢ÕßÀâÕß ¡ÿ¥ ¥â«¬°“√∫—π∑÷°¢âÕ¡Ÿ≈

Authority File ‚¥¬‰ª¥”‡π‘π°“√∫—π∑÷°·≈–ª√–¡«≈º≈∑’Ë»Ÿπ¬å∫√‘°“√§Õ¡æ‘«‡µÕ√å µàÕ¡“„πªï æ.». 2529 ‰¥â

‡√‘Ë¡¡’°“√ √â“ß∞“π¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡Àπ—ß ◊Õ¢ÕßÀâÕß ¡ÿ¥ ‚¥¬„™â‚ª√·°√¡ CDS/ISIS ¢Õß UNESCO ·≈–

∫—π∑÷°√“¬°“√µ“¡À≈—°‡°≥±å°“√≈ß√“¬°“√¢Õß UNIV-MARC ·≈–‡ª≈’Ë¬π‡ªìπÀ≈—°‡°≥±å°“√≈ß√“¬°“√¢Õß

CUMARC „π‡«≈“µàÕ¡“ ´÷Ëß∑”„ÀâºŸâ„™âÀâÕß ¡ÿ¥ “¡“√∂ ◊∫§âπ∞“π¢âÕ¡Ÿ≈¢ÕßÀâÕß ¡ÿ¥®“°§Õ¡æ‘«‡µÕ√å‰¥â‡ªìπ

§√—Èß·√°

À≈—ß®“°π—Èπ ‡¡◊ËÕÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬¡’°“√¥”‡π‘πß“π„π√Ÿª¢Õß‡§√◊Õ¢à“¬ ‡¡◊ËÕª√–¡“≥

ªï æ.». 2530 ‚¥¬°“√√‘‡√‘Ë¡¢Õß √Õß»“ µ√“®“√¬å π“¬ —µ«·æ∑¬å ¥√.ª√–®—°…å æÿà¡«‘‡»… ºŸâÕ”π«¬°“√

 ∂“∫—π«‘∑¬∫√‘°“√„π¢≥–π—Èπ ‰¥â¡’°“√π”√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ Innopac ¡“„™â„πªï æ.». 2536 ‡æ◊ËÕ™à«¬

„Àâ°“√¥”‡π‘π°“√¢ÕßΩÉ“¬µà“ßÊ ¿“¬„πÀâÕß ¡ÿ¥ ·≈–√–À«à“ßÀâÕß ¡ÿ¥ “¡“√∂‡™◊ËÕ¡ª√– “π°—π‰¥â –¥«°

µàÕ‡π◊ËÕß ·≈– “¡“√∂√Õß√—∫¿“√°‘®„π°“√∫√‘°“√ “√ π‡∑»∑’Ë¡’·µà®–‡æ‘Ë¡¡“°¢÷Èπ‡√◊ËÕ¬Ê ∑—Èß®–™à«¬·°âªí≠À“

§«“¡‰¡à –¥«° §«“¡≈à“™â“ ™à«¬‡æ‘Ë¡§«“¡√«¥‡√Á«„π°“√„Àâ∫√‘°“√·≈–≈¥¢—ÈπµÕπ„π°“√∫√‘°“√∫“ß à«π≈ß

∫√‘°“√¬◊¡-§◊ππ—Èπ ‡ªìπ à«π ”§—≠ à«πÀπ÷Ëß¢Õß√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ ·≈–‡ªìπ à«π∑’Ë¡’º≈°√–∑∫

µàÕ°“√„Àâ∫√‘°“√∑’ËµâÕß‡º™‘≠Àπâ“°—∫ºŸâ√—∫∫√‘°“√‚¥¬µ√ß
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∫√‘°“√¬◊¡-§◊πÕ—µ‚π¡—µ‘∑’Ë‡¢â“¡“„À¡à ∑”„ÀâºŸâ∑’Ë‡°’Ë¬«¢âÕß∑ÿ°§πµâÕßª√—∫µ—« ‰¡à«à“®–‡ªìπºŸâ„Àâ∫√‘°“√À√◊Õ

ºŸâ „™â∫√‘°“√ ‡æ√“–‡¡◊ËÕ ∂“∫—πœ π”√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘‡¢â“¡“„™â §«“¡‡ª≈’Ë¬π·ª≈ß°Á¡“∂÷ß∑—Èß 2 ΩÉ“¬

 ”À√—∫ºŸâ„Àâ∫√‘°“√π—ÈπÕ“®·∫àßÕÕ°‰¥â‡ªìπ 2  à«π §◊Õ  à«π¢ÕßºŸâ¥Ÿ·≈‡∫◊ÈÕßÀ≈—ß ·≈– à«π¢ÕßºŸâ„Àâ∫√‘°“√Àπâ“

‡§“πå‡µÕ√å

„π à«π¢ÕßºŸâ¥Ÿ·≈‡∫◊ÈÕßÀ≈—ß µâÕß‡√’¬π√Ÿâ°“√∑”ß“π¢Õß√–∫∫∫√‘°“√¬◊¡-§◊πÕ—µ‚π¡—µ‘∑’Ë®–∑”„Àâ√–∫∫

 “¡“√∂∑”ß“π‰¥âµ“¡§«“¡µâÕß°“√ µâÕß√«∫√«¡ª√–‡¿∑ºŸâ„™â∑—ÈßÀ¡¥ ·≈â«π”¡“ª√–¡«≈‡æ◊ËÕ°”Àπ¥√À— 

ºŸâ„™â °”Àπ¥‡°≥±å°≈“ß„π°“√„Àâ∫√‘°“√·∫∫¢à“¬ß“πÀâÕß ¡ÿ¥∑’Ë„™â∞“π¢âÕ¡Ÿ≈ ¡“™‘°‡¥’¬«°—π √–‡∫’¬∫∫√‘°“√

‡¥’¬«°—π ‡æ◊ËÕπ”¡“°”Àπ¥‡ªìπ√À— °Æ°“√¬◊¡ ·≈â«π”‰ª∫Ÿ√≥“°“√°—∫ª√–‡¿∑ ·≈–§Õ≈‡≈§™—Ëπ¢Õß∑√—æ¬“°√

 “√ π‡∑»∑ÿ°ª√–‡¿∑ ∑ÿ°§Õ≈‡≈§™—Ëπ∑’Ë¡’°“√„Àâ¬◊¡„πÀâÕß ¡ÿ¥∑ÿ°·Ààß¢Õß¢à“¬ß“π ÷́Ëß¡’°«à“ 30 ·Ààß √«¡∑—Èß

¡’°“√°”Àπ¥°Æ‡°≥±åæ‘‡»… ”À√—∫ºŸâ„™â /§Õ≈‡≈§™—Ëπæ‘‡»…‡©æ“– ”À√—∫ÀâÕß ¡ÿ¥∫“ß·Ààß¥â«¬

πÕ°®“°π—Èπ ¬—ßµâÕß¡’°“√°”Àπ¥¢âÕ§«“¡·≈–√Ÿª·∫∫∑’ËµâÕß°“√„Àâª√“°Ø„π notice µà“ßÊ ‡™àπ Àπ—ß ◊Õ

∑«ß∑’Ë®– àß‰ª¬—ßºŸâ„™â∑’Ë¡’Àπ—ß ◊Õ‡°‘π°”Àπ¥Õ¬Ÿà„π§√Õ∫§√Õß„π√–¥—∫µà“ßÊ ∑—Èß¿“…“‰∑¬ ·≈–¿“…“Õ—ß°ƒ…

Àπ—ß ◊Õ·®âß„ÀâºŸâ„™â∑√“∫‡°’Ë¬«°—∫°“√®Õß °“√¬°‡≈‘°°“√®Õß∑’ËºŸâ „™â ‰¥âµ‘¥µàÕ¢Õ„™â∫√‘°“√‰«â°—∫∑“ßÀâÕß ¡ÿ¥

°”Àπ¥«—πªî¥ÀâÕß ¡ÿ¥´÷Ëß®–µâÕß¡’°“√°”Àπ¥„À¡à∑ÿ°ªï ‡π◊ËÕß®“°®–¡’º≈„π°“√§‘¥«—π°”Àπ¥ àß ·≈–°“√

§‘¥§à“ª√—∫¢ÕßÀâÕß ¡ÿ¥∑ÿ°·Ààß„π‡§√◊Õ¢à“¬

„π à«π¢ÕßºŸâ„Àâ∫√‘°“√Àπâ“‡§“πå‡µÕ√å µâÕß‡√’¬π√Ÿâ°“√„™â§Õ¡æ‘«‡µÕ√åÕ¬à“ß®√‘ß®—ß ®“°∑’Ë∫“ß§πÕ“®

‰¡à‡§¬„™â§Õ¡æ‘«‡µÕ√å¡“°àÕπ‡≈¬ À√◊Õ∫“ß§πÕ“®‡§¬„™â§’¬å¢âÕ¡Ÿ≈¡“‡ªìπ°“√„™â§Õ¡æ‘«‡µÕ√å‡æ◊ËÕß“π∫√‘°“√

‚¥¬µ√ß µâÕß‡√’¬π√Ÿâ°“√∫—π∑÷°·≈–·°â ‰¢¢âÕ¡Ÿ≈ºŸâ„™â≈ß„π∞“π¢âÕ¡Ÿ≈ ¡“™‘° ‰¥â∑√“∫«à“ tag „¥µâÕß§’¬å¢âÕ¡Ÿ≈

Õ–‰√ tag „¥µâÕß„ à√À— Õ–‰√∑’Ë®–∑”„Àâ√–∫∫ “¡“√∂„™âß“π‰¥âµ“¡∑’Ë°”Àπ¥ √Ÿâ®—°∫“√å‚§â¥·≈–§«“¡ ”§—≠

¢Õß∫“√å‚§â¥ √Ÿâ®—°‡§√◊ËÕßÕà“π∫“√å‚§â¥ ÷́Ëß„π√–¬–·√°‡ªìπª“°°“· ß (Light Pen) ∑’Ë∫“ß§√—Èß§π‰¡à™”π“≠

Õ“®‰¡à “¡“√∂Õà“π∫“√å‚§â¥‡¢â“‰ª‡°Á∫‰«â„π√–‡∫’¬πºŸâ„™â ‰¥â ®π¡“‡ª≈’Ë¬π‡ªìπ‡§√◊ËÕßÕà“π∫“√å‚§â¥∑’ËÕà“π¥â«¬· ß

‡≈‡´Õ√å∑’Ë –¥«° ∫“¬µàÕ°“√„™â„π¿“¬À≈—ß ‡ª≈’Ë¬π«‘∏’°“√„Àâ∫√‘°“√®“°°“√Õà“π¢âÕ¡Ÿ≈∫π∫—µ√ ¡“™‘°ÀâÕß ¡ÿ¥

¢ÕßºŸâ „™â·≈â«∫—π∑÷°°“√¬◊¡-§◊π≈ß„π∫—µ√ ¡“™‘°π—Èπ ¡“‡ªìπ°“√Õà“π∫“√å‚§â¥®“°∫—µ√ ¡“™‘°¢ÕßºŸâ „™â‡æ◊ËÕ

‡√’¬°¢âÕ¡Ÿ≈¢ÕßºŸâ„™â®“°∞“π¢âÕ¡Ÿ≈„Àâª√“°Æ∫πÀπâ“®Õ§Õ¡æ‘«‡µÕ√å √—∫∑√“∫«à“ºŸâπ—Èπ¡’ ‘∑∏‘ÏÀ√◊Õ‰¡à¡’ ‘∑∏‘Ï„π

°“√¬◊¡ √«¡∑—Èß∫√‘°“√Õ◊ËπÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√¬◊¡ ¡’Àπ—ß ◊Õ§â“ß àß ¡’§à“ª√—∫ ®“°√–‡∫’¬π¢âÕ¡Ÿ≈ºŸâ„™â∑’Ëª√“°Ø„π

Àπâ“®Õ§Õ¡æ‘«‡µÕ√å Õà“π∫“√å‚§â¥®“°¥â“πÀ≈—ß¢Õßµ—«‡≈à¡Àπ—ß ◊Õ∑’ËºŸâ„™âµâÕß°“√¬◊¡‡¢â“‰ª∫—π∑÷°„π√–∫∫ „Àâ

√–∫∫§‘¥«—π°”Àπ¥ àßµ“¡ ‘∑∏‘Ï¢ÕßºŸâ„™â ·≈â«ª√–∑—∫«—π°”Àπ¥ àßµ“¡∑’Ë√–∫∫§‘¥∫π„∫°”Àπ¥ àß„ÀâºŸâ„™â ‡¡◊ËÕ

ºŸâ„™â¬◊¡§√∫µ“¡®”π«π √–∫∫°Á®–¡’¢âÕ§«“¡·®âß„Àâ∑√“∫∫πÀπâ“®Õ‡™àπ‡¥’¬«°—π ·≈–‡¡◊ËÕºŸâ„™âπ”Àπ—ß ◊Õ¡“§◊π

°Á‡æ’¬ß·µàÕà“π∫“√å‚§â¥®“°¥â“πÀ≈—ß¢ÕßÀπ—ß ◊Õ∑’Ëπ”¡“§◊π √–∫∫°Á®–∫—π∑÷°°“√√—∫§◊ππ—Èπ ∑—Èßπ’È ‚¥¬¬°‡≈‘°°“√

„™â∫—µ√Àπ—ß ◊Õ¥—ß∑’Ë‰¥â°≈à“«‰ª·≈â«¢â“ßµâπ ·≈–À“°ºŸâ„™â§◊π™â“°«à“°”Àπ¥ √–∫∫°Á®–· ¥ß®”π«π«—π∑’Ë‡°‘π

°”Àπ¥ àßæ√âÕ¡¥â«¬§à“ª√—∫„ÀâºŸâ„Àâ∫√‘°“√·≈–ºŸâ„™â∑√“∫‡æ◊ËÕ‡°Á∫-®à“¬§à“ª√—∫µ“¡∑’Ëª√“°Ø·≈–∫—π∑÷°‡¢â“√–∫∫

Õ’°‡™àπ°—π À√◊ÕÀ“°ºŸâ„™â∑”Àπ—ß ◊ÕÀ“¬ °Á®–∂Ÿ°∫—π∑÷°‡¢â“ Ÿà√–∫∫À≈—ß®“°·®âß„ÀâºŸâ„Àâ∫√‘°“√∑√“∫·≈–√–∫∫

·®âß§à“ª√—∫ §à“¥”‡π‘π°“√µ—«‡≈à¡ √«¡∑—Èß§à“∏√√¡‡π’¬¡„ÀâºŸâ„™â∑√“∫·≈–®à“¬‡ß‘πµ“¡∑’Ë·®âß πÕ°®“°π—Èπ¬—ßµâÕß

‡√’¬π√Ÿâ°“√„Àâ∫√‘°“√¬◊¡µàÕ ®Õß  ”√ÕßÀπ—ß ◊Õ√«¡∑—Èß°“√∑«ßÀπ—ß ◊Õ‡°‘π°”Àπ¥¥â«¬√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘

‡√’¬°‰¥â«à“‡√’¬π√Ÿâ«‘∏’°“√„Àâ∫√‘°“√®à“¬-√—∫¥â«¬√–∫∫§Õ¡æ‘«‡µÕ√åÕ¬à“ß§√∫«ß®√

·πàπÕπ«à“„π à«π¢ÕßºŸâ„™â°ÁµâÕßæ∫°—∫§«“¡‡ª≈’Ë¬π·ª≈ß‡™àπ‡¥’¬«°—π §◊Õ ºŸâ„™â∑ÿ°ª√–‡¿∑‰¡à«à“®–
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‡ªìππ‘ ‘µ Õ“®“√¬å ∫ÿ§≈“°√ ‡ª≈’Ë¬π®“°°“√„™â∫—µ√ÀâÕß ¡ÿ¥µâπ —ß°—¥∑’Ë‡√’¬πÀ√◊ÕªØ‘∫—µ‘ß“π ÷́Ëß®–„™â∫√‘°“√‰¥â

‡©æ“–¿“¬„πÀâÕß ¡ÿ¥ ”À√—∫°“√‡¢â“„™âÀâÕß ¡ÿ¥∑’Ëµπ —ß°—¥‡∑à“π—Èπ ¡“‡ªìπ°“√„™â∫—µ√ Chulalinet ´÷Ëß∑”„Àâ

 “¡“√∂‡¢â“„™â·≈–¬◊¡Àπ—ß ◊Õ/ ‘Ëßæ‘¡æåµà“ßÊ ¢ÕßÀâÕß ¡ÿ¥∑ÿ°·Ààß„π‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬‰¥â

„π°“√„™â∫—µ√¥—ß°≈à“« ºŸâ„™â ‰¡àµâÕß‡¢’¬π√“¬°“√Àπ—ß ◊Õ∑’ËµâÕß°“√¬◊¡≈ß„π∫—µ√ ¡“™‘° ‰¡àµâÕß‡¢’¬π™◊ËÕ π“¡ °ÿ≈

‡≈¢ª√–®”µ—« §≥– ≈ß„π∫—µ√Àπ—ß ◊Õ‡¡◊ËÕµâÕß°“√¬◊¡ ‡æ√“–ºŸâ„Àâ∫√‘°“√ “¡“√∂‡√’¬°¢âÕ¡Ÿ≈∑—ÈßÀ¡¥¢ÕßºŸâ„™â

®“°∞“π¢âÕ¡Ÿ≈ ¡“™‘°¥â«¬°“√Õà“π∫“√å‚§â¥∑’ËÕ¬Ÿà¥â“πÀ≈—ß¢Õß∫—µ√‰¥â·≈â« ∑—Èß„π°“√§◊πÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå°Á‰¡àµâÕß

„™â∫—µ√ ¡“™‘° ‡æ√“–ºŸâ „Àâ∫√‘°“√®–Õà“π‡©æ“–∫“√å‚§â¥®“°µ—«‡≈à¡Àπ—ß ◊Õ/ ‘Ëßæ‘¡æå∑’Ë√—∫§◊π‡æ◊ËÕ∫—π∑÷°°“√

√—∫§◊π‡¢â“√–∫∫

„π™à«ß·√°∑’Ë∞“π¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡¬—ß‰¡à§√∫∂â«π√âÕ¬‡ªÕ√å‡´Áπµå ¡’‡√◊ËÕß∑’Ë∑”„ÀâºŸâ„Àâ∫√‘°“√‰¥âµ◊Ëπ‡µâπ

°—π‡∫“Ê ‡ ¡Õ √–À«à“ß„Àâ∫√‘°“√„π‡«≈“∑’ËºŸâ„™â¡“¬◊¡Àπ—ß ◊Õ/ ‘Ëßæ‘¡æå∑’Ë¬—ß‰¡à¡’„π∞“π¢âÕ¡Ÿ≈ ‡æ√“–‡°√ß«à“®–

∑”„Àâ‡°‘¥§«“¡≈à“™â“ „π™à«ßπ—ÈπµâÕß¡’ºŸâªØ‘∫—µ‘®“°ß“πΩÉ“¬«‘‡§√“–Àå∑√—æ¬“°√ “√ π‡∑»§πÀπ÷Ëß ¢÷Èπ¡“ª√–®”

Õ¬Ÿà„°≈âÊ °—∫‡§“πå‡µÕ√å∫√‘°“√¬◊¡-§◊π‡æ◊ËÕ‡æ‘Ë¡√“¬°“√Àπ—ß ◊Õ/ ‘Ëßæ‘¡æåπ—Èπ‡¢â“‰ª„π∞“π¢âÕ¡Ÿ≈‡æ◊ËÕ„ÀâºŸâ„™â “¡“√∂

¬◊¡‡¢â“√–∫∫‰¥â‚¥¬„™â‡«≈“ —Èπ∑’Ë ÿ¥ ®π„π¿“¬À≈—ß‡¡◊ËÕÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå∑’Ë¬—ß‰¡à‡¢â“√–∫∫≈¥≈ß‡°◊Õ∫À¡¥®÷ß„™â«‘∏’

‚∑√»—æ∑å·®âß„ÀâΩÉ“¬«‘‡§√“–Àåœ ¥”‡π‘π°“√®“°ΩÉ“¬·∑π π—∫‡ªìπ∫√‘°“√®“°¡◊Õ·≈–À—«„®Õ’°Õ¬à“ßÀπ÷Ëß√à«¡°—π

¢ÕßΩÉ“¬∫√‘°“√®à“¬-√—∫°—∫ΩÉ“¬«‘‡§√“–Àå∑√—æ¬“°√ “√ π‡∑»∑’Ëæ¬“¬“¡„ÀâºŸâ„™â ‰¥â√—∫ “√ π‡∑»‡√Á«∑’Ë ÿ¥‡∑à“∑’Ë

®–‡ªìπ‰ª‰¥â‡¡◊ËÕ¡’°“√π”§Õ¡æ‘«‡µÕ√å‡¢â“¡“„™â

 ”À√—∫°“√„Àâ∫√‘°“√„π™à«ßµàÕ‡™◊ËÕ¡√–À«à“ß√–∫∫‡¥‘¡∑’Ë‡ªìπ¡“µ—Èß·µà‡√‘Ë¡·√°¢Õß°“√„Àâ∫√‘°“√ ¡“

®π∂÷ß™à«ß∑’Ë¡’°“√π”√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘‡¢â“¡“„™âπ’È ∫√‘°“√∑—ÈßÀ¡¥¬—ß§ß‡ªìπ°“√∑”ß“π§«∫§Ÿà°—π‰ª√–À«à“ß

√–∫∫§Õ¡æ‘«‡µÕ√å°—∫√–∫∫¡◊Õ ‰¡à«à“ºŸâ „™â®–µâÕß°“√„™â∫√‘°“√ ¬◊¡ §◊π ¬◊¡µàÕ ®Õß À√◊Õ ”√ÕßÀπ—ß ◊Õ

ª√–°Õ∫√“¬«‘™“ °ÁµâÕß‡¢â“¡“µ‘¥µàÕ°—∫ºŸâ„Àâ∫√‘°“√∑’Ë‡§“πå‡µÕ√å∫√‘°“√¬◊¡-§◊π∑—Èß ‘Èπ §«“¡ —¡æ—π∏å√–À«à“ßºŸâ„Àâ

∫√‘°“√°—∫ºŸâ√—∫∫√‘°“√®÷ß¬—ß§ß§«“¡„°≈â™‘¥°—πÕ¬Ÿà‰¡à‡ª≈’Ë¬π·ª≈ß¡“°π—° ‡æ’¬ß·µà¡’§Õ¡æ‘«‡µÕ√å¡“√à«¡„π§«“¡

 —¡æ—π∏åπ—Èπ‡æ‘Ë¡¢÷ÈπÕ’°Õ¬à“ßÀπ÷Ëß

‡¡◊ËÕªïß∫ª√–¡“≥ 2543 ¡À“«‘∑¬“≈—¬‰¥â°”Àπ¥„Àâ∑ÿ°Àπà«¬¡’°“√¥”‡π‘πß“π„π‡√◊ËÕß¢Õß °“√ª√–°—π

§ÿ≥¿“æ ∑”„Àâ·µà≈–»Ÿπ¬å/ΩÉ“¬¢Õß ∂“∫—πœ µâÕß°”Àπ¥·ºπß“π§ÿ≥¿“æ¢Õßµπ‡Õß ·≈–µâÕß¡’°“√√“¬ß“π

º≈„π∑ÿ°‰µ√¡“  ¥—™π’™’È«—¥§ÿ≥¿“æµ—«Àπ÷Ëß¢ÕßΩÉ“¬∫√‘°“√®à“¬-√—∫®÷ß¡“®“°°“√¥”‡π‘πß“π¥â«¬√–∫∫ÀâÕß ¡ÿ¥

Õ—µ‚π¡—µ‘ ‰¥â·°à ºŸâ„™â®– “¡“√∂¬◊¡Àπ—ß ◊Õ 1 ‡≈à¡‡ √Á®¿“¬„π‡«≈“‰¡à‡°‘π 1 π“∑’ ÷́Ëß¥—™π’µ—«π’È ‰¥â∂Ÿ°¬°‡≈‘°‰ª

‡¡◊ËÕæ‘ Ÿ®πå‰¥â·≈â««à“ “¡“√∂ªØ‘∫—µ‘µ“¡∑’Ë°”Àπ¥‰¥âÕ¬à“ß ¡Ë”‡ ¡Õ·≈–¥’°«à“∑’Ë°”Àπ¥ §◊Õ„™â‡«≈“‰¡à∂÷ß 1 π“∑’

µàÕ‡≈à¡

À≈—ß®“°∑’Ë°“√∑”ß“π 2 √–∫∫‰¥â¥”‡π‘π§«∫§Ÿà°—π¡“√–¬–Àπ÷Ëß ∑’Ëª√–™ÿ¡ºŸâ∫√‘À“√¢Õß ∂“∫—πœ °Á‡√‘Ë¡

¡’·π«§‘¥∑’Ë®–„Àâ‡ªî¥∫√‘°“√∫“ßÕ¬à“ß∑’ËºŸâ„™â “¡“√∂∫√‘°“√µπ‡Õß‰¥â ‚¥¬‡√‘Ë¡®“°∫√‘°“√®ÕßÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå Õ—π

‡ªìπ®ÿ¥∑’Ë∑”„ÀâºŸâ„™â ‰¥â√—∫§«“¡ –¥«°‡æ‘Ë¡¢÷Èπæ√âÕ¡°—ππ—Èπ°Á∑”„Àâ√–¬–Àà“ß√–À«à“ß ºŸâ„Àâ∫√‘°“√°—∫ºŸâ„™â∫√‘°“√

‡æ‘Ë¡¢÷ÈπÕ’°π‘¥Àπ÷Ëß¥â«¬‡™àπ°—π ∫√‘°“√π’È‡√‘Ë¡‡ªî¥µ—«¢÷Èπ‡¡◊ËÕ‡¥◊Õπ°ÿ¡¿“æ—π∏å æ.». 2548 ‚¥¬¡’Àπà«¬ß“π∑’Ë√à«¡

„Àâ∫√‘°“√π’ÈÕ¬Ÿà 2 Àπà«¬ß“π §◊Õ ÀÕ ¡ÿ¥°≈“ß ·≈–»Ÿπ¬å “√ π‡∑»π“π“™“µ‘ ´÷ËßÀ≈—ß®“°°“√ª√–™“ —¡æ—π∏å

∫√‘°“√‰ª·≈â«°Á¡’ª√‘¡“≥°“√„™â∫√‘°“√‡æ‘Ë¡¢÷Èπ‡√◊ËÕ¬Ê °“√„™â∫√‘°“√¥—ß°≈à“«π’È ºŸâ„™â “¡“√∂¥”‡π‘π°“√®Õß

Àπ—ß ◊Õ∑’ËµâÕß°“√‰¥â‚¥¬ºà“π∑“ß OPAC À√◊Õ WebOPAC ¥â«¬«‘∏’°“√ßà“¬Ê §◊Õ ‡¡◊ËÕ§âπ‰¥â√“¬°“√Àπ—ß ◊Õ/

 ‘Ëßæ‘¡æå∑’ËµâÕß°“√·≈â« À“°Õ¬Ÿà„πÀπâ“®Õ OPAC °Á¢Õ„™â∫√‘°“√®Õß‰¥â‚¥¬°“√‡≈◊Õ° R> Request Item §’¬å
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™◊ËÕ π“¡ °ÿ≈ ·≈–‡≈¢ª√–®”µ—« ¢ÕßºŸâ¢Õ®Õß ·≈â«°¥ Enter À√◊ÕÀ“°Õ¬Ÿà„πÀπâ“®Õ¢Õß WebOPAC §≈‘°

∑’ËªÿÉ¡ Request µ“¡¥â«¬°“√§’¬å ™◊ËÕ π“¡ °ÿ≈ ‡≈¢ª√–®”µ—« «—π‡¥◊Õπªï∑’ËµâÕß°“√À√◊Õ‰¡àµâÕß°“√Àπ—ß ◊Õ‡√◊ËÕß

∑’Ë®Õßπ—Èπ ·≈–®∫¥â«¬°“√§≈‘° Submit Àπ—ß ◊Õ/ ‘Ëßæ‘¡æå‡≈à¡Àπ÷ËßÕ“®®–¡’ºŸâ¢Õ®Õß¡“°°«à“ 1 §π‰¥â √–∫∫®–

®—¥≈”¥—∫°àÕπÀ≈—ß„Àâµ“¡«—π‡«≈“∑’Ë∑”°“√®Õß

Õ¬à“ß‰√°Áµ“¡ ∫√‘°“√®Õß¥â«¬µπ‡Õß°Á¬—ß‰¡à„™à∫√‘°“√¥â«¬µπ‡ÕßÕ¬à“ß·∑â®√‘ß ‡æ√“–‡ªìπ‡æ’¬ß°“√

·®âß§«“¡ª√– ß§å∑’Ë®–¢Õ®ÕßÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå∑’ËµâÕß°“√„ÀâºŸâ„Àâ∫√‘°“√∑√“∫ºà“π∑“ß OPAC À√◊Õ WebOPAC

‚¥¬‰¡àµâÕß¡“·®âß§«“¡µâÕß°“√∑’Ë‡§“πå‡µÕ√å∫√‘°“√‡∑à“π—Èπ ºŸâ„Àâ∫√‘°“√µâÕß‡¢â“¡“¥Ÿ«à“¡’ºŸâ „™â§π„¥·®âß§«“¡

ª√– ß§å®–¢Õ®ÕßÀπ—ß ◊Õ∫â“ß ‚¥¬‡¢â“¡“¥Ÿ‡ªìπ™à«ß‡«≈“ ®“°π—Èπ®–∑”°“√®Õß„π√–∫∫ ‡¡◊ËÕ¥”‡π‘π°“√‡√’¬∫√âÕ¬

·≈â« ºŸâ„™â®–æ∫√“¬°“√®Õß‡¡◊ËÕ‡ªî¥‡¢â“¡“¥Ÿ„π√–‡∫’¬π¢Õßµπ ·≈–À“°Àπ—ß ◊Õ‡√◊ËÕß/‡≈à¡∑’Ë¢Õ®Õß‰¥â°≈—∫§◊π

¡“·≈–Õ¬Ÿà∫π™—Èπ®Õß¢ÕßÀâÕß ¡ÿ¥æ√âÕ¡∑’Ë®–„ÀâºŸâ„™â¡“¬◊¡·≈â« ºŸâ„™â°Á®–æ∫¢âÕ§«“¡«à“ Ready to Pick up

∑â“¬√“¬°“√∑’Ë¢Õ®Õßπ—Èπ ·≈–ºŸâ„™â®–‰¥âæ∫°—∫ºŸâ„Àâ∫√‘°“√‡¡◊ËÕ¡“¬◊¡µ—«‡≈à¡∑’Ë‡§“πå‡µÕ√å

 ”À√—∫ºŸâ„™â√“¬„¥∑’Ë¡’§«“¡µâÕß°“√„™âÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå‡ªìπæ‘‡»…À√◊Õ®”‡ªìπµâÕß„™âÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå

Õ¬à“ß‡√àß¥à«π ·≈–·®âß„ÀâºŸâ„Àâ∫√‘°“√∑√“∫ ∫“ß§√—ÈßπÕ°‡Àπ◊Õ®“°°“√®ÕßÀπ—ß ◊Õ/ ‘Ëßæ‘¡æå·≈–√Õ„ÀâºŸâ„™â¡“¬◊¡

µ“¡ª°µ‘·≈â« ºŸâ„Àâ∫√‘°“√®–‚∑√»—æ∑å‰ª·®âß„ÀâºŸâ„™â∑√“∫‡¡◊ËÕÀπ—ß ◊Õ/ ‘Ëßæ‘¡æåπ—Èπ°≈—∫¡“∑’ËÀâÕß ¡ÿ¥¥â«¬ À√◊Õ

∫“ß§√—ÈßÕ“®‡ªìπµ—«°≈“ßª√– “πß“π√–À«à“ßºŸâ„™â∑’Ë¬◊¡Àπ—ß ◊ÕÕ¬Ÿà°àÕπ°—∫ºŸâ„™â∑’ËµâÕß°“√Àπ—ß ◊Õ¥à«π‡æ◊ËÕ·®âß«à“

¡’ºŸâ„™âÕ◊Ëπ¡’§«“¡®”‡ªìπµâÕß„™â ´÷ËßÕ“®™à«¬„ÀâºŸâ„™â ‰¥â√—∫Àπ—ß ◊Õ°àÕπ«—π∑’Ë¢Õ®Õß‰¥â ‡ªìπ§«“¡‡ÀÁπ„® ·≈–‡¢â“„®

„π§«“¡®”‡ªìπ¢ÕßºŸâ„™â∫√‘°“√®“°πÈ”„®¢ÕßºŸâ„Àâ∫√‘°“√√«¡∑—Èß√–À«à“ßºŸâ„™â∫√‘°“√¥â«¬°—πÕ’° à«πÀπ÷Ëß ∑’Ë‡°‘¥¢÷Èπ

‰¥â ‰¡à«à“®–‡ªìπ°“√„Àâ∫√‘°“√¥â«¬√–∫∫‡¥‘¡À√◊Õ‡¡◊ËÕ¡’√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘¡“™à«¬„π°“√„Àâ∫√‘°“√°Áµ“¡

∫√‘°“√©—∫‰«¥â«¬µπ‡Õß

®“°°“√∫√‘°“√·∫∫°÷Ëß¥â«¬µπ‡Õß°÷Ëß¥â«¬ºŸâ „Àâ∫√‘°“√Õ¬à“ß°“√®Õßºà“π OPAC À√◊Õ WebOPAC

¥—ß°≈à“«¡“·≈â« ºŸâ∫√‘À“√ ∂“∫—πœ ‰¥â¡’π‚¬∫“¬„ÀâÀÕ ¡ÿ¥°≈“ß‡ªî¥∫√‘°“√„π≈—°…≥–∑’ËºŸâ„™â “¡“√∂„Àâ∫√‘°“√

µπ‡Õß‰¥âÕ¬à“ß ¡∫Ÿ√≥å ÷́Ëß‰¥â·°à ∫√‘°“√¬◊¡ ¬◊¡µàÕ ·≈–§◊π¥â«¬µπ‡Õß ¥â«¬∫√‘°“√∑—Èß “¡π’È®–‡ªìπª√–‚¬™πå

µàÕºŸâ„™â §◊Õ

- ºŸâ „™â “¡“√∂‡≈◊Õ°∑’Ë®–¬◊¡-§◊π¥â«¬µπ‡Õß‰¥â‚¥¬‰¡àµâÕß§Õ¬ºŸâ„Àâ∫√‘°“√ °√≥’¡’ºŸâ „™â∑’Ë‡§“πå‡µÕ√å

∫√‘°“√®”π«π¡“° À√◊ÕµâÕß°“√¬◊¡-§◊π¥â«¬µπ‡Õß

- ºŸâ„™â ‰¥â√—∫‚Õ°“ ∑’Ë®–¬◊¡-§◊π¡“°¢÷Èπ ‡π◊ËÕß®“° “¡“√∂¢¬“¬‡«≈“°“√„Àâ∫√‘°“√¬◊¡-§◊πÕÕ°‰ª‰¥â·¡â

„π™à«ß∑’ËÀâÕß ¡ÿ¥‡ªî¥∫√‘°“√πÕ°‡«≈“ ·µà‡ªìπ™à«ß‰¡à¡’ºŸâ„Àâ∫√‘°“√Õ¬Ÿà∑’Ë‡§“πå‡µÕ√å·≈â«

- ºŸâ„™âπà“®–¡’‚Õ°“ ‰¥â√—∫ “√ π‡∑»®“°Àπ—ß ◊Õ∑’ËµâÕß°“√¡“°¢÷Èπ ‡π◊ËÕß®“°°“√„™â∫√‘°“√¬◊¡-§◊π –¥«°

∑”„Àâ°“√À¡ÿπ‡«’¬πÀπ—ß ◊Õ„π°≈ÿà¡ºŸâ„™â¡’¡“°¢÷Èπ

- ºŸâ„™âπà“®–‡ ’¬§à“ª√—∫°√≥’ àß§◊πÀπ—ß ◊Õ‡°‘π°”Àπ¥πâÕ¬≈ß ‡æ√“–‰¥â√—∫§«“¡ –¥«°„π°“√§◊π¡“°¢÷Èπ

∑—Èß¬—ß “¡“√∂¬◊¡µàÕ¥â«¬µπ‡Õß‰¥â‚¥¬Õ¬Ÿà¿“¬„π√–‡∫’¬∫¢Õß°“√¬◊¡µàÕ

°“√∑’ËºŸâ∫√‘À“√ ∂“∫—πœ ¡’π‚¬∫“¬„Àâ‡ªî¥∫√‘°“√„π≈—°…≥–∑’ËºŸâ „™â “¡“√∂∫√‘°“√¥â«¬µπ‡Õß‰¥âπ’È

π—∫«à“‡ªìπ∫√‘°“√®“°„®„πÕ’°√Ÿª·∫∫Àπ÷Ëß∑’ËÕ¬“°„ÀâºŸâ „™â ‰¥â√—∫ ç∫√‘°“√©—∫‰«¥â«¬µπ‡Õßé ·¡â®–∑”„Àâ√–¬–

√–À«à“ßºŸâ„™â∫√‘°“√°—∫ºŸâ„Àâ∫√‘°“√Àà“ß°—π¡“°¢÷Èπ‰ªÕ’°°Áµ“¡
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°«à“®–‡ªìπ...∫√‘°“√©—∫‰«¥â«¬µπ‡Õß

°“√®–‡ªî¥„Àâ¡’∫√‘°“√¥â«¬µπ‡Õß‰¥âπ—Èπ®–µâÕß¡’™ÿ¥Õÿª°√≥å·≈–«— ¥ÿ∑’Ë‡°’Ë¬«¢âÕß‡¢â“¡“ºπ«°‡¢â“°—∫

√–∫∫¬◊¡-§◊πÕ—µ‚π¡—µ‘ Innopac ∑’ËÀâÕß ¡ÿ¥„™âÕ¬Ÿà ‡π◊ËÕß®“°∑—Èß™ÿ¥Õÿª°√≥å„À¡à·≈–«— ¥ÿ∑’Ë‡°’Ë¬«¢âÕß¥—ß°≈à“«π—Èπ

¡’√“§“·æß ∑”„ÀâµâÕß·∫àß°“√¥”‡π‘πß“πÕÕ°‡ªìπ 2 √–¬– ‚¥¬‡√‘Ë¡®“°∫√‘°“√¬◊¡¥â«¬µπ‡Õß„π√–¬–∑’Ë 1

·≈–∫√‘°“√§◊π¥â«¬µπ‡Õß„π√–¬–∑’Ë 2

√–¬–∑’Ë 1 ∫√‘°“√¬◊¡¥â«¬µπ‡Õß ·√°‡√‘Ë¡‡¡◊ËÕºŸâ∫√‘À“√ ∂“∫—πœ ¡’¥”√‘«à“®–‡ªî¥∫√‘°“√¬◊¡¥â«¬µπ‡Õß

°Á¡’‡√◊ËÕß ”§—≠∑’ËµâÕßµ—¥ ‘π„® §◊Õ ™ÿ¥Õÿª°√≥å¬◊¡¥â«¬µπ‡Õß∑’Ë®–π”¡“„™âπ—Èπ®–‡ªìπ™ÿ¥Õÿª°√≥å∑’Ë„™â°—∫ RFID

(Radio Frequency Identification) À√◊Õ ∫“√å‚§â¥ ‡π◊ËÕß®“° RFID ¡’√“§“·æß ∂â“µâÕßπ”¡“µ‘¥Àπ—ß ◊Õ∑ÿ°

‡≈à¡∑’ËÀâÕß ¡ÿ¥¡’Õ¬Ÿà ®–µâÕß≈ß∑ÿπ ”À√—∫°“√ ◊́ÈÕ RFID ‡ªìπ®”π«π¡“° „π¢≥–∑’ËÀπ—ß ◊Õ„πÀÕ ¡ÿ¥°≈“ß

∑—ÈßÀ¡¥‰¥âµ‘¥∫“√å‚§â¥‡æ◊ËÕ„™â°—∫°“√¬◊¡-§◊π¥â«¬√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ Innopac √«¡∑—Èß„™â·∂∫·¡à‡À≈Á°‡ªìπ

√–∫∫√—°…“§«“¡ª≈Õ¥¿—¬Õ¬Ÿà·≈â«

„π∑’Ë ÿ¥ ºŸâ™à«¬»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈ (ªí®®ÿ∫—π¥”√ßµ”·Àπàß√Õß»“ µ√“®“√¬å) ´÷Ëß

‡ªìπºŸâÕ”π«¬°“√„π¢≥–π—Èπ‰¥âµ—¥ ‘π„®„Àâπ” RFID ‡¢â“¡“„™â ¥â«¬‡ÀÁπ«à“ ·¡â RFID ®–¡’√“§“·æß ·µà°Á

‡ªìπ°√–· ∑’ËµàÕ‰ª„πÕπ“§µ®–¡’°“√„™âÕ¬à“ß·æ√àÀ≈“¬ ÷́Ëß„π«ß°“√‡∑§‚π‚≈¬’ÀâÕß ¡ÿ¥‡Õß°Á‰¥â¡’°“√æ—≤π“

√–∫∫¬◊¡-§◊π„Àâ√Õß√—∫°“√„™â RFID ¡“°°«à“°“√„™â∫“√å‚§â¥ ·≈–·¡â«à“Àπ—ß ◊Õ„πÀâÕß ¡ÿ¥®–µ‘¥∫“√å‚§â¥Õ¬Ÿà

·≈â«°Á‰¡à¡’ªí≠À“ ‡æ√“–™ÿ¥Õÿª°√≥å∑’Ë®–π”‡¢â“¡“„™âπ—Èπ‡ªìπ·∫∫ Hybrid À√◊Õ≈Ÿ°º ¡∑’Ë “¡“√∂„™â ‰¥â∑—Èß°—∫

RFID ·≈–∫“√å‚§â¥ À“°‡ÀÁπ«à“§«√„™â RFID °—∫Àπ—ß ◊Õ∫“ß à«π ·≈–„™â∫“√å‚§â¥°—∫Àπ—ß ◊Õ∫“ß à«π Õ¬à“ß‰√

°Áµ“¡ Àπ—ß ◊Õ∑’Ëµ‘¥ RFID °Á¬—ß§ßµ‘¥∫“√å‚§â¥µàÕ‰ª‡æ◊ËÕ§«“¡ –¥«°„π°“√Õà“π¢âÕ¡Ÿ≈‡©æ“–¢ÕßÀπ—ß ◊Õ·µà≈–

‡≈à¡‡¢â“‰ª‡°Á∫„π RFID ¥â«¬‡§√◊ËÕßÕà“π∫“√å‚§â¥ ·≈–¬—ß§ßµ‘¥·∂∫·¡à‡À≈Á°‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬¥â«¬

‡¡◊ËÕº≈®“°°“√ª√–™ÿ¡¢ÕßΩÉ“¬µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß‰¥â¢âÕ √ÿª«à“®–„™â RFID °—∫Àπ—ß ◊Õ∫“ß à«π ·≈–„™â

‡©æ“–∫“√å‚§â¥°—∫Àπ—ß ◊Õ∫“ß à«π‡æ◊ËÕª√–À¬—¥ß∫ª√–¡“≥°ÁµâÕß¡’°“√µ°≈ß„π√“¬≈–‡Õ’¬¥«à“Àπ—ß ◊Õ≈—°…≥–„¥

®–µ‘¥ RFID ≈—°…≥–„¥µ‘¥‡©æ“–∫“√å‚§â¥ ‡∫◊ÈÕßµâππ—Èπ‡ªìπ°“√¥”‡π‘π°“√°—∫Àπ—ß ◊Õ∑’Ë„Àâ∫√‘°“√∫π™—Èπ°àÕπ

·≈â«®÷ß‡ªìπ°“√¥”‡π‘πß“π°—∫Àπ—ß ◊Õ„À¡à ÷́Ëß°Á‰¥â¢âÕ √ÿª¡“Õ’°™—ÈπÀπ÷Ëß«à“ Àπ—ß ◊Õ∑’Ë®–µ‘¥ RFID π—ÈπµâÕß¡’

≈—°…≥–¥—ßπ’È

- ‡ªìπÀπ—ß ◊Õ∑’ËÕ¬Ÿà„π«ß®√¢Õß°“√¬◊¡-§◊π ¥—ßπ—Èπ®÷ß‰¡àµ‘¥Àπ—ß ◊Õ∑’Ë„Àâ∫√‘°“√Õà“π‡©æ“–¿“¬„πÀâÕß ¡ÿ¥

- ‡ªìπÀπ—ß ◊Õ∑’Ë¡’°“√„™â Ÿß  à«πÀπ÷Ëß‡≈◊Õ°®“°Àπ—ß ◊Õ∑’Ë√—∫§◊π®“°ºŸâ„™â‚¥¬¥Ÿ®“°®”π«π°“√„™â„π„∫

°”Àπ¥ àß

- ‡ªìπÀπ—ß ◊Õ∑’Ë√Ÿª‡≈à¡·¢Áß·√ß ‰¡à‡≈Á° À√◊Õ∫“ß ´÷Ëß®–∑”„Àâ¢“¥™”√ÿ¥ À√◊Õ·¡â·µà Ÿ≠À“¬‰ª„π

™—ÈπÀπ—ß ◊Õ‰¥âßà“¬

- ‡ªìπÀπ—ß ◊Õ∑’Ë‰¡à‡°à“‡°‘π‰ª ∑—Èßπ’È®–°”Àπ¥®“°ªïæ‘¡æå¥â«¬

- À“°‡ªìπÀπ—ß ◊Õ∑’Ë‡°à“ À√◊Õ™”√ÿ¥ ·µà¡’°“√¬◊¡ Ÿß ®– àß´àÕ¡°àÕπ·≈â«®÷ßπ”¡“µ‘¥ RFID

‡¡◊ËÕ‰¥â¢âÕ √ÿª·≈â« ®÷ß‡√‘Ë¡≈ß¡◊Õµ‘¥ RFID ÷́Ëß„π à«π¢ÕßÀπ—ß ◊Õ∑’ËÕÕ°„Àâ∫√‘°“√·≈â«®–‡ªìπ§«“¡

√à«¡¡◊Õ√–À«à“ßΩÉ“¬∫√‘°“√®à“¬-√—∫·≈–ΩÉ“¬∫√‘°“√ºŸâÕà“π ‚¥¬ΩÉ“¬∫√‘°“√®à“¬-√—∫®–®—¥°“√°—∫ à«π¢ÕßÀπ—ß ◊Õ

∑’Ë√—∫§◊π®“°ºŸâ„™â ‚¥¬‰¥â√—∫§«“¡√à«¡¡◊Õ®“°ΩÉ“¬∫√‘°“√ºŸâÕà“π àß∫ÿ§≈“°√¡“™à«¬µ‘¥‡ªìπ™à«ß‡«≈“  à«πΩÉ“¬

∫√‘°“√ºŸâÕà“π®–®—¥°“√°—∫Àπ—ß ◊Õ∑’ËÕ¬Ÿà∫π™—Èπ„πÀâÕßÕà“πµà“ßÊ ‚¥¬‰¡àªî¥∫√‘°“√
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 ”À√—∫°“√µ‘¥ RFID π—Èπ ®–µ‘¥‰«â∑’Ëª°À≈—ß¥â“π„π ‚¥¬¡’¢âÕ°”Àπ¥„π°“√µ‘¥«à“ „Àâµ‘¥‡À≈◊ËÕ¡µ”·Àπàß°—π

Õ“®µ‘¥ à«π∫π∫â“ß °≈“ßÀ√◊Õ≈à“ß∫â“ß ·µà∑—ÈßÀ¡¥π’ÈµâÕßÀà“ß®“° —πÀπ—ß ◊Õª√–¡“≥ 4 π‘È« À“°µ‘¥Àà“ß®“°

 —π¡“°°«à“π’È®–¡’ªí≠À“„π°“√µ—¥ —≠≠“≥§«“¡ª≈Õ¥¿—¬‡¡◊ËÕ‰ª¬◊¡®“°‡§√◊ËÕß¬◊¡¥â«¬µπ‡Õß

„π à«π¢ÕßŒ“√å¥·«√åÀ√◊Õ™ÿ¥Õÿª°√≥åÀ≈—°¢Õß∫√‘°“√¬◊¡¥â«¬µπ‡Õßπ—Èπ ª√–°Õ∫¥â«¬

- ®Õ —¡º—  (Touchscreen) ´÷Ëß “¡“√∂· ¥ßº≈‰¥â ∑—Èß¿“…“‰∑¬·≈–¿“…“Õ—ß°ƒ…

- ‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å (PC) 1 ™ÿ¥

- ‡§√◊ËÕßæ‘¡æå·∫∫„™â§«“¡√âÕπ (Thermal Printer) ∑’Ë “¡“√∂æ‘¡æå√“¬≈–‡Õ’¬¥¢Õß°“√¬◊¡‰¥â µ“¡

∑’ËÀâÕß ¡ÿ¥°”Àπ¥

- Pad Station æ√âÕ¡‚ª√·°√¡„π°“√Õà“π¢âÕ¡Ÿ≈Àπ—ß ◊Õ‡¢â“‰ª‡°Á∫‰«â„π RFID µ—Èß≈∫·≈–µ√«®

 Õ∫ —≠≠“≥§«“¡ª≈Õ¥¿—¬ √«¡∑—ÈßÕà“π¢âÕ¡Ÿ≈„π RFID

∑—Èßπ’È®–µâÕß¡’‚æ√‚∑§Õ≈∑’Ë‡√’¬°«à“ SIP2 ‡ªìπµ—«µàÕ‡™◊ËÕ¡√–À«à“ß´Õøµå·«√å¢Õß‡§√◊ËÕß¬◊¡¥â«¬µπ‡Õß

‡¢â“°—∫√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ Innopac ‡æ◊ËÕ„Àâ “¡“√∂ àßºà“π¢âÕ¡Ÿ≈∂÷ß°—π·≈–°—π‰¥â 1 ‡§√◊ËÕß µàÕ 1 SIP2

πÕ°®“°π—Èπ Õÿª°√≥å∑’Ë ”§—≠¬‘ËßÕ’°Õ¬à“ßÀπ÷Ëß ‰¥â·°à ª√–µŸ®—∫ —≠≠“≥ RFID ´÷Ëß®–µâÕß¡’°“√µ—Èß

§«“¡·√ß¢Õß°“√®—∫ —≠≠“≥„ÀâæÕ‡À¡“– ·≈–‡π◊ËÕß®“°ÀÕ ¡ÿ¥°≈“ß¬—ß§ß¡’Àπ—ß ◊Õ à«πÀπ÷Ëß∑’Ë„™â·∂∫

·¡à‡À≈Á°„π°“√√—°…“§«“¡ª≈Õ¥¿—¬ ®÷ß«“ßª√–µŸ®—∫ —≠≠“≥∑—Èß 2 ™π‘¥‰«âµàÕ°—π∫√‘‡«≥∑“ßÕÕ°¢ÕßÀâÕß ¡ÿ¥

‡ªî¥∫√‘°“√

ÀÕ ¡ÿ¥°≈“ß‡√‘Ë¡‡ªî¥∫√‘°“√¬◊¡¥â«¬µπ‡Õß¥â«¬‡§√◊ËÕß¬◊¡ 1 ‡§√◊ËÕß „πªïß∫ª√–¡“≥ 2548 ·≈–‡æ‘Ë¡

¢÷ÈπÕ’° 1 ‡§√◊ËÕß„πªïß∫ª√–¡“≥µàÕ¡“ ‚¥¬¡’°“√ª√–™“ —¡æ—π∏å„ÀâºŸâ„™â∑√“∫∂÷ß∫√‘°“√π’È ∑—Èß®“°‡§“πå‡µÕ√å∫√‘°“√

¬◊¡-§◊π‡Õß ‰¡à«à“®–‡ªìπ„∫ª≈‘«‡™‘≠™«π·≈–Õ∏‘∫“¬¢—ÈπµÕπ°“√„™âÀ√◊Õ°“√·π–π”„Àâ„™â‚¥¬ºŸâªØ‘∫—µ‘ß“π À√◊Õ

¥â«¬°“√®—¥°‘®°√√¡·π–π”°“√„™âÀâÕß ¡ÿ¥¢ÕßΩÉ“¬∫√‘°“√ºŸâÕà“π„Àâ·°àπ‘ ‘µ„À¡à·≈–ºŸâ π„®„π™à«ßµâπªï°“√»÷°…“

„π√–¬–·√°¡’ºŸâ„Àâ§«“¡ π„®„™â∫â“ß ∫“ß§π„™â¥â«¬§«“¡√Ÿâ ÷°°≈â“Ê °≈—«Ê ∫“ß§πÕ¬“°≈Õß ∫“ß§π

æÕ„®  πÿ° ‰ª™«π‡æ◊ËÕπ¡“„™â ·≈–∫“ß§π„™â·≈â«‰¡à°≈â“„™âÕ’°‡æ√“–¥â«¬§«“¡∑’Ë‰¡à§ÿâπ‡§¬ ∑”„Àâ°“√¬◊¡‰¡à

ª√– ∫§«“¡ ”‡√Á®‡µÁ¡√âÕ¬ ‡¡◊ËÕ‡¥‘πºà“πª√–µŸ®—∫ —≠≠“≥ ¡’‡ ’¬ß —≠≠“≥§«“¡ª≈Õ¥¿—¬¥—ß¢÷Èπ∑”„Àâµ°„®

·≈–Õ“¬∑’Ë„§√Ê À—π¡“¡Õß À√◊Õ√Ÿâ ÷°«à“„™â ‰¡à –¥«° ∑”„ÀâºŸâªØ‘∫—µ‘ß“πµâÕß§àÕ¬Ê Õ∏‘∫“¬ æ¬“¬“¡À“·≈–

√«∫√«¡ “‡Àµÿ∑’Ë∑”„Àâ‡Àµÿ°“√≥å‡™àππ—Èπ‡°‘¥¢÷Èπ‡æ◊ËÕªÑÕß°—π·≈–·°â ‰¢

®“°°“√ —ß‡°µ¢ÕßºŸâªØ‘∫—µ‘ß“πæ∫«à“  “‡ÀµÿÀ≈—°Ê ∑’Ë∑”„Àâ‡°‘¥‡Àµÿ°“√≥å¥—ß°≈à“« ¡’∑—Èß„π à«π¢ÕßºŸâ„™â

 à«π¢ÕßºŸâªØ‘∫—µ‘ß“π ·≈– à«π¢Õß‡§√◊ËÕß ´÷ËßÕ“®Õ∏‘∫“¬‰¥â¥—ßπ’È

„π à«π¢ÕßºŸâ„™â ¡“®“°§«“¡‰¡à§ÿâπ‡§¬°—∫«‘∏’°“√„™â‡§√◊ËÕß ‰¡à«à“®–‡ªìπ§«“¡§≈àÕßµ—«„π°“√«“ß∫—µ√

ª√–®”µ—«„Àâ‡§√◊ËÕßÕà“π∫“√å‚§â¥¥â“πÀ≈—ß∫—µ√ °“√À“µ”·Àπàß∑’Ëµ‘¥∫“√å‚§â¥¢ÕßÀπ—ß ◊Õ‡æ◊ËÕ®–„Àâ‡§√◊ËÕßÕà“π

°√≥’∑’ËÀπ—ß ◊Õ‡≈à¡π—Èπ‰¡à¡’ RFID «‘∏’°“√«“ßµ—«‡≈à¡≈ß∫π‡§√◊ËÕß‡æ◊ËÕ„Àâ‡§√◊ËÕßµ—¥ —≠≠“≥§«“¡ª≈Õ¥¿—¬

„π à«π¢ÕßºŸâªØ‘∫—µ‘ß“π ‡°’Ë¬«¢âÕß„π·ßà¢Õß RFID ‰¡à«à“®–‡ªìπ°“√µ‘¥ RFID ´÷ËßÕ“®®–µ‘¥‡°‘π°«à“

√–¬–∑’Ë°”Àπ¥¥—ß‰¥â°≈à“«·≈â««à“ ‰¡à§«√‡°‘π°«à“ 4 π‘È«®“° —π ‡π◊ËÕß®“°À“°µ‘¥Àà“ß®“° —π‡°‘π°«à“π—Èπ ‚Õ°“ 

∑’Ë‡§√◊ËÕß®–‰¡à “¡“√∂µ—¥ —≠≠“≥®–‡ªìπ‰ª‰¥â Ÿß °“√Õà“π§à“¢âÕ¡Ÿ≈Àπ—ß ◊Õ‡¢â“‰ª‡°Á∫‰«â„π RFID ·≈–°“√
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µ—Èß —≠≠“≥§«“¡ª≈Õ¥¿—¬„π RFID √«¡‰ª∂÷ßµ”·Àπàß¢Õß°“√µ‘¥∫“√å‚§â¥∑’Ëµ—«‡≈à¡Àπ—ß ◊Õ´÷Ëß¡’À≈“¬µ”·Àπàß

¥â«¬°—π ´÷ËßÕ“®¡’º≈µàÕ√–¬–‡«≈“∑’ËºŸâ „™â„™â„π°“√À“µ”·Àπàß¢Õß∫“√å‚§â¥·≈–Õ“®∑”„Àâ‡°‘¥ çTime outé

´÷ËßÀ¡“¬∂÷ßºŸâ„™âµâÕß‡√‘Ë¡µâπ°“√¬◊¡„À¡àÕ’°§√—Èß

„π à«π¢Õß‡§√◊ËÕß ‡√◊ËÕß∑’ËÕ—πµ√“¬∑’Ë ÿ¥°Á§◊Õ ‡√◊ËÕß¢Õß‰«√—  ÷́ËßÕ“®‡°‘¥¢÷Èπ‰¥â‡π◊ËÕß®“°‡ªìπ°“√∑”ß“π

∫π‡§√◊Õ¢à“¬ (Network) ·≈–®–¡’º≈„Àâ°“√∑”ß“π¢Õß‡§√◊ËÕßº‘¥‰ª πÕ°®“°π—Èπ¬—ßÕ“®‡°‘¥®“°¢âÕ¢—¥¢âÕß¢Õß

´Õøµå·«√åÀ√◊ÕÕÿª°√≥å à«π„¥ à«πÀπ÷Ëß∑’ËµâÕß¡’°“√·°â ‰¢‡ªìπ§√—Èß§√“«

°“√ªÑÕß°—π¢âÕº‘¥æ≈“¥À√◊Õ·°â ‰¢ªí≠À“∑’Ë‡°‘¥¢÷ÈπÕ¬à“ßÀπ÷Ëß §◊Õ °“√µ—Èß‡§√◊ËÕß¬◊¡‰«â„°≈â‡§“πå‡µÕ√å

¬◊¡-§◊π ‡¡◊ËÕ‡°‘¥ªí≠À“„¥¢÷Èπ®–‰¥â “¡“√∂·°â ‰¢‰¥âÕ¬à“ß√«¥‡√Á« ·≈–√à«¡°—πæ‘®“√≥“∑’Ë¡“¢Õßªí≠À“‰¥â

·µàÕ¬à“ß‰√°Áµ“¡ ‡§√◊ËÕß¬◊¡¥â«¬µπ‡Õß°Á™à«¬„ÀâºŸâ„™â ‰¥â√—∫§«“¡ –¥«° ∫“¬ ¡’‡«≈“∑’Ë®–¬◊¡Àπ—ß ◊Õ

¡“°¢÷Èπ°«à“‡¥‘¡ ≈¥°“√√Õ§‘«„π∫“ß‡«≈“≈ß ¥—ßπ—Èπ ‡¡◊ËÕ‡∑’¬∫ —¥ à«π√–À«à“ßª√–‚¬™πå°—∫ªí≠À“∑’Ë‡°‘¥¢÷Èπ·≈â«

°Áπ—∫‰¥â«à“‡ªìπ ‘Ëß∑’Ë¡’ª√–‚¬™πå¡“° ·≈–‡¡◊ËÕ‡«≈“ºà“π¡“®π∂÷ß«—ππ’È ª√‘¡“≥¢Õß°“√„™â°Á‡æ‘Ë¡¢÷ÈπÕ¬à“ß‡ÀÁπ‰¥â™—¥

 ”À√—∫§«“¡‡ÀÁπ¢ÕßºŸâ„™â‡∑à“∑’Ë‡§¬¡’ºà“π∑“ß°≈àÕß√—∫§«“¡§‘¥‡ÀÁπ°Á‡ÀÁπ«à“‡ªìπ∫√‘°“√∑’Ë¥’ „Àâ§«“¡

 –¥«°·°àºŸâ„™â ·≈–¡’ºŸâ„™â∫“ß§π∑’Ë‡ÀÁπ«à“‰¡à®”‡ªìπµâÕß¡’‡§√◊ËÕßæ‘¡æå„∫√“¬°“√¬◊¡°Á‰¥â ÷́Ëß„π§«“¡‡ªìπ®√‘ß°Á

‡ªìπ‡™àππ—Èπ ‡æ√“–ºŸâ „™â “¡“√∂¥Ÿ√“¬≈–‡Õ’¬¥°“√¬◊¡¢Õßµπ®“° OPAC À√◊Õ WebOPAC ‰¥â „π¢≥–

‡¥’¬«°—π°Á¡’ºŸâ„™â∫“ß§π√Ÿâ ÷°«à“¬—ßÕ¬“°¬◊¡¥â«¬√–∫∫‡¥‘¡ §◊Õ ¡“µ‘¥µàÕ„™â∫√‘°“√∑’Ë‡§“πå‡µÕ√åÕ¬Ÿà ‡æ√“–µâÕß°“√

¡’ªØ‘ —¡æ—π∏å°—∫ºŸâ„Àâ∫√‘°“√¥â«¬ ÷́Ëß∑“ßÀÕ ¡ÿ¥°≈“ß°Á¬—ß§ß¡’∫√‘°“√Õ¬Ÿà∑—Èß Õß·∫∫„Àâ‡≈◊Õ°„™â∫√‘°“√µ“¡§«“¡

µâÕß°“√

À≈—ß®“°‡ªî¥∫√‘°“√¬◊¡¥â«¬µπ‡Õß¡“‰¥â√–¬–Àπ÷Ëßπ“πæÕ ¡§«√ ÀÕ ¡ÿ¥°≈“ß √«¡∑—Èß»Ÿπ¬å

 “√ π‡∑»π“π“™“µ‘ (IIC) ·≈–»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ (TIC) °Á‰¥â‡æ‘Ë¡∫√‘°“√¥â«¬µπ‡Õß¢÷ÈπÕ’°∫√‘°“√Àπ÷Ëß

‡¡◊ËÕµâπªï æ.». 2551 π’È §◊Õ ∫√‘°“√¬◊¡µàÕ¥â«¬µπ‡Õß ∫√‘°“√π’È®–Õ”π«¬§«“¡ –¥«°„ÀâºŸâ„™â ‰¥â¡“°‡π◊ËÕß®“°

ºŸâ„™â “¡“√∂∑’Ë®–¬◊¡µàÕÀπ—ß ◊Õºà“π∑“ß OPAC À√◊Õ WebOPAC ‰¥â¥â«¬µπ‡Õß®“°∑’Ë∫â“πÀ√◊Õ®“°∑’ËÕ◊ËπÊ ‰¥â

‚¥¬‰¡àµâÕßπ”Àπ—ß ◊Õ¡“¬◊¡µàÕ∑’ËÀâÕß ¡ÿ¥ ‡æ’¬ß·µà®–µâÕßÕ¬Ÿà„π√–‡∫’¬∫¢Õß°“√¬◊¡µàÕ∑’Ë«à“ ºŸâ„™â®–¬◊¡µàÕ‰¥â 1 §√—Èß

„π√–¬–‡«≈“‡∑à“‡¥‘¡ ‚¥¬Àπ—ß ◊Õ∑’Ë®–¬◊¡µàÕµâÕß‰¡à‡°‘πÀπ¥ àß·≈–‰¡à¡’ºŸâ„™âÕ◊Ëπ®Õß„™âÕ¬Ÿà°àÕπ §“¥«à“®–‡ªìπ

∫√‘°“√∑’Ë¡’ºŸâπ‘¬¡„™â®”π«π¡“°

√–¬–∑’Ë 2 ‡√‘Ë¡¥”‡π‘πß“π∫√‘°“√§◊πÀπ—ß ◊Õ¥â«¬µπ‡Õß„πªïß∫ª√–¡“≥ 2551 ‚¥¬§«“¡‡ÀÁπ™Õ∫¢Õß

ºŸâÕ”π«¬°“√ §◊Õ ºŸâ™à«¬»“ µ√“®“√¬å ¥√. æ‘¡æå√”‰æ ‡ª√¡ ¡‘∑∏å ·≈–§≥–ºŸâ∫√‘À“√¢Õß ∂“∫—πœ ™ÿ¥ªí®®ÿ∫—π

∫√‘°“√§◊πÀπ—ß ◊Õ¥â«¬µπ‡Õß ‡ªìπ∫√‘°“√¥â«¬µπ‡ÕßÕ’° à«πÀπ÷Ëß∑’Ë®–∑”„Àâ∫√‘°“√¬◊¡-§◊π¥â«¬µπ‡Õß§√∫«ß®√

·≈–®–‡ªìπ∫√‘°“√∑’Ë∑”„ÀâºŸâ„™â ‰¥â√—∫§«“¡ –¥«°„π°“√§◊πÀπ—ß ◊Õ‡æ‘Ë¡¢÷Èπ¡“° ‡æ√“–∫√‘°“√π’È “¡“√∂®–‡ªî¥

∫√‘°“√πÕ°‡«≈“‰¥â ·≈–¥â«¬µ”·Àπàß∑’Ëµ—Èß¢Õß‡§√◊ËÕß§◊π¥â«¬µπ‡Õß´÷ËßÕ¬Ÿà™—Èπ≈à“ß ¥â“ππÕ°¢ÕßÕ“§“√ ¥â“π

‚√ß‡√’¬π “∏‘µ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ΩÉ“¬ª√–∂¡ µ‘¥°—∫≈“π®Õ¥√∂ ®–∑”„ÀâºŸâ„™â∑’Ë¡’§«“¡ª√– ß§å‡æ’¬ß®–

¡“§◊πÀπ—ß ◊ÕÕ¬à“ß‡¥’¬« ‰¡àµâÕß‡¢â“¡“¿“¬„πÀâÕß ¡ÿ¥

 ”À√—∫‡§√◊ËÕß§◊π¥â«¬µπ‡Õßπ’È ª√–°Õ∫¥â«¬

- µ—«‡§√◊ËÕß√—∫§◊π·≈–™àÕß√—∫§◊π ´Õøµå·«√å¢Õß‡§√◊ËÕß§◊π°Á®–µâÕßµàÕ‡™◊ËÕ¡‡¢â“°—∫√–∫∫ÀâÕß ¡ÿ¥

Õ—µ‚π¡—µ‘¥â«¬ SIP2 ‡™àπ‡¥’¬«°—∫‡§√◊ËÕß¬◊¡¥â«¬µπ‡Õß  ”À√—∫°“√∑”ß“π¢Õß‡§√◊ËÕß§◊π¥â«¬µπ‡Õßπ—Èπ ‡¡◊ËÕµ—«

‡≈à¡Àπ—ß ◊Õºà“π™àÕß√—∫§◊π‡¢â“¡“ ‡§√◊ËÕß®–∑”°“√√—∫§◊π‚¥¬ àß¢âÕ¡Ÿ≈‡¢â“ Ÿà√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ Innopac
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æ√âÕ¡°—∫µ—Èß —≠≠“≥§«“¡ª≈Õ¥¿—¬„π RFID ´÷Ëßµ‘¥Õ¬Ÿà∑’Ëµ—«‡≈à¡„Àâ

- ‡§√◊ËÕß§Õ¡æ‘«‡µÕ√åæ√âÕ¡®Õ —¡º—  1 ™ÿ¥

- ‡§√◊ËÕßæ‘¡æå·∫∫„™â§«“¡√âÕπ 1 ‡§√◊ËÕß

¢âÕ®”°—¥¢Õß‡§√◊ËÕß§◊π¥â«¬µπ‡Õßπ’È §◊Õ √—∫§◊π‰¥â‡©æ“–Àπ—ß ◊Õ∑’Ëµ‘¥ RFID ‡∑à“π—Èπ ·≈â«Àπ—ß ◊Õ∑’Ë‰¡à

µ‘¥ RFID ∑”Õ¬à“ß‰√ ?

