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This study was conducted to investigate the adjustment process of foreign lecturers in Thai
universities, communication competence of foreign lecturers in Thai society, the relationship between
communication competence and adjustment process and the factors that affected the adjustment
process. This research was a survey research with two main tools, questionnaire and in-depth

interview.

The results were as follows:

1. The factor affecting the foreign lecturers’ adjustment process was the period of being in
Thailand.

2. The factors affecting the foreign lecturers’ communication competence were the nationality
of lecturers and the period of being in Thailand.

3. Levels of adjustment depended on behavioral competence and overall communication
competence while cognitive competence and affective competence were not the factors
that affected the levels of adjustment.

4. Levels of adjustment depended .on the consumption. of radio while TV news watching
behavior, use of Internet behavior, and the environmental factors were not the factors that

affected the levels of adjustment.
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®  LUIAANNTUTUATEUINNIRUAETIN (intercultural adaptation) U84 Stella Ting-Toomey

Ting-toomey (1999) NA1191 N1FUTUANTENINNTUETIN (Intercultural adaptation)
v 1
tuarusonansanld 2 fade Aa tadumgnazneliiianisdfusia(Antecedent factors)

waziladeainanaInn19U5uFa (Outcome factors)

Aa a

1. tladenugiazne ldiian1s1/5usa(Antecedent factors) An tladeunanswasionis
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(System-level factors) fladqaszauLAAa (Individual-level factors) wazilaqeszALTENang
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- AN MNANANIATEINA (Socioeconomic conditions) TulszimAnHan wdamn
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- AnwnuznigdesdiAnnnluimedmusssn (Cultural - assimilation) Aa tladei
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dl v v dld 1 QJdI 1
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- ruUNneTmuGsIN (Cultural distance) AB3YALINNTUFUAINNSARTINEN YD
Llan U RAz e AL LANANIN 1T AU TIUALLAILAL AN LAN AN
Sauasaudntulidn g Tagendanisldanuanansonianisdeansitedas
Tun1s5usasentnedmuess

1.2 fladasziuyAna (Individual-level factors) HigzifuNazfaIRaITuivan 4
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4oy o .
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NA17099RY 3 UseAnmaid
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¥ = o o A ] A ¥ a PGS .
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al e
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® LUIAAIETRINIIUFUFNTE NI mUATIN (Intercultural _adjustment) 84 Willam B,

Gudykunst

Gudykunst (1998) laa¥efauuuaesnistsusaaeenistiusiasendnedmussss

(Intercultural adjustment) AU TaerlauenuezliAutsamnuan (Basic causes) uay

v
AURHIEU (Superficial causes) LINNA1I91 AUMANANTBINTLTFUAITENINTRUEITNIU

Aa N17aan1eiuANldLUlAe Lazn1IdRANTLAIINARaTlA
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a al 3: v o vl [l s .
* uuiARAERUARUMSLSIA RN lBF19TMUESSH (Sojourner)

Kim (1994) nandngndiunegludennnidmusssugluunlvg lidrazidunng
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Adspation

1

P

Growth Over Tima

AT 2 wundaes Stress-Adaptation-Growth T84 Kim (1994)

Ting-Toomey (1999) NAMONLLLAINAITDY Lysgaard Fiaue i m.a. 1955
L‘%Emm?ﬂ%uw‘u’fmw'ifmuﬁ@wamQfﬁ‘mﬂﬁwhﬁ'mmwm‘imw:éfmﬂu‘tﬁagﬁﬁq U Tnewe
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[ g

&
)

1. Honeymoon Stage aﬂuﬁmﬁﬁumﬁuﬁmﬁummmé@u‘hm’g

2. Hostility Stage Lﬁuﬁmﬁﬁnwﬁmfi@uﬁmlﬂﬁﬁmu’lﬂsg ussGFuALYATILGS
SupaTnsnndanssmaifeotu

3. Recovery Stage Thudaeiidudfdmns nmfzﬁwm@ﬁmw‘mﬁﬁnmwmuaz
Smssauiesfiufuanniy

4. Final Stage Wutasiymanulfuslbunniign prudnnieuasieanauacin
aynavuf e luSiussenlml

85 ]
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Adjustment

Satisfaction

Time
A 3 W-curve wd@aennsUFufamIaikiaAn Ting-Toomey (1999)

1. Honeymoon Stage (A) \luinsnguiatlvisdiansunisula uazaaniasniiv
Audmusssuazdnnuandenlva o ulasianAnnsiudntias

a
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2. Hostility Stage (B) \fluiasiiyanaianduan ulanuen wsan uazinezlslign

