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#H 3872297622 : MAJOR LINGUISTICS

KEY WORD: ACQUSTIC CHARACTERISTICS OF PAUSE / TURN MANAGEMENT/ ROLES OF PARTICIPANTS / INTERVIEW
SAOWALAK MUANGMAN : RELATIONSHIP BETWEEN ACOUSTIC CHARACTERISTICS OF PAUSE AND TURN MANAGEMENT IN
CONVERSATION IN THAI THESIS ADVISOR : ASSIST. PROF. SUDAPORN LUKSANEEYANAWIN, Ph.D, 233 pp. ISBN . 974.333-187.5,

This ressarch attempls 10 sludy the relationship between the acoustics characteristics of peuses and their functions in tum management. Four
types of turns, classifying from their function in tum management are found, L.a. turn halding, smooth tum switching, non-smagth tum switching, and turn snatching.
The data for this study are 4 casas of feievision inerviews, The 4 casas are of 4 different topics and 2 differsnt interview objactives: interview for opinion and
interview for facts. The total pause defined units are 2810. Context of participants, i.a., the role of conversational participants and the role of being interviewer and

interviswee of participants is teken into account.

Duration of pauses in the 4 types of turn managemant is different. The shortest pauss is the pause accurming bafore the tum snatching and the
longest pause is the pause occurming int the non-smooth tum switching. The duration of pause occurring in the turn halding is vary ciose to the duretion of pause
occurring in the smooth turn switching, They are longer than the tum-snatching pause and shorter lhan the non-smooth turn-switching pause. The Analyms of

Virience (ANOVA} of the pauses among the 4 ypes of tum management indicates that tha differences found are statlsncally insignificant,

Compering the durstion of pauses in furn managemant in Interviews with 2 differsnt abjeclives. It is found that in interviewing for opinions the
duration of pauses is longer thart in interviewing for facts, It is explainabie that conversational participants give more time for their partner to think and arrange their

opinions before delivering them,

Comparing the pause duration in terms of interviewer and interviawes the study reveals that the specific rmle of participants has a strong
influence on the duration of pauses in each type of lum managament. The turm-holding, smooth turn switching. and turn-snatching pausa of the intarviewsss are
longer than thoss of the interviewer. The non-smoath turn switching of the interviewer is longer than those of the Interviewsas, however there is anly ons case of
non-smooth turn switching in the spesch of intsrviewsr. The t-test of the differences in the duration of pauses batwean intsrviewer and inferviewees indicates that in
tum-haiding the pauses of the Interviewses end Interviewsr are statistically significant but the diffarencas in the duration of pausas In other types of lums are
slatistically insignificant. The duration of pauses of different typas of tums in the interviewer vanes, and there Is a pattem in terms of the ditferences. Durstion of
pauses in non-smooth turn switching is the longest, Pauses in smooth tum switching is shartsr than the non-smooth ane but longer than the turn holding and the
tum snalching pauses accordingly. The duralion of pausas in the speech of Interviewees varies, and there are 2 types of pattems, In giving opinions, the
interviewges have the same type of pattem of differances in the duration of pausas as the inferviewsr. However, in giving facts the interviewees have a longer

duration of turn helding pauses than the smooth turn switching pauses.

This research has exhibited that the acoustic charactenistic of pauses, i.e., the duration of pauses, is an important signals in turn managemant.
The differences of the duration of pausaes in the 4 types of tums clearly have their own patterns. Although the ditferances found are statistically insignificant due to
the ovedapping of the veluas of these duration in the d typss of tums. it is explainable that pause may nol be the only signal used in tun management. Thers may
be some other important cues such as intonation, stress, syntaclic cue, and other paralinguistic nonverbal cues used In conversation tum management. it is also
suggesied that the context of situation of the conversation , i.e., the conversational lopic, the objective of the intewiéws. the relationship betwesan the
conversational paricipants, such as, their role as the inlerviawer or interviewees, (heir reiative sociel status, especially, senionty eic., has a sirong infiuence an the

variation of the duration of pauses. These aspects are recommended for further research.
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