Àπ—ß ◊Õ∑’Ë‰¡àµ‘¥ RFID °Á “¡“√∂§◊πºà“π™àÕß√—∫§◊π‰¥â ·µà‰¡à¡’°“√√—∫§◊π„π√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘

¥—ßπ—Èπ ‡¡◊ËÕÀπ—ß ◊Õ¥—ß°≈à“«ºà“π‡¢â“¡“ °Á‡ªìπÀπâ“∑’Ë¢ÕßºŸâªØ‘∫—µ‘ß“π∑’Ë®–µâÕßπ”¡“∑”°“√√—∫§◊π‡¢â“√–∫∫µ“¡

ª°µ‘ ·µàÕ¬à“ß‰√°Á¥’Àπ—ß ◊Õ∑ÿ°‡≈à¡®–∂Ÿ°π”¡“µ√«® Õ∫°“√√—∫§◊πÕ’°§√—ÈßÀπ÷Ëß‡æ◊ËÕ§«“¡¡—Ëπ„® ·≈–π”¡“µ—Èß

 —≠≠“≥·¡à‡À≈Á°„Àâ°—∫·∂∫·¡à‡À≈Á°∑’Ë¡’Õ¬Ÿà„πÀπ—ß ◊Õ∑ÿ°‡≈à¡ °àÕπ∑’Ëπ” àß¢÷Èπ™—Èπ∫√‘°“√

°“√∑’Ë¡’∫√‘°“√¥â«¬µπ‡Õß´÷Ëß∑”„ÀâºŸâ„™â ‰¥â√—∫§«“¡ –¥«°„π°“√§◊πÀπ—ß ◊Õ¡“°¢÷Èππ’È ∑”„Àâ‡°‘¥§«“¡

§“¥À«—ß«à“ ª√‘¡“≥°“√§◊πÀπ—ß ◊Õ®–‡æ‘Ë¡¡“°¢÷Èπ°«à“‡¥‘¡ ≈¥°“√∑’ËºŸâ „™â®–µâÕß‡ ’¬§à“ª√—∫ ·≈–¡’°“√

À¡ÿπ‡«’¬πÀπ—ß ◊Õ®“°ºŸâ„™â§πÀπ÷Ëß‰ª¬—ßÕ’°§πÀπ÷Ëß‰¥â‡√Á«¢÷Èπ ¡“°¢÷Èπ

·¡â«à“∫√‘°“√¥â«¬µπ‡Õß¥—ß°≈à“«¡“·≈â«∑—ÈßÀ¡¥π’È®–∑”„ÀâªØ‘ —¡æ—π∏å√–À«à“ßºŸâ„™â∫√‘°“√°—∫ºŸâ„Àâ∫√‘°“√

≈¥πâÕ¬≈ß ·µà§«“¡ –¥«° ∫“¬∑’ËºŸâ„™â ‰¥â√—∫‡æ‘Ë¡¢÷Èπ°Áπà“®–¡’ à«π™à«¬ π—∫ πÿπ°“√„™â “√π‘‡∑»‡æ◊ËÕ°“√»÷°…“

§âπ§«â“¢ÕßºŸâ„™â¡“°¢÷Èπ ·≈–À“°ºŸâ„™âµâÕß°“√µ‘¥µàÕ°—∫ºŸâ „Àâ∫√‘°“√ ºŸâ„Àâ∫√‘°“√°Á¬—ß§ß¬‘π¥’∑’Ë®–„Àâ∫√‘°“√„π

‡∫◊ÈÕßÀπâ“ „π¢≥–‡¥’¬«°—π°Á¬—ß§ß®—¥°“√ ‡µ√’¬¡°“√ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡æ√âÕ¡∑’Ë®–„Àâ∫√‘°“√¥â«¬¡◊Õ·≈–À—«„®Õ¬Ÿà

‡∫◊ÈÕßÀ≈—ßµàÕ‰ª

∫√√≥“πÿ°√¡

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.  ∂“∫—π«‘∑¬∫√‘°“√. √–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘: ·π«§‘¥·≈–ª√– ∫°“√≥å (Library

Automation: Concept & Experiences). °√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2538.
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Pro-active Circulation: Cooperation Among
Faculty/Institute Libraries in Chulalongkorn University

Nongnuch Kanjanarujee

Abstract

Considering Chulalongkorn Universityûs positioning to be the research university and an existent

cooperation network among the faculty/institute libraries in the university (Chulalinet), there would

derive with a considerable advantage to launch a project of çDocument Delivery Serviceé as a

pro-active circulation service to the faculty members. This article gives the details of this project in

terms of its objectives, and benefits obtained by the library users and libraries themselves.

Scope of the service is discussed, covering the increasing numbers of Chulalinet members that

participate in this project from 12 faculty libraries in 2005 to 16 libraries in 2008. Methods to make

use of this service and steps of the delivery process, regarding the functions of borrowing libraries,

lending libraries, and delivering unit operated by the Circulation Department of the Central Library,

are described in-depth. Suggestions on how to develop and improve this service are also included.
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¬◊¡-§◊π ‡™‘ß√ÿ° : §«“¡√à«¡¡◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/
 ∂“∫—π ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

ÀâÕß ¡ÿ¥∑”Àπâ“∑’Ë‡ªìπ·À≈àßÕâ“ßÕ‘ß‚¥¬°“√√«∫√«¡¢âÕ¡Ÿ≈ “√ π‡∑»µà“ßÊ ‡æ◊ËÕ π—∫ πÿπ°“√‡√’¬π

°“√ Õπ·≈–°“√§âπ§«â“«‘®—¬ ¡’∫√‘°“√∑’ËÀ≈“°À≈“¬„ÀâºŸâ„™â‡≈◊Õ°„™âµ“¡§«“¡µâÕß°“√ ·≈–„π∫√√¥“∫√‘°“√‡À≈à“π—Èπ

Õ“®°≈à“«‰¥â«à“∫√‘°“√¬◊¡-§◊π ‡ªìπ∫√‘°“√æ◊Èπ∞“πÀ≈—°Õ¬à“ßÀπ÷Ëß¢ÕßÀâÕß ¡ÿ¥∑’Ë∑”„ÀâºŸâ„™â∫√‘°“√ “¡“√∂π”

∑√—æ¬“°√ÀâÕß ¡ÿ¥‰ª„™â‚¥¬‰¡à®”°—¥Õ¬Ÿà·µà¿“¬„πÀâÕß ¡ÿ¥ ÷́ËßºŸâ„™â®–µâÕß¡“¬◊¡¥â«¬µπ‡Õß À“°‰¡à –¥«°¡“°Á

‰¡à “¡“√∂¬◊¡Àπ—ß ◊Õ∑’ËµâÕß°“√‰¥â

°“√∑’ËÀâÕß ¡ÿ¥¡’·π«§‘¥∑’Ë®–µÕ∫ πÕß¬ÿ∑∏»“ µ√å¢Õß¡À“«‘∑¬“≈—¬ ÷́Ëß¡ÿàß‡πâπ°“√‡ªìπ¡À“«‘∑¬“≈—¬«‘®—¬

ª√–°Õ∫°—∫„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ¡’‡§√◊Õ¢à“¬§«“¡√à«¡¡◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—πµà“ßÊ ÷́Ëß∑”

Àπâ“∑’Ëª√– “πß“π°“√„Àâ∫√‘°“√·°àª√–™“§¡®ÿÃ“œ ‚¥¬„™â√–∫∫ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘‡¥’¬«°—π „™â∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥

·≈–∞“π¢âÕ¡Ÿ≈ ¡“™‘°ÀâÕß ¡ÿ¥∞“π‡¥’¬«°—π ¡’Õ’‡¡≈µ‘¥µàÕ∂÷ß°—π πà“®–‡ªìπµâπ∑ÿπ∑’Ë¥’æÕ∑’Ë®–∑”„Àâ “¡“√∂

 √â“ß∫√‘°“√‡™‘ß√ÿ°¥â«¬°“√®—¥„Àâ¡’∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ‡æ◊ËÕÕ”π«¬

§«“¡ –¥«°„Àâ°—∫ºŸâ„™â∫√‘°“√‰¥â ∫√‘°“√π’È®–™à«¬≈¥‡«≈“°“√‡¥‘π∑“ß‰ª¬—ßÀâÕß ¡ÿ¥ ‚¥¬‡©æ“–°√≥’∑’Ë∑√—æ¬“°√

∑’ËµâÕß°“√Õ¬Ÿàµà“ßÀâÕß ¡ÿ¥·≈– ∂“π∑’Ëµ—Èß¢ÕßÀâÕß ¡ÿ¥·µà≈–·ÀàßÀà“ß‰°≈°—π ¬‘Ëß∂â“∑√—æ¬“°√∑’ËµâÕß°“√‰¡àæ√âÕ¡

„Àâ∫√‘°“√°Á¬‘Ëß∑”„Àâ‡ ’¬‡«≈“∑’Ë®–µâÕß‰ªÀ≈“¬§√—Èß

°≈ÿà¡‡ªÑ“À¡“¬·√°¢Õß°“√„Àâ∫√‘°“√‡™‘ß√ÿ°π’È ‰¥â·°à °≈ÿà¡ºŸâ ÕπÀ√◊ÕÕ“®“√¬å ÷́Ëß‡ªìπ°≈ÿà¡∑’Ë¡’§«“¡ ”§—≠

µàÕ°“√º≈‘µ∫—≥±‘µ ¡’§«“¡®”‡ªìπµâÕß„™â∑√—æ¬“°√¢ÕßÀâÕß ¡ÿ¥µ“¡¿“√–Àπâ“∑’Ë∑—Èß‡æ◊ËÕ‡µ√’¬¡°“√ Õπ

°“√º≈‘µº≈ß“π«‘™“°“√·≈–°“√∑”«‘®—¬ À“° “¡“√∂≈¥¢—ÈπµÕπ·≈–‡«≈“∑’ËµâÕß‡¥‘π∑“ß¡“¬◊¡∑√—æ¬“°√∑’Ë

ÀâÕß ¡ÿ¥®–™à«¬‡ √‘¡ª√– ‘∑∏‘¿“æ„Àâ¿“√–Àπâ“∑’Ë¥—ß°≈à“«¡“·≈â«‰¥â¥’¬‘Ëß¢÷Èπ

¥â«¬‡Àµÿº≈¥—ßπ’È ∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

®÷ß‰¥â‡√‘Ë¡„Àâ∫√‘°“√¥â«¬§«“¡√à«¡¡◊Õ¢ÕßÀâÕß ¡ÿ¥§≥–/ ∂“∫—πµà“ßÊ ‚¥¬„Àâ∫√‘°“√·°àÕ“®“√¬å¢Õß§≥–/ ∂“∫—π

πßπÿ™ °“≠®π√ÿ®’1

1∫√√≥“√—°…å ΩÉ“¬∫√‘°“√®à“¬-√—∫ ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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∑’ËÀâÕß ¡ÿ¥‡¢â“√à«¡∫√‘°“√ ´÷Ëß¡’·π«‚πâ¡«à“®”π«πÀâÕß ¡ÿ¥ ¡“™‘°®–‡æ‘Ë¡¡“°¢÷Èπ ·≈– “¡“√∂¢¬“¬∫√‘°“√‰ª

¬—ß°≈ÿà¡ºŸâ„™â„ÀâÀ≈“°À≈“¬¢÷Èπ‰¥â„πÕπ“§µ

«—µ∂ÿª√– ß§å¢Õß°“√„Àâ∫√‘°“√

1. ‡æ◊ËÕπ” àß∑√—æ¬“°√ÀâÕß ¡ÿ¥„Àâ·°àºŸâ„™â∫√‘°“√ ‚¥¬ºŸâ„™â∫√‘°“√‰¡àµâÕß¡“ÀâÕß ¡ÿ¥

2. ¢¬“¬∫√‘°“√¢ÕßÀâÕß ¡ÿ¥„Àâ‡¢â“∂÷ßµ—«ºŸâ„™â∫√‘°“√¡“°¬‘Ëß¢÷Èπ

3.  π—∫ πÿπ°“√»÷°…“§âπ§«â“«‘®—¬ °“√‡√’¬π°“√ Õπ ·≈–°“√„™â∑√—æ¬“°√ÀâÕß ¡ÿ¥„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥

ª√–‚¬™πå

ª√–‚¬™πå∑’Ë®–‰¥â√—∫®“°∫√‘°“√¬◊¡-§◊π ·≈–√—∫ àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π „π¥â“π¢Õß

ºŸâ„™â∫√‘°“√·≈–ÀâÕß ¡ÿ¥ ¡’¥—ßπ’È

¥â“πºŸâ„™â∫√‘°“√

- ª√–À¬—¥‡«≈“ ·≈–§à“„™â®à“¬„π°“√‡¥‘π∑“ß¡“¬—ßÀâÕß ¡ÿ¥

- ºŸâ√—∫∫√‘°“√„™â‡«≈“∑’Ë‰¡àµâÕß¡“¬◊¡Àπ—ß ◊Õ∑’ËÀâÕß ¡ÿ¥∑”‰ª°‘®°√√¡Õ◊ËπÊ ‰¥â

-  √â“ß§«“¡æ÷ßæÕ„®„Àâ°—∫ºŸâ√—∫∫√‘°“√

- ∑”„Àâ§«“¡ —¡æ—π∏å√–À«à“ßÕ“®“√¬å°—∫ÀâÕß ¡ÿ¥§≥–/ ∂“∫—πœ „°≈â™‘¥°—π¡“°¢÷Èπ

¥â“πÀâÕß ¡ÿ¥

- °√–µÿâπ„Àâ¡’°“√„™â∑√—æ¬“°√ÀâÕß ¡ÿ¥‡æ‘Ë¡¢÷Èπ

- ‡°‘¥§«“¡§ÿâ¡§à“„π°“√≈ß∑ÿπ

- ¢¬“¬∫√‘°“√‡™‘ß√ÿ°‰ª¬—ß°≈ÿà¡ºŸâ„™âÀâÕß ¡ÿ¥ ‡™àπ Õ“®“√¬å ∫ÿ§≈“°√ ·≈–π‘ ‘µ

- ¢¬“¬√Ÿª·∫∫∫√‘°“√πÕ°‡Àπ◊Õ‰ª®“°°“√„Àâ∫√‘°“√µ—«‡≈à¡ ‡™àπ  ”‡π“ ‘Ëßæ‘¡æå À√◊Õ‰ø≈åÕ‘‡≈Á°∑√Õπ‘° å

-  √â“ß§«“¡ —¡æ—π∏å∑’Ë¥’√–À«à“ßÀâÕß ¡ÿ¥°—∫ºŸâ√—∫∫√‘°“√

-  √â“ßæ—π∏¡‘µ√√–À«à“ßÀâÕß ¡ÿ¥

-  √â“ß‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥∑’Ë‡¢â¡·¢Áß ·≈–æ—≤π“¢¬“¬∫√‘°“√Õ◊ËπÊ ‰¥â‡æ‘Ë¡¢÷Èπ

- π” ∂‘µ‘°“√„™âÀπ—ß ◊Õ‰ª«‘‡§√“–Àå ‡æ◊ËÕ»÷°…“§«“¡µâÕß°“√„π°“√„™â∑√—æ¬“°√¢ÕßºŸâ„™â·µà≈–ª√–‡¿∑

·≈–‡æ◊ËÕ«‘‡§√“–Àå‡π◊ÈÕÀ“ “¢“«‘™“À√◊Õ·π«‚πâ¡§«“¡ π„®„π “¢“«‘™“ ‡æ◊ËÕπ”‰ª„™âæ—≤π“∑√—æ¬“°√¢Õß

ÀâÕß ¡ÿ¥

¢Õ∫‡¢µ¢Õß∫√‘°“√

ÀâÕß ¡ÿ¥∑’Ë‡¢â“√à«¡∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π‰¥â√à«¡°—π°”Àπ¥

¢Õ∫‡¢µ°“√∫√‘°“√ ‡æ◊ËÕ‡ªìπ·π«∑“ß·≈–¢âÕµ°≈ß„π°“√ªØ‘∫—µ‘µ≈Õ¥®π√“¬≈–‡Õ’¬¥µà“ßÊ ‡°’Ë¬«°—∫°“√∫√‘°“√

Õ—π‰¥â·°à ºŸâ „™â∫√‘°“√ ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π∑’Ë„Àâ∫√‘°“√ √–‡∫’¬∫°“√„™â∫√‘°“√ ·∫∫øÕ√å¡°“√„™â∫√‘°“√

‡§√◊ËÕß¡◊Õ Õÿª°√≥å·≈–‡∑§‚π‚≈¬’∑’Ë„™â„π°“√∫√‘°“√ ‡ âπ∑“ß‡¥‘π√∂√—∫- àß ·≈–°“√ª√–™“ —¡æ—π∏å



171¬◊¡-§◊π ‡™‘ß√ÿ° : §«“¡√à«¡¡◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥– /
 ∂“∫—π ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

ºŸâ„™â∫√‘°“√ ·≈–ÀâÕß ¡ÿ¥∑’Ë√à«¡„Àâ∫√‘°“√

Õ“®“√¬å ‡ªìπºŸâ „™â°≈ÿà¡·√°∑’Ë ‰¥â√—∫°“√°”Àπ¥‡ªìπºŸâ „™â∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ß

ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ‡π◊ËÕß®“°‡ªìπ°≈ÿà¡∑’Ë¡’∫∑∫“∑ ”§—≠µàÕ¡À“«‘∑¬“≈—¬„π¥â“π°“√‡√’¬π°“√ Õπ ´÷ËßµâÕß

„™â∑√—æ¬“°√¢ÕßÀâÕß ¡ÿ¥ π—∫ πÿπ°“√∑”ß“π¥—ß‰¥â°≈à“«¡“·≈â« ·≈–‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫ —¥ à«π®”π«π ¡“™‘°¢Õß

ÀâÕß ¡ÿ¥∑’Ë‡ªìπÕ“®“√¬å°—∫°≈ÿà¡ ¡“™‘°ª√–‡¿∑Õ◊Ëπ°Á‡ªìπ°≈ÿà¡∑’Ë¡’®”π«πæÕ‡À¡“–‡æ√“–‰¡à„™à ¡“™‘°°≈ÿà¡„À≠à

∑’Ë ÿ¥‡À¡◊Õπ°—∫°≈ÿà¡π‘ ‘µ ́ ÷Ëß Õ¥§≈âÕß°—∫§«“¡æ√âÕ¡¢ÕßÀâÕß ¡ÿ¥°àÕπ∑’Ë®–¢¬“¬‰ª ŸàºŸâ„™â∫√‘°“√°≈ÿà¡Õ◊ËπÊ µàÕ‰ª

„πªï æ.». 2548  ¡“™‘°ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ∑’Ë√à«¡°—π‡√‘Ë¡„Àâ∫√‘°“√¡’®”π«π 12 ·Ààß ª√–°Õ∫¥â«¬

 ∂“∫—π«‘∑¬∫√‘°“√ (ÀÕ ¡ÿ¥°≈“ß »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ »Ÿπ¬å “√ π‡∑»π“π“™“µ‘) »Ÿπ¬å∫√√≥ “√ π‡∑»

∑“ß°“√»÷°…“ §≥–§√ÿ»“ µ√å ÀâÕß ¡ÿ¥§≥–æ¬“∫“≈»“ µ√å ÀâÕß ¡ÿ¥§≥–æ“≥‘™¬»“ µ√å·≈–°“√∫—≠™’

ÀâÕß ¡ÿ¥§≥–‡¿ —™»“ µ√å ÀâÕß ¡ÿ¥§≥–√—∞»“ µ√å ÀâÕß ¡ÿ¥§≥–«‘»«°√√¡»“ µ√å ÀâÕß ¡ÿ¥§≥–‡»√…∞»“ µ√å

ÀâÕß ¡ÿ¥·≈–»Ÿπ¬å‡Õ° “√°“√ —µ«å §≥– —µ«·æ∑¬»“ µ√å ÀâÕß ¡ÿ¥ ∂“∫—π∫—≥±‘µ∫√‘À“√∏ÿ√°‘®»»‘π∑√å

ÀâÕß ¡ÿ¥§≥– ∂“ªíµ¬°√√¡»“ µ√å »Ÿπ¬å “√ π‡∑»¡πÿ…¬»“ µ√å §≥–Õ—°…√»“ µ√å ·≈–„πªï æ.». 2549

¡’‡æ‘Ë¡ 2 ·Ààß §◊Õ ÀâÕß ¡ÿ¥ ∂“∫—π¿“…“ ÀâÕß ¡ÿ¥ ∂“∫—π«‘®—¬ ¿“«–·«¥≈âÕ¡ µàÕ®“°π—Èπ„πªï æ.». 2550

‰¥â¡’ ¡“™‘°ÀâÕß ¡ÿ¥‡¢â“√à«¡‡æ‘Ë¡¢÷ÈπÕ’° 3 ·Ààß ‰¥â·°à ÀâÕß ¡ÿ¥ ∂“∫—π‡Õ‡™’¬»÷°…“ ÀâÕß ¡ÿ¥ ∂“∫—π°“√¢π àß

·≈–ÀâÕß ¡ÿ¥§≥–π‘‡∑»»“ µ√å

ªí®®ÿ∫—π ¡“™‘°ÀâÕß ¡ÿ¥∑’Ë√à«¡„Àâ∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àß Àπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π

¡’®”π«π 17 ·Ààß „Àâ∫√‘°“√‡©æ“–Õ“®“√¬å∑’Ë —ß°—¥§≥–/ ∂“∫—π∑’ËÀâÕß ¡ÿ¥‡¢â“√à«¡∫√‘°“√ ‚¥¬ÀâÕß ¡ÿ¥·µà≈–

·Ààß®–‡ªìπ∑—ÈßÀâÕß ¡ÿ¥ºŸâ„Àâ∫√‘°“√ ·≈–ÀâÕß ¡ÿ¥ºŸâ¢Õ„™â∫√‘°“√  ”À√—∫ÀÕ ¡ÿ¥°≈“ßπ—ÈπµâÕß¥”‡π‘π°“√„π‡√◊ËÕß

¢Õß°“√ª√– “πß“π√—∫- àßÀπ—ß ◊Õ¥â«¬  à«πºŸâ√—∫º‘¥™Õ∫°“√„Àâ∫√‘°“√ª√–°Õ∫¥â«¬ ∫√√≥“√—°…å ºŸâªØ‘∫—µ‘ß“π

ÀâÕß ¡ÿ¥¢ÕßÀâÕß ¡ÿ¥§≥–/ ∂“∫—πµà“ßÊ ·≈–π—°°“√¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ´÷Ëß∫ÿ§≈“°√¥—ß°≈à“«¡’∫∑∫“∑

Àπâ“∑’Ë¥—ßπ’È

∫√√≥“√—°…å √—∫º‘¥™Õ∫„π°“√«“ß·ºπ∫√‘À“√®—¥°“√ ª√– “πß“πµ‘¥µàÕ°“√„Àâ∫√‘°“√·≈–¢Õ„™â∫√‘°“√

¥Ÿ·≈ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√¬◊¡-§◊π ·≈–®—¥°“√°“√‡ß‘π°√≥’¡’§à“ª√—∫ πÕ°®“°π’È∫√√≥“√—°…åºŸâª√– “πß“π¢Õß

ÀÕ ¡ÿ¥°≈“ß®–µâÕßªØ‘∫—µ‘Àπâ“∑’Ëª√– “πß“π√–À«à“ßÀâÕß ¡ÿ¥∑’Ë„Àâ·≈–¢Õ„™â∫√‘°“√ §«∫§ÿ¡ ¥Ÿ·≈®—¥°“√

√—∫- àßÀπ—ß ◊Õ ·≈–‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß„π°“√π” àß µ≈Õ¥®π√«∫√«¡ªí≠À“∑’Ëæ∫„π°“√ªØ‘∫—µ‘ß“π‡æ◊ËÕÀ“

·π«∑“ß·°â ‰¢√à«¡°—π°—∫∫√√≥“√—°…åÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ∑’Ë√à«¡∫√‘°“√

ºŸâªØ‘∫—µ‘ß“πÀâÕß ¡ÿ¥ √—∫º‘¥™Õ∫„π°“√·®âßº≈°“√¢Õ„™â∫√‘°“√·≈–ªØ‘∫—µ‘ß“π¬◊¡-§◊π ¬◊¡µàÕ ®Õß

µ‘¥µàÕ√—∫-®—¥ àßÀπ—ß ◊Õ„Àâ°—∫ºŸâ„™â∫√‘°“√ µ≈Õ¥®πª√– “πß“π‡Õ° “√∑“ß°“√‡ß‘π À“°Àπ—ß ◊Õ‡°‘π°”Àπ¥ àß

π—°°“√¢Õß ∂“∫—π«‘∑¬∫√‘°“√ √—∫º‘¥™Õ∫„π°“√√—∫-π” àßÀπ—ß ◊Õ√«¡∑—Èß§à“ª√—∫·≈–„∫‡ √Á®√—∫‡ß‘π

µ“¡∑’Ë‰¥â¡’ÀâÕß ¡ÿ¥·®âß„Àâ¥”‡π‘π°“√

√–‡∫’¬∫„π°“√„™â∫√‘°“√

ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ∑’Ë√à«¡¡◊Õ°—π„Àâ∫√‘°“√‰¥â°”Àπ¥√–‡∫’¬∫°“√„™â ´÷Ëß Õ¥§≈âÕß°—∫√–‡∫’¬∫°“√

¬◊¡-§◊π ¢ÕßÀâÕß ¡ÿ¥∑’ËºŸâ√—∫∫√‘°“√µâÕßªØ‘∫—µ‘‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1. ¬◊¡‰¥â§√—Èß≈–‰¡à‡°‘π 3 ‡≈à¡

2.  àßÀπ—ß ◊Õ§◊πµ“¡«—π°”Àπ¥ àß‚¥¬ àß§◊π∑’ËÀâÕß ¡ÿ¥µâπ —ß°—¥
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3. °√≥’∑’ËµâÕß°“√¬◊¡Àπ—ß ◊ÕµàÕ ·®âß∑’Ë∫√√≥“√—°…åÀâÕß ¡ÿ¥µâπ —ß°—¥ Àπ—ß ◊Õ∑’Ë®–¬◊¡µàÕ‰¥âµâÕß‡ªìπ

Àπ—ß ◊Õ∑’Ë‰¡à‡°‘π°”Àπ¥ àß·≈–‰¡à¡’ºŸâ¢Õ®Õß„™âµàÕ ‚¥¬µ‘¥µàÕ¢Õ¬◊¡‰¥â„π«—π°”Àπ¥ àßÀ√◊Õ°àÕπÀπâ“π—Èπ‰¡à‡°‘π 3 «—π

4. °√≥’∑’Ë àßÀπ—ß ◊Õ‡°‘π°”Àπ¥‡«≈“ ®à“¬§à“ª√—∫∑’ËÀâÕß ¡ÿ¥µâπ —ß°—¥‡¡◊ËÕπ”Àπ—ß ◊Õ¡“§◊π «—π≈– 3 ∫“∑

 ”À√—∫Àπ—ß ◊Õ∑—Ë«‰ª ·≈–«—π≈– 30 ∫“∑  ”À√—∫Àπ—ß ◊Õ®Õß·≈–«‘∑¬“π‘æπ∏å À√◊Õ®à“¬§à“ª√—∫µ“¡√–‡∫’¬∫

‡©æ“–¢ÕßÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ

5. °“√‰¥â√—∫·≈– àß§◊πÀπ—ß ◊Õ∑’ËµâÕß°“√®–‡ªìπ‰ªµ“¡°”Àπ¥ «—π ‡«≈“ ·≈–‡ âπ∑“ß¢Õß√∂∑’Ë®–‰ª

√—∫- àßÀπ—ß ◊Õ

6. ‰¡à¡’Àπ—ß ◊Õ§â“ß àß¢ÕßÀâÕß ¡ÿ¥µà“ßÊ Õ¬Ÿà„π√“¬°“√¬◊¡

7. ¬◊¡‰¥â‡©æ“–Àπ—ß ◊Õ∑’ËÀâÕß ¡ÿ¥·µà≈–·ÀàßÕπÿ≠“µ„Àâ¬◊¡

«‘∏’„™â∫√‘°“√

ºŸâ „™â∫√‘°“√ “¡“√∂µ‘¥µàÕ¢Õ„™â∫√‘°“√·≈–°√Õ°·∫∫øÕ√å¡¢Õ„™â∫√‘°“√∑’ËÀâÕß ¡ÿ¥§≥–/ ∂“∫—π

µâπ —ß°—¥À√◊Õ àßÕ’‡¡≈·®âß§«“¡ª√– ß§å®–¬◊¡Àπ—ß ◊Õ¢ÕßÀâÕß ¡ÿ¥∑’Ë√à«¡„Àâ∫√‘°“√‰ª¬—ß∫√√≥“√—°…åÀâÕß ¡ÿ¥

µâπ —ß°—¥ æ√âÕ¡¥â«¬√“¬≈–‡Õ’¬¥¥—ßµàÕ‰ªπ’È

● ™◊ËÕ π“¡ °ÿ≈ µ”·Àπàß ¿“§«‘™“ ·≈–§≥–¢ÕßºŸâ¬◊¡
● ™◊ËÕÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ∑’ËµâÕß°“√¬◊¡
● √“¬°“√Àπ—ß ◊Õ∑’ËµâÕß°“√¬◊¡ ª√–°Õ∫¥â«¬ ™◊ËÕÀπ—ß ◊Õ ™◊ËÕºŸâ·µàß ªï∑’Ëæ‘¡æå ·≈–‡≈¢À¡ŸàÀπ—ß ◊Õ

„π°“√·®âß§«“¡µâÕß°“√¢Õ„™â∫√‘°“√®–¡’°“√°”Àπ¥√Õ∫‡«≈“„π®—¥ àßÀπ—ß ◊Õ„Àâ°—∫ºŸâ„™â∫√‘°“√ À“°

ºŸâ„™â∫√‘°“√·®âß§«“¡µâÕß°“√¬◊¡°àÕπ‡«≈“ 8.30 π. ®–‰¥â√—∫Àπ—ß ◊Õ¿“¬„π‡™â“«—ππ—Èπ À“°·®âß§«“¡µâÕß°“√

¬◊¡À≈—ß‡«≈“ 8.30 π. ®–‰¥â√—∫Àπ—ß ◊Õ„π«—π∑”°“√√ÿàß¢÷Èπ

·∫∫øÕ√å¡„π°“√„™â∫√‘°“√

ÀâÕß ¡ÿ¥‰¥â®—¥∑”·∫∫øÕ√å¡°“√„™â∫√‘°“√‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„π°“√∫—π∑÷°À≈—°∞“π°“√µ√«®

 Õ∫°“√¬◊¡-§◊π °“√®—¥ àß∑√—æ¬“°√ÀâÕß ¡ÿ¥·≈–°“√‡ß‘π ´÷Ëß¢âÕ¡Ÿ≈∑’Ë∂Ÿ°∫—π∑÷°„π·∫∫øÕ√å¡‡À≈à“π’ÈÀâÕß ¡ÿ¥

 “¡“√∂π”‰ª«‘‡§√“–Àå‡π◊ÈÕÀ“∑“ß ∂‘µ‘∑’Ë‡ªìπª√–‚¬™πåµàÕ°“√®—¥À“∑√—æ¬“°√¢ÕßÀâÕß ¡ÿ¥‰¥â  ”À√—∫·∫∫

øÕ√å¡µà“ßÊ ∑’Ë„™â¡’¥—ßπ’È

1. ·∫∫¢Õ„™â∫√‘°“√¬◊¡·≈– àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥„π®ÿÃ“œ „™â∫—π∑÷°À≈—°∞“π°“√¬◊¡-§◊π ¬◊¡µàÕ

·≈–°“√®ÕßÀπ—ß ◊Õ ª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈ ÀâÕß ¡ÿ¥ºŸâ¢Õ¬◊¡ÀâÕß ¡ÿ¥ºŸâ„Àâ¬◊¡ √“¬°“√Àπ—ß ◊Õ∑’ËµâÕß°“√¬◊¡ ºŸâ¬◊¡

ºŸâ√—∫º‘¥™Õ∫„π°“√¬◊¡·≈–π” àßÀπ—ß ◊Õ
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2. ·∫∫øÕ√å¡°“√®—¥ àßÀπ—ß ◊Õ „™â‡ªìπ„∫ª–Àπâ“À√◊Õ·∑√°‰ª°—∫µ—«‡≈à¡Àπ—ß ◊Õ‡æ◊ËÕ®—¥ àßÀπ—ß ◊Õ„Àâ

ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ·≈–ºŸâ¢Õ„™â∫√‘°“√ ª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈ ÀâÕß ¡ÿ¥ºŸâ„Àâ¬◊¡ÀâÕß ¡ÿ¥ºŸâ¬◊¡ ºŸâ„™â∫√‘°“√ ¢âÕ¡Ÿ≈

Àπ—ß ◊Õ ®”π«π∑’Ë®—¥ àß ·≈–«—π∑’Ë®—¥ àßÀπ—ß ◊Õ

·∫∫øÕ√å¡°“√®—¥ àßÀπ—ß ◊Õ

ÀâÕß ¡ÿ¥ºŸâ„Àâ¬◊¡.....................................................................................................................................................................

ÀâÕß ¡ÿ¥ºŸâ¬◊¡........................................................................™◊ËÕºŸâ„™â∫√‘°“√........................................................................

¿“§«‘™“..................................................................................§≥–........................................................................................

√“¬°“√Àπ—ß ◊Õ∑’Ë¬◊¡

∫“√å‚§â¥ ™◊ËÕÀπ—ß ◊Õ «—π°”Àπ¥ àß

√«¡          ‡≈à¡

®”π«π∑’Ë®—¥ àß..........................................................................................

«—π∑’Ë àßÀπ—ß ◊Õ.........................................................................................

·∫∫¢Õ„™â∫√‘°“√¬◊¡·≈– àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥„π®ÿÃ“œ

ÀâÕß ¡ÿ¥ºŸâ¬◊¡ Borrowing Library ÀâÕß ¡ÿ¥ºŸâ„Àâ¬◊¡ Lending Library

√“¬°“√Àπ—ß ◊Õ∑’Ë¬◊¡

‡≈¢À¡Ÿà ™◊ËÕºŸâ·µàß ™◊ËÕ‡√◊ËÕß °”Àπ¥ àß ¬◊¡µàÕ∂÷ß
(Call no.) (Author) (Title) (Due date) (Renew)

ºŸâ¬◊¡ Requester  µ”·Àπàß Position ¿“§«‘™“ Department §≥– Faculty

∫√√≥“√—°…åºŸâ¬◊¡ Borrower «—π∑’Ë Date ºŸâ√—∫§◊π®“°ºŸâ¬◊¡ «—π∑’Ë

ºŸâ√—∫Àπ—ß ◊Õ Pick up by «—π∑’Ë Date



174 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

3. „∫ ”§—≠√—∫‡ß‘π§à“ª√—∫ ∫√‘°“√¬◊¡·≈– àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥ „™â„π°√≥’∑’ËºŸâ„™âπ”Àπ—ß ◊Õ¡“

§◊π‡°‘π°”Àπ¥ ·≈–™”√–§à“ª√—∫ ÀâÕß ¡ÿ¥∑’Ë√—∫§◊πÀπ—ß ◊Õ®–¡Õ∫·∫∫øÕ√å¡µ—«®√‘ß„Àâ·°àºŸâ„™â ·≈–®—¥∑”

 ”‡π“‰«â Õß™ÿ¥ ‚¥¬ÀâÕß ¡ÿ¥∑’Ë¢Õ„™â∫√‘°“√‡°Á∫ ”‡π“‰«â‡ªìπÀ≈—°∞“πÀπ÷Ëß™ÿ¥  à«π ”‡π“Õ’°©∫—∫·≈–§à“ª√—∫

®–·π∫‰ªæ√âÕ¡°—∫Àπ—ß ◊Õ∫√√®ÿ„ à°√–‡ªÜ“ àß‰ª„ÀâÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ‡æ◊ËÕ√—∫§◊π ∫—π∑÷°°“√‡°Á∫§à“ª√—∫

‡¢â“ Ÿà√–∫∫·≈–ÕÕ°„∫‡ √Á®√—∫‡ß‘π

„∫ ”§—≠√—∫‡ß‘π§à“ª√—∫ ∫√‘°“√¬◊¡·≈– àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥

«—π∑’Ë..................‡¥◊Õπ........................................æ.».....................

ÀâÕß ¡ÿ¥.......................................................................................................‰¥â√—∫‡ß‘π§à“ª√—∫Àπ—ß ◊Õ‡°‘π°”Àπ¥®“°

™◊ËÕ-π“¡ °ÿ≈................................................................................................®”π«π.................‡≈à¡ ¥—ß√“¬°“√µàÕ‰ªπ’È

√“¬°“√Àπ—ß ◊Õ∑’Ë‡°‘π°”Àπ¥       ®”π«π‡ß‘πµàÕ‡≈à¡

∫“∑

∫“∑

√«¡‡ªìπ‡ß‘π ∫“∑

≈ß™◊ËÕ..........................................................................................................ºŸâ√—∫‡ß‘π (ÀâÕß ¡ÿ¥ºŸâ¬◊¡)

≈ß™◊ËÕ..............................................................................ºŸâ√—∫‡ß‘π (ÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊ÕºŸâ¬◊¡)

‡§√◊ËÕß¡◊Õ Õÿª°√≥å ·≈–‡∑§‚π‚≈¬’∑’Ë„™â

°“√„Àâ∫√‘°“√À√◊Õ„™â∫√‘°“√ ®”‡ªìπµâÕßÕ“»—¬‡§√◊ËÕß¡◊Õ™’È·À≈àß‡æ◊ËÕµ√«® Õ∫ ∂“π∑’Ë®—¥‡°Á∫·≈– ∂“π¿“æ

¢ÕßÀπ—ß ◊Õ ¡’°“√π”‡∑§‚π‚≈¬’‡§√◊Õ¢à“¬ “√ π‡∑»¡“„™â‡æ◊ËÕ°“√µ‘¥µàÕª√– “πß“π µ≈Õ¥®π¡’Õÿª°√≥å∑’Ë

µâÕß„™â„πªØ‘∫—µ‘ß“π‡æ◊ËÕ√—∫- àßÀπ—ß ◊Õ„Àâ°—∫ºŸâ„™â∫√‘°“√‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1. ∞“π¢âÕ¡Ÿ≈‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (Chulalinet) ‡ªìπ‡§√◊ËÕß¡◊Õ™’È·À≈àß∑’Ë∫Õ°

„Àâ∑√“∫«à“Àπ—ß ◊Õ∑’ËºŸâ√—∫∫√‘°“√µâÕß°“√Õ¬Ÿà∑’ËÀâÕß ¡ÿ¥„¥  ∂“π¿“æ¢ÕßÀπ—ß ◊Õ‡ªìπÕ¬à“ß‰√ ‡™àπ Àπ—ß ◊ÕÕ¬Ÿà∑’Ë

™—Èπ Àπ—ß ◊Õ¡’ºŸâ¬◊¡ Àπ—ß ◊Õ¡’ºŸâ®Õß Àπ—ß ◊Õ™”√ÿ¥ Àπ—ß ◊ÕÀ“¬ ‡ªìπµâπ ¥—ßπ—Èπ §«“¡∂Ÿ°µâÕß·≈–∑—π ¡—¬¢Õß

∞“π¢âÕ¡Ÿ≈·≈–°“√ ”√«®Àπ—ß ◊Õ¢ÕßÀâÕß ¡ÿ¥®÷ß¡’§«“¡ —¡æ—π∏å°—∫°“√µ√«® Õ∫√“¬°“√Àπ—ß ◊Õ∑’ËÀâÕß ¡ÿ¥¡’

µàÕµ—«‡≈à¡∑’Ë “¡“√∂„Àâ∫√‘°“√‰¥â®√‘ß

2. Õ’‡¡≈¢ÕßºŸâ√—∫º‘¥™Õ∫„Àâ∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ∑’Ë„™â„π

°“√µ‘¥µàÕ√–À«à“ßÀâÕß ¡ÿ¥ ¡“™‘°∑’Ë√à«¡„Àâ∫√‘°“√ ´÷Ëß¡’∑—Èß∑’Ë‡ªìπ√“¬∫ÿ§§≈·≈–‡ªìπ°≈ÿà¡ ‚¥¬ÀÕ ¡ÿ¥°≈“ß

ª√– “πß“π„π°“√√«∫√«¡¢âÕ¡Ÿ≈·≈–·®âß„ÀâÀâÕß ¡ÿ¥ ¡“™‘°∑√“∫‡¡◊ËÕ¡’°“√‡æ‘Ë¡‡µ‘¡À√◊Õ‡ª≈’Ë¬π·ª≈ßºŸâ√—∫º‘¥™Õ∫
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√“¬™◊ËÕÕ’‡¡≈ ºŸâ√—∫º‘¥™Õ∫∫√‘°“√¬◊¡-§◊π ®—¥ àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π

§√ÿ»“ µ√å i›love›piya@hotmail.com, sripraich@yahoo.com

π‘‡∑»»“ µ√å nitaya.l@chula.ac.th, nipa.sot@chula.ac.th

æ¬“∫“≈»“ µ√å sopee.u@chula.ac.th

æ“≥‘™¬»“ µ√å·≈–°“√∫—≠™’ kulinee.v@chula.ac.th, accppc@acc.chula.ac.th

‡¿ —™»“ µ√å kornrat.m@chula.ac.th, chanuwat.p@chula.ac.th

√—∞»“ µ√å narumon›kij@hotmail.com

«‘»«°√√¡»“ µ√å patpuree.c@chula.ac.th, miss›mod1978@hotmail.com

‡»√…∞»“ µ√å saowanee.n@chula.ac.th, paengpit.n@chula.ac.th

 —µ«·æ∑¬»“ µ√å karoon.s@chula.ac.th

 ∂“∫—π°“√¢π àß buacham@gmail.com

 ∂“∫—π∫—≥±‘µ∫√‘À“√∏ÿ√°‘® »»‘π∑√å sasin›ill@sasin.edu

 ∂“∫—π¿“…“ rossukon›kokul@yahoo.com, prathum.w@chula.ac.th

 ∂“∫—π«‘®—¬ ¿“«–·«¥≈âÕ¡ snong.w@chula.ac.th

 ∂“∫—π«‘∑¬∫√‘°“√

ÀÕ ¡ÿ¥°≈“ß cir@car.chula.ac.th

»Ÿπ¬å “√ π‡∑»π“π“™“µ‘ porntip.a@car.chula.ac.th, vilai.t@car.chula.ac.th

»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ tid@car.chula.ac.th

 ∂“∫—π‡Õ‡™’¬ plangsorn›4@hotmail.com

 ∂“ªíµ¬°√√¡»“ µ√å anong.k@chula.ac.th

Õ—°…√»“ µ√å supariya.l@chula.ac.th, Anchalee.Po@Chula.ac.th

3. ‡∑§‚π‚≈¬’ “√ π‡∑» „π°“√¥”‡π‘πß“π¡’°“√„™âÕÿª°√≥å§Õ¡æ‘«‡µÕ√å·≈–‡§√◊Õ¢à“¬ “√ π‡∑»

‡æ◊ËÕµ‘¥µàÕ ◊ËÕ “√√–À«à“ßÀâÕß ¡ÿ¥ºà“πÕ’‡¡≈ „™â‡§√◊ËÕßæ‘¡æå®—¥∑”À≈—°∞“π°“√∫√‘°“√ ·≈–„™â‚ª√·°√¡√–∫∫

ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ INNOPAC √«¡∑—Èß™ÿ¥Õÿª°√≥åª√–°Õ∫ ”À√—∫°“√¬◊¡-§◊π

4. °√–‡ªÜ“ °“√√—∫- àßÀπ—ß ◊Õ®–∫√√®ÿÀπ—ß ◊Õ„π°√–‡ªÜ“‡¥‘π∑“ß ÷́Ëß ”π—°ß“π‡≈¢“πÿ°“√  ∂“∫—π

«‘∑¬∫√‘°“√ ‡ªìπºŸâ®—¥´◊ÈÕ„ÀâÀâÕß ¡ÿ¥≈– 10 „∫ „™âº≈—¥‡ª≈’Ë¬π°—π„π°“√ àßÀπ—ß ◊Õ‚¥¬ÀÕ ¡ÿ¥°≈“ß ®—¥∑”ªÑ“¬

™◊ËÕÀâÕß ¡ÿ¥æ‘¡æåµ“¡ ’ª√–®”§≥–‡®“–√Ÿ√âÕ¬¥â«¬‡™◊Õ°‡æ◊ËÕ –¥«°„π°“√∂Õ¥ —∫‡ª≈’Ë¬π ”À√—∫µ‘¥°√–‡ªÜ“π” àß

µ“¡™◊ËÕÀâÕß ¡ÿ¥ª≈“¬∑“ß

5.  ¡ÿ¥√“¬ß“π√—∫- àßÀπ—ß ◊Õ „™â∫—π∑÷°°“√√—∫- àßÀπ—ß ◊Õ √“¬≈–‡Õ’¬¥ª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈«—π∑’Ë∫√‘°“√

™◊ËÕÀâÕß ¡ÿ¥∑’Ë√—∫Àπ—ß ◊Õ ™◊ËÕÀâÕß ¡ÿ¥∑’Ëπ” àß„Àâ ®”π«πÀπ—ß ◊Õ∑’Ë√—∫- àß ·≈–ºŸâ√—∫º‘¥™Õ∫„π°“√√—∫- àßÀπ—ß ◊Õ

°“√°”Àπ¥‡ âπ∑“ß‡¥‘π√∂

°“√¢π àßÀπ—ß ◊Õ‰ª¬—ßÀâÕß ¡ÿ¥∑’Ë¢Õ„™â∫√‘°“√µâÕß¡’°“√°”Àπ¥‡ âπ∑“ß°“√‡¥‘π√∂ ‡æ◊ËÕ„Àâ‡®â“Àπâ“∑’Ë

 “¡“√∂√—∫- àßÀπ—ß ◊Õ ‰¥â∑—π°—∫§«“¡µâÕß°“√¢ÕßºŸâ„™â∫√‘°“√µ“¡√Õ∫√–¬–‡«≈“∑’Ë°”Àπ¥  “¡“√∂≈¥°“√„™â

‡«≈“ ≈¥°“√„™âæ≈—ßß“π‡™◊ÈÕ‡æ≈‘ß®“°æ“Àπ–·≈–§«“¡´È” ấÕπ¢Õß‡ âπ∑“ß ‚¥¬‡®â“Àπâ“∑’Ë√—∫- àßÀπ—ß ◊Õ®–
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ÕÕ°‡¥‘π∑“ß®“°ÀÕ ¡ÿ¥°≈“ß‡«≈“ 9.00 π. ‰ªµ“¡‡ âπ∑“ß‡¥‘π∑’Ë°”Àπ¥·≈–®–‰¡à¡’°“√¬âÕπ‡ âπ∑“ß‡¥‘¡ ÷́Ëß

°“√°”Àπ¥‡ âπ∑“ß„Àâ‡À¡“– ¡°—∫·ºπ∑’Ëµ—Èß¢Õß§≥–/ ∂“∫—π ¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

‡ âπ∑“ß°“√‡¥‘π√∂√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥

°“√ª√–™“ —¡æ—π∏å

ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ∑’Ë√à«¡„Àâ∫√‘°“√‰¥âª√–™“ —¡æ—π∏å°“√„Àâ∫√‘°“√·°àºŸâ„™â ´÷ËßÀÕ ¡ÿ¥°≈“ß ®–

ª√–™“ —¡æ—π∏å·°àÕ“®“√¬å∑’Ë¡“„™â∫√‘°“√ ∂“∫—π«‘∑¬∫√‘°“√‚¥¬¡’‡Õ° “√ª√–™“ —¡æ—π∏å ·≈–¢âÕ¡Ÿ≈·π–π”

∫√‘°“√∫π‡«Á∫‰´µåÀâÕß ¡ÿ¥  à«π∑’Ë§≥–/ ∂“∫—π ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π®–‡ªìπºŸâª√–™“ —¡æ—π∏å„ÀâÕ“®“√¬å„π

§≥–¢Õßµπ∑√“∫ ∑—Èßπ’È‡π◊ÈÕÀ“∑’Ëª√–™“ —¡æ—π∏å®–„Àâ√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫„™â∫√‘°“√ πÕ°®“°π—Èπ„π°√≥’∑’ËÀâÕß

 ¡ÿ¥§≥–/ ∂“∫—π ¡’°“√‡ª≈’Ë¬π·ª≈ß ª√—∫ª√ÿß¢âÕ¡Ÿ≈ ÀâÕß ¡ÿ¥§≥–/ ∂“∫—π®–·®âßÀÕ ¡ÿ¥°≈“ß‡æ◊ËÕ

ª√–™“ —¡æ—π∏å∑“ßÕ’‡¡≈„Àâ·°àÀâÕß ¡ÿ¥ ¡“™‘°∑’Ë√à«¡∫√‘°“√

ß∫ª√–¡“≥

ß∫ª√–¡“≥∑’Ë„™â„π°“√¥”‡π‘πß“πµ—Èß·µà‡√‘Ë¡µâπ®π∂÷ßªí®®ÿ∫—π‰¥â®“°ß∫ª√–¡“≥‡ß‘π∑ÿπ ∂“∫—π«‘∑¬∫√‘°“√

„πªï·√° ∂“∫—πœ ≈ß∑ÿπ„Àâ¥â«¬°“√®—¥´◊ÈÕ°√–‡ªÜ“‡æ◊ËÕ„™â∫√√®ÿÀπ—ß ◊Õ √«¡∑—Èß«— ¥ÿÕ◊ËπÊ ∑’ËµâÕß„™âª√–°Õ∫°—π ·≈–

‰¥â‡™à“√∂ ”À√—∫®—¥ àßÀπ—ß ◊Õ‚¥¬∑”‡√◊ËÕß¢ÕÕπÿ¡—µ‘‡™à“‡ªìπ√“¬ªïµ≈Õ¥¡“ „π à«π¢Õßß∫ª√–¡“≥π’ÈÀ“°Õπ“§µ

¡’°“√¢¬“¬∫√‘°“√ÕÕ°‰ª§«√‰¥â√—∫°“√ π—∫ πÿπ®“°¡À“«‘∑¬“≈—¬‡æ√“–‡ªìπ§à“„™â®à“¬µàÕ‡π◊ËÕß ·≈–Õ“®µâÕß¡’

°“√‡æ‘Ë¡‡∑’Ë¬«√∂∫√‘°“√¡“°¢÷Èπ
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¢—ÈπµÕπ°“√„Àâ∫√‘°“√

°“√„Àâ∫√‘°“√¬◊¡-§◊π·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥ §≥–/ ∂“∫—π ¡’¢—ÈπµÕπ¥”‡π‘π°“√‡√‘Ë¡µ—Èß·µà

Õ“®“√¬åµ‘¥µàÕ·®âß§«“¡ª√– ß§å¢Õ„™â∫√‘°“√∑’ËÀâÕß ¡ÿ¥§≥–/ ∂“∫—πµâπ —ß°—¥ ®“°π—ÈπÀâÕß ¡ÿ¥§≥–/ ∂“∫—π

¥”‡π‘π°“√µ‘¥µàÕ¢Õ„™â∫√‘°“√‰ª¬—ßÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ·≈–µ‘¥µàÕ‰ª¬—ßÀÕ ¡ÿ¥°≈“ß ÷́Ëß∑”Àπâ“∑’Ë„Àâ∫√‘°“√

·≈–ª√– “πß“π„π°“√√—∫-π” àßÀπ—ß ◊Õ‰ª¬—ßÀâÕß ¡ÿ¥µ“¡∑’Ë‰¥â√—∫·®âß π—°°“√¢Õß ∂“∫—π«‘∑¬∫√‘°“√√—∫- àß

Àπ—ß ◊Õµ“¡‡ âπ∑“ß‡¥‘π√∂ ·≈–Õ“®“√¬å¡“µ‘¥µàÕ√—∫/ àßÀπ—ß ◊Õ∑’ËÀâÕß ¡ÿ¥§≥–/ ∂“∫—πµâπ —ß°—¥ ‚¥¬¡’√“¬