1
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Ruben & Steward (1998) nanqiNseAUL89N19USUAMNImUEITN(Stages of
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Preparation for Phase 1 Phase 2 Phase 3 Phase 4
Change Honeymoon Frustration Readjustment Resolution
/
/ Full Participation
Accommodation
/—J—F. It
Fight
Anticipation Exploration Frustration Coping
Planning Novelty Novelty worn Search for
Excitement Off Annoyance Options

AN 4 2rsudulunisUS UM NLIAAYEY Ruben & Steward (1998)
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Kantima Kunjara (1982) l@@uesiauuy Path (Path Model) Mldlanuddaizes
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NAMANUIN N
January 3, 2002

Dear Sir/ Madam

Mr.Thanit Kongkaew, a graduate student in the Department of Speech Communication
and Performing Arts, Chulalongkorn University as my advisee, is asking for your

cooperation by participating in his research study.

The study is aimed at investigating the process of adjustment for working as a lecturer in
Thailand. The results of this study should help the Thai understand the process and
problems of the adjustment process and should help facilitate the adjustment of

foreigners who work in Thailand.

It is important that you participate in the study since it is necessary to have a

representative sample of persons in order to make meaningful generalization of results.
All of the data gathered in this study will be used for academic purposes only and be
reported on a group basis with no individuals identified. If you desire a copy of these

study findings, Mr. Kongkaew will be happy to provide it to you.

If you have any questions regarding the. study, please contact me and | will be happy to

answer them.

Sincerely,

Orawan Pilunowad, Ph.D.

Associate Professor / Adviser
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Questionnaire

Section 1: Demographic Data

Instruction: Indicate your answer to each of the following guestions

1. Age: [ under 25 [] 26-30 []131-35
[136-40 [141-45 [] 46-50
L] 51-55 Ll 56 and above

2. Gender [l male L] female

3. Religion

4. Home of residence:

Nationality:
5. Marital Status: [ single Ll married
[ separated L divorced
6. If married, your spouse is now staying with you in Thailand:
L] Yes Ll No
7. How long have you beenin Thailand?

Year(s)

8. How long have you been a teacher/lecturer?

9.Have you ever had prior overseas teaching/working experiences?

[ Yes [1No
10. If yes to question 9, How many years of working experiences have you had
in your professional career? Please indicate:

10.1 number of years of overseas working experiences

10.2 List your countries of your overseas working experiences.
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11. Please indicate the subject(s) that you have been assigned to teach since

you have been working in this university.

Section 2: Situation Question*

To function positively and effectively in a new culture requires much
more than simply learning a list of social taboos. To be successful, you must
get a feel for situations so that correct behavior comes almost naturally. So this
section provides you the situations that you are likely to meet. Tick in the place

that you think correct

Situation 1
During the lunchtime, you accidentally met your Thai friends in the cafeteria.
They invited you to sit down and eat hot curry and rice with them. You dislike

spicy food and have no wish to join the group. Do you? (one response)

Tick Here

Lie and say you have just eaten

Say you are sorry but you don’t have time

Refuse, explaining that you cannot eat curry and rice.

Eat a little bit, hoping to getaway quickly

Ignore them and hurry away

Situation 2

Your Thai colleague, a reliable source of office gossip, tells you one day that
the clerk is pushing for his brother to be recommended to you for employment
in your research project. He is treating the personnel officer, whom you rely on
for recommendations, to lunch almost every day and at one lunch he

introduced his brother. Do you? (one response)

*section 2 : adapted from Culture Shock by Robert&Nanthana Cooper
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Tick Here

Tick off the clerk and say that you cannot allow bribery.

Tell the personnel officer to remove the brother from the list of

applicants.

Wait until you get the recommendation, look at the other

applicants and choose one.

Tell your colleague to mind her own business.

Pay special attention to selection and pick the one you consider

the best candidate.(everyone has an equal chance to be picked)

Situation 3
Which is the most appropriate way of saying ‘thank you' in each of the

following situations

No reaction | Smile | Smile Say Wai
& ‘Thank you’
Nod

A taxi driver gives you a change after you

pay the fare.

A monk gives you something.

A hotel boy opens the door for you.

You buy something from the street vendor

who say ‘thank you’ to you.

A stranger points out the location of a

place you are looking for.

A polite immigration officer extends your
visa to stay in Thailand without making you

come back the next day.
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Situation 4

You have to go to field research up-country for 1 week and you have 1 class to
teach in that week. You know that your colleague in the same department can
teach that lesson but she is very busy doing her own work. You don’t want to
cancel the class and make it up later because it will make the class go slowly
than the plan. Do you? (One response)

Tick Here

Ask your colleague to teach in that class and you prepare the

teaching materials for her.

Cancel the class and assign a report for the students to do and

go on to the next lesson when you come back.

