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‘Thesis Title - A Survey of Public Oplnlon Towards the Serv1ces
of the Prov1nc1a1 Publlc lerarles Under the

1Ministry of Education in Northéastern Thailand

‘Name o “Miss Supaporn Nateganaanagul

Department of lerary 801ence
Academic Yoar 1975
ABSTRACT

The main purposes of +hls tne51s were. to sarvey the 1n~.
terests, oélnlons and the needs of people towards .the services
of the provincial public libraries under the Ministry of Bduca-
tién in.Nofthéaéte%n_Thailané and to obéain soﬁé suggestiohs td
be used as‘a guideliﬁe for library service'improvémehtgl‘

- The:data-gathering instrument ﬁas a quesﬁisnnéire pre;
pared especially fcr.this survey. -Thesé guestionnaires were
§oﬁ§létéd by 938 péoﬁle;who géea ﬁhejlibraries dufing ﬁhé'périéd:
;of time from November SIto November 20,’1§7S. .To;analyse.the_
responses, the éubﬁeéts'suivéyed were divided into four ége
gréupsz (1) 9 to 18 yearé, {2} 19 té 25 years; {(3) 26 - to 39
yearsy and (4) 40 years and up. The data was analysed and pre-
sentea in percentage form and by Vean and Standard Dev1ation.

:‘The resultsflndlcated that the magorlty_of library users

(47,9%) were people in the age groﬁp:9 to 18 years and the highest



nﬁmger of library uéers {58.8%) were stuaeﬁts; Thé“highest pere
centage of each of the respectlve age groups, (1.e. 5% O% 57 8%,
60.07, 60 O%) lndlcated that they used the llbrarles more than
once a week and most of them (i.e. 4h.3/, #5.2%, 52 O%, 514 1%
reSpectlvely) used the llbrarles because of thelr 1nterests 1n
library servzces-and act1v1t1es..

eople of all age Zyoups felt that most of the 11brary
fa0111t1es such as bulldlng, matewla S, ecmlnment books as well
as library services and activities were moderately satisfactory -
and - they expected the libraries to prov1de most oP the serv1ces
. and act1v1t1es at the high level,
N It is- recoﬂmended that first, there should be more cbop-
t eratlon between the Adult Educat1on D1V151on, Department of Generél
' Educatlon, Ministry of Education, Office of the Budget Bureau.
: aﬁd'the Civil Service Commission in providing every’library with
sgfficienf fundings, materiéls, equipment, boqks;and ?érsonnei.
Moreover,;consfruption*of library buildings should be standardized
" in ordér ﬁo render bettervsérviees énd‘aétiﬁities. ?Sééoﬁdly,: H
v thefélshoﬁlavbe ﬁoré efficient;admiﬁistraﬁién,fthe Officé of |
Public Libraries whlch is at prnsenb under the AdulJL Educatlon
i DlVlSlon ohould be reorganlzed and ralsed to departmentai level :

. and be admlnlstered dlrectly by the Mlnlstry of Education, ”In
addltlon, the standard set up for pub1¢c llbrarles by the Mlnlstry

',Of Educatlon in 1965 should be reV1Sed wlth spec1a1 empha51s placed'

. on the lmprovement of publlc 11brary services.
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