≈–‡Õ’¬¥µ“¡¢—ÈπµÕπ¥—ßπ’È

1. Õ“®“√¬å ◊∫§âπ OPAC ‰¥â√“¬°“√Àπ—ß ◊Õ∑’ËµâÕß°“√
● ·®âß§«“¡µâÕß°“√¬◊¡Àπ—ß ◊Õµà“ßÀâÕß ¡ÿ¥‰ª∑’Ë∫√√≥“√—°…åÀâÕß ¡ÿ¥µâπ —ß°—¥

- ∑“ßÕ’‡¡≈ À√◊Õ

- ¡“µ‘¥µàÕ∑’ËÀâÕß ¡ÿ¥ ‡¢’¬π·∫∫øÕ√å¡

2. ∫√√≥“√—°…å/ºŸâ√—∫º‘¥™Õ∫√—∫§”¢Õ„™â∫√‘°“√
● µ√«® Õ∫√“¬°“√∫√√≥“πÿ°√¡·≈–ÀâÕß ¡ÿ¥
● µ√«® Õ∫ ‘∑∏‘Ï«à“Õ“®“√¬å¬—ß¡’ ‘∑∏‘Ï¬◊¡°’Ë‡≈à¡·≈–·®âß„ÀâÕ“®“√¬å∑√“∫ °√≥’¬◊¡‡µÁ¡ ‘∑∏‘Ï·≈â«

À√◊Õ¬◊¡‰¥âÕ’°‰¡à‡µÁ¡®”π«π∑’ËµâÕß°“√„π§√—Èßπ—Èπ
●  àßÕ’‡¡≈‰ª¬—ß∫√√≥“√—°…åÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ (Forward À√◊Õæ‘¡æå°√≥’Õ“®“√¬å‡¢’¬π

·∫∫øÕ√å¡)
● ‡°Á∫À≈—°∞“π°“√¢Õ„™â¢ÕßÕ“®“√¬å

3. ∫√√≥“√—°…åÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ√—∫§”¢Õ„™â∫√‘°“√
● µ√«® Õ∫√“¬°“√Àπ—ß ◊Õ∑’ËÕ“®“√¬å¢Õ¬◊¡

3.1 °√≥’¬◊¡‰¥â

- À¬‘∫µ—«‡≈à¡µ“¡√“¬°“√∑’Ë‰¥â√—∫·®âß

- ¬◊¡‡¢â“√–∫∫„π™◊ËÕ¢ÕßÕ“®“√¬å∑’Ë¢Õ¬◊¡

- ®—¥‡µ√’¬¡ àßÀπ—ß ◊Õ·≈– àßÀπ—ß ◊Õ‰ª°—∫√∂∑’Ë¡“√—∫µ“¡µ“√“ß‡¥‘π√∂

- ·¬°Àπ—ß ◊Õ¢ÕßÕ“®“√¬å·µà≈–§π

- ·¬°µ“¡§≥–·≈–¿“§«‘™“

- ∑”„∫ª–Àπâ“ ™◊ËÕÕ“®“√¬å §≥–·≈–¿“§«‘™“ √“¬°“√Àπ—ß ◊Õ ®”π«π (¡’ ”‡π“ 2 ™ÿ¥

™ÿ¥Àπ÷Ëß‡°Á∫‡ªìπÀ≈—°∞“π°“√ àß Õ’°™ÿ¥Àπ÷ËßÀâÕß ¡ÿ¥∑’Ë√—∫‡°Á∫‡ªìπÀ≈—°∞“π°“√√—∫)

- √«∫√«¡Àπ—ß ◊Õ¬◊¡·≈– àß§◊π¢Õß·µà≈–§≥–ª≈“¬∑“ß„ à°√–‡ªÜ“ ·≈–≈ÁÕ°°√–‡ªÜ“¥â«¬√À— 

- ®—¥‡°Á∫ ”‡π“√“¬°“√∑’Ë àß«à“·µà≈–«—π àßÀπ—ß ◊ÕÕ–‰√‰ª∑’Ë‰Àπ

-  àßÕ’‡¡≈·®âß¡“¬—ßÀÕ ¡ÿ¥°≈“ß„Àâ√∂‰ª√—∫°√–‡ªÜ“Àπ—ß ◊Õ

-  àßÀπ—ß ◊Õ„Àâ°—∫√∂∑’Ë¡“√—∫

∂â“Àπ—ß ◊Õ∑’ËÕ“®“√¬åµâÕß°“√„π§√—Èßπ—ÈπÕ¬Ÿàµà“ß§≥–°—π ·≈–µ“√“ß°“√‡¥‘π√∂Õ¬Ÿà§π≈–«—π

Õ“®“√¬åµâÕß¬Õ¡√—∫„π‡√◊ËÕß¢Õß√–¬–‡«≈“°“√‰¥â√—∫Àπ—ß ◊Õ∑’ËÕ“®‰¡àæ√âÕ¡°—π¥â«¬
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3.2 °√≥’¬◊¡‰¡à‰¥â

-  àßÕ’‡¡≈·®âßµÕ∫°√≥’∑’Ë¡’√“¬°“√∑’Ë„Àâ¬◊¡‰¡à‰¥â ‡™àπ Àπ—ß ◊Õ à́Õ¡ Àπ—ß ◊Õ®—¥π‘∑√√»°“√

Àπ—ß ◊Õ§Õ≈‡≈§™—Ëπæ‘‡»… Àπ—ß ◊Õ∑’Ë¡’ºŸâ¬◊¡‰ª·≈–Õ“®¬—ß‰¡à§◊πµ“¡∑’Ë°”Àπ¥ œ≈œ

-  Õ∫∂“¡«à“µâÕß°“√„Àâ®ÕßÀ√◊Õ‰¡à ∂â“µâÕß°“√ ß“πµàÕ‡π◊ËÕß §◊Õ µâÕß∑”∫√‘°“√®Õß¥â«¬

4. √∂√—∫°√–‡ªÜ“Àπ—ß ◊Õ‰ª àß¬—ß§≥–µ“¡µ“√“ß°“√‡¥‘π√∂

4.1 °√≥’ àßÀπ—ß ◊Õ

- ÀâÕß ¡ÿ¥√—∫Àπ—ß ◊Õ®“°ÀâÕß ¡ÿ¥µà“ßÊ ∑’ËÕ“®“√¬åµâÕß°“√¬◊¡

- µ√«® Õ∫®”π«πÀπ—ß ◊Õ·≈–Àπ—ß ◊Õ∑’Ë‰¥â√—∫ √«¡∑—Èß™◊ËÕÕ“®“√¬åª√–®”§≥–∑’Ë¢Õ¬◊¡®“°

„∫ª–Àπâ“

- ·®âß„ÀâÕ“®“√¬å∑’Ë¢Õ¬◊¡∑√“∫«à“Àπ—ß ◊Õ¡“∂÷ß·≈â« „Àâ¡“√—∫∑’ËÀâÕß ¡ÿ¥

- ®—¥‡°Á∫‡Õ° “√ ”‡π“°“√ àßÀπ—ß ◊Õ

- Õ“®“√¬å¡“√—∫Àπ—ß ◊Õ∑’ËÀâÕß ¡ÿ¥

4.2 °√≥’√—∫§◊π

- Õ“®“√¬å àß§◊πÀπ—ß ◊Õ§√∫°”Àπ¥∑’ËÀâÕß ¡ÿ¥µâπ —ß°—¥

- ÀâÕß ¡ÿ¥√—∫Àπ—ß ◊Õ¢ÕßÀâÕß ¡ÿ¥µà“ßÊ ∑’ËÕ“®“√¬å àß§◊π

- ÀâÕß ¡ÿ¥µ√«®√—∫Àπ—ß ◊Õ°—∫ ”‡π“√“¬°“√¬◊¡¢ÕßÕ“®“√¬å∑’ËÀâÕß ¡ÿ¥‡°Á∫‰«â ‡¡◊ËÕ√—∫Àπ—ß ◊Õ

®“°√∂«à“§√∫µ“¡®”π«πÀ√◊Õ‰¡à ¢“¥‡≈à¡„¥

- ∂â“Õ“®“√¬åµâÕß°“√¬◊¡Àπ—ß ◊ÕµàÕ „Àâ≈ß∫—π∑÷°„π·∫∫øÕ√å¡‡¥‘¡·≈â«∫√√≥“√—°…å àßÕ’‡¡≈

·®âß∫√√≥“√—°…åÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ

- ∂â“Õ“®“√¬å àß™â“°«à“°”Àπ¥ „Àâ‡°Á∫§à“ª√—∫ ·≈–ÕÕ°„∫√—∫‡ß‘π™—Ë«§√“«„ÀâÕ“®“√¬å „ à§à“ª√—∫

·≈– ”‡π“„∫√—∫‡ß‘π™—Ë«§√“«„π°√–‡ªÜ“ àßÀπ—ß ◊Õ„Àâ‡®â“Àπâ“∑’Ë¡“√—∫

- ÀâÕß ¡ÿ¥®—¥·¬°Àπ—ß ◊Õµ“¡§≥–∑’Ë®– àß§◊π

- ∑”„∫ª–Àπâ“Àπ—ß ◊Õ∑’Ë®– àß§◊π ·≈–®—¥„ à°√–‡ªÜ“

-  àß°√–‡ªÜ“Àπ—ß ◊Õ„Àâ√∂∑’Ë¡“√—∫

- ÀâÕß ¡ÿ¥‡®â“¢ÕßÀπ—ß ◊Õ√—∫§◊πÀπ—ß ◊Õ·≈–§à“ª√—∫∑’Ë√∂¡“ àß§◊π

- √—∫§◊π·≈–‡°Á∫§à“ª√—∫‡¢â“„π√–∫∫ (∂â“√∂¡“ àßµ“¡«—π°”Àπ¥ àß √—∫§◊πª°µ‘ ∂â“√∂¡“ àß

«—π√ÿàß¢÷Èπµ“¡√Õ∫¢Õß√∂µâÕß∑” Backdate)

- ÕÕ°„∫‡ √Á®√—∫‡ß‘π§à“ª√—∫„∫®√‘ß ®—¥ àß„ÀâÕ“®“√¬åºà“πÀâÕß ¡ÿ¥§≥–‚¥¬„ à„π°√–‡ªÜ“ àß

Àπ—ß ◊Õ∑’Ë√∂®–√—∫‰ª àßµ“¡ª°µ‘

°“√æ—≤π“·≈–ª√—∫ª√ÿß°“√„Àâ∫√‘°“√

À≈—ß®“°„Àâ∫√‘°“√¡“√–¬–Àπ÷Ëß ÀâÕß ¡ÿ¥ ¡“™‘°‰¥âæ∫ªí≠À“®“°°“√¥”‡π‘πß“π∫“ßÕ¬à“ß ·≈–

æ¬“¬“¡∑’Ë®–À“·π«∑“ßª√—∫ª√ÿß ¡’°“√·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ√–À«à“ßºŸâªØ‘∫—µ‘ß“π √«¡∑—Èß»÷°…“®“°Àπà«¬

ß“π¿“¬πÕ°∑’Ë„Àâ∫√‘°“√‡™àπ‡¥’¬«°—π∑”„Àâ ‰¥â·π«∑“ß∑’Ëπ”¡“æ—≤π“·≈–ª√—∫ª√ÿß°“√„Àâ∫√‘°“√¥—ßπ’È

- ≈¥¢—ÈπµÕπ°“√ªØ‘∫—µ‘ß“π‡æ◊ËÕ„Àâ‡°‘¥§«“¡ –¥«°√«¥‡√Á«

- ª√—∫ª√ÿß·∫∫øÕ√å¡„Àâßà“¬µàÕ°“√„™âß“π·≈–®—¥∑”‡ªìπ 2 ¿“…“
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- ‡æ‘Ë¡™àÕß∑“ß°“√µ‘¥µàÕ¡“°¢÷Èπ ‡™àπ „™â‚∑√»—æ∑å

- °”Àπ¥‡«≈“°“√√—∫- àß Àπ—ß ◊Õ∑’Ë®–∂÷ß¡◊ÕºŸâ„™â À“° “¡“√∂ª√–¡“≥°“√‡¥‘π∑“ß∂÷ßÀâÕß ¡ÿ¥

·µà≈–·Ààß‰¥â

- ª√– “πß“π°—∫ΩÉ“¬∑’Ë‡°’Ë¬«¢âÕß‡æ◊ËÕ¢Õ§«“¡√à«¡¡◊Õ„π°“√À¬‘∫µ—«‡≈à¡∑’Ë™—Èπ„Àâ

- °”Àπ¥‡«≈“ À√◊Õ√Õ∫°“√µÕ∫√—∫Õ’‡¡≈‡æ◊ËÕ§«“¡ –¥«°„π°“√µ√«® Õ∫

- °√–µÿâπ„Àâ¡’°“√„™â‡æ‘Ë¡¢÷Èπ ‡™àπ Õπÿ≠“µ„Àâ¬◊¡‰¥â‡°‘π 3 ‡≈à¡/§√—Èß ·µà‰¡à‡°‘π ‘∑∏‘Ï°“√¬◊¡µ“¡

√–‡∫’¬∫¢ÕßÀâÕß ¡ÿ¥

- ª√–™ÿ¡∑∫∑«π°“√ªØ‘∫—µ‘ß“π·≈–√«∫√«¡ªí≠À“∑’Ë‡°‘¥¢÷Èπ‡æ◊ËÕÀ“·π«∑“ß·°â ‰¢√à«¡°—π

- ‡æ‘Ë¡®”π«π ¡“™‘°ÀâÕß ¡ÿ¥‡æ◊ËÕ„Àâ§√Õ∫§≈ÿ¡∑—Èß‡§√◊Õ¢à“¬

∫√‘°“√¬◊¡-§◊π ·≈–√—∫- àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥§≥–/ ∂“∫—π ‰¥â√—∫°“√µÕ∫√—∫∑’Ë¥’®“°ºŸâ„™â∫√‘°“√

µ≈Õ¥¡“ ‡ÀÁπ‰¥â™—¥®“° ∂‘µ‘ª√‘¡“≥°“√„™â√–À«à“ßªï æ.». 2548-ªí®®ÿ∫—π æ∫«à“·π«‚πâ¡®”π«π°“√„™â∫√‘°“√

‡æ‘Ë¡¢÷Èπµ“¡≈”¥—∫ µ—Èß·µà¡’°“√„™â‡æ’¬ß 808 ‡≈à¡ „πªï æ.». 2548 ®π∂÷ß 1,672 ‡≈à¡ „πªï æ.». 2550 ÷́Ëß‡ªìπ

·√ß°√–µÿâπ ”§—≠∑’Ë∑”„ÀâÀâÕß ¡ÿ¥µâÕßæ—≤π“ª√—∫ª√ÿß°“√„Àâ∫√‘°“√µàÕ‰ª ·≈–µâÕßÀ“°≈«‘∏’∑’Ë®–¢¬“¬°“√

∫√‘°“√„À¡àÊ √«¡∑—Èß√—°…“§ÿ≥¿“æ¢Õß∫√‘°“√„ÀâµàÕ‡π◊ËÕß

®“°º≈µÕ∫√—∫∑’Ë¡’µàÕ∫√‘°“√¥—ß°≈à“«· ¥ß„Àâ‡ÀÁπ∂÷ß§ÿ≥§à“·≈–ª√–‚¬™πå¢Õß§«“¡æ¬“¬“¡∑’ËÀâÕß ¡ÿ¥

®–√ÿ°‡¢â“À“ºŸâ„™â∫√‘°“√‚¥¬‰¡à√Õ„Àâ‡°‘¥§«“¡µâÕß°“√·≈â«®÷ß®—¥À“∫√‘°“√„Àâ ·µà‡ªìπ°“√‡ πÕ∫√‘°“√∑’Ëª√–™‘¥

∂÷ßµ—«‚¥¬§”π÷ß∂÷ß§«“¡æ÷ßæÕ„®∑’ËºŸâ„™â∫√‘°“√®–‰¥â√—∫‡ªìπÀ≈—° ·≈–°“√∑’Ë∫√‘°“√¬◊¡-§◊π·≈–√—∫- àßÀπ—ß ◊Õ

√–À«à“ßÀâÕß ¡ÿ¥®– “¡“√∂¥”‡π‘πß“π‰¥âµ“¡«—µ∂ÿª√– ß§åπ—Èπ°Á¥â«¬Õ“»—¬Õß§åª√–°Õ∫µà“ßÊ ∑—Èß„π‡√◊ËÕß °“√

ª√–™“ —¡æ—π∏å∫√‘°“√ÀâÕß ¡ÿ¥„ÀâºŸâ„™â∫√‘°“√‰¥â√Ÿâ®—° °“√∫√‘À“√®—¥°“√∑’Ë¥’ °“√‰¥â√—∫ß∫ª√–¡“≥ π—∫ πÿπ„π

°“√¥”‡π‘πß“π °“√¡’∫ÿ§≈“°√ºŸâªØ‘∫—µ‘Àπâ“∑’Ë‡æ’¬ßæÕ ¡’Õÿª°√≥å·≈–‡§√◊ËÕß¡◊Õ™’È·À≈àß∑√—æ¬“°√∑’Ë„Àâ¢âÕ¡Ÿ≈

∂Ÿ°µâÕß∑—π ¡—¬ §Õ≈‡≈§™—Ëπ∑’Ë„Àâ∫√‘°“√¡’§«“¡ ¡∫√Ÿ≥å  “¡“√∂„™â‡§√◊Õ¢à“¬‡∑§‚π‚≈¬’ “√ π‡∑»·≈–™àÕß∑“ß

°“√µ‘¥µàÕ∑’Ë¡’ª√– ‘∑∏‘¿“æ ∫√‘°“√‰¥â∂Ÿ°µâÕß√«¥‡√Á«∑—π§«“¡µâÕß°“√ ·≈– ‘Ëß ”§—≠∑’Ë ÿ¥§◊Õ °“√ª√– “πß“π

¢Õß‡§√◊Õ¢à“¬§«“¡√à«¡¡◊Õ∑’Ë‡¢â¡·¢Áß ´÷Ëß®– “¡“√∂ √â“ß§«“¡ª√–∑—∫„®„Àâ·°àºŸâ„™â·≈–‡ªìπ¥—™π’™’È«—¥§ÿ≥¿“æ

∫√‘°“√∑’Ë¥’µ—«Àπ÷Ëß¢ÕßÀπà«¬ß“π

∫√√≥“πÿ°√¡

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.  ∂“∫—π«‘∑¬∫√‘°“√.  √ÿªº≈°“√ª√–™ÿ¡∫√‘°“√¬◊¡·≈– àßÀπ—ß ◊Õ√–À«à“ßÀâÕß ¡ÿ¥.

°√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2548. (Õ—¥ ”‡π“)
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Information Use Promotion of
Readers Services Department, CAR

Rabiab Sangchantr

Abstract

One major function conducing to the good quality of information services so as to fulfill the mission

and goals of the Center of Academic Resources (CAR) is to organize the activities on library use

promotion under the responsibility of the Reader Services Department of the Central Library. This

article provides the information on types of activities available, and highlights channels for delivering

the activity programs to Chulalongkorn University members. It goes into detail the organizing of

activities on library use promotion, focusing on çLibrary Orientationé conducted during the

academic years 2004-2008, and pro-active activity on çHow to Search Information from e-Resourcesé

during the academic years 2005-2007.
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°“√¥”‡π‘πß“π àß‡ √‘¡°“√„™â “√ π‡∑»
ΩÉ“¬∫√‘°“√ºŸâÕà“π  ∂“∫—π«‘∑¬∫√‘°“√

∫∑π”

 ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡ªìπÀπà«¬ß“π¥â“π∫√‘À“√·≈– π—∫ πÿπ¢Õß¡À“«‘∑¬“≈—¬

Àπà«¬ß“π·√°„πª√–‡∑»‰∑¬∑’Ë‡ªìπµâπ·∫∫¢Õß√–∫∫«‘∑¬∫√‘°“√ ‚¥¬°“√√«¡ 3 Àπà«¬ß“π∫√‘°“√‡¢â“¥â«¬°—π

‰¥â·°à ÀÕ ¡ÿ¥°≈“ß »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ·≈–»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬  ∂“∫—π«‘∑¬∫√‘°“√¡’æ—π∏°‘®„π

°“√∫ÿ°‡∫‘° · «ßÀ“  √√ √â“ß ·≈–‡º¬·æ√àÕß§å§«“¡√Ÿâ (Knowledge Base) ∑—Èß„π¥â“π«‘™“°“√·≈–«‘®—¬ ‚¥¬

°“√∫√‘À“√®—¥°“√·≈–°“√„Àâ∫√‘°“√∑“ß«‘™“°“√∑’Ë¡’§ÿ≥¿“æ ‡æ◊ËÕ°àÕ„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥·°àª√–™“§¡®ÿÃ“œ

·≈– —ß§¡ ‚¥¬¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ‡ªìπ¢ÿ¡∑√—æ¬å∑“ßªí≠≠“∑’Ë‡æ’¬∫æ√âÕ¡ ¡∫Ÿ√≥å¥â«¬∑√—æ¬“°√ “√ π‡∑»

∑ÿ°ª√–‡¿∑∑’Ë¡’¡“µ√∞“π  “¡“√∂„Àâ∫√‘°“√ πÕß§«“¡µâÕß°“√¥â“π°“√‡√’¬π°“√ Õπ °“√«‘®—¬ ·≈–§«“¡„ΩÉ√Ÿâ

¢Õßª√–™“§¡¡À“«‘∑¬“≈—¬·≈– —ß§¡ (‡∫≠®“ √ÿàß‡√◊Õß»‘≈ªá ·≈–§≥–, 2548: 1)

 ‘Ëß ”§—≠ª√–°“√Àπ÷Ëß∑’Ë®–™à«¬ π—∫ πÿπ„Àâ°“√¥”‡π‘πß“π°“√∫√‘°“√ “√ π‡∑»∑“ß«‘™“°“√∑’Ë¡’§ÿ≥¿“æ

¢Õß ∂“∫—π«‘∑¬∫√‘°“√ „Àâª√– ∫§«“¡ ”‡√Á®µ“¡æ—π∏°‘®·≈–®ÿ¥¡ÿàßÀ¡“¬¢ÕßÕß§å°√‰¥â·≈–‡ªìπ∑’Ë¬Õ¡√—∫‚¥¬∑—Ë«

‰ªπ—Ëπ§◊Õ °“√®—¥°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑»¢Õß ∂“∫—π«‘∑¬∫√‘°“√ „Àâ “¡“√∂ πÕßµÕ∫§«“¡

µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√‰¥âÕ¬à“ß∑—Ë«∂÷ß·≈–µàÕ‡π◊ËÕß ¥—ßπ—Èπ ∂“∫—π«‘∑¬∫√‘°“√ ®÷ß‰¥âæ—≤π“·≈– π—∫ πÿπ„Àâ¡’

°“√®—¥°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑» ”À√—∫ºŸâ√—∫∫√‘°“√Õ¬à“ßµàÕ‡π◊ËÕß‡ªìπª√–®”∑ÿ°ªï ‚¥¬¡’ºŸâ√—∫º‘¥™Õ∫

À≈—°„π°“√¥”‡π‘πß“π §◊Õ ΩÉ“¬∫√‘°“√ºŸâÕà“π

√–‡∫’¬∫ · ß®—π∑√å 1

1∫√√≥“√—°…å ΩÉ“¬∫√‘°“√ºŸâÕà“π ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

√Ÿª·∫∫¢Õß°“√®—¥°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑»

 ”À√—∫°“√¥”‡π‘πß“π àß‡ √‘¡°“√„™â “√ π‡∑»¢ÕßΩÉ“¬∫√‘°“√ºŸâÕà“π¡’‡ªÑ“À¡“¬·≈–«—µ∂ÿª√– ß§å

À≈—°‡æ◊ËÕ°“√®—¥·≈–„Àâ∫√‘°“√æ◊Èπ∞“πµà“ßÊ ·°àºŸâ√—∫∫√‘°“√  àß‡ √‘¡°“√„™â∑√—æ¬“°√ “√ π‡∑»∑ÿ°ª√–‡¿∑

‡ √‘¡ √â“ß§«“¡√Ÿâ·≈–§«“¡‡¢â“„®„Àâ√Ÿâ®—°«‘∏’°“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈ ·≈–°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë®—¥∫√‘°“√

‰«âÕ¬à“ß‡À¡“– ¡ ‚¥¬¡’√Ÿª·∫∫°“√®—¥°‘®°√√¡µà“ßÊ ¥—ßπ’È (‡∫≠®“ √ÿàß‡√◊Õß»‘≈ªá ·≈–§≥–, 2548: 1)

● °“√ª∞¡π‘‡∑»°“√„™âÀâÕß ¡ÿ¥ ∑”Àπâ“∑’Ë„Àâ§”·π–π”«‘∏’°“√„™âÀâÕß ¡ÿ¥‡∫◊ÈÕßµâπ ∫√‘°“√µà“ßÊ

∑’Ë¡’¿“¬„πÀÕ ¡ÿ¥°≈“ß·≈– ∂“∫—π«‘∑¬∫√‘°“√ °“√„™â OPAC ‡æ◊ËÕ°“√§âπÀ“ “√ π‡∑»∑’ËµâÕß°“√„Àâ·°àπ‘ ‘µ

∫ÿ§≈“°√„À¡à¢Õß¡À“«‘∑¬“≈—¬ °“√®—¥∫√‘°“√ª√–°Õ∫¥â«¬°“√∫√√¬“¬ °“√π”™¡Àπà«¬ß“πµà“ßÊ ¿“¬„π

 ∂“∫—π«‘∑¬∫√‘°“√ °“√®—¥∑”§Ÿà¡◊Õ°“√„™âÀâÕß ¡ÿ¥ °“√„Àâ∫√‘°“√Õ“®®—¥‡ªìπ°≈ÿà¡À√◊Õ‡©æ“–∫ÿ§§≈µ“¡§«“¡

‡À¡“– ¡

● °“√ Õπ°“√„™â∑√—æ¬“°√ “√ π‡∑»‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ ∑”Àπâ“∑’Ë»÷°…“‡π◊ÈÕÀ“·≈–«‘∏’°“√„™â

∑√—æ¬“°√ÀâÕß ¡ÿ¥‚¥¬≈–‡Õ’¬¥ ‡æ◊ËÕ„Àâ§”·π–π”·°àºŸâ π„®‡ªìπ°≈ÿà¡‡©æ“– “¢“«‘™“À√◊Õ‡ªìπ√“¬∫ÿ§§≈

®—¥°“√ Õπ°“√„™â∑√—æ¬“°√ÀâÕß ¡ÿ¥ª√–‡¿∑µà“ßÊ Õ“∑‘ Àπ—ß ◊ÕÕâ“ßÕ‘ß∑’Ë¡’«‘∏’°“√„™â´—∫´âÕπ ‡™àπ Chemical

Abstracts ∞“π¢âÕ¡Ÿ≈ ”‡√Á®√Ÿª´’¥’√Õ¡ ∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå µ≈Õ¥®π®—¥∑”§Ÿà¡◊Õ·≈–Õÿª°√≥å°“√ Õπ

● °“√ Õπ«‘∏’°“√§«∫§ÿ¡∑“ß∫√√≥“πÿ°√¡·≈–„Àâ§”ª√÷°…“«‘®—¬ „Àâ§”·π–π”‡∫◊ÈÕßµâπ‡°’Ë¬«°—∫

«‘∏’«‘®—¬ «‘∏’°“√√«∫√«¡¢âÕ¡Ÿ≈ ·À≈àß “√ π‡∑»∑’Ë‡°’Ë¬«¢âÕß°—∫ß“π«‘®—¬ °“√ª√–‡¡‘π§ÿ≥§à“ “√ π‡∑» °“√

 √â“ß°≈¬ÿ∑∏å‡æ◊ËÕ§âπÀ“ “√ π‡∑»®“° ◊ËÕÕ‘‡≈Á°∑√Õπ‘° åµà“ßÊ «‘∏’°“√≈ß√“¬°“√∫√√≥“πÿ°√¡·≈–‡™‘ßÕ√√∂„π

°“√Õâ“ßÕ‘ß

● °“√∫√‘°“√«‘™“°“√·°àÀπà«¬ß“πµà“ßÊ ¥”‡π‘π°“√Ωñ°ß“π„Àâ·°àπ‘ ‘µ π—°»÷°…“„π “¢“∫√√≥“√—°…»“ µ√å

·≈– “√π‘‡∑»»“ µ√å·≈– “¢“«‘™“Õ◊ËπÊ ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈– ∂“∫—π°“√»÷°…“Õ◊Ëπ ª√– “πß“π

§âπÀ“¢âÕ¡Ÿ≈ ·≈–Õ”π«¬§«“¡ –¥«°„π°“√∫—π∑÷°‡∑ª‚∑√∑—»πå √“¬°“√ “√§¥’µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫ÀâÕß ¡ÿ¥

·≈–»Ÿπ¬å “√ π‡∑» µ≈Õ¥®π„Àâ —¡¿“…≥å·°àºŸâ∑”«‘®—¬„π‡√◊ËÕß∑’Ë‡°’Ë¬«¢âÕß°—∫°‘®°√√¡¢ÕßΩÉ“¬ πÕ°®“°π’È

¬—ß∑”°“√√«∫√«¡ «‘‡§√“–Àå  √ÿªº≈ ·≈–‡º¬·æ√à¢âÕ¡Ÿ≈®“°·∫∫ Õ∫∂“¡ ·∫∫ ”√«® ÷́ËßÀπà«¬ß“πµà“ßÊ

¢Õ§«“¡Õπÿ‡§√“–Àå‡°Á∫¢âÕ¡Ÿ≈ ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√„Àâ∫√‘°“√„π¥â“πµà“ßÊ ¢Õßß“π àß‡ √‘¡°“√„™â “√ π‡∑»

● °“√®—¥∑”§Ÿà¡◊Õ/‡Õ° “√°“√„™â∑√—æ¬“°√ “√ π‡∑»·≈– àß‡ √‘¡°“√»÷°…“§âπ§«â“ ∑—Èß¿“¬„π·≈–

¿“¬πÕ° ∂“∫—π ‰¥â·°à ∫√‘°“√«“√ “√ “¢“∫√√≥“√—°…»“ µ√å·≈– “√π‘‡∑»»“ µ√å·°à∫ÿ§≈“°√¢Õß ∂“∫—π

«‘∑¬∫√‘°“√ ∫√‘°“√ ”‡π“ “√∫—≠«“√ “√ “¢“∫√√≥“√—°…»“ µ√å·≈– “√π‘‡∑»»“ µ√å·°à∫ÿ§≈“°√¢Õß

 ∂“∫—π«‘∑¬∫√‘°“√ §≥“®“√¬å¿“§«‘™“∫√√≥“√—°…»“ µ√å §≥–Õ—°…√»“ µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–

ºŸâ „™â∫√‘°“√∑—Ë«‰ª ∫√‘°“√«“√ “√·°à»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ ®—¥∑”∫—µ√™à«¬§âπ«‘∑¬“π‘æπ∏å (∫—µ√∑–‡∫’¬π)

®—¥∑”∫—µ√™à«¬§âπ®ÿ≈ “√·≈–°ƒµ¿“§†º≈‘µ‡Õ° “√·π–π”°“√∫√‘°“√µà“ßÊ ‡™àπ ·ºàπæ—∫·π–π”°“√„™â∫√‘°“√

Õ‘π‡∑Õ√å‡πÁµ ·π–π”°“√ ◊∫§âπ∞“π¢âÕ¡Ÿ≈ ’́¥’√Õ¡ ·∫∫øÕ√å¡°“√¢Õ„™â∫√‘°“√µà“ßÊ ‡ªìπµâπ

● °“√ª√–™“ —¡æ—π∏å ª√– “πß“π°—∫ ”π—°ß“π‡≈¢“πÿ°“√  ∂“∫—π«‘∑¬∫√‘°“√ „π°“√∑”Àπâ“∑’Ë

µâÕπ√—∫ π”™¡·°à·¢°ºŸâ¡“‡¬’Ë¬¡™¡ß“π∫√‘°“√ “√ π‡∑»¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ∑—Èß™“«‰∑¬·≈–™“«

µà“ßª√–‡∑» ‚¥¬„™â«‘∏’°“√∫√√¬“¬  √ÿªº≈°‘®°√√¡ ·≈– “∏‘µ°“√„Àâ∫√‘°“√ “√ π‡∑» ¥â«¬‡∑§‚π‚≈¬’

∑—π ¡—¬¢ÕßÀÕ ¡ÿ¥°≈“ß πÕ°®“°π’È¬—ß®—¥∑”‡Õ° “√·π–π”ß“π∫√‘°“√ “√ π‡∑» ®—¥ªÑ“¬π‘‡∑»‡æ◊ËÕ‡ πÕ¢à“« “√

 “√–πà“√Ÿâ ®—¥π‘∑√√»°“√ ®—¥· ¥ßÀπ—ß ◊Õ„À¡à



185°“√¥”‡π‘πß“π àß‡ √‘¡°“√„™â “√ π‡∑»
ΩÉ“¬∫√‘°“√ºŸâÕà“π  ∂“∫—π«‘∑¬∫√‘°“√

● °“√®—¥ ¿“æ·«¥≈âÕ¡·≈–∫√√¬“°“»¿“¬„πÀâÕßÕà“π„Àâ‡Õ◊ÈÕµàÕ°“√»÷°…“§âπ§«â“ ‰¥â·°à ¥Ÿ·≈

§«“¡‡ªìπ√–‡∫’¬∫‡√’¬∫√âÕ¬¢ÕßÀâÕßÕà“π ÀâÕß —¡¡π“¬àÕ¬ ¥Ÿ·≈ºŸâ„™â∫√‘°“√„ÀâªØ‘∫—µ‘µ“¡√–‡∫’¬∫°“√„™â

ÀâÕß ¡ÿ¥ ™à«¬‡À≈◊ÕºŸâ„™â∫√‘°“√„π°“√√–«—ß√—°…“∑√—æ¬å ‘π¡’§à“µà“ßÊ µ≈Õ¥®πµ√–Àπ—°„πÀπâ“∑’Ë·≈–∫∑∫“∑

¢Õß°“√‡ªìπºŸâ„Àâ∫√‘°“√∑’Ë¥’

● °“√ª√–‡¡‘πº≈°“√ àß‡ √‘¡°“√„™â “√ π‡∑» √«∫√«¡ ∂‘µ‘°“√¥”‡π‘πß“π ª√–¡«≈·≈–

«‘‡§√“–Àåº≈¥â«¬«‘∏’°“√∑“ß ∂‘µ‘ ‡æ◊ËÕ∑√“∫·≈–µ‘¥µ“¡ ∂“π°“√≥åº≈°“√¥”‡π‘πß“π »÷°…“ª√–‡¡‘π§«“¡µâÕß°“√

·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√¥â«¬«‘∏’°“√«‘®—¬·≈–°“√ Õ∫∂“¡Õ¬à“ß‰¡à‡ªìπ∑“ß°“√ »÷°…“¢âÕ¡Ÿ≈®“° ∂‘µ‘

°“√¥”‡π‘πß“π·≈–®“°°“√»÷°…“ºŸâ„™â∫√‘°“√ ‡æ◊ËÕ«‘‡§√“–Àå·π«‚πâ¡°“√¥”‡π‘πß“π∫√‘°“√ °“√æ—≤π“·≈–

«“ß·ºπ°“√ªØ‘∫—µ‘ß“π„πÕπ“§µ

 ◊ËÕ∑’Ë„™â„π°“√ª√–™“ —¡æ—π∏å°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑»

 ”À√—∫ ◊ËÕ∑’Ë„™â„π°“√‡º¬·æ√à°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑» (§≥–°√√¡°“√»÷°…“§«“¡µâÕß°“√

·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2546: 10) ¡’¥—ßπ’È

1. ‡«Á∫‰´µå ∂“∫—π«‘∑¬∫√‘°“√ ∑’Ë http://www.car.chula.ac.th

2. ª√–™“ —¡æ—π∏åºà“πÀπâ“®Õ§Õ¡æ‘«‡µÕ√å ◊∫§âπ∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥ (OPAC)

3. ‚ª ‡µÕ√åª√–™“ —¡æ—π∏å‚¥¬µ‘¥ª√–°“»¿“¬„π ∂“∫—π«‘∑¬∫√‘°“√ ·≈–§≥–/ ∂“∫—π ¿“§«‘™“

ÀâÕß ¡ÿ¥µà“ßÊ „π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ √«¡∂÷ßª√–™“ —¡æ—π∏å„Àâ·°àπ‘ ‘µ„π«—πª∞¡π‘‡∑»π‘ ‘µ„À¡à/≈ß∑–‡∫’¬π

4. ª√–™“ —¡æ—π∏å„π®ÿÃ“ —¡æ—π∏å ÷́Ëß‡ªìπ ◊ËÕ ‘Ëßæ‘¡æå√“¬ —ª¥“Àå ∑’Ëπ”‡ πÕ¢à“« “√·≈–°‘®°√√¡µà“ßÊ

¢Õßª√–™“§¡®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

5.  ∂“π’«‘∑¬ÿ®ÿÃ“œ √“¬°“√ ç°â“«‰°≈°—∫«‘∑¬∫√‘°“√é ÷́Ëßπ”‡ πÕ “√–πà“√Ÿâ„π·«¥«ßÀâÕß ¡ÿ¥

‡∑§‚π‚≈¬’ “√ π‡∑» ∫√√≥“√—°…»“ µ√å·≈– “√π‘‡∑»»“ µ√å µ≈Õ¥®π¢à“«ª√–™“ —¡æ—π∏å ·≈–°‘®°√√¡¥’Ê

®“° ∂“∫—π«‘∑¬∫√‘°“√ ŸàºŸâ√—∫∫√‘°“√∑ÿ°√–¥—∫ ÕÕ°Õ“°“»∑ÿ°«—πÕ“∑‘µ¬å ‡«≈“ 11.55-12.00 π. ∑“ß ∂“π’«‘∑¬ÿ

®ÿÃ“œ §≈◊Ëπ F.M. 101.5 MH ·≈–µ‘¥µ“¡Õà“π∫∑«‘∑¬ÿ∑“ßÕÕπ‰≈πå‰¥â∑’Ë http://www.car.chula.ac.th/readerweb/

radio/scripts.html

°“√®—¥°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑»:

°√≥’»÷°…“ ç°“√ª∞¡π‘‡∑»°“√„™âÀâÕß ¡ÿ¥é √–À«à“ßªï°“√»÷°…“ 2547-2551

°“√ª∞¡π‘‡∑»°“√„™âÀâÕß ¡ÿ¥ (Library Orientation) ‡ªìπ°‘®°√√¡·≈–∫√‘°“√‡™‘ß√ÿ°∑’Ë®—¥¢÷Èπ ”À√—∫

π‘ ‘µ„À¡à¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ∑ÿ°√–¥—∫°“√»÷°…“ ‚¥¬®—¥√–À«à“ß¿“§°“√»÷°…“·√°¢Õß∑ÿ°ªï ¡’

«—µ∂ÿª√– ß§å„π°“√ àß‡ √‘¡§«“¡√Ÿâ§«“¡ “¡“√∂„π°“√„™â∫√‘°“√æ◊Èπ∞“πµà“ßÊ ¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ‡™àπ °“√

§âπÀ“Àπ—ß ◊Õ °“√¬◊¡-§◊π∑√—æ¬“°√ “√ π‡∑»¢ÕßÀâÕß ¡ÿ¥ µ≈Õ¥®π°“√æ—≤π“∑—°…–„π°“√ ◊∫§âπ

 “√ π‡∑»®“° CU Digital Library Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ πÕ°®“°π’È¬—ß “¡“√∂ √â“ß§«“¡‡¢â“„®„π°“√

ªØ‘∫—µ‘µ“¡√–‡∫’¬∫·≈–¡“√¬“∑¢Õß°“√‡¢â“„™â ∂“∫—π«‘∑¬∫√‘°“√Õ¬à“ß∂Ÿ°µâÕß °àÕ„Àâ‡°‘¥§«“¡§ÿâπ‡§¬¥â“π ∂“π∑’Ë

°“√∫√‘°“√ ·≈–·À≈àß¢âÕ¡Ÿ≈µà“ßÊ ÷́ËßÕ”π«¬ª√–‚¬™πå„π¥â“π°“√‡√’¬π°“√ Õπ·≈–°“√§âπ§«â“«‘®—¬‡ªìπ

Õ¬à“ß¬‘Ëß ‡π◊ÈÕÀ“·≈–¢Õ∫‡¢µ¢Õß°‘®°√√¡¡’¥—ßπ’È



186 °â“« Ÿàªï∑’Ë 31
∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

■ CU Digital Library

‡µ√’¬¡§«“¡æ√âÕ¡°àÕπ„™â∫√‘°“√ÀâÕß ¡ÿ¥ ¥â«¬°“√∑”§«“¡√Ÿâ®—°°—∫ ∂“∫—π«‘∑¬∫√‘°“√ ·≈–

ÀâÕß ¡ÿ¥„π‡§√◊Õ¢à“¬¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

■ ∫√‘°“√¢ÕßÀâÕß ¡ÿ¥

·π–π”∫√‘°“√µà“ßÊ ∑’Ëπà“ π„® ‡™àπ ∫√‘°“√µÕ∫§”∂“¡ ∫√‘°“√®à“¬-√—∫ ∫√‘°“√ ◊∫§âπ “√ π‡∑»

∫√‘°“√«‘∑¬“π‘æπ∏å ∫√‘°“√ Self-Check °“√®ÕßÀπ—ß ◊Õºà“π‡«Á∫ (Hold) ∫√‘°“√Õâ“ßÕ‘ß‡ ¡◊Õπ (Virtual

Reference Services) ∫√‘°“√æ‘‡»…®“° Subject Specialist ∫√‘°“√«“√ “√/Àπ—ß ◊Õæ‘¡æå ∫√‘°“√Õ‘π‡∑Õ√å‡πÁµ

∫√‘°“√‚ µ∑—»πŸª°√≥å ‡ªìπµâπ ‡æ◊ËÕ„ÀâºŸâ√—∫∫√‘°“√ “¡“√∂‡≈◊Õ°„™â ‰¥âÕ¬à“ß‡À¡“– ¡

■ ∑√—æ¬“°√¢ÕßÀâÕß ¡ÿ¥

∑”§«“¡√Ÿâ®—°°—∫∑√—æ¬“°√ “√ π‡∑»¢ÕßÀâÕß ¡ÿ¥„π√Ÿª·∫∫µà“ßÊ ∑—Èß ◊ËÕ ‘Ëßæ‘¡æå·≈– ◊ËÕ

Õ‘‡≈Á°∑√Õπ‘° å

■ ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßÀâÕß ¡ÿ¥

‡ √‘¡ √â“ß§«“¡‡¢â“„®„π°“√¡“„™â∫√‘°“√ÀâÕß ¡ÿ¥ ¥â«¬°“√√Ÿâ®—°°—∫°Æ °µ‘°“ ¡“√¬“∑ «—π·≈–

‡«≈“∑’Ë‡ªî¥∫√‘°“√  ‘ËßÕ”π«¬§«“¡ –¥«°µà“ßÊ √«¡∑—Èß¢à“« “√·≈–°‘®°√√¡∑’Ëπà“ π„®

■ °“√ ◊∫§âπ “√ π‡∑»

‡√’¬π√Ÿâ‡∑§π‘§°“√ ◊∫§âπ “√ π‡∑»®“°∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥„π®ÿÃ“œ (Chulalinet WebOPAC)

∞“π¢âÕ¡Ÿ≈ À∫√√≥“πÿ°√¡¡À“«‘∑¬“≈—¬ (Thailand Union Catalog) ∞“π¢âÕ¡Ÿ≈©∫—∫‡µÁ¡¡À“«‘∑¬“≈—¬ (ThaiLis

Digital Collection) §≈—ßªí≠≠“®ÿÃ“œ (CUIR) ∞“π¢âÕ¡Ÿ≈ª√–™“§¡®ÿÃ“œ (CoP) ·≈–∞“π¢âÕ¡Ÿ≈‡æ◊ËÕ°“√

§âπ§«â“«‘®—¬®ÿÃ“œ (CU Reference Databases)

■ °“√µ‘¥µ“¡‡Õ° “√©∫—∫‡µÁ¡

·π–π”«‘∏’°“√§âπÀ“‡Õ° “√·∫∫§√∫«ß®√ À“°‰¡à “¡“√∂§âπÀ“‡Õ° “√∑’ËµâÕß°“√‰¥â„πª√–‡∑»‰∑¬

‡™àπ ∫√‘°“√®—¥ àß‡Õ° “√Õ‘‡≈Á°∑√Õπ‘° å (Document Delivery Services) ∫√‘°“√¬◊¡√–À«à“ßÀâÕß ¡ÿ¥ (Inter

Library Loan)

■ ∫√√≥“πÿ°√¡·≈–°“√Õâ“ßÕ‘ß

„Àâ§«“¡√Ÿâ„π°“√‡¢’¬π√“¬°“√∫√√≥“πÿ°√¡·≈–‡™‘ßÕ√√∂¢Õß “√ π‡∑»ª√–‡¿∑µà“ßÊ ∑—Èß„π√Ÿª·∫∫

 ◊ËÕ ‘Ëßæ‘¡æå·≈– ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å √«¡∑—Èß·π–π”°“√®—¥°“√∫√√≥“πÿ°√¡¥â«¬‚ª√·°√¡ EndNote ‚¥¬‡πâπ„Àâ

ºŸâ√—∫∫√‘°“√‡°‘¥§«“¡√Ÿâ§«“¡‡¢â“„®„π°“√Õâ“ßÕ‘ß‡Õ° “√„π√Ÿª·∫∫µà“ßÊ ‡æ◊ËÕ∑”√“¬ß“π «‘®—¬ ·≈–«‘∑¬“π‘æπ∏å

‡æ◊ËÕ„™â„π°“√Õâ“ßÕ‘ß‡Õ° “√ ª√–°Õ∫°“√∑”√“¬ß“π ß“π«‘®—¬ ·≈–«‘∑¬“π‘æπ∏å

■ π”™¡ÀâÕß ¡ÿ¥

 √â“ß§«“¡§ÿâπ‡§¬¥â“π ∂“π∑’Ë¿“¬„πÀâÕß ¡ÿ¥¥â«¬∫√√¬“°“»∑’Ë πÿ° π“π‚¥¬°“√æ“‡¬’Ë¬¡™¡æ◊Èπ∑’Ë

„Àâ∫√‘°“√µà“ßÊ „π√Ÿª·∫∫¢Õß Library Tour
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 ”À√—∫√Ÿª·∫∫„π°“√®—¥°‘®°√√¡ª∞¡π‘‡∑»°“√„™âÀâÕß ¡ÿ¥¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ¡’¥—ßπ’È

■ ‡π◊ÈÕÀ“ : ª√–°Õ∫¥â«¬ ª√–«—µ‘·≈–§«“¡‡ªìπ¡“¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ∫√‘°“√µà“ßÊ ∑’Ëπà“ π„®

∑√—æ¬“°√ “√ π‡∑»¢ÕßÀâÕß ¡ÿ¥ °Æ °µ‘°“ ¡“√¬“∑„π°“√„™âÀâÕß ¡ÿ¥ ‡∑§π‘§°“√ ◊∫§âπ “√ π‡∑»®“°

∞“π¢âÕ¡Ÿ≈µà“ßÊ «‘∏’°“√§âπÀ“‡Õ° “√©∫—∫‡µÁ¡ °“√‡¢’¬π√“¬°“√∫√√≥“πÿ°√¡·≈–‡Õ° “√Õâ“ßÕ‘ß √«¡∑—Èß

°“√π”™¡ÀâÕß ¡ÿ¥

■ √–¬–‡«≈“ : ª√–¡“≥ 2-3 ™—Ë«‚¡ß

■ ∫ÿ§≈“°√ : ª√–°Õ∫¥â«¬∫√√≥“√—°…å∑”Àπâ“∑’Ë‡ªìπ«‘∑¬“°√À≈—°∫√√¬“¬„πÀâÕß ·≈–¡’‡®â“Àπâ“∑’Ë

‡ªìπºŸâ™à«¬«‘∑¬“°√æ“‡¬’Ë¬¡™¡µ“¡æ◊Èπ∑’Ë∫√‘°“√¢ÕßÀâÕß ¡ÿ¥

■  ◊ËÕ∑’Ë„™âª√–°Õ∫ : ·ºàπæ—∫ ·ºàπª≈‘«  ◊ËÕ‚ µ∑—»πå «’¥‘∑—»πå  ◊ËÕ°“√ Õπ Power Point ·≈–°“√

®—¥„Àâ¡’ÀâÕßΩñ°Õ∫√¡ ”À√—∫ºŸâ√—∫∫√‘°“√ (®’√“æ√√≥  «— ¥‘æß…å, 2546-2547: 87)

°“√®—¥°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑»:

°√≥’»÷°…“ ç°“√ ◊∫§âπ “√ π‡∑»®“° e-Resourcesé √–À«à“ßµÿ≈“§¡ æ.». 2548-°—π¬“¬π æ.». 2550

°“√ ◊∫§âπ “√ π‡∑»®“° e-Resources ‡ªìπ°‘®°√√¡ àß‡ √‘¡°“√„™â “√ π‡∑»‡™‘ß√ÿ°°‘®°√√¡Àπ÷Ëß

´÷Ëß¥”‡π‘π°“√‚¥¬ß“π àß‡ √‘¡°“√„™â “√ π‡∑» ΩÉ“¬∫√‘°“√ºŸâÕà“π ®—¥¢÷ÈπÕ¬à“ßµàÕ‡π◊ËÕß‡ªìπª√–®”∑ÿ°ªï ‡√‘Ë¡

µ—Èß·µà‡¥◊Õπ ‘ßÀ“§¡ æ.». 2548-ªí®®ÿ∫—π ‚¥¬¡’‡ªÑ“À¡“¬‡æ◊ËÕ àß‡ √‘¡„Àâπ‘ ‘µ¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

∑ÿ°√–¥—∫°“√»÷°…“ ‰¥â√—∫°“√Ωñ°Ωπ∑—°…– ‡√’¬π√Ÿâ°≈¬ÿ∑∏å·≈–‡∑§π‘§‡æ◊ËÕ°“√ ◊∫§âπ “√ π‡∑»®“° e-Resources

ª√–‡¿∑µà“ßÊ ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ‡™àπ ∞“π¢âÕ¡Ÿ≈∑√—æ¬“°√ “√ π‡∑»¢ÕßÀâÕß ¡ÿ¥„π‡§√◊Õ¢à“¬®ÿÃ“œ

(WebOPAC on Chulalinet) ∞“π¢âÕ¡Ÿ≈‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ “¢“«‘™“µà“ßÊ (CU Reference Databases)

§≈—ßªí≠≠“®ÿÃ“œ ‡æ◊ËÕª√–‡∑»‰∑¬ (CUIR) ∞“π¢âÕ¡Ÿ≈ À∫√√≥“πÿ°√¡¡À“«‘∑¬“≈—¬ ·≈–∞“π¢âÕ¡Ÿ≈©∫—∫‡µÁ¡

¡À“«‘∑¬“≈—¬¢Õß ”π—°ß“π§≥–°√√¡°“√Õÿ¥¡»÷°…“ ( °Õ.) ‡ªìπµâπ Õ—π®–‡ªìπ°“√‡æ‘Ë¡∑—°…– °“√§âπÀ“‡Õ° “√

©∫—∫‡µÁ¡®“° e-Research, e-Theses, e-Journals ·≈– e-Books „π “¢“«‘™“µà“ßÊ ≈¥‡«≈“·≈–¢—ÈπµÕπ

°“√§âπÀ“∫∑§«“¡®“°«“√ “√µà“ßª√–‡∑»¥â«¬ One Stop Service
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µ—«Õ¬à“ß‚ª ‡µÕ√åª√–™“ —¡æ—π∏å°‘®°√√¡ ª∞¡π‘‡∑»°“√„™âÀâÕß ¡ÿ¥
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≈—°…≥–¢Õß°‘®°√√¡

π”‡ πÕ°≈¬ÿ∑∏å·≈–‡∑§π‘§‡æ◊ËÕ°“√ ◊∫§âπ “√ π‡∑»®“° e-Resources ª√–‡¿∑µà“ßÊ ®“°·À≈àß

 “√ π‡∑»∑—Èß¿“¬„π·≈–πÕ°‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ „π√Ÿª·∫∫¢Õß°“√Ωñ°Õ∫√¡

‡™‘ßªØ‘∫—µ‘°“√ ‚¥¬¡’§Õ¡æ‘«‡µÕ√å ”À√—∫Ωñ°∑—°…–°“√ ◊∫§âπ

°‘®°√√¡ ç°“√ ◊∫§âπ “√ π‡∑»®“° e-Resourcesé (ªï æ.». 2548-2550)

º≈°“√¥”‡π‘πß“π
√“¬°“√

2548 2549 2550

™◊ËÕ°‘®°√√¡ ‡√’¬π√Ÿâ°“√ ◊∫§âπ “√ π‡∑» ®—¥°‘®°√√¡ 2 §√—Èß ¥—ßπ’È

‡æ◊ËÕ°“√§âπ§«â“«‘®—¬‡©æ“– §√—Èß∑’Ë 1 : °“√ ◊∫§âπ∑√—æ¬“°√ °“√ ◊∫§âπ “√ π‡∑»®“°

 “¢“«‘™“°—∫ CU Reference  “√ π‡∑»®”·π°µ“¡ “¢“«‘™“ e-Resources

Databases §√—Èß∑’Ë 2 : ‡√’¬π√Ÿâ°“√ ◊∫§âπ

 “√ π‡∑»®“° e-Resources

«—π∑’Ë®—¥°‘®°√√¡ √–À«à“ß«—π∑’Ë §√—Èß∑’Ë 1 : √–À«à“ß«—π∑’Ë √–À«à“ß«—π∑’Ë 9  ‘ßÀ“§¡-

·≈–®”π«πºŸâ‡¢â“ 8  ‘ßÀ“§¡-19 °—π¬“¬π æ.». 15  ¡‘∂ÿπ“¬π-21 °√°Æ“§¡ æ.». 28 °—π¬“¬π æ.». 2550 ≥

√à«¡°‘®°√√¡ 2548 ≥ ÀâÕßÕ∫√¡™—Èπ 4 2549 º≈¡’ºŸâ‡¢â“√à«¡°‘®°√√¡ ÀâÕßÕ∫√¡ ™—Èπ 4 µ√ß°≈“ß

(ªï æ». 2548- µ√ß°≈“ß 157 §π

2550 √«¡∑—Èß ‘Èπ º≈¡’ºŸâ‡¢â“√à«¡°‘®°√√¡ 5 §π §√—Èß∑’Ë 2 : √–À«à“ß«—π∑’Ë º≈¡’ºŸâ‡¢â“√à«¡°‘®°√√¡ 15 §π

14 æƒ»®‘°“¬π-28 ∏—π«“§¡

æ.». 2549 ≥ ÀâÕßÕ∫√¡™—Èπ 4

µ√ß°≈“ß º≈¡’ºŸâ‡¢â“√à«¡

199 §π) °‘®°√√¡ 22 §π
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     º≈°“√¥”‡π‘πß“π
√“¬°“√

2548 2549 2550

®”π«π√ÿàπ √«¡ 6 √ÿàπ ·∫àß‡ªìπ 3  “¢“ √«¡ 8 √ÿàπ ·∫àß‡ªìπ 4  “¢“ √«¡ 42 √ÿàπ ·∫àß‡ªìπ 4  “¢“

∑’Ë®—¥°‘®°√√¡/ «‘™“ : «‘™“ : «‘™“ :

«‘∑¬“°√ ■  “¢“«‘∑¬“»“ µ√å™’«¿“æ ■  “¢“«‘∑¬“»“ µ√å ÿ¢¿“æ ■  “¢“«‘∑¬“»“ µ√å ÿ¢¿“æ

(®”π«π 2 √ÿàπ/«‘∑¬“°√ : (®”π«π 2 √ÿàπ/«‘∑¬“°√ : (®”π«π 10 √ÿàπ/«‘∑¬“°√ :

»ÿ¿°√ ‡¡“≈“ππ∑å) »ÿ¿°√ ‡¡“≈“ππ∑å) »ÿ¿°√ ‡¡“≈“ππ∑å)

■  “¢“«‘∑¬“»“ µ√å°“¬¿“æ ■  “¢“«‘∑¬“»“ µ√å°“¬¿“æ ■  “¢“«‘∑¬“»“ µ√å°“¬¿“æ

·≈–‡∑§‚π‚≈¬’ (®”π«π 2 √ÿàπ/«‘∑¬“°√ : (®”π«π 10 √ÿàπ/«‘∑¬“°√ :

(®”π«π 2 √ÿàπ/«‘∑¬“°√ : »ÿ¿°√ ‡¡“≈“ππ∑å) »ÿ¿°√ ‡¡“≈“ππ∑å)

»ÿ¿°√ ‡¡“≈“ππ∑å) ■  “¢“ —ß§¡»“ µ√å ■  “¢“ —ß§¡»“ µ√å

(®”π«π 2 √ÿàπ/«‘∑¬“°√ : (®”π«π 11 √ÿàπ/«‘∑¬“°√ :

√–‡∫’¬∫ · ß®—π∑√å) √–‡∫’¬∫ · ß®—π∑√å)

■  “¢“ —ß§¡»“ µ√å·≈– ■  “¢“¡πÿ…¬»“ µ√å ■  “¢“¡πÿ…¬»“ µ√å

¡πÿ…¬»“ µ√å (®”π«π 2 √ÿàπ/«‘∑¬“°√ : (®”π«π 11 √ÿàπ/«‘∑¬“°√ :

(®”π«π 2 √ÿàπ/«‘∑¬“°√ :  ¡√ °√«‘√—µπå) (‡«≈“Õ∫√¡  ¡√ °√«‘√—µπå) (‡«≈“Õ∫√¡

 ¡√ °√«‘√—µπå) √Õ∫≈– 2.30 ™¡.) √Õ∫≈– 2.30 ™¡.)

(‡«≈“Õ∫√¡√Õ∫≈– 2 ™¡.)