Cancel the class and make it up later.

Situation 5
You are wandering along ‘minding your own business’ when a stranger sitting
on a bench by the roadside says ‘You!” at you. Do you? (one response)

Tick Here

Assume he is looking for trouble and hurry on by.

Say ‘You!’ in return.

Carry on walking.

Tell him-that it's rude to say-“You!’

Point your feet at him.
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When assessing your status relatively in Thai Society, a Thai is likely to

consider which of the following points? (Select as many as you think

appropriate)

Tick Here

Tick Here

Social connection

Age

Family Car and house
Education Religion
Wage/wealth Race

Occupation Ability to speak Thai

Dress and manners

Friendliness

Situation 7

A foreigner who wants to make himself popular with Thais should follow which

maxims? (Select as many as you think appropriate.)

Tick Here

Never do or say anything to cause offence.

Be honest and say exactly what you think.

Be yourself and peaple will respectyou for it.

Be generous

Do as Thais do

Smile and take it easy.
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Situation 8

You received a printed invitation to a wedding of the clerk in your office on
early Saturday morning. You want to maintain good relations, but this is the
third wedding in four months; you do not know her family or the groom and you
would much rather stay at home and get up late. Do you? (one response)

Tick Here

Make the effort to go in order to maintain good relations.

Thank her for the invitation and simply not turn up.

Drop by for a short period and leave.

Give her an envelope with a sizeable amount of money inside and

say you are sorry you cannot make it.

Give the envelope with the money to a colleague who is certain to

attend.

Situation 9
Visiting a reasonably important Thai for official or business matters in his
office, you are received and invited to sit. A girl enters with a tray, sinks to her
knees and places a cup of coffee-and a glass of water in front of you. Your
host has nothing. You do not drink coffee and are not thirsty. Do you? (one
response)

Tick Here

Inform the girl that you would prefer tea.

Inform the host that you would prefer tea.

Leave both coffee and water untouched

Drink the coffee rather than risk offence.

Take a sip of the coffee and leave the rest.
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Drink the water and leave the coffee.

Situation 10

A staff member never speaks to you and seems to have avoided you ever
since you arrived. When she/he has work to give you, it is usually passed
through another person. Her/his work seems all right. At first you thought
she/he was simply shy. But you see him/her happily chatting with other staff
members and even outsiders. You begin to feel that unwittingly you might
have offended the staff member. Do you? (one response)

Tick Here

Call the person into your office for a coffee and a chat and

carefully ask if everything is all right.

Ask your secretary to find out what the problem is.

Encourage more interactions by giving the person duties that

require more contact.

Make a point of speaking socially to the person whenever you

pass her/him

Let things continue as they are
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Please tick in either the true or false column corresponding to your answer

True

False

Eating in Temple is prohibited.

Shoes must be removed when you go into a church or a

temple.

Monks do not eat after noon.

Thai Buddhist monks do not eat meat.

It's forbidden for a woman to touch a monk or his ropes.

The subordinate always pays for the superior.

Thai believe in fair criticism.

Thais generally feel that no problem is too big for them

to tackle.

You can point at things by using your foot instead of

your fingers.

You have to take yours shoes off when you enter Thai

house

When Thai people have their meal together in a
restaurant, normally the most senior one will pay for the

food.
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Please respond to question “How would you rate yourself in the following

statement?”
0 1 2 3 4 5
No Low Fairly Low Moderate Fairly high High
competence Competence Competence Competence Competence Competence
Statement 1 2 4 5

Ability to interpret the emotion of the Thais

Ability to understand that Thais do not understand

what you are trying to communicate

When communicating with Thais ineffectively, You

can make it clear yourself.

Ability to start a conversation with Thai strangers

Ability to join the Thai culture Ritual as Songkran,

Loykratong, Wedding Ceremony, Funeral,etc.

Ability to work with Thais effectively

Ability to understand Thai language.

® | istening
® Speaking
® Reading

® \Writing
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Section 4: Stage of adaptation
There are many scholars interested in adaptation process of the people who
live their life in the new cultural environment. After reviewing many works, the

adaptation process can be categorized into 4 phases as show in the picture

below.
Preparation for Phase 1 Phase 2 Phase 3 Phase 4
Change Honeymoon Frustration Readjustment Resolution

—

/ Full Participation

Accommodation
/_ Elight
Fight
Anticipation; Exploration; Frustration; Coping;
Planning Novelty; Novelty worn Search for
Excitement Off; Annoyance Options

Phase 1 is a Honeymoon period during which individuals adjusting to a new
culture are excited by the novelty of the people and new surroundings.

