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SATISFACTION AND TOURISM BEHAVIOR IN THE EASTERN
ISLANDS.THESIS ADVISOR : ASST. PROF. SUWATTANA
VONGGAPAN,208 pp. ISBN 974-17-0414-3.

The purpose of this study is to investigate the relations among information
exposure, satisfaction and tourism behavior around the eastern Islands areas among Thai
tourists using questionnaires to collect data from 420 respondents. Descriptive statistics, t-
test, ANOVA, factor analysis and Pearson’s Product Moment Correlation Coefficients were

used to analyze data via SPSS Window Program.

The results are : 1) Information exposure among Thai tourists was at low level and
friends are the most useful sources while travel magazines are the least . 2) Most of Thai
tourists decided by themselves to travel to the Eastern Islands, They usually traveled with
friends and intended to come back again. 3) Internal forces are the most influential factors
affecting decision making to travel to the Eastern Islands. 4) Thai tourists were moderately
satisfied with the Eastern Island tours, however, their expectations from the tour were
relatively high. 5) Tourist information exposures are significantly/ correlated with satisfaction
obtained from-the tour and not correlated with tourist frequency. Tourist frequency is

correlated with satisfaction upon tourist accommodation.
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(After marketing)

N13978 (Sales)

1N : Vevra Terry, G. Aftermarketing : How to Keep Customer for Life through
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