À¡“¬‡Àµÿ ¡’ºŸâ¡“‡¢â“√à«¡ À¡“¬‡Àµÿ ®”π«πºŸâ‡¢â“√à«¡ À¡“¬‡Àµÿ ¡’ºŸâ¡“‡¢â“√à«¡

Õ∫√¡„π “¢“«‘∑¬“»“ µ√å §√—Èß∑’Ë 1 : ¡’ºŸâ‡¢â“√à«¡Õ∫√¡ Õ∫√¡‡æ’¬ß 4  “¢“«‘™“

°“¬¿“æ‡∑à“π—Èπ ®”π«π ‡æ’¬ß 2  “¢“«‘™“ ‰¥â·°à ‰¥â·°à

5 §π -  “¢“«‘∑¬“»“ µ√å ®”π«π -  “¢“«‘∑¬“»“ µ√å ÿ¢¿“æ

75 §π ®”π«π 6 §π

-  “¢“ —ß§¡»“ µ√å ®”π«π -  “¢“«‘∑¬“»“ µ√å°“¬¿“æ

82 §π ®”π«π 3 §π

§√—Èß∑’Ë 2 : ¡’ºŸâ‡¢â“√à«¡Õ∫√¡ -  “¢“ —ß§¡»“ µ√å ®”π«π

‡æ’¬ß 3  “¢“«‘™“ ‰¥â·°à 4 §π

-  “¢“«‘∑¬“»“ µ√å ÿ¢¿“æ -  “¢“¡πÿ…¬»“ µ√å ®”π«π

®”π«π 3 §π 1 §π

-  “¢“«‘∑¬“»“ µ√å°“¬¿“æ

®”π«π 11 §π

-  “¢“¡πÿ…¬»“ µ√å ®”π«π

8 §π
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ΩÉ“¬∫√‘°“√ºŸâÕà“π  ∂“∫—π«‘∑¬∫√‘°“√

º≈°“√¥”‡π‘πß“π
√“¬°“√

2548 2549 2550

·∫∫ª√–‡¡‘πº≈ ¡’ ‰¡à¡’ ¡’

‡π◊ÈÕÀ“∑’Ë ·π–π”°“√ ◊∫§âπ “√ π‡∑» ·π–π”·À≈àß/°“√§âπÀ“ ‡π◊ÈÕÀ“‡™àπ‡¥’¬«°—∫ ªï æ.». 2549

π”‡ πÕ ‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ ®“°∞“π ∑√—æ¬“°√ “√ π‡∑»„π√Ÿª ·≈–‡æ‘Ë¡°“√·π–π”∑√—æ¬“°√

¢âÕ¡Ÿ≈ CU Reference Õ‘‡≈Á°∑√Õπ‘° å (e-Resources)  “√ π‡∑»ª√–‡¿∑

Databases ‡©æ“– “¢“«‘™“ ª√–‡¿∑µà“ßÊ ∑’Ë¡’„Àâ∫√‘°“√„π ç§≈—ßªí≠≠“®ÿÃ“œé ‡æ◊ËÕ

ª√–°Õ∫¥â«¬ °“√‡≈◊Õ°„™â∞“π ‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥®ÿÃ“≈ß°√≥å ª√–‡∑»‰∑¬ (CUIR)

¢âÕ¡Ÿ≈µ“¡ “¢“«‘™“ °≈¬ÿ∑∏å ¡À“«‘∑¬“≈—¬

·≈–‡∑§π‘§°“√ ◊∫§âπ‡Õ° “√

©∫—∫‡µÁ¡®“° e-Journals,

e-Book

 ◊ËÕ∑’Ë„™â„π°“√ - ‚ª ‡µÕ√å - ‚ª ‡µÕ√å - ‚ª ‡µÕ√å

ª√–™“ —¡æ—π∏å - ‡«Á∫‰´µå ∂“∫—π - ‡«Á∫‰´µå ∂“∫—π

- ∫∑«‘∑¬ÿ√“¬°“√ ç°â“«‰°≈°—∫

«‘∑¬∫√‘°“√é §√—Èß∑’Ë 47 ª√–®”

«—π∑’Ë 19 æƒ»®‘°“¬π æ.». 2549

°“√ π—∫ πÿπ - ‰¥â√—∫ π—∫ πÿπ¢Õß∑’Ë√–≈÷° À—«Àπâ“ΩÉ“¬ π—∫ πÿπ ¡ÿ¥‚πâµ À—«Àπâ“ΩÉ“¬ π—∫ πÿπ ¡ÿ¥‚πâµ

°‘®°√√¡ ®“° ∫√‘…—∑ ∫ÿä§‚ª√‚¡™—Ëπ Green Read Green Read

‰¥â·°à ªØ‘∑‘π  ¡ÿ¥‚πâµ

·≈–ª“°°“

ªí≠À“ Õÿª √√§¢Õß°“√¥”‡π‘πß“π ·≈–¢âÕ‡ πÕ·π–

ªí≠À“°“√®—¥°‘®°√√¡ °“√ àß‡ √‘¡°“√„™â “√ π‡∑» §◊Õ ºŸâ‡¢â“√à«¡°‘®°√√¡¡’®”π«ππâÕ¬ ·¡â«à“ºŸâ®—¥

‰¥â¡’°“√‡æ‘Ë¡®”π«π√Õ∫/√ÿàπ„Àâ¡“°¢÷Èπ·≈â«°Áµ“¡ ∑—Èßπ’ÈÕ“®‡π◊ËÕß®“°™à«ß‡«≈“∑’Ë®—¥°‘®°√√¡¥—ß°≈à“« §◊Õ √–À«à“ß

‡¥◊Õπ ‘ßÀ“§¡-∏—π«“§¡ ¢Õßªï‡ªìπ™à«ß‡«≈“∑’Ëπ‘ ‘µ¡’°“√ Õ∫ª√–®”¿“§ ®÷ß¡’ºŸâ‡¢â“√à«¡°‘®°√√¡πâÕ¬¡“° ‡¡◊ËÕ‡∑’¬∫

°—∫°“√®—¥√–À«à“ß‡ªî¥¿“§°“√»÷°…“§◊Õ√–À«à“ß‡¥◊Õπ¡‘∂ÿπ“¬π-°√°Æ“§¡ ®–¡’ºŸâ‡¢â“√à«¡°“√Õ∫√¡®”π«π¡“°°«à“

¥—ßπ—Èπ§«√¡’°“√®—¥°‘®°√√¡√–À«à“ß‡¥◊Õπ¡‘∂ÿπ“¬π-°√°Æ“§¡ ‚¥¬¥”‡π‘π°“√æ√âÕ¡°—∫°‘®°√√¡

ª∞¡π‘‡∑»°“√„™âÀâÕß ¡ÿ¥À√◊Õ§«√®—¥°‘®°√√¡µ≈Õ¥∑—Èßªï°“√»÷°…“ ·≈–§«√¡’°“√ª√–™“ —¡æ—π∏åºà“π‡«Á∫‰´µå

 ∂“∫—πœ „ÀâºŸâ√—∫∫√‘°“√∑√“∫«à“¡’°“√®—¥°‘®°√√¡∑—Èßªï ‡æ◊ËÕ‡ªî¥‚Õ°“ „ÀâºŸâ π„®‡¢â“√à«¡°‘®°√√¡·®âß§«“¡

®”πß≈à«ßÀπâ“ ‚¥¬ “¡“√∂‡≈◊Õ°«—π‡«≈“∑’Ëµπ‡Õß –¥«°‰¥âµ“¡µâÕß°“√ ÷́Ëß°≈¬ÿ∑∏å¥—ß°≈à“«πà“®–∑”„Àâ¡’®”π«π

ºŸâ π„®‡¢â“√à«¡°‘®°√√¡‡æ‘Ë¡¡“°¢÷Èπ°«à“∑ÿ°ªï
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∫√√≥“πÿ°√¡

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. §≥–°√√¡°“√»÷°…“§«“¡µâÕß°“√·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√  ∂“∫—π

«‘∑¬∫√‘°“√. √“¬ß“π°“√«‘®—¬º≈°“√ª√–™“ —¡æ—π∏å (Coverage index)  ∂“∫—π«‘∑¬∫√‘°“√

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ : °√≥’»÷°…“ °“√ª∞¡π‘‡∑»ÀâÕß ¡ÿ¥¥‘®‘µÕ≈  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬. °√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2546.

®’√“æ√√≥  «— ¥‘æß…å. ç ”π—°ÀÕ ¡ÿ¥ ¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à °—∫∫∑∫“∑∑’Ë‡ª≈’Ë¬π‰ª : ®“°°“√·π–π”°“√„™â

ÀâÕß ¡ÿ¥ Ÿà°“√ àß‡ √‘¡°“√‡√’¬π√Ÿâ “√ π‡∑»µ≈Õ¥™’«‘µé. «“√ “√ ”π—°ÀÕ ¡ÿ¥ ¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à.

10-11(2546-2547): 81-90.

‡∫≠®“ √ÿàß‡√◊Õß»‘≈ªá ·≈–§≥–. °“√æ—≤π“§«“¡æ÷ßæÕ„®¢ÕßºŸâ√—∫∫√‘°“√  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ : √“¬ß“π‚§√ß°“√«‘®—¬. °√ÿß‡∑æœ:  à«πª√–°—π§ÿ≥¿“æ  ”π—°∫√‘À“√«‘™“°“√ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬, 2548.

‡∫≠®“ √ÿàß‡√◊Õß»‘≈ªá. ç‚§√ß √â“ß°“√¥”‡π‘πß“π : ΩÉ“¬∫√‘°“√ºŸâÕà“π  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.é

[ÕÕπ‰≈πå]. ‡¢â“∂÷ß‰¥â®“°: http://www.car.chula.ac.th/readerweb/web/chart.html. 2549.  ◊∫§âπ

8 µÿ≈“§¡ 2551.
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Reference Management from
OPACs with EndNote

Samorn Kornvirat

Abstract

The Central Library has perpetually provided a service and consultation for bibliographic compila-

tion and academic citations for Chula faculty members, it thus realizes a necessity to look for a

ready-made and standardized tool for such service. This article introduces this tool--the EndNote

program for OPAC (Online Public Access Catalog) search. It describes the steps for compiling

bibliographies by using the OPAC, and the functions of EndNote for storing, managing and search-

ing citations and bibliographical records. Two versions of EndNote program, i.e. EndNote X2 for

Windows and Mac, and EndNote Web, are discussed and compared. The article also includes the

steps of how to input citations from OPAC to EndNote for both two versions.
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°“√®—¥°“√∫√√≥“πÿ°√¡®“°∞“π¢âÕ¡Ÿ≈
ÀâÕß ¡ÿ¥¥â«¬ EndNote

 ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â®—¥„Àâ¡’∫√‘°“√√«∫√«¡∫√√≥“πÿ°√¡·≈–„Àâ§”ª√÷°…“

‡°’Ë¬«°—∫°“√‡¢’¬π√“¬°“√Õâ“ßÕ‘ßÀ√◊Õ√“¬°“√∫√√≥“πÿ°√¡º≈ß“π«‘™“°“√Õ¬à“ß ¡Ë”‡ ¡Õ·≈–µàÕ‡π◊ËÕß  ∂“∫—πœ

‰¥âµ√–Àπ—°∂÷ß°“√„Àâ§«“¡™à«¬‡À≈◊ÕºŸâ√—∫∫√‘°“√„Àâ “¡“√∂√«∫√«¡√“¬°“√Õâ“ßÕ‘ß∑’Ë∂Ÿ°µâÕß·≈– ¡∫Ÿ√≥å ‡æ◊ËÕ

ª√–‚¬™πåµàÕ°“√µ‘¥µ“¡·À≈àß¢âÕ¡Ÿ≈∑’Ëπ”¡“Õâ“ßÕ‘ß‰¥â‚¥¬ –¥«°·≈–™—¥‡®π  ∂“∫—πœ ®÷ß®—¥À“‡∑§‚π‚≈¬’∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√∫√√≥“πÿ°√¡ ‡æ◊ËÕπ”¡“‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë∑—π ¡—¬ ‡ªìπ¡“µ√∞“π “°≈ „ÀâºŸâ√—∫∫√‘°“√

∑’Ë¡“√—∫§”ª√÷°…“‡°’Ë¬«°—∫°“√‡¢’¬π∫√√≥“πÿ°√¡‰¥â√—∫ª√–‚¬™πå Ÿß ÿ¥ ¥—ßπ—ÈπºŸâ‡¢’¬π®÷ß¢Õ·π–π”‡§√◊ËÕß¡◊Õ∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√√«∫√«¡∫√√≥“πÿ°√¡·∫∫ ”‡√Á®√Ÿª Õ—πª√–°Õ∫¥â«¬√–∫∫°“√ ◊∫§âπ OPACs ·≈–‚ª√·°√¡

EndNote ‚¥¬∑—Èß Õß‚ª√·°√¡π’È‡ªìπÀ—«„® ”§—≠„π°“√®—¥∑”∫√√≥“πÿ°√¡„Àâ§√∫∂â«π·≈– –¥«°µàÕ°“√„™â

ß“π‡ªìπÕ¬à“ß¬‘Ëß ´÷Ëß®–°≈à“«‚¥¬≈–‡Õ’¬¥¥—ßµàÕ‰ªπ’È

√Ÿª·∫∫°“√Õâ“ßÕ‘ß¢Õß°“√‡¢’¬πº≈ß“π«‘™“°“√ ´÷Ëß‡ªìπ∑’Ë¬Õ¡√—∫„π√–¥—∫π“π“™“µ‘ ¡’À≈“¬√–∫∫

µ“¡¡“µ√∞“π¢Õß·µà≈– “¢“«‘™“ ‡™àπ °“√Õâ“ßÕ‘ß·∫∫ APA (The American Psychological Association)

·≈– Harvard ‡ªìπ¡“µ√∞“π°“√Õâ“ßÕ‘ß∑’Ë¬Õ¡√—∫°—πÕ¬à“ß°«â“ß¢«“ß∑“ß —ß§¡»“ µ√å °“√Õâ“ßÕ‘ß·∫∫ MLA

(The Modern Language Association, U.of Chicago) ·≈– Turabian ‡ªìπ¡“µ√∞“π°“√Õâ“ßÕ‘ß∑’Ë¬Õ¡√—∫

°—πÕ¬à“ß°«â“ß¢«“ß∑“ß¡πÿ…¬»“ µ√å  à«π∑“ß¥â“π«‘∑¬“»“ µ√å°“¬¿“æ·≈–«‘∑¬“»“ µ√å™’«¿“æπ—Èπ

¡’√Ÿª·∫∫°“√Õâ“ßÕ‘ß∑’Ë‡ªìπ¡“µ√∞“π¢Õß·µà≈– “¢“«‘™“Õ¬ŸàÀ≈“°À≈“¬√Ÿª·∫∫ ‡™àπ IEEE, Nature, Science,

PubMed, Vancouver œ≈œ (∫—≥±‘µ«‘∑¬“≈—¬ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2548: 50)

 ¡√ °√«‘√—µπå 1

1∫√√≥“√—°…å∫√‘°“√µÕ∫§”∂“¡ ΩÉ“¬∫√‘°“√ºŸâÕà“π ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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µ—«Õ¬à“ß µ“√“ß®”·π° “¢“«‘™“·≈–√Ÿª·∫∫°“√Õâ“ßÕ‘ß

Examples of Commonly Used Styles

Area of Study Writing Style Guides Additional Information

Biosciences CBE Council of Biology Editors

Science Harvard BS 5605:1990 (British Standard), Harvard

system has standards for the order and

content of information in the reference,

not the format or layout on the page.

Many variations of layout are acceptable,

provided they are used consistently,

Chemistry ACS American Chemical Society

Engineering IEEE Institute of Electrical and Electronics

Engineers

Humanities Chicago 15th A or B Chicago Manual of Style

Humanities Turabian A Manual for Writers of Research Papers,

Theses, and Dissertations, Seventh

Edition: Chicago Style for Students and

Researchers (Chicago Guides to Writing,

Editing, and Publishing)

General Annotated This is a generic style that includes an

alphabetically-sorted bibliography and

abstracts.

General Author-Date Also see Harvard.

Language and Linguistics MLA Modern Language Association

Medicine JAMA American Medical Association Manual of

Style, 9th Edition

Medicine NLM National Library of Medicine (including the

2001 suppliement for internet citations)

Medicine Vancouver or UNIFORM International Committee of Medical

Requirements Journal Editors

Psychology APA 5th American Psychological Association

Sociology ASA Style Guide American Sociological Association

Physics/Chemistry AIP Style Manual 4th American Institute of Physics Style Manual

Edition 4th Edition

∑’Ë¡“: Thomson Reuters. [Online]. Available from: http://www.myendnoteweb.com. 2008. Retrieved

October 1, 2008.
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OPACs

OPACs (Online Public Access Catalog) ‡ªìπ√–∫∫°“√‡¢â“∂÷ß√“¬°“√∫√√≥“πÿ°√¡ “∏“√≥–

‚¥¬«‘∏’ÕÕπ‰≈πå „π∑’Ëπ’È¢Õ·π–π”°“√„™â√–∫∫°“√ ◊∫§âπ¢Õß‚ª√·°√¡ÀâÕß ¡ÿ¥Õ—µ‚π¡—µ‘ INNOPAC ‡«Õ√å™—π

Millennium 2007 ÷́Ëß‡ªìπ∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥ (Library Catalog) ∑’Ë√«∫√«¡∫√√≥“πÿ°√¡∑√—æ¬“°√

 “√ π‡∑»¢ÕßÀâÕß ¡ÿ¥„π‡§√◊Õ¢à“¬®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ (CHULALINET : Chulalongkorn University

Library Information Network) µ—Èß·µà æ.». 2537 ®π∂÷ßªí®®ÿ∫—π ‰¥â®—¥∫√‘°“√∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥‡æ◊ËÕ„ÀâºŸâ√—∫

∫√‘°“√ “¡“√∂ ◊∫§âπ√“¬°“√∫√√≥“πÿ°√¡¢Õß∑√—æ¬“°√ “√ π‡∑» ‰¥â·°à Àπ—ß ◊Õ «“√ “√ ®ÿ≈ “√ √“¬ß“π

°“√«‘®—¬ «‘∑¬“π‘æπ∏å  ◊ËÕ‚ µ∑—»π«— ¥ÿ ·≈– ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å ‚¥¬‰¡à®”°—¥‡«≈“·≈– ∂“π∑’Ë

µ—«Õ¬à“ß Àπâ“®ÕÀ≈—°∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥

∑’Ë¡“: Chulalongkorn University. Center of Academic Resources. çChulalinet.é [Online]. Available

from: http://library.car.chula.ac.th. 2008. Retrieved September 15, 2008.

¢—ÈπµÕπ°“√√«∫√«¡∫√√≥“πÿ°√¡®“° OPACs

‡ªìπ°√≥’°“√‡¢â“„™â∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥®ÿÃ“œ ∑’Ë‡«Á∫‰´µå¢Õß ∂“∫—π«‘∑¬∫√‘°“√∑’Ë URL: http://

library.car.chula.ac.th æ‘¡æå§”§âπÀ“∑√—æ¬“°√ “√ π‡∑» ®π‰¥âº≈≈—æ∏å∑’ËµâÕß°“√‡ªìπ√“¬°“√Õâ“ßÕ‘ß·≈â«

„Àâ∑”∫—π∑÷°º≈°“√ ◊∫§âπ ´÷Ëß¡’ 2 «‘∏’ §◊Õ «‘∏’·√°°√≥’∑’ËµâÕß°“√‡≈◊Õ°√“¬°“√Õâ“ßÕ‘ß∑’≈–√“¬°“√ „Àâ§≈‘°„π™àÕß

■ Àπâ“√“¬°“√Õâ“ßÕ‘ß ·≈â«‡≈◊Õ°‡¡πŸ Save Marked Records °√≥’∑’Ë ÕßµâÕß°“√‡≈◊Õ°√“¬°“√Õâ“ßÕ‘ß

∑—ÈßÀ¡¥∑ÿ°√“¬°“√„πÀπ÷ËßÀπâ“®Õ¢Õßº≈°“√ ◊∫§âπ „Àâ§≈‘°‡¡πŸ Save All on Page ‡¡◊ËÕ¡—Ëπ„®·≈â««à“√“¬°“√

Õâ“ßÕ‘ß∑’Ë‡≈◊Õ°¡“§√∫∂â«π·≈â« „Àâ§≈‘°‡¡πŸ View Saved ·≈â«‡≈◊Õ° Format of List ‡ªìπ EndNote/Refworks

‡≈◊Õ°‡¡πŸ Send List To ‡ªìπ Screen §≈‘°ªÿÉ¡ Submit ®–æ∫√“¬°“√∫√√≥“πÿ°√¡∑’Ë¡’ EndNote Tag æ√âÕ¡

∑’Ë®–‚Õπ¢âÕ¡Ÿ≈µàÕ‰ª¬—ß‚ª√·°√¡ EndNote ®“°π—Èπ„Àâ‡≈◊Õ°‡¡πŸ File-Save As ·≈â«µ—Èß™◊ËÕ‰ø≈å¢âÕ¡Ÿ≈·≈–„™âπ“¡ °ÿ≈

*.txt À“°¡’∫√√≥“πÿ°√¡‡ªìπ¿“…“‰∑¬·≈–„™â√à«¡°—∫‚ª√·°√¡ EndNote Web À√◊Õ‚ª√·°√¡ EndNote ∑’Ë¡’

‡«Õ√å™—πµË”°«à“ X „Àâ‡ªî¥‰ø≈å¢âÕ¡Ÿ≈∑’Ë∫—π∑÷°‡ªìπ *.txt ·≈â«‡≈◊Õ°‡¡πŸ File-Save As-Encoding ‡≈◊Õ° UTF 8

∫√√≥“πÿ°√¡¥—ß°≈à“«®– “¡“√∂∂à“¬‚Õπ‡¢â“ Ÿà‚ª√·°√¡ EndNote ‰¥â∂Ÿ°µâÕß§√∫∂â«π ¡∫Ÿ√≥å
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µ—«Õ¬à“ß Àπâ“®Õ· ¥ßº≈°“√∫—π∑÷°¢âÕ¡Ÿ≈√Ÿª·∫∫ EndNote ®“° OPACs

∑’Ë¡“: Chulalongkorn University. Center of Academic Resources. çChulalinet.é [Online]. Available

from: http://library.car.chula.ac.th. 2008. Retrieved September 15, 2008.

‡¡◊ËÕ “¡“√∂√«∫√«¡∫√√≥“πÿ°√¡®“°∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥‰¥â·≈â«  ‘Ëß ”§—≠∑’ËµâÕß¥”‡π‘π°“√µàÕ §◊Õ

°“√ àß√“¬°“√∫√√≥“πÿ°√¡∑’Ë√«∫√«¡¡“‰¥â π”¡“®—¥‡√’¬ß∫√√≥“πÿ°√¡„Àâ∂Ÿ°µâÕß‡æ◊ËÕ‡ªìπ°“√¬◊π¬—π«à“º≈ß“π

«‘™“°“√‰¥â√«∫√«¡¡“®“°·À≈àß∑√—æ¬“°√ “√ π‡∑»∑’Ëπà“‡™◊ËÕ∂◊Õ ‚¥¬°“√„™â‡§√◊ËÕß¡◊Õ ”À√—∫®—¥°“√

∫√√≥“πÿ°√¡∑’Ë∑—π ¡—¬ ¥â«¬‚ª√·°√¡ ”‡√Á®√Ÿª EndNote

EndNote

EndNote ‡ªìπ‚ª√·°√¡®—¥°“√√“¬°“√Õâ“ßÕ‘ßÀ√◊Õ√“¬°“√∫√√≥“πÿ°√¡∑’Ëº≈‘µ‚¥¬∫√‘…—∑ The Thomson

Corporation  ∂“∫—πœ ‰¥â®—¥À“‚ª√·°√¡¡“„Àâ„™â∫√‘°“√µ—Èß·µà√–∫∫ Desktop ´÷Ëß “¡“√∂„™âß“π∑—Èß√–∫∫

Windows ·≈– Mac À≈—°°“√∑”ß“π¢Õß‚ª√·°√¡ EndNote  “¡“√∂®—¥‡°Á∫ (Storing) ®—¥°“√ (Managing)

·≈–§âπÀ“ (Searching) √“¬°“√Õâ“ßÕ‘ßÀ√◊Õ√“¬°“√∫√√≥“πÿ°√¡ √«¡∂÷ß¢âÕ¡Ÿ≈∑’Ë¡’√Ÿª·∫∫ ·ºπ¿Ÿ¡‘ µ“√“ß √Ÿª¿“æ

·≈– ¡°“√¥â«¬ πÕ°®“°π’È‚ª√·°√¡ EndNote ¬—ß¡’§ÿ≥ ¡∫—µ‘∑’Ëπà“ π„®¥—ßπ’È §◊Õ  “¡“√∂®—¥°“√·≈–®—¥‡°Á∫

√“¬°“√Õâ“ßÕ‘ßÀ√◊Õ√“¬°“√∑“ß∫√√≥“πÿ°√¡Õ¬à“ß‡ªìπ√–∫∫  “¡“√∂ √â“ß°≈ÿà¡¢âÕ¡Ÿ≈ à«π∫ÿ§§≈ (Your Personal

Group) ¡’√Ÿª·∫∫∫√√≥“πÿ°√¡∑’ËÀ≈“°À≈“¬µàÕ°“√„™âß“π  “¡“√∂‡™◊ËÕ¡‚¬ß‰ø≈å¢âÕ¡Ÿ≈√“¬°“√Õâ“ßÕ‘ß√–À«à“ß

°—π‰¥â‚¥¬ßà“¬  “¡“√∂ ◊∫§âπ·≈–∂à“¬‚Õπ√“¬°“√Õâ“ßÕ‘ß®“°∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå  “¡“√∂π”√“¬°“√Õâ“ßÕ‘ß¡“

®—¥‡°Á∫·≈–„™âÕâ“ßÕ‘ß„πº≈ß“π«√√≥°√√¡‰¥âÕ¬à“ß√«¥‡√Á« µ“¡√Ÿª·∫∫°“√Õâ“ßÕ‘ß∑’Ë∂Ÿ°µâÕß (Cite-While-

You-Write)
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ÀâÕß ¡ÿ¥¥â«¬ EndNote

‡π◊ËÕß®“°‚ª√·°√¡ EndNote ¡’√Ÿª·∫∫°“√„™âß“π 2 √–∫∫ §◊Õ √–∫∫´◊ÈÕ ‘∑∏‘Ï Desktop ( ”À√—∫

Windows ·≈– Mac) ·≈– √–∫∫ Web ́ ÷Ëß‡√’¬°„™âß“πºà“π‡«Á∫ ®÷ß¢Õ‡ª√’¬∫‡∑’¬∫°“√„™âß“π‚ª√·°√¡ EndNote

X2 ·≈– EndNote Web æÕ —ß‡¢ª¥—ßπ’È

µ“√“ß· ¥ß°“√‡ª√’¬∫‡∑’¬∫‚ª√·°√¡ EndNote X2 ·≈– EndNote Web

Feature EndNote X2 EndNote Web

√Ÿª·∫∫∫√√≥“πÿ°√¡ (Output Styles) > 3,300 > 2,300

ª√–‡¿∑√“¬°“√Õâ“ßÕ‘ß (Reference Types) 48 48

®”π«π°“√®—¥‡°Á∫√“¬°“√∫√√≥“πÿ°√¡ ‰¡à®”°—¥ 10,000

°“√·∑√°√Ÿª¿“æ (Inserting Figure) ¡’ ¡’

°“√§âπºà“π∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå ¡’ ¡’

(Searching Online Databases)

°“√ √â“ß°≈ÿà¡§≈—ß¢âÕ¡Ÿ≈ (Create Groups) ¡’ ¡’

°“√‡°Á∫‰ø≈å∑’Ë≈∫ÕÕ°¡“„™â„À¡à (Trash Group) ¡’ ¡’

∑’Ë¡“: Thomson Reuters. [Online]. Available from: http://www.endnote.com. 2008. Retrieved

September 25, 2008.

µ—«Õ¬à“ß Àπâ“®Õ EndNote X2

∑’Ë¡“: Thomson Corporation. EndNote X2. [Computer programe]. 2008.
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µ—«Õ¬à“ß Àπâ“®Õ EndNote Web

∑’Ë¡“: Thomson Reuters . [Online]. Available from: http://www.myendnoteweb.com. 2008. Retrieved

October 1, 2008.

°“√„™âß“π‚ª√·°√¡ EndNote

¥—ß∑’Ë°≈à“«¡“·≈â« ‚ª√·°√¡ EndNote ¡’°“√„™âß“π 2 √Ÿª·∫∫ §◊Õ ·∫∫∑’Ëµ‘¥µ—Èß∑’Ë§Õ¡æ‘«‡µÕ√å

(Desktop) ‡«Õ√å™—πªí®®ÿ∫—π §◊Õ EndNote X2 ·≈– ·∫∫∑’Ë„™âß“πºà“π‡«Á∫ ‡√’¬°«à“ EndNote Web ‡æ◊ËÕ„Àâ

‡¢â“„®«‘∏’°“√„™âß“π∑’Ë –¥«°·≈–√«¥‡√Á« ¢ÕÕ∏‘∫“¬°“√‡¢â“„™â‚ª√·°√¡„π·µà≈–√Ÿª·∫∫ ¥—ßπ’È

EndNote X2

°“√„™â‚ª√·°√¡ EndNote X2 µâÕß∑”°“√µ‘¥µ—Èß‚ª√·°√¡ EndNote ´÷Ëß ¡“™‘°„πª√–™“§¡®ÿÃ“œ

 “¡“√∂ Download ‰¥â¥â«¬µπ‡Õß®“°‡«Á∫‡æ®¢Õß∞“π¢âÕ¡Ÿ≈‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ ®ÿÃ“œ ∫√‘À“√®—¥°“√‚¥¬

 ∂“∫—π«‘∑¬∫√‘°“√∑’Ë URL: http://www.car.chula.ac.th/curef-db/endnotex2a.html ´÷Ëßµ‘¥µ—Èß‚ª√·°√¡

EndNote X2 ·≈â«§≈‘°∑’Ë‡¡πŸ Start ‡≈◊Õ° Programs-EndNote-EndNote Program ‡æ◊ËÕ √â“ß§≈—ß¢âÕ¡Ÿ≈

(Library) ¡’ 2 «‘∏’ §◊Õ °√≥’·√°µâÕß°“√ √â“ß§≈—ß¢âÕ¡Ÿ≈„À¡à „Àâ§≈‘°∑’Ë Create a new library À√◊Õ °√≥’∑’Ë

 ÕßµâÕß°“√‡ªî¥§≈—ß¢âÕ¡Ÿ≈∑’Ë¡’Õ¬Ÿà‡¥‘¡·≈â« „Àâ§≈‘°∑’Ë Open an existing library

°“√π”¢âÕ¡Ÿ≈√“¬°“√Õâ“ßÕ‘ß®“° OPACs ‡¢â“ Ÿà‚ª√·°√¡ EndNote ¡’ 3 «‘∏’ ‰¥â·°à

«‘∏’∑’Ë 1 °“√æ‘¡æå√“¬°“√Õâ“ßÕ‘ß‡æ‘Ë¡∑’≈–√“¬°“√¥â«¬µπ‡Õß (Entering Reference) „Àâ§≈‘°∑’Ë‡¡πŸ

Reference ‡≈◊Õ° New Reference ·≈â«‡≈◊Õ°ª√–‡¿∑ ‘Ëßæ‘¡æå∑’ËµâÕß°“√ (Reference Types) ‡æ◊ËÕæ‘¡æå

√“¬≈–‡Õ’¬¥∑“ß∫√√≥“πÿ°√¡∑’Ë ”§—≠ µ“¡ª√–‡¿∑ ‘Ëßæ‘¡æå∑’Ë‡≈◊Õ°‰«â ·≈â«§≈‘° ■ ‡æ◊ËÕ∫—π∑÷°¢âÕ¡Ÿ≈√“¬°“√

Õâ“ßÕ‘ß∑’≈–√“¬°“√



201°“√®—¥°“√∫√√≥“πÿ°√¡®“°∞“π¢âÕ¡Ÿ≈
ÀâÕß ¡ÿ¥¥â«¬ EndNote

°√≥’∑’ËµâÕß°“√·∑√°¿“æª√–°Õ∫„Àâ§≈‘°∑’Ë‡¡πŸ Reference ‡≈◊Õ° Figure-Attach Figure ·≈â«§≈‘°

Choose File ‡æ◊ËÕ‡≈◊Õ°‰ø≈å∑’ËµâÕß°“√ æ√âÕ¡√–∫ÿ§”Õ∏‘∫“¬¿“æ„π‡¢µ¢âÕ¡Ÿ≈ Caption

«‘∏’∑’Ë 2 °“√∂à“¬‚Õπ√“¬°“√Õâ“ßÕ‘ß∑’Ë ◊∫§âπ®“°∞“π¢âÕ¡Ÿ≈ OPACs (Importing Reference)

„Àâ§≈‘°∑’Ë‡¡πŸ∫—π∑÷°√“¬°“√®“°∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥ ·≈â«∫—π∑÷°‡ªìπ‰ø≈åπ“¡ °ÿ≈ *.txt ·≈â«‡ªî¥‚ª√·°√¡ EndNote

§≈‘°∑’Ë‡¡πŸ File ‡≈◊Õ° Import ‡≈◊Õ° Import Option ‡ªìπ EndNote Import ·≈â«§≈‘°ªÿÉ¡ Import

«‘∏’∑’Ë 3 °“√∂à“¬‚Õπ√“¬°“√Õâ“ßÕ‘ß®“°°“√ ◊∫§âπ∞“π¢âÕ¡Ÿ≈ Library Catalog ºà“π‚ª√·°√¡ EndNote

(Searching Online) „Àâ§≈‘°∑’Ë‡¡πŸ Tools ‡≈◊Õ° Online Search ·≈â«‡≈◊Õ°·À≈àß¢âÕ¡Ÿ≈∑’ËµâÕß°“√ §◊Õ Library

Catalog æ√âÕ¡æ‘¡æå§”§âπ ·≈â«§≈‘° Search „Àâ√–∫ÿ®”π«πº≈≈—æ∏å∑’ËµâÕß°“√ ·≈â«§≈‘° OK

∑—Èßπ’È¢Õ·π–π”‡¡πŸ∑’Ëπà“ π„®‡æ◊ËÕ™à«¬„Àâ°“√®—¥°“√∫√√≥“πÿ°√¡¥â«¬‚ª√·°√¡ EndNote ¡’§«“¡

∂Ÿ°µâÕß √«¥‡√Á«¬‘Ëß¢÷Èπ ¥—ßπ’È

°“√‡ª≈’Ë¬π√Ÿª·∫∫∫√√≥“πÿ°√¡∑’ËµâÕß°“√ (Bibliographic Styles) „Àâ§≈‘°‡¡πŸ Tools-EndNote

X2-Format Bibliography ‡≈◊Õ°√Ÿª·∫∫√“¬°“√∑“ß∫√√≥“πÿ°√¡ ·≈â«§≈‘° OK

°“√ √â“ß°≈ÿà¡§≈—ß¢âÕ¡Ÿ≈ (Create Group) ¡’ 2 «‘∏’ §◊Õ «‘∏’∑’Ë 1 °≈ÿà¡¢âÕ¡Ÿ≈·∫∫ Custom Group „Àâ

‡≈◊Õ°√“¬°“√Õâ“ßÕ‘ß∑’ËµâÕß°“√®—¥°≈ÿà¡¢âÕ¡Ÿ≈ ·≈â«§≈‘°∑’Ë‡¡πŸ Reference ‡≈◊Õ° Add Reference to Create

Customer Group æ√âÕ¡√–∫ÿ™◊ËÕ°≈ÿà¡¢âÕ¡Ÿ≈∑’ËµâÕß°“√  à«π«‘∏’∑’Ë 2 °≈ÿà¡¢âÕ¡Ÿ≈·∫∫ Smart Group „Àâ§≈‘°∑’Ë

Groups ‡≈◊Õ°§≈—ß¢âÕ¡Ÿ≈µ“¡§” ”§—≠ ·≈â«‡≈◊Õ°‡¢µ¢âÕ¡Ÿ≈ æ‘¡æå§”§âπ∑’ËµâÕß°“√ ·≈â«§≈‘° Create

°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈¢Õß‚ª√·°√¡ EndNote X2 ·≈– EndNote Web „Àâ§≈‘°∑’Ë‡¡πŸ Tools ‡≈◊Õ°

EndNote Web æ√âÕ¡√–∫ÿ Email ·≈– Password ·≈â«§≈‘° OK ‡≈◊Õ°§≈—ß¢âÕ¡Ÿ≈∑’Ë®–∂à“¬‚Õπ√“¬°“√Õâ“ßÕ‘ß

®÷ß‡≈◊Õ°√Ÿª·∫∫∫√√≥“πÿ°√¡ ·≈â«§≈‘° Transfer æ√âÕ¡¬◊π¬—π°“√∂à“¬‚Õπ ·≈â«§≈‘° OK

°“√π”√“¬°“√Õâ“ßÕ‘ß‡¢â“ Ÿà‚ª√·°√¡ Microsoft Word ·∫àß‰¥â¥—ßπ’È §◊Õ «‘∏’∑’Ë 1 Cite While You

Write (CWYW) „Àâ‡ªî¥‚ª√·°√¡ MS Word ·≈â«§≈‘° Tools-EndNote X2-Find Citation „Àâæ‘¡æå§”§âπ

·≈â«§≈‘° Search ‡≈◊Õ°√“¬°“√Õâ“ßÕ‘ß∑’ËµâÕß°“√ ·≈â«§≈‘° Insert  à«π«‘∏’∑’Ë 2 Inserting Figure „Àâ§≈‘°‡¡πŸ

Tools-EndNote X2-Find Figure æ‘¡æå§”§âπ ·≈â«§≈‘° Search ‡≈◊Õ°√“¬°“√Õâ“ßÕ‘ß ·≈â«§≈‘° Insert
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µ—«Õ¬à“ßÀπâ“®Õ√“¬°“√Õâ“ßÕ‘ß∑’Ë®—¥°“√∫√√≥“πÿ°√¡¡“‡√’¬∫√âÕ¬·≈â«„π MS Word

EndNote Web

°“√µ‘¥µ—Èß‚ª√·°√¡ EndNote Web ‡«Õ√å™—π 2.2  “¡“√∂ Download °“√„™âß“π∑’Ë‡«Á∫¢Õß ∂“∫—π

«‘∑¬∫√‘°“√ ºà“π™ÿ¥∞“π¢âÕ¡Ÿ≈∑’Ë∫Õ°√—∫™◊ËÕ ISI Web of Knowledge À√◊Õºà“π‡«Á∫‰´µå‚¥¬µ√ß∑’Ë URL : http://

www.myendnoteweb.com ·≈â«≈ß∑–‡∫’¬π°“√„™âß“π§√—Èß·√°

°“√π”¢âÕ¡Ÿ≈√“¬°“√Õâ“ßÕ‘ß®“° OPACs ‡¢â“ Ÿà‚ª√·°√¡ EndNote Web ∑’Ë ‰¥â®“°°“√∫—π∑÷°

¢âÕ¡Ÿ≈®“°∞“π¢âÕ¡Ÿ≈ÀâÕß ¡ÿ¥‡ªìπ Text File ¡“‡√’¬∫√âÕ¬·≈â« ®÷ßπ”‡¢â“‚ª√·°√¡ EndNote Web ‚¥¬§≈‘°∑’Ë

‡¡πŸ Collect ‡≈◊Õ° Import Reference ∑’Ë‡¡πŸ File ‡≈◊Õ° Filter ‡ªìπ EndNote Import ®÷ß§≈‘°ªÿÉ¡ Import

°“√®—¥√Ÿª·∫∫∫√√≥“πÿ°√¡„π‚ª√·°√¡ EndNote Web „Àâ§≈‘°∑’Ë‡¡πŸ Format ‡≈◊Õ° Bibliography

‡≈◊Õ° Reference (‰ø≈å∑’Ë save ¡“®“° Web OPAC) ‡≈◊Õ° Bibliographic Style ‡™àπ APA 5th ‡≈◊Õ° File

Format ‡ªìπ RTF (Rich Text File) ®÷ß§≈‘°ªÿÉ¡ Save ®–æ∫‚ª√·°√¡ Microsoft Word ‚¥¬Õ—µ‚π¡—µ‘ æ√âÕ¡

¡’√“¬°“√∫√√≥“πÿ°√¡∑’Ë‡≈◊Õ°¡“∑—ÈßÀ¡¥ª√“°ØÕ¬Ÿà„π‚ª√·°√¡¥—ß°≈à“« ¥—ßπ—Èπ‡æ◊ËÕ‡ªìπ°“√π”√“¬°“√Õâ“ßÕ‘ß

‡¢â“ Ÿà‚ª√·°√¡ Microsoft Word Õ¬à“ß ¡∫Ÿ√≥å ®÷ß§«√‡≈◊Õ°‡¡πŸ File §≈‘°∑’Ë Save as ·≈â«°”Àπ¥™◊ËÕ‰ø≈å

¢âÕ¡Ÿ≈·≈–„™âπ“¡ °ÿ≈ *.doc À≈—ß®“°π—Èπ°Á®–‰¥â ‰ø≈å∫√√≥“πÿ°√¡∑’Ëæ√âÕ¡„™âß“π°—∫°“√æ‘¡æåº≈ß“π«‘™“°“√µàÕ‰ª

∫∑ √ÿª

°“√√«∫√«¡√“¬°“√Õâ“ßÕ‘ß®“° OPACs ¥â«¬‚ª√·°√¡®—¥°“√∫√√≥“πÿ°√¡ EndNote ‡ªìπ«‘∏’°“√

∂à“¬‚Õπ√“¬°“√Õâ“ßÕ‘ß∑’Ë –¥«°·≈–√«¥‡√Á«∑’Ë ÿ¥¢Õß°“√√«∫√«¡∫√√≥“πÿ°√¡·∫∫ “°≈ ·µà¬—ß¡’¢âÕ®”°—¥Õ¬Ÿà

∫â“ß ”À√—∫°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈¢Õß√–∫∫ OPACs ÷́ËßµâÕß¡’°“√∫—π∑÷°√“¬°“√Õâ“ßÕ‘ß‡ªìπ Text File °àÕπ ·≈â«

®÷ß®– “¡“√∂π”√“¬°“√Õâ“ßÕ‘ß¡“∂à“¬‚Õπ‡¢â“‚ª√·°√¡ EndNote (Importing Reference) ·≈–¬—ß‰¡à

 “¡“√∂∂à“¬‚Õπ√“¬°“√Õâ“ßÕ‘ß∑’Ë ◊∫§âπ‰¥â®“° OPACs „Àâ‡¢â“ Ÿà ‚ª√·°√¡ EndNote ‚¥¬µ√ß (Direct Export

from Web Pages) √«¡∑—Èß°“√„™â¿“…“‰∑¬∑’Ë¬—ß‰¡à ¡∫Ÿ√≥å ®÷ß¢Õ·π–π”„ÀâºŸâº≈‘µº≈ß“π«‘™“°“√∑ÿ°∑à“π‰¥â

‚ª√¥µ‘¥µ“¡æ—≤π“°“√·≈–§«“¡°â“«Àπâ“¢Õß‚ª√·°√¡ EndNote ∑’Ë®– “¡“√∂µÕ∫ πÕß§«“¡µâÕß°“√¢Õß

ºŸâ„™âß“π°—πµàÕ‰ª
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¿“…“‰∑¬

°—≈¬“ ¬—ß ÿ¢¬‘Ëß. çEndNote Web:  ‘Ëß∑’Ë‡ª≈’Ë¬π·ª≈ß·≈–°“√„™âß“π.é ¢à“« “√ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“-

«‘∑¬“≈—¬. 24, 1 (¡°√“§¡-¡‘∂ÿπ“¬π 2551): 26-43.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. ∫—≥±‘µ«‘∑¬“≈—¬. §Ÿà¡◊Õ°“√æ‘¡æå«‘∑¬“π‘æπ∏å. °√ÿß‡∑æœ: ∫—≥±‘µ«‘∑¬“≈—¬ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬. 2548.

 ÿπ—π∑“ «ß»å™“≈’. ç‚ª√·°√¡ EndNote °—∫°“√®—¥°“√ß“π‡¢’¬π.é ¢à“« “√ÀâÕß ¡ÿ¥„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

23, 3 (°√°Æ“§¡-∏—π«“§¡ 2550): 13-25.

¿“…“Õ—ß°ƒ…

Chulalongkorn University. Center of Academic Resources. çChulalinet.é [Online]. Available from:

http://library.car.chula.ac.th. 2008. Retrieved September 15, 2008.

Ruangsri Jullajinda. çService Note: EndNote X2 for Windows and EndNote X1 for Mac OS.é

[Online]. Available from: http://www.car.chula.ac.th/curef-db/endnotex2a.html. 2008. Retrieved

October 1, 2008.

Thomson Corporation. EndNote X2. [Computer programe]. 2008.

Thomson Reuters. çEndNote Web.é [Online]. Available from: http://www.myendnoteweb.com. 2008.

Retrieved October 1, 2008.



 

 

 

 

 

 

 

 

 

ต้นฉบับเป็นหน้าว่าง 
BLANK  PAGE  IN  ORIGINAL 



205‚ª√·°√¡ EndNote
°—∫∞“π¢âÕ¡Ÿ≈«‘™“°“√

EndNote and Academic Databases

Kalaya Youngsukying

Ruangsri Jullajinda

Abstract

This article provides a manual for using EndNote program, stating commercial databases acquired

by the Center of Academic Resources and included in the CU Reference Databases that can

support this program along with the usage. Tables showing each database that supports this

program, including information on direct export to EndNote, filing for transfer to EndNote after

import, and filter used, are provided.
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‚ª√·°√¡ EndNote
°—∫∞“π¢âÕ¡Ÿ≈«‘™“°“√

EndNote ‡ªìπ‚ª√·°√¡ ”‡√Á®√Ÿª ”À√—∫®—¥‡°Á∫·≈–®—¥°“√∫√√≥“πÿ°√¡∑’Ë‡√‘Ë¡µâπæ—≤π“¢÷Èπ‚¥¬ Niles

Software ´÷ËßµàÕ¡“„π«—π∑’Ë 15 ‡¡…“¬π æ.». 2542 ‰¥â√«¡‡¢â“°—∫ Research Information System (RIS)

µ—Èß‡ªìπ∫√‘…—∑„À¡à™◊ËÕ ResearchSoft ¢÷Èπ (Niles, 1999) ́ ÷Ëß RIS ‡ªìπ∫√‘…—∑„π‡§√◊Õ¢Õß Institute for Scientific

Information (ISI) (ªí®®ÿ∫—π §◊Õ Thomson Reuters) ·≈–‡ªìπºŸâº≈‘µ‚ª√·°√¡®—¥°“√∫√√≥“πÿ°√¡ Reference

Manager ·≈– ProCite ®“°π—Èπ EndNote ‰¥â√—∫°“√æ—≤π“¡“µ≈Õ¥√–¬–‡«≈“‡°◊Õ∫ 10 ªï µ—Èß·µà‡«Õ√å™—π 3

„πÕ¥’µ®π‡ªìπ‡«Õ√å™—π X2 À√◊Õ‡«Õ√å™—π 12 „πªï 2551 ´÷Ëß‡ªìπ·∫∫∑’Ë‡√’¬°«à“ Desktop πÕ°®“°°“√æ—≤π“

‚ª√·°√¡ EndNote „π·∫∫ Desktop ·≈â« ResearchSoft ¬—ß‰¥âæ—≤π“‚ª√·°√¡ EndNote ∑’Ë¡’°“√„™âß“π

ºà“π‡«Á∫¥â«¬ §◊Õ EndNote Web ‚¥¬‡ªî¥µ—«§√—Èß·√°‡¡◊ËÕªï 2548 ·≈–ª√—∫ª√ÿßµàÕ¡“®π‡ªìπ ‡«Õ√å™—π 2.2 „π

ªïªí®®ÿ∫—π (°—≈¬“ ¬—ß ÿ¢¬‘Ëß, 2551: 1-3) ‡æ◊ËÕ‡ªìπ∑“ß‡≈◊Õ°·°àºŸâ„™âÕ’°∑“ßÀπ÷Ëß·≈–‡ªìπ°“√‡ √‘¡°“√„™âß“π¢Õß

‚ª√·°√¡ EndNote „π·∫∫ Desktop „π°√≥’∑’ËµâÕß°“√„™âß“π·∫∫ÕÕπ‰≈πå‡¡◊ËÕ‰¡à‰¥âÕ¬Ÿà∑’Ë‡§√◊ËÕß∑’Ë„™âß“π·∫∫

Desktop (Thomson Reuters, 2005) ‡π◊ËÕß®“° “¡“√∂∂à“¬‚Õπ¢âÕ¡Ÿ≈√–À«à“ß°—π‰¥â

‚ª√·°√¡ EndNote °—∫ ∂“∫—π«‘∑¬∫√‘°“√

°“√„™âß“π‚ª√·°√¡ EndNote „π·∫∫ Desktop ®–µâÕß¡’§à“„™â®à“¬„π°“√´◊ÈÕ‚ª√·°√¡·≈–µâÕß

∑”°“√µ‘¥µ—Èß‚ª√·°√¡∑’Ë‡§√◊ËÕß∑’ËµâÕß°“√„™âß“π°àÕπ µà“ß°—∫·∫∫∑’Ë¡’°“√„™âß“πºà“π‡«Á∫ À√◊Õ EndNote Web

´÷ËßÀπà«¬ß“π∑’Ë∫Õ°√—∫∞“π¢âÕ¡Ÿ≈„π™ÿ¥¢Õß ISI Web of Knowledge ¡’ ‘∑∏‘Ï‡¢â“„™âß“π‰¥â‚¥¬‰¡àµâÕß‡ ’¬§à“„™â®à“¬

‡æ‘Ë¡„π°“√ ◊́ÈÕ‚ª√·°√¡·≈–‰¡àµâÕß¡’°“√µ‘¥µ—Èß‚ª√·°√¡∑’Ë‡§√◊ËÕß∑’Ë®–„™âß“π ‡æ’¬ß≈ß∑–‡∫’¬π°—∫ ISI Web

of Knowledge „π¢≥–∑’ËÕ¬Ÿà¿“¬„µâ‡§√◊Õ¢à“¬¢ÕßÀπà«¬ß“π∑’Ë∫Õ°√—∫∞“π¢âÕ¡Ÿ≈¢Õß ISI Web of Knowledge

°àÕπ„π§√—Èß·√° §√—ÈßµàÕ‰ª “¡“√∂„™âß“π®“°§Õ¡æ‘«‡µÕ√å‡§√◊ËÕß„¥°Á‰¥â∑’Ë¡’°“√µàÕ‡™◊ËÕ¡°—∫Õ‘π‡∑Õ√å‡πÁµ‚¥¬„™â

°—≈¬“ ¬—ß ÿ¢¬‘Ëß1

‡√◊Õß»√’ ®ÿ≈≈–®‘π¥“2

1 π—°‡Õ° “√ π‡∑»™”π“≠°“√ ΩÉ“¬∫√‘°“√™à«¬§âπ§«â“«‘®—¬ ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
2∫√√≥“√—°…å™”π“≠°“√ À—«Àπâ“ΩÉ“¬∫√‘°“√™à«¬§âπ§«â“«‘®—¬ ÀÕ ¡ÿ¥°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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ß“πºà“π‡«Á∫ (Thomson Reuters 2005, 2008)  ”À√—∫°√≥’ÀâÕß ¡ÿ¥¡À“«‘∑¬“≈—¬„πª√–‡∑»‰∑¬  ”π—°ß“π

§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“ ( °Õ.) ‰¥â∫Õ°√—∫∞“π¢âÕ¡Ÿ≈„π™ÿ¥ ISI Web of Science „Àâ¡À“«‘∑¬“≈—¬/ ∂“∫—π

µà“ßÊ ∑’Ë‡ªìπ ¡“™‘°„π‚§√ß°“√æ—≤π“‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥„πª√–‡∑»‰∑¬ (ThailLIS) „™â√à«¡°—π ´÷Ëß ∂“∫—π

«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â∫Õ°√—∫∞“π¢âÕ¡Ÿ≈ Journal Citation Reports ∑—Èß Science Edition

·≈– Social Science Edition ‡ªìπ°“√‡æ‘Ë¡‡µ‘¡‡æ◊ËÕ„™â„π‡§√◊Õ¢à“¬®ÿÃ“œ ¥—ßπ—Èπ ª√–™“§¡®ÿÃ“œ ®÷ß„™âß“π

EndNote Web ‰¥â ´÷Ëß°“√„™âß“π∑—Èß Õß·∫∫π’È¡’Àπâ“®Õ°“√ ◊ËÕ “√°—∫ºŸâ„™â∑’Ë·µ°µà“ß°—π ∑—Èßπ’È °“√„™âß“π·∫∫

Desktop  “¡“√∂„™âß“π‰¥âÀ≈“°À≈“¬¡“°°«à“

‚ª√·°√¡ EndNote ¡’æ—≤π“°“√∑’ËµàÕ‡π◊ËÕß¬“«π“π „™âß“πßà“¬ ¡’ºŸâπ‘¬¡„™âÕ¬à“ß°«â“ß¢«“ß ·≈–

 “¡“√∂„™âß“π‰¥âÀ≈“¬¿“…“√«¡∑—Èß¿“…“‰∑¬ (ª√–¿“»√’ øÿÑß»√’«‘‚√®πå, 2551: 2) ‚¥¬∑’Ë ∂“∫—π«‘∑¬∫√‘°“√

‡ªìπÀπà«¬ß“π π—∫ πÿπ°“√‡√’¬π °“√ Õπ °“√«‘®—¬¢Õßª√–™“§¡®ÿÃ“œ ‰¥âæ‘®“√≥“ª√–‚¬™πå„π°“√∑”

º≈ß“π∑“ß«‘™“°“√¢Õßª√–™“§¡®ÿÃ“œ ¥—ßπ—Èπ „πªïß∫ª√–¡“≥ 2549 ®÷ß‡√‘Ë¡π”‚ª√·°√¡ EndNote X (EndNote

‡«Õ√å™—π 10) ¡“„™â ‚¥¬´◊ÈÕ ‘∑∏‘Ï°“√„™â®”π«π 2 ‰≈‡´π å ‡æ◊ËÕ„Àâ∫√‘°“√·°à ºŸâµâÕß°“√„™âß“π∑’ËΩÉ“¬∫√‘°“√™à«¬

§âπ§«â“«‘®—¬·≈–ΩÉ“¬∫√‘°“√ºŸâÕà“π ‚¥¬ΩÉ“¬∫√‘°“√™à«¬§âπ§«â“«‘®—¬√—∫º‘¥™Õ∫°“√®—¥Ωñ°Õ∫√¡·π–π”°“√„™âß“π

„Àâ·°àºŸâ π„®®“°§≥–/ ∂“∫—πµà“ßÊ √«¡∂÷ß°“√®—¥Õ∫√¡·π–π”°“√„™âß“π‚ª√·°√¡ EndNote Web ‡æ◊ËÕ„Àâ

ºŸâ „™â‡≈◊Õ°„™âß“πµ“¡§«“¡µâÕß°“√ ´÷Ëß¡’ºŸâ π„®‡¢â“Õ∫√¡‡ªìπ®”π«π¡“° µàÕ¡“„πª≈“¬ªïß∫ª√–¡“≥ 2551

 ∂“∫—π«‘∑¬∫√‘°“√‰¥â´◊ÈÕ ‘∑∏‘Ï‚ª√·°√¡ EndNote X2 ´÷Ëß‡ªìπ‡«Õ√å™—π≈à“ ÿ¥‰¡à®”°—¥®”π«πºŸâ„™â·∫∫ volume

licenses ‚¥¬ΩÉ“¬√–∫∫ “√ π‡∑»·≈–ΩÉ“¬∫√‘°“√™à«¬§âπ§«â“«‘®—¬¥”‡π‘πß“π„Àâ∫√‘°“√‚ª√·°√¡ºà“π‡«Á∫‡æ®

¢Õß CU Reference Databases ∑’Ë http://www.car.chula.ac.th/curef-db/endnotex2a.html (Ruangsri

2008) ‡æ◊ËÕπ”‰ªµ‘¥µ—Èß∑’Ë‡§√◊ËÕß¢Õß ¡“™‘°„πª√–™“§¡®ÿÃ“œ ‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„π°“√π”‚ª√·°√¡‰ª„™â

ª√–‚¬™πå„π°“√∑”º≈ß“π∑“ß«‘™“°“√ ‚¥¬ºŸâ∫√‘À“√§≥–/ ∂“∫—π „Àâ§«“¡ π„®¡Õ∫À¡“¬„ÀâÀâÕß ¡ÿ¥/

ºŸâ√—∫º‘¥™Õ∫ª√– “πß“π°—∫ΩÉ“¬∫√‘°“√™à«¬§âπ§«â“«‘®—¬ „Àâ®—¥Õ∫√¡∑’Ë§≥–/ ∂“∫—π ‡æ◊ËÕ§«“¡ –¥«°¢Õß

§≥“®“√¬å ∫ÿ§≈“°√ ·≈–π‘ ‘µ ∑”„Àâ¡’°“√„™âß“π‚ª√·°√¡ EndNote ·æ√àÀ≈“¬¡“°¬‘Ëß¢÷Èπ

°“√∑”ß“π¢Õß‚ª√·°√¡ EndNote

‚ª√·°√¡ EndNote ®—¥‡°Á∫¢âÕ¡Ÿ≈„π√Ÿª¢Õß·øÑ¡¢âÕ¡Ÿ≈∑’Ë‡√’¬°«à“ Library („π EndNote Web

‡√’¬° Group) ¡’π“¡ °ÿ≈ .enl (πß‡¬“«å ‡ª√¡°¡≈‡πµ√, 2543: 2) ‡π◊ËÕß®“°¡’°“√∑”ß“π∑’Ë§≈â“¬°—∫ÀâÕß ¡ÿ¥

∑’Ë®—¥‡°Á∫¢âÕ¡Ÿ≈¢Õß index card ‰«â¥â«¬°—π ‚¥¬∑”ß“π„π≈—°…≥–¢Õß∞“π¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡∑’Ë “¡“√∂‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡ √«¡∂÷ß°“√®—¥°“√°—∫¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡‡À≈à“π—Èπ ‡™àπ °“√§âπÀ“ ·°â ‰¢ ≈∫

·≈–®—¥√Ÿª·∫∫°“√· ¥ßº≈¢Õß¢âÕ¡Ÿ≈µ“¡µâÕß°“√‰¥â√«¥‡√Á«·≈– “¡“√∂‡ª≈’Ë¬π√Ÿª·∫∫¢Õß∫√√≥“πÿ°√¡‰¥â

À≈“°À≈“¬∑—π∑’¥â«¬°“√§≈‘°∑’ËªÿÉ¡‡¥’¬« πÕ°®“°π’È¬—ß “¡“√∂„™âß“π√à«¡°—∫‚ª√·°√¡‰¡‚§√´Õø∑å‡«‘√å¥

(Microsoft Word) ·≈–‚ª√·°√¡ Word Processor Õ◊ËπÊ ‡™àπ WordPerfect, StartOffice ·≈– OpenOffice

(Thomson Reuters 2008) „π°“√®—¥∑”∫√√≥“πÿ°√¡‚¥¬·∑√°°“√Õâ“ßÕ‘ß„π‡π◊ÈÕÀ“ ·≈–∑”∫√√≥“πÿ°√¡

∑â“¬∫∑§«“¡ πÕ°®“°π’È¬—ß∑”°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈√“¬°“√Õâ“ßÕ‘ß®“°∞“π¢âÕ¡Ÿ≈Õ◊ËπÊ ‡¢â“ Ÿà EndNote Library ‰¥â

‚ª√·°√¡ EndNote X2 ¡’°“√∑”ß“π∑’Ëπà“ π„® ¥—ßπ’È

™à«¬§âπÀ“/¥“«πå‚À≈¥‡Õ° “√©∫—∫‡µÁ¡‚¥¬°“√‡≈◊Õ°√“¬°“√Õâ“ßÕ‘ß®“°·øÑ¡¢âÕ¡Ÿ≈ (Library) ∑’Ë¡’Õ¬Ÿà

·≈–„™â∑“ß‡≈◊Õ°∑’Ë√–∫∫°”Àπ¥„Àâ (Find Full Text) ®“°π—Èπ‚ª√·°√¡ EndNote ®–∑”°“√°«“¥µ√«®
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(Scan) ‡Õ° “√©∫—∫‡µÁ¡∑’Ë “¡“√∂‡¢â“„™âß“π‰¥â À“°æ∫¢âÕ¡Ÿ≈®–∑”°“√¥“«πå‚À≈¥·≈–‡™◊ËÕ¡‚¬ß‡¢â“°—∫√“¬°“√

Õâ“ßÕ‘ßπ—ÈπÊ „Àâ‚¥¬Õ—µ‚π¡—µ‘

√«¡°“√®—¥Õß§åª√–°Õ∫·≈–À¡«¥À¡Ÿà (Collection) ‰«â„πÀπâ“‡¥’¬«°—π‡æ◊ËÕ™à«¬„π°“√ √â“ß°≈ÿà¡/

°≈ÿà¡¬àÕ¬¢Õß√“¬°“√Õâ“ßÕ‘ß‚¥¬Õ—µ‚π¡—µ‘µ“¡∑’Ë°”Àπ¥ §âπÀ“¢âÕ¡Ÿ≈®“°∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå∑’Ë„™â∫àÕ¬‰¥â∑—π∑’

‡√’¬°§◊π√“¬°“√Õâ“ßÕ‘ß∑’Ë∂Ÿ°≈∫‰ª°≈—∫§◊π®“°∂—ßæ—°¢¬– ·≈–∂à“¬‡∑°≈ÿà¡∑’ËÕ¬Ÿà„π EndNote Web °—∫ EndNote

X2 ‰ª¡“√–À«à“ß°—π‰¥âßà“¬ (∫√‘‡«≥ ����� „π√Ÿª∑’Ë 1)