Phase 2 is a period where fascination and novelty often turn into frustration,
anxiety, and even hostility. You feel like you cannot predict or control any
situation anymore

Phase 3 in this phrase, you realize the cause of your frustration and try to

develop ways of coping with your frustration
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Phrase 4 during this period, several outcomes are possible.

Full participation : you regain your balance and comfort level,

developing meaningful relationships in Thai society and

appreciating Thai culture

- Accommodation : you do not fully accept Thai culture, but find a
way to cope with it adequately for its purposes

- Fight. In this response, you will simply find a way to survive, though
with substantial personal discomfort and strain.

- Flight: The only response in this situation is retreat from the situation

and get out of Thailand.

Based on the information above and your judgement,

1. Which stage of adaptation process do you think you are in?

2. What do you perceive as the major causes of your adaptation process you

are in (in terms of communication)?
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Section 5

Interpersonal communication behavior

1. Please indicate the nationality of your closest friend in Thailand

2. Do you participate in any social club in Thailand? (Such as Church, Charity

Club,etc.) [l Yes (goto 2.1) [ No (goto 3)

2.1 The members in your club are mostly
L] Thai L] Non-Thai

3. How many Thai people that you identify as your closed friend?

4. How many Non-Thai people that you identify as your closed friend?

Mass Media Consumption

1. What is your most favorite TV program?
[ News [l Entertainment H Variety

[] Others (Please specify )

2. From Question 1,is that program presented. in-Thai language?
[ Yes [ No
3. Indicated number of all printed media you have or subscribe regularly

Foreign newspaper(s)

Foreign journal(s)/magazine(s)

Thai newspaper(s)

Thai journal(s)/magazine(s)

4. How often do you usually listen to radio?
[l Not at all L] Once or twice a week

[ ] 3-5 times a week [ ] More than 5 times a week
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5. How often do you usually spend time watching TV news?
[l Not at all [] Once or twice a week

[]3-5 times a week [ ] More than 5 times a week

6. How long do you usually spend time watching TV everyday?
[ Less than 30 minutes L] 30-59 minutes
[11-2 hours [12.01-3 hours

L] More than 3 hours

7. How often do you usually spend time using the Internet?
[l Not at all [] Once or twice a week

[ ] 3-5 times a week '] More than 5 times a week

8. Please indicate your most frequent logged on websites?

Environment Influence

Evaluate each statement and assess its degree of agreement on a range

below
1 2 9 4 5
Strongly Disagree Neutral Agree Strongly
Disagree Agree

Statement 1 2 3 4 5

Thai society opens and accepts foreigners.

Thai society has strongly forced you to behave

yourself in a Thai way.

Your foreign community is really strong.

© Thank You Very Much For Your Cooperation ©
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NARUIN
Department of Speech Communication and Performing Arts
Faculty of communication Arts

Chulalongkorn University.

Dear Sir / Madam

First, | would like to thank you for your good cooperation in completing the
questionnaire in Mr. Thanit Kongkaew’'s thesis entitled, Communication and

Adjustment of Foreign Lecturers in Thai Universities.

Besides academic development, the findings of this study will help Thai people
understand the process of adjustment and the problems of foreign lecturers in
Thailand. In order to achieve the meaningful results of this research, the

interviewing is required. The question for interviewing is attached.

Please kindly be assured that all information provided would be only for
academic purpose and no individual name will be revealed in the thesis without
permission. On behalf of the department, we wish to receive your kind
cooperation again and we will highly appreciate any assistance you could give us

regarding this thesis

Thank you very much,

Sincerely yours,

Orawan Pilunowad, Ph.D.

Associated Professor / Adviser
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Question for interviewing

. What were the factors that motivated you to come to Thailand? Do you find

yourself motivated by different things now that you work in Thailand?

In your opinion, how do Thai people adapt themselves in order to work
effectively with foreign lecturers?

How do foreign lecturers likewise make an effort to adapt to the Thai work
environment?

How do you learn about Thai culture? (Through which media such as TV,
Radio, Thai friends, etc.)

Can you share some specific examples of problems you've encountered
working in Thailand?

® Dealing with Thai government bureaucracy system

® \Working with Thai colleagues

Does status (i.e. professorship, title, bureaucratic rank) factor into your
decision to work in Thailand?

What are your observations about Thai students and their attitude to school?
This can include classroom behavior, study habits, punctuality, and
completing assignments. Have you found it necessary to adjust your
expectations as a teacher since coming to Thailand?

What sort of problems, if any, do you encounter in your daily life in Thailand?
How do: family factors either .in. Thailand or abroad affect your adaptation
process?

Can you look to other foreigners, especially teachers and others living and
working in Thailand, for support? What formal or informal associations exist in

which foreigners assist one another?
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