√Ÿª∑’Ë 1 · ¥ßÀπâ“®ÕÀ≈—°¢Õß°“√„™âß“π‚ª√·°√¡ EndNote

§âπÀ“√“¬°“√Õâ“ßÕ‘ß‰¥âßà“¬®“°Àπâ“µà“ßÀ≈—°∑’Ë√«¡°“√§âπÀ“µà“ßÊ ‰«â¥â«¬°—π ∑—Èß°“√§âπÀ“Õ¬à“ß√«¥‡√Á«

·∂∫ ”À√—∫°“√§âπÀ“®“°·øÑ¡¢âÕ¡Ÿ≈ ·≈–°“√§âπÀ“®“°∑√—æ¬“°√ÕÕπ‰≈πåµà“ßÊ ‚¥¬¡’·∂∫· ¥ß·À≈àß¢âÕ¡Ÿ≈

∑’Ë§âπÀ“„Àâ‡ÀÁπ‡æ◊ËÕ®–‰¥â®”·π°º≈≈—æ∏å‰¥âßà“¬¢÷Èπ (∫√‘‡«≥ ����� ·≈– ����� „π√Ÿª∑’Ë 1)

µ‘¥µ“¡√“¬°“√Õâ“ßÕ‘ß∑’Ë‡æ‘Ë¡‡µ‘¡‡¢â“¡“„À¡à„π·øÑ¡¢âÕ¡Ÿ≈ À√◊Õ∑’Ë¡’°“√ª√—∫ª√ÿß≈à“ ÿ¥‰¥â

„Àâ¢âÕ¡Ÿ≈ √ÿª¢Õß·øÑ¡¢âÕ¡Ÿ≈ ‡™àπ «—π∑’Ë∫—π∑÷°§√—Èß≈à“ ÿ¥ °“√®—¥°≈ÿà¡ √“¬°“√Õâ“ßÕ‘ß∑’Ë„™â∫àÕ¬ À√◊Õ

 √ÿª√“¬°“√¢âÕ¡Ÿ≈ ‡™àπ «—π∑’Ëπ”¢âÕ¡Ÿ≈‡¢â“√–∫∫ «—π∑’Ëª√—∫ª√ÿß¢âÕ¡Ÿ≈≈à“ ÿ¥‰¥â„πÀπ÷ËßÀπâ“®Õ‚¥¬°“√§≈‘°§√—Èß‡¥’¬«

¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 2
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√Ÿª∑’Ë 2 · ¥ß¢âÕ¡Ÿ≈ √ÿª¢Õß√“¬°“√Õâ“ßÕ‘ß·≈–¢âÕ¡Ÿ≈ √ÿª¢Õß·øÑ¡¢âÕ¡Ÿ≈

∫’∫Õ—¥·øÑ¡¢âÕ¡Ÿ≈‡æ◊ËÕ·π∫‰ª°—∫Õ’‡¡≈‚¥¬Õ—µ‚π¡—µ‘ (The Thomson Corporation 2008: 10)

‡æ‘Ë¡‡µ‘¡√Ÿª·∫∫√“¬°“√Õâ“ßÕ‘ß„À¡àÊ ‡¢â“¡“ ‡™àπ ∞“π¢âÕ¡Ÿ≈√«¡ (Aggregated Database) ∫≈ÁÕ°

(Blog) ∫—≠™’√“¬™◊ËÕ (Catalog) ®ÿ≈ “√ (Pamphlet)  ‘Ëßæ‘¡æåµàÕ‡π◊ËÕß (Serial Publication) ·≈–¡“µ√∞“π

(Standard)

‡¢â“∂÷ß∑√—æ¬“°√ÕÕπ‰≈πå·≈–√Ÿª·∫∫°“√µ’æ‘¡æå (Publishing Styles) ‰¥â¡“°¢÷Èπ ‚¥¬¡’‰ø≈å°“√‡™◊ËÕ¡

µàÕÕÕπ‰≈πå°«à“ 2,800 ‰ø≈å µ—«°√Õß (Filter) ∑’Ë„™â„π°“√π”¢âÕ¡Ÿ≈‡¢â“¡“„π‚ª√·°√¡ EndNote ¡’®”π«π

¡“°°«à“ 600 µ—«°√Õß ·≈–√Ÿª·∫∫¢Õß«“√ “√µà“ßÊ (Journal Styles) ¡’°«à“ 3,300 √Ÿª·∫∫ (Thomson

Reuters, 2008)

‡¢â“∂÷ß EndNote Web ‰¥â∑—π∑’‡æ◊ËÕ∑”ß“π√à«¡°—∫ºŸâÕ◊Ëπ/∑’¡ß“π ·≈–∂à“¬‡∑√“¬°“√Õâ“ßÕ‘ß‰ª¬—ß

EndNote Web ‡æ◊ËÕ„™â¢âÕ¡Ÿ≈√à«¡°—∫ºŸâÕ◊Ëπ‰¥âßà“¬

∞“π¢âÕ¡Ÿ≈«‘™“°“√°—∫°“√√Õß√—∫·≈–‰¡à√Õß√—∫‚ª√·°√¡ EndNote

∞“π¢âÕ¡Ÿ≈«‘™“°“√∑’Ë°≈à“«∂÷ß„π∫∑§«“¡π’È §◊Õ ∞“π¢âÕ¡Ÿ≈‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ ®ÿÃ“œ (CU Reference

Databases) ∑’Ë„™âª√–‚¬™πå„π°“√‡√’¬π °“√ Õπ °“√«‘®—¬ ·≈–°“√Õâ“ßÕ‘ß¢Õß®ÿÃ“œ ´÷Ëßª√–°Õ∫¥â«¬∞“π

¢âÕ¡Ÿ≈∑’Ë¡’°“√∫Õ°√—∫‚¥¬®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ √«¡°“√∫Õ°√—∫‚¥¬  °Õ. ∞“π∑’Ë„Àâ∫√‘°“√·°à “∏“√≥– ·≈–

∞“π∑’Ë„Àâ∑¥≈Õß„™â ‚¥¬®–¢Õ°≈à“«∂÷ß°“√„™âß“π√à«¡°—∫‚ª√·°√¡ EndNote „π°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡

‡©æ“–®“°∞“π¢âÕ¡Ÿ≈∑’Ë¡’°“√∫Õ°√—∫´÷Ëß√Õß√—∫°“√„™âß“π°—∫‚ª√·°√¡ EndNote ‚¥¬®”·π°µ“¡ “¢“«‘™“¢Õß

‡«Á∫‡æ® CU Reference Databases (Center of Academic Resources 2008) ∑’Ë URL: http://www.

car.chula.ac.th/ curef-db/ æ∫«à“¡’ 34 ∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈∑’Ë∫Õ°√—∫ ´÷Ëß√Õß√—∫°“√„™â‚ª√·°√¡ EndNote X2

(µ√«® Õ∫ ≥ ‡¥◊Õπµÿ≈“§¡ 2551) ¥—ßπ’È
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1. ∞“π¢âÕ¡Ÿ≈ À “¢“«‘™“ ‰¥â·°à ∞“π Academic Search (EBSCOhost-√«¡ Complete ·≈–

Elite), Credo Reference, FirstSearch Base Subscription, ISI Web of Science, JSTOR, Project MUSE,

ProQuest Dissertations and Theses-A & I, PsycARTICLES, SAGE Journals Online, ScienceDirect

(√«¡ Backfiles, Purchased Books ·≈– Book Series), Scopus, SpringerLink (√«¡ SpringerLink eBooks),

Taylor & Francis Online Journals, Wiley InterScience Journals ·≈– WilsonWeb √«¡ 15 ∞“π

¡’ 6 ∞“π∑’Ë‰¡à “¡“√∂„™âß“π°—∫‚ª√·°√¡ EndNote ‰¥â·°à CHE PDF Dissertation Full Text, Grolier

Online, IFD Newsclip Online (∞“π¿“…“‰∑¬), ISI Journal Citation Reports, K-Econ Analysis

(∞“π¿“…“‰∑¬) ·≈– NetLibrary ‡π◊ËÕß®“°µ—«¢âÕ¡Ÿ≈À√◊Õ√–∫∫‰¡à‰¥â√Õß√—∫°“√„™âß“π°—∫‚ª√·°√¡ EndNote

2. ∞“π¢âÕ¡Ÿ≈ “¢“«‘∑¬“»“ µ√å·≈–‡∑§‚π‚≈¬’ ‰¥â·°à ∞“π ACM Portal, ACS Web Editions, CAB

Direct (√«¡ VetMed Resource), Compendex, Current Chemical Reaction, Index Chemicus,

DiscoveryGate, IEEE Xplore, Lecture Notes in Computer Science, Nature with Nature Journals

Online ·≈– ProQuest Health and Medical Complete √«¡ 11 ∞“π

¡’ 1 ∞“π∑’Ë‰¡à√Õß√—∫°“√„™âß“π°—∫‚ª√·°√¡ EndNote §◊Õ SIAM Reference Collection

3. ∞“π¢âÕ¡Ÿ≈ “¢“¡πÿ…¬»“ µ√å ‰¥â·°à ∞“π Art Full Text, Humanities Full Text ·≈– Library

Literature & Information Science Full Text („π™ÿ¥¢Õß WilsonWeb) ·≈– Arts & Humanities Citation

Index („π™ÿ¥¢Õß ISI Web of Science) √«¡ 4 ∞“π

4. ∞“π¢âÕ¡Ÿ≈ “¢“ —ß§¡»“ µ√å (√«¡∞“π¢âÕ¡Ÿ≈∑“ß∏ÿ√°‘®·≈–‡»√…∞»“ µ√å) ‰¥â·°à ∞“π ABI/

INFORM (ProQuest-CSA), Business Research Complete (EBSCOhost), Education Research

Complete ·≈– Emerald Management Xtra (√«¡ Emerald Backfiles) √«¡ 4 ∞“π

¡’ 3 ∞“π∑’Ë‰¡à√Õß√—∫°“√„™âß“π‚ª√·°√¡ EndNote §◊Õ The Chronicle of Higher Education,

LexisNexis ·≈– NEWSCENTER (∞“π¿“…“‰∑¬)

¥—ßπ—Èπ ®÷ß √ÿª‰¥â«à“ ∞“π¢âÕ¡Ÿ≈«‘™“°“√∑’Ë∫Õ°√—∫„π™ÿ¥ CU Reference Databases ∑’Ë√Õß√—∫·≈–

‰¡à√Õß√—∫‚ª√·°√¡ EndNote ¡’®”π«π 34 ·≈– 10 ∞“π µ“¡≈”¥—∫

∞“π¢âÕ¡Ÿ≈™◊ËÕ ”§—≠°—∫°“√„™âß“π‚ª√·°√¡ EndNote

‡æ◊ËÕ„Àâ‡¢â“„®¢—ÈπµÕπ°“√„™âß“π„π¿“æ√«¡ ¢Õ¬°µ—«Õ¬à“ß°“√„™âß“π‚ª√·°√¡ EndNote X2 (for

Windows) °—∫∞“π¢âÕ¡Ÿ≈ ScienceDirect ‡π◊ËÕß®“°‡ªìπ∞“π¢âÕ¡Ÿ≈©∫—∫‡µÁ¡∑’Ë¡’‡π◊ÈÕÀ“§√Õ∫§≈ÿ¡ À “¢“«‘™“

·≈–¡’®”π«π§√—Èß¢Õß°“√„™âß“π¡“°∑’Ë ÿ¥ ‚¥¬®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‰¥â√—∫√“ß«—≈ Top ScienceDirect

Usage Award in Thailand ®“°∫√‘…—∑ Elsevier µ—Èß·µàªï æ.». 2547 µàÕ‡π◊ËÕß°—π 4 ªï®π∂÷ßªí®®ÿ∫—π ‡π◊ËÕß®“°

¡’ ∂‘µ‘°“√‡√’¬°„™â‡Õ° “√©∫—∫‡µÁ¡¡“°∑’Ë ÿ¥„πª√–‡∑»‰∑¬  ◊∫‡π◊ËÕß¥â«¬ ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ‰¥â∫Õ°√—∫ Backfiles ¢Õß«“√ “√©∫—∫¬âÕπÀ≈—ß‡æ‘Ë¡‡µ‘¡®“°™ÿ¥ ScienceDirect Online ∑’Ë  °Õ.

∫Õ°√—∫ ·≈–®—¥´◊ÈÕÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å®“°∞“ππ’È‡æ‘Ë¡¢÷Èπ∑ÿ°ªï ®÷ß‡ªìπº≈„Àâ ¡“™‘°„πª√–™“§¡®ÿÃ“œ  “¡“√∂

‡¢â“∂÷ß‡Õ° “√©∫—∫‡µÁ¡ “¢“«‘™“µà“ßÊ µ√ß°—∫§«“¡µâÕß°“√¡“°¬‘Ëß¢÷Èπ
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¢—ÈπµÕπ°“√„™âß“π‚ª√·°√¡ EndNote X2 ∑’Ë∞“π¢âÕ¡Ÿ≈ ScienceDirect ¡’¥—ßπ’È

1. §âπÀ“¢âÕ¡Ÿ≈®“°∞“π¢âÕ¡Ÿ≈ ‡™àπ §âπ‡√◊ËÕß melamine ·≈– toxicity ®“°‡¢µ¢âÕ¡Ÿ≈ TITLE-ABSTR-KEY

‡¡◊ËÕ‰¥âº≈≈—æ∏å „Àâ∑”‡§√◊ËÕßÀ¡“¬„π°√Õ∫ � ¢â“ßÀπâ“√“¬°“√∑’ËµâÕß°“√ ·≈–‡≈◊Õ° 

¥—ßµ—«Õ¬à“ßº≈≈—æ∏å„π√Ÿª∑’Ë 3

√Ÿª∑’Ë 3 · ¥ßµ—«Õ¬à“ßº≈≈—æ∏å∑’Ë‰¥â®“°°“√§âπÀ“¢âÕ¡Ÿ≈

2. ∑’ËÀπâ“µà“ß Export Citations „™â∑“ß‡≈◊Õ°∑’Ë®– àß¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡‰ª¬—ß‚ª√·°√¡ EndNote

§◊Õ  Export  Format: RIS format  (for Reference Manager, ProCite, EndNote)  ·≈–§≈‘°ªÿÉ¡ 

¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 4

√Ÿª∑’Ë 4 · ¥ß∑“ß‡≈◊Õ°∑’Ë„™â àß¢âÕ¡Ÿ≈‰ª¬—ß‚ª√·°√¡ EndNote X2
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3. °√≥’∑’Ë‡§√◊ËÕß∑’Ë„™âß“π¡’‚ª√·°√¡ EndNote X2 Õ¬Ÿà∑’Ë‡§√◊ËÕß·≈â« √–∫∫®– àß¢âÕ¡Ÿ≈‰ª¬—ß ‚ª√·°√¡

EndNote X2 ‚¥¬µ√ß (Direct Export) ¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 5

√Ÿª∑’Ë 5 · ¥ß√“¬°“√∫√√≥“πÿ°√¡∑’Ë∂Ÿ° àß‡¢â“¡“„π‚ª√·°√¡ EndNote X2

À“°‡§√◊ËÕß∑’Ë„™âß“π‰¡à¡’‚ª√·°√¡ EndNote X2 µ‘¥µ—ÈßÕ¬Ÿà ®Õ¿“æ®–¡’Àπâ“µà“ß·®âß„Àâ‡≈◊Õ°®—¥‡°Á∫

‡ªìπ‰ø≈å ‚¥¬§≈‘°ªÿÉ¡ Save ¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 6

√Ÿª∑’Ë 6 · ¥ßÀπâ“µà“ß°“√®—¥‡°Á∫‡ªìπ‰ø≈å
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®“°π—Èππ”¡“∂à“¬‚Õπ (Import) ‡¢â“ Ÿà ‚ª·°√¡ EndNote X2 „π¿“¬À≈—ß ‚¥¬„™âµ—«°√Õß (Filter) ™◊ËÕ

Reference Manager (RIS) ¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 7

√Ÿª∑’Ë 7 · ¥ß°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡‡¢â“¡“„π‚ª√·°√¡ EndNote X2

≈—°…≥–°“√„™âß“π EndNote ∑’Ë√Õß√—∫„π∞“π¢âÕ¡Ÿ≈«‘™“°“√

 ”À√—∫°“√„™âß“π¢Õß∞“π¢âÕ¡Ÿ≈Õ◊ËπÊ ∑’Ë®ÿÃ“œ ·≈–  °Õ. ∫Õ°√—∫ ´÷Ëß¡’‚ª√·°√¡ EndNote X2

√Õß√—∫π—Èπ ¢Õ √ÿª‡ªìπµ“√“ß‡√’¬ßµ“¡Õ—°…√™◊ËÕ¢Õß∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈ ¥—ßµ“√“ß∑’Ë 1 ¥—ßπ’È
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µ“√“ß∑’Ë 1 · ¥ß≈—°…≥–°“√„™âß“π EndNote °—∫∞“π¢âÕ¡Ÿ≈∑’Ë∫Õ°√—∫

∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈ °“√ àß¢âÕ¡Ÿ≈‰ª EndNote ‚¥¬µ√ß °“√®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ∂à“¬‚Õπ µ—«°√Õß (Filter) ∑’Ë„™â
(Direct Export)  Ÿà EndNote ¿“¬À≈—ß (Import)

ACM Portal ∑’ËÀπâ“®Õ· ¥ß√“¬≈–‡Õ’¬¥¢Õß∫∑§«“¡ §≈‘°∑“ß‡≈◊Õ° EndNote ACM Digital Library À√◊Õ

§≈‘° Open §≈‘° Save ‡æ◊ËÕ®—¥‡°Á∫‡ªìπ‰ø≈å∑’Ë¡’ EndNote Import

π“¡ °ÿ≈ .enw

ACS Web Editions ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√·µà≈–√“¬°“√ §≈‘°∑’Ë Download Citation (À“°µâÕß°“√∑’≈–À≈“¬ EndNote Import

√“¬°“√ „Àâ∑”‡§√◊ËÕßÀ¡“¬∑’Ë Select Citation ¢â“ßÀπâ“√“¬°“√∑’ËµâÕß°“√ §≈‘° Download

Select Citations) ‡≈◊Õ° Choose a citation manager format ‡ªìπ EndNote §≈‘°

Download

§≈‘°∑’Ë Open ‡≈◊Õ° Save ‡°Á∫‡ªìπ‰ø≈åπ“¡ °ÿ≈ .enw

CAB Direct ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ ®“°π—Èπ‡≈◊Õ°√Ÿª·∫∫ À“°‡§√◊ËÕß∑’Ë„™âß“π‰¡à¡’‚ª√·°√¡ Reference Manager (RIS)

(√«¡ VetMed Resource) ¢â“ßªÿÉ¡ export ∑“ß¥â“π¢«“≈à“ß¢Õß®Õ¿“æ EndNote √–∫∫®–„Àâ®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ

‡ªìπ EndNote §≈‘°ªÿÉ¡ export π”¡“∂à“¬‚Õπ¿“¬À≈—ß

Compendex ∑”‡§√◊ËÕßÀ¡“¬¢â“ßÀπâ“√“¬°“√∑’ËµâÕß°“√ „™â∑“ß‡≈◊Õ° Download ·≈–∑”‡§√◊ËÕßÀ¡“¬∑’Ë Reference Manager (RIS)

RIS, EndNote, ProCite, Reference Manager §≈‘° Download

‡≈◊Õ° Open ‡≈◊Õ° Save ‡°Á∫‡ªìπ‰ø≈åπ“¡ °ÿ≈ .ris

Credo Reference ¥â“π≈à“ß¢â“ß∑â“¬√“¬°“√∑’ËµâÕß°“√ ‡≈◊Õ°

Save citation to ‡ªìπ EndNote §≈‘° GO
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∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈ °“√ àß¢âÕ¡Ÿ≈‰ª EndNote ‚¥¬µ√ß °“√®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ∂à“¬‚Õπ µ—«°√Õß (Filter) ∑’Ë„™â
(Direct Export)  Ÿà EndNote ¿“¬À≈—ß (Import)

DiscoveryGate Àπâ“®Õ· ¥ß√“¬≈–‡Õ’¬¥¢Õß¢âÕ¡Ÿ≈ ∑”

‡§√◊ËÕßÀ¡“¬„π°√Õ∫ Export ¢â“ßÀπâ“

√“¬°“√∑’ËµâÕß°“√ ‡≈◊Õ° Export selected

citations ·≈â«√–∫ÿ Export file format ‡ªìπ

RIS file ·≈–§≈‘° Export

EBSCOhost ª√–°Õ∫¥â«¬∞“π ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ §≈‘° Add to folder ®“°π—Èπ ‡≈◊Õ°∑’Ë‰Õ§Õπ folder ¥â“π∫π À√◊Õ „™â Filter ¢Õß EBSCO ‡Õß ´÷Ëß

Academic Search Complete, ‰ª∑’Ë Go to: Folder View ∑“ß¥â“π¢«“ ®“°π—Èπ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ ·≈–§≈‘°∑’Ë‰Õ§Õπ µâÕß‰ª¥“«πå‚À≈¥∑’Ë URL:

Academic Search Elite, export www.endnote.com/support/en

Business Source Complete §≈‘°∑“ß‡≈◊Õ° Direct Export to EndNote, §≈‘°∑“ß‡≈◊Õ° Generic bibliographic filters.asp ∑’Ë·∂∫ Filtering

·≈– Education Research ProCite, or Reference Manager §≈‘° management software §≈‘° Save Option ·≈â«π”¡“«“ß‰«â∑’Ë

Complete Save ®“°π—Èπ Save As ‡ªìπ text file c:/program file/EndNote X2/Filters

Emerald Management Xtra ∑”‡§√◊ËÕßÀ¡“¬Àπâ“√“¬°“√∑’ËµâÕß°“√ Emerald

(√«¡ Emerald Backfiles) §≈‘° Go ¢â“ßÊ Add to Marked List

®“°π—Èπ §≈‘°∑’Ë Marked List §≈‘°

Download (ASCII) Save ‡ªìπ text file

FirstSearch Base ∑”‡§√◊ËÕßÀ¡“¬¢â“ßÀπâ“√“¬°“√∑’ËµâÕß°“√ §≈‘°∑’Ë Export ·≈–‡≈◊Õ° Export To: ‡ªìπ „™â Filter ¢Õß OCLC ‡Õß ÷́ËßµâÕß

Subscription EndNote ®“°π—Èπ §≈‘° Export ‰ª¥“«πå‚À≈¥∑’Ë

§≈‘° Open §≈‘° Save ‡°Á∫‡ªìπ‰ø≈åπ“¡ °ÿ≈ .enw www.endnote.com/support/

(µâÕß¥“«πå‚À≈¥ Filters ¡“°àÕπ) enfilters.asp

∑’Ë·∂∫ Filtering Option ·≈â«

π”¡“«“ß‰«â∑’Ë c:/program file/

EndNote X2/Filters °àÕπ
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∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈ °“√ àß¢âÕ¡Ÿ≈‰ª EndNote ‚¥¬µ√ß °“√®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ∂à“¬‚Õπ µ—«°√Õß (Filter) ∑’Ë„™â
(Direct Export)  Ÿà EndNote ¿“¬À≈—ß (Import)

IEEE Xplore ‡≈◊Õ°∑’Ë√“¬°“√∑’ËµâÕß°“√ ·≈–§≈‘°∑’Ë À“°‡§√◊ËÕß∑’Ë„™âß“π‰¡à¡’‚ª√·°√¡ Reference Manager (RIS)

Download this citation ‡≈◊Õ° Download EndNote √–∫∫®–„Àâ®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ

‡ªìπ EndNote, Procite, RefMan ·≈–§≈‘° π”¡“∂à“¬‚Õπ¿“¬À≈—ß

Download À√◊Õ‡≈◊Õ°À≈“¬√“¬°“√‚¥¬∑”

‡§√◊ËÕßÀ¡“¬Àπâ“√“¬°“√π—ÈπÊ ·≈â«‰ª∑’Ë view

selected items §≈‘°∑’Ë Download

Citations ‡≈◊Õ°‡ªìπ EndNote, Procite,

RefMan ·≈–§≈‘° >>

ISI Web of Knowledge ∑”‡§√◊ËÕßÀ¡“¬¢â“ßÀπâ“√“¬°“√∑’ËµâÕß°“√ §≈‘° Add to Marked List ®“°π—Èπ§≈‘°∑’Ë ISI-CE

ª√–°Õ∫¥â«¬∞“π Current Marked List

Chemical, Index Chemicus §≈‘°∑’Ë Save to EndNote, RefMan, ‡≈◊Õ°√Ÿª·∫∫‡ªìπ Plain Text ·≈–§≈‘°∑’Ë

·≈– ISI Web of Science ProCite Save to File

JSTOR ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ §≈‘° Export this Citation (À“°µâÕß°“√®—¥‡°Á∫∑’≈–À≈“¬√“¬°“√ Reference Manager (RIS)

µâÕß≈ß∑–‡∫’¬π°àÕπ‚¥¬‰¡à¡’§à“„™â®à“¬ ®“°π—Èπ∑”‡§√◊ËÕßÀ¡“¬¢â“ßÀπâ“√“¬°“√∑’ËµâÕß°“√

·≈â«‡≈◊Õ° Save Citation(s) ®“°π—Èπ ‰ª∑’Ë·∂∫ MyJSTOR ‡≈◊Õ° Saved Citations ·≈â«

§≈‘°ªÿÉ¡ Export article citations) ®“°π—Èπ‡≈◊Õ° EndNote, ProCite, Reference

Manager (download RIS file)

§≈‘° Open §≈‘° Save ‡°Á∫‡ªìπ‰ø≈åπ“¡ ÿ°≈ .ris

Nature ®“°Àπâ“®Õ√“¬°“√∑’ËµâÕß°“√ §≈‘°∑’Ë

Export citation
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∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈ °“√ àß¢âÕ¡Ÿ≈‰ª EndNote ‚¥¬µ√ß °“√®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ∂à“¬‚Õπ µ—«°√Õß (Filter) ∑’Ë„™â
(Direct Export)  Ÿà EndNote ¿“¬À≈—ß (Import)

Project MUSE ∑”‡§√◊ËÕßÀ¡“¬Àπâ“√“¬°“√∑’ËµâÕß°“√ §≈‘°
Save Marked Results ®“°π—Èπ§≈‘°∑’Ë
View Saved Results ·≈–§≈‘°‡æ◊ËÕ∑”
‡§√◊ËÕßÀ¡“¬∑’Ë EndNote ·≈â«§≈‘° Export

ProQuest ª√–°Õ∫¥â«¬∞“π ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√·≈â«¥Ÿ∑’Ë mark list §≈‘°∑“ß‡≈◊Õ° Export citations ProQuest
ABI/INFORM, ProQuest ‡≈◊Õ° Export directly to ProCite, ‡≈◊Õ° Download in a format
Dissertations and Theses - EndNote or Reference Manager compatible with ProCite, EndNote,
A&I ·≈– ProQuest Health and Reference Manager and RefWorks.
Medical Complete ·≈â«§≈‘° Save As ∑’Ë‡¡πŸ File ®—¥‡°Á∫

‡ªìπ text file
SAGE Journals Online ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ ·≈â«‡≈◊Õ° Download to citation manager (®“° Services) EndNote Import

§≈‘°∑’Ë EndNote °√≥’∑’ËµâÕß°“√∑”∑’≈–À≈“¬√“¬°“√ µâÕß≈ß∑–‡∫’¬π°àÕπ‚¥¬‰¡à¡’
§à“„™â®à“¬ ®“°π—Èπ∑”‡§√◊ËÕßÀ¡“¬∑’Ë Check item Àπâ“√“¬°“√∑’ËµâÕß°“√ ·≈–§≈‘°∑’Ë
Add to My Marked Citations ®“°π—Èπ∑”‡§√◊ËÕßÀ¡“¬∑’Ë Email/Download/ Save/
Print My Marked Citations ·≈–§≈‘° Go ‡≈◊Õ° EXPORT/DOWNLOAD to
Citation Manager §≈‘°∑’Ë EndNote
‡≈◊Õ° Open ‡≈◊Õ° Save ‰ø≈å®–¡’π“¡ °ÿ≈ .enw

ScienceDirect „™â∑“ß‡≈◊Õ° Export Citations ·≈â«‡≈◊Õ° °√≥’∑’Ë‡§√◊ËÕß‰¡à¡’‚ª√·°√¡ EndNote X2 Reference Manager (RIS)
√«¡ ScienceDirect RIS format (for Reference Manager, Õ¬Ÿà √–∫∫®–„Àâ Save ‡ªìπ‰ø≈å®“°
Backfiles, Purchased Books ProCite, EndNote) ·≈–§≈‘°∑’Ë Export ∑“ß‡≈◊Õ°‡¥’¬«°—∫ Direct Export
·≈– Book Series
Scopus „™â∑“ß‡≈◊Õ° Output ®“°π—Èπ ‡≈◊Õ° Export „π¢âÕ 1 ·≈– Export format: RIS format Reference Manager (RIS)

(Reference Manager, ProCite, EndNote) „π¢âÕ 2 ·≈â«§≈‘° Export À√◊Õ Scopus
‡≈◊Õ° Open ‡≈◊Õ° Save



219
‚ª√·°√¡ EndN

ote
°—∫∞“π¢âÕ¡Ÿ≈«‘™“°“√

∞“π/™ÿ¥∞“π¢âÕ¡Ÿ≈ °“√ àß¢âÕ¡Ÿ≈‰ª EndNote ‚¥¬µ√ß °“√®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕ∂à“¬‚Õπ µ—«°√Õß (Filter) ∑’Ë„™â
(Direct Export)  Ÿà EndNote ¿“¬À≈—ß (Import)

SpringerLink ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ §≈‘°∑“ß‡≈◊Õ° Export this chapter/article as RIS Reference Manager (RIS)
(√«¡ SpringerLink eBooks) °√≥’∑’Ë‡≈◊Õ°∑’≈–À≈“¬√“¬°“√ §≈‘° Add to marked items ∑’Ë√“¬°“√∑’ËµâÕß°“√ ®“°π—Èπ

§≈‘°∑’Ë Marked Items (∑’Ë My Menu) ∑”‡§√◊ËÕßÀ¡“¬Àπâ“√“¬°“√∑’ËµâÕß°“√ §≈‘°∑’Ë‰Õ§Õπ
Download this list    ·≈â«§≈‘°∑’Ë RIS
‡≈◊Õ° Open ‡≈◊Õ° save ‡ªìπ‰ø≈åπ“¡ °ÿ≈ .ris

Taylor & Francis Online ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ §≈‘° Download Citation (°√≥’∑’ËµâÕß°“√∑’≈–À≈“¬°“√ „Àâ∑” EndNote Import
Journal ‡§√◊ËÕßÀ¡“¬∑’Ë√“¬°“√∑’ËµâÕß°“√ ‡≈◊Õ° Add to marked list §≈‘° Go ®“°π—Èπ‡≈◊Õ° View

My Marked List ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ ·≈â«§≈‘° Download Citation ·≈–§≈‘° Go)
‡≈◊Õ° Choose a format: EndNote Direct Export ·≈– Choose delivery method:
Download file ·≈–§≈‘° Go
‡≈◊Õ° Open ‡≈◊Õ° Save ‡ªìπ‰ø≈å¡’π“¡ °ÿ≈ .enw

Wiley InterScience Journals ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ §≈‘°∑’Ë Download ‡≈◊Õ° Format: EndNote §≈‘° Go EndNote Import
°√≥’∑”∑’≈–À≈“¬√“¬°“√ „Àâ∑”‡§√◊ËÕßÀ¡“¬¢â“ßÀπâ“√“¬°“√ ∑’ËµâÕß°“√ §≈‘°ªÿÉ¡
Download Selected Citations ‡≈◊Õ° Format: EndNote §≈‘° Go
§≈‘° Open §≈‘° Save ‡ªìπ‰ø≈åπ“¡ °ÿ≈ .enw

WilsonWeb ‡≈◊Õ°√“¬°“√∑’ËµâÕß°“√ (°√≥’∑’Ë‡≈◊Õ°∑’≈–À≈“¬√“¬°“√ ∑”‡§√◊ËÕßÀ¡“¬∑’Ë√“¬°“√∑’Ë WilsonWeb
µâÕß°“√) §≈‘°·∂∫ Export ‡≈◊Õ° Download Record(s) into: The EndNote Filter
§≈‘° Export À“°¡’°“√ block ®“°‡∫√“«å‡´Õ√å „Àâ§≈‘°¢«“∑’Ë¢âÕ§«“¡π—Èπ ‡≈◊Õ° Download
File  ®–¡’Àπâ“µà“ß„Àâ‡≈◊Õ°

‡≈◊Õ° Open (®–„Àâ‡≈◊Õ° Filter ¥â«¬) ‡≈◊Õ° Save ‡ªìπ‰ø≈åπ“¡ °ÿ≈ .ris

À¡“¬‡Àµÿ: „™âß“π®“°‡∫√“«å‡´Õ√å Internet Explorer 6.0.2900.2180.xpsp›xp2›gdr.070277-2254
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√“¬™◊ËÕ∑’Ëπ”‡ πÕ∑’Ë‡«Á∫‡æ® CU Reference Databases (¡’ 34 ∞“π/™ÿ¥∞“π®“° 44 ∞“π/™ÿ¥∞“π ́ ÷Ëßµ√«® Õ∫

≥ ‡¥◊Õπµÿ≈“§¡ 2551) ¡’∑—Èß∞“π¢âÕ¡Ÿ≈∑’Ë “¡“√∂‡≈◊Õ° àß¢âÕ¡Ÿ≈‰ª¬—ß‚ª√·°√¡ EndNote ‚¥¬µ√ß À√◊Õ‚¥¬

°“√®—¥‡°Á∫‡ªìπ‰ø≈å‡æ◊ËÕπ”¡“∂à“¬‚Õπ„π¿“¬À≈—ß ·≈–∞“π∑’Ë “¡“√∂ àß¢âÕ¡Ÿ≈‰ª¬—ß‚ª√·°√¡ EndNote ‰¥â

‡æ’¬ß∑“ß‡¥’¬« ¢÷Èπ°—∫√–∫∫°“√∑”ß“π¢Õß·µà≈–∞“π „π°√≥’∑’Ë®—¥‡°Á∫¢âÕ¡Ÿ≈‡ªìπ‰ø≈å‡æ◊ËÕ∑”°“√∂à“¬‚Õπ„π

¿“¬À≈—ßπ—Èπ ‰ø≈å∑’Ë®—¥‡°Á∫®–¡’π“¡ °ÿ≈ .ris À√◊Õ .enw À√◊Õ .txt ´÷Ëß‰ø≈å∑’Ë¡’π“¡ °ÿ≈µà“ß°—π ®–„™âµ—«°√Õß„π

°“√∂à“¬‚Õπ¢âÕ¡Ÿ≈µà“ß°—π §◊Õ ‰ø≈å∑’Ë¡’π“¡ ÿ°≈ .ris ®–„™âµ—«°√Õß Reference Manager (RIS) ‰ø≈å∑’Ë¡’π“¡ °ÿ≈

.enw ®–„™âµ—«°√Õß EndNote Import ·≈–‰ø≈å∑’Ë¡’π“¡ °ÿ≈ .txt ®–„™âµ—«°√Õß EndNote Import À√◊Õ

µ—«°√Õß‡©æ“–¢Õß∞“π¢âÕ¡Ÿ≈π—ÈπÊ ∑—Èßπ’È Õ“®¡’∫“ß∞“π∑’Ë®”‡ªìπµâÕß„™âµ—«°√Õß‡©æ“–¢Õß∞“ππ—ÈπÊ ‡Õß„π°“√

∂à“¬‚Õπ¢âÕ¡Ÿ≈
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¿“…“‰∑¬
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International Information Center: Resources and
Services for International Research Study

Porntip Aueapaikul

Abstract

The International Information Center (IIC) acquires, collects and provides information resources for

students and researchers in local and area studies. To strengthen the collections and promote

understanding and cooperation between Thailand and world community, IIC has also agreed to

host a depository for official publications of international organizations. This article reports in detail

the resources available in IIC which are grouped into five major collections according to the

geographical areas or organizations, i.e. European Union publications and European documenta-

tion, American Studies collection, World Bank documentation, International Monetary Fund

documentation, and United Nations Conference on Trade and Development documentation.
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»Ÿπ¬å “√ π‡∑»π“π“™“µ‘: ∑√—æ¬“°√·≈–
∫√‘°“√‡æ◊ËÕ°“√»÷°…“«‘®—¬√–À«à“ßª√–‡∑»

»Ÿπ¬å “√ π‡∑»π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ √«∫√«¡·≈–„Àâ∫√‘°“√

∑√—æ¬“°√ “√ π‡∑»‡æ◊ËÕ°“√»÷°…“‡©æ“–¿Ÿ¡‘¿“§ (Area Studies) „π¥â“π°“√‡¡◊Õß °“√ª°§√Õß ‡»√…∞°‘®

 —ß§¡ ª√–«—µ‘»“ µ√å·≈–«—≤π∏√√¡ √«¡∂÷ß§«“¡√à«¡¡◊Õ√–À«à“ßª√–‡∑»„π‚§√ß°“√æ—≤π“„π¿Ÿ¡‘¿“§µà“ßÊ

∑—Ë«‚≈° ∑√—æ¬“°√ “√ π‡∑»‡À≈à“π’È∑—Èß„π√Ÿª·∫∫ ‘Ëßæ‘¡æå  ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å ·≈–∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå ®—¥·∫àß

µ“¡ª√–‡∑»À√◊Õ°≈ÿà¡ª√–‡∑» ·≈–µ“¡Õß§å°√∑’Ë¡’¢âÕµ°≈ß§«“¡√à«¡¡◊Õ°—π„Àâ»Ÿπ¬å “√ π‡∑»π“π“™“µ‘‡ªìπ

ÀâÕß ¡ÿ¥√—∫Ω“° (Depository Library)  ‘Ëßæ‘¡æå√—∞∫“≈ ·≈–‡Õ° “√À√◊Õ√“¬ß“πÕ¬à“ß‡ªìπ∑“ß°“√¢ÕßÕß§å°√

π—Èπ

1. ∑√—æ¬“°√ “√ π‡∑»‡°’Ë¬«°—∫ À¿“æ¬ÿ‚√ª·≈–ª√–‡∑»„π∑«’ª¬ÿ‚√ª

(European Documentation)
ª√–°Õ∫¥â«¬

1.1 ∑√—æ¬“°√ “√ π‡∑»∑’Ë®—¥∑”‚¥¬ À¿“æ¬ÿ‚√ª (European Union) ‰¥â·°à  ‘Ëßæ‘¡æå·≈– ◊ËÕ

Õ‘‡≈Á°∑√Õπ‘° å∑’Ë»Ÿπ¬åœ ‰¥â√—∫„π∞“π–ÀâÕß ¡ÿ¥√—∫Ω“°∑√—æ¬“°√ “√ π‡∑»¢Õß À¿“æ¬ÿ‚√ªµ“¡¢âÕµ°≈ß

§«“¡√à«¡¡◊Õ√–À«à“ß ∂“∫—π«‘∑¬∫√‘°“√·≈– ”π—°ß“π§≥–ºŸâ·∑π§≥–°√√¡“∏‘°“√¬ÿ‚√ªª√–®”ª√–‡∑»‰∑¬

(Delegation of the European Commission to Thailand) „π°“√®—¥µ—Èß»Ÿπ¬å “√ π‡∑»¬ÿ‚√ª À√◊Õ European

Info (EU i) ‡æ◊ËÕ àß‡ √‘¡°“√»÷°…“ «‘®—¬·≈–§«“¡‡¢â“„®‡°’Ë¬«°—∫ À¿“æ¬ÿ‚√ª

∑√—æ¬“°√ “√ π‡∑»„π à«ππ’È®÷ß‡ªìπ ‘Ëßæ‘¡æå√—∞∫“≈¢Õß À¿“æ¬ÿ‚√ª∑—Èß¥â“π°“√‡¡◊Õß ‡»√…∞°‘®  —ß§¡

«‘∑¬“»“ µ√å·≈–‡∑§‚π‚≈¬’ „π√Ÿª·∫∫µà“ßÊ ‰¥â·°à

æ√∑‘æ¬å ‡Õ◊ÈÕÕ¿—¬°ÿ≈1

1∫√√≥“√—°…å™”π“≠°“√ À—«Àπâ“»Ÿπ¬å “√ π‡∑»π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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√“¬ß“πª√–®”ªï¢ÕßÀπà«¬ß“π„π À¿“æ¬ÿ‚√ª ‡™àπ √“¬ß“π°‘®°√√¡∑—Ë«‰ª¢Õß À¿“æ¬ÿ‚√ª‚¥¬

§≥–°√√¡“∏‘°“√¬ÿ‚√ª (European Commission) √“¬ß“πª√–®”ªïºŸâµ√«®°“√·ºàπ¥‘π¢Õß√—∞ ¿“¬ÿ‚√ª

(European Ombudsman) ·≈–√“¬ß“πª√–®”ªï¢Õß European Foundation for the Improvement of

Living and Working Conditions ´÷Ëß¡’Àπâ“∑’Ë°”Àπ¥π‚¬∫“¬ —ß§¡·≈–·√ßß“π„πª√–‡∑» ¡“™‘°‡æ◊ËÕ

æ—≤π“§ÿ≥¿“æ™’«‘µ·√ßß“π·≈– ¿“æ·«¥≈âÕ¡°“√∑”ß“π

√“¬ß“π°“√¥”‡π‘πß“π¢ÕßÀπà«¬ß“π·≈–§≥–°√√¡°“√„π À¿“æ¬ÿ‚√ª ‡™àπ √“¬ß“π°“√¥”‡π‘πß“π

¢Õß À¿“æ‡»√…∞°‘®·≈–°“√‡ß‘π (Economic and Monetary Union) ∑’Ë¥Ÿ·≈√–∫∫°“√‡ß‘π·≈–°“√∏π“§“√

µ“¡π‚¬∫“¬°“√‡ß‘π√à«¡°—π¢Õß°≈ÿà¡ª√–‡∑» ¡“™‘° À¿“æ¬ÿ‚√ª °“√„™â‡ß‘πµ√“ °ÿ≈‡¥’¬«°—π §◊Õ ‡ß‘π¬Ÿ‚√ ·≈–

°“√ √â“ß‡ ∂’¬√¿“æ∑“ß°“√‡ß‘π √«¡∂÷ß√“¬ß“π°“√æ¬“°√≥å¿“«–‡»√…∞°‘® °“√«‘‡§√“–Àå¿“«–‡»√…∞°‘®

√“¬ªï¢Õßª√–‡∑» ¡“™‘° À¿“æœ ·≈–√“¬ß“π ∂“π–∑“ß°“√‡ß‘π°“√§≈—ß¢Õß√—∞∫“≈

√“¬ß“π°“√ ”√«®·≈–°“√«‘®—¬„π‚§√ß°“√µà“ßÊ ‡™àπ √“¬ß“π°“√ ”√«®°“√„™âæ≈—ßß“π·≈–

°“√¢π àß„π À¿“æ¬ÿ‚√ª‡æ◊ËÕ»÷°…“§«“¡ª≈Õ¥¿—¬·≈–°“√√—°…“ ¿“æ·«¥≈âÕ¡ √“¬ß“π‚§√ß°“√«‘®—¬¢Õß

Information and Communication Technologies for Health ´÷Ëß‰¥â√—∫°“√ π—∫ πÿπ®“°§≥–°√√¡“-

∏‘°“√¬ÿ‚√ª„π°“√ √â“ß‡§√◊Õ¢à“¬¢âÕ¡Ÿ≈ “∏“√≥ ÿ¢·≈–æ—≤π“§ÿ≥¿“æ·≈–°“√‡¢â“∂÷ß “√ π‡∑»¥â“π ÿ¢¿“æÕπ“¡—¬

Àπ—ß ◊Õ§Ÿà¡◊Õπ‚¬∫“¬·≈–¢—ÈπµÕπ°“√¥”‡π‘πß“π ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫π‚¬∫“¬·≈–°ÆÀ¡“¬¢Õß

 À¿“æ¬ÿ‚√ª ‡™àπ π‚¬∫“¬°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π‡æ◊ËÕ·°âªí≠À“ ‘Ëß·«¥≈âÕ¡ °“√Õπÿ√—°…å∑√—æ¬“°√∏√√¡™“µ‘

°“√ “∏“√≥ ÿ¢ ·≈–°“√·°âªí≠À“§«“¡¬“°®π

§”æ‘æ“°…“¢Õß»“≈¬ÿµ‘∏√√¡·≈–»“≈™—Èπµâπ·Ààß¬ÿ‚√ª (Reports of Cases before The Court of

Justice and The Court of First Instance) ÷́Ëß¡’Àπâ“∑’Ëµ’§«“¡·≈–∫—ß§—∫„™â°ÆÀ¡“¬¢Õß À¿“æ¬ÿ‚√ª„π

ª√–‡∑» ¡“™‘°„Àâ‡ªìπ¡“µ√∞“π‡¥’¬«°—π ‚¥¬√«¡§”æ‘æ“°…“§¥’µà“ßÊ ∑’Ë‡ªìπ¢âÕæ‘æ“∑∑—Èß√–À«à“ß√—∞∫“≈¢Õß

ª√–‡∑» ¡“™‘°°—∫§≥–°√√¡“∏‘°“√¬ÿ‚√ª À√◊Õ§≥–¡πµ√’·Ààß À¿“æ¬ÿ‚√ª (Council of the European Union)

√–À«à“ß√—∞∫“≈°—∫√—∞∫“≈ ·≈–√—∞∫“≈°—∫¿“§∏ÿ√°‘®À√◊Õ∫ÿ§§≈„π°≈ÿà¡ª√–‡∑» ¡“™‘°¥â«¬°—π·≈–°—∫ª√–‡∑»Õ◊ËπÊ

πÕ° À¿“æ¬ÿ‚√ª ‡™àπ ¢âÕæ‘æ“∑‡√◊ËÕß ‘∑∏‘¢Õßæ≈‡¡◊Õß·≈–°“√¡’ ‘∑∏‘Ï≈ß§–·ππ‡ ’¬ß‡≈◊Õ°µ—Èß ¢âÕæ‘æ“∑

∑“ß°“√§â“√–À«à“ßª√–‡∑» °“√‡ ’¬¿“…’¢Õß∫√‘…—∑µà“ß™“µ‘∑’Ë¡“≈ß∑ÿπ„π À¿“æ¬ÿ‚√ª

1.2 ∑√—æ¬“°√ “√ π‡∑»‡°’Ë¬«°—∫ À¿“æ¬ÿ‚√ª·≈–ª√–‡∑»„π∑«’ª¬ÿ‚√ª ¥â“π°“√‡¡◊Õß°“√ª°§√Õß

‡»√…∞°‘®  —ß§¡ °ÆÀ¡“¬ ·≈–«√√≥°√√¡∑’Ë¡’°“√®—¥æ‘¡æå‡º¬·æ√à‚¥¬ ”π—°æ‘¡æå·≈–Àπà«¬ß“πµà“ßÊ ∑—Èß„π

ª√–‡∑»·≈–µà“ßª√–‡∑» √«¡∂÷ßÀπà«¬ß“π¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬∑’Ë¡’¿“√°‘®®—¥°“√ Õπ√–¥—∫∫—≥±‘µ»÷°…“

‡º¬·æ√à§«“¡‡¢â“„®·≈– π—∫ πÿπ°“√«‘®—¬‡°’Ë¬«°—∫¬ÿ‚√ª ‰¥â·°à  À “¢“«‘™“¬ÿ‚√ª»÷°…“ ∫—≥±‘µ«‘∑¬“≈—¬

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈–»Ÿπ¬å¬ÿ‚√ª»÷°…“·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ „π√Ÿª·∫∫Àπ—ß ◊Õµ”√“ ß“π«‘®—¬

√“¬ß“π°“√ª√–™ÿ¡ —¡¡π“ ·≈–«“√ “√

2. ∑√—æ¬“°√ “√ π‡∑»‡æ◊ËÕ°“√»÷°…“‡°’Ë¬«°—∫ª√–‡∑» À√—∞Õ‡¡√‘°“ (American Studies)

»Ÿπ¬å “√ π‡∑»π“π“™“µ‘®—¥À“·≈–„Àâ∫√‘°“√∑√—æ¬“°√ “√ π‡∑» ”À√—∫π—°»÷°…“·≈–π—°«‘™“°“√

∑’ËµâÕß°“√§âπ§«â“«‘®—¬‡°’Ë¬«°—∫ª√–‡∑» À√—∞Õ‡¡√‘°“„π “¢“«‘™“µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫ —ß§¡·≈–«—≤π∏√√¡

Õ‡¡√‘°—π∑—Èß„πÕ¥’µ·≈–ªí®®ÿ∫—π ∑—Èß„π¥â“πª√–«—µ‘»“ µ√å °“√‡¡◊Õß°“√ª°§√Õß §«“¡ —¡æ—π∏å°—∫µà“ßª√–‡∑»
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∫√‘°“√‡æ◊ËÕ°“√»÷°…“«‘®—¬√–À«à“ßª√–‡∑»

·≈–∫∑∫“∑¢Õß À√—∞Õ‡¡√‘°“„π°“√‡¡◊Õß‚≈° °ÆÀ¡“¬ ª√—™≠“·≈–»“ π“ ™’«‘µ§«“¡‡ªìπÕ¬Ÿà «√√≥§¥’ »‘≈ª°√√¡

·≈–»‘≈ª–°“√· ¥ß

πÕ°®“°∑√—æ¬“°√ “√ π‡∑»∑’Ë‡≈◊Õ° √√®“°Àπ—ß ◊Õ µ”√“·≈–ß“π«‘®—¬∑’Ë¡’°“√®—¥æ‘¡æå‡º¬·æ√à·≈â«

„πªï æ.». 2539 »Ÿπ¬åœ ¬—ß‰¥â√—∫ American Studies Collection ∑’Ë√—∞∫“≈ À√—∞Õ‡¡√‘°“¡Õ∫„Àâ·°àÀâÕß ¡ÿ¥

¡À“«‘∑¬“≈—¬„πª√–‡∑»µà“ßÊ ÷́Ëßª√–°Õ∫¥â«¬ ‘Ëßæ‘¡æå„π “¢“ —ß§¡»“ µ√å·≈–¡πÿ…¬»“ µ√å ‡™àπ

Àπ—ß ◊Õ√“¬ªï  √ÿª‡Àµÿ°“√≥å ”§—≠„π À√—∞Õ‡¡√‘°“·≈–∑—Ë«‚≈°

Àπ—ß ◊Õ√«∫√«¡‡Õ° “√¢Õß∫ÿ§§≈ ”§—≠™“«Õ‡¡√‘°—π ‡™àπ ‡Õ° “√¢Õßª√–∏“π“∏‘∫¥’ À√—∞Õ‡¡√‘°“

∑’Ë „™â√–À«à“ß°“√¥”√ßµ”·Àπàß∑’Ë· ¥ß∂÷ß°√–∫«π°“√µ—¥ ‘π„®„ππ‚¬∫“¬¥â“πµà“ßÊ ∑—Èßπ‚¬∫“¬„πª√–‡∑»

·≈–µà“ßª√–‡∑» §«“¡‡ÀÁπ∑’Ë‡ πÕµàÕ√—∞ ¿“Õ‡¡√‘°—π √«¡∂÷ß®¥À¡“¬ à«πµ—«

Àπ—ß ◊Õ„π™ÿ¥ Library of America ´÷Ëß‡ªìπº≈ß“π¢Õß™“«Õ‡¡√‘°—πºŸâ¡’™◊ËÕ‡ ’¬ß„π “¢“«‘™“™’æµà“ßÊ

‡™àπ π—°°“√‡¡◊Õß π—°ª√—™≠“ π—°∫ÿ°‡∫‘° π—°ª√–æ—π∏å °«’ œ≈œ „π√Ÿª·∫∫Õ—µ™’«ª√–«—µ‘ (Autobiography and

Memoirs) ®¥À¡“¬  ÿπ∑√æ®πå ß“πª√–æ—π∏å ·≈–∫∑°«’

United States Code Annotated Àπ—ß ◊Õª√–¡«≈°ÆÀ¡“¬¢Õß À√—∞Õ‡¡√‘°“∑’Ë¡’º≈∫—ß§—∫„™âµ—Èß·µà

§.». 1925 (æ.». 2468) ‚¥¬·∫àßµ“¡À—«¢âÕ ‡™àπ °ÆÀ¡“¬°“√‡ß‘π°“√§≈—ß °ÆÀ¡“¬ “∏“√≥ ÿ¢·≈– «— ¥‘°“√

°ÆÀ¡“¬‡°’Ë¬«°—∫ ß§√“¡·≈–°“√ªÑÕß°—πª√–‡∑» œ≈œ ‚¥¬¡’§”Õ∏‘∫“¬‡æ◊ËÕ„Àâ‡¢â“„®‰¥âßà“¬¢÷Èπ∑—Èß ”À√—∫∫ÿ§§≈

∑—Ë«‰ª·≈–π—°°ÆÀ¡“¬ √«¡∑—Èß √ÿªµ—«Õ¬à“ß§”æ‘æ“°…“»“≈„π§¥’∑’Ë‡°’Ë¬«°—∫°ÆÀ¡“¬‡√◊ËÕßπ—ÈπÊ

 ”À√—∫ºŸâµâÕß°“√¢âÕ¡Ÿ≈‡Àµÿ°“√≥åªí®®ÿ∫—π »Ÿπ¬å “√ π‡∑»π“π“™“µ‘‰¥â√—∫§«“¡√à«¡¡◊Õ®“° »Ÿπ¬å¢âÕ¡Ÿ≈

(Information Resource Center)  ∂“π‡Õ°Õ—§√√“™∑Ÿµ À√—∞Õ‡¡√‘°“ª√–®”ª√–‡∑»‰∑¬‡æ◊ËÕ„Àâ∫√‘°“√ Article

Alert ´÷Ëß‡ªìπ∫√‘°“√∫∑§«“¡®“°«“√ “√∑“ß«‘™“°“√Õ‡¡√‘°—π„π 6  “¢“«‘™“‚¥¬‡πâπ¿Ÿ¡‘¿“§‡Õ‡™’¬µ–«—πÕÕ°

‰¥â·°à

- ª√–™“∏‘ª‰µ¬·≈– ‘∑∏‘¡πÿ…¬™π (Democracy and Human Rights)

- ‡ ∂’¬√¿“æ∑“ß‡»√…∞°‘®·≈–°“√§â“ (Economic Security and Trade)

- §«“¡¡—Ëπ§ß√–¥—∫¿Ÿ¡‘¿“§ (Regional Security)

- ªí≠À“¢Õß‚≈°·≈– ‘Ëß·«¥≈âÕ¡ (Global Issues and Environment)

-  ◊ËÕ¡«≈™π °“√ ◊ËÕ “√·≈–‡∑§‚π‚≈¬’ “√ π‡∑» (Media, Communications and Information

Technology)

-  —ß§¡·≈–«—≤π∏√√¡Õ‡¡√‘°—π (U.S. Society and Culture)

3. ∑√—æ¬“°√ “√ π‡∑»∑’Ë®—¥∑”‚¥¬∏π“§“√‚≈° (World Bank Documentation)

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬·≈–∏π“§“√‚≈°‰¥â∑”§«“¡µ°≈ß√à«¡¡◊Õ°—πæ—≤π“‡§√◊Õ¢à“¬ÀâÕß ¡ÿ¥¥‘®‘∑—≈

·≈–»Ÿπ¬å®—¥‡°Á∫‡Õ° “√ ‘Ëßæ‘¡æå „πªï æ.». 2542 ®÷ß‰¥â¡’°“√®—¥µ—Èß»Ÿπ¬å‡Õ° “√∏π“§“√‚≈° (World Bank

Document Center) ≥ »Ÿπ¬å “√ π‡∑»π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√ ‡ªìπÀâÕß ¡ÿ¥ √—∫Ω“°‡æ◊ËÕ√«∫√«¡

®—¥‡°Á∫·≈–„Àâ∫√‘°“√∑√—æ¬“°√ “√ π‡∑»‡°’Ë¬«°—∫‚§√ß°“√ ß“π«‘®—¬ §«“¡√à«¡¡◊Õ·≈–§«“¡™à«¬‡À≈◊Õ∑’Ë

∏π“§“√‚≈°„Àâ°—∫ª√–‡∑»°”≈—ßæ—≤π“ √«¡∂÷ß√“¬ß“π°“√ª√–‡¡‘π°‘®°√√¡µà“ßÊ ‡æ◊ËÕ°“√æ—≤π“µ“¡π‚¬∫“¬
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¢Õß∏π“§“√‚≈° ÷́Ëß‡πâπ¥â“π°“√æ—≤π“‡»√…∞°‘®·≈– —ß§¡‚¥¬‡©æ“–„πª√–‡∑»°”≈—ßæ—≤π“ ∑√—æ¬“°√

 “√ π‡∑»„π à«ππ’È®÷ßª√–°Õ∫¥â«¬

√“¬ß“πª√–®”ªï¢Õß∏π“§“√‚≈°

√“¬ß“π‡°’Ë¬«°—∫‚§√ß°“√·≈–°“√¥”‡π‘πß“π¢ÕßÀπà«¬ß“π¢Õß∏π“§“√‚≈° ‡™àπ International

Bank for Reconstruction and Development (IBRD) International Development Association (IDA)

International Finance Corporation (IFC) ·≈– World Bank Institute

√“¬ß“π‚§√ß°“√∑’Ë∏π“§“√‚≈°®—¥∑”√à«¡°—∫√—∞∫“≈¢Õßª√–‡∑»µà“ßÊ ·≈–Àπà«¬ß“πÕ◊ËπÊ „πªí≠À“

√–¥—∫‚≈° ‡™àπ United Nations International Strategy for Disaster Risk Reduction Õß§å°“√∑ÿπ‡æ◊ËÕ‡¥Á°

·Ààß Àª√–™“™“µ‘ (UNICEF) Õß§å°“√Õπ“¡—¬‚≈° (WHO) œ≈œ √«¡∂÷ß‚§√ß°“√√à«¡°—∫‡Õ°™πÕ◊ËπÊ

√“¬ß“π ∂‘µ‘∑“ß‡»√…∞°‘®„π√–¥—∫¿Ÿ¡‘¿“§·≈–√–¥—∫ª√–‡∑» ‰¥â·°à

- World Development Indicators Àπ—ß ◊Õ ∂‘µ‘√“¬ªï¢âÕ¡Ÿ≈æ◊Èπ∞“πÕ—π‡ªìπ¥—™π’™’È«—¥°“√æ—≤π“

¢Õßª√–‡∑»µà“ßÊ ‰¥â·°à ¢âÕ¡Ÿ≈ª√–™“°√ °“√®â“ßß“π °“√»÷°…“  “∏“√≥ ÿ¢ ¢âÕ¡Ÿ≈¥â“π ‘Ëß·«¥≈âÕ¡ °“√‡°…µ√

°“√„™â∑’Ë¥‘π °“√„™âæ≈—ßß“π °“√‡°‘¥‡ªìπ‡¡◊Õß ¢âÕ¡Ÿ≈¥â“π‡»√…∞°‘® °“√‡ß‘π°“√§≈—ß °“√§â“ ¥ÿ≈°“√™”√–‡ß‘π

·≈–Àπ’Èµà“ßª√–‡∑»

- Global Development Finance Àπ—ß ◊Õ ∂‘µ‘√“¬ªïæ√âÕ¡¥â«¬∫∑«‘‡§√“–Àå·≈–§«“¡‡ÀÁπ

‡°’Ë¬«°—∫°“√æ—≤π“°“√‡ß‘π√–À«à“ßª√–‡∑»√«¡∑—Èß¢âÕ¡Ÿ≈°“√§≈—ß·≈–Àπ’È “∏“√≥–¢Õßª√–‡∑»°”≈—ßæ—≤π“

∑’Ë°Ÿâ¬◊¡®“°∏π“§“√‚≈°

- The Little Data Book Àπ—ß ◊Õ Quick Reference ¢âÕ¡Ÿ≈®“° World Development Indicators

- The Little Data Book on External Debt Àπ—ß ◊Õ Quick Reference ¢âÕ¡Ÿ≈®“° Global

Development Finance

- The Little Data Book on Information and Communication Technology Àπ—ß ◊Õ ∂‘µ‘

√“¬ªï¥â“π°“√æ—≤π“‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√¢Õßª√–‡∑»∑—Ë«‚≈°

- The Little Data Book on Private Sector Development Àπ—ß ◊Õ ∂‘µ‘√“¬ªï¥â“π°“√≈ß∑ÿπ

¢Õß¿“§∏ÿ√°‘® °“√‡ß‘π·≈–°“√∏π“§“√ ·≈–‚§√ß √â“ßæ◊Èπ∞“π∑“ß‡»√…∞°‘®

- The Little Green Data Book Àπ—ß ◊Õ ∂‘µ‘√“¬ªï¥â“π°“√æ—≤π“·≈– ‘Ëß·«¥≈âÕ¡

∑√—æ¬“°√ “√ π‡∑»‡À≈à“π’ÈπÕ°®“°®–Õ¬Ÿà„π√Ÿª·∫∫ ‘Ëßæ‘¡æå∑—ÈßÀπ—ß ◊Õ Àπ—ß ◊Õ√“¬ªï·≈–«“√ “√·≈â«

¬—ß„Àâ∫√‘°“√„π√Ÿª·∫∫ ’́¥’√Õ¡ ·≈–∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå¥â«¬ ´÷ËßºŸâ„™â∫√‘°“√¢Õß»Ÿπ¬åœ  “¡“√∂ ◊∫§âπ∞“π¢âÕ¡Ÿ≈

ÕÕπ‰≈πå¢Õß∏π“§“√‚≈° 3 ∞“π ‰¥â·°à

3.1 ∞“π¢âÕ¡Ÿ≈©∫—∫‡µÁ¡ ‘Ëßæ‘¡æå¢Õß∏π“§“√‚≈° (World Bank e-Library) ´÷ËßπÕ°®“°®–‡ªìπ

¢âÕ¡Ÿ≈©∫—∫‡µÁ¡Àπ—ß ◊Õ·≈–√“¬ß“πµà“ßÊ ·≈â«¬—ß√«¡∂÷ß ‘Ëßæ‘¡æå™ÿ¥ Policy Research Working Paper ÷́Ëß

‡º¬·æ√à¢âÕ¡Ÿ≈‚§√ß°“√¢Õß∏π“§“√‚≈°∑’Ë°”≈—ßÕ¬Ÿà√–À«à“ß¥”‡π‘π°“√

3.2 ∞“π¢âÕ¡Ÿ≈ World Development Indicators (WDI) ∫√‘°“√ ◊∫§âπ¢âÕ¡Ÿ≈®“° World

Development Indicators „π√Ÿª·∫∫∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå

3.3 ∞“π¢âÕ¡Ÿ≈ Global Development Finance (GDF) ∫√‘°“√ ◊∫§âπ¢âÕ¡Ÿ≈®“° Global

Development Finance „π√Ÿª·∫∫∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå
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4. ∑√—æ¬“°√ “√ π‡∑»∑’Ë®—¥∑”‚¥¬°Õß∑ÿπ°“√‡ß‘π√–À«à“ßª√–‡∑» (International

Monetary Fund-IMF)

»Ÿπ¬å “√ π‡∑»π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√‰¥â∑”¢âÕµ°≈ß‡æ◊ËÕ‡ªìπÀâÕß ¡ÿ¥√—∫Ω“°∑√—æ¬“°√

 “√ π‡∑»¢Õß°Õß∑ÿπ°“√‡ß‘π√–À«à“ßª√–‡∑»„πªï æ.». 2548 ‚¥¬¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ„Àâ∫√‘°“√§âπ§«â“«‘®—¬‡√◊ËÕß

°“√‡ß‘π√–À«à“ßª√–‡∑»·≈–°“√¥”‡π‘πß“π¢Õß°Õß∑ÿπ°“√‡ß‘π√–À«à“ßª√–‡∑»„π√Ÿª·∫∫Àπ—ß ◊Õ «“√ “√

√“¬ß“π ∂‘µ‘·≈–°“√«‘‡§√“–Àåπ‚¬∫“¬·≈– ∂“π–°“√‡ß‘π√«¡∑—Èß¢âÕ¡Ÿ≈ Quick Reference ¢Õßª√–‡∑»

 ¡“™‘° ‚¥¬¢âÕ¡Ÿ≈∑’Ë‰¥â¡“®“°°“√∑”ß“π√à«¡°—π√–À«à“ß°Õß∑ÿπ°“√‡ß‘π√–À«à“ßª√–‡∑»·≈–Àπà«¬ß“π√—∞∫“≈¢Õß

ª√–‡∑»π—ÈπÊ √“¬ß“π ∂‘µ‘‡À≈à“π’È®—¥∑”„π√Ÿª·∫∫ ‘Ëßæ‘¡æåµàÕ‡π◊ËÕß∑—Èß√“¬‡¥◊Õπ √“¬‰µ√¡“  √“¬ªï ‡æ◊ËÕ„Àâ‡ªìπ

¥—™π’™’È«—¥¥â“π°“√‡ß‘π∑’Ë∑—π ¡—¬ ¥—ßπ’È

Annual Report on Exchange Arrangements and Exchange Restrictions ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

Õ—µ√“·≈°‡ª≈’Ë¬π‡ß‘πµ√“√–À«à“ßª√–‡∑» √«¡∑—Èß°Æ√–‡∫’¬∫∑“ß°“√§â“·≈–°“√·≈°‡ª≈’Ë¬π‡ß‘πµ√“¢Õß

ª√–‡∑» ¡“™‘°°Õß∑ÿπ°“√‡ß‘π√–À«à“ßª√–‡∑»

Balance of Payments Statistics Yearbook Àπ—ß ◊Õ√“¬ªï∑’Ë√«∫√«¡¢âÕ¡Ÿ≈¥ÿ≈°“√™”√–‡ß‘π·≈–

°“√≈ß∑ÿπ√–À«à“ßª√–‡∑»

Direction of Trade Statistics Quarterly ¢âÕ¡Ÿ≈°“√§â“ °“√π”‡¢â“·≈– àßÕÕ° ‘π§â“∑—Èßª√–‡∑»

Õÿµ “À°√√¡·≈–ª√–‡∑»°”≈—ßæ—≤π“

Global Financial Stability Report √“¬ß“πª√–‡¡‘π°“√æ—≤π“µ≈“¥‡ß‘π·≈–§âπÀ“®ÿ¥ÕàÕπ¢Õß

√–∫∫‡æ◊ËÕªÑÕß°—π«‘°ƒµ°“√≥å°“√‡ß‘π¢Õß‚≈°

Government Finance Statistics Yearbook ¢âÕ¡Ÿ≈√“¬‰¥â √“¬®à“¬ °“√§≈—ß·≈– ‘π∑√—æ¬å¢Õß

√—∞∫“≈„π√Ÿª·∫∫µ“√“ß‡ª√’¬∫‡∑’¬∫¢âÕ¡Ÿ≈√–À«à“ßª√–‡∑»·≈–µ“√“ß¢âÕ¡Ÿ≈·µà≈–ª√–‡∑»

IMF Country Reports √“¬ß“π°“√«‘‡§√“–Àåπ‚¬∫“¬°“√æ—≤π“‡»√…∞°‘®·≈–°“√‡ß‘π„πª√–‡∑»

 ¡“™‘° √«¡∂÷ß·π«‚πâ¡„πÕπ“§µ

International Financial Statistics Àπ—ß ◊Õ ∂‘µ‘√“¬‡¥◊Õπ¥â“π°“√‡ß‘π°“√§≈—ß√–À«à“ßª√–‡∑»

¢âÕ¡Ÿ≈Õ—µ√“·≈°‡ª≈’Ë¬π‡ß‘πµ√“  ¿“æ§≈àÕß °“√∏π“§“√√–À«à“ßª√–‡∑» Õ—µ√“¥Õ°‡∫’È¬ °“√≈ß∑ÿπ√–À«à“ß

ª√–‡∑» ¥ÿ≈°“√™”√–‡ß‘π·≈–°“√§≈—ß¢Õß√—∞∫“≈

World Economic Outlook √“¬ß“π·π«‚πâ¡°“√æ—≤π“‡»√…∞°‘®·≈–π‚¬∫“¬‡»√…∞°‘®„π

ª√–‡∑» ¡“™‘° ‡æ◊ËÕª√–‚¬™πå„π°“√æ—≤π“µ≈“¥‡ß‘π√–À«à“ßª√–‡∑» ·≈–°“√‡ΩÑ“√–«—ß√–∫∫‡»√…∞°‘®‚≈°

5. ∑√—æ¬“°√ “√ π‡∑»¢Õß∑’Ëª√–™ÿ¡ Àª√–™“™“µ‘«à“¥â«¬°“√§â“·≈–°“√æ—≤π“ (Õ—ß§å∂—¥)

(United Nations Conference on Trade and Development-UNCTAD)

∑√—æ¬“°√ “√ π‡∑»„π à«ππ’È‡°‘¥¢÷Èπ®“°°“√∑’Ë„πªï æ.». 2544  ∂“∫—π«‘∑¬∫√‘°“√‰¥â√—∫‡ªìπ ºŸâ®—¥µ—Èß

√–∫∫°“√¥”‡π‘π°“√ ∂“∫—π√–À«à“ßª√–‡∑»‡æ◊ËÕ°“√§â“·≈–°“√æ—≤π“ ÷́Ëß‡ªìπ§«“¡√à«¡¡◊Õ√–À«à“ß√—∞∫“≈‰∑¬

Õ—ß§å∂—¥ ·≈–®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‚¥¬°“√ π—∫ πÿπ°“√¥”‡π‘π°“√π’È√«¡∂÷ß°“√ √â“ß∞“π¢âÕ¡Ÿ≈∫√√≥“πÿ°√¡

∑√—æ¬“°√ “√ π‡∑»∑’ËÕ—ß§å∂—¥®—¥∑”·≈–„Àâ·°à ∂“∫—π√–À«à“ßª√–‡∑»‡æ◊ËÕ°“√§â“·≈–°“√æ—≤π“„π∞“π–
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Reference Center »Ÿπ¬å “√ π‡∑»π“π“™“µ‘  ∂“∫—π«‘∑¬∫√‘°“√ ÷́Ëß‡ªìπºŸâ√—∫º‘¥™Õ∫¥”‡π‘π°“√®÷ß‰¥â√—∫

∑√—æ¬“°√ “√ π‡∑»‡À≈à“π’È¥â«¬

∑√—æ¬“°√ “√ π‡∑»¢ÕßÕ—ß§å∂—¥∑—Èß‡Õ° “√ ‘Ëßæ‘¡æå·≈–‡Õ° “√©∫—∫‡µÁ¡„π√Ÿª·∫∫Õ‘‡≈Á°∑√Õπ‘° å∑’Ë

»Ÿπ¬å “√ π‡∑»π“π“™“µ‘„Àâ∫√‘°“√ºà“π∑“ßÕ‘π‡∑Õ√å‡πÁµπ’Èª√–°Õ∫¥â«¬

√“¬ß“πª√–®”ªï¢ÕßÕ—ß§å∂—¥·≈–Àπà«¬ß“π„πÕ—ß§å∂—¥ ‡™àπ √“¬ß“πª√–®”ªï¢Õß Division on

Investment, Technology and Enterprise Development ÷́Ëß¡’∫∑∫“∑„π°“√«‘®—¬·≈–„Àâ§«“¡√à«¡¡◊Õ‡°’Ë¬«

°—∫°“√≈ß∑ÿπ√–À«à“ßª√–‡∑»·≈–°“√∂à“¬∑Õ¥‡∑§‚π‚≈¬’

√“¬ß“π°“√«‘®—¬µ“¡‚§√ß°“√§«“¡√à«¡¡◊Õ·≈–π‚¬∫“¬√–¥—∫™“µ‘„π°“√„™â°“√§â“·≈–°“√≈ß∑ÿπ

√–À«à“ßª√–‡∑»‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√æ—≤π“‡æ◊ËÕ·°âªí≠À“§«“¡¬“°®π„πª√–‡∑»°”≈—ßæ—≤π“

√“¬ß“π°“√ —¡¡π“·≈–Ωñ°Õ∫√¡∑’ËÕ—ß§å∂—¥®—¥„Àâ·°àª√–‡∑»°”≈—ßæ—≤π“ ‡™àπ °“√Ωñ°Õ∫√¡°“√√–ß—∫

¢âÕæ‘æ“∑∑“ß°“√§â“·≈–°“√≈ß∑ÿπ√–À«à“ßª√–‡∑» ·≈–°“√√–ß—∫¢âÕæ‘æ“∑∑√—æ¬å ‘π∑“ßªí≠≠“

√“¬ß“π°“√ª√–™ÿ¡«‘™“°“√·≈–°“√ª√–™ÿ¡ªÆ‘∫—µ‘°“√ ‡™àπ √“¬ß“π°“√ª√–™ÿ¡ Àª√–™“™“µ‘‡√◊ËÕß

ª√–‡∑»¥âÕ¬æ—≤π“ √“¬ß“π°“√ª√–™ÿ¡¢Õß Debt Management and Financial Analysis System ÷́Ëß‡ªìπ

‚§√ß°“√§«“¡√à«¡¡◊Õ∑“ß‡∑§π‘§¢ÕßÕ—ß§å∂—¥∑’Ë„Àâ§«“¡™à«¬‡À≈◊Õ·≈–§”·π–π”„π°“√®—¥°“√Àπ’È ‘π

√“¬ß“π°‘®°√√¡°“√„Àâ§«“¡™à«¬‡À≈◊Õ∑“ß‡∑§π‘§·≈–°“√∂à“¬∑Õ¥‡∑§‚π‚≈¬’‡æ◊ËÕ°“√æ—≤π“∑“ß

‡»√…∞°‘®·≈– —ß§¡ ·≈–‡æ‘Ë¡¢’¥§«“¡ “¡“√∂¢Õßª√–‡∑»°”≈—ßæ—≤π“

Àπ—ß ◊ÕÕâ“ßÕ‘ß·≈–§Ÿà¡◊Õ‡°’Ë¬«°—∫«‘∏’°“√‡®√®“µàÕ√Õß°—∫ ∂“∫—π°“√‡ß‘π√–À«à“ßª√–‡∑»‡√◊ËÕß°“√≈ß∑ÿπ

·≈–°“√∑” —≠≠“∑“ß°“√§â“

∑√—æ¬“°√ “√ π‡∑»¢Õß»Ÿπ¬å “√ π‡∑»π“π“™“µ‘∑—ÈßÀ¡¥π’È ‰¥â√—∫°“√§—¥‡≈◊Õ°·≈–· «ßÀ“µ“¡

π‚¬∫“¬„π°“√‡ªìπ·À≈àß¢âÕ¡Ÿ≈‡æ◊ËÕ°“√§âπ§«â“«‘®—¬∑’Ë àß‡ √‘¡§«“¡√Ÿâ·≈–§«“¡‡¢â“„®‡°’Ë¬«°—∫¿Ÿ¡‘¿“§µà“ßÊ ‚¥¬

∑√—æ¬“°√„π à«π∑’Ë‰¥â√—∫®“°§«“¡√à«¡¡◊Õ°—∫Àπà«¬ß“ππ“π“™“µ‘∂◊Õ‡ªìπ·À≈àß¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘·≈–„™âÕâ“ßÕ‘ß

Õ¬à“ß‡ªìπ∑“ß°“√¢ÕßÀπà«¬ß“ππ—ÈπÊ ¥â«¬ §«“¡√Ÿâ·≈–§«“¡‡¢â“„®∑’Ë∂Ÿ°µâÕßπ’È®–™à«¬‡ √‘¡ √â“ß§«“¡√à«¡¡◊Õ

√–À«à“ßª√–‡∑»‰∑¬·≈–ª√–™“§¡‚≈° Õ—π Õ¥§≈âÕß°—∫«‘ —¬∑—»πå·≈–¬ÿ∑∏»“ µ√å¢Õß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

„π°“√‡ªìπ·À≈àß§«“¡√Ÿâ∑’Ë¡ÿàß‡πâπ°“√º ¡º “π°“√«‘®—¬‡¢â“°—∫°“√‡√’¬π°“√ Õπ·≈–¡’∫∑∫“∑„π§«“¡√à«¡¡◊Õ

°—∫ —ß§¡π“π“™“µ‘

∫√√≥“πÿ°√¡

¬ÿæ‘π ®—π∑√å‡®√‘≠ ‘π. ç¡‘µ‘„À¡à∫√‘°“√«‘™“°“√: √—∫®—¥µ—Èß√–∫∫°“√¥”‡π‘πß“π¢Õß ∂“∫—π√–À«à“ßª√–‡∑».é „π

 ∂“∫—π«‘∑¬∫√‘°“√ 2546: ∫√‘À“√‡æ◊ËÕ§«“¡‡ªìπ‡≈‘». °√ÿß‡∑æœ:  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬. 2546.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.  ∂“∫—π«‘∑¬∫√‘°“√.  ∂“∫—π«‘∑¬∫√‘°“√ 2543 ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. °√ÿß‡∑æœ:

 ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. 2543.

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬. »Ÿπ¬å¬ÿ‚√ª»÷°…“.  À¿“æ¬ÿ‚√ª‚©¡„À¡à ·≈– 27 ª√–‡∑» ¡“™‘°. °√ÿß‡∑æœ:

»Ÿπ¬å¬ÿ‚√ª»÷°…“ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2550.
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Information Repackaging of
Thailand Information Center

Titayarat Intawong

Abstract

Information is an invaluable resource and substantial component of learning process with

interminable increasing amount. Information repackaging, emphasizing on the process of selection,

analysis, assessment, and rearrangement to be easily accessible and more corresponding to the

information usersû requirement, is thus a desirable option. This article delves into one form of

information repackaging--the abstracts--precisely those belonged to the Thailand Information

Center (TIC) which has been a major source of information resources on Social and Behavioral

Sciences of Thailand for more than three decades. The article explicates the method of abstracting

and indexing for TIC collection in terms of types of abstract, and reading and writing skill for good

abstract, focusing on TIC database. Samples of English indicative abstract and indexes of certain

types of publications, noting newspaper article, research work, and statistical book, are so

provided.
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°“√ª√–¡«≈ “√ π‡∑» ”‡√Á®√Ÿª¢Õß
»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬

 “√ π‡∑» ‡ªìπ∑√—æ¬“°√∑’Ë¡’§ÿ≥§à“ ·≈–π—∫«—π®–‡æ‘Ë¡®”π«π¢÷ÈπÕ¬à“ß‰¡à ‘Èπ ÿ¥  “√ π‡∑»‡ªìπ

Õß§åª√–°Õ∫ ”§—≠¢Õß°“√»÷°…“·≈–°√–∫«π°“√‡√’¬π√Ÿâ °“√ ◊∫§âπÕ¬à“ßÕ‘ √–∫πÕ‘π‡∑Õ√å‡πÁµ ·¡â®–‡ªìπ·À≈àß∑’Ë

 “¡“√∂ ◊∫§âπÀ“§«“¡√ŸâÕ–‰√°Á‰¥âÕ¬à“ßßà“¬Ê ·§àª≈“¬π‘È« ‰¥â¢âÕ¡Ÿ≈¡“°¡“¬¡À“»“≈ ·µà∫“ß§√—Èß°ÁÕ“®∑”„Àâ

À≈ß∑“ß‰ª®“° ‘Ëß∑’ËµâÕß°“√°Á‡ªìπ‰¥â  “√ π‡∑»∑’Ëµ√ß°—∫§«“¡µâÕß°“√¢ÕßºŸâ„™â ¥—ß‡™àπ ∑√—æ¬“°√ “√ π‡∑»

∑“ß«‘™“°“√∑’Ë¡’Õ¬Ÿà„πÀâÕß ¡ÿ¥‡©æ“–À√◊Õ»Ÿπ¬å‡Õ° “√ ¬—ß‡ªìπ∑“ß‡≈◊Õ°Àπ÷Ëß∑’Ë¬—ß‰¡à§«√∂◊Õ«à“≈â“ ¡—¬ ‡æ√“–

‡ªìπ∑√—æ¬“°√∑’Ëºà“π°“√§—¥‡≈◊Õ° ¡’§«“¡‡©æ“–‡®“–®ß„π¥â“π∑’Ë®—¥‡°Á∫ ≈ÿà¡≈÷°„π‡π◊ÈÕÀ“ À“°‰¥â¡’°“√π”‡ πÕ

„ÀâºŸâ„™â “¡“√∂‡¢â“∂÷ß “√ π‡∑»π—Èπ ∑—Èß„π¥â“π‡π◊ÈÕÀ“§«∫§Ÿà°—∫°“√®—¥‡°Á∫·≈– ◊∫§âπ¥â«¬‡∑§‚π‚≈¬’ ‡æ◊ËÕ„Àâ

ºŸâ „™âπ”‰ª„™â„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥‰¥â °Áπà“®–∂◊Õ«à“‡ªìπ·À≈àß∑√—æ¬“°√ “√ π‡∑»∑’Ë¡’§«“¡§≈“  ‘°·≈–¡’

§ÿ≥¿“æ„π‚≈°‰´‡∫Õ√å‰¥â

°“√ª√—∫·µàß “√ π‡∑» (Information Consolidation) ¡’§«“¡À¡“¬§√Õ∫§≈ÿ¡ °‘®°√√¡µà“ßÊ

‡°’Ë¬«°—∫ “√ π‡∑» ‡æ◊ËÕπ”‰ª Ÿà “√ π‡∑»„π√Ÿª·∫∫„À¡à∑’Ë°√–™—∫ ‡™◊ËÕ∂◊Õ‰¥â ·≈–‡À¡“– ¡°—∫ºŸâ„™â‡©æ“–°≈ÿà¡

À√◊Õ‡©æ“–∫ÿ§§≈ „π¢≥–∑’Ë ¡’°“√„™â§”«à“ °“√ª√–¡«≈ “√ π‡∑» ”‡√Á®√Ÿª (Information Repackaging) Õ¬à“ß

·æ√àÀ≈“¬ ́ ÷Ëß®–‡πâπ‰ª∑’Ë°√–∫«π°“√ª√—∫·µàß “√ π‡∑» ºà“π§«“¡√Ÿâ∑’Ë‰¥â√—∫°“√§—¥‡≈◊Õ° °≈—Ëπ°√Õß «‘‡§√“–Àå

ª√–‡¡‘π ·≈–®—¥√Ÿª·∫∫„À¡à ‡æ◊ËÕ„Àâßà“¬µàÕ°“√π”‰ª„™â ·≈–µ√ß°—∫§«“¡µâÕß°“√¢ÕßºŸâ„™â¡“°¢÷Èπ „π∫∑§«“¡

π’È ®–¢Õ‡πâπ°√–∫«π°“√ª√–¡«≈ “√ π‡∑» ”‡√Á®√Ÿª„ÀâÕ¬Ÿà„π√Ÿª¢Õß “√– —ß‡¢ª (Abstract) ‡æ◊ËÕπ”‡ πÕ

‡π◊ÈÕÀ“∑’Ë¡’Õ¬Ÿà„π‡Õ° “√„ÀâÕ¬Ÿà„π√Ÿª·∫∫∑’Ë°–∑—¥√—¥ ™à«¬ª√–À¬—¥‡«≈“¢ÕßºŸâ„™â„π°“√§—¥‡≈◊Õ°·≈–√«∫√«¡

 “√ π‡∑» ·≈–§“¥À«—ß«à“ °“√®—¥∑” “√– —ß‡¢ª®–™à«¬‡ √‘¡°√–∫«π°“√ª√–¡«≈ “√ π‡∑» ”‡√Á®√Ÿª„Àâ

 ¡∫Ÿ√≥å §√∫«ß®√µàÕ‰ª

∞‘µ¬“√—µπå Õ‘π∑«ß»å1

1∫√√≥“√—°…å »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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·À≈àß “√ π‡∑»‡©æ“–∑“ß·ÀàßÀπ÷Ëß∑’Ë¡’°“√®—¥∑” “√– —ß‡¢ª„Àâ°—∫∑√—æ¬“°√ “√ π‡∑»∑ÿ°√“¬°“√

„π√–∫∫®π°≈“¬‡ªìπ‡Õ°≈—°…≥å®«∫®π∂÷ßªí®®ÿ∫—π §◊Õ »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ „π —ß°—¥ ∂“∫—π«‘∑¬∫√‘°“√

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ µ≈Õ¥√–¬–‡«≈“ 3 ∑»«√√… »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ ‰¥â∑”Àπâ“∑’ËÀ≈—°„π°“√‡ªìπ

·À≈àß√«∫√«¡ “√ π‡∑»∑“ß¥â“π —ß§¡»“ µ√å·≈–æƒµ‘°√√¡»“ µ√å‡°’Ë¬«°—∫ª√–‡∑»‰∑¬ √«¡∑—Èßª√–‡∑»„π

‡Õ‡™’¬Õ“§‡π¬å·≈–ª√–‡∑»Õ◊Ëπ∑’Ë¡’ ∂“π°“√≥å·≈–ªí≠À“‡»√…∞°‘®  —ß§¡ °“√‡¡◊Õß·≈–°“√æ—≤π“∑’Ë§≈â“¬§≈÷ß

°—∫ª√–‡∑»‰∑¬ ‡π◊ËÕß®“°‡Õ° “√∑’Ë®—¥‡°Á∫¡ÿàß‡πâπ‡æ◊ËÕ°“√§âπ§«â“«‘®—¬ ®÷ß Õ¥§≈âÕß°—∫ºŸâ¡“„™â∫√‘°“√∑’Ë‡ªìπ§≥“®“√¬å

π—°«‘®—¬ ·≈–π‘ ‘µπ—°»÷°…“„π√–¥—∫∫—≥±‘µ»÷°…“®“° ∂“∫—πµà“ßÊ √«¡‰ª∂÷ß™“«µà“ß™“µ‘∑’Ë¡“»÷°…“§âπ§«â“

‡°’Ë¬«°—∫‡¡◊Õß‰∑¬·≈–‡Õ‡™’¬µ–«—πÕÕ°‡©’¬ß„µâ

‡§√◊ËÕß¡◊Õ∑’Ë ”§—≠„π°“√ª√–¡«≈ “√ π‡∑» ”‡√Á®√Ÿª∑’Ë»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬‡≈◊Õ°„™â §◊Õ °“√®—¥

∑” “√– —ß‡¢ª·≈–¥√√™π’ (Abstracting and Indexing) ‡ªìπ¿“…“Õ—ß°ƒ…·≈–®—¥‡°Á∫„π ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å„π

√Ÿª¢Õß∞“π¢âÕ¡Ÿ≈ ‡æ◊ËÕ„ÀâºŸâ„™â “¡“√∂ ◊∫§âπ√“¬°“√∑“ß∫√√≥“πÿ°√¡ æ√âÕ¡ “√– —ß‡¢ª·≈–¥√√™π’‰¥â ‡¡◊ËÕ

°≈à“«∂÷ß  “√– —ß‡¢ª µ“¡§”®”°—¥§«“¡„π√–∫∫ “°≈ ·∫àßÕÕ°‡ªìπ 2 ª√–‡¿∑ §◊Õ

1.  “√– —ß‡¢ªª√–‡¿∑„Àâ§«“¡√Ÿâ (Informative Abstract) ‡ªìπ°“√‡¢’¬π‡√◊ËÕß¬àÕ¢Õß‡Õ° “√ „Àâ ‰¥â

¢âÕ¡Ÿ≈§√∫∂â«π ¡∫Ÿ√≥å„πµ—«‡Õß·≈–¡’√“¬≈–‡Õ’¬¥‡æ’¬ßæÕ∑’Ë®–™à«¬„ÀâºŸâ„™â ‰¡à®”‡ªìπµâÕß‰ªÕà“π‡Õ° “√µâπ©∫—∫

®÷ß‡ªìπ‡ ¡◊Õπ©∫—∫¬àÕ¢Õß‡Õ° “√µâπ©∫—∫ ¡—°„Àâ√“¬≈–‡Õ’¬¥∑’Ë§√Õ∫§≈ÿ¡ «—µ∂ÿª√– ß§å «‘∏’°“√º≈≈—æ∏å  ∂‘µ‘∑’Ë

 ”§—≠ ∫∑ √ÿª  “√– —ß‡¢ªª√–‡¿∑π’È ¡—°„™â°—∫ß“π∑¥≈Õß·≈–√“¬ß“π°“√«‘®—¬∑’Ë‡©æ“–‡®“–®ß ‡™àπ ‡Õ° “√

∑“ß¥â“π«‘∑¬“»“ µ√å´÷Ëß‡π◊ÈÕÀ“¡’¢—ÈπµÕπ «‘∏’°“√ º≈≈—æ∏å™—¥‡®π„πµ—«‡Õß

2.  “√– —ß‡¢ªª√–‡¿∑™’È·π– (Indicative Abstract) ‡ªìπ°“√‡¢’¬π‡æ◊ËÕ·π–„ÀâºŸâ„™â∑√“∫«à“ ‡Õ° “√

π—Èπ‡°’Ë¬«°—∫Õ–‰√ ∫Õ°„Àâ∑√“∫∂÷ß«—µ∂ÿª√– ß§å ¢Õß‡¢µ‡π◊ÈÕÀ“ ‡ªìπ°“√‡¢’¬π∑’Ë∫Õ°∂÷ß‚§√ß √â“ß∑’Ë ”§—≠¢Õß

‡Õ° “√π—Èπ ¡“°°«à“√“¬≈–‡Õ’¬¥¢Õß‡π◊ÈÕÀ“∑—ÈßÀ¡¥ ·≈–‡ªìπ°“√¥÷ß‡Õ“ª√–‡¥ÁπÀ≈—°Ê ∑’Ë ”§—≠ÕÕ°¡“‡¢’¬π

 “√– —ß‡¢ªª√–‡¿∑π’È §«√‡ªìπ°“√„Àâ¢âÕ¡Ÿ≈π”∑“ß·°àºŸâ„™â ‡æ◊ËÕ∑’Ë®–µ—¥ ‘π„®‰¥â«à“ ®–µâÕß‰ªÕà“π√“¬≈–‡Õ’¬¥

„π‡Õ° “√©∫—∫‡µÁ¡‡æ‘Ë¡‡µ‘¡À√◊Õ‰¡à ®÷ß‡À¡“–°—∫‡Õ° “√∑“ß¥â“π —ß§¡»“ µ√ǻ ÷Ëß¡’‡π◊ÈÕÀ“„π‡™‘ß∫√√¬“¬ æ√√≥π“

«‘‡§√“–Àå «‘®“√≥å · ¥ß§«“¡§‘¥‡ÀÁπ À√◊Õ‡Õ° “√∑’Ë¡’§«“¡¬“«¡“°

°“√∑’ËÀπà«¬ß“π®–‡≈◊Õ°„™â °“√‡¢’¬π “√– —ß‡¢ª·∫∫„¥π—Èπ ¢÷ÈπÕ¬Ÿà°—∫π‚¬∫“¬¢ÕßÀπà«¬ß“π ∑—Èß„π¥â“π

§Õ≈‡≈§™—Ëπ∑’Ë®—¥‡°Á∫ ‚§√ß √â“ß∞“π¢âÕ¡Ÿ≈ «—µ∂ÿª√– ß§å„π°“√„Àâ∫√‘°“√ ·≈–ª√–‚¬™πå∑’ËºŸâ„™â®–‰¥â√—∫ ‡π◊ËÕß®“°

 “√– —ß‡¢ªÀ¡“¬∂÷ß °“√‡ªìπµ—«·∑π‡π◊ÈÕÀ“ (Content Representation) °“√‡¢’¬π “√– —ß‡¢ªÕ¬à“ß¡’§ÿ≥¿“æ

®÷ß‡ªìπ ‘Ëß∑’ËºŸâ®—¥∑” “√– —ß‡¢ª Õ—π‰¥â·°à π—°«‘™“™’æ„π “¢“∫√√≥“√—°…»“ µ√å·≈– “√π‘‡∑»»“ µ√åµ≈Õ¥®π

π—°‡Õ° “√ π‡∑» ®”‡ªìπµâÕßµ√–Àπ—°„π∫∑∫“∑π’È ‡æ√“–‡ªìπÕß§åª√–°Õ∫∑’Ë “¡“√∂ –∑âÕπ∂÷ß§ÿ≥¿“æ¢Õß

∞“π¢âÕ¡Ÿ≈∑’Ë„Àâ∫√‘°“√ºà“π‡§√◊Õ¢à“¬¥â«¬

°“√‡¢’¬π “√– —ß‡¢ª∑’Ë¥’  “¡“√∂Ωñ°Ωπ„Àâ‡°‘¥§«“¡™”π“≠‰¥â ‚¥¬‡©æ“–∑—°…–„π¥â“πµàÕ‰ªπ’È

1. ∑—°…–„π°“√Õà“π °“√Õà“π‡æ◊ËÕ®—¥∑” “√– —ß‡¢ª ‡ªìπ°“√Õà“π‡æ◊ËÕ‡°Á∫‡Õ“ “√– ”§—≠¢Õß‡Õ° “√

‡æ◊ËÕπ”¡“‡¢’¬πÕ¬à“ß —Èπ °–∑—¥√—¥ §«√Õà“π„π¡ÿ¡°«â“ß°àÕπ ‡æ◊ËÕ®–À“ª√–‡¥Áπ„À≠àÊ ¢Õß‡Õ° “√ ‡™àπ ™◊ËÕ‡√◊ËÕß

§”π”  “√∫—≠ «—µ∂ÿª√– ß§å ®ÿ¥¡ÿàßÀ¡“¬ «‘∏’°“√ º≈≈—æ∏å ∫∑ √ÿª °“√Õà“π·∫∫π’È ‡ª√’¬∫‡À¡◊Õπ°“√ ”√«®

æ◊Èπ∑’Ë¡ÿ¡ Ÿß¥â«¬ “¬µ“¢Õßπ° (Birdûs-Eye View) ‡æ◊ËÕ¡Õß„Àâ‡ÀÁπ§«“¡¡ÿàßÀ¡“¬ À√◊Õ·π«§‘¥¢Õß‡Õ° “√

À≈—ß®“°π—Èπ À“°µâÕß°“√‡°Á∫√“¬≈–‡Õ’¬¥‡æ‘Ë¡‡µ‘¡„πª√–‡¥Áπ∑’Ë¬“°µàÕ°“√‡¢â“„® ‡æ◊ËÕ √â“ß§«“¡‡¢â“„®∑’Ë∂Ÿ°µâÕß

™—¥‡®π¢÷Èπ  “¡“√∂¥÷ß„®§«“¡À≈—°ÕÕ°¡“‰¥â®“°ª√–‚¬§·√°¢Õß¬àÕÀπâ“ À—«¢âÕ¬àÕ¬ ª√–‚¬§¬àÕ¬ ∑—Èßπ’È

‰¡à®”‡ªìπ∑’Ë®–µâÕßÕà“π∑ÿ°µ—«Õ—°…√∑’Ëª√“°Ø„π‡Õ° “√
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2. ∑—°…–„π°“√‡¢’¬π °“√‡¢’¬π “√– —ß‡¢ª∑’Ë¥’ µâÕß„Àâ¢âÕ¡Ÿ≈∑’Ë™—¥‡®π ·≈–„™â§”∑’Ë —Èπ°√–™—∫ ‡π◊ÈÕ§«“¡

∂Ÿ°µâÕß ¡’§«“¡ ¡∫Ÿ√≥å„πµ—«‡Õß ·≈–¬÷¥∂◊Õ¢âÕ‡∑Á®®√‘ß  ‘Ëß∑’ËµâÕß§”π÷ß∂÷ß §◊Õ ®–µâÕß‰¡à‡ª≈’Ë¬π§«“¡À¡“¬

¢Õßµâπ©∫—∫ ‰¡à«‘®“√≥å À√◊Õµ’§«“¡‡Õ° “√ ·≈–„™â¿“…“Õ¬à“ß∂Ÿ°µâÕß ∑—°…–π’È À“°‰¥âΩñ°Ωπ®π™”π“≠ ®–

∑”„Àâ “√– —ß‡¢ª ¡’§«“¡πà“Õà“π ™—¥‡®π ·≈–πà“‡™◊ËÕ∂◊Õ

„π°“√®—¥∑” “√– —ß‡¢ª·≈–¥√√™π’‡æ◊ËÕ„Àâ∫√‘°“√  »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ (Thailand Information

Center) ®—¥∑”∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ (TIC Database) ‚¥¬π”¢âÕ¡Ÿ≈‡°’Ë¬«°—∫√“¬°“√∑“ß

∫√√≥“πÿ°√¡¢Õß‡Õ° “√  “√– —ß‡¢ª ·≈–»—æ∑å¥√√™π’ (Indexing) ∑’Ë∫√√≥“√—°…å π—°‡Õ° “√ π‡∑»®—¥∑”

‡ªìπ¿“…“Õ—ß°ƒ… ‡°Á∫¥â«¬‚ª√·°√¡§Õ¡æ‘«‡µÕ√å‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„π°“√ ◊∫§âπ µ—Èß·µà æ.». 2530 ‡ªìπµâπ¡“

‡√‘Ë¡µâπ®“°°“√®—¥°“√∞“π¢âÕ¡Ÿ≈¥â«¬‚ª√·°√¡ CDS/ISIS „πªï æ.». 2530 ·≈–æ—≤π“¡“„™â‚ª√·°√¡√–∫∫

ÀâÕß ¡ÿ¥ INNOPAC µ—Èß·µàªï æ.». 2536 ®π∂÷ßªí®®ÿ∫—π ºŸâ„™â “¡“√∂¡“ ◊∫§âπ∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»

‰∑¬ (TIC Database) ‰¥âÕ¬à“ß§√∫∂â«π‡µÁ¡√Ÿª·∫∫ ·≈–¢Õ„™â‡Õ° “√µ—«‡≈à¡‰¥â∑’Ë»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬

√«¡∑—Èß°“√ ◊∫§âπºà“πÕ‘π‡∑Õ√å‡πÁµ http://www.car.chula.ac.th ¿“¬„π‡§√◊Õ¢à“¬®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

(CUNET)

ªí®®ÿ∫—π »Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬¡’‡Õ° “√ª√–¡“≥ 76,000 √“¬°“√ (≥ ‡¥◊Õπ°—π¬“¬π æ.». 2551)

‡π◊ËÕß®“°»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ ‡ªìπ§Õ≈‡≈§™—Ëπ‡©æ“– ®÷ß‰¡à‡πâπ°“√®—¥‡°Á∫µ”√“ (Textbook) ª√–‡¿∑

¢Õß‡Õ° “√∑’Ë§—¥‡≈◊Õ°‡¢â“√–∫∫®÷ß§√Õ∫§≈ÿ¡∂÷ß √“¬ß“π«‘®—¬ √“¬ß“π°“√ ”√«® √“¬ß“π°“√»÷°…“ √“¬ß“π

°“√«‘‡§√“–Àå ‡Õ° “√ª√–°Õ∫°“√ª√–™ÿ¡ ª“∞°∂“ √“¬ß“π°“√ —¡¡π“ ¢âÕ¡Ÿ≈ ∂‘µ‘ «‘∑¬“π‘æπ∏å ∫∑§«“¡

®“°«“√ “√«‘™“°“√·≈–Àπ—ß ◊Õæ‘¡æå‡ªìπ à«π„À≠à ‡Õ° “√∑’Ë¡’Õ¬Ÿà„π√–∫∫ª√–°Õ∫¥â«¬‡Õ° “√∑’Ë‡¢’¬π¥â«¬

¿“…“Õ—ß°ƒ… ª√–¡“≥√âÕ¬≈– 70 ·≈–¿“…“‰∑¬ √âÕ¬≈– 30

∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ ª√–°Õ∫¥â«¬ à«π ”§—≠ 2  à«π §◊Õ

1.  à«πÕâ“ßÕ‘ß (Reference Section) À¡“¬∂÷ß √“¬≈–‡Õ’¬¥∑“ß∫√√≥“πÿ°√¡¢Õß “√ π‡∑» ‰¥â·°à

1.1 ™◊ËÕºŸâ·µàß ™◊ËÕºŸâ·µàß√à«¡

1.2 ™◊ËÕ‡√◊ËÕß ‰¥â·°à ™◊ËÕÀπ—ß ◊Õ ™◊ËÕß“π«‘®—¬ ™◊ËÕ«‘∑¬“π‘æπ∏å ™◊ËÕ‡√◊ËÕß‡æ‘Ë¡ ™◊ËÕÀπ—ß ◊Õæ‘¡æå

™◊ËÕ«“√ “√ ™◊ËÕ°“√ª√–™ÿ¡ —¡¡π“

1.3 ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫æ‘¡æ≈—°…≥å (Imprint) ‰¥â·°à  ∂“π∑’Ëæ‘¡æå  ”π—°æ‘¡æåÀ√◊ÕÀπà«¬ß“π∑’Ë

√—∫º‘¥™Õ∫„π°“√®—¥æ‘¡æå ªï∑’Ëæ‘¡æå „π°√≥’∑’Ë‡ªìπ«“√ “√ À¡“¬∂÷ß ªï∑’Ë ©∫—∫∑’Ë «—π‡¥◊Õπªï ·≈–‡≈¢Àπâ“¢Õß

‡Õ° “√

1.4 ¢âÕ¡Ÿ≈Õ◊ËπÊ ‰¥â·°à ®”π«πÀπâ“¢Õß‡Õ° “√ ¿“…“∑’Ë®—¥æ‘¡æå ª√–‡¿∑¢Õß‡Õ° “√ ™◊ËÕ™ÿ¥ À¡“¬‡Àµÿ

2.  à«π‡π◊ÈÕÀ“ (Body Section) À¡“¬∂÷ß  “√– —ß‡¢ª (Abstract) ·≈– ¥√√™π’ (Index)

2.1 µ—« “√– —ß‡¢ª (Body of Abstract) √–‡∫’¬π “√ π‡∑»„π∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬

®–¡’°“√®—¥∑” “√– —ß‡¢ªª√–‡¿∑™’È·π– (Indicative Abstract) ‡ªìπ¿“…“Õ—ß°ƒ…∑ÿ°√“¬°“√ ·≈–¡’§«“¡¬“«

ª√–¡“≥ 100 §” µàÕ “√ π‡∑» 1 √–‡∫’¬π (Record)

2.2 ¥√√™π’ (Index) ¢Õß∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬ À¡“¬∂÷ß §”»—æ∑å À√◊Õ«≈’∑’Ë‡°’Ë¬«¢âÕß

‚¥¬µ√ß°—∫ “√ π‡∑»π—ÈπÊ  à«π„À≠à‡≈◊Õ°„™â®“°§Ÿà¡◊Õ»—æ∑å —¡æ—π∏å (Macrothesaurus) ¢Õß OECD ‡ªìπÀ≈—°

·≈–‡æ‘Ë¡‡µ‘¡ »—æ∑å§«∫§ÿ¡ (Controlled Vocabulary) ∑’Ë°”Àπ¥¢÷Èπ‡Õß ‡æ◊ËÕ™à«¬„Àâ ◊∫§âπ‰¥â§√Õ∫§≈ÿ¡¡“°¢÷Èπ

¥√√™π’∑’Ë„™âª√–°Õ∫¥â«¬ 6 ª√–‡¿∑ §◊Õ
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2.2.1 ¥√√™π’™◊ËÕ∫ÿ§§≈ ‡™àπ King Rama IX

2.2.2 ¥√√™π’™◊ËÕÀπà«¬ß“π ‡™àπ Bank of Thailand

2.2.3 ¥√√™π’™◊ËÕ∑“ß¿Ÿ¡‘»“ µ√å ‡™àπ Southeast Asia À√◊Õ Thailand

2.2.4 ¥√√™π’™◊ËÕ™“«‡¢“·≈–™π°≈ÿà¡πâÕ¬ ‡™àπ Karen À√◊Õ Mokens

2.2.5 ¥√√™π’™◊ËÕ∑“ß¿Ÿ¡‘»“ µ√å¢Õß‰∑¬ ‡™àπ South Thailand À√◊Õ Bangkok À√◊Õ Bang Khen

2.2.6 ¥√√™π’»—æ∑å —¡æ—π∏å®“°§Ÿà¡◊Õ Macrothesaurus ‡™àπ §”«à“ Governance À√◊Õ Civil

Society À√◊Õ Natural Disasters ‡ªìπµâπ

µ—«Õ¬à“ßÀπâ“®Õ ◊∫§âπ∞“π¢âÕ¡Ÿ≈»Ÿπ¬å‡Õ° “√ª√–‡∑»‰∑¬

µ—«Õ¬à“ß¢Õß°“√®—¥∑” “√– —ß‡¢ª·≈–¥√√™π’ª√–‡¿∑™’È·π– (Indicative Abstract) ·≈–¥√√™π’

(Index)  ”À√—∫‡Õ° “√ª√–‡¿∑µà“ßÊ ‰¥â·°à ∫∑§«“¡®“°Àπ—ß ◊Õæ‘¡æå √“¬ß“π°“√»÷°…“ √“¬ß“π°“√«‘®—¬

·≈–Àπ—ß ◊Õ ∂‘µ‘
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1.  “√– —ß‡¢ª·≈–¥√√™π’ ¢Õß∫∑§«“¡®“°Àπ—ß ◊Õæ‘¡æå

CALL #  64893.

LANG  eng.

AUTHOR  Ukrit Kungsawanich.

TITLE  MORE THAN ùJUST FRIENDS.û

TITLE  BANGKOK POST (OUTLOOK).

IMPRINT  2004.

PAGES  (Feb.8, 2004) : 1.

PAGES  (Feb.8, 2004) : 1.

NOTE  Deals with what urban youngsters think about relationships and sex.

Describes a slang term çgigé as a person for whom they have special

feelings apart from their boyfriends or girlfriends, considering how the exact

definition is left to each personûs interpretation.  Reveals a gig phenomenon

study conducted by students from Faculty of Education, Chulalongkorn

University. Indicates trends among urban youngsters to having several

relationships, considering how family values will deteriorate if this trend

persists.  Suggests proper sex education to help youngsters realize the

physical and psychological risks of multiple relationships and casual sex.

SUBJECT  urban youth

SUBJECT  sexual behaviour

SUBJECT  sex education

SUBJECT  Thailand
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2.  “√– —ß‡¢ª·≈–¥√√™π’ ¢Õß√“¬ß“π°“√«‘®—¬

CALL # 65604.

LANG  tha.

AUTHOR  Somkid Lertphaithun.

ALT AUTHOR  Kra Samudwanit.

ALT AUTHOR  Thammasat University. Center For The Study Of The Develop-

ment Of The Democracy.

TITLE  PROTECTION OF RIGHTS AND FREEDOM OF THE PUBLIC BY

CONSTITUTIONAL COURT, RESEARCH REPORT.

ADD TITLE  °“√§ÿâ¡§√Õß ‘∑∏‘‡ √’¿“æ¢Õßª√–™“™π‚¥¬»“≈√—∞∏√√¡πŸ≠. √“¬ß“π

«‘®—¬.

IMPRINT  Bangkok : Center For The Study Of The Development Of The

Democracy,  Thammasat University, 2003.

PAGES  [314] p.

NOTE  Studies the roles and authorities of constitutional tribunal in protecting

rights and freedom of Thai people. Details historical background, structure,

authority, and procedure of constitutional tribunal. Compiles judicial decision

of constitutional tribunal in the period of 1997-2003, which is under the

Constitution of the Kingdom of Thailand B.E. 2540 (1997). Indicates problems

of and obstacles to the constitutional tribunal in reviewing lawsuits before

filing to the court.

SUBJECT  constitutional courts

SUBJECT  constitutions

SUBJECT  legislation

SUBJECT  judicial system

SUBJECT  civil rights

SUBJECT  freedom

SUBJECT  Thailand
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3.  “√– —ß‡¢ª·≈–¥√√™π’ ¢ÕßÀπ—ß ◊Õ ∂‘µ‘

CALL #  65938.

LANG  eng.

TITLE  THAILAND IMPORT FOCUS 2003-2004.

IMPRINT Bangkok :  Alpha Research Co., 2003.

PAGES  474 p.

NOTE  Highlights Thailandûs import statistics based on the World Customs

Organizationûs Harmonized System of product classification. Introduces product

index; useful information of product classification and classification of

countries and regions; and useful address of government agencies related to

international trade, international chambers of commerce. Consists of important

statistics of world trade, Thailandûs economy, Thailandûs international trade,

Thailandûs import statistics by product, and by country of origin. Deals with

gross domestic product and gross national product during 1993-2002,

Thailandûs international trade trend during 1957-2002, Thailandûs imports by

product 1998-2002, and by country of origin from Afghanistan to Zimbabwe

1997-2002. Covers top 10 countries of origin and top 10 products 2001-

2002, and country information and values of top 20 imports 2001-2002.

SUBJECT  imports

SUBJECT  import value

SUBJECT  foreign exchange

SUBJECT  international trade

SUBJECT  trade statistics

SUBJECT  gross domestic product

SUBJECT  gross national product

SUBJECT  human development

SUBJECT  exchange rate

SUBJECT  balance of payments

SUBJECT  expenditure

SUBJECT  balance of trade

SUBJECT  exports

SUBJECT  products

SUBJECT  Thailand
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 √ÿª

ª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√®—¥∑” “√– —ß‡¢ª ‡æ◊ËÕ°“√ª√–¡«≈ “√ π‡∑» ”‡√Á®√Ÿª¢Õß »Ÿπ¬å‡Õ° “√

ª√–‡∑»‰∑¬ πÕ°®“°®–™à«¬„ÀâºŸâ„™â “¡“√∂Õà“π “√– —ß‡¢ª ‡æ◊ËÕ§—¥°√Õß‡Õ° “√‰¥âµ√ßµ“¡§«“¡µâÕß°“√¡“°¢÷Èπ

°“√®—¥∑” “√– —ß‡¢ª·≈–¥√√™π’‡ªìπ¿“…“Õ—ß°ƒ…„Àâ°—∫‡Õ° “√∑ÿ°√“¬°“√ ¬—ß™à«¬‡æ‘Ë¡§ÿ≥§à“¢Õß§«“¡‡ªìπ

π“π“™“µ‘„Àâ°—∫∞“π¢âÕ¡Ÿ≈ ·≈–‡ªìπ‚Õ°“ ∑’Ë®–æ—≤π“„π‡™‘ß√ÿ° ‡æ◊ËÕ„ÀâºŸâ„™â “¡“√∂„™â∑√—æ¬“°√ “√ π‡∑»‰¥â

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈¡“°¢÷Èπ

∫√√≥“πÿ°√¡

¿“…“‰∑¬

®‘π¥“√—µπå ‡∫Õ√æ—π∏ÿå. °“√ª√–¡«≈ “√π‘‡∑» ”‡√Á®√Ÿª. °√ÿß‡∑æœ: ¿“§«‘™“∫√√≥“√—°…»“ µ√å §≥–Õ—°…√»“ µ√å

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬, 2543.

¿“…“Õ—ß°ƒ…

Cleveland, Donald B., and Cleveland, Ana D. Introduction to Indexing and Abstracting. 3rd ed.

Englewood, Colorado: Libraries Unlimited, 2001.

Organisation for Economic Co-operation and Development. Macrothesaurus for Information

Processing in the Field of Economic and Social Development. 5th ed. Paris: OECD,

1998.
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Instructional Design:
From Theory to Practice

Siriluk Sutanchaiyanonta

Abstract

One of the important tools in education is the instructional media that creates the interactive

communication, both one-way and two-way communications, between instructors and learners.

This article begins with the learning principle of Edgar Dale, showing the cone of learning that

measures and evaluates learners from different types of learning styles. The process of

instructional design, namely analysis, design, development, implementation and evaluation, is

examined. Description on steps in media production is also included.



 

 

 

 

 

 

 

 

 

ต้นฉบับเป็นหน้าว่าง 
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°“√ÕÕ°·∫∫ ◊ËÕ°“√ Õπ®“°
∑ƒ…Æ’ Ÿà°“√ªØ‘∫—µ‘

 ◊ËÕ°“√ Õπ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë„™â°—πÕ¬à“ß·æ√àÀ≈“¬„πªí®®ÿ∫—π ·≈–‡ªìπ ‘Ëß®”‡ªìπ ”À√—∫«ß°“√°“√»÷°…“

‰¡à«à“®–‡ªìπ§√Ÿ Õ“®“√¬å π—°‡√’¬π π—°»÷°…“ „π¥â“π°“√»÷°…“‰¡àÕ“®ªØ‘‡ ∏‰¥â«à“ ◊ËÕ°“√ Õπ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë„™â
∂à“¬∑Õ¥§«“¡√Ÿâ À√◊Õ ◊ËÕ “√®“°ºŸâ Õπ‰ª ŸàºŸâ‡√’¬π ÷́Ëß°“√ ◊ËÕ “√ “¡“√∂·∫àß‰¥â‡ªìπ 2 √Ÿª·∫∫ §◊Õ

1.  ◊ËÕªØ‘ —¡æ—π∏å∑“ß‡¥’¬« (One Way Communication) ‡ªìπ°“√ ◊ËÕ “√¢âÕ¡Ÿ≈‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß
 ◊ËÕ°“√ Õπ¢ÕßºŸâ Õπ‰¡à«à“®–Õ¬Ÿà„π√Ÿª·∫∫∫∑§«“¡ ‡Õ° “√  ‰≈¥åª√–°Õ∫°“√∫√√¬“¬À√◊Õ ◊ËÕ·∫∫Õ◊Ëπ∑’Ë‰¡à
 “¡“√∂ √â“ßªØ‘ —¡æ—π∏å√–À«à“ßºŸâ Õπ·≈–ºŸâ‡√’¬π ÷́Ëß‰¡à “¡“√∂∑√“∫‰¥â«à“ ºŸâ‡√’¬π‡¢â“„®„π∫∑‡√’¬π∑’Ëπ”
‡ πÕÀ√◊Õ‰¡à ®π°«à“®–¡’°“√«—¥·≈–ª√–‡¡‘πº≈ ‚¥¬°“√∑¥ Õ∫§«“¡√Ÿâ¢ÕßºŸâ‡√’¬π

2.  ◊ËÕªØ‘ —¡æ—π∏å Õß∑“ß (Two Way Communication) ‡ªìπ°“√ ◊ËÕ “√¢âÕ¡Ÿ≈∑’Ë “¡“√∂‚µâµÕ∫°—π
‰¥â√–À«à“ßºŸâ Õπ·≈–ºŸâ‡√’¬π ‡™àπ °“√‡√’¬π°“√ Õπ„πÀâÕß‡√’¬π °“√‡√’¬π°“√ Õπ·∫∫ e-Learning ∑’Ë¡’
‡§√◊ËÕß¡◊Õ∂“¡µÕ∫·≈–¡’°”Àπ¥‡«≈“∑’Ë·πàπÕπ„π√“¬«‘™“π—Èπ  “¡“√∂ª√–‡¡‘πº≈‚¥¬°“√∂“¡µÕ∫¢≥–π—Èπ«à“
ºŸâ‡√’¬π‡¢â“„®„π∫∑‡√’¬πÀ√◊Õ‰¡à „π¢≥–∑’Ë¡’°“√‡√’¬π°“√ Õπ

®“°°“√ªØ‘ —¡æ—π∏å√–À«à“ßºŸâ‡√’¬π·≈–ºŸâ Õπ∑’Ë°≈à“«¡“¢â“ßµâππ—Èπ ®÷ß‡°‘¥§«“¡µâÕß°“√√–À«à“ß∫ÿ§§≈
∑—Èß ÕßΩÉ“¬§◊Õ ºŸâ‡√’¬π¡—°®–¡’§«“¡µâÕß°“√‡ÀÁπº≈ —¡ƒ∑∏‘Ï¢Õßµπ‡Õß®“°°“√‡√’¬π «à“‡√’¬π·≈â«‡¢â“„®∫∑‡√’¬π
¡“°πâÕ¬‡æ’¬ß„¥  à«πºŸâ Õπ°Á¡’§«“¡µâÕß°“√∑’Ë®–‡ÀÁπº≈ —¡ƒ∑∏‘Ï¢Õß°“√∂à“¬∑Õ¥‡π◊ÈÕÀ“«‘™“∑’Ë Õπ„Àâ°—∫
ºŸâ‡√’¬π «à“ “¡“√∂∑”„Àâ‡°‘¥°“√‡¢â“„®„π‡π◊ÈÕÀ“‰¥â¡“°πâÕ¬‡æ’¬ß„¥ ´÷Ëß ◊ËÕ°“√ Õπ§◊Õ ‘Ëß∑’Ë®–¡“™à«¬„Àâ°“√
°“√‡√’¬π°“√ Õπ —¡ƒ∑∏‘Ïº≈ ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

‡Õ¥°“√å ‡¥≈ (Edgar Dale) ‰¥âÕ∏‘∫“¬§«“¡ —¡æ—π∏å‡°’Ë¬«°—∫°“√‡√’¬π√Ÿâ∑’Ë‰¥â®“°ª√– ∫°“√≥å ¥—ßπ’È
1. °“√‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å°“√øíß
2. °“√‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å°“√øíß ·≈–°“√¡Õß‡ÀÁπ

3. °“√‡√’¬π√Ÿâ®“°ª√– ∫°“√≥å°“√øíß °“√¡Õß‡ÀÁπ·≈–°“√‰¥â≈ß¡◊ÕΩñ°ªØ‘∫—µ‘

»‘√‘≈—°…≥å  ÿµ—π‰™¬ππ∑å 1

1 π—°«‘™“°“√‚ µ∑—»π»÷°…“ »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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®“°°“√«‘®—¬æ∫«à“ °“√‡√’¬π√Ÿâ¡’§«“¡º—π·ª√µ“¡√Ÿâ·∫∫¢Õßª√– ∫°“√≥å∑’Ë‰¥â®“° ◊ËÕ„π√Ÿª·∫∫µà“ßÊ

¥—ß√Ÿª∑’Ë 1

√Ÿª∑’Ë 1 §«“¡ —¡æ—π∏å¢Õß°“√‡√’¬π√Ÿâ∑’Ë‰¥â®“°ª√– ∫°“√≥å

∑’Ë¡“:  Cone of Learning (Dale, 1969)

°“√ÕÕ°·∫∫ ◊ËÕ‡æ◊ËÕ„™â„π°“√‡√’¬π°“√ Õπ®÷ß®”‡ªìπµâÕßÕÕ°·∫∫ ◊ËÕ„Àâ “¡“√∂ πÕßµÕ∫§«“¡

µâÕß°“√¢ÕßºŸâ Õπ·≈–ºŸâ‡√’¬π ‚¥¬»÷°…“À≈—°°“√°“√‡√’¬π√Ÿâ¢Õß ‡Õ¥°“√å ‡¥≈ ®“°·ºπ¿Ÿ¡‘¥â“π∫π‡ªìπ°“√«—¥

·≈–ª√–‡¡‘πºŸâ‡√’¬π®“°°“√‡√’¬π√Ÿâ·∫∫µà“ßÊ ·≈– √ÿªº≈‰¥â¥—ßπ’È

● ºŸâ‡√’¬π “¡“√∂®¥®”®“°°“√Õà“π‡æ’¬ß √âÕ¬≈– 10
● ºŸâ‡√’¬π “¡“√∂®¥®”®“°°“√øíß‰¥â‡æ’¬ß √âÕ¬≈– 20
● ºŸâ‡√’¬π “¡“√∂®¥®”®“°°“√¥Ÿ¿“æ‡æ‘Ë¡¢÷Èπ‡ªìπ √âÕ¬≈– 30
● ºŸâ‡√’¬π “¡“√∂®¥®”„π¢≥–∑’Ë¥Ÿ¿“æ·≈–¡’‡ ’¬ßÀ√◊Õ§”Õ∏‘∫“¬ª√–°Õ∫‰¥â∂÷ß √âÕ¬≈– 50
● ºŸâ‡√’¬π “¡“√∂∑’Ë®–®¥®” ‘Ëß∑’Ë‰¥â‡√’¬π√Ÿâ®“°°“√»÷°…“√à«¡°—∫ºŸâÕ◊Ëπ ‚¥¬¡’°“√´—°∂“¡ §âπ§«â“À√◊Õ

Ωñ°ªØ‘∫—µ‘‰¥â∂÷ß √âÕ¬≈– 70-90

‡¡◊ËÕæ‘®“√≥“®“°°√«¬ª√– ∫°“√≥å¢â“ßµâπ ·≈–π”º≈®“°°√«¬ª√– ∫°“√≥å¡“ÕÕ°·∫∫ ◊ËÕ°“√ Õπ

‚¥¬ºà“π°√–∫«π°“√§‘¥ °≈—Ëπ°√ÕßÀ“¢âÕ √ÿª ‡æ◊ËÕ„ÀâºŸâ‡√’¬π‰¥â√—∫§«“¡√Ÿâ®“°°“√‡√’¬π„Àâ¡“°∑’Ë ÿ¥ ‚¥¬¬÷¥À≈—°

°“√¥—ßπ’È
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1. Analyze-«‘‡§√“–Àå‚§√ß √â“ß°√–∫«π°“√‡√’¬π°“√ Õπ

2. Design-ÕÕ°·∫∫ ◊ËÕ°“√‡√’¬π°“√ Õπ

3. Develop-º≈‘µ ª√—∫ª√ÿß ·≈–æ—≤π“ ◊ËÕ°“√‡√’¬π°“√ Õπ

4. Implement-π”‰ª„™â

5. Evaluate -ª√–‡¡‘π ◊ËÕ°“√ Õπ

´÷Ëß„π∑’Ëπ’È®–°≈à“«∂÷ß∑ƒ…Æ’µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ÕÕ°·∫∫°“√‡√’¬π°“√ Õπ§«∫§Ÿà‰ª°—∫°“√π”

∑ƒ…Æ’‡À≈à“π—Èπ¡“„™â„π°“√ªØ‘∫—µ‘ß“π ¥—ßπ’È

1. Analyze «‘‡§√“–Àå‚§√ß √â“ß°√–∫«π°“√‡√’¬π°“√ Õπ ‡ªìπ ‘Ëß∑’ËµâÕß§”π÷ß∂÷ß‡ªìπ ‘Ëß·√°„π

°“√ÕÕ°·∫∫°√–∫«π°“√‡√’¬π°“√ Õπ ‡æ◊ËÕ„Àâ “¡“√∂°”Àπ¥¢—ÈπµÕπ §«“¡µâÕß°“√ ·≈–§«“¡®”‡ªìπµà“ßÊ

„π°“√‡√’¬π°“√ Õπ‰¥âÕ¬à“ß∂Ÿ°µâÕß ‡À¡“– ¡ „π¢—ÈπµÕππ’È ‘Ëß∑’ËµâÕß§”π÷ß∂÷ß ‡™àπ

● æ◊Èπ∞“π§«“¡√Ÿâ¢ÕßºŸâ‡√’¬π

§«√¡’°“√°”Àπ¥§«“¡√Ÿâæ◊Èπ∞“π¢ÕßºŸâ‡√’¬π «à“µâÕß¡’§«“¡√Ÿâ‡°’Ë¬«°—∫‡π◊ÈÕÀ“Õ–‰√∫â“ß ∑’Ë®–π”

¡“„™â‡ªìπ∞“π§«“¡√Ÿâ°àÕπ∑’Ë®–¡“‡√’¬π„π«‘™“π—ÈπÊ ‡æ√“–∫“ß‡π◊ÈÕÀ“«‘™“Õ“®‡ªìπ‡π◊ÈÕÀ“µàÕ‡π◊ËÕß°—π À√◊Õ®”‡ªìπ

µâÕß¡’§«“¡√Ÿâµ“¡‡°≥±å¢—ÈπµË”‡æ◊ËÕ‰¡à„Àâ‡°‘¥§«“¡·µ°µà“ß ”À√—∫ºŸâ‡√’¬π„π√–¥—∫‡¥’¬«°—π

●  ‘Ëß∑’ËµâÕß°“√·≈–®”‡ªìπ„π°“√‡√’¬π°“√ Õπ„π√“¬«‘™“

ºŸâ Õπæ‘®“√≥“«à“ ‘Ëß∑’Ë®–¡“„™âª√–°Õ∫°“√‡√’¬π°“√ Õπ®”‡ªìπ®–µâÕßÕ“»—¬ ◊ËÕÕ–‰√∫â“ß

¡“‡ªìπ‡§√◊ËÕß¡◊Õ Õÿª°√≥å°“√ Õπ À√◊Õ‡Õ° “√ª√–°Õ∫°“√ Õπ ‡™àπ ‡§√◊ËÕß©“¬ ‰≈¥å ‚ª ‡µÕ√åª√–°Õ∫

°“√∫√√¬“¬ «’¥‘∑—»πå ‡Õ° “√ Àπ—ß ◊ÕÕà“πª√–°Õ∫ À√◊Õ§Õ¡æ‘«‡µÕ√å™à«¬ Õπ

● ªí≠À“ Õÿª √√§ ·≈– ¿“æ·«¥≈âÕ¡„π°“√‡√’¬π°“√ Õπ

„π°“√‡√’¬π°“√ ÕπÕ“®¡’ªí≠À“·≈–Õÿª √√§∑’Ë¡—°®–‡°‘¥¢÷Èπ‰¥â À√◊ÕÕ¬Ÿà„π ¿“æ·«¥≈âÕ¡¢Õß

°“√‡√’¬π°“√ Õπ∑’Ë·µ°µà“ß°—π ‡™àπ °“√ Õπ„πÀâÕß‡√’¬π¢π“¥„À≠à °“√ Õπ°≈ÿà¡¬àÕ¬ §«“¡æ√âÕ¡¢Õß

‡§√◊ËÕß¡◊Õ·≈–Õÿª°√≥å°“√ Õπ ¿“æª√–°Õ∫‡π◊ÈÕÀ“∑’Ë„™â∫√√¬“¬  ◊ËÕ∑’Ë„™â∫“ß™π‘¥Õ“®®”‡ªìπµâÕßºà“π¢—ÈπµÕπ

°“√º≈‘µ °“√‡µ√’¬¡∑’Ë´—∫´âÕπ ‡™àπ °“√∫—π∑÷°‡ ’¬ß °“√∫—π∑÷°«’¥‘∑—»πå ´÷Ëß ‘Ëß‡À≈à“π’È®–µâÕß®—¥‡µ√’¬¡≈à«ßÀπâ“

·≈–„™â‡«≈“„π°“√®—¥‡µ√’¬¡
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2. Design ÕÕ°·∫∫ ◊ËÕ°“√‡√’¬π°“√ Õπ

°“√ÕÕ°·∫∫ À¡“¬∂÷ß °“√π”§«“¡§‘¥√«∫¬Õ¥∑’Ë‰¥â®“°°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ ‡æ◊ËÕ®—¥∑” ◊ËÕµ“¡

§«“¡µâÕß°“√„Àâ‡ªìπ®√‘ß·≈– “¡“√∂π”‰ª„™â ‰¥â  ◊ËÕ°“√‡√’¬π°“√ Õπ§«√ÕÕ°·∫∫„Àâ πÕß§«“¡µâÕß°“√

¢Õß∑—ÈßºŸâ Õπ·≈–ºŸâ‡√’¬π®÷ß®–‡√’¬°«à“‡ªìπ ◊ËÕ°“√ Õπ∑’Ë¥’ „πÕ¥’µ°“√‡√’¬π°“√ Õπ„πª√–‡∑»‰∑¬‡ªìπ

°“√‡√’¬π°“√ Õπ·∫∫‡πâπºŸâ Õπ‡ªìπ»Ÿπ¬å°≈“ß ºŸâ Õπ®÷ß‡ªìπºŸâ√—∫º‘¥™Õ∫°—∫°“√º≈‘µ ◊ËÕ°“√ Õπ ·≈–∂à“¬∑Õ¥

 ◊ËÕ°“√ Õπ‡æ’¬ßºŸâ‡¥’¬« ‡¡◊ËÕ√–∫∫°“√®—¥°“√‡√’¬π°“√ Õπ‡ª≈’Ë¬π‰ª‚¥¬‡πâπºŸâ‡√’¬π‡ªìπ»Ÿπ¬å°≈“ß °“√ÕÕ°·∫∫

º≈‘µ ◊ËÕ°Á®”µâÕß§”π÷ß∂÷ßºŸâ‡√’¬π‡ªìπÀ≈—°¡“°¢÷Èπ √«¡∂÷ß„ÀâºŸâ‡√’¬π‡ªìπºŸâ¡’ à«π√à«¡°—∫°“√ÕÕ°·∫∫ ◊ËÕ¥â«¬

‡æ√“– ◊ËÕ°“√‡√’¬π°“√ ÕπÀ≈—ß®“°ÕÕ°·∫∫‡æ◊ËÕ„™â„π√“¬«‘™“·≈â« ºŸâ Õπ “¡“√∂®—¥∑” ◊ËÕ°“√‡√’¬π°“√ Õπ

µâπ·∫∫ ·≈–∑¥ Õ∫§«“¡µâÕß°“√¢ÕßºŸâ‡√’¬π§«∫§Ÿà°—π‰ª °“√ÕÕ°·∫∫ ◊ËÕ°“√‡√’¬π°“√ Õπ §«√æ‘®“√≥“ ‘Ëß

µàÕ‰ªπ’È

● «—µ∂ÿª√– ß§å

«—µ∂ÿª√– ß§å¢Õß°“√‡√’¬π°“√ Õπ‡ªìπ ‘Ëß∑’ËµâÕß°”Àπ¥‡ªìπ ‘Ëß·√°„π°“√‡√’¬π°“√ Õπ

ºŸâ ÕπÀ√◊ÕºŸâÕÕ°·∫∫ ◊ËÕ°“√ Õπ®–µâÕß°”Àπ¥·π«∑“ß°“√ Õπ„Àâ™—¥‡®π«à“ µâÕß°“√„ÀâºŸâ‡√’¬π∫√√≈ÿ

«—µ∂ÿª√– ß§åÕ–‰√∫â“ß ‡°‘¥∑—°…–Õ–‰√¢÷ÈπÀ≈—ß®“°∑’Ë‡√’¬π‡π◊ÈÕÀ“π—ÈπÊ ·≈â« ‡™àπ ‡°‘¥§«“¡√Ÿâ §«“¡‡¢â“„®

‡°‘¥§«“¡®” ‡°‘¥°“√π”‰ªª√–¬ÿ°µå„™â ‡°‘¥°“√‡ª≈’Ë¬π∑—»π§µ‘ ‡ªìπµâπ

● ∑ƒ…Æ’∑’Ë„™â„π°“√ÕÕ°·∫∫ ◊ËÕ°“√‡√’¬π°“√ Õπ

‡¡◊ËÕ°”Àπ¥«—µ∂ÿª√– ß§å¢Õß°“√‡√’¬π°“√ Õπ·≈â«  ‘ËßÀπ÷Ëß∑’ËºŸâÕÕ°·∫∫ ◊ËÕµâÕß§”π÷ß∂÷ß §◊Õ

®–º≈‘µ ◊ËÕÕ¬à“ß‰√ „ÀâºŸâ‡√’¬π‡°‘¥°“√‡√’¬π√Ÿâµ“¡«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«â ´÷Ëß§«√®–µâÕß§”π÷ß∂÷ß∑ƒ…Æ’µà“ßÊ ∑’Ë„™â„π

°“√‡√’¬π°“√ Õπ ‡™àπ «‘∏’ Õπ·∫∫µà“ßÊ ®‘µ«‘∑¬“°“√‡√’¬π√Ÿâ °“√‡ √‘¡·√ß ‡ªìπµâπ ·≈–π”¡“„™â„π°“√

ÕÕ°·∫∫ ◊ËÕ°“√ ÕπÕ¬à“ß‡À¡“– ¡ ‡™àπ ¡’°“√‡ √‘¡·√ß∑“ß∫«°‡¡◊ËÕºŸâ‡√’¬π “¡“√∂µÕ∫§”∂“¡‰¥â∂Ÿ°µâÕß∂â“

µâÕß°“√„Àâ‡°‘¥§«“¡®”°ÁµâÕßÕÕ°·∫∫„ÀâºŸâ‡√’¬π‰¥â¡’‚Õ°“ Ωñ°´È”Ê

● °”Àπ¥·ºπ°“√ Õπ

·ºπ°“√ Õπ‡ªìπµ—«°”Àπ¥«à“„π·µà≈–§“∫ ·µà≈– —ª¥“Àå ºŸâ‡√’¬π®–‰¥â√—∫‡π◊ÈÕÀ“§«“¡√Ÿâ

∑’Ë‡ªìπ¢—ÈπµÕπÕ¬à“ß‡ªìπ√–∫∫ ‡æ◊ËÕ„Àâ∫√√≈ÿµ“¡«—µ∂ÿª√– ß§å¢Õß°“√‡√’¬π°“√ Õπ∑’Ëµ—Èß‰«â

● «‘∏’°“√π”‡ πÕ

°”Àπ¥·π«∑“ß°“√π”‡ πÕ„π°“√‡√’¬π°“√ Õπ ‡™àπ ‡√‘Ë¡π”‡¢â“ Ÿà‡π◊ÈÕÀ“∫∑‡√’¬π¥â«¬«‘∏’°“√

„¥ ‡æ◊ËÕ¥÷ß¥Ÿ¥§«“¡ π„®¢ÕßºŸâ‡√’¬π °”Àπ¥‡Õ° “√·≈– ◊ËÕª√–°Õ∫°“√‡√’¬π°“√ Õπ∑’Ë„™â„π·µà≈–§“∫

·µà≈– —ª¥“Àå «à“µâÕß¡’°“√π”‡ πÕ ◊ËÕ À√◊Õ„™â ◊ËÕÕ¬à“ß‰√ ¢—ÈπµÕπ„¥

 ‘Ëß∑’Ë°≈à“«¡“¢â“ßµâππ—Èπ  “¡“√∂„™â°”Àπ¥∑‘»∑“ß°“√ √â“ß ◊ËÕ°“√ Õπ‰¥âµ“¡§«“¡‡À¡“– ¡

´÷Ëß ◊ËÕ∑’Ë‡À¡“– ¡Õ“®®–‡ªìπ ◊ËÕ¢—Èπæ◊Èπ∞“π∑’ËºŸâ Õπ “¡“√∂∑’Ëº≈‘µ‰¥â¥â«¬µπ‡Õß ‡™àπ ‡Õ° “√  ‰≈¥å ‚ª ‡µÕ√å

À√◊ÕÕ“®‡ªìπ ◊ËÕ∑’Ë¡’§«“¡ È́”´âÕπ ◊ËÕ ‡™àπ «’¥‘∑—»πå  ◊ËÕ§Õ¡æ‘«‡µÕ√å™à«¬ Õπ Õ“®µâÕß¢Õ§«“¡√à«¡¡◊Õ®“°

ºŸâ‡™’Ë¬«™“≠„π°“√º≈‘µ

3. Develop º≈‘µ ª√—∫ª√ÿß ·≈–æ—≤π“ ◊ËÕ°“√‡√’¬π°“√ Õπ

°“√º≈‘µ ◊ËÕ°“√‡√’¬π°“√ Õπ®–∑”„ÀâºŸâ Õπ‰¥â‡§√◊ËÕß¡◊Õ™à«¬ Õπ ‡æ◊ËÕ∑”„Àâ°“√‡√’¬π°“√ Õπ

‡ªìπ‰ªµ“¡«—µ∂ÿª√– ß§å∑’Ëµ—Èß‰«â  ◊ËÕ°“√ Õπ®–¡’§ÿ≥¿“æ·≈– “¡“√∂«—¥‰¥â«à“‡ªìπ ◊ËÕ∑’Ë¡’ —¡ƒ∑∏‘º≈À√◊Õ‰¡à
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µâÕß¡’°“√º≈‘µ·≈–π”‰ª∑¥≈Õß„™â°—∫°“√‡√’¬π°“√ Õπ°àÕπ À“°æ∫ªí≠À“∑’ËµâÕß·°â ‰¢ºŸâº≈‘µ À√◊ÕºŸâ Õπ§«√

π”¡“ª√—∫ª√ÿß·°â ‰¢ ´÷Ëß°“√ª√—∫ª√ÿß·°â ‰¢π’È§«√∑”§«∫§Ÿà°—π‰ª°—∫°“√æ—≤π“ ◊ËÕ°“√ Õπ ®π„π∑’Ë ÿ¥ºŸâº≈‘µ

À√◊ÕºŸâ Õπ®–‰¥â ◊ËÕ°“√ Õπ∑’Ë‡À¡“– ¡°—∫√“¬«‘™“

„π°“√º≈‘µ ◊ËÕ°“√ ÕπºŸâ ÕπÀ√◊ÕºŸâº≈‘µµâÕß¡’°“√«“ß·ºπ °”Àπ¥‡«≈“„π°“√º≈‘µ √«¡∂÷ß°“√

√«∫√«¡¢âÕ¡Ÿ≈‡æ◊ËÕπ”¡“„™â‡ªìπ«—µ∂ÿ¥‘∫„π°“√∑” ◊ËÕ ¢âÕ¡Ÿ≈∑’Ë„™â„π°“√º≈‘µ ◊ËÕµâÕß¡’ºà“π°“√µ√«® Õ∫§«“¡

∂Ÿ°µâÕß ´÷Ëß§«“¡∂Ÿ°µâÕß¢Õß‡π◊ÈÕÀ“®—¥‡ªìπ ‘Ëß ”§—≠≈”¥—∫µâπÊ ∑’ËºŸâº≈‘µÀ√◊ÕºŸâ ÕπµâÕß§”π÷ß∂÷ß à«πª√–°Õ∫

∑’Ë‡ªìπ¿“æ ‡ ’¬ß «’¥‘∑—»πå „πªí®®ÿ∫—π “¡“√∂§âπÀ“‰¥â®“°‡«Á∫‰´µå ·µàÕ¬à“ß‰√°Áµ“¡ °“√π”¡“„™â§«√µâÕß

§”π÷ß∂÷ßªí≠À“‡√◊ËÕß°“√≈–‡¡‘¥≈‘¢ ‘∑∏‘Ï ºŸâº≈‘µÀ√◊ÕºŸâ Õπ§«√µâÕß»÷°…“¢âÕ¡Ÿ≈®“°°√¡∑√—æ¬å ‘π∑“ßªí≠≠“

·≈–µâÕß¡’°“√Õâ“ßÕ‘ß∑’Ë¡“¢Õß¿“æ ‡ ’¬ß «’¥‘∑—»πå À√◊Õ¢âÕ¡Ÿ≈π—ÈπÊ πÕ°®“°π—Èπ„π°“√º≈‘µ ◊ËÕºŸâ Õπ¬—ß “¡“√∂

∫—π∑÷°¿“æ À√◊Õ¿“æ‡§≈◊ËÕπ‰À«¥â«¬‡§√◊ËÕß¡◊Õµà“ßÊ ‡™àπ °≈âÕß∂à“¬¿“æ °≈âÕß∫—π∑÷°¿“æ«’¥‘∑—»πå À√◊Õ°“√

∫—π∑÷°‡ ’¬ß∫√√¬“¬„π√Ÿª·∫∫µà“ßÊ ´÷Ëß„πªí®®ÿ∫—ππ’È‡∑§‚π‚≈¬’∑’Ë∑—π ¡—¬ “¡“√∂™à«¬Õ”π«¬§«“¡ –¥«°„Àâ

ºŸâº≈‘µÀ√◊ÕºŸâ Õπ‰¥â¡“°¢÷Èπ ‡æ◊ËÕ„Àâ°“√º≈‘µ ◊ËÕ‡ªìπ‰ªµ“¡«—µ∂ÿª√– ß§å ·ºπß“π·≈–¢—ÈπµÕπ°“√º≈‘µ ◊ËÕ ¡’¥—ßπ’È

● «“ß·ºπ·≈–°”Àπ¥‡«≈“°“√º≈‘µ

°“√º≈‘µ ◊ËÕ°Á‡™àπ‡¥’¬«°—∫°“√∑”ß“π∑—Ë«‰ª ®–µâÕß¡’°“√«“ß·ºπ·≈–°”Àπ¥‡«≈“„π°“√º≈‘µ

‡æ◊ËÕ§«∫§ÿ¡‡«≈“°“√º≈‘µ∑’Ë·πàπÕπ ·≈–‡ªìπ°“√„ÀâºŸâº≈‘µµ√«® Õ∫«à“¢≥–π’Èß“π‰¥â∑”‡ √Á®µ“¡°√Õ∫∑’Ë°”Àπ¥

≈ÿ≈à«ß‰ª·≈â«‡∑à“‰√ ‡æ√“–®–‡ªìπ‡°≥±å„ÀâºŸâº≈‘µÀ√◊ÕºŸâ Õπ “¡“√∂ª√–‡¡‘π ∂“π–¢Õß ◊ËÕ «à“æ√âÕ¡∑’Ë®–π”‰ª

„™âµ“¡‡«≈“∑’Ë°”Àπ¥À√◊Õ‰¡à

√Ÿª∑’Ë 3 µ—«Õ¬à“ß∫∑∑’Ë„™â„π°“√º≈‘µ ◊ËÕ°“√ Õπ
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● ®—¥∑”∫∑

°“√º≈‘µ ◊ËÕ∫“ß™π‘¥‰¡à®”‡ªìπµâÕß¡’∫∑ ·µà°“√º≈‘µ ◊ËÕ∑’Ë¡’§«“¡ —́∫´âÕπ∫“ß™π‘¥§«√µâÕß¡’∫∑

‡™àπ ∫∑∫√√¬“¬ ”À√—∫ ◊ËÕ‡ ’¬ß ∫∑æŸ¥ ”À√—∫ ◊ËÕ«’¥‘∑—»πå  ◊ËÕ≈–§√ À√◊Õ ◊ËÕ§Õ¡æ‘«‡µÕ√å™à«¬ Õπ ‡æ√“–

∫∑‡ª√’¬∫‡ ¡◊Õπæ‘¡æå‡¢’¬«„π°“√º≈‘µ ◊ËÕ ™à«¬„ÀâºŸâ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√º≈‘µ√Ÿâ ‡¢â“„®  ◊ËÕ “√‰¥âµ√ß°—π „π

∫∑µâÕß°”Àπ¥ ‘Ëß∑’Ë‡°’Ë¬«¢âÕß°—∫°“√º≈‘µ ‡™àπ «—µ∂ÿª√– ß§å °≈ÿà¡‡ªÑ“À¡“¬ «‘∏’°“√π”‡ πÕ  ∂“π∑’Ë∑’Ë„™â„π

°“√º≈‘µÕÿª°√≥å∑’Ë„™â ¿“æ ‡ ’¬ß∫√√¬“¬ ‡«≈“ §«“¡¬“« °“√º≈‘µ ◊ËÕ§«√ªØ‘∫—µ‘µ“¡∫∑ ·µà∫∑°Á “¡“√∂

ª√—∫‡ª≈’Ë¬π„Àâ Õ¥§≈âÕß°—∫ ∂“π°“√≥å §«“¡‡À¡“– ¡„π°“√º≈‘µ‰¥â

● ∑” Story Board

°“√∑” Story Board ‚¥¬ à«π„À≠à®–‡ÀÁπ„™â¡“°„π«ß°“√∫—π‡∑‘ß·≈–‚¶…≥“ ·µà„π°“√∑”

 ◊ËÕ°Á®–µâÕß¡’ Story Board ¥â«¬ ‡æ√“– ◊ËÕ∫“ß™π‘¥Õ“®¡’∑—Èß¿“æ ¿“æ‡§≈◊ËÕπ‰À« ‡ ’¬ß ·≈–µ—«Àπ—ß ◊Õ

‡°‘¥¢÷Èπæ√âÕ¡°—π À“°‰¡à¡’ Story Board °”°—∫„π¢—ÈπµÕπ°“√º≈‘µ°ÁÕ“®‡°‘¥¢âÕº‘¥æ≈“¥‰¥â ‡™àπ „ à¿“æº‘¥

µ”·Àπàß ‡ ’¬ßº‘¥µ”·Àπàß ¥—ßµ—«Õ¬à“ß√Ÿª·∫∫ Story Board ¥—ß√Ÿª∑’Ë 4

● ¢—Èπ°“√º≈‘µ ◊ËÕ°“√ Õπ

°“√º≈‘µ ◊ËÕ°“√ Õπ®–‡ªìπ¢—ÈπµÕππ” à«πª√–°Õ∫À√◊Õ«—µ∂ÿ¥‘∫µà“ßÊ ∑’Ëºà“π°“√°≈—Ëπ°√Õß

·≈–°“√‡µ√’¬¡µ“¡¢—ÈπµÕπ∑’Ë°”Àπ¥‰«â„π∫∑¡“ª√–°Õ∫°—π ‡™àπ  ◊ËÕ«’¥‘∑—»πå „π¢—ÈπµÕππ’È°Á‡ªìπ°“√π”«’¥‘∑—»πå

∑’Ë‰¥â®“°°“√∂à“¬∑” ‡ ’¬ß∑’Ë‰¥â®“°°“√∫—π∑÷° °√“øî°∑’Ë‰¥â®“°°“√®—¥‡µ√’¬¡¡“µ—¥µàÕ√«¡°—π„Àâ‡ªìπµâπ©∫—∫ À√◊Õ

 ◊ËÕ¡—≈µ‘¡’‡¥’¬°Á‡ªìπ°“√π”¿“æπ‘Ëß ¿“æ°√“øî° ¿“æ‡§≈◊ËÕπ‰À« ¡“‡√’¬ßª√–°Õ∫°—π¥â«¬‚ª√·°√¡§Õ¡æ‘«‡µÕ√å

√Ÿª∑’Ë 4 µ—«Õ¬à“ß Story Board
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√Ÿª∑’Ë 5 µ—«Õ¬à“ß·∫∫øÕ√å¡ Story Board

∑’Ë¡“: www.thaicyberu.go.th

4. Implement π”‰ª„™â

„π¢—ÈπµÕππ’È‡ªìπ°“√π” ◊ËÕ°“√ Õπ∑’Ëº≈‘µ¡“„™â„π°“√‡√’¬π°“√ Õπ ‚¥¬®—¥°‘®°√√¡°“√‡√’¬π

°“√ Õπµ“¡·ºπ°“√ Õπ ÷́Ëß„π¢—ÈπµÕππ’È ◊ËÕ°“√ Õπ∑’Ë‰¥âÕÕ°·∫∫µ“¡À≈—°∑ƒ…Æ’µà“ßÊ ®–∂Ÿ°π”¡“„™â„π

 ∂“π°“√≥å®√‘ß „π ¿“æ·«¥≈âÕ¡®√‘ß °—∫°≈ÿà¡‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â „π¢—ÈπµÕππ’È®–‰¥â‡ÀÁπ«à“  ◊ËÕ∑’Ëº≈‘µπ—Èπ¡’

ª√– ‘∑∏‘¿“æ¡“°πâÕ¬‡æ’¬ß„¥

5. Evaluate ª√–‡¡‘π ◊ËÕ°“√ Õπ

°“√ª√–‡¡‘π ◊ËÕ°“√ Õπ‡ªìπ¢—ÈπµÕπ∑’Ë ”§—≠Õ’°¢—ÈπµÕπÀπ÷Ëß ‡æ√“–º≈∑’Ë‰¥â®“°°“√„π 2 ≈—°…≥–

§◊Õ
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● °“√ª√–‡¡‘π‡™‘ß‡π◊ÈÕÀ“

°“√ª√–‡¡‘π‡™‘ß‡π◊ÈÕÀ“¢Õß ◊ËÕ°“√ Õπ ∑”‰¥â‚¥¬„ÀâºŸâ‡™’Ë¬«™“≠À√◊ÕºŸâ™”π“≠°“√µ—Èß·µà 3 §π

¢÷Èπ‰ªª√–‡¡‘π ◊ËÕ°“√ Õπ ®”π«π¢ÕßºŸâª√–‡¡‘π§«√‡ªìπ®”π«π‡≈¢§’Ë ‚¥¬À“§à“‡©≈’Ë¬µ“¡À—«¢âÕ „Àâ¡’§à“¡“°°«à“

1.5 À“°¢âÕ„¥¡’§à“‡©≈’Ë¬®“°°“√ª√–‡¡‘ππâÕ¬°«à“ 1.5 ®–µâÕßª√—∫ª√ÿßµ“¡À—«¢âÕπ—Èπ ́ ÷ËßÕ“®„™â·∫∫ª√–‡¡‘πßà“¬Ê

¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 6

√Ÿª∑’Ë 6 µ—«Õ¬à“ß·∫∫ª√–‡¡‘π‡™‘ß‡π◊ÈÕÀ“



251°“√ÕÕ°·∫∫ ◊ËÕ°“√ Õπ®“°
∑ƒ…Æ’ Ÿà°“√ªØ‘∫—µ‘

● °“√ª√–‡¡‘π‡™‘ß‚§√ß √â“ß

°“√ª√–‡¡‘π‡™‘ß‚§√ß √â“ß‡ªìπ°“√ª√–‡¡‘πµ“¡Õß§åª√–°Õ∫¢Õß ◊ËÕ°“√ Õπ ‡™àπ µ—«Õ—°…√

¿“æ ≈—°…≥–°“√π”‡ πÕ °“√π”‰ª„™â §«“¡‡À¡“– ¡°—∫°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬„Àâ§à“‡©≈’Ë¬¢Õß°“√ª√–‡¡‘π

µ“¡√“¬À—«¢âÕ À—«¢âÕ∑’Ë¡’§à“¡“°°«à“À√◊Õ‡∑à“°—∫ 3 ®÷ß®–∂◊Õ«à“ºà“π°“√ª√–‡¡‘π ÷́ËßÕ“® √â“ß·∫∫ª√–‡¡‘π

¥—ßµ—«Õ¬à“ß„π√Ÿª∑’Ë 7

√Ÿª∑’Ë 7 µ—«Õ¬à“ß·∫∫ª√–‡¡‘π‡™‘ß‚§√ß √â“ß
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 ◊ËÕ∑’Ëºà“π‡°≥±å°“√ª√–‡¡‘π·≈â« °Á®—¥«à“‡ªìπ ◊ËÕ∑’Ë¡’ª√– ‘∑∏‘¿“æ  “¡“√∂π”‰ª„™âª√–°Õ∫°“√‡√’¬π

°“√ Õπ„Àâ∫√√≈ÿµ“¡«—µ∂ÿª√– ß§å∑’Ë°”Àπ¥‰«â

‚¥¬ √ÿª°“√º≈‘µ ◊ËÕÕ“®· ¥ß„Àâ‡ÀÁπ‡ªìπ¢—ÈπµÕπ∑’ËµàÕ‡π◊ËÕß°—π ®“°°“√°”Àπ¥«—µ∂ÿª√– ß§å¢Õß

¢—ÈπµÕπ°“√ÕÕ°·∫∫ ¢—ÈπµÕπ°“√®—¥À“«—µ∂ÿ¥‘∫ °“√∑”∫∑À√◊Õ √â“ß Story Board ´÷Ëß¢—ÈπµÕπ°“√ √â“ß

Story Board °—∫°“√®—¥À“«—µ∂ÿ¥‘∫À√◊Õ°“√‡µ√’¬¡ à«πª√–°Õ∫¢Õß ◊ËÕÕ“®∑”§«∫§Ÿà°—π‰ª‰¥â ®“°π—Èπ‡ªìπ

¢—ÈπµÕπ°“√∑”°√“øî° °“√º≈‘µ‡ ’¬ß ¿“æπ‘Ëß ¿“æ‡§≈◊ËÕπ‰À« ·≈–π” à«πµà“ßÊ ¡“ª√–°Õ∫°—πÀ√◊Õ√âÕ¬‡¢â“

¥â«¬°—π π”‰ª∑¥≈Õß„™â ·≈–ª√–‡¡‘π ◊ËÕ‡æ◊ËÕÀ“ª√– ‘∑∏‘¿“æ ÷́ËßÀ“°‰¡àºà“π‡°≥±åµà“ßÊ ∑’Ë°”Àπ¥°ÁµâÕßπ”

°≈—∫‰ª·°â ‰¢„π¢—ÈπµÕπ¢Õß°“√ÕÕ°·∫∫ À√◊Õ°“√∑”∫∑/Story Board ¥—ß∑’Ë‰¥â· ¥ß„Àâ‡ÀÁπ‡ªìπ¢—ÈπµÕπ¥—ß√Ÿª

∑’Ë 8

°“√ÕÕ°·∫∫ ◊ËÕ°“√ Õπ‡ªìπ°√–∫«π°“√ ”§—≠Õ¬à“ßÀπ÷Ëß„π¢—ÈπµÕπ°“√º≈‘µ ◊ËÕ ºŸâÕÕ°·∫∫ ◊ËÕ

Õ“®®–‡ªìπºŸâ Õπ‡Õß À√◊Õ‡ªìπºŸâ‡™’Ë¬«™“≠„π°“√º≈‘µ ◊ËÕ°Á‰¥â º≈º≈‘µ∑’Ë ”§—≠¢Õß°“√ÕÕ°·∫∫ ◊ËÕ §◊Õ ∫∑

À√◊Õ Story Board ÷́Ëß‡ªìπ ‘Ëß∑’ËºŸâÕÕ°·∫∫‰¥â®—¥∑”¢÷Èπ‡æ◊ËÕ‡ªìπ°“√∂à“¬∑Õ¥§«“¡§‘¥„π°“√ÕÕ°·∫∫ ◊ËÕπ—ÈπÊ

‰ª¬—ß∫ÿ§§≈∑’Ë‡°’Ë¬«¢âÕß„π°“√º≈‘µ ◊ËÕ ∫∑ À√◊Õ Story Board ®÷ß‡ª√’¬∫‡ ¡◊Õπæ‘¡æå‡¢’¬«„π°“√ √â“ß ◊ËÕ

Õ¬à“ß‰√°Áµ“¡°“√ÕÕ°·∫∫ ◊ËÕ∑’Ë¥’ºŸâÕÕ°·∫∫§«√§”π÷ß∂÷ß∑ƒ…Æ’µà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√‡√’¬π°“√ Õπ‰¡à«à“®–

‡ªìπ«‘∏’ Õπ∑ƒ…Æ’®‘µ«‘∑¬“°“√‡√’¬π√Ÿâ ∑ƒ…Æ’°“√ÕÕ°·∫∫ “√ À≈—°°“√«—¥·≈–ª√–‡¡‘πº≈ À≈—°∑“ß¥â“π°“√

 ◊ËÕ “√ ·≈–π”¡“„™â„π°“√ÕÕ°·∫∫ ‡æ◊ËÕ„Àâ ‰¥â ◊ËÕ°“√ Õπ∑’Ë “¡“√∂∑”„ÀâºŸâ‡√’¬π‡°‘¥°“√‡√’¬π√Ÿâ∫√√≈ÿµ“¡

«—µ∂ÿª√– ß§å¢Õß°“√‡√’¬π°“√ ÕπÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ
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From Reel to Gig:
On the Services of Audio-visual Materials

Thippawan Saetang

Abstract

This article is an account of the Audio-visual Centerûs important digitization project of

çThepachané --ùcassette tapes of instructorsû in literary meaning-- which the Center of Academic

Resources (CAR) undertakes with an aim to present with much allegiance to Her Royal

Highness Princess Mahachakri Sirindhon. The article clarifies çThepachané as the cassette tapes

of lectures recorded during 1973-1976 when Her Royal Highness was an undergraduate student

at the Faculty of Arts of Chulalongkorn University. It details the process of how to digitize these

1,100 cassette tapes into audio file for preservation purpose, explicating the cassette tapes check,

equipment used, and steps of digitization. In-house service through multi-media streaming is

offered presently at  the Center.
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®“°¡â«π‰ªÀ“°‘Í°:
∫π‡ âπ∑“ß°“√∫√‘°“√ ◊ËÕ‚ µ∑—»πå

¢âÕ‡¢’¬ππ’È ºŸâ‡¢’¬π¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ∫—π∑÷°°“√¥”‡π‘πß“π ¢Õß»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß „π°“√·ª≈ß

·∂∫∫—π∑÷°‡ ’¬ßÀ√◊Õ∑’Ë√Ÿâ®—°°—π‚¥¬∑—Ë«‰ª«à“‡∑ª§“ ‡´µ‡ªìπ·øÑ¡¢âÕ¡Ÿ≈ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß°“√¥”‡π‘πß“π·ª≈ß

ç‡∑ª“®“√¬åé Õ—π‡ªìπß“π·ª≈ß ◊ËÕ∑’Ë ”§—≠¬‘Ëß ÷́Ëß ∂“∫—π«‘∑¬∫√‘°“√¡’§«“¡µ—Èß„®¥”‡π‘πß“π∑Ÿ≈‡°≈â“œ ∂«“¬

 ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’ ¥â«¬§«“¡®ß√—°¿—°¥’

‡∑ª“®“√¬å §◊ÕÕ–‰√

√–À«à“ßªï°“√»÷°…“ 2516-2519  ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ  ¬“¡∫√¡√“™°ÿ¡“√’ ¢≥–∑√ß¥”√ß

æ√–Õ‘ √‘¬¬» ¡‡¥Á®æ√–‡®â“≈Ÿ°‡∏Õ‡®â“øÑ“ ‰¥â‡ ¥Á®¡“∑√ß»÷°…“√–¥—∫ª√‘≠≠“µ√’ ≥ §≥–Õ—°…√»“ µ√å ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ „π™à«ß∑’Ë∑√ß»÷°…“π—Èπ‰¥â‚ª√¥œ „Àâ∫—π∑÷°‡ ’¬ß§”∫√√¬“¬«‘™“µà“ßÊ ≈ß‡∑ª§“ ‡´µ‡æ◊ËÕ®–‰¥â

∑√ß„™â»÷°…“¥â«¬æ√–Õß§å‡Õß ‡π◊ËÕß¥â«¬µâÕß∑√ßªØ‘∫—µ‘æ√–√“™¿“√°‘®‚¥¬‡ ¥Á®æ√–∫“∑ ¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«

·≈– ¡‡¥Á®æ√–π“ß‡®â“œ æ√–∫√¡√“™‘π’π“∂ ∑”„Àâ ‰¡à∑√ß “¡“√∂‡¢â“øíß§”∫√√¬“¬¢ÕßÕ“®“√¬å„π™—Èπ‡√’¬π

µ“¡ª°µ‘‡™àππ‘ ‘µÕ—°…√»“ µ√å∑—Ë«‰ª ·≈–∑√ß¢π“ππ“¡‡∑ª∫—π∑÷°‡ ’¬ß§”∫√√¬“¬‡À≈à“π’È«à“ ç‡∑ª“®“√¬åé

´÷Ëß¡“®“°§”«à“ ‡∑ª  π∏‘°—∫§”«à“ Õ“®“√¬å π—Ëπ‡Õß ªí®®ÿ∫—π‡∑ª“®“√¬åµâπ©∫—∫‡°Á∫√—°…“‰«â∑’ËÀÕ ¡ÿ¥ à«π

æ√–Õß§å ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ¿“¬„π «π®‘µ√≈¥“

‡¡◊ËÕ«—π∑’Ë 26 ¡’π“§¡ æ.». 2549 ¢≥–∑’Ë ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ‡ ¥Á®æ√–√“™¥”‡π‘π‡ªî¥ÀâÕß

 ¡ÿ¥¥πµ√’‰∑¬ ´÷Ëß‡ªìπÀπà«¬ß“π∫√‘°“√‡æ≈ß‰∑¬‡¥‘¡„π√–∫∫¥‘®‘∑—≈ ¢Õß»Ÿπ¬å àß‡ √‘¡«—≤π∏√√¡ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬ ≥  ∂“∫—π«‘∑¬∫√‘°“√ ‰¥â∑√ß¡’æ√–√“™ª√“√¿∑’Ë®–„Àâ ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬¥”‡π‘πß“π·ª≈ß‡∑ª“®“√¬å‡ªìπ·øÑ¡¢âÕ¡Ÿ≈¥‘®‘∑—≈‡æ◊ËÕ‡ªìπ°“√Õπÿ√—°…å¡√¥°∑“ß«‘™“°“√

∑‘æ«√√≥ ·´àµ—Èß1

1 ∫√√≥“√—°…å À—«Àπâ“ΩÉ“¬∫√‘°“√ ◊ËÕ°“√»÷°…“ »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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°“√‡¥‘π∑“ß®“°¡â«π‰ªÀ“°‘Í°

»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß  ∂“∫—π«‘∑¬∫√‘°“√ ‡√‘Ë¡¥”‡π‘πß“π·ª≈ß‡∑ª“®“√¬å‡ªìπ·øÑ¡¢âÕ¡Ÿ≈¥‘®‘∑—≈

‡¡◊ËÕ‡¥◊Õπæƒ»®‘°“¬π æ.». 2550 ‡¡◊ËÕ§√—Èß·√°∑’Ë‡®â“Àπâ“∑’Ë»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß‡¢â“‰ª√—∫‡∑ª§“ ‡´µ∑’Ë

ÀÕ ¡ÿ¥ à«πæ√–Õß§åœ ¿“¬„π «π®‘µ√≈¥“ ‡®â“Àπâ“∑’Ë§àÕπ¢â“ß¡’§«“¡°—ß«≈¡“°«à“ ‡∑ª∑’Ë¡’Õ“¬ÿ°«à“ “¡ ‘∫ªï

·≈–‰¡à§Õ¬‰¥âπ”¡“„™âπ—Èπ®–¡’ ¿“æ‡ªìπÕ¬à“ß‰√ ∂÷ß°—∫¡’°“√π”‡§√◊ËÕß‡≈àπ‡∑ª§“ ‡´µ‡¢â“‰ª„πÀÕ ¡ÿ¥ à«π

æ√–Õß§åœ ‡æ◊ËÕ∑¥ Õ∫øíß‡ ’¬ß¥â«¬ ·µàª√“°Ø«à“‡∑ª à«π„À≠àÕ¬Ÿà„π ¿“æ§àÕπ¢â“ß¥’‰¡à¡’‡™◊ÈÕ√“ §ÿ≥¿“æ‡ ’¬ß

™—¥‡®π ‡æ√“–‰¥â√—∫°“√‡°Á∫√—°…“‰«â„πÀâÕß∑’Ë√—°…“√–¥—∫Õÿ≥À¿Ÿ¡‘·≈–§«“¡™◊Èπ‰«â§ß∑’Ë ‡®â“Àπâ“∑’Ëª√–‡¡‘π‰«â„π

‡∫◊ÈÕßµâπ«à“¡’‡∑ªª√–¡“≥ 1,100 ¡â«π ‡ªìπ‡∑ª∑’Ë¡’§«“¡¬“« 120 π“∑’ (C 120) ‚¥¬ª°µ‘®–∫—π∑÷°§”∫√√¬“¬

 Õß«‘™“ «‘™“Àπ÷ËßÕ¬Ÿà„πÀπâ“ A Õ’°«‘™“Õ¬Ÿà„πÀπâ“ B ‡∑ª“®“√¬å·µà≈–¡â«π®–¡’ªÑ“¬· ¥ß√“¬°“√∑’Ë∫—π∑÷°‰«â ‰¥â·°à

√À— «‘™“ ™◊ËÕÕ“®“√¬åÕ¬à“ß¬àÕ ‡«≈“ «—π∑’Ë  ∂“π∑’Ë ·≈–®”π«ππ“∑’∑’Ë∫—π∑÷°§”∫√√¬“¬ ¥—ßµ—«Õ¬à“ß·≈–„π√Ÿª∑’Ë 1

«‘™“ AT 403 «‘™“ AT 423

Õ®.°“≠®π“ Õ®.§¡§“¬

‡«≈“ 8.00 π. ∂÷ß 9.00 π. ‡«≈“ 9.00 π. ∂÷ß 10.00 π.

«—πÕ—ß§“√ 10 °ÿ¡¿“æ—π∏å 19 «—πÕ—ß§“√ 10 °ÿ¡¿“æ—π∏å 19

ÀâÕß 110 ÀâÕß 422

„™â‡«≈“ª√–¡“≥ 50 π“∑’ „™â‡«≈“ª√–¡“≥ 55 π“∑’

√Ÿª∑’Ë 1 ‡∑ª“®“√¬å

‡®â“Àπâ“∑’Ë¢Õß»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ‰¥âµ°≈ß°—∫‡®â“Àπâ“∑’ËÀÕ ¡ÿ¥ à«πæ√–Õß§åœ ºŸâ¥Ÿ·≈‡∑ª“®“√¬å

«à“ „π°“√¥”‡π‘πß“π·ª≈ß‡∑ªπ’È ®–√—∫‡∑ªÕÕ°‰ª·ª≈ß∑’Ë ∂“∫—π«‘∑¬∫√‘°“√‡ªìπß«¥ ß«¥≈–Àπ÷Ëß™—Èπ∑’Ë‡°Á∫‡∑ª

§◊Õ √“«Àπ÷Ëß√âÕ¬¡â«π ·≈–π”°≈—∫§◊πæ√âÕ¡·øÑ¡¢âÕ¡Ÿ≈∑’Ë·ª≈ß‡√’¬∫√âÕ¬·≈â«„π√Ÿª¢Õß·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ß MP3

‡¡◊ËÕπ”¡â«π‡∑ª¡“∑’Ë ∂“∫—π«‘∑¬∫√‘°“√ ‡®â“Àπâ“∑’Ë®– ”√«® ¿“æ‡∑ª·µà≈–¡â«πÕ¬à“ß≈–‡Õ’¬¥°àÕπ

°“√·ª≈ß‡ªìπ¥‘®‘∑—≈ ‡æ◊ËÕ„Àâ “¡“√∂¥”‡π‘π°“√°—∫‡∑ª·µà≈–¡â«π‰¥âÕ¬à“ß√“∫√◊Ëπ ‚¥¬¡’°“√∑¥ Õ∫°√Õ‡∑ª

øíß‡ ’¬ß µ√«® Õ∫‡π◊ÈÕ§«“¡∑’Ë∫—π∑÷°„π‡∑ª°—∫ªÑ“¬Àπâ“ª°«à“µ√ß°—πÀ√◊Õ‰¡à à́Õ¡·´¡‡∑ª„π™à«ß∑’Ë‡ªìπ√Õ¬

¬—∫¬àπÀ√◊Õ¡’√Õ¬¢“¥ ‡™àπ ∫√‘‡«≥·∂∫„ µâπ¡â«π∑’Ë‡√’¬°«à“ ‰°¥å‰≈πå (Guideline)
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√Ÿª∑’Ë 2 °“√´àÕ¡·´¡‡∑ª

 ”À√—∫Õÿª°√≥å∑’Ë„™â„π°“√·ª≈ß‡∑ªª√–°Õ∫¥â«¬ ‡§√◊ËÕß‡≈àπ‡∑ª§“ ‡´µ  “¬µàÕ —≠≠“≥‡ ’¬ß

‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å¡—≈µ‘¡’‡¥’¬ (¢≥–π’È„™â‡§√◊ËÕß∑’Ë¡’ RAM 2 GB) ‡§√◊ËÕß∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈µàÕ¿“¬πÕ° (External

Hard Disk) ·≈–‡§√◊ËÕßæ‘¡æåÀπâ“ª°·ºàπ´’¥’√Õ¡  à«π‚ª√·°√¡∑’Ë„™â„π°“√·ª≈ß‡ªìπ·øÑ¡¢âÕ¡Ÿ≈π—Èπ„™â‚ª√·°√¡

Nero WaveEditor ´÷Ëß‡ªìπ‚ª√·°√¡∑’Ë»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß‰¥â√—∫ ‘∑∏‘Ï∂Ÿ°µâÕß„π°“√„™â

√Ÿª∑’Ë 3 Õÿª°√≥å∑’Ë„™â„π°“√·ª≈ß‡∑ª
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°“√·ª≈ß‡∑ª¥”‡π‘π°“√‡ªìπ¢—ÈπµÕπ¥—ßπ’È

1. µàÕ “¬ —≠≠“≥‡ ’¬ß®“°‡§√◊ËÕß‡≈àπ‡∑ª§“ ‡´µ ‡¢â“°—∫‡§√◊ËÕß§Õ¡æ‘«‡µÕ√å„ à¡â«π‡∑ª≈ß„π

‡§√◊ËÕß‡≈àπ‡∑ª§“ ‡´µ

2. ‡ªî¥‚ª√·°√¡ Nero WaveEditor ‡ªî¥‡§√◊ËÕß‡≈àπ‡∑ª ‡√‘Ë¡¥”‡π‘π°“√·ª≈ß —≠≠“≥‡ ’¬ß‡ªìπ

·øÑ¡¢âÕ¡Ÿ≈ °“√·ª≈ß‡∑ª·µà≈–Àπâ“„™â‡«≈“µ“¡®√‘ß∑’Ë¡’°“√∫—π∑÷°‡ ’¬ß§”∫√√¬“¬ √–À«à“ß°“√·ª≈ß —≠≠“≥

‡®â“Àπâ“∑’Ë®–§Õ¬µ√«® Õ∫‡æ◊ËÕª√—∫√–¥—∫‡ ’¬ß ·≈–∫—π∑÷°«à“™à«ß‡«≈“ ≥ π“∑’„¥ ‡ ’¬ß∑’Ë∫—π∑÷°¢“¥À“¬‰ª

À√◊Õ‡ªìπ‡ ’¬ßæŸ¥§ÿ¬¢Õßπ‘ ‘µ‚¥¬‡©æ“–™à«ß‡«≈“µâπ™—Ë«‚¡ß·≈–‡«≈“‡≈‘°™—Èπ‡√’¬π ‡æ◊ËÕ°“√µ—¥µàÕ·øÑ¡¢âÕ¡Ÿ≈

„π≈”¥—∫µàÕ‰ª

3. ‡¡◊ËÕ°“√·ª≈ß —≠≠“≥‡ ’¬ß·µà≈–¡â«π®∫≈ß ‡®â“Àπâ“∑’Ë®–∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈µâπ·∫∫∑’Ë‰¥â≈ß„π

‡§√◊ËÕß∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈µàÕ¿“¬πÕ° ·≈–µ—Èß™◊ËÕ·øÑ¡¢âÕ¡Ÿ≈µ“¡√À— ∑–‡∫’¬π‡∑ª“®“√¬å∑’Ë‰¥â®“°ÀÕ ¡ÿ¥ à«π

æ√–Õß§åœ ·≈–¡’π“¡ °ÿ≈‡ªìπ .wav ‡™àπ TC4598-2518 A.wav Õ—π¡’§«“¡À¡“¬«à“‡ªìπ·øÑ¡¢âÕ¡Ÿ≈µâπ©∫—∫

¢Õß‡∑ª“®“√¬å TC4598-2518 Àπâ“ A ‡ªìπµâπ

4. µ—¥µàÕ·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ß ¥â«¬°“√π”·øÑ¡¢âÕ¡Ÿ≈µâπ·∫∫ (.wav) ¡“‡ªî¥‰ª¬—ß™à«ß‡«≈“µ“¡∑’Ë∫—π∑÷°

‰«â«à“‡ ’¬ß¢“¥À“¬ À√◊Õ‡ªìπ‡ ’¬ßæŸ¥§ÿ¬¢Õßπ‘ ‘µ ·≈â«µ—¥¢âÕ¡Ÿ≈„π™à«ßπ—ÈπÕÕ°‰ª

√Ÿª∑’Ë 4 °“√µ—¥µàÕ·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ß
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5. ∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ß∑’Ëµ—¥µàÕ·≈â«‡ªìπ·øÑ¡¢âÕ¡Ÿ≈ MP3 (.mp3) ‡æ’ËÕπ” àßÀÕ ¡ÿ¥ à«πæ√–Õß§åœ

∫—π∑÷°‡ªìπ·øÑ¡¢âÕ¡Ÿ≈ Window Media Audio (.wma) ‡æ◊ËÕ°“√∫√‘°“√¿“¬„π»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ·≈–

∫—π∑÷°≈ß·ºàπ´’¥’√Õ¡‡æ◊ËÕ°“√Õπÿ√—°…å¢âÕ¡Ÿ≈µâπ©∫—∫„π√Ÿª·øÑ¡¢âÕ¡Ÿ≈ Audio (.avi)

6. ®—¥∑”∑–‡∫’¬π√“¬°“√°”°—∫·øÑ¡¢âÕ¡Ÿ≈ ª√–°Õ∫¥â«¬‡≈¢√À— ‡∑ª“®“√¬å Àπâ“¡â«π‡∑ª (Àπâ“ A

À√◊Õ B) √À— «‘™“ ™◊ËÕÕ“®“√¬å ‡«≈“ «—π  ∂“π∑’Ë∑’Ë∫—π∑÷°‡∑ª ·≈–®”π«ππ“∑’¢Õß·øÑ¡¢âÕ¡Ÿ≈

7. ∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ß≈ß·ºàπ¥’«’¥’‡æ◊ËÕπ” àß

- ÀÕ ¡ÿ¥ à«πæ√–Õß§å ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ‡ªìπ·øÑ¡ MP3

- ΩÉ“¬∫√‘°“√ ◊ËÕ°“√»÷°…“ »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ‡ªìπ·øÑ¡ Window Media Audio

√Ÿª∑’Ë 5 ¥’«’¥’∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ß®“°‡∑ª“®“√¬å

¡â«π·≈–°‘Í°

ºŸâÕà“π§ß®–§“¥‰¥â«à“ ¢âÕ¡Ÿ≈∑’Ë¡’„π·øÑ¡¢âÕ¡Ÿ≈‡∑ª“®“√¬åπ’È®–¡’®”π«π¡“°¡“¬ ÷́ËßºŸâ‡¢’¬π¬—ß„Àâ§”µÕ∫

∑’Ë·πàπÕπ„π‡«≈“π’È ‰¡à‰¥â«à“¡’‡ªìπ‡∑à“‰√ ·µà “¡“√∂§”π«≥‡ªìπ§à“ª√–¡“≥‰¥â¥—ßπ’È

¡â«π‡∑ª“®“√¬å

‡∑ª§“ ‡´µ 1 ¡â«π ¡’ 2 Àπâ“ ∫—π∑÷°‡ ’¬ßÀπâ“≈– 50 π“∑’

®”π«π‡∑ª¡’ 1,100 ¡â«π

√«¡‡ªìπ‡«≈“∑’Ë∫—π∑÷°‡ ’¬ß 1100 x 100 = 110,000 π“∑’
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°‘Í°¢âÕ¡Ÿ≈

·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ßµâπ©∫—∫ (.avi)

∫—π∑÷°‡ ’¬ß 60 π“∑’ ¡’¢π“¥ 630 Mb

√«¡‡ªìπ®”π«π·øÑ¡¢âÕ¡Ÿ≈‡∑ª“®“√¬åµâπ©∫—∫ 1,155,000 Mb

·øÑ¡¢âÕ¡Ÿ≈ MP3 π” àßÀÕ ¡ÿ¥ à«πæ√–Õß§åœ ∑’Ë§ÿ≥¿“æ 64 kbps

∫—π∑÷°‡ ’¬ß 60 π“∑’ ¡’¢π“¥ 29 Mb

√«¡‡ªìπ®”π«π·øÑ¡¢âÕ¡Ÿ≈‡∑ª“®“√¬å MP3 53,166.6 Mb

·øÑ¡¢âÕ¡Ÿ≈ Window Media Audio ‡æ◊ËÕ∫√‘°“√„π»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß∑’Ë§ÿ≥¿“æ 64 kbps

∫—π∑÷°‡ ’¬ß 60 π“∑’ ¡’¢π“¥ 29 Mb

√«¡‡ªìπ®”π«π·øÑ¡¢âÕ¡Ÿ≈‡∑ª“®“√¬å WMA 53,166.6 Mb

·øÑ¡¢âÕ¡Ÿ≈∑ÿ°ª√–‡¿∑¡’µâπ©∫—∫·≈–·øÑ¡¢âÕ¡Ÿ≈ ”√Õß ¥—ßπ—Èπ®”π«π¢âÕ¡Ÿ≈ §◊Õ

1155000 + 53166.6 + 53166.6 = 1,261,333.2 Mb À√◊Õ 1261.3Gb

ªí®®ÿ∫—π„π°“√®—¥°“√¥Ÿ·≈√—°…“·øÑ¡¢âÕ¡Ÿ≈Õ—π¡’§à“¬‘Ëßπ’È »Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß‰¥â®—¥‡°Á∫·øÑ¡¢âÕ¡Ÿ≈

‡∑ª“®“√¬å‰«â„π‡§√◊ËÕß∫√‘°“√·¡à¢à“¬ (Server) ‡§√◊ËÕß∫—π∑÷°·øÑ¡¢âÕ¡Ÿ≈µàÕ¿“¬πÕ°·≈–·ºàπ´’¥’√Õ¡

‡«≈“∑’Ë„™â„π°“√‡¥‘π∑“ß®“°¡â«π‰ªÀ“°‘Í°

ºŸâ‡¢’¬π¢ÕÕπÿ≠“µ∫—π∑÷°‡«≈“∑’Ë„™â„π°“√‡¥‘π∑“ß ‡©æ“–™à«ß°“√¥”‡π‘πß“πµàÕ‡∑ª“®“√¬åÀπ÷Ëß¡â«π „π

»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ¥—ßπ’È

1. °“√µ√«® Õ∫ ‡µ√’¬¡¡â«π‡∑ª·≈–´àÕ¡·´¡‡∑ª ¡â«π≈– 15 π“∑’

2. °“√·ª≈ß‡∑ª“®“√¬å‡ªìπ·øÑ¡¢âÕ¡Ÿ≈ ¡â«π≈– 100 π“∑’

3. °“√µ—¥µàÕ·øÑ¡¢âÕ¡Ÿ≈·≈–·ª≈ßµâπ©∫—∫‡ªìπ·øÑ¡¢âÕ¡Ÿ≈ª≈“¬∑“ß Õß≈—°…≥– ¡â«π≈– 30 π“∑’

√«¡‡«≈“°“√‡¥‘π∑“ß®“°¡â«π‰ªÀ“°‘Í°¡â«π≈– 145 π“∑’ À√◊Õª√–¡“≥ Õß™—Ë«‚¡ß§√÷Ëß ¢≥–π’È°“√

‡¥‘π∑“ß¬—ß‰¡à∂÷ß®ÿ¥À¡“¬ ‡®â“Àπâ“∑’Ë¥”‡π‘π°“√·ª≈ß‡∑ª“®“√¬å‰ª‰¥â√“« “¡√âÕ¬¡â«π À√◊ÕÀπ÷Ëß„π “¡¢Õß

®”π«π‡∑ª“®“√¬å∑—ÈßÀ¡¥
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°“√„Àâ∫√‘°“√‡∑ª“®“√¬å„π ∂“∫—π«‘∑¬∫√‘°“√

§«“¡¡“π–æ¬“¬“¡·≈–¡Ÿ≈§à“°“√¥”‡π‘πß“π„π°“√·ª≈ß¡â«π‡∑ª§“ ‡´µ ç‡∑ª“®“√¬åé ‡ªìπ¥‘®‘∑—≈π’È

§ß®–‡ªìπº≈‰¡à ¡∫Ÿ√≥åÀ“°¡‘‰¥â¡’°“√π”·øÑ¡¢âÕ¡Ÿ≈‡ ’¬ßÕÕ°„Àâ∫√‘°“√ ªí®®ÿ∫—πΩÉ“¬∫√‘°“√ ◊ËÕ°“√»÷°…“

»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß ‰¥â∑¬Õ¬„Àâ∫√‘°“√‡∑ª“®“√¬å∑’Ë‰¥â√—∫°“√·ª≈ß‡ªìπ¥‘®‘∑—≈‡©æ“–¿“¬„π»Ÿπ¬å ¥â«¬∫√‘°“√

Multimedia Streaming ¡’°“√®—¥∑” Metadata ‡æ◊ËÕ„ÀâºŸâ√—∫∫√‘°“√ “¡“√∂ ◊∫§âπ¢âÕ¡Ÿ≈‰¥â

√Ÿª∑’Ë 6 ∫√‘°“√‡∑ª“®“√¬å



 

 

 

 

 

 

 

 

 

ต้นฉบับเป็นหน้าว่าง 
BLANK  PAGE  IN  ORIGINAL 



263∫∑ —¡¿“…≥å  √Õß»“ µ√“®“√¬å ¥√.ª√–®—°…å æÿà¡«‘‡»…  ·≈–
»“ µ√“®“√¬å ¥√.Õ¿‘π—π∑å ‚ª…¬“ππ∑å

∫∑ —¡¿“…≥å
√Õß»“ µ√“®“√¬å ¥√.ª√–®—°…å æÿà¡«‘‡»… ·≈–
»“ µ√“®“√¬å ¥√.Õ¿‘π—π∑å ‚ª…¬“ππ∑å
‡π◊ËÕß„π‚Õ°“ ‡©≈‘¡©≈Õß ∂“ªπ“ ∂“∫—π«‘∑¬∫√‘°“√ §√∫ 30 ªï
·≈– ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå §√∫ 13 ªï

∫∑ —¡¿“…≥å  Õ¥’µºŸâÕ”π«¬°“√ ∂“∫—π«‘∑¬∫√‘°“√

√Õß»“ µ√“®“√¬å ¥√.ª√–®—°…å æÿà¡«‘‡»…

Õ∏‘°“√∫¥’¡À“«‘∑¬“≈—¬À—«‡©’¬«‡©≈‘¡æ√–‡°’¬√µ‘

∂“¡: ¢ÕÕπÿ≠“µ‡√’¬π∂“¡∑à“πÕ∏‘°“√∫¥’‡°’Ë¬«°—∫ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ™—Èπ 7 ¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ªïπ’È

 ∂“∫—π«‘∑¬∫√‘°“√®–¡’Õ“¬ÿ§√∫ 30 ªï ÀÕ»‘≈ªáœ ™—Èπ 7 ®–§√∫ 13 ªï º¡®÷ßÕ¬“°‡√’¬π∂“¡«à“  ¡—¬°àÕπ

Õ“§“√‡√“¡’‡æ’¬ß 4 ™—Èπ ·≈â«µàÕ¡“‡√“°ÁµàÕ¢÷Èπ‰ª‡ªìπ 7 ™—Èπ Õ“®“√¬å‡ªìπ§π‡√‘Ë¡·π«§‘¥«à“™—Èπ∫π§◊Õ ™—Èπ 7

§«√¡’°‘®°√√¡Õ–‰√∑’Ë‰¡à„™àÀâÕß ¡ÿ¥‡À¡◊Õπª°µ‘∑—Ë«‰ª º¡®–¢Õ§«“¡°√ÿ≥“∑à“π ™à«¬‡≈à“„Àâøíß«à“‡√‘Ë¡µâπ

·π«§‘¥ÀÕ»‘≈ªáœ «à“‡ªìπ¡“¬—ß‰ß·≈â«∂÷ß‡ªìπÀÕ»‘≈ª«‘∑¬π‘∑√√»πå¢÷Èπ¡“

µÕ∫: ∂â“®”‰¡àº‘¥π–§√—∫ „πµÕππ—Èπ º¡§‘¥«à“ ÀâÕß ¡ÿ¥∑’Ë¥’§«√®–§‘¥‰ª„πÕπ“§µ æÕ√–∫∫Õ‘‡≈Á°∑√Õπ‘° å‡¢â“

¡“¡’∫∑∫“∑∑”„ÀâÀâÕß ¡ÿ¥‡ª≈’Ë¬π‰ª ÀâÕß ¡ÿ¥·∫∫‡°à“∑’Ë‡√“®–µâÕß‡¢â“‰ªÕà“πÀπ—ß ◊Õ®–§àÕ¬Ê ‡≈◊ÕπÀ“¬‰ª

µàÕ‰ª‡√“®– “¡“√∂Õà“πÀπ—ß ◊Õ‚¥¬ºà“π√–∫∫Õ‘‡≈Á°∑√Õπ‘° å®“°∑’Ë‰Àπ°Á‰¥â ‡æ√“–©–π—Èπ ‘Ëß∑’Ë‡√“§‘¥„π„®°Á§◊Õ

‡√“Õ¬“°®–„Àâ§π¬—ß§ß‡¥‘π∑“ß‰ª∑’Ë ∂“∫—π«‘∑¬∫√‘°“√ §◊Õ ÀâÕß ¡ÿ¥∫â“ß ‰¡àÕ¬“°„Àâ∑‘ÈßÀà“ß‰ª‡≈¬ °Á‡≈¬§‘¥«à“

Õ¬“°®–¡’ÀâÕßª√–™ÿ¡ ”À√—∫®—¥°“√ —¡¡π“«‘™“°“√∫â“ß °“√· ¥ßπ‘∑√√»°“√∫â“ß ÷́Ëß‡§¬‡ÀÁπ„πµà“ßª√–‡∑»

ÀâÕß ¡ÿ¥‡¢“®–®—¥π‘∑√√»°“√™—Èπ≈à“ß ·µà¢Õß‡√“®—¥∑’Ë™—Èπ 7 ÷́Ëß‡ªìπ™—Èπ∑’Ë‰¥â‡µ√’¬¡Õ–‰√µàÕ¡‘Õ–‰√‰ª∫â“ß·≈â«

æÕ¥’∑“ß¡À“«‘∑¬“≈—¬°Á„Àâß∫ª√–¡“≥°àÕ √â“ß µàÕ‡µ‘¡Õ“§“√‰ªÕ’° 4 ™—Èπ ™—Èπ 7 Õ¬“°„Àâ‡ªìπÀâÕßª√–™ÿ¡‡æ◊ËÕ

∑’Ë®–„Àâ¡’°“√ —¡¡π“«‘™“°“√

º¡‡ÀÁπÀâÕßª√–™ÿ¡∑—Ë«‰ª¡—°∑”‡ªìπ·∫∫ Theatre ¡’∑’Ëπ—Ëß‡ªìπ·∫∫¢—ÈπÊ º¡¡Õß«à“ÀâÕßª√–™ÿ¡·∫∫π—Èπ

∂â“‰¡à¡’°“√ª√–™ÿ¡°Á„™â∑”Õ–‰√Õ◊Ëπ‰¡à‰¥â º¡°Á‡≈¬‰ª∑”ÀâÕßª√–™ÿ¡·∫∫æ◊Èπ√“∫ ‡æ◊ËÕ„™â‡ªìπ Muti-purpose

‡À¡◊Õπ„π‚√ß·√¡ ∂â“®–¡’ß“π‡≈’È¬ß°Áµ—Èß‚µä–Õ“À“√ ∂â“¡’ —¡¡π“°Á®–®—¥‡°â“Õ’È‡ªìπ·∫∫ Theatre °Á‰¥â ‡ªìπ·∫∫

Classroom °Á‰¥â ≈Õß¥Ÿ„π®ÿÃ“œ∑’ËÕ“§“√ ∂“∫—π 2 ‡¢“®—¥‡ªìπ Classroom ∂“«√ „™âª√–‚¬™πå‰¡à§àÕ¬‰¥â‡µÁ¡∑’Ë

º¡°Á‡≈¬¡Õß«à“§«√®–∑”‡ªìπ·∫∫‚√ß·√¡ §◊Õ Multi-purpose ¡’‡«∑’ ‡«∑’°Á “¡“√∂ª√—∫‡ª≈’Ë¬π‰¥â ∂â“¡’ß“π
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‡≈’È¬ß°Á‡Õ“‚µä–‰ªµ—Èß π—Ëß·∫∫ Sit Down Dinner ‰¥â ∂â“®–ª√–™ÿ¡§π®”π«π¡“°°Á®—¥‡ªìπ·∫∫ Theatre ‡Õ“

‡°â“Õ’È¡“‡√’¬ß À√◊Õ∂â“®–ª√–™ÿ¡·∫∫ Classroom °Á‡Õ“‚µä–‡°â“Õ’È¡“®—¥‡¢â“ ·µà°“√ª√–™ÿ¡π—Èπº¡¡Õß«à“∂â“®–

„Àâ¥’µâÕß¡’π‘∑√√»°“√¥â«¬ ¥â«¬‡Àµÿπ’È®÷ßµâÕß·∫àßÀâÕßª√–™ÿ¡‡ªìπ 2  à«π  à«π∑’ËÀπ÷Ëß∑”‡ªìπÀâÕßª√–™ÿ¡·∫∫

‚√ß·√¡ §◊Õ  Multi-purpose Õ’°ÀâÕßÀπ÷Ëß‡µ√’¬¡‡ªìπÀâÕßπ‘∑√√»°“√ π‘∑√√»°“√∑’Ë«à“π—Èπ§«√®–‡ªìππ‘∑√√»°“√

∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ª√–™ÿ¡ ‡æ√“– “¡“√∂∑’Ë®–À“‡ß‘π¡“ π—∫ πÿπ°—π‰¥â Õ¬à“ß‡™àπ  ¡¡µ‘«à“‡√“®–ª√–™ÿ¡

 —¡¡π“‡√◊ËÕß ÀâÕß ¡ÿ¥ ‡√“°Á„Àâ√â“πÀπ—ß ◊Õ¡“ÕÕ°∫Ÿ∏ ‡√“°Á‡°Á∫§à“∫Ÿ∏ °Á®–π”‡ß‘π¡“ π—∫ πÿπ ∑”„Àâ°“√

ª√–™ÿ¡‡°‘¥¢÷Èπ‰¥â º¡‰¥â≈Õß‡Õ“§«“¡§‘¥π’È ‰ª‡√’¬π‡ πÕ∑à“πÕ“®“√¬åÀ¡Õ®√—  (»“ µ√“®“√¬å π“¬·æ∑¬å®√— 

 ÿ«√√≥‡«≈“ Õ∏‘°“√∫¥’¢≥–π—Èπ) ∑à“π∫Õ°«à“ ∑à“πÕ¬“°®–¡’ÀâÕß·∫∫π’ÈÕ¬Ÿà·≈â« ‚¥¬‡©æ“–ÀâÕßπ‘∑√√»°“√

∑à“π∫Õ°«à“®ÿÃ“œ ¡’¿“æ»‘≈ªá¡“°¡“¬ ·µà‰¡à¡’ ‚Õ°“ ∑’Ë®–¡“· ¥ß °ÁÕ¬“°®–¡’∑’Ë· ¥ß¿“æ«“¥À√◊Õß“π

»‘≈ª– —°·ÀàßÀπ÷Ëß ®“°π—Èπº¡°Á‡≈¬‡√’¬π‡™‘≠ Õ“®“√¬å®√√¡πß · ß«‘‡™’¬√ ¡“™à«¬ÕÕ°·∫∫ ‡æ◊ËÕ„Àâ‡ªìπÀâÕß

∑’Ë “¡“√∂· ¥ßπ‘∑√√»°“√‰¥âÀ√◊Õ®–∑” Exhibition  ‘π§â“°Á‰¥â

ÀâÕßπ‘∑√√»°“√»‘≈ªá°Á‡°‘¥¢÷Èπ¥â«¬°“√ÕÕ°·∫∫¢Õß Õ“®“√¬å®√√¡πß  à«π™◊ËÕÀâÕß Õ“®“√¬å®√√¡πß°Á

™à«¬§‘¥·≈–«—πÀπ÷ËßÕ“®“√¬å®√√¡πß°Á‡Õ“¡“„Àâ™◊ËÕ »‘≈ª«‘∑¬π‘∑√√»πå Õ“®“√¬å∫Õ°«à“ª√÷°…“°—∫Õ“®“√¬å ÿ√æ≈

«‘√ÿÃÀå√—°…å ·≈â«°ÁæÕ„®

 à«πÕ’°ÀâÕßÀπ÷Ëß°Á‡√’¬πÕ“®“√¬åÀ¡Õ®√— «à“‡ªìπ Multi-purpose ‡ªìπÀâÕß¡’°“√· ¥ß°Á‰¥â ¡’‡«∑’· ¥ß

°Á‰¥â Õ“®“√¬åÀ¡Õ®√—  °Á∫Õ°«à“∂â“‡ªìπ‰ª‰¥âÕ¬“°„Àâ∑”‡ªìπÀâÕß∑’Ë· ¥ß¥πµ√’·™¡‡∫Õ√å‰¥â¥â«¬ ∂â“‡ªìπÕ¬à“ß∑’Ë

«à“°Á¬‘Ëß¥’ ‡æ√“–«à“‡ªìπ ‘Ëß∑’Ë‡√“Õ¬“°‰¥âÕ¬Ÿà·≈â« ‡æ√“–«à“∂â“®—¥· ¥ß¥πµ√’µâÕß¡’ Acoustic ¡’Õ–‰√µàÕÕ–‰√¥’

‡ªìπæ‘‡»…Õ’° ÷́Ëß§ßµâÕß≈ß∑ÿπ‡æ‘Ë¡‡¢â“‰ª∑—Èß 2 ÀâÕß ≈—°…≥–π’Èπà“®–‡ªìπª√–‚¬™πå°—∫®ÿÃ“œ ¡“° º¡§‘¥«à“

ß“ππ’Èπ—¬«à“‡ªìπ§«“¡°√ÿ≥“¢ÕßÕ“®“√¬åÀ¡Õ®√—  ∑’Ë‡æ‘Ë¡‡µ‘¡„π ‘Ëß‡À≈à“π’È ∑’·√°‡√“Õ¬“°®–¡’ÀâÕßª√–™ÿ¡

∏√√¡¥“ ·≈–ÀâÕß· ¥ß Exhibition ∏√√¡¥“ ·µàÕ“®“√¬åÀ¡Õ®√—  ∑à“π‡æ‘Ë¡‡¢â“¡“«à“ÀâÕß Exhibition

§«√∑”„Àâ‡ªìππ‘∑√√»°“√»‘≈ªá  à«πÀâÕßª√–™ÿ¡∏√√¡¥“∑’Ë‡√“∫Õ°∑’Ë‡ªìπ Multi-purpose Õ“®“√¬å°Á„Àâ‡æ‘Ë¡

Acoustic „Àâ‡ªìπ Chamber Music Hall ¡—π°Á‡°‘¥¢÷Èπ§√—∫

ÀâÕß»‘≈ª«‘∑¬π‘∑√√»πå‡®√‘≠‡µ‘∫‚µ¡“ 13 ªï·≈â«π–§√—∫ ®πªí®®ÿ∫—ππ’È·∑∫®–¡’°“√®—¥π‘∑√√»°“√∑ÿ°

‡¥◊Õπ ª√–°“√∑’Ë 2 °Á§◊Õ«à“π—∫‡ªìπ·Ààß·√°„πª√–‡∑»‰∑¬∑’Ë¡’°“√ª√–≈Õß§«“¡§‘¥§«“¡Õà“π°—π ª√–°“√∑’Ë 3

°Á§◊Õ«à“°‘®°√√¡·√°‡√“‡√‘Ë¡µâπ®“°∑’Ë ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ æ√–√“™∑“πß“πΩïæ√–À—µ∂å¡“· ¥ß

∑’Ëπ’Ë¥â«¬‡ªìπ°“√ª√–‡¥‘¡ „π«—ππ—Èπ∑à“π°Á‡ ¥Á®¡“‡ «¬æ√–°√–¬“À“√∑’ËÀâÕßπ’È¥â«¬ π—∫‡ªìπ ‘√‘¡ß§≈Õ¬à“ß Ÿß¬‘Ëß

À≈—ß®“°π—Èπ‡√“°Á¡’ºŸâ¡“®—¥ß“πÀ≈“°À≈“¬ ‡™àπ »‘≈ªîπ®“°µà“ßª√–‡∑» ®“°¡À“«‘∑¬“≈—¬µà“ßÊ ‡™àπ

¡À“«‘∑¬“≈—¬√—ß ‘µ ¡À“«‘∑¬“≈—¬°√ÿß‡∑æ ¡À“«‘∑¬“≈—¬√“™¿—Ø √«¡∑—Èß¢Õß‡√“‡Õß §≥–§√ÿ»“ µ√å §≥–

»‘≈ª°√√¡»“ µ√å œ≈œ

ª√–‡¥Áπ∑’ËÀÕ»‘≈ªáœ ‰ªÕ¬Ÿà∑’Ë™—Èπ 7 À≈“¬§πÕ“®¡Õß«à“‡ªìπªí≠À“Õ’°Õ—πÀπ÷Ëß ‡æ√“–«à“µâÕß¢÷Èπ≈‘øµå

‰ªπ–§√—∫ ‡√“°Áæ¬“¬“¡∑’Ë®–·°âªí≠À“‡À≈à“π—Èπ ‡™àπ µ“¡ª°µ‘§ππÕ°∑’Ë‡¢â“¡“„™â∫√‘°“√∑’Ë«‘∑¬∫√‘°“√ ‡√“

°Á®–‡°Á∫§à“∫√‘°“√ ÷́Ëß®√‘ßÊ ·≈â«π‘¥‡¥’¬« 10 ∫“∑ 20 ∫“∑ ‡√“„™â‡æ◊ËÕ∑’Ë®–‡ªìπ∫√‘°“√§«“¡ –¥«°·°à§π

∑’Ë¡“„™â ‡™àπ ®â“ß·¡à∫â“π¡“∑”§«“¡ –Õ“¥∫â“ß ∑”ÀâÕßπÈ”∫â“ß „π™à«ß‚ª√‚¡™—Ëπ ‡√“°Á„Àâ‡ ’¬‡ß‘π §à“‡¢â“„™â

∫√‘°“√¢Õß ∂“∫—πœ µ“¡√–‡∫’¬∫ª°µ‘‡ ’¬°àÕπ „Àâ∂◊Õ∫—µ√·≈â«°Á„Àâ∫Õ°«à“∂â“¢÷Èπ‰ª™—Èπ 7 ®–· µ¡ªá∫—µ√

æÕ≈ß¡“‡√“°Á§◊π‡ß‘π„Àâ ·µàº¡§‘¥«à“‡√◊ËÕßæ«°π’È§π‰¡à§àÕ¬∂◊Õ “ ∂â“ß“π¡’§ÿ≥§à“ ‡ß‘π 10 ∫“∑ 20 ∫“∑¡—π

‡≈Á°πâÕ¬ ”À√—∫‡¢“ ÀâÕß»‘≈ª«‘∑¬π‘∑√√»πåπ’È ¡À“«‘∑¬“≈—¬≈ß∑ÿπ‰ª¡“° µ°·µàßª√–¡“≥ 20 °«à“ 30 ≈â“π
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´÷ËßÕ“®“√¬å®√√¡πß°Á√–«—ß¡“°„Àâ§ÿâ¡§à“Õ¬à“ß‡™àπ‡¥‘¡ ‡¢“®–¡’æ◊ÈπªŸπ∑’Ë‡ªìπ ’¢“« ≈—∫¥” Õ“®“√¬å®√√¡πß

°Á∫Õ°‰¡à ‰¥â  ’¢“« ≈—∫¥”¡—π®–‰ª√∫°«π “¬µ“°—∫ß“π»‘≈ª–∑’Ë®—¥· ¥ß º¡¬—ß®”‰¥â Õ“®“√¬å®√√¡πß„Àâ

·π«§‘¥‡°’Ë¬«°—∫ÀâÕßπ‘∑√√»°“√»‘≈ªá¥’¡“°·≈â«‡√“°Á√—∫§«“¡§‘¥¢ÕßÕ“®“√¬å®√√¡πß‡ ¡Õ

∂“¡: Õ“®“√¬å®–Ω“°Õ–‰√‡Õ“‰«âµÕπ∑â“¬Õ’° —°ÀπàÕ¬ ‡æ◊ËÕ‡ªìπ°”≈—ß„®·≈–‡ πÕ·π–·°à‡®â“Àπâ“∑’Ë·≈–πâÕßÊ

∑’Ë®–∑”ß“πµàÕ‰ª§√—∫

µÕ∫: º¡«à“Õ“®“√¬å®√√¡πß‡ªìπÀ≈—° ”§—≠ §ÿ≥πß≈—°…≥å  ÿ«√√≥°‘® À—«Àπâ“»Ÿπ¬å‚ µ∑—»π»÷°…“°≈“ß

‡ªìπÕ’°§πÀπ÷Ëß∑’Ë¡’∫∑∫“∑¡“°„π°“√ª√– “πÀ≈“¬Ê ΩÉ“¬√«¡∑—Èßº¡¥â«¬ ‡æ√“–«à“º¡°Á¬ÿàß‰¡à¡’‡«≈“ Õ“®“√¬å

®√√¡πß°Á¬ÿàß‰¡à¡’‡«≈“ Õ’°§πÀπ÷Ëß´÷Ëß¡’∫∑∫“∑¡“°°Á§◊Õ§ÿ≥µãÕ¡  ÿ¿—∑√’¬“ ®‘µ√°√ ‡ªìπ§π∑’Ë®–µ‘¥µ“¡‡√◊ËÕß°“√

°àÕ √â“ß‡æ◊ËÕ∑’Ë®–„Àâ∑ÿ°Õ¬à“ß‡ªìπ‰ªµ“¡∑’Ë‡√“Õ¬“°‰¥â µàÕ¡“Õ’°√–¬–Àπ÷Ëß Õ“®“√¬å®√√¡πß‡™‘≠Õ“®“√¬å

Õ¿‘π—π∑å ‡¢â“¡“™à«¬

Õ“®“√¬åÕ¿‘π—π∑å ‚ª…¬“ππ∑å ¡’∫∑∫“∑¡“°„π°“√∑’Ë®–π”º≈ß“π ”§—≠Ê ‡¢â“¡“®—¥· ¥ß ®“°π—Èπ

Õ“®“√¬åÕ¿‘π—π∑å°Á™«π§ÿ≥√—™¥“ ∏π“æ√ §ππ’È°Á‡ªìπ§π∑’Ë¡’∫∑∫“∑¡“°„π°“√™à«¬„ÀâÀÕ»‘≈ªá‡®√‘≠‰ª‰¥âµ“¡

‰Õ‡¥’¬¢ÕßÕ“®“√¬å®√√¡πß·≈–Õ“®“√¬åÕ¿‘π—π∑å¥â«¬ ‡™àπ Õ“®“√¬åÕ¿‘π—π∑å‡Õ“ß“π»‘≈ª–¢Õß Miro ´÷Ëß‡ªìπ

»‘≈ªîπ∑’Ë¥—ß¡“°¢Õß ‡ªπ ¿“æ·µà≈–¿“æ√“§“·æß¡“° Õ’°§√“«Àπ÷ËßÕ“®“√¬åÕ¿‘π—π∑åÕ¬“°®–‰¥â¿“æ‡¢’¬π

‚∫√“≥ ¡—¬√—™°“≈∑’Ë 5 ‡ªìπ¿“æª√–«—µ‘»“ µ√å„π™à«ß∑’Ëæ√–‡¡√ÿ°àÕπ®–æ√–√“™∑“π‡æ≈‘ß»æ¢Õß‡®â“øÑ“

∑’Ë¬—ß∑√ßæ√–‡¬“«å 4 æ√–Õß§å„π√—™°“≈∑’Ë 5 ¿“æ‡À≈à“π’ÈÕ¬Ÿà∑’Ëæ√–√“™«—ß∫“ßª–Õ‘π Õ“®“√¬åÕ¿‘π—π∑å°Áæ¬“¬“¡

∑’Ë®–¢Õæ√–√“™∑“π¬◊¡¡“®—¥· ¥ß ‡ºÕ‘≠‡ªìπ™à«ß∑’Ë„°≈â‡ªî¥ÀÕ»‘≈ªá®÷ß‰¡à ”‡√Á®π–§√—∫ ‡√“§‘¥°—πÀ≈“¬Õ¬à“ß

„π™à«ßπ—Èπ«à“®–‚ª√‚¡µ¬—ß‰ßÕ–‰√µàÕÕ–‰√ ·µà¡“∂÷ß∫—¥π’Èº¡°Á¥’„®∑’Ë‡ÀÁπ«‘«—≤π“°“√∑’Ë‡°‘¥¢÷Èπµ≈Õ¥√–¬–‡«≈“

13 ªï ¡“®π∑ÿ°«—ππ’È

∫∑ —¡¿“…≥å  Õ¥’µºŸâ∫√‘À“√ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå  ∂“∫—π«‘∑¬∫√‘°“√

»“ µ√“®“√¬å ¥√.Õ¿‘π—π∑å ‚ª…¬“ππ∑å

ºŸâÕ”π«¬°“√ ”π—°ß“π»‘≈ª«—≤π∏√√¡√à«¡ ¡—¬ °√–∑√«ß«—≤π∏√√¡

∂“¡: „π∞“π–∑’ËÕ“®“√¬å‡ªìπºŸâ∫ÿ°‡∫‘° çÀÕ»‘≈ªá√à«¡ ¡—¬é ·Ààßπ’È‡¡◊ËÕ 13 ªï∑’Ë·≈â« ¢Õ§«“¡°√ÿ≥“‡≈à“„Àâøíß

«à“ ‡¡◊ËÕ‡√‘Ë¡µâπÀÕ»‘≈ªáπ’È‡ªìπÕ¬à“ß‰√ Õ“®“√¬å‰¥â‡√‘Ë¡µâπÕ¬à“ß‰√ ·≈–®”‰¥â«à“ ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ

‡ ¥Á®œ ‡ªî¥ÀÕ»‘≈ªáπ’È ‡√‘Ë¡°“√· ¥ß»‘≈ª–„π§Õ≈‡≈§™—Ëπ ¢Õß®ÿÃ“œ ®“°π—Èπ Õ“®“√¬å‰¥â¥”‡π‘π°“√Õ¬à“ß‰√

µàÕ‰ª ®π‡ªìπÀÕ»‘≈ªá√à«¡ ¡—¬

µÕ∫: °àÕπÕ◊ËπµâÕß¢Õ· ¥ß§«“¡¬‘π¥’‡ªìπÕ¬à“ß¬‘Ëß°—∫ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå∑’Ë¡’Õ“¬ÿ§√∫ 13 ªï„πªïπ’È ÀÕ»‘≈ªá

·Ààßπ’È ‡ªìπÀÕ»‘≈ªá∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¡“° ‰¡à„™à‡æ’¬ß„π®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·µà«à“‡ªìπÀÕ»‘≈ªá∑’Ë‡ªî¥

‚Õ°“ „Àâ»‘≈ªîππâÕ¬„À≠à‰¥â¡’∫∑∫“∑·≈–‚Õ°“ „π°“√ √â“ß √√§åº≈ß“π º¡¿Ÿ¡‘„®·≈–‡ªìπ‡°’¬√µ‘‡ªìπÕ¬à“ß¬‘Ëß

∑’Ë „π™à«ßπ—Èπ∑’Ë Õ“®“√¬å®√√¡πß · ß«‘‡™’¬√ ‰¥â°√ÿ≥“„Àâº¡‰ªæ∫°—∫ ºŸâÕ”π«¬°“√ §◊Õ √Õß»“ µ√“®“√¬å

π“¬ —µ«·æ∑¬å ¥√.ª√–®—°…å æÿà¡«‘‡»…¥â«¬ ®”‰¥â«à“µÕππ—Èπ∑’Ë‰ªæ∫ ¡’°“√‡µ√’¬¡°“√∑’Ë®–‡ªî¥æ◊Èπ∑’Ë∑’Ë √â“ß

‡æ‘Ë¡¢÷Èπ‰ª∫π ∂“∫—π«‘∑¬∫√‘°“√ §◊Õ ™—Èπ 7 ∑’Ë®–∑”‡ªìπÀÕ»‘≈ªá√à«¡ ¡—¬ ¡’°“√·≈°‡ª≈’Ë¬π§«“¡§‘¥°—π«à“ ®–¡’

°“√¥”‡π‘π°“√°—πÕ¬à“ß‰√ ‡æ◊ËÕ∑’Ë®–∑”„Àâ‡ªìπæ◊Èπ∑’Ë∑’Ë¡’ª√–‚¬™πå„π™ÿ¡™π®ÿÃ“œ √«¡‰ª∂÷ß«ß°“√»‘≈ª–√à«¡ ¡—¬
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¥â«¬ §‘¥«à“™à«ßπ—Èπ§ß¡’°“√¡Õß°—π‰«â«à“ ∂“π∑’Ëπ’È§ß‡ª√’¬∫‡ ¡◊Õπ°—∫æ◊Èπ∑’Ë∑¥≈Õß ‡ªìπ Lab »‘≈ª– ´÷Ëß‡ªìπ

æ◊Èπ∑’Ë∑’Ë„À≠àæÕ ¡§«√ ·µà‡√“¡Õß«à“ Lab »‘≈ª–π’È ‰¡à„™à·§à‡æ’¬ß„Àâ»‘≈ªîπ¡“· ¥ßß“π ·µà«à“§«√‡ªìπæ◊Èπ∑’Ë

∑’Ë „ÀâºŸâ¡’ à«π‡°’Ë¬«¢âÕß„π«ß°“√»‘≈ª– ‰¡à«à“®–‡ªìππ—°∫√‘À“√®—¥°“√À√◊Õ¿—≥±“√—°…å¡’‚Õ°“ „π°“√®—¥ß“π

‡µ√’¬¡ß“π· ¥ßß“π §◊Õ §√∫«ß®√ ‰¡à«à“®–‡ªìπ‡√◊ËÕß¢Õß°“√«“ß·ºπ °“√§—¥ √√π‘∑√√»°“√·µà≈–§√—Èß

°“√‡≈◊Õ°™‘Èπß“π °“√‡µ√’¬¡ Ÿ®‘∫—µ√ °“√∑”ª√–™“ —¡æ—π∏å °“√µ‘¥µ—Èßß“π °“√‡¢â“‰ª¡’ à«π√à«¡°—∫»‘≈ªîπ

°“√ª√–°—πº≈ß“π °“√„ÀâÕß§å§«“¡√Ÿâ´÷Ëß‡ªìπ ‘Ëß ”§—≠¡“° ‡æ√“–„π√—È«¢Õß¡À“«‘∑¬“≈—¬ ·πàπÕπ∑’Ë«à“Õ–‰√

°Áµ“¡∑’Ë∑”¢÷Èπ¡“ ®–µâÕß‡°’Ë¬«‡π◊ËÕß„π‡√◊ËÕß¢ÕßÕß§å§«“¡√Ÿâ ·≈–Õ—ππ’È ‡ªìπÕß§å§«“¡√ŸâÕ¬à“ßÀπ÷Ëß ´÷Ëß™à«ßπ—Èπ

13 ªï∑’Ë·≈â« ‰¡à¡’À≈—° Ÿµ√∑’Ë®–¡“ Õπ„π‡√◊ËÕß°“√∫√‘À“√®—¥°“√°“√· ¥ßÀ√◊Õ°“√®—¥π‘∑√√»°“√

„πµÕππ—Èπ ‡ªìπ™à«ß∫ÿ°‡∫‘° ´÷Ëß‡√“°Á‰¥â∑”ß“π°—π‡ªìπ∑’¡¡’§ÿ≥µãÕ¡  ÿ¿—∑√’¬“ ®‘µ√°√¡“‡ªìπ°√√¡°“√

¥â«¬ ‡√“¡’°“√¡Õß‰ª∂÷ß‡√◊ËÕßß∫ª√–¡“≥ ´÷Ëß®√‘ßÊ ·≈â«°Á‰¡à‰¥â„™âß∫ª√–¡“≥¡“°¡“¬Õ–‰√ ‡√◊ËÕß°“√∫√‘À“√

®—¥°“√‡√“°Á¡’‡®â“Àπâ“∑’Ë¢Õß ∂“∫—π«‘∑¬∫√‘°“√¡“™à«¬Õ¬Ÿà·≈â« ·µàº¡§‘¥«à“ ß“π∑’Ë ”§—≠‡ªìπß“π‡ªî¥µ—«∑’Ë‡√“

®—¥¢÷Èπ °Á§◊Õ ß“πΩïæ√–À—µ∂å¢Õß ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ ‡ªìπß“π∑’Ë√«∫√«¡ß“π¿“ææ‘¡æå ß“π‡¢’¬π

 ’πÈ”¡—π  ’πÈ” ·≈–ß“π – ¡¢Õßæ√–Õß§å∑à“π¡“· ¥ß ‡ªìππ‘∑√√»°“√·√°∑’Ëº¡‰¥â√—∫¡Õ∫À¡“¬„Àâ‡ªìπ

¿—≥±“√—°…å®—¥¢÷Èπ ·≈–®”‰¥â«à“ æ√–Õß§å∑à“π‡ ¥Á®æ√–√“™¥”‡π‘π¡“‡ªìπª√–∏“π„πæ‘∏’‡ªî¥ ·≈–¡’°“√∫—π∑÷°

‰«â‡ªìπª√–«—µ‘»“ µ√å °Á‡ªìπ∑’Ëπà“¥’„®«à“ 13 ªï∂—¥¡“ ‰¡à‰°≈®“°ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå °Á‰¥â¡’°“√‡ªî¥ÀÕ»‘≈ª-

«—≤π∏√√¡·Ààß°√ÿß‡∑æ¡À“π§√¢÷Èπ∫√‘‡«≥æ◊Èπ∑’Ë ’Ë·¬°ª∑ÿ¡«—π ·≈–ß“π·√°∑’Ë¡’°“√®—¥·≈–º¡°Á¡’‚Õ°“ „π°“√

√à«¡®—¥ß“ππ’È °Á‡ªìπß“πΩïæ√–À—µ∂å¿“æ∂à“¬¢Õß ¡‡¥Á®æ√–‡∑æ√—µπ√“™ ÿ¥“œ Õ’°‡™àπ°—π

¬âÕπ°≈—∫‰ªµÕπ∑’Ë¡’°“√‡ªî¥ß“π¢Õßæ√–Õß§å∑à“π·≈â« ‡√“°ÁµâÕß¡’°“√‡µ√’¬¡°“√„π‡√◊ËÕß¢Õß°“√®—¥

‚ª√·°√¡ «à“®–¡’ß“πÕ–‰√¡“· ¥ßÕ’°∫â“ß ‡√“°Á¡’°“√‡µ√’¬¡°“√æ¬“¬“¡∑’Ë®–À“ß“π„π‡™‘ßª√–«—µ‘»“ µ√å

¥â«¬ ·≈–‡ªî¥æ◊Èπ∑’Ë„Àâ»‘≈ªîπ√ÿàπ„À¡à‰¥â¡’‚Õ°“ · ¥ß¥â«¬ ·≈–‡ªî¥æ◊Èπ∑’Ë„Àâ§≥“®“√¬å„π®ÿÃ“œ ¡’‚Õ°“ π”‡ πÕ

º≈ß“π¢Õß∑à“π¥â«¬ º¡§‘¥«à“ ‡ªìπÕ–‰√∑’Ë πÿ° π“π¡“°„π™à«ßπ—Èπ ¡’§π¡“¥Ÿ®”π«π¡“° ·µà≈–ß“π‡ªìπ

≈—°…≥–¢Õß°“√‡ªî¥°“√· ¥ß ·µà¡’∫√√¬“°“»¢Õß§«“¡‡ªìπ°—π‡ÕßÕ¬Ÿà¡“° „π‡«≈“‡¥’¬«°—π°Á¡’ºŸâÀ≈—°ºŸâ„À≠à

¡“√à«¡· ¥ßß“π ·≈–√à«¡¡“‡ªìπª√–∏“π„πæ‘∏’‡ªî¥À≈“¬µàÕÀ≈“¬∑à“π¥â«¬°—π „π·µà≈–ªï‡√“¡’ß“π®—¥

ª√–¡“≥ 6-7 ß“π¥â«¬°—π ∫“ß°√≥’¡’°“√®—¥πÕ°µ—«ÀÕ»‘≈ªá ·µà«à“Õ¬Ÿà∫√‘‡«≥Àπâ“≈‘øµå°ÁÕ“®®–¡’ 2 ß“π„π

™à«ß‡«≈“‡¥’¬«°—π ‡æ√“–©–π—Èπ∫“ßªïÕ“®®–¡’ 10 ß“π°Á¡’ ß“π‡≈Á° ß“π„À≠à

∂“¡: Õ“®“√¬å¡’«‘∏’°“√µ‘¥µàÕ¥”‡π‘π°“√°—∫»‘≈ªîπµà“ßª√–‡∑»∑”Õ¬à“ß‰√ º¡‡¢â“„®«à“Õ“®“√¬å§ßµâÕß¡’¢âÕ

¬ÿàß¬“°¢—¥¢âÕß„π√–¬–‡√‘Ë¡µâπÕ¬à“ß‰√∫â“ß§√—∫

µÕ∫: „π‡√◊ËÕß°“√µ‘¥µàÕ»‘≈ªîπµà“ßª√–‡∑»‡√“¡Õß«à“ ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå‡ªìπæ◊Èπ∑’Ë∑’Ë “¡“√∂®–‡ªî¥¡‘µ‘„π

‡√◊ËÕß¢Õß∑Ÿµ‡™‘ß«—≤π∏√√¡‰¥â‡ªìπÕ¬à“ß¥’ ¡’°“√‡™‘≠»‘≈ªîπ„π‡Õ‡™’¬ ®“°≠’ËªÿÉπ ‡°“À≈’ Õ‡¡√‘°“ ¬ÿ‚√ª ÕÕ ‡µ√‡≈’¬

¡“· ¥ßß“π ÷́Ëß‡«≈“‡ªî¥∑à“π∑ŸµÀ√◊Õµ—«·∑π∑Ÿµ°Á®–¡“√à«¡°‘®°√√¡°Á‡ªìπæ◊Èπ∑’Ë∑’Ë‡√“‡ÀÁπ«à“∑”„Àâ‡°‘¥ª√–‚¬™πå

°—∫∑“ß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬  à«π«‘∏’°“√µ‘¥µàÕ°Á‡ªìπ„π≈—°…≥–¢Õß°“√¡’®¥À¡“¬‡™‘≠ ¡’‡§√◊Õ¢à“¬

À√◊Õ∫“ß°√≥’ º¡¡’‚Õ°“ ‰¥â ‰ª®—¥π‘∑√√»°“√„πµà“ßª√–‡∑» °Á¡’‚Õ°“ æ∫ª–»‘≈ªîπ‡À≈à“π’È °Á‰¥â¡’‚Õ°“ ‡™‘≠

æ«°‡¢“‡¢â“¡“√à«¡ß“π¥â«¬ ÷́Ëß∫“ß§√—Èß°Á¬ÿàß¬“°æÕ ¡§«√‡æ√“–‡√“µâÕß®—¥„π‡√◊ËÕß¢Õß§à“‡¥‘π∑“ß §à“ àß

º≈ß“π §à“º≈‘µß“π §à“∑’Ëæ—° °Á‡ªìπÕ–‰√∑’Ë¬ÿàß¬“°·µà«à“‡ªìπª√– ∫°“√≥å∑’Ë¥’  ‘Ëß∑’Ë‡°‘¥¢÷ÈπµÕππ—Èπ°Á‡ªìπ

Õß§å§«“¡√Ÿâ™π‘¥Àπ÷Ëß„Àâ‡√“ “¡“√∂»÷°…“‰¥â



267∫∑ —¡¿“…≥å  √Õß»“ µ√“®“√¬å ¥√.ª√–®—°…å æÿà¡«‘‡»…  ·≈–
»“ µ√“®“√¬å ¥√.Õ¿‘π—π∑å ‚ª…¬“ππ∑å

∂“¡: „π∫√√¥“π‘∑√√»°“√À≈“¬µàÕÀ≈“¬§√—Èß∑’ËÕ“®“√¬å∑”¡“ π‘∑√√»°“√∑’ËÕ“®“√¬å¿Ÿ¡‘„®∑’Ë ÿ¥ ·≈–/À√◊Õ

ª√– ∫§«“¡ ”‡√Á®¡“°∑’Ë ÿ¥ §◊ÕÕ–‰√ ·≈–Õ’°‡√◊ËÕßÀπ÷Ëß ÀÕ»‘≈ªá·Ààßπ’È¡’‡Õ°≈—°…≥å·≈–≈—°…≥–‡©æ“–

Õ¬à“ß‰√ ‡ªìπ∑’Ë¬Õ¡√—∫„π√–¥—∫„¥§√—∫

µÕ∫: ¡’À≈“¬ß“π‡À≈◊Õ‡°‘π ‡æ√“–‡∑à“∑’Ë®”‰¥â°Á∑”Õ¬Ÿà∑’Ëπ—ËπÀ≈“¬ªïÕ¬Ÿà π‘∑√√»°“√Àπ÷Ëß∑’Ëº¡¡Õß«à“¿Ÿ¡‘„®¡“°

·≈– ”§—≠µàÕ«ß°“√»‘≈ª–§àÕπ¢â“ß¡“° §◊Õ „π™à«ßªï §.». 1995 (æ.». 2538) ‡ºÕ‘≠º¡‰¥â√—∫‡™‘≠®“° ∂“∫—π

Asia Society ®“°π§√π‘«¬Õ√å° ª√–‡∑» À√—∞Õ‡¡√‘°“ „Àâ¡“‡≈◊Õ°º≈ß“π¢Õß»‘≈ªîπ„π‡Õ‡™’¬‡æ◊ËÕπ”¡“· ¥ß

∑’Ëπ§√π‘«¬Õ√å° ‡√“‰¥â„™âæ◊Èπ∑’Ë¢ÕßÀÕ»‘≈ª«‘∑¬π‘∑√√»πå· ¥ß‡æ◊ËÕ§—¥‡≈◊Õ°º≈ß“π¢Õß»‘≈ªîπ‰∑¬ π‘∑√√»°“√¡’

™◊ËÕ«à“ ‰∑¬æ‘°ƒµ ¬—ß®”‰¥â«à“ ™◊ËÕ¿“…“Õ—ß°ƒ…™◊ËÕ«à“ Thai Tension ·µà¿“…“‰∑¬ ºŸâ™à«¬»“ µ√“®“√¬å

Õ“√¥“ °’√–π—π∑πå ∑à“π‰¥â°√ÿ≥“À“™◊ËÕ∑’Ë‡À¡“– ¡¢Õßπ‘∑√√»°“√π’È ™◊ËÕ«à“ ‰∑¬æ‘°ƒµ °“√· ¥ßµÕππ—Èπ¡’

µ—«·∑π¢Õß ∂“π∑ŸµÕ‡¡√‘°“¡“‡ªî¥ß“π ·≈–ß“ππ’È°Á‰ª· ¥ß∑’Ëπ§√π‘«¬Õ√å°√à«¡°—∫»‘≈ªîπ®“°‡°“À≈’ Õ‘π‡¥’¬

øî≈‘ªªîπ å Õ‘π‚¥π’‡´’¬ ‡ªî¥∑’Ëπ‘«¬Õ√å° 3 ·Ààß¥â«¬°—π ·≈–¬—ß‡¥‘π∑“ß‰ª· ¥ß∑’Ë·«π§Ÿ‡«Õ√å ª√–‡∑»·§π“¥“

‡¡◊Õß‡æ‘√∏å ª√–‡∑»ÕÕ ‡µ√‡≈’¬ ·≈–∑’Ë‰∑‡ª¥â«¬

ß“πÕ’° 2-3 ß“π ∑’Ë√Ÿâ ÷°ª√–∑—∫„®¡“° §◊Õ ß“π¢Õß»‘≈ªîπ≠’ËªÿÉπ™◊ËÕ«à“ Õ–√“°‘ (Araki) ‡ªìπº≈ß“π

· ¥ß‡¥’Ë¬«∑’Ë‡√“‡™‘≠»‘≈ªîπ∑à“ππ’È¡“ √â“ß √√§åº≈ß“π ·≈–»‘≈ªîπ≠’ËªÿÉπÕ’°∑à“πÀπ÷Ëß™◊ËÕ«à“ ‚¡√‘¡Ÿ√– (Morimura)

¡’°“√√à«¡°‘®°√√¡°—∫¡Ÿ≈π‘∏‘≠’ËªÿÉπ ‰¥â¡’°“√‡™‘≠»‘≈ªîπ¡“ √â“ß √√§åº≈ß“π ®”‰¥â«à“ß“π¢Õß‚¡√‘¡Ÿ√–πÕ°®“°

· ¥ß‡ªìπ¿“æ∂à“¬·≈â«¬—ß‰¥â¡’°“√· ¥ß§Õπ‡ ‘√åµ¥â«¬ ®”‰¥â«à“µÕππ—Èπ‚¡√‘¡Ÿ√–‰¥âæ¬“¬“¡À“«ß¥πµ√’∑’Ë

 “¡“√∂®–¡“‡ªìππ—°¥πµ√’À√◊Õ √â“ß √√§å¥πµ√’ª√–°Õ∫°“√· ¥ß¢Õß‡¢“ µÕππ—Èπ‡√“‰¥â‡™‘≠«ß ÷́Ëß‡ªìπ

»‘≈ªîπÀπÿà¡∑’Ë¬—ß‰¡à¡’™◊ËÕ¡“°π—° ·µà‡√‘Ë¡¡’∫∑∫“∑°—π·≈â«™◊ËÕ«ßÕæ“√åµ‡¡πµå§ÿ≥ªÑ“ ∑’Ë¡“™à«¬„π°‘®°√√¡ ®–‡ÀÁπ

‰¥â«à“‡√“®—¥· ¥ß‰¡à „™à‡ªìπ‡æ’¬ß·§à‡√◊ËÕß¢Õß∑—»π»‘≈ªá ·µà¡’‡√◊ËÕß¢Õß¥πµ√’ ¿“æ¬πµ√å Performance

»‘≈ª–°“√· ¥ß¡“°¡“¬À≈“¬ “¢“ §‘¥«à“„π√–¥—∫Àπ÷ËßÀÕ»‘≈ª«‘∑¬π‘∑√√»πå‡ªìπ∑’Ë¬Õ¡√—∫„π°√ÿß‡∑æ¡À“π§√

¡’°“√æŸ¥°—π«à“®ÿÃ“œ °Á‡√‘Ë¡¡’ÀÕ»‘≈ªá¢Õßµ—«‡Õß¢÷Èπ¡“∫â“ß·≈â« „π‡«≈“‡¥’¬«°—π„πµà“ßª√–‡∑»°Á‡√‘Ë¡√—∫√Ÿâ«à“

‡√“‡ªìπ Art Centre ∑’ËÀ≈“¬Ê ª√–‡∑»√Ÿâ®—°·≈–‰¥â¡’ à«π√à«¡„π°“√¡“ √â“ß √√§åº≈ß“π Õ¬à“ß‰√°Áµ“¡‰¡à„™à

«à“®–‰¡à¡’Õÿª √√§ æ◊Èπ∑’Ë¢ÕßÀÕ»‘≈ªá·¡â«à“®–‡ªìπæ◊Èπ∑’Ë∑’Ë¥’¡“°Ê ·¡â«à“®–¡’√–∫∫‰ø √–∫∫§«∫§ÿ¡·Õ√å∑’Ë¥’¡“°

·µà‡π◊ËÕß®“°Õ¬Ÿà™—Èπ 7 ¢ÕßÕ“§“√ ∂“∫—π«‘∑¬∫√‘°“√ °“√‡¢â“∂÷ß§àÕπ¢â“ß¬“° ™à«ß·√°Ê §π¥Ÿ°Á®–¡“‰¡à§àÕ¬∂Ÿ°

®Õ¥√∂¬“° ∂Ÿ°µ√«®∫—µ√  —°æ—°°Á‡°‘¥§«“¡™‘π °Á¡’ºŸâ¡“‡¬◊Õπ ¡“™¡‡ªìπª√–®” Õ’°Õ¬à“ß∑’Ë‡ªìπªí≠À“ §◊Õ

™à«ß‡«≈“‡ªî¥-ªî¥ ªî¥‡√Á«‰ªÀπàÕ¬‡ªìπ‡«≈“√“™°“√ ·µàÕ¬à“ß‰√°Áµ“¡ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå‡ªìπæ◊Èπ∑’Ëπ”√àÕß

∑’Ë ”§—≠ ·≈–µàÕ¡“æÕ¡’ÀÕ»‘≈ªá®“¡®ÿ√’‡°‘¥¢÷Èπ°Á‡ªìπ 2 ·Ààß„π®ÿÃ“œ ∑’Ë‡Õ◊ÈÕ´÷Ëß°—π·≈–°—π ‡ªìπæ◊Èπ∑’Ë‡™‘ß

ª√–«—µ‘»“ µ√åÕ—πÀπ÷Ëß„π«ß°“√»‘≈ª–√à«¡ ¡—¬∑’ËµâÕß∫—π∑÷°‰«â

∂“¡: º¡ π„®‡®â“Àπâ“∑’Ë§π ”§—≠∑’ËÕ“®“√¬åæ“‡¢â“¡“™à«¬ß“π §◊Õ §ÿ≥√—™¥“ ¡“Õ¬à“ß‰√ ™à«¬Õ–‰√∫â“ß

·≈–∫ÿ§≈“°√„π«‘∑¬∫√‘°“√∑’Ë™à«¬‡À≈◊Õ π—∫ πÿπÕ“®“√¬åÕ¬à“ß‰√∫â“ß

µÕ∫: °√≥’§ÿ≥√—™¥“ ∏π“æ√ µâÕß∫Õ°«à“‡ªìπ∫ÿ§≈“°√∑’Ë ”§—≠¡“°Ê §πÀπ÷Ëß¢ÕßÀÕ»‘≈ª«‘∑¬π‘∑√√»πå‰¥â‡≈¬∑’

‡¥’¬« ÀÕ»‘≈ªá√—∫§ÿ≥√—™¥“¡“∑”Àπâ“∑’Ë‡ªìπ¿—≥±“√—°…å·≈–ºŸâ∫√‘À“√®—¥°“√∑“ß»‘≈ª– ‡¥‘¡∑’§ÿ≥√—™¥“Õ¬Ÿà°√¡

»‘≈ª“°√ ∑”ß“π‡ªìπ‡®â“Àπâ“∑’ËÕ¬Ÿà∑’ËÀÕ»‘≈ªá‡®â“øÑ“œ º¡‰¥âæ∫§ÿ≥√—™¥“µÕπ∑’Ë‡ªìπ‡®â“Àπâ“∑’ËÕ¬Ÿà∑’Ëπ—Ëπ æÕ

§ÿ≥√—™¥“∑√“∫¢à“««à“®ÿÃ“œ ®–¡’ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå°Á·®âß§«“¡®”πß«à“®–¡“∑”ß“π∑’Ë®ÿÃ“œ °Á¡’°√–∫«π°“√

¢Õ‚Õπ§ÿ≥√—™¥“¡“Õ¬Ÿà∑’ËÀÕ»‘≈ª«‘∑¬π‘∑√√»πåπ“πæÕ ¡§«√∑’‡¥’¬« ‡ªìπ°”≈—ß ”§—≠∑’Ë™à«¬„Àâ∑“ß‡√“¥”‡π‘πß“π

‰ª‰¥â ·µà°Á‡ªìπ∑’Ëπà“‡ ’¬¥“¬·≈–‡ ’¬„®‡ªìπÕ¬à“ß¬‘Ëß∑’Ëº¡¡“∑√“∫∑’À≈—ß À≈—ß®“°º¡‰¥â¡“Õ¬Ÿà∑’Ë°√–∑√«ß

«—≤π∏√√¡·≈â««à“ §ÿ≥√—™¥“ªÉ«¬Àπ—°·≈–‡ ’¬™’«‘µ °Á‡ªìπ∑’Ë‚»°‡»√â“‡ªìπÕ¬à“ß¡“°
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∫π‡ âπ∑“ß«‘∑¬∫√‘°“√

∂“¡: ªí®®ÿ∫—ππ‘∑√√»°“√·µà≈–§√—Èß®—¥„Àâ¡’ Artist Talk ·≈–‡ «π“∑“ß«‘™“°“√»‘≈ª–¥â«¬ Õ“®“√¬å‡ÀÁπÕ¬à“ß‰√

µÕ∫: °“√‡ «π“‡™‘ß«‘™“°“√‡ªìπ ‘Ëß∑’Ë¥’¡“°Ê ºŸâ∑’Ë‡¢â“¡“¥”‡π‘π°“√„π‡√◊ËÕß°“√∫√‘À“√®—¥°“√ÀÕ»‘≈ªá¥”‡π‘π‰ª

¥â«¬ª√– ‘∑∏‘¿“æ·≈–ª√– ∫§«“¡ ”‡√Á® °‘®°√√¡µà“ßÊ ∑’Ëº¡‰¥â∑√“∫¢à“«¡“√Ÿâ ÷°«à“¡’°“√µàÕ‡π◊ËÕß·≈–æ—≤π“

¬‘Ëß¢÷Èπ‰ªÕ’° ¬‘Ëß°«à“µÕπ∑’Ëº¡Õ¬ŸàµÕππ—Èπ √Ÿâ ÷°¬‘π¥’‡ªìπÕ¬à“ß¬‘Ëß ®”‰¥â«à“¡’Õ¬Ÿà™à«ßÀπ÷Ëß°àÕπ∑’Ëº¡®–‚Õπ‰ª

°√–∑√«ß«—≤π∏√√¡ ™à«ß‡ª≈’Ë¬πºà“π¢ÕßÕ∏‘°“√∫¥’¡’Õ¬Ÿà™à«ßÀπ÷Ëß¡’π‚¬∫“¬®–ªî¥ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ·≈–

‡√“‰¥â¡’°“√®—¥π‘∑√√»°“√§√—ÈßÀπ÷Ëß‡æ◊ËÕ√”≈÷°∂÷ß‡Àµÿ°“√≥åπ—Èπ ·µàµàÕ¡“π‚¬∫“¬¢Õß®ÿÃ“œ °Á‡ªî¥ÀÕ»‘≈ªá¢÷Èπ

¡“„À¡à ´÷Ëß°Á‡ªìπ∑’Ëπà“¬‘π¥’ ·µà„π‡™‘ßª√–«—µ‘»“ µ√å„π™à«ß∑’Ë‡√“®—¥π‘∑√√»°“√∑’Ë®–ªî¥ÀÕ»‘≈ªá„πªïπ—Èπ ‰¥â¡’°“√

‡™‘≠»‘≈ªîπ¡“‡¢’¬π¿“æ ‡√’¬°‰¥â«à“‡¢’¬π¿“æ‡ªìπ§√—Èß ÿ¥∑â“¬¢Õßµ—«π‘∑√√»°“√∑’Ë®–‡°‘¥¢÷Èπ·≈–‰¥â‡°‘¥¢÷Èπ

®”‰¥â«à“¡’°“√‡™‘≠§ÿ≥« —πµå  ‘∑∏‘‡¢µµå¡“‡¢’¬π¿“æ ·µà§ÿ≥« —πµå‰¥â‡¢’¬π¿“æ≈ß∫π°”·æß‡≈¬ ´÷Ëßªí®®ÿ∫—π

¡’°“√ √â“ß°”·æßµàÕ‡µ‘¡¢÷Èπ¡“‡ªìπ°”·æß‰¡âµàÕ‡µ‘¡¬◊ËπÕÕ°¡“®“°°”·æß®√‘ß ´÷Ëß∂â“‡√“¡’°“√√◊ÈÕ°”·æß

‰¡âß“π¢Õß§ÿ≥« —πµå´÷Ëß¡’¢π“¥„À≠à¡“°Ê ¬—ß®–ª√“°ØÕ¬Ÿà∫π°”·æß ÷́Ëß‡ªìπª√–«—µ‘»“ µ√å∑’ËµâÕß∫—π∑÷°‰«â«à“

¡’ß“π™ÿ¥ ”§—≠Õ¬Ÿà∫π°”·æßºπ—ß‚¥¬√Õ∫¢ÕßÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ·µàªí®®ÿ∫—π‰¥â¡’°“√ √â“ß°”·æß‰¡â

‡æ‘Ë¡‡µ‘¡¢÷Èπ¡“®÷ß‰¡à‡ÀÁπº≈ß“π¢Õß§ÿ≥« —πµå

∂“¡: °“√∫√‘À“√®—¥°“√ÀÕ»‘≈ªá√à«¡ ¡—¬„πªí®®ÿ∫—π·≈–Õπ“§µ§«√§”π÷ß∂÷ßÕ–‰√∫â“ß

µÕ∫: º¡§‘¥«à“ °“√∫√‘À“√®—¥°“√¢ÕßÀÕ»‘≈ªá√à«¡ ¡—¬ 13 ªï∑’Ë·≈â« °—∫ ≥ «—ππ’È‡ª≈’Ë¬π‰ªÕ¬à“ß ‘Èπ‡™‘ß ªí®®ÿ∫—π

¡’ÀÕ»‘≈ªá∑’Ë‡°‘¥¢÷Èπ¡“Õ’°¡“°¡“¬ ÀÕ»‘≈ªá¡À“«‘∑¬“≈—¬°√ÿß‡∑æ ÀÕ»‘≈ªá‡Õ°™πÀ√◊Õ Gallery πâÕ¬„À≠à ÀÕ»‘≈ªá

 ¡‡¥Á®æ√–π“ß‡®â“ ‘√‘°‘µ‘Ï æ√–∫√¡√“™‘π’π“∂ ‡À≈à“π’È‡ªìπ®ÿ¥ ”§—≠Ê ∑—Èß ‘Èπ„π°√ÿß‡∑æ¡À“π§√ ·≈–‡√“°Á¡’ÀÕ

»‘≈ª«—≤π∏√√¡·Ààß°√ÿß‡∑æ¡À“π§√À√◊ÕÀÕ»‘≈ªá°∑¡. ∑’Ëπ—∫«à“‡ªìπæ◊Èπ∑’Ë∑’Ë„À≠à∑’Ë ÿ¥∑’Ë‡√“‡§¬¡’¡“ æ◊Èπ∑’Ë°«à“

20,000 µ“√“ß‡¡µ√ ®–‡ÀÁπ‰¥â«à“ À“°„§√»÷°…“ª√–«—µ‘§«“¡‡ªìπ¡“¢ÕßÀÕ»‘≈ªá„πª√–‡∑»‰∑¬ ÀÕ»‘≈ª«‘∑¬-

π‘∑√√»πå‡ªìπÀÕ»‘≈ªá ”§—≠∑’ËÀπ÷Ëß∑’Ëµ—ÈÕß»÷°…“·≈–®“√÷°‰«â √Ÿâ ÷°‡ªìπ‡°’¬√µ‘Õ¬à“ß¬‘Ëß∑’Ë™à«ß 13 ªï∑’Ë·≈â« Õ“®“√¬å

®√√¡πß ‰¥â‡™‘≠º¡‰ª∑”°‘®°√√¡∫ÿ°‡∫‘°∫√‘‡«≥æ◊Èπ∑’Ë¢ÕßÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ·≈–µâÕß¢Õ¢Õ∫§ÿ≥

√Õß»“ µ√“®“√¬å π“¬ —µ«·æ∑¬å ¥√.ª√–®—°…å æÿà¡«‘‡»… ·≈–√Õß»“ µ√“®“√¬å ¥√.°¡‡≈»πå  —πµ‘‡«™™°ÿ≈

´÷Ëß‡ªìπ°≈‰° ”§—≠∑—Èß 2 ∑à“π¢Õß ∂“∫—π«‘∑¬∫√‘°“√ ∑’Ë∑”„ÀâÀÕ»‘≈ª«‘∑¬π‘∑√√»πå¥”‡π‘π‰ª‰¥â ·≈–∑’Ë ”§—≠

∑’Ë ÿ¥§◊Õ §ÿ≥ ÿ¿—∑√’¬“ ®‘µ√°√ ·≈–‡®â“Àπâ“∑’Ë∑ÿ°§π∑’Ë ∂“∫—π«‘∑¬∫√‘°“√¡’ à«π™à«¬∑”„ÀâÀÕ»‘≈ªáπ’È¥”‡π‘π‰ª‰¥â

Õ¬à“ß¥’¬‘Ëß ·≈–∑’Ë ”§—≠∑’Ë ÿ¥§◊Õ ª√– ∫°“√≥å∑’Ëº¡‰¥â®“°°“√∑”ß“π∑’ËÀÕ»‘≈ª«‘∑¬π‘∑√√»πå ‡ªìπª√– ∫°“√≥å

∑’Ë ”§—≠¡“°  à«πµ—«‡Õß¡’‚Õ°“ ∑’Ë‰¥â®—¥ß“πÀ≈“¬ß“π∑’Ëπ—Ëπ ‡ªìπ∞“π ”§—≠„π°“√‡Õ“ª√– ∫°“√≥å‰ª„™âµàÕ

∑—Èß„π·≈–µà“ßª√–‡∑» ¢Õ¢Õ∫§ÿ≥·≈–· ¥ß§«“¡¬‘π¥’°—∫°“√‡©≈‘¡©≈Õß  ∂“ªπ“ ∂“∫—π«‘∑¬∫√‘°“√§√∫

30 ªï ·≈–ÀÕ»‘≈ª«‘∑¬π‘∑√√»πå§√∫ 13 ªï ¢Õ∫§ÿ≥§√—